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Section A: General Information about the Company

T T : HUAT b JaY H AT SATTPRT

Section A: General Information about the Bank

FUA B PURC ISl AFR

(Hr3méua)Corporate
(CIN) of the Company

Identity ~ Number

S9] el Not Applicable

HUAT &7 AT Name of the Company

d& 3T 3331 BANK OF INDIA

Usilpd UdT Registered address

TR 1548, H-5, S <olleh, gl Pl

hIFCARH, TG (Yd), TS — 400 051
Star House, C-5, G Block, Bandra Kurla
Complex, Bandra East Mumbai-400 051

Jaarse Website www.bankofindia.co.in

SHS 3MSST E-mail id Headoffice.god@bankofindia.co.in
Rare & 718 e a§ Financial Year 2017-18

reported

T e

Company is engaged in (industrial activity
code-wise)

Banking & Financial Services

HUer gRT fAfAd/3ucrey wamw s T

el U@ Scute//ad List three key

1. 2t dfhar Wholesale Banking
2. R¢er dfhar Retail Banking




products/services that The company

manufactures/provides

Banking

3. AT dfdher International

Pl TAEE B HEAT Tl HUAT R

9
PRIGR AT Hr JT &
Total number of locations where business
activity is undertaken by the Company
i STORTSET Tl F@EEr (pun
yI@r uig & @R &) Number of | 59
International Locations (Provide . o o
details of major 5) JuaT, b, ?{@m BIIT Il
USA, UK, UAE, Singapore, Hong Kong
ii. ¢ T&Et fr g=am Number of | 5127
National Locations
iii. aSR STEl HUe QAW USiT d] | TET JUT HAET
10. National and International

T &1 Markets served by the
Company

um31m2018a#a%5m$%m59

@3, 2 ufafAf PR, 5

R

U Sige de’ Ifed 21 &F & aRarea &

T R
As on 31 March 2018, Bank of India has

operations in 21 countries with the 59

branches, 2 representative office 5 subsidiaries

and one Joint Venture.

HIT & ;. hu B RAedT =@k

Section B: Financial Details of the Co

mpany

Uecd Yol (W™ ¥UT) Paid up
Capital (INR)

Rs. 1743.72 Crore

Pl THA (AR TUT) Total
Turnover (INR)

Rs.43805.17 Crore

Y UEIT Pl &ifad Total loss after
taxes (INR)

Rs. 6043.71 Crore

P TETT ITH & Ufderd (%) & &7
# Fulke gATSd SFRAeRT
(HTHEIR)R bl =TI

Rs. 2.18 Crore




Total Spending on Corporate Social
Responsibility (CSR) as percentage
of profit after tax

TR BT G o suded 4
A g foeu v

List of activities in which expenditure
in 4 above has been incurred

T 9Rd AT & ded
AT Participation
under Swachha Bharat
Mission

UATEROT  EReOT ¥ uRd
Initiative to protect
environment

diat/3en gRwr g cafat
B g hA FAUT Uy
@ Extending health care
to poor / under privileged
demx @ Wfzd A A
eradn Assistance to
Cancer Patients

fadwsy & HaH =afpar 3R
JESTHAT Pl FEIAT UGTd el
Extending assistance to
differently abled persons &
old age homes

g gal & v T @
gEradr Assistance to school
for poor children

EY A A HeR  dse
U I Bg el
Assistance for providing

solar lights in remote and
interior villages

g gTal A g hIX Fadl
cacte 3Ty GE]

Assistance by way of

Anbul ance, Tenpo travel er

for health care needs of

poor patients and under
privileged children

ded $99 qE ¥g Ued
Initiatives for fuel efficiency




under conservation of
natural resources.

AT AT : 377 TIaToT Section C: Other Details

FdUN B B e
HUAT/Hafrar & Does the Company

have any Subsidiary Company/
Companies?

Sfto@l, db i AR W IR Ui
FAIWET HulAr ¥ Yes. Bank

has four domestic and five
International subsidiaries.

