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HET T : Pyl b JI9 H AT ATThRT

Section A: General Information about the Company

T T : HUAT b JaY H AT SATTPRT

Section A: General Information about the Bank

HUAT M FORe IEsfEedr AR
(Fr3méua)Corporate  Identity  Number
(CIN) of the Company

S9] el Not Applicable

HUr Pr A1 Name of the Company

d& 3% sf3ar BANK OF INDIA

Usilpd UdT Registered address

TR 1548, H-5, S <olleh, gl Pl

hIFCARH, TG (Yd), TS — 400 051
Star House, C-5, G Block, Bandra Kurla
Complex, Bandra East Mumbai-400 051

Jaarse Website www.bankofindia.co.in

SHS 3MSST E-mail id Headoffice.god@bankofindia.co.in
Raré forar s e a¥ Financial Year | 2018-19

reported

T e o

Company is engaged in (industrial activity
code-wise)

Banking & Financial Services

HUer gRT fAfAd/3ucrey wamw o1 T

1. a4t ofRar Wholesale Banking




el U@ Scure//dT List three key
products/services that The company

manufactures/provides

2. cor dfhar Retail Banking

3. 3AWE dfher International

Banking

Pl TACE B HEAT Tl HUAT NI

9
PRIGR AT H I &
Total number of locations where business
activity is undertaken by the Company
i STORTSET TUTEl dr F@EEr (pun
g ofg & & &) Number of | 96
International Locations (Provide . o o
details of major 5) JuaT, b, ?{@m TIIT Il
USA, UK, UAE, Singapore, Hong Kong
ii. ¢ Tu&Et fr g=ar Number of | 5092
National Locations
iii. aSTR STEl HU QAW USiT & | BT JUT HARET
10. National and International

T &1 Markets served by the
Company

JYT 31 AT 2019 H db AE SBAT 26
A3, 2 ufafafd srerd, 5 3wt
U SAge deok Afed 20 &R & uREmea &
W %

As on 31% March 2019, Bank of India has
operations in 20 countries with the 26
branches, 2 representative office 5 subsidiaries
and one Joint Venture.

R

SJWTEﬁEFqFﬁEFrﬁc_cﬂ'Jw’?Tr

Section B: Financial Details of the Company

Capital (INR)

Uecd Yol (HRA™ #UT) Paid up Rs. 2760.03 Crore

Turnover (INR)

Pl TA(HRAT FUT) Total Rs.45899.82 Crore

taxes (INR)

Y UAId Pl &l Total loss after | Rs. 5546.90 Crore

P TN otH & gfaerd (%) & ¥9 | Rs. 3.96 Crore




H FURT FEATTSD [SHFHAGHT
(HTHIN)R Pl =TT

Total Spending on Corporate Social
Responsibility (CSR) as percentage
of profit after tax

TRTaTRRT B G o suded 4
A ¥ fopu aw

List of activities in which expenditure
in 4 above has been incurred

> TaTE URd AT F FEdrodr
Sod A & A daar &
ol eIl o g3, T
gt # et & [Eor & fow
e Fear 3udey e S
nfafafet & s o, FIae
AMT 3T AT, TG T
aRa @sfeal dur ARt &
for sfcaaRer #ha & @1y

AfAcy aufha Ucley =T

Participation under Swachh
Bharat Abhiyaan benefitting lakhs of
people of various strata of society,
activities undertaken such as financial
assistance provided for construction of
toilets in rural area, providing waste
bins, Waste Processing machines.
Sanitary Napkins with Incinerator
machines for girls and women of poor

and underprivileged areaUaTaIoT &for

®g Usd  Initiative to  protect
environment

> AN & IRE/afRa gt @
TITEY GaUW Y el e
A & Affea gt & 3@®
AT T BroreT g3 & qAT HE
QTN I Feradr S|
Extending health care to
poor /under privileged
section of the society
benefitting number  of
patients across various
strata of society and

Assistance to Cancer
patients

> N9 Aforar aar CIGG
goai /Aot 1 Targ el
MARIBAIBN & ToIT 3Tadral &l




TFegeld, AfShel 3UHOT 3Ueeyd

T Y FSIAT PeAT|
Extending assistance by
way of providing Medical
equipment’'s, Ambulances
to hospitals for health care
needs of poor patients and
underprivileged
children/women

e g & o THa @

Fergdr Assistance to school for

poor children

SIEY Ml A HoR o3 IUeley

A &g HeIdr Assistance for

providing solar lights in remote
and interior villages

feegreT afhal & pivrd faha &
T gaaRe ufdetor  sudey

B A FEIAT HLAT|
Assistance for providing
vocational training for skill
development for differently
abled persons

23U G&TaT &g Usd Initiatives for

fuel efficiency under
conservation of natural
resources.

giAEer g JA Rya RAffes
farerdt & w9 8800 drferdr
gal & Hadd DA SN

FEIAT Yeled |

Assistance through
providing scholarship under
Government’s Beti Bachao
Beti Padao Abhiyan to
around 8800 girl students of
various schools located in
rural area




AT &Y . 37" fIaoT Section C: Other Details

FdUN B B e
HUAT/Hafrar & Does the Company

have any Subsidiary Company/
Companies?

