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PRI Scadeded RO 2019-20 Business Responsibility Report 2019-20

(T gAeoT TAfATHAA & @Uug 55 H 3u@Us 2 Uh Sub Clause 2F of Clause 55 of SEBI

Listing Regulations)

AN T . HUAI b TG99 A AT SATThRI

Section A: General Information about the Company

AT T : HUAT b JIY A GTATTT SATAhR)

Section A: General Information about the Bank

PUST P PURE 3Esfeed)  TAFR
(H3msua)  Corporate Identity Number
(CIN) of the Company

oL &l Not Applicable

HUAT BT AT Name of the Company

d& 3T 331 BANK OF INDIA

Usilpd UdT Registered address

TR &5, /-5, 3 lleh, digl Hell

BIFCIRH, TG (Yd),HIS — 400 051
Star House, C-5, G Block, Bandra Kurla
Complex, Bandra East Mumbai-400 051

dadrse Website

www.bankofindia.co.in

SHAT 33T E-mail id

Headoffice.god@bankofindia.co.in

e fopar =T e a9 Financial Year

reported

2019-20

huelt 59 (@) # FRRT ¥ (Psar
e oifafaf)  Sector(s) that the

Company is engaged in (industrial activity
code-wise)

dfpar AR faed qad

Banking & Financial Services

HUH gRT fATAT/3Ucley arw S &

diel U@ cure/ddmT List three key

1. 21w §fRT Wholesale Banking
2. Reer dfFar Retail Banking
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products/services that The company

manufactures/provides

3. ARRTET dfhar International

Banking

Pol TUET H HEIT S@ DHUAT GRT

9
PRIIR AATATT Hr JATr &
Total number of locations where business
activity is undertaken by the Company
i. 3CRISEIY TUTAT &1 J&AT (Ul
wag@n urg & < &) Number of | 46
International Locations (Provide . o o
details of major 5) qUET, gh, Jus, /MG, @lar hrar
USA, UK, UAE, Singapore, Hong Kong
i.  cfa Tt fr =ar Number of | 5083
National Locations
iii. deR STEl Ul JAU Ul X TET AT AARET
10. National and International

T &1 Markets served by the
Company

JAT 31 AR 2020 P Jb 3% AT 24
@3, 1 ufafafy srife, 4 i
uzﬁ%aﬁ”s’-c’amﬂﬁ?rw gelf & gREred &Y
TET ol

As on 31st March 2020, Bank of India has
operations in 19 countries with the 24
branches, 1 representative office 4
subsidiaries and one Joint Venture.

AR

0TI & : S HT R™AedT <@k

Section B: Financial Details of the Company

Uecd Goll (AR $UT) Paid up
Capital (INR)

Rs. 3276.92 Crore

Pl TANR (AR Tv) Total
Turnover (INR)

Rs.49,066.34 Crore

Y UITd Pl el Total loss after
taxes (INR)

Rs.2956.89 Crore

B TATT A &b UfdId (%) & §U
H PURE ARG SFAGRT
(ATHIRN)W FoT T

Total Spending on Corporate Social

Rs. 5.65 Crore
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Responsibility (CSR) as percentage
of profit after tax

ATt B G o S 4
# g foeu v

List of activities in which expenditure
in 4 above has been incurred

TR dF A Q@ A H AN F
3 & fov Aeafaf@a e=t &
focdi  geamer/de™ddar & U
e fgam &1 6 F Tawe ARA
fFIE,aiferpst d \eAFd g1
— 9 g 98 uers AfEIE,
gardRoly fERRar gur oifeufas
Adeld 3R WY T HaAS
HeUT &g fAffe HTE3m ued
HRHA &6 B

Our Bank has made contribution in
the following areas by providing
financial support/ aid for the
activities or initiatives undertaken for
upliftment of the society at large
across the length and breadth of the
country. Bank has taken various
CSR initiatives undertaken for
Swachh Bharat Abhiyan,
Empowering Girl Child - Beti Bachao
Beti Padhao Abhiyan, Ensuring
Environmental sustainability and

ecological balance and health &
Social Welfare.

OET J=m3l & Uer3il A0
AR ¥ F 33U uAe arefior emEr

¥ 5 arferpisit B T W DR H
Uoel Uolol Sfedl — “9&) a=m3f &é
UeI3 HFATA" — T arferepr fA&T ot
ARG R &b e P EBR R
©| cmemedt anforem @ FeT-1 & T=IdS
ds 38d dMye ¥ ¥ Ufday
$.1200/- & BHEGR IUEY IdTs
ST W R de 3w EfEar @ Rftea
TAN3 3R ANCga @EE &
AEIH ¥ I AR T AeRet &
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T Ty &ur A gEifed @)
Ty & 8T # Ferdr Uer & |
TAR d6 J T G B EEed
Qarst & fow eudel d R
3UHOT T IUGY AT &1 SUYed
& fafRea d& a o wWeor 3R
TS HUSRI @ fAAOT S uAfaror
wawoligar gad aifafafedr & o
eIl yer 1 &

Beti Bachao Beti Padhao
Abhiyan”

Our Bank has adopted the
government’s initiative Star Angel
India — “Beti Bachao Beti Padhao
Abhiyan” - aimed at ensuring
education of the girl by tagging of 5
girl child from each of our rural
branch. The beneficiary girl child is
being provided scholarship @ Rs.
1200/- per girl child per annum for
her educational expenses from Std-I
up to Graduation. Bank of India has
assisted in health sector by
sponsoring health camps for poor
and underprivileged citizen through
various NGOs and Charitable
societies. Our Bank also provided
medical equipments to hospitals
catering medical services to poor
patients. In addition to the above
Bank aided activities in environment
sustainability like water conservation
and constructions of  vanrai
bandharas.

o= AR AT

db A gl PABRR, Aufha dfgar
#Ma aur Sla RAfecar 3uidse &
foT sEAd (3leEaed) & Uaey &g
RAffea gaEl o Ry gear
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gerd & &l

Swachh Bharat Abhiyan

Bank has provided financial aid for
procurement of Water Purifier,
Napkin  Vending Machine and
Incinerator for Bio Medical Waste to
various institutions.