T HWIT U /BUHAT HA
FUA B FRER  STFEAERI(@IAR)
Ugcl H HEHTRIAT &l & | I
g, @ @ yqueh dufat &
&g Tuse & Do the Subsidiary

Company/ Companies participate
in the BR Initiatives of the parent
company? If yes, then indicate the
number  of  such  subsidiary
company(s)

a9 No

PHUAT G HEAT/FEATAT
GMyfdedl, o s @y
PRGN BT &, I HUAT I FRITR

[SECICRY

(IR) P ggalt d FEHTNAT ™
%2 Do any other entity/entities (e.g.
suppliers, distributors etc.) that the
Company does business with,
participate in the BR initiatives of
the Company?

e No

AT & . PRIIR TSFAET Hr FFPRT Section D: BR Information

FRIIR [FFAS  (f3mR) & fow
SeaerR A /A &1 <air
Details of  Director/Directors
responsible for BR

PRITR LRI (H131R)




Afd/Afaal & FRECaIa & fow
SFAer fAcus/fageer & @i
Details of the Director/Director
responsible for implementation of
the BR policy /policies

A3méua @& DIN Number
A Name
ueATH Designation

07758968

A THh g
EQRLIEEACEE]

b) 3R U@ & AR Details of the BR head

%.4.5r.N faRoT Particulars <RI Details
L SIMSTA AR (IfE AP &) DIN | 9 A8 N.A
2. AT Name i fAfee araa & Shri Milind
Madhav Vaidva
3. UeATH Designation HETULIh General Manager
4. S R Telephone number 022-61317507
5. S-AT ABE e-mail id Headoffice.god@bankofindia.co.in

1. R ar (Tadeh & 3gaR) IR Afd/Afaar @/a8 F seax &)
Principle-wise (as per NVGs) BR Policy/policies (Reply in Y/N)

S.No. Questions PP (P |P [P |P [P [P |P
12 (3 |4 |5 |6 |7 |8 |9
@1. |g=m 3mudk U Rgial & fow e Yes
fa/=faar € Do you have a policy/policies
for principle/s
2. FT AT MWRYRF & Y [Tar-faaret o Yes
TP AT IS TS T2
Has the policy being formulated in
consultation with the relevant stakeholders?
3. FIT Afd TS/ AT HAAD! o Yes

HJeU &2 ARG &, TS A?(50 AT
#) Does the policy conform to any
national /international standards? If yes,
specify? (50 words)




a1 AfF a1 gRT IFAeT A S B2 IS
g, a1 g HESl/ATfore, e/ 3ugad
a5 & fACUd  GRT TEATEIRA &2 Has the
policy being approved by the

Board? If yes, has it been signed by
MD/owner/CEQ/ appropriate Board Director?

e Yes

FT AN F FRCaIaT B SWHTT A
& forT Fueh #F a5/ A/ ifERar
&1 faRe @fdfa &2 Does the company
have a specified committee of the Board/
Director/Official to oversee the
implementation of the policy?

e Yes

Aifd #1 3AeEa @ & fow fole
gara?

Indicate the link for the policy to be viewed
online?

www.bankofindia.com

Tl FIfAT 3TARD TAT STl AR
@ N & dau & e gEar § w©
®?

Has the policy been formally communicated
to all relevant internal and external
stakeholders?

& Yes

FIT hUAT & UrE Aifd/ANfaar ar
FRfead = & forw 3aike efar 2
Does the company have in-house structure to
implement the policy/policies?

e Yes

FIT hUAT A AIURBE T Afd /At
¥ gafa Rear & J699 # FRas
A & Fad Afa/Afaar @ gafaq
Rrepraa @aror a7 §2

Does the Company have a grievance
redressal mechanism related to the
policy/policies to address stakeholders'
grievances related to the policy/policies?

e Yes

10.

FAT HUAT GRT 3H Al & P Pl AARSD
YT I TSlHT gRT EIdF ol

Q16T /FeAThad ATl 1T &2

Has the company carried out independent
audit/evaluation of the working of this policy
by an internal or external agency?

e Yes




@ ¥ Fr w3 uaRe Afaar o b & At & gegeT ar 3wczesT sa H
AT T &1 T 38F aT & 6 g7 gHT-gaHy W Affea fanfader sy
fopr S & e @3t grRT utel fohar Srar § 9@y & &s Aifawr o €1 s
dfher P A THT dRAfead AT §

@There are several policies formally put in place by the Bank that govern various
functions in the bank directly or indirectly. However, at the same time, there are
various guidelines, issued by the Bank from time to time, that are followed by the
branches as well as the policies formally put in place. Similarly Bank also
implements the policies framed by regulators, affiliates, associates and other statutes
while carrying out banking function

Rgia 1 & aefa Jo TR & wafds Renfadat &1 e wvar & a1 ey

APl AN gRI S Adhar A # & (ol . http://cve.nic.in)

Under Principle 1, Bank follows primary the CVC guidelines as contained in the
Vigilance manual issued by the Central Vigilance Commission (Link:
http://cvc.nic.in)

Rgid 2 & 3iavia e afdfdfEr §& & W %o A grr onfaa € S
Phad HdRe UIET & fow & 3R safav 3aesa a. ¢dr ST ddhdrl Various

activities under Principle 2 are governed by the Bank’s Domestic Loan Policy which
is meant for internal use and only and , therefore, cannot be viewed online.