Stogl, db i IR W IR U=
HAWET 3qufeal €1 Yes. Bank

has four domestic and five
International subsidiaries.

FI U U /HUAAT HA
HTAT &b PRIIR  HFASRI(AI3R)
Ugell F mEwfdar ¥ | 3l
g, ar & el sufast &
&g Tuse & Do the Subsidiary

Company/ Companies participate
in the BR Initiatives of the parent
company? If yes, then indicate the
number  of  such  subsidiary
company(s)

% No

HUAT o TEAT/FEATHT
Myfdedt, e WP @y
FPRIIR HLAT &, T PUAT H PRIIR
[EEZICARY

(IR) P ggalt FA FeHTHar =
%2 Do any other entity/entities (e.g.
suppliers, distributors etc.) that the
Company does business with,
participate in the BR initiatives of
the Company?

a2 No

AT &Y . PRIIR TSFAST Hr FFPRT Section D: BR Information

FRIIR [FFAS  (@3R) & fow
I Ex AT B R CAVA T R o G ) I | £
Details of  Director/Directors
responsible for BR

FRIIR IS ESCAC @13R)
/Al & eReaaa & v
SFAeR A/ fAgerent &1 <@
Details of the Director/Director
responsible for implementation of
the BR policy /policies

grameue g&ar DIN Number
arda Name
eatdA Designation

07986772
#r A5t da=a Shri C G Chaitanya
PRIUTeh fAgers Executive Director




b) 3R U@ & AR Details of the BR head

$H.E.Sr.N fIe’oT Particulars SIRT Details
1 3BT FFR (I A &) DIN | o] F& N.A
2. ATH Name '
A 3RTIS AT Shri Arvind Verma
3. UeATH Designation HETUSUE General Manager
4. ST 7T Telephone number 022-61317507
5. S-A ST e-mail id Headoffice.god@bankofindia.co.in

1. R arR (vadeh & IgaR) IR Afa/AHfaar @ /a8 #F seax &)
Principle-wise (as per NVGs) BR Policy/policies (Reply in Y/N)

4. U Questions aydy (dY |dY |dY |dY |dY |dY
S.No. 1(2 |13 |4 |5 |6 |7 (8 |9
@L. |71 3mus gy fAgal & fow e Yes

afa/=hfaar € Do you have a policy/policies
for principle/s

2. |Fur gIfd MWRURS & @iy fFar-faat e Yes
P Afd TS TS T2

Has the policy being formulated in
consultation with the relevant stakeholders?

3. FT AT AT/ eRTSET ATADT B & Yes
HJFU &2 IfE &, TUSC dHi?(50 At
) Does the policy conform to any
national /international standards? If yes,
specify? (50 words)

4. |@n i a5 gRT 3rgeted @ A e alg el Yes
o, T IE THSI/ AT, W3/ Sugerd
qS & AP gRT g&areIRd &2 Has the
policy being approved by the

Board? If yes, has it been signed by
MD/owner/CEQO/ appropriate Board Director?




5. FT AT & FACATT hT AT B f Yes
as forT Fueh 3 as /A rfwiat
&1 fafrse afafa &2 Does the company
have a specified committee of the Board/
Director/Official to oversee the
implementation of the policy?

6. A P IS ST & fow foieh www.bankofindia.com
gdme?
Indicate the link for the policy to be viewed
online?
7. Tt gafaq ;ﬁiﬁii?ﬁ JAT I RURP e Yes
? Jfa & gag #F fuaie g@ear & 8
?

Has the policy been formally communicated
to all relevant internal and external
stakeholders?

8. FIT PUAT &b grg Afd /AT Bl o Yes
FrRfead a & forw 37aike efar g2
Does the company have in-house structure to
implement the policy/policies?

9. FIT FUAT H MIIURAT 1 Afd/Afaar & Yes
T gafdd Redr & 99 J dRars
A o Farad Afd/ANfad & gafda
RIraa fAarer J7 &2

Does the Company have a grievance
redressal mechanism related to the
policy/policies to address stakeholders'
grievances related to the policy/policies?

10. [T Ul gRT 39 Afd & BRI P HARD e Yes
3YAT I TSledl §RT &IdF ol

Q&I /FeaTehed Tl AT &2

Has the company carried out independent
audit/evaluation of the working of this policy
by an internal or external agency?

@ & & &3 iuaRe Afdar s §& & AT AT B gcTeT a1 3wcTeT T A
AT T &1 T 38h T & & g’ gHT-gay W RAffea fanfader sy
fopr S € f9der @3t grRT utel foRar Srar § Ay & @s Aifaar off €1 34
IfheT P A AT FATedd AT &l




@There are several policies formally put in place by the Bank that govern various
functions in the bank directly or indirectly. However, at the same time, there are
various guidelines, issued by the Bank from time to time, that are followed by the
branches as well as the policies formally put in place. Similarly Bank also
implements the policies framed by regulators, affiliates, associates and other statutes
while carrying out banking function

{gid 1 & Igia & RN & wafFe nfaden & uraa Har & J39r ey
AP AN gRI S Addhal A A & (folh - http://cve.nic.in)

Under Principle 1, Bank follows primary the CVC guidelines as contained in the
Vigilance manual issued by the Central Vigilance Commission (Link:
http://cvc.nic.in)

fgia 2 & 3d9a RAffea afafdfar §& & e o1 Afa grr aRa &
Phad HdRe TIRT & fow & 3R safov 3desa - ¢dr ST ddhdrl Various

activities under Principle 2 are governed by the Bank’s Domestic Loan Policy which
is meant for internal use and only and , therefore, cannot be viewed online.