IR ]
Th [QFACR HRURCE dANTRG & &T

A TR d, fem & uiea wh,
fiem FId aEgIt F oaT Fh,
T @ e #F R Ferar uea
N T@ ¢ R 3Ed @Y, W g
gfad ael B deck Sfiad & AR
3UEY A o Hierer gfator off §
W/ ¥ 30dFd & @Ay, de A
o i af & ke Rt
Ulpides U3 & fow ea surd
od Heddl e # gl @lidas-19
TR A, dF F FfRE-19 B o
q Udhad AR AT # AUF TR W
Ted 30eled dald & for TR
afafafat &g .2.00 Az & fafdse
Jofc &l Holr & &

Education

As a responsible corporate citizen,
our Bank has been continuing to
supports  basic education by
sponsoring  education, donating
education  materials, extending
assistance to differently abled and
orphans, and also providing skill
training for better life opportunities to
poor and underprivileged. In addition
to the above, Bank has contributed
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or relief measures for various
natural calamities during the last
financial year. In wake of spread of
COVID -19, Bank has accorded
exclusive budget of Rs.2.00 crore
towards CSR activities be
undertaken to prevent the spread of
COVID 19 and provide the relief to
society at large.

TATELY_[d1

MYF  FASGAR  FIl B TER
Rfercar glaurw g Ha & fow
ffea Rfecar sustoit & gay
eg db I EUarel @ e
FedeT Yo fear ¥ d@ A
aifoerat & for Qe &
dfac Aufeea dfder a@iefa g
Offea ool vg  FIR-urforer
wraferdt # ARSI ¥ HEAD
EEER) vee R

Healthcare

Bank has made contribution wherein
hospitals were financially supported
for procuring various medical
devices to extend better medical
facilities to the economic weaker
sections. Bank has provided
sanitary napkin vending machines in
schools for girls and incinerators in
various schools and municipal
offices for females.

HT AT : 31" TIaTor Section C: Other Details

HUAT/Hufaar & Does the Company

St gl, dep &1 IR e Iuiar

Yes. Bank has four domestic
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have any Subsidiary Company/
Companies?

a) SIS AWeITesa fofdes/
BOI Shareholding Ltd

b) dI3M3mE Fiee dax fafFes/
BOI Merchant Banker Ltd

c) i3S uTaay SAdECHC
daerk  urfe. 7/ BOIAXA
Investment Manager Pvt Ltd

d) f3mmrrdar & @fdas
ur. for. / BOIAXA
Services Pvt Ltd

3R ufg FTRER Iguiaar

and four International subsidiaries.

Trustee

a) @33 (Fenfaar) fo. /BOI
(Tanzania) Ltd

b) @ & d 3% sEar s

ddikh/ P T Bank of India

Indonesia TBK

o dBm  (=Ehds) R/
BOI (New Zealand) Ltd

d)y @3nams (g f/BOI

(Uganda) Ltd

FAT Wl U/BUAT A
HTAT B PRIIR  STEASRI(HAIR)
ugell # FEHfar wdr ¥ | afg
g, ar & gweh sufadt &
F&ar Tuse &Y Do the Subsidiary
Company/ Companies participate

in the BR Initiatives of the parent
company? If yes, then indicate the

e No

number of such  subsidiary
company(s)
HUAT S FEAT/FEATIHT | 78 No

GMyfded!, Ade 3fe)d g
FPRIIR HIAT &, T PUAT H PRIAR
SRR

(IR) A Ugell HA FEATNAT I
&2 Do any other entity/entities (e.g.
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suppliers, distributors etc.) that the
Company does business with,
participate in the BR initiatives of
the Company?

AT Y ;. PRI TSFASHT HI ATAART Section D: BR Information

1 FRIIR FFAGY (@3R) & fow
SFAeR  fAgerm/fAcermr &1 <aikn
Details of  Director/Directors
responsible for BR
2 PRIAR [SEZEARY (dI3R)
Afa/HfoA & FRTTIT & fow
IS B AT R GV T - 2 G ) S [ o
Details of the Director/Director
responsible for implementation of
the BR policy /policies
g3msuaT wear DIN Number Y e
a1F Name A dr 3R Tsenarer Shri P R Rajagopal
geTd Designation FRUTeh fAcers Executive Director
b) @R U@ & AN Details of the BR head
%.9.5r.N ROt Particulars IRT Details
L SNEUA Ao (Ife, ¥ &) DIN | a9 81 N.A
2. AT Name
#r 3xfde gt Shri Arvind Verma
3. gerd Designation ﬂ%‘l‘q_em?ﬁ General Manager
4. oI JFeR Telephone number 022-61317507
5. S-AT SET e-mail id Headoffice.god@bankofindia.co.in

1. Rigid aR (vadeh & 3gER) AIR Afa/AMfaar @& /a8 #F seax &)
Principle-wise (as per NVGs) BR Policy/policies (Reply in Y/N)

for principle/s

Sfa/faar € Do you have a policy/policies

.. UH Questions andr |dr |dr [dr (oY [dr [dr [d
S.No. 1{2 13 |4 |5 (6 |7 [8 |9
@1. | 3o uw Rgrar & o g Yes
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FT AT MWRYURF & 1Y [TaR-Taae
P AT TS TS T2

Has the policy being formulated in
consultation with the relevant stakeholders?