$.49.3 : fffiea Rffges ik aRe sesal 9 aRdT Rea 6, faca
Ao, A, HRAT TRuE, de RPTE soafe grr oy fenfaden &
HJET FH AT HT UTed fRA 1T ¥ 3 Ig TSI AADT AT &

S. No. 3: All the policies being followed by the Bank are in conformity with the
guidelines issued by various regulators and statutory bodies such as Reserve Bank of
India, ministry of Finance, SEBI, Constitution of India, legal Acts etc. Hence they
conform to national Standards.

afg &, 1 F fra RAGid & 3caX ‘Ael’ & aF $UAT TUSC d 41?7 (2 [Adheu aw a&

&1 faRma oemy) If answer to S.No. 1 against any principle, is 'No', please explain why:

(Tick up to 2 options)

S.No. Questions W1 |2 (i3 |[d4 [R5 |d6 |7

a8

a9

1. P o ARGl P T FHST & The
company has not understood the Principles



http://cvc.nic.in/

FUA 39 TARX W Al & el dg A6
Rrgial W Afaar ga= aur frafeaa &
&1 feafa 3 & The company is not at a stage
where it finds itself in a position to formulate
and implement the policies on specified
principles

HYAT & U B & e Uar s
Ifth TATUA 3T Il & The company
does not have financial or manpower
resources available for the task

39Tl ©F ARl & HEI IE PHIA
IrsTar ® It is planned to be done within
next 6 months

el Th IV & e Tg el dl Alolell ©
It is planned to be done within the next 1 year

3T P HROT (HUAT TISE HY) Any other
reason (please specify)

o] &1 Not Applicable




3

Governance related to BR

PR el (@3) @ T9rae e goe

fAeerd Avsd, A5 & AT 3rar
WS gRT HUAT b NN AvUET P
Hediohed o IR W fhar S
&l

3 A9 & 37eY, 3-6 FEA, ATV, 1
a§ @ 3fAw|

Indicate the frequency with which the
Board of Directors, Committee of the
Board or CEO the year to assess the
BR performance of the Company.

Within 3 months, 3-6 months,
Annually, More than 1 year.

19§ § 3fAH

More than 1 Year

FIT hUt IR YAl Th  faakar
RUiC gaifda &l &2 3a RO @t
¢Ea & fou gmfeie F=r  ©°?
fhaer 3iae # I ywRa &1 AT
&? Does the Company publish a BR
or a Sustainability Report? What is
the hyperlink for viewing this report?
How frequently it is published?

dep IR 37ar AR
RO gerrRId 87 acrl
The Bank does not publish
a BR or a Sustainability
Report.

a1 3: RAgidar fasurear Section E: Principle-wise performance

f&gid 1 Principle 1

F1 Afddar, gEE@l MW HwErR @
gafad Afd dad FUA B AR AT T2
Does the policy relating to ethics, bribery
and corruption cover only the company?

N & I had Jb B Hal BT B

Yes, It covers the Bank only.

AT TE FHG/TIFd 3TH/ IMgfhdl/ ShER /

TSN /37T IR AEART &2 & No

Does it extend to the Group/Joint
Ventures/Suppliers/Contractors/NGOs/Others?

g facda a¥ & qRURS & fhda | | gf & 3Ry
Rrprad gred %ﬁ?qz’rﬂ?ramﬁf\ﬁ 255
TAIvSTd &I A o gfderdoear 82 || R &

Ife How many stakeholder complaints have | | 93T




been received in the past financial year and
what percentage was satisfactorily resolved by
the management? If

No. of complaints
pending during the
beginning of year

g & N g | 35874
TAPRIAT hr gEaT
No. of complaints
received during the

year

a¥ & el fopaelr | 35909
TAPRIAT T
fAaroT foRar I/

No. of complaints
redressed during the

year

kAT A 220
dfaa ReprIar
FEar No.of

complaints pending
at the end of the year

e rft 99.39%
IRt T %
% of complaints
resolved.

i 2 Principle 2

1. U 3 UF HIATNSG 3y
TATeROT Rearsit, shf@dAt 3R/
Scurel 3rYar {arsft Hr g
gare fAad 3ryar raEd
efdrer fopam a/r & List up to 3
of your products or services
whose design has incorporated
social or environmental concerns,
risks and/or opportunities.