$.9.3 : Rffea _ffuewe 3Rk olffe sesar 39 ardy Red §, faca
FAe, AN, ARG TRAuE, deE 3RGTE scafe grr S At &
A& Gt AfAAT BT UTe fhAT ST ¥ 3 e TSI ATADT  HIRT &

S. No. 3: All the policies being followed by the Bank are in conformity with the
guidelines issued by various regulators and statutory bodies such as Reserve Bank of
India, ministry of Finance, SEBI, Constitution of India, legal Acts etc. Hence they
conform to national Standards.

I . @ 1 &b el gl &l Scck ‘A8 © oY pudn Tuse Y 41?7 (2 Aoy dd T
@1 fARma oemy) If answer to S.No. 1 against any principle, is 'No', please explain why:
(Tick up to 2 options)

. 4. U4 Questions @l |2 |3 (4 |5 |6 |di7 (g |9
S.No.

1. HUAT o TAGAT P Al FHST & The
company has not understood the Principles

2. HYA 3 TR W 91 & STel dg fese

Rrgrar W Afdar o= aor feafeaa &=
$r RBafa # & The company is not at a stage
where it finds itself in a position to formulate . )
and implement the policies on specified e e Not Applicable
principles



http://cvc.nic.in/

HUA & U B & Aol 37T 53
UIfth TATUA 3T Il & The company
does not have financial or manpower
resources available for the task

3T TF AwlA & 3G Ig PIA
7T ® It is planned to be done within
next 6 months

39Tl Teh dY & 37eT TG el hT AVolam &
It is planned to be done within the next 1 year

3T P HROT (HUIT TISE HY) Any other
reason (please specify)




3

Governance related to BR

PR el (@3) @ T9rae e goe

fAeerd Avsd, A5 & AT 3rar
WS gRT HUAT b NN AvUET P
Hediohed fohcda IR W fhar S
&l

3 A9 & 37eY, 3-6 FEA, ATV, 1
a§ @ 3fAw|

Indicate the frequency with which the
Board of Directors, Committee of the
Board or CEO the year to assess the
BR performance of the Company.

Within 3 months, 3-6 months,
Annually, More than 1 year.

19§ § 3fAH

More than 1 Year

FIT hUt IR YAl Th  faakar
RUiC gaifda &l &2 3a RO @t
¢Ea & fou gmfeie F=r  ©°?

fhaet AR # TE UHIMAT Hr AT
&? Does the Company publish a BR
or a Sustainability Report? What is
the hyperlink for viewing this report?

dep IR 37ar AR
RO gerrRId 87 acrl
The Bank does not publish
a BR or a Sustainability
Report.

How frequently it is published?

a1 3: RAgidar fasurear Section E: Principle-wise performance

f&gid 1 Principle 1

F1 Afddar, gEE@l MW HwErR @
gafad Afd dad FUA B AR AT T2
Does the policy relating to ethics, bribery
and corruption cover only the company?

S o I Padd Jb P Ha AT &l

Yes, It covers the Bank only.

AT TE FHG/TIFd 3TH/ IMgfhdl/ ShER /

TSN /37T IR AEART &2 & No

Does it extend to the Group/Joint
Ventures/Suppliers/Contractors/NGOs/Others?

g facda a¥ & IWURS ¥ Thdal | | gf & 3Ry #
Rrprad gred %ﬁ?qz’rﬂ?ramﬁf\ﬁ 220
TAIvSTd &I A o gfderdoear 82 || R &

Ife How many stakeholder complaints have | | 93T




been received in the past financial year and
what percentage was satisfactorily resolved by
the management? If

No. of complaints
pending during the
beginning of year

g & N g | 34736
TAPRIAT hr gEaT
No. of complaints
received during the

year

a§ & aleT fopael | 34675
TAPRIAT T
fAaroT foRar I/

No. of complaints
redressed during the

year

kAT A 281
dfaa ReprIar
FEar No.of

complaints pending
at the end of the year

e rft 99.20%
IRt T %
% of complaints
resolved.

i 2 Principle 2

1. 39 3 U HATSG Jgar
qATaRT RIedn3i, sfgar iR/
Scurel 3rYar {arsft Hr g
IaT AT 37Uar T Fl
enfdrer fopam o= §

List up to 3 of your products or
services whose design has
incorporated social or
environmental concerns, risks
and/or opportunities.

i. ¥9T HEIAT HIg : db g TII-
HEIAT HHgl Pl Piere giATor,
aade A 3R fed
Feddl & SIRT F-UHR Fold A