& Yes

FAT AT TSI/ 3R TSI FATADT b
HEU & IfE &, TS H?(50 Ay
) Does the policy conform to any
national /international standards? If yes,
specify? (50 words)

& Yes

a1 AT A gRT AT A S B2 Al
o, &1 IE THSI/Aleh, W3/ Sugerd
s & fAgeres gRT gEaeiia §2 Has the
policy being approved by the

Board? If yes, has it been signed by
MD/owner/CEOQ/ appropriate Board Director?

& Yes

FT AT F PrRaTT P STWHTT A
& fou duer # a3/ fagerm /et
&1 fafrse afafa §2 Does the company
have a specified committee of the Board/
Director/Official to oversee the
implementation of the policy?

& Yes

AT P T @ & forw foid
gaTa?

Indicate the link for the policy to be viewed
online?

www.bankofindia.com

T AT AR qAT Tredl AU
A NI & Ty F NvaRe g@ar & 73
©?

Has the policy been formally communicated
to all relevant internal and external
stakeholders?

& Yes

FIT HUA & Urg Afd /AT
Friifead aa & forw 3rale efar &2
Does the company have in-house structure to
implement the policy/policies?

& Yes
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9. FAT PUAT A MRURPT Hr Afd /At & Yes
q Gafd Rear & 99 # dRas
A o Gafdd Afa/Afaat @ gafda
fRrepraa fAaror d7 2

Does the Company have a grievance
redressal mechanism related to the
policy/policies to address stakeholders'
grievances related to the policy/policies?

10.  |oOT PUST gRT 37 Alld & P & RS f Yes
HYAT I Toledl! §RT T ol@r
TRI&TT/FeATehad ATl ITAT &2

Has the company carried out independent
audit/evaluation of the working of this policy
by an internal or external agency?

@ d& fir 73 duaRe Hfaar S & & AT Pt A gcger a1 3ucgeT Fv A
MAT IR &1 dUTT 3@F Y & b gRT TAT-TIT W Affe= feenfader smiy
fopw ST & ST @3 gRT urtee fopam Srar € @y & o Afaw o €1 34
dfhaT P WA AT FATead T &

@There are several policies formally put in place by the Bank that govern various
functions in the bank directly or indirectly. However, at the same time, there are
various guidelines, issued by the Bank from time to time, that are followed by the
branches as well as the policies formally put in place. Similarly Bank also
implements the policies framed by regulators, affiliates, associates and other statutes
while carrying out banking function

Rgid 1 & 3iaeta o AR & mAfHE AT H uTeled Tl § ST deard
Al 3MANT gRT S Acdhal Hefdrer # ¢ (v : http://cve.nic.in)

Under Principle 1, Bank follows primary the CVC guidelines as contained in the
Vigilance manual issued by the Central Vigilance Commission (Link:
http://cvc.nic.in)

fgia 2 & 3ada Rffea afafafaar d& & e ®or N grr g & &
thdel ARG WANT & fow § 3R safaw idersa @@ @ S "l Various

activities under Principle 2 are governed by the Bank’s Domestic Loan Policy which
is meant for internal use and only and , therefore, cannot be viewed online.
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af 5. & 1 & fordl R 31 3eeR ‘A ¥ A pUA FTOT R FA? (2 Ahed T Tq@
@1 fAvmeT @omd) If answer to S.No. 1 against any principle, is 'No', please explain why:
(Tick up to 2 options)

$.9. U Questions 1 |d2 |3 |4 [R5 |66 [R7 (68 |9
S.No.

1. FUAT UGl Pl AL TFSAT & The
company has not understood the Principles

2. FUA 38 TR W A¢l & ofel I8 [Afase

Agial W N ga= g fhafeag &=
@1 feufa & & The company is not at a stage
where it finds itself in a position to formulate ! .
and implement the policies on specified @ @&l Not Applicable
principles

3. HUAT F T B o Ao AT 337
Ufh TS Uy S0 & The company
does not have financial or manpower
resources available for the task

4. A TE AGA & eI Ig HIA hl
A= It is planned to be done within
next 6 months

5. 39T Th ¥ & 3T TG Pl T Aolal &
It is planned to be done within the next 1 year
6. AT Pl HROT (FUAT TASC HY) Any other
reason (please specify)

$.9.3 : Affea _fuee ik olfde seral S aRdT Red 6, fOca #@Eme, ad,
AR Hiaare, Siefell AfAfagd scarfe g I fenfadat & egeu @eft aifaat o
arelel fohT ST &1 31d: IE USEY AADl & HJFT gl S. No. 3: All the policies being

followed by the Bank are in conformity with the guidelines issued by various regulators and
statutory bodies such as Reserve Bank of India, ministry of Finance, SEBI, Constitution of
India, legal Acts etc. Hence they conform to national  Standards.
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Governance related to BR

FRITR HFAGRY (f13R) @ FafdT raa goredt

fagers Huser, a1 & FiAfT 3rar
W31 gRT duer & IR Asurea @
Heihed fohdel ATl W fhaAT SiTelm
Tl

3 AR F 3T, 3-6 Held, AT, 1
a¥ & 3fA®|

Indicate the frequency with which the
Board of Directors, Committee of the
Board or CEO the year to assess the
BR performance of the Company.

Within 3 months, 3-6 months,
Annually, More than 1 year.

1 a§ ¥ 3h

More than 1 Year

FT HUAT AHR JYAT Th AT
RO gemfa &kl &7 39 ROE @
¢ua & fov gmfeis a1 §7?
fraal 3T & I gmIfAT Hr ST
©? Does the Company publish a BR
or a Sustainability Report? What is
the hyperlink for viewing this report?
How frequently it is published?

deh IR 3rYar AT
Rare g € s
The Bank does not publish
a BR or a Sustainability
Report.

#1T §: fAgidar fA@surear Section E: Principle-wise performance

f&gra 1 Principle 1

Far  Afddar, gEE@lr MR HER @
gafag NI dad HFUN P PR HIAT &?
Does the policy relating to ethics, bribery
and corruption cover only the company?