i. ¥9T HEIAT HIg : db g TaI-
HEIAT HHgl Pl Piere giATor,
aade A 3R fed
Feddl & SIRT F-UHR Fold A

T AT & T B

I. Self-help groups: The Bank supports
several self-help groups in generating
self-employment through skills training,
vocational guidance and financial
support.




i, TSR e 939 (3IRAE) -
PIIE F TR TR GG
XU (THTEdiTd) IR fRar § -

AR WHR & fenfadait &
TaAT FH N3N & 3 3ol S
A 42 afedr @i & Sad & 41
TIRWS, HAERTY, AL e, 3nfer 3R
IAT U Al & ol Ser & §
3R v o dome s & AR smoh
ool armaa & @l 718§

ii. Star Swargjgar Prashikshan Sansthan
(RSETI) : BOI has launched Star
Swarojgar Prashikshan Sansthan(SSPS
)-RSETI  Rural Self Employment
Training Institute. RSETIs have been
set up by our Bank in terms of guidelines
issued by  Ministry of Rural
Development (MoRD) aimed at
imparting training to rural youths, such
that they emerge as a good
entrepreneur and commence economic
activities with Bank’s handholding
support, upon successful completion of
the vocational training. In terms of GOI
guidelines, BOIl has presently 42
RSETIs of which 41 are in our Lead
Districts in the States of Jharkhand,
Maharashtra, Madhya Pradesh, Orissa &
Utter Pradesh and one in Non-Lead
District at Barasat in West Bengal.

il e aeRar 3R kfse Wy
e (Vhuerd)-diuadt F & @3S
vy & SEa @manfais uge ad gu
ATl & giawr ¥ afgd AR 3Ede
Aot & A9 B A:Yoeh hide WA
IRA AT &1 37T &1 Ugell dheg 7
AdeR, 2006 H 30 AT & AR




TR =T, SN F @At F A9 A
IgIe AT IrAT| 3N Hr 3

51 3ol T3l # 51 fodg ararar
the S TUAT AT B hiRe T
qoTe S ©

il Financial Literacy & Credit counseling
centre (FLC) : BOI s first among PSBs
to introduce a social initiative by
establishing a trust named ABHAY-
for offering free credit counseling
services to the underprivileged and
illiterate sections of the society. The
first centre under ABHAY was opened
at Mumbai at the hands of Dr Y.V.
Reddy, the then Governor, RBI on 7%
September,2006. BOI now has 51
Financial Literacy Centers (FLC) inall
our 51 Lead Districts to impart credit
counseling to the local people.

For each such product, provide
the following details in respect
of resource use (energy, water,
raw material etc.) per unit of
product(optional

oI el

Not Applicable

(i)

deg I & YT ¥ 3Id db
faora a¥ @ afder/seurga/
faRor & eRIeT g5 a?
Reduction during sourcing/
production/ distribution
achieved since the previous year
throughout the value chain? :

oI e

Not Applicable




(ii)

faare ay & Jorar # ArEent
ERT 3T (ST, urelt) &
gRIA g5 el 2

Reduction during usage by
consumers (energy, water)
has been achieved since the
previous year?

SATI] Ael
Not Applicable

TR AT & forw Fuer &
uTd FRIATY § (gems afed)?
Ife & d, 3d $AgC &M
e ufderd TRl U §
g foRar I

Does the company have
procedures in place for sustainable
sourcing (including
transportation)?

If yes, what percentage of your
inputs was sourced sustainably?

oI T

Not Applicable

FIT U SeAch hII&T &
HTHUTH & GHE died TUEHT
3R B Scurchl § A

Has the company taken any steps
to procure goods and services
from local & small producers,
including communities
surrounding their place of work?
If yes, what steps have been taken
to improve their capacity and
capability of local and small
vendors?

oI el

Not Applicable

Jarsdher fhar Srar & (QUsh

¥U H <5%, 5-10%, >10%).

aamzr 50 QUeal A FH®T FRT
I

Does the company has a

mechanism to recycle products

oI e

Not Applicable




and waste? If yes, what is the
percentage of recycling of
products and waste (Separately as
< 5%, 5-10%>). Also provide
details thereof, in about 50 words
or so

a3 — OPRIIR FATT hIATRAT b heAT0T Bl YRS el aMeT|0

Principle 3- “Business should promote the wellbeing of all employees.”