T AT & T B

I. Self-help groups: The Bank supports
several self-help groups in generating
self-employment through skills training,
vocational guidance and financial
support.




i, TSR e 939 (3IRAE) -
PIIE F TR TR GG
XU (THTEdiTd) IR fRar § -

AR WHR & feanfagel &
TaAT FH N3N & 3 3ol S
A 42 afedr @i & Sad & 41
TIRWS, HAERTY, AL e, 3nfer 3R
IAT U Al & ol Ser & §
3R v o dome s & AR smoh
ool armaa & @l 718§

ii. Star Swargjgar Prashikshan Sansthan
(RSETI) : BOI has launched Star
Swarojgar Prashikshan Sansthan(SSPS
)-RSETI  Rural Self Employment
Training Institute. RSETIs have been
set up by our Bank in terms of guidelines
issued by  Ministry of Rural
Development (MoRD) aimed at
imparting training to rural youths, such
that they emerge as a good
entrepreneur and commence economic
activities with Bank’s handholding
support, upon successful completion of
the vocational training. In terms of GOI
guidelines, BOIl has presently 42
RSETIs of which 41 are in our Lead
Districts in the States of Jharkhand,
Maharashtra, Madhya Pradesh, Orissa &
Utter Pradesh and one in Non-Lead
District at Barasat in West Bengal.

i faciT TRRaT @ FoT WeRT g,
(CRTR) : TARNT SN Y FOT WY Tekd
WA & Tow @R T 51 3ef Selt 7 3@ dF
3w s & 51 T ARRAT Beg ¥
Financial Literacy & Credit
counseling centre (FLC) : BOI

now has 51 Financial Literacy
Centers (FLC) in all our 51 Lead




Districts to impart credit counseling
to the local people.

For each such product, provide
the following details in respect
of resource use (energy, water,
raw material etc.) per unit of
product(optional

oI el

Not Applicable

(i)

Reduction during sourcing/
production/ distribution
achieved since the previous year
throughout the value chain? :

oI T

Not Applicable




(ii)

faare ay & Jorar # ArEent
ERT 3T (ST, urelt) &
gRIA g5 el 2

Reduction during usage by
consumers (energy, water)
has been achieved since the
previous year?

SATI] Ael
Not Applicable

TR AT & forw Fuer &
uTd FRIATY § (gems afed)?
Ife & d, 3d $AgC &M
e ufderd TRl U §
g foRar I

Does the company have
procedures in place for sustainable
sourcing (including
transportation)?

If yes, what percentage of your
inputs was sourced sustainably?

oI T

Not Applicable

FIT PUAT SAh PRIGT &
HEUTH & g Hivd TAET
ScUleel @ TTHTA

T o ¥ PIS DheH

b
g%

Has the company taken any steps
to procure goods and services
from local & small producers,
including communities
surrounding their place of work?
If yes, what steps have been taken
to improve their capacity and
capability of local and small
vendors?

oI el

Not Applicable

Jarsdher fhar Srar & (QUsh

¥U H <5%, 5-10%, >10%).

aamzr 50 QUeal A FH®T FRT
I

Does the company has a

mechanism to recycle products

oI e

Not Applicable




and waste? If yes, what is the
percentage of recycling of
products and waste (Separately as
< 5%, 5-10%>). Also provide
details thereof, in about 50 words
or so

a3 — OPRIIR FATT hIATRAT b heAT0T Bl YRS el aMeT|0

Principle 3- “Business should promote the wellbeing of all employees.”

Please indicate the Total number of
employees

JAT 31-03-2019 & deh H FoT 48807

FHAarr & The Bank has total of 48807
employees as on 31-03-2019

YR/ S T/ 3ThEHD TUR
W T a0 ot wHART &Y
{EAT g

Please indicate the Total
number of employees hired
on temporary/contractual/casual basis.

PG T

FUAT TARN A FHIATRAT dT
TqEAT ddTd

Please indicate the Number of
permanent women employees

12700

pUT faehelioTdr Hied AT
HATRAT H J&IT IaIT
Please indicate the Number of

permanent employees with
disabilities

dd H 909 TAhereT TARN wIATR
el

Bank has 909 permanent employees
with disabilities

FIT 3T Jgl HAIN 9 &
Y gy 6 A=Iar ureg @

Do you have an employee association
that is recognized by management

%‘ur/Yes

() 3@ IRAT d& 3TH
sfear 3fewr g / All
India Bank of India Officers’
Association

A& HARAT I 3HTH
33T FeAaART haa / All
India Bank of India Employee’s

(i)




Federation (for workman)

R

association?

fohaar ufdera TR wHTaRY 3
HAITT YTt hIy TG & &I

What percentage of your
permanent employees is members
of this recognized employee

97%

gdre

faara e a¥ & kT arer-54,
QIR HiAegd HA, I Scdisd

q Tafaa Rear ik facda av
& 3d # dfdga Reradar fr e

Please indicate the Number of
complaints relating to child labour,
forced labour, involuntary labour,
sexual harassment in the last
financial year and pending, as on the
end of the financial year.

$.9.

S.No.