S & T had db P haR BT &l

Yes, It covers the Bank only.

T qE FAG/AGFd 3TH / AYfihd1/ ShER /

TASIA/ 3T W faeaiRa &2 =& No

Does it extend to the Group/Joint
Ventures/Suppliers/Contractors/NGOs/Others?

g facda a§ & QRURd @ fhdel || af & ey &
fRreprrd e € 3R _TEEE ERT|| o oy | 281
AR G A P faerdoeET &2 || T K w

Ife How many stakeholder complaints have | | 9%

been received in the past financial year and || No.of complaints
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what percentage was satisfactorily resolved by
the management? If

pending during the
beginning of year

a§ & ek uea | 25,455
FepRIaT hr gwaT
No. of complaints
received during the

year

a¥ & SR fopael | 25,349
TAPRIAT T
faroT foRar IR

No. of complaints
redressed during the

year

I & T H 347
Jfaa epraar &r
F&ar No.of

complaints pending
at the end of the year

fauers =i 98.49%
TRIPRIAT T %
% of complaints
resolved.

Rrgid 2 Principle 2

1. 39 3 UH HrATrele Jgar

qITaReT Redn3id, sfaar i/
Scurgl et {arsft Hr g

IATT ST 37Uar T Hl

enfdAer fohar o §

List up to 3 of your products or
services whose design has
incorporated social or
environmental concerns, risks
and/or opportunities.

i. ¥9T FEIdT §IE : dp de Tad-
TEIAT FHEl Dl hierel HiIaToT,
rgaTae A R e
FEIAT & SIRT FF-UWIR Foid #

eI & W B

i. Self-help groups: The Bank supports
several self-help groups in generating
self-employment through skills training,
vocational guidance and financial
support.
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ii. TERISIR  faepra 14"&2113 (IRAL) -
dI33E A TR TSR g

i
155
Eﬁ

SRES, FASRTY, ALT Ueer, 3f3e
3R UG TsAT & 3ol et 7 €
3R e ufRH Tome 5T A IR 3ol
ool aRraTa & @rel 7% #

ii. Star Swarojgar Prashikshan Sansthan
(RSETI) : BOIl has launched Star
Swarojgar Prashikshan Sansthan(SSPS
)-RSETI  Rural Self Employment
Training Institute. RSETIs have been
set up by our Bank in terms of guidelines
issued by  Ministry of Rural
Development (MoRD) aimed at
imparting training to rural youths, such
that they emerge as a good
entrepreneur and commence economic
activities with  Bank’s handholding
support, upon successful completion of
the vocational training. In terms of GOI
guidelines, BOIl has presently 42
RSETIs of which 41 are in our Lead
Districts in the States of Jharkhand,
Maharashtra, Madhya Pradesh, Orissa &
Utter Pradesh and one in Non-Lead
District at Barasat in West Bengal.

i e RRAT T HOT WERT Heg
(RTeRT) : TAT 9T T FHOT WERT STk
W & fow @R it 51 3peh Set &7 39 d@
A s & 51 e WRRAT Feg B

Financial Literacy & Credit
counseling centre (FLC) : BOI
now has 51 Financial Literacy
Centers (FLC) in all our 51 Lead
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Districts to impart credit counseling
to the local people.

iv foir qreRan(@esee) & de:
gHA R3S fErnfadelt & 3gan
ool A T3 gRT Iy I Tl
10 dithra @ gfaa fRar g
Ty (FerEg) AR Seor g@
(FREs TY) # TUEm afkd
dl @ Hhfde WA AR facdg

SIHTERBPAT USTd it & foIT|

Centre for Financial Literacy(CFL)
: We have sponsored 10 CFL run by
NGO as per RBI guidelines in
District. Ratnagiri (Maharashtra) and
District Khunti (Jharkhand State) in
order to provide credit counseling
and financial awareness to local
unserved people

For each such product, provide
the following details in respect
of resource use (energy, water,
raw material etc.) per unit of
product(optional

GG
Not Applicable

(i)

deg d9 & YT ¥ 3Ad db
faord a§ & afder/scurea/
faazor & S g8 e
Reduction during sourcing/
production/ distribution
achieved since the previous year
throughout the value chain? :

ST <ol
Not Applicable
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(i)

faora g & Jeore # aTEen!
ERT 3UINT (S, Urell) &
GRT g8 el 2

Reduction during usage by
consumers (energy, water)
has been achieved since the
previous year?

DG

Not Applicable

TR AT & forw wuer &
Uy SRR ¥ (Ger$ afed)?
Ife g dl, 3Much AYe
fpcrerr gfdera wur 30 @
g frar

Does the company have
procedures in place for sustainable
sourcing (including
transportation)?

If yes, what percentage of your
inputs was sourced sustainably?

oL el
Not Applicable

&1 hUAT 3 PIYET P
U & g Aied TAEHT
AR B ScUGH § HIAT
AR Fa@ o &g P HeA

3R FFAT B YR & fow
FIT HeH ST T §?

Has the company taken any steps
to procure goods and services
from local & small producers,
including communities
surrounding their place of work?
If yes, what steps have been taken
to improve their capacity and
capability of local and small
vendors?

oL el
Not Applicable

FT HTAT & U 3culg 3R
3ufAse o dArsdhel HIA hr
gfeRar 22 3¢ & a 3curg
3tk 3RS o1 fhgar ufaera
fraEda fFar S1aT ¥ (YUH
¥q H <5%, 5-10%, >10%).
gi‘lq 50 Qreal H FHHT IRT

I
Does the company has a
mechanism to recycle products

o9 e

Not Applicable
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and waste? If yes, what is the
percentage of recycling of
products and waste (Separately as
< 5%, 5-10%>). Also provide
details thereof, in about 50 words
or so

i 3 — 0PRIIR THET HIARAT & HeAUT BT YIRS el ATl

Principle 3- “Business should promote the wellbeing of all employees.”