Please indicate the Total number of
employees

JUT 31-03-2018 PN deb H FoT 48680
FHIERT & The Bank has total of 48680
employees as on 31-03-2018

EYRAT /S T/ 3ThEHD 3TUR
W T a0 ot wARET &Y
HEAT Idd

Please indicate the Total
number of employees hired
on temporary/contractual/casual basis.

PG T

PUAT TARN Afeer Hetanial H
&A1 dd1d

Please indicate the Number of
permanent women employees

12494

pUT faehelioTdr Hied AT
HATRAT H J&IT IdIT
Please indicate the Number of

permanent employees with
disabilities

dF # 896 TAhalior TARN HITRY
el

Bank has 896 permanent employees
with disabilities

FIT 3T Jgl HAIN 9 &
Y gy 6 A=Iar ureg @

Do you have an employee association
that is recognized by management

%‘ur/Yes

() 3@ IRAT d& 3TH
sfear 3fewr g / All
India Bank of India Officers’
Association

33T FeAaART haa / All
India Bank of India Employee’s

(i)




Federation (for workman)

R

association?

fhaar ufdera TR waRY 3
HAITT YTt hIy TG & &I

What percentage of your
permanent employees is members
of this recognized employee

97%

gdre

faara e a¥ & kT arer-54,
QIR HiAegd HA, I Scdisd

q gafdd Rerdr 3R Aeda aw
& 3d # dfdga Reradar fr e

Please indicate the Number of
complaints relating to child labour,
forced labour, involuntary labour,
sexual harassment in the last
financial year and pending, as on the
end of the financial year.

$.9.

S.No.

Grif
Category

e a¥ & R gt
fRIepraar & g

No of complaints filed
during the financial year

e av & 37q &

No of complaints
pending as on end of the
financial year

dTef

HH /Y / AT ATHeDh

oA
Child labour/forced
labour/involuntary

P e

None

PIS AL

None

i scdisa
Sexual harassment

P e

None

PIS AL

None

geTardr Aaea
Discriminatory
employment

P A

None

PIg A

None

&g 4 Principle 4

BRG]
#AA

ay & Aeafoi@a waiar
fraa ufdera & gam 3R




P Seaidal giNefor fear arar?
What percentage of your under
mentioned employees were given
safety & skill up-gradation training
in the last year?

(a)

TARN HAIRT

Permanent Employees

51%

(b)

TARN AfRAT HITNT
Permanent Women
employees

52 %

(c)

TR A /3EATA /Sh & HIART
Casual/Temporary/Contractual
Employees

= Nil

(d)

3TTITAT dTel pIIRT

Employees with Disabilities

58 %




FT HUAT o 37U AARS 3R
I RRYRGT & fow Arerar
IS ®?

Has the company mapped its
internal and external stakeholders

W

g,

& a 33Ua HaRe 3HR am@E
R & fov Tqse Jietar a8 &
MRYURAT A ot F W), faeh
TEaeTd fAaere, facda geamg, den
Hufadl, FIIT $3, db dJur R
(TRbaTd) AT &I AEH D god
@ae, s HaRe qur oy st &
T & offgd e T Bl AR
MRYURAD A Jb F HIARAT A
SEATA Ada HaTUa g fasmr
gRT fRam STar ¥ ged, Aed 3R
oY 3T U R AEh A 5H TR
T TARIBATIT B QU A & T
UMET IS & - 3P IFfARad
droaam afafafaar R_fde aegh aur
garsl & Rfiea gRwr ¥ dfia gegE
d% T W E |

The Bank has specifically mapped its

internal and external stakeholders.
Categories of shareholders include
Government,  Foreign  Institutional
Investors, Financial Institutions,

Insurance Companies, Mutual Funds,
Banks and Retail (Individuals). The
Customers are grouped as large
corporate, mid-corporate and small
customers. The internal stakeholders,
the employees of the Bank are looked
after by the Human Resources
Department. For the large, medium &
small enterprises and retail customers,
the Bank has focussed branches to cater
to these groups. Further the CSR
activites reach out to various groups
and various underprivileged sections of
the society.