Grif
Category

e a¥ & R gt
fRIepraar & g

No of complaints filed
during the financial year

e av & 37q &

No of complaints
pending as on end of the
financial year

dTef

HH /Y / AT ATHeDh

oA
Child labour/forced
labour/involuntary

P e

None

PIS AL

None

i scdisa
Sexual harassment

P e

None

PIS AL

None

geTardr Aaea
Discriminatory
employment

P A

None

PIg A

None

&g 4 Principle 4

BRG]
#AA

ay & Aeafoi@a waiar
fraa ufdera & gam 3R




P Seaidal giNegor fear arare?
What percentage of your under
mentioned employees were given
safety & skill up-gradation training
in the last year?

(a)

TARN HAIRT

Permanent Employees

33.66 %

(b)

TR AT ey
Permanent Women
employees

33.36 %

(c)

TR A /3EATA /Sh & HIART
Casual/Temporary/Contractual
Employees

= Nil

(d)

3TTITAT dTel paIRT

Employees with Disabilities

31.24 %




FT HUAT o 37U AARS 3R
I RRYRGT & fow Arerar
IS ®?

Has the company mapped its
internal and external stakeholders

W

g,

d6 JF 33ua ARed IR 9w
R & fov Tqse Jietar a8 &
MWRURA A Hoh F TWery, fageh
TEaeTd fAaere, facda geamg, den
Hufadl, FIIT $3, db dJur R
(TRbaTd) AT &I AEH D god
@ae, s HaRe qur oy st &
w0 & aifipa e orn ¥ HiaR®
MRURAD A Jb F FIARAT A
SEATA Ada HaTUa g fasmr
gRT T ST ¥l ged, ACTH IR oy
SgAT a1 Reo Aehl F 30 GHg H
HEAIHATHT B QU WA & AT
UMET IS & - 3P IFfARad
droaam afafafaar R_fde aegh aur
garsl & Rfiea gRwr ¥ dfia gegE
d% T W E |

The Bank has specifically mapped its

internal and external stakeholders.
Categories of shareholders include
Government,  Foreign  Institutional
Investors, Financial Institutions,

Insurance Companies, Mutual Funds,
Banks and Retail (Individuals). The
Customers are grouped as large
corporate, mid-corporate and small
customers. The internal stakeholders,
the employees of the Bank are looked
after by the Human Resources
Department. For the large, medium &
small enterprises and retail customers,
the Bank has focussed branches to cater
to these groups. Further the CSR
activites reach out to various groups
and various underprivileged sections of
the society.

St &, d 3nfde 3R greEfee
3oy Glaur urcd ITeehi, i




Out of the above, has the
company identified the
disadvantaged, vulnerable &
marginalized stakeholders

AP heded, DI :oT, TAAW FoT,
AT FOT AT & ded FoT

IV fhaT $ize &S g Sar

Yes -The Bank caters to the
economically and socially
underprivileged customers, small
farmers and businessman, women
groups, tribal populations etc, by
providing micro-finance, small loans,
credit under special credit schemes such
as Kisan Credit Card etc.

w1 glaarde, gagadie 3

S &f, 39 &3 & 3dRs

3 FRGREA TR B QIRTRH F T A geet
AT I & faIw U= & IIRT, 95dY AT & foT 3%
g0 fadw gge fir 7S | IMAF TH S & TIY-TTY gay
gfe & o &9 50 Ueal A | B FAIT HIATI
T gl

Yes. Through various initiatives for
Are there anv special internal stakeholders to this section.
initiatives taier? by the To give them economic benefits as well
company to engage with the as support causes for better
disadvantaged vulnerable and understanding.
marginalized stakeholders? If so,
provide details thereof, in about 50
words or so

fRrgia 5 Principle 5
T AT a;ﬁﬁw W EI"TUT-g &1 A

1 &hadl Ul Pl Hal Al & AT T P PR B T
T/ Ggerd 3TAT/ IMYfdepdi3ii/
mé heR1/ Eﬁr! Izﬁim%r)slr & fow o It covers everybody
T AT TAPR W bUA Al

2 hdel EFCI?-ﬁ P PR P & A 99% 3Tc] AT : Approxi mately
Hg/agdd . :

STAT / 3YfIRAT3T / ShERT /TASN 3 /31T




& forw At foeaia &r g &7

How many stakeholder complaints have been
received in the past financial year and what
percent was satisfactorily resolved by the
management?

Principle 6

T ﬁagm 69 mﬂ;‘fgﬁ A el
hUAT P P a1 TIFd | dhael e 3TH feAT A Hax
mm@wﬁaﬁ/mﬂ’r%ﬁ/m
% fou faedTRa & TS B P &
Does the policy related to Principle 6 cover
only the company or extends to the It Covers Bank of India only.
Group/Joint Ventures/ Suppliers/ Contractors/
NGOs/others.