Please indicate the Total number of
employees

JUT 31-03-2020 & dF H Heol 49767
Harl € The Bank has total of

49767 employees as on 31-03-
2020

YR/ Sk W/ INBIRAD 3TUR
W T T PoT heAaTRAT &Y
HEAT gt

Please indicate the Total
number of employees hired
on temporary/contractual/casual basis.

P A

FuaT TARN AR wFARAT H
&7 91U

Please indicate the Number of
permanent women employees

13185

PUT faherrordar afed TARRY
FATRAT HT T&IT TATT
Please indicate the Number of

permanent employees with
disabilities

dh & 956 TAmenaT TARN HATRY
Y

Bank has 956 permanent employees
with disabilities

FAT 3T Tgl hAIT T &
o yaua Y FAIar ured &

Do you have an employee association
that is recognized by management

eI/ Yes
(i) QST AR db 3
sf3ar 31¥eRY §g / All
India Bank of India Officers’
Association

sf3ar Feardl B / All

India Bank of India Employee’s

(i)
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Federation (for workman)

3

association?

fohder gfderd TR FHaRY 3
HIITT Ut hIIR TG & &g

What percentage of your
permanent employees is members
of this recognized employee

97.5%

o facda a¥ & S araT-54,
Iy, HfATHE HA, dd schsd

o gafag Raraar ik ek ag
& 3d H dfad Rpraal & Fear

Please indicate the Number of
complaints relating to child labour,
forced labour, involuntary labour,
sexual harassment in the last
financial year and pending, as on the
end of the financial year.

%.9.

S.No.

T
Category

fachg a¥ & R gor
fRrepraat & FEar

No of complaints filed
during the financial year

focdg av & 3 &

No of complaints
pending as on end of the
financial year

dTel

HH /A / ATATHD

5T
Child labour/forced
labour/involuntary

=T /NIL

T /NIL

QT iz
Sexual harassment

=T /NIL

T /NIL

qaTaTdr e
Discriminatory
employment

ET/NIL

T /NIL

Rrgia 4 Principle 4

forg ¥ # AFafai@d saaRAT
# @ fhaar ufdera & geem AR
PIAT SeaaTeT UfAeTor feam ram?
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What percentage of your under
mentioned employees were given
safety & skill up-gradation training
in the last year?

TR AR
(a) Permanent Employees 25.40 %

TR AR Y 22.18 %
(b) Permanent \Women
employees

TR TEAR / 3EAT /HfdeTcas
(c) GIEBIN =T Nil
Casual/Temporary/Contractual
Employees

feeamT Feary
(d) Employees with Disabilities 22.59 %

19
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FIT HUAT F TS IR iR
I MRYRDT & T Arar
IS B2

Has the company mapped its
internal and external stakeholders

w

e,
dv A 33U HARe IR 9
MWRYURPT & forw Tuse AT 15 &l
MWRYURPT A ot F Wy, faceh
TEgeTa fAaems, Acda e, der
SUA, FIIIHT B, db dAT Rl
(eafhora) enfde &1 amedt @ ged
PaRe, s PHURe qUT g ATedl 5
®q A goffpa Rear s ®1 3iaRe
MRURA HA J& & FaaRA
CEHTT AT o Aara  fasmer
gRT &1 ST &1 god, A1egH 3R &g
STAT dUT N Aedht H 30 FHE H
HEIHAT B QU A & AT
AT IAE & - F@h faRed
AraaR afafafe Afdea e aur
A # Ao glawr & g g
e Ugd & E |

Yes, The Bank has specifically mapped

its internal and external stakeholders.
Categories of shareholders include
Government,  Foreign Institutional
Investors, Financial Institutions,
Insurance Companies, Mutual Funds,
Banks and Retail (Individuals). The
Customers are grouped as large
corporate, mid-corporate and small
customers. The internal stakeholders,
the employees of the Bank are looked
after by the Human Resources
Department. For the large, medium &
small enterprises and retail customers,
the Bank has focussed branches to cater
to these groups. Further the CSR
activites reach out to various groups
and various underprivileged sections of

the society.

O F puaAT A
e, HaeAfe 3R
%wvﬂtﬁraﬁﬁ%ﬁ

S &, do 3 3R grertere
3Heu FGiam gred aqrgeht, Bl
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Out of the above, has the
company identified the
disadvantaged, vulnerable &
marginalized stakeholders

TS fhcted, BT %1, fadw o,
fadw o1 AS=A13t & Jed FKOT

I fraa dfee 1S 3nfe &ar T

Yes -The Bank caters to the
economically and socially
underprivileged customers, small
farmers and businessman, women
groups, tribal populations etc, by
providing micro-finance, small loans,
credit under special credit schemes such
as Kisan Credit Card etc.

T laurele, gagadia 3T

S &, 3@ &9 & 3afe

3 ) . .
TYBPRET TUTUIRDT Pl JIYRP & for [Afde ggal
MTAST HIA & foIrw HUAT & SIRT, 95d¥ FHAS & foIlv %
T fadw uge fr TS 3 M 2 F TTU-TATY geT
Ifg g a 8T 50 gl A | BT FASA FHIAT|
T &l

Yes. Through various initiatives for

Are there anv special internal stakeholders to this section.
initiatives ta{er? by the To give them economic benefits as well
company to engage with the as support causes for better
disadvantaged vulnerable and understanding.
marginalized stakeholders? If so,
provide details thereof, in about 50
words or so

f&giad 5 Principle 5
FHT AT AAPR W) aﬁq?g &r At

1 hael HUAT PN HAY P & AT T Pr A AT B
THE/Ggad 3TAT/ YAt/
T%R?!Tﬁ?ré heRl/ aﬁr! “mg“aﬁ%f)alr o fow ol It covers everybody
T AAT ATAPR W am?g &I g

2 $hddl PUAT DI HA Pl © IAT 98.49% . -

. . 3']@3:||o:|<_-|. Approxi natel y

JHG/8gFd
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ST/ T ABAAT / ShERT /TASN AT/ 37T
& forw off fawaika &r a8 7

How many stakeholder complaints have been
received in the past financial year and what
percent was satisfactorily resolved by the
management?