St &, d 3nfde 3R greEfee
3oy Glaur urcd ITeehi, i




Out of the above, has the ;rc%’r nfeardy Jaaear 3nfe ot

company identified the

disadvantaged, vulnerable & AT hcded, DI %07, fadw o,
marginalized stakeholders fIAY K0T ASTA3T & ded KT

IV fhaT $ize &S g Sar

Yes -The Bank caters to the
economically and socially
underprivileged customers, small
farmers and businessman, women
groups, tribal populations etc, by
providing micro-finance, small loans,
credit under special credit schemes such
as Kisan Credit Card etc.

a1 glaurdia, gagaAMe AR | S &, 57 &7 & HaRks

3 FRGREA TR B QIRTRH F T A geet
AT I & faIw U= & IIRT, 95dY AT & foT 3%
g0 fadw gge fir 7S | IMAF TH S & TIY-TTY gay
gfe & o &9 50 Ueal A | B FAIT HIATI
T gl

Yes. Through various initiatives for
Are there anv special internal stakeholders to this section.
initiatives taier? by the To give them economic benefits as well
company to engage with the as support causes for better
disadvantaged vulnerable and understanding.
marginalized stakeholders? If so,
provide details thereof, in about 50
words or so

fRrgia 5 Principle 5
T AT a;ﬁﬁw W EI"TUT-g &1 A

1 &hadl Ul Pl Hal Al & AT T P PR B T
Ao/ agad 3TAT/ IqFADdi3i/
mé heRl/ Eﬁr! Izﬁim%r)slr T & foe ol It covers everybody
T AT TAPR W HUA Al

2 hdel EFCI?-ﬁ P PR B & A 99% 3Tc]HTAd: Approxi mately
Hafg/994d . .

STAT / TYfIRAT3T / SHERT /TAS 3T / 31T




& & fow A faeaig &r a8 87

How many stakeholder complaints have been
received in the past financial year and what
percent was satisfactorily resolved by the
management?

Principle 6

T ﬁagm 69 mﬂ_c?rfga A el
hUAT P P a1 TIFT | dhaol b 3TH e HF v
mm@wﬁaﬁ/mﬂ’r%ﬁ/m
% fou faedTRa & TS B P &
Does the policy related to Principle 6 cover
only the company or extends to the It Covers Bank of India only.
Group/Joint Ventures/ Suppliers/ Contractors/
NGOs/others.

S deodr A, Toliger arfear ’ TR
aﬁwmﬂﬁa;%{tm?ﬁ%m/m%') a??' T
gl/7er, afg g & Puan Jaust g & TG GG &Y Jehel

forw epw fow & fAeaTaR Fecaqol sur fopw

Does the company have strategies/ . .
initiatives to address global ©| Bank has initiated certain

environmental issues such as climate important measures to protect
change, global warming, etc? If yes, please | environment and prevent pollution as
give hyperlink for webpage etc under
i 3IAT B faagyor J&
Sl & S GATaRoT i

gHTfad a7/ TS
Bl IEH P dTel arg
teT ed &1 Bank does not

extend finance to industry
which affect environment /
produce ozone depleting
substance.

ii. AT a1 Ad, S
R, gad 3R 3"
ATSHIONT Sl
gRASA3T A faaaiiva
R F o ufdeg ¥
Bank has committed to
extend finance in Renewable




energy sector i.e. solar, wind
and other renewable energy
projects.

iii. hECa URATSAN A
d TR & U &
TIEOT BT NS &l

&1 Bank encourage rain

water harvesting in
construction projects.

iv.  Soll &r a3l Bl
T A & fow Jo @R
Sl & UANT Pl Ferdr

&aT &1 Bank encourage to

harness solar energy to meet
energy requirements.

PITST & SUANT I G2l & forw
dp a fAFafaf@a surg fhu g
Bank has adopted following
measures to reduce consumption of

paper.
1. $-Fcl & ARIH T TIAR

Communication by Emails

2. $-HOdER A gfg
Increasing e-transactions

3. g9d d& @ial # sfae
PS & YINT dl derar

ST Promoting use of Debit
cards in SB Accounts.

FIT HUAT GHT TATGOT @A Hr
Ugdld 3R 3ol alal &2

Does the company identify and assess
potential Environmental risks?

S 8, &sar reaad / aRAeEn
61 gAem #F gafag gATeeiT
A& ot s Feea AT ST
gl

Yes, In TEV study / project




appraisals, due weightage is given to
the mitigation of potential
environment risks.