S deodr AT, Toliger arfar ’ TR
aﬁwmﬂﬁa;%{tm?ﬁ%m/m%') a??' T
gl/7er, afg g & Puan Jaust g & TG GG &Y Jehel

forw epw fow & fAFaTgaR Feeaqol sur fohe

Does the company have strategies/ . .
initiatives to address global ©| Bank has initiated certain

environmental issues such as climate important measures to protect
change, global warming, etc? If yes, please | environment and prevent pollution as
give hyperlink for webpage etc under
i 3IAT B faagyor J&
Sl & S GATaROT i
UHTTIT e &/ 30t I

3T HA arel arg Yar

#Id &1 Bank does not

extend finance to industry
which affect environment /
produce ozone depleting
substance.

ii. AT a1 Ad, S
R, gad 3R 3"
AAHIONT ot
gRASA3T A faaaiiva
R F o ufdeg ¥
Bank has committed to
extend finance in Renewable




energy sector i.e. solar, wind
and other renewable energy
projects.

iii. PrcaRE aRATSAT #
d arfker & uEr &
TIEUT BT U ST
&1 Bank encourage rain

water harvesting in
construction projects.

iv.  Soll &r a3l Bl
T A & fow Jo @R
Sl & UINIT Pl JerdT

&aT &1 Bank encourage to

harness solar energy to meet
energy requirements.

PITST & SUANT I G2l & forw
dp a fAFafaf@a surg fhu g
Bank has adopted following
measures to reduce consumption of

paper.
1. $-Fcl & ARIH T TIAR

Communication by Emails

2. $-HOdER A gfg
Increasing e-transactions

3. g9d d& @ial # sfae
PS & YINT dl derar

ST Promoting use of Debit
cards in SB Accounts.

FIT HUAT GHT TATGOT @A Hr
Ugdld 3R 3ol alal &2

Does the company identify and assess
potential Environmental risks?

S 8, &sar reaaa / aR@eEr
61 gAem #F gafag gATeeiT
A& ot s Feea AT ST
gl

Yes, In TEV study / project




appraisals, due weightage is given to
the mitigation of potential
environment risks.

FIT HUAT & U Folld STIHC
Adfaed ¥ gafdg a5 aRAeEr §7
Ife o ar A9 50 Qear A AR &
oy & Ffg & ar war gATeRuT gured
Rae wrser 6 At 87

Does the company have any project related to
Clean Development Mechanism? If so,
provide details thereof, in about 50 words or

so0. Also, if Yes, whether any environmental
compliance report is filed?

dF a Ta=o e ASAsH &
for Aeafaf@a afea [Affe=
Bank has taken various initiatives

for Clean Development Mechanism
including the following :

1. ST & YINT Pl Gl
& for RAffe= fasharat
Pl HITAT $-03ie
(RESTTH/ TASTHRET
3rar ot & @ra #H
hfde) & HACIH § 37cT
fopar SiTam &)

Payment to various vendors
are being made through E-
payment mode (RTGS/
NEFT or credit to
beneficiary account) to save
paper consumption.

2. HASINET & 3rard A
3R AT FRTET HaAT 7
IR Solt &7 g2AeT gern
SRR
The concept of solar power is
being implemented in the

residence of officers and new
office buildings.

FIT HUAT o Folld caATATST, Sl
geTdr, 3e7T Far 3fe Uy FIs 37y
ugel & &1 el /A afg g ar daas
3nfe o1 wsufeis &

Has the company undertaken any other
initiatives on - clean technology, energy
efficiency, renewable energy, etc. Y/N. If
yes, please give hyperlink for

web page etc.

gAeTda av & g do A
fAafaf@a afka &3 ugel &

%: Your Bank has undertaken a

number of initiatives during the
year under review, including the
following

1. QYA &P dEra & qTT-TY
IR RIGEC LY




TASET T gAeT putting of

LED lighting to save
electrical energy, enhance
brightness.

2. TAN T TSH-2 &l
3 YA & FATIT 37T
T oaa 5 g3 garer
&1 BT HA 3T &
3R sl ar 31fs

I T TEaT US|

Designing the Star house-
2 in such a way to
maximum us of Sun light
and less dependence on
Electricity.

Fr e fhr & @ ™cdT ay &
T duadl g1 JRe fhr a1 ®©
sf3rera/ 31afse HrdrET / TadrETE
gRT & 78 AJAT HAT & 3HET &7
Are the Emissions/Waste generated by the
company within the permissible limits
given by CPCB/SPCB for the financial year
being reported?

9] %1, i IE HaT 3TN g

Not Applicable, as engaged in
Service Industry

facd av & 31q # @i/
THUHT & UItd BIROT ddT3il/hiefe)
Afedr & d@ear, s dfea (39T
Aol fAaror JE g3m) ©

Number of show cause/ legal notices
received from CPCB/SPCB which are
pending (i.e. not resolved to satisfaction) as
on end of Financial Year

CIOWGE]

Not Applicable

f&giad 7 Principle 7

1.

FT MU Hhu= Y 25 e Yes
IR AFR HYar §g Hr 1.
ey §7

hael 3 @ B A &
Sad a1y 3uer FRIER

2.

HRAT do H§Y (3MeaT) /
Indian Banks Association (IBA)
(3MSIMSATE) / Indian Institute

of Banking and Finance (11BF)




Is your company a member of
any trade and chamber or
association?