Principle 6

;ﬂ;?ﬁ @@Hﬁ’ 6 ﬁmﬁdfﬁ?r% AN el

RIEAS N WAHE/TGFd | Faer ¥ 3% B A FR
ST / IMYFARAT3T / ShGRI / TASI3AT / 37T
% T fIedRe dr 98 ¥ SEGURY
Does the policy related to Principle 6 cover
only the company or extends to the It Covers Bank of India only.
Group/Joint Ventures/ Suppliers/ Contractors/
NGOs/others.

S gceldl AlH, Taldgel arfatT FF J goeReT Y L& FE
U T A ot/ aee 27| IR i
gl/a8, A o ar puar daus g & | O HeTT 5

fow g s & AR Ageaqot sura fopw
Does the company have strategies/
initiatives to address global

%1 Bank has initiated certain

environmental issues such as climate important measures to protect
change, global warming, etc? If yes, please | environment and prevent pollution as
give hyperlink for webpage etc under
i.  3TAT B FAAUNOT e
&aT & St gATaRoT &
THTTIT &I /3l B

3T & el arg Uar

BT &1 Bank does not

extend finance to industry
which affect environment /
produce ozone depleting
substance.

i. JdeoiT Fer @d, o9
gk, aa 3R 3T
Ao Fatr
TRASE3 N # aaiRa
W H db ufideg gl

Bank has committed to
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extend finance in Renewable
energy sector i.e. solar, wind
and other renewable energy
projects.

iii. PEcad TRIASTAI H
d TIRer & g &
TIEOT B WcHTed Sl

%! Bank encourage rain

water harvesting in
construction projects.

iv.  Zoll T TRIBATT Bl
T A & fow d '@k
Sl & YA P Jderdr

ST &1 Bank encourage to

harness solar energy to meet
energy requirements.

BT & 3UINT & g2 & forw
dop A Arafaf@a sug fu I
Bank has adopted following
measures to reduce consumption of

paper.
1. -7 & AT T TIER

Communication by Emails

2. $-HegdeR # gig
Increasing e-transactions

3. ggd ¥& @rar # 3fde
HS & UANT P Fordr

ST Promoting use of Debit
cards in SB Accounts.

4. dfha1 IR & AePS
s

AePS system for banking
transactions

FAT HUAT G TITAROT NTGAT Hr S &, a3 3T / aRAeEr
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Uedd 31 3ol ar &7

Does the company identify and assess
potential Environmental risks?

$r gaftem F ganfaa gaTerofiT
& o1 3T FAeca fgar sar
.y

Yes, In TEV study / project
appraisals, due weightage is given to
the mitigation of potential
environment risks.

FIAT HUCT b U Felld sdeltHeC
AbfIoA ¥ Tafd a5 gk 87
afg &f ar e 50 Aeqr H AN &
g & afg g df Far gAieRr egurerd
ROIE wrsa & S 87

Does the company have any project related to
Clean Development Mechanism? If so,
provide details thereof, in about 50 words or
so0. Also, if Yes, whether any environmental
compliance report is filed?

dp 3 Toes e AdhfasH &
for Aeafaf@aa afta [fde=
Ugol I &:

Bank has taken various initiatives

for Clean Development Mechanism
including the following :

1. PHETST & YINT Pl g
& fou Rffe= fagpant
&l I $-UdHC
(AREISNTH/ TASTHT
3gar ot & @ra 7
hi3C) & ATCIH T 3aT
forar ST &

Payment to various vendors
are being made through E-
payment mode (RTGS/
NEFT or credit to
beneficiary account) to save
paper consumption.

2. fAFIRAT & a7
IR av st Haar #
IR ST &1 gAeT germ

ST T &l

The concept of solar power is
being implemented in the
residence of officers and new
office buildings.

FIT HUA o Folld cTFATATSN, Zoll
geTdr, &7 Far 3fe Uy IS =T
ggd &1 &l si/de I o a d9us
anfe &1 grsuIfeie &)

Has the company undertaken any other
initiatives on - clean technology, energy

gAeTda a¥ & ST db
fArafoaf@a afka #3 ugel &t

&: Your Bank has undertaken a
number of initiatives during the
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efficiency, renewable energy, etc. Y/N. If
yes, please give hyperlink for
web page etc.

year under review, including the
following

1. QYA B gera & FT-TqTY
S &1 gara & T

TASE &1 g putting of

LED lighting to save
electrical energy, enhance
brightness.

2. THX ¥ TSH-2 &
39 YhR J JATaT IAT
¢ Tad &5 @ gy
&1 HARADIA 3T &l
IR [{Seh . 3fa®

9T F TEAT US|

Designing the Star house-
2 in such a way to
maximum us of Sun light
and less dependence on
Electricity.

FT Raic fhr &7 ® A@cdT av &
for Fuadt gRT Sieite fhw o1 w®
gfer/3afiee drdrdd / vadrerd
g1 & S AT WA b 3T §7
Are the Emissions/Waste generated by the
company within the permissible limits
given by CPCB/SPCB for the financial year
being reported?

A9 AEH, IR Ig FAr IAT &l

Not Applicable, as engaged in
Service Industry

facdg av & 31q & drdad/
TEAAS @ YT HIROT T3/ Blefel
Arfeat dr gear, s dfad (3rdfq
TawgeT Faror g §3m)

Number of show cause/ legal notices
received from CPCB/SPCB which are
pending (i.e. not resolved to satisfaction) as
on end of Financial Year

MY AR

Not Applicable

frgia 7 Principle 7

1.