FIT HUAT & U Folld STIHC
Adfasd ¥ gafdg a5 aRAeEr §7
Ife o ar A9 50 Qear A AR &
oy & Ffg & ar war gATeRuT gured
Rae wrser 6 At 87

Does the company have any project related to
Clean Development Mechanism? If so,
provide details thereof, in about 50 words or

so0. Also, if Yes, whether any environmental
compliance report is filed?

dp o Taoo Ao PAdlasa
& fov f[Aeafaf@a afed
fafiea ugel 6 ©:

Bank has taken various initiatives

for Clean Development Mechanism
including the following :

1. IITST & YINT Pl Gk
& for RAffe= fasharat
Pl HITAT $-03ie
(RESTTH/ TASTHRET
3rar ot & @ra #H
hfde) & HACIH § 37cT
fopar Siram &)

Payment to various vendors
are being made through E-
payment mode (RTGS/
NEFT or credit to
beneficiary account) to save
paper consumption.

2. HASINET & 3rard A
3R AT FRTET HaAT 7
IR Solt &7 g2AeT gern
SRR
The concept of solar power is
being implemented in the

residence of officers and new
office buildings.

FIT HUAT o Folld caATATST, Sl
geTdr, 3e7T Far 3fe Uy FIs 37y
ugel & &1 el /A afg g ar daas
3nfe o1 wsufeis &

Has the company undertaken any other
initiatives on - clean technology, energy
efficiency, renewable energy, etc. Y/N. If
yes, please give hyperlink for

web page etc.

gAeTda av & g do A
fAafaf@a afka &3 ugel &

%: Your Bank has undertaken a

number of initiatives during the
year under review, including the
following

1. @ gead & AY-\Y stell
@ gara & T Tasd @




g putting of LED

lighting to save electrical
energy, enhance
brightness.

2. THR ¥ F3H-2 &l
3 YA & FATIT 37T
T oaa 5 g3 garer
Fr FANFIH 3T &
3R el ux 3fQ®

AT F Tau|

Designing the Star house-
2 in such a way to
maximum us of Sun light
and less dependence on
Electricity.

Fr e fhr & @ ™cdT ay &
T duadl g1 JRe fhr a1 ®©
sf3rera/ 31afse HrdrET / TadrETE
gRT & 78 AJAT HAT & 3HET &7
Are the Emissions/Waste generated by the
company within the permissible limits
given by CPCB/SPCB for the financial year
being reported?

9] %1, i IE HaT 3TN g

Not Applicable, as engaged in
Service Industry

facd av & 31q # @i/
THUHT & UItd BIROT ddT3il/hiefe)
Afedr & d@ear, s dfea (39T
Aol fAaror JE g3m) ©

Number of show cause/ legal notices
received from CPCB/SPCB which are
pending (i.e. not resolved to satisfaction) as
on end of Financial Year

CIOWGE]

Not Applicable

f&giad 7 Principle 7

1.

FT MU Hhu= Y 25 e Yes
IR AFR HYar §g Hr 1.
ey §7

hael 3 @ B A &
Sad a1y 3uer FRIER

2.

IRdg do g (3msdT) /
Indian Banks Association (IBA)
(3MSIMSATE) / Indian Institute

of Banking and Finance (I1BF)




Is your company a member of
any trade and chamber or
association?

Name only those major ones that
your business deals with:

3. Jdfhar PriFd ITT FEATA

TSAATH) / Institute of Banking

personal Selection (IBPS)
4. BT g R

qTATT (TATSATH) /
National Institute of
Bank Management
(NIBM)

5. IRAIT  #Ade AFN
(3mTAA) 7/  Indian
Merchant Chamber
(IMC)

6. AR IEIT
IGLIE:] (umnm% /
National Payment
Corporation of India
(NPCI)

7. TEawe IAWEE dfehar
MIFCIRG] afFar
(Tg3mSdINTY) /

Swift International
Banking Operations,
Seminar (SIBOS)
2 AT 3TaA g & g % 3 0 goma R & o @A
SIRT AT HT HATS .
et AR GUR & T amHes B

Jeprard /JaR fopar &7
Have you advocated/lobbied
through above associations
for the advancement or

improvement of public good?

Yes, The Bank has suggested policies that
benefits the society

forgia 8 Principle 8
FT HUAT & U Bgid 8 ¥ T Afd & | &, T TAGUT H Jemar ¢ & fow
1 | fou fAfése d&ihA/Uee / aRESET 22 dr afrg qfFer A W B d&
?mﬁﬁ?ﬁaﬁmmaﬁ&ﬁm
afg & o 3ad @Ak & giaar ugar @ ¥ dF aefior &
H 30 & IRT dfeher AR FAST
Does the company have specified programmes | & TFg TAT3HT & UAUT & SIRT

related to Principle 8?