Name only those major ones that
your business deals with:

3. Jdfhar PriFd ITT FEATA

TSAATH) / Institute of Banking

personal Selection (IBPS)
4. BT g R

TEATA (TAMSATH) /
National Institute of
Bank Management
(NIBM)

5. IRAIT  #Ade AFN
(3mTAA) 7/  Indian
Merchant Chamber
(IMC)

6. AR IET
IGLIE:] (umnm% /
National Payment
Corporation of India
(NPCI)

7. TEawe IAWEE dfehar
MIFCIRG] afFar
(Tg3mSdINTY) /

Swift International
Banking Operations,
Seminar (SIBOS)
2 T I g & gl d 3 8 goma Gr § S A
SIRT Sefar & oS % Bro .
Seelfa 3R gUR FHCAE |
dhTId /U fopaT &7 Yes, The Bank has suggested policies that
Have you advocated/lobbied benefits the society
through above associations
for the advancement or
improvement of public good?
frgia 8 Principle 8
FT U b U RBgid 8 T AT Afad & | & dF 3w R adh R ¥ R
1 | fow fAfése dRIFA/ged / R3S &2

A & ar sae @k &
Does the company have specified programmes
/initiatives/projects in pursuit of the policy
related to Principle 8?

If yes details thereof

AR & Ugell Pl Wedled ol H
afshg ffeT 3aT W T Bl eew
PIRTUSe Alsel & ACTH F aRd o
B db 3 gR W Ik Fa@ ueE
a1 ¢l & i @ERE &
afafafeal & Fegd ¥ AT deil &
Shae &1 FUN F Fecaqwr fFr vy
B @ & 3 Tgdr A dfbar g quel




Jqaw MfAT & ST IHAMGR ¥T H
HAEcaqur B

qu 2014 H YUEHAAT S G ATl AIRA
B ¥ Acdy o & afa &l
3HG IR B & g db o 219 @
NTASEAS aad Wd Tl § JT .5884
RIS A STARTRAT TR P &

AUGTE P g fer-FAdAT FIFER
AT UrEdr & AUR W) gfdefadl W g
e foar s sfaardantt @ g o &
forr druaredars @WraaReT @ %.10,000/-
T Negoe ghawr o & o1 @ ¥ sas
HRH A § AT 2019 db Jg GiadT Uh
a@ ¥ 3w fuaedas amedt & o
IR

EUHUd, THANUG, AR PR, §RI HHA
WATH X W gUraTHAT e AT qrerar
(freaTadars) der guEES Sad st
AT AISTAT AHD HATSID FIET AT
IRH d TR B A affe e b
a1y, 3T U A (vdiars)  arfier
Aot & S v & @ gerfea & &
9 giphar & for § dur a8 SR
TR gRart & fov gl &1 sad 3R
B & ac O db 4 43.34 or@ e
N duATHAEE, 16.31 @ W9l P
fiusaodars aar 7.16 @ AT @y
vdiars & e frar ®I

TSN Bh T AT AT (AUATHAETS)
& ATA O fhaEl B B FET & ST
W &l TP A8 I & 5 wHa & Ave
el W ThAETEl Bl 3T T GI&T Uard hr
ST PN &, ReWR Jar JAT e
TSR @HGl Dl Acg A & fow da




o UALTOT TAT WA Pheg TATT FY &l
dor e arerar o & off afea 8

Yes. The Bank has taken a pro-
active role to promote Financial
Inclusion initiatives since long. The
Bank even provides banking
services to the underprivileged at
their doorstep through their Business
Correspondences Model. Bank is
playing a key role in improving the
lives of the rural public through
financial inclusion initiatives
including banking and allied services
that are socially relevant.

Financial inclusion drive gained
momentum with Pradhan Mantri Jan
Dhan Yojna (PMJDY) launched in
2014. Since its launch, bank has
opened 219 Lakhs PMJDY savings
accounts and mobilised Rs. 5884
crores deposits in those accounts
upto March 2019.

PMJDY account holders are also
being extended overdraft (OD)
facility upto Rs. 10,000/-based on
their eligibility as per the extant DFS
guidelines to meet their exigencies
without insistence on security. Since
its launch, around one Lakhs
PMJDY customers have been
granted this facility till March 2019.

Social security schemes introduced
by DFS MoF Gol - Pradhan Mantri
Suraksha Bima Yojana (PMSBY)
and Pradhan Mantri Jeevan Jyoti
Bima Yojana (PMJJBY) with low
premium rate . Atal Pension Yojana
(APY) with low monthly contributions
is an annuity scheme especially for
person engaged in unorganised
sectors and affordable even to most




poor households. Since its launch,
bank has enrolled 43.34 lakhs
beneficiaries in PMSBY, 16.31 lakhs
beneficiaries in PMJJBY and 7.16
lakhs beneficiaries in APY.

Crop protection to farmers through
Pradhan Mantri Fasal Bima Yojna
(PMFBY) aimed at providing income
protection to farmers against crop
failure.

There are training and counselling
centres set-up by the Bank to help
the agri-sector, the unemployed
youth and other self-employed
groups. The Bank is also active in
spreading financial literacy.