FIT TGP HUAT fHar ¢35 g Yes

3R FFR H¥aT §g A 1. YRAT & g 3mEdT) /
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ey 7

el 3 YHW P AH G
S A1y 3 HRIER
HIT A BT B

Is your company a member of
any trade and chamber or
association?

Name only those major ones that
your business deals with:

Indian Banks Association (IBA)
2. ARAY dfher wa faaq deur
(3TSITSETH) / Indian Institute

of Banking and Finance (IIBF)
3. dfher wIfdtd T TEUE

TEEdTE) / Institute of Banking

personal Selection (IBPS)

4. ¥ Uy
JTAT (TANSATH) /
National Institute  of
Bank Management
(NIBM)

5. AUde  YFR
(341-émwﬁ) /  Indian
Merchant Chamber
(IMC)

6. AR I
IGEIE: (uathﬁrsg) /
National Payment
Corporation of India
(NPCI)

7. TEawe JIaWE dfhar
gl AfFAAR
(THEITSINTH) /
Swift International
Banking Operations,
Seminar (SIBOS)

2 HT MU 3UYFT Y & gl §5 3 0 goa Ry § S g
SIRT Siefar i orerrs :
St 3R gw{ & o emseras Bl
JahTeld /UarR fhar Yes, The Bank has suggested policies that
Have you advocated/lobbied benefits the society
through above associations
for the advancement or
improvement of public good?
frgid 8 Principle 8
T HUH & UrH gid 8 § Gafd NI & | &) d5 3w Rw adHr Rat F
1 | fow fAfése sida/Tee / ok &2

gfg & ar 3ad <k &

Does the company have specified programmes
/initiatives/projects in pursuit of the policy

related to Principle 8?

faed g & ueal @ Uicarfed
A H GhRT JfFET e W I B
foaw siauise Az & ATH &
aRa ot @ o 3ad gR W ARk
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Ja@ Yo A gl db el
A & afafafaat & aegsa @
T et ¥ e @ guRa A
HATcaqUT HfHBT 3faT P @ §l A
Ugal H  dfhor gUT Ul Harw
fdrer ¥ S wenfors ®U @ HAocago?
el

qu 2014 H YUEHAT ST GF Iioter
ARH A & fAcdg Ak @ afd
fAch| sad 3N A & g d A
AT 2020 d&  233.09 oM@
AUASNESAS d9d Wa @l §  ddr
%.7395 dIg T FARRAAT Fafed &
el

Juwrry F gaAA  feer-RRdw &
AR 3D UEAT h YR W
gfagfadl W ga T e sadr
FFaEaEt » @ wa & fav
NUASSEAS WATYRDI P %.10,000/ -
1 Jatgae gfaar o & a1 @& §
3Ok IRHA B F A 2020 dd Tg

glaar 2.38 Nweadas s @ &
I R

h NAIA X W gUEHAS GIaT

far Aear (NveaTgdas) gr
AT Saa S e araarn

ATHS AT GI&T ATl HRH Hr
R § HH a¥e Aca b Ty,
ed U Al (Tfiarg)  arfdr
At & S 9w §U & 3reifed &

If yes details thereof
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A o gfpar & faw & dw T
SR IR gRart & fow agea gl
b ARH g & g ¥ I o 59.13

arg onfdat fir droavadars, 22.77

qE AN A uASSEars JAT 10.80
A AHTAT A udars # enfde
fopam €l

JUTTHAT HHA v ST
(NTATHAAS) & ATH T haEr o
BHe & & S W &l sHA 8"
Ig ¢ 5 Baa & ae g9 W) eaEi
B MY B YGIET Ua & S| Py
&, dUSHIR gaT dUT 3 ERISE
THE P AGE Il & fow db A
OIIETOT JAT WA Feg TUUT 7
2 do ey @eRar haa &7 o
afspa ¥l

Yes. The Bank has taken a pro-
active role to promote Financial
Inclusion initiatives since long. The
Bank even provides banking
services to the underprivileged/
unserved at their doorstep through
Business Correspondences Model.
Bank is playing a key role in
improving the Life Standard of the
rural  public through financial
inclusion initiatives including banking
and allied services that are socially
needed.

Financial inclusion drive gained
momentum with Pradhan Mantri Jan
Dhan Yojna (PMJDY) launched in
2014. Since its launch, bank has
opened 233.09 Lakhs PMJDY
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savings accounts and mobilised
Rs. 7395 crores deposits in those
accounts upto March 2020.

PMJDY account holders are also
being extended overdraft (OD)
facility upto Rs. 10,000/-based on
their eligibility as per the extant DFS
guidelines to meet their exigencies
without insistence on security. Since
its launch, 2.38 Lakhs PMJDY
customers have been granted this
facility till March 2020.

Social security schemes introduced
by DFS MoF Gol - Pradhan Mantri
Suraksha Bima Yojana (PMSBY)
and Pradhan Mantri Jeevan Jyoti
Bima Yojana (PMJJBY) with low
premium rate . Atal Pension Yojana
(APY) with low monthly contributions
is an annuity scheme especially for
person engaged in un-organised
sectors and affordable even to most
poor households. Since its launch,
bank has enrolled 59.13 lakhs
beneficiaries in PMSBY, 22.77 lakhs
beneficiaries in PMJJBY and 10.80
lakhs beneficiaries in APY.

Crop protection to farmers through
Pradhan Mantri Fasal Bima Yojna
(PMFBY) aimed at providing income
protection to farmers against crop
failure.

There are training and counselling
centres set-up by the Bank to help
the agri-sector, the unemployed
youth and other self-employed
groups. The Bank is also active in
spreading financial literacy.