If yes details thereof

/initiatives/projects in pursuit of the policy

TEHIOT AT & Sfad Bl YRS H
EA HfFe A @ R dF g
gfretor g WA deg TUTAG fopw
U ¥ S e &, RffT Jgae g




3 TG-HAANSIT HHG P AGE Bl
&l Jb afhgar @ i amerar e
W B

Yes. The Bank has taken a pro-active
role to promote Financial Inclusion. The
Bank goes to provide banking
experience to the underprivileged at
their doorstep. Through its initiatives in
the rural sector, the Bank plays a key
role to improve the lives of the rural
public through provision of banking and
allied services that are socially relevant.
There are training and counselling
centres set-up by the Bank to help the
agri-sector, the educated youth and other
self-employed groups. The Bank is also
active in spreading financial literacy .

FAT A T3E  SHA/AUSAT  IHTUR /T
A3 /AP WEAT/3eg el
HISA GRT  BIRIhH/TRASTAT T Y
TS ¥?

Are the programmes/projects undertaken
through in-house team/ own foundation/
external NGO/government structures /
any other organization?

g URIASIATT / Ugell @l AR &
qIT-A1T AR TEATAT Afed IT&d
TS & ACIH I FRAr S &

These projects / initiates are undertaken
through in house as well as outside
agencies including Government
Structures

3T 31U UgeT & UHTT T IS 3Mehold
forar &2

Have you done any impact assessment of your
initiatives

g1 / No

HACTT T URATSTAT H 3UehT Ul bl
UcTeT 3RCE T & - ARCAT 3UT H ThA
3R e dr a8 aREerEr @ i)

What is your company's direct contribution to
community development projects- Amount in
INR and the details of the projects undertaken

dr ureRlf @A dfker afafafe
AT & TIHPT UcHaT UHd HIHGR—AD
faer W ar &1 S o, SBIRAE &
ded A, ARG AR / T DR
& v mwed, O g@EeE,
AT dF T@dl, sG] gAd o
oo Tdfafar MTANR & 34T ¥
Bank undertakes fair normal banking
activities having direct bearing on the
community development projects. Be it
advances under DRI, Special program of
Government of India /  State
Government, Financial Inclusion, Local
Bank support etc. Some of the activities
forms part of CSR activities.

T AT IE AR ¥ & T 08 deA
m%ﬁﬁwmwwm
Ugel Bl Ahadigdd UARIT SATT? HUAT FId
50 &l H TWSE |

Have you taken steps to ensure that this

dh o STRdHAG afhal 3R FAST &
gford a9t & fow o1 HelgsR Hard
S AT HRHA H1 2

The Bank has set up Credit Advisory
service Viz. ‘Abhay’ for needy persons




community: development initiative is and downtrodden section of the
successfully adopted by the Development society
initiative is successfully adopted by the
Community? Please explain in 50 words or so.
frgiad 9 Principle 9
1 |fRcdT av & 31 d 7 fhas gfaerd ames | 0.61%

R /3usiarar FTaer difad B

What percentage of customer complaints/
consumer cases are pending as on the end
of financial year.

2 | AT BUAT TATAT Pl T FTardar & | o) a4 Not Applicable
3faRed 3curg
gqo{ W 3T & SATTPRY UeRid P

?
e /A8l /ema] g/ feoaolt (rfaRea
SATABRT)
Does the company display product
information on the product label, over and
above what is mandated as per local laws?
Yes/No/N.A. /Remarks(additional
information)

3 | f9ra uig aul & SRIF du & Qg | P FE
fpdl o AWURSP gRI IFRT AR None
aeR, IR TFAERTET fasma
R/ 3yar A gfasudt caer &
qafad s off aAreTer arax fopar wam §
AR RAeda a§ & 3 & dfed &1 3f
g, B9 50 ereqr H ORI §
Is there any case filed by any
stakeholder against the company
regarding unfair trade practices,
irresponsible advertising and/or anti-
competitive behavior during the last five
years and pending as on end of financial
year. If so, provide details thereof, in about
50 words or so

4 | @ ATUD HUAT gRI SUHTFAT HJ® | &, b IMgeh dhiead AT & IR

?} Ui /3udrerar gdator fhar o
Did your company carry out any
consumer survey/ consumer satisfaction
trends?

HLAT BISdeh BT FPTA BT 8.
d gg gArd #ar § e gl
ITEhl &b AT AR FAbradr B
HRAAAT 3R gAY a1 F fAuern
ST,




Yes, The Bank is a customer centric
organization and always welcome
feedback. The Bank ensures that all
customer grievances and complaints are
handled as efficiently and effectively as
possible