FAT A T3E  SHA/AUSAT  ITUR /T
A3 /AP WEA/3eg el
HISA GRT BRIhH/TRASTAT T Y
TS ¥

Are the programs/projects undertaken
through in-house team/ own foundation/
external NGO/government structures /
any other organization?

e aiRTuiese  dAlsd, e,
AT aur fUhIRET dfed aed
AT qUT AHedRed ACTA F o A
oRASae qar ged fRY S €1 These

projects / initiates are undertaken
through in house as well as outside
agencies including Business
Correspondent  Model, Fintech,
NPCI and PFRDA

MU YT Ul o UHTT T P 3Thold
e &2

Have you done any impact assessment of your
initiatives

g ffda o W oueda  H@adr
Ao EAR gRT fpd ST § 3R zad
ROE & 3R W 3 ggal & 3R 3RS
8ih el A fhar S §1 Yes,

performance related evaluation is
being done by us at regular intervals
and based on the findings, fine
tuning of initiatives is ensured.

ey faera RISt # g Hur o
TcA&T QAT AT & - HRAT YT H ThA
AR g & 75 R @1 @k

What is your company's direct contribution to
community development projects- Amount in

¢ oaer awfae faem & ai&eanst
W T g UsaT ¥ W% d% SRS &
HAd AIA A, Peg WHR/AT THR

o1 v sdpA &, Ocd gaARea @,




INR and the details of the projects undertaken

TUET bl P FUE @ AT 3T I A
& ¥ # T §1 Bank undertakes fair
normal banking activities having
direct bearing on the community
development  projects. Be it
advances under DRI, Special
program of Government of India /
State Government, Financial
Inclusion, Local Bank support etc.
Some of the activities forms part of
CSR activities.

T 30 IE AT N & [T 0 dheA
33U ¥ o §HC gRT 36 @er fas
Ueel &l heldqdd AT SU? FUAT Hia
50 QAal H TATE H|

Have you taken steps to ensure that this
community: development initiative is
successfully adopted by the Development
initiative is successfully adopted by the
Community? Please explain in 50 words or so.

foacha aaRar & v deg  (Hvwe)
AU el : faechia |eRdr & dAdieas
dur afiell ggfd domr @ & fav
elich TR W O warRar @
RIS IR g0 TafAd e
AT e w3 & @Y ARRTSE
75T & APl S & uig i &
SgPT PATad fpaT I

WR Ctage @A . IR dfFor &= A
RueA  (Red, oW dar  tATHwEs)
I Ultd & & Tl Ig dF gRI
Frifead @ e dar vgar ¥ S My
AR & ® F dF R W & 395 IRA
& arg, dF F P 1919 TR tage I
A fear @ fo@d 5306 iz 113
ag # uRafda g ¥ Setting up
Centers for Financial Literacy (CFL)
. Project on financial literacy at the
block level to explore innovative and
participatory approaches to financial
literacy. Bank has implement in 5
Blocks of Ratnagiri District in

Maharashtra with RBI identified
agencies- CRISIL Foundation.

Star Point BC- New Financial
Inclusion initiative implemented by




bank and acting as “Growth Centres”
towards harness RAM Business
(Retail, Agriculture term loan and
MSME) in un-bank area. Since its
launch, bank has deployed total
1919 Star Point BCs where 5306
leads converted amounting to Rs.
113 Crs .

frgta 9 Principle 9

1

facd av & 37d & frda ufaea aes
fRIeprard /sudterar ATFA dfad B

What percentage of customer complaints/
consumer cases are pending as on the end
of financial year.

0.80%

FIT HUAT FAAT Plefed dr HfAarddr &

faRed scure

gqa T 3cUTe T SATAIPRT TEiRIa aa
?

el /g /e e/ fecgefr GrfaRera

SATABRT)

Does the company display product

information on the product label, over and

above what is mandated as per local laws?

Yes/No/N.A. /Remarks(additional

information)

o A&l Not Applicable

faora uig aut & g duah & faeg
frell oY AIURP gRT HFRIT AUR
R, IR TFAERET fasma

AR/ 3yar @A gfawudt cgaer &
Fafda s ot AT grER e = §
AR RAeda a§ & 3/ & dafea &1 3fg
g, B9 50 Gl H ORI §

Is there any case filed by any
stakeholder against the company
regarding unfair trade practices,
irresponsible advertising and/or anti-
competitive behavior during the last five
years and pending as on end of financial
year. If so, provide details thereof, in about
50 words or so

P TG

None




T Y HUA §RT SUHFAT I | &, deb aMgeh dbiegd TE€AT © 3R
& gqfd /susierar adator foear aran QT HISdh T FTITT HIAT &

e7 d g gRAarg o ¢ o gal
Did your company carry out any ITEhl & INTHATT HR FRAbradr Hr
consumer survey/ consumer satisfaction | HRTeldl 3R gardr g @ fAuerar
trends? SiTe

Yes, The Bank is a customer centric
organization and always welcome
feedback. The Bank ensures that all
customer grievances and complaints are
handled as efficiently and effectively as
possible