FAT 3 3T SHA/JUAT YR /AT
TAS AT /TR GEAT/37e9 Tl

N A 3 . o,
S8 diTicse  HAisd,  heed,
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TISA GRT  BRIhHA/TRATSAT YT P
e Y

Are the programs/projects undertaken
through in-house team/ own foundation/
external NGO/government structures /
any other organization?

TAUETE dur Nuw3RET afed  aed
TAfdEl JUT AedRe AGAT @ it I
gRASAT da1 ugel fFd S €1 These
projects / initiates are undertaken
through in house as well as outside
agencies including Business

Correspondent  Model, Fintech,
NPCI and PFRDA

MU 379l Ugel & UHTT Pl PIS Tehold
fopar &7

Have you done any impact assessment of your
initiatives

o fufda Iwe W oueda e
AeTiha TAR g1 fhY Sa & 3R sEh
RAE & IMUR W 3 ggall dr 3R 31+
8 T g fear s §1 Yes,

performance related evaluation is
being done by us at regular intervals
and based on the findings, fine
tuning of initiatives is ensured.

AT fahTd URASTAT H 3TUh Ul &l
TcdeT 31RMET &l § - HRAT U H Tehe
3R gz At 7 g ar i

What is your company’'s direct contribution to
community development projects- Amount in
INR and the details of the projects undertaken

t e gaee Ao & aREsEnst
R YT AT U3dT &| dTe dg SIR3TS &

3iaad I @, Peg TAR/TT TIHR

& fadw dRIeA g, Acda gamaa @,
TUET dBi B AU @ AT 3T FE A
g afafafeat deasm afafafedt & s
& 7 # A R

Bank undertakes fair normal banking
activities having direct bearing on the
community development projects.
Be it advances under DRI, Special
program of Government of India /
State Government, Financial
Inclusion, Local Bank support etc.

Some of the activities forms part of
CSR activities.

T AT e AR X & fow o8 dheA
30U § b WG gNT 30 WG faerd
Ugel &l HHAdIYdD AT STT? HUAT A
50 Qg H TS HY|

Have you taken steps to ensure that this
community: development initiative is
successfully adopted by the Development

[) facd @eRar & e deg (Fuwue)
T AT - AT FeRAT & FdleAw
aur #Aefie’r ugfd denyr & & faw
sfh TR W faedm  @arar &
aRESat| ARAIE gRT TG werdr
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initiative is successfully adopted by the
Community? Please explain in 50 words or so.

AT Frflar e & Ay #ARISE
T8 & g S & uig edfes &
SHT Brdiead AT 1| 3 ORE, wH
FRES T & G el # 5 i 0T
e # Feadd fhar gl

I1) TR tage @i el - I dfhor a=t a

IRuTA  (Red, PV A TATATHS)
TaEE utd A & v I dF N
drifead a4 facdg dar ggel © St MY
X & & # B N @ ¥l 3qP AR
& ag, 6 A Pl 2104 TR s DA
e fear & s 12239 s
©.226.34 #U3 & uRafda gu ¥

[1) 3% a FIms0sng gr1 IgAfed
Jar vyerar gRT uRafed 507 em@rt #
HUR ATHAR /HUSAA g @it &l I
2019-20 H  18.22 W@ ATUR
ATHATRA /3 T &

[) Setting up Centers for Financial
Literacy (CFL): Project on financial
literacy at the block level to explore
innovative and participatory
approaches to financial literacy.
Bank has implement in 5 Blocks of
Ratnagiri District in Maharashtra with
RBI identified agencies- CRISIL
Foundation. Similarly we have
implemented in 5 Block level CFL in
Khunti District of Jharkhand State.

[I) Star Point BC- New Financial
Inclusion initiative implemented by
bank and acting as “Growth Centres”
towards harness RAM Business
(Retail, Agriculture term loan and
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MSME) in un-bank area. Since its
launch, bank has deployed total
2104 Star Point BCs where 12239
leads converted amounting to
Rs. 226.34 Crs .

[l) Bank have opened Aadhar
Enrolement/Updation Centres in 507
branches operated by UIDAI
approved service provider. Bank
has enrolled/updated 18.22 lakh
Aadhar in 2019-20.

fRrgiad 9 Principle 9

1

o au & 3d # fohdal gfard ames
RIS /3UHFAT A dfad &l

What percentage of customer complaints/
consumer cases are pending as on the end
of financial year.

1.51%

FIT BUA FATAT DIl T fAarddr &

faRea 3cure

g W 3cUTe hT FATAPRT Ueidd Hidr
2

Y

B /ael /o gt/ fecaohr (3rfafea
SATABRY)

Does the company display product
information on the product label, over and
above what is mandated as per local laws?
Yes/No/N.A. /Remarks(additional
information)

@] =& Not Applicable

faorg ura aut & ST HUA F Aeg
fpdll off USRI T <FUR
g, M FFASRTAT fa=raa
R/3rgar e gfawadf coaer @
gafaa #s it AT gAY fhar I §
IR e av & 3 & dfaa &1 3l
&, &g 50 oreel # =@ &

Is there any case filed by any
stakeholder against the company
regarding unfair trade practices,
irresponsible advertising and/or anti-
competitive behavior during the last five

P A

None
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years and pending as on end of financial
year. If so, provide details thereof, in about
50 words or so

T YT HUAT GRT SUHTFAT AJ® | &, db A blegd TEAT & 3R
&1 ggfa /susiadr gdeor fFar aar | THA HSdE H T@ETT BT &
7 d gz giAfg &ar ¢ 6 gl

Did your company carry out any TSI A A RAbradr B
consumer survey/ consumer satisfaction | PreTar 3 gt S91 & fAUEran
trends? ST,

Yes, The Bank is a customer centric
organization and always welcome
feedback. The Bank ensures that all
customer grievances and complaints are
handled as efficiently and effectively as
possible




