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FRIER 3caiarded Rl 2021-22 Business Responsibility Report 2021-22

AT U : $9« & a9 # gAY ISR

Section A: General Information about the Company

AT T HYaT & o H AT STThR)

Section A: General Information about the Bank

FAT  H  dURE  AEsfeedl AER
(@3msusT)  Corporate Identity Number
(CIN) of the Company

Te] T8l Not Applicable

HYaAT T A1 Name of the Company

d 3% 3f3ar BANK OF INDIA

Uofiehe UelT Registered address

TeR g139, U1-5, S solteh, digT fl;olcl
hIFCFH, STeT (4),HS — 400 051

Star House, C-5, G Block, Bandra Kurla
Complex, Bandra East Mumbai-400 051

dedarse Website www.bankofindia.co.in
SHT 33T E-mail id Headoffice.share@bankofindia.co.in
Rare forar o ficd av

Financial Year reported

2021-22

AT O eF(A) A FRRA § (FIsaR
eafies aifafafen)  Sector(s) that the

Company is engaged in (industrial activity
code-wise)

Banking & Financial Services

FUA garT fAfFAd/3uesy et o @

IeT 9@ 3cure/Aard List three key

products/services that The company
manufactures/provides

1. oo T Wholesale Banking
2. Ree e Retail Banking

3. TSI ST International
Banking

Fel T H OVEAT S I G@NT
FRITR fafafer $r s &

Total number of locations where business
activity is undertaken by the Company

i, CRTSE TUTEAT T HE&AT (HUdT Tl
gra & <Al &)

44



http://www.bankofindia.co.in/
mailto:Headoffice.share@bankofindia.co.in

Number of International Locations
(Provide details of major 5)

USA, UK, UAE, Singapore, Hong Kong

ii. gy Tt fr gEar
Number of National Locations

5,105

10.

iii. AR e FI JaAG YT X W@ & | T TAT RIS

Markets served by the Company

National and International

Jr 31 AR 2022 7 S 3’ sf3ar 22
err3ft, 1 gfafafer srfe, 4 ey
IR UE e JeR afRd 16 St
gRaTel X IET ¢

As on 31st March 2022, Bank of India
has operations in 16 countries with the
22 branches, 1 representative office 4
subsidiaries and one Joint Venture

srar &t : Fuer F e sailn

Section B: Financial Details of the Company

Yeed Yoll (R 290)
Paid up Capital (INR)

Rs. 4,103.57 Crore

Fol THANR (AT TIT)
Total Turnover (INR)

Rs. 45954 .55 Crore

T TRITT Fol oIl (R FIT)
Total profit after taxes (INR)

Rs. 3,405 Crore

FT 9ATT ot & wfaerd (%) & &
H Fale drAfee SFEAeRT
(HTHIN) R Fel T

Total Spending on Corporate Social
Responsibility (CSR) as percentage
of profit after tax

Rs. 3.72 Crore

TAfaTerat B g S 3uded 4
#F g e T

List of activities in which expenditure
in 4 above has been incurred

AT S gATS 3R TAEOT F FeIdoT F
T 39t gefee GFe & d8d
droa3m afafafiar & W|T g1 o T T
AT Ay T8 gl & oA §H §HT
T H AN & od 3R 33U & fov
AUICATqUT T 1 FANT A &1 HAS
%myﬁéﬁmﬁwﬁméﬁ:aﬁ
AEH IR & [P @l & v gdeg
FT db T T 3T T FH Acg Fr gl
FRIARNC ANGIh Icdkalided & 3ddrd
AN d% GaRT HANT & SIWdHAG, dfad




3R 3rew glaer ured ot & Sflgd f
Iaedr A Fget F  fav  fAfEes
FHAUTHRT AR FHATSe afafafear &
ST 2

a3 aifafafaar @area & @A s &
AT T oIl H AGG !l & off sgol &
d & T 3 JAaT § FERIcAS YROT
Irfld T €1 TART dh @R HT
FguRoT F oY RFeaw a1 § FifF T®
AR sis & gfaeaddl amer 3R ufaser gar
gl SB3AE oS gEANSe dedor 3R
aeds e & fau e amfos
gl Fh HARC HAHANGHR  Scaalided
@UEIR) & 8T H 3 IFderd s
ol 5% B I d% AT T § T
HRA 3fAe, arefor S, gaaReiy
o AfEe s, IRE/ARIAr B TaEeT
TIGdl, UIaId 39cle i, Siided TR
q gur, FiRre fderm, Afgensit, s &
hedor AR gRd Sfa/seghd
SAefa/3a Uosr a9 3nfe & &9 #
TR FRIGGT F o9 e gl

d& wWRkoes IR W TWdFAar IR
afadl & fov @wEsm aiafaeat # g«
Fh FHNST B $S dies & gl & fou
yideg gl d% TUod $o avf & JweR A
HeasR afafafedl # seraqds Qe
¢ T Bl

do 3 sfar & a¥ 2021-22 & Sk
$d $.371.66 @ T fAffeer dwaEsm




ARG W A & Bl HTEIR
AT Fr AT IHTYROT & dgd, s
S faffiesr aRES3T & Fgar i § S
AFAITa &

1. TITS URA AT - 5. 5.01 @
2. &¢I §O3 98 Yot IAAIe- .
104.61 org

3. qaTaReir eRofrar 3k aiRfFufadrr
ddelol- ©.10.00 o™

4. @HATSS HedoT Aled T 3R
IRAR FHeAT0T 8. 61.47 oG

5. #o T, wleredr faer giRreior -
3.25.69 or@

6. TUE AEEIRE  AdATHTGR
afafafe- $.144.17 om@

7. fcaeTa=r &I @gadr- €.5.51 &@
8. #HfAs19 - fIOR® ge¥d 3R
TaTadr, 3R 3M9ST Ut IRd gedhaR
HI ggraT &1 8- T 15.17 o@

doh dET FAT-SEr YT THATA &l Jorar
¢l & folT §18 A "R Tod ThiA" &
dgd 9=l v Weasr afafafeat
T S @ W@T ¢l 39 SOHA H, AR
T T HHAR ot HT weT -1 Fr rEmsdt
FI TIA ST § 3R FATdH TR doh 3o
dferer @l & QU A & fov gfd af
1200 /- ¥94 HI facd He—dr Y &
ST B

d& 3% 3f3ar o e 3R afaa aAreRer
& for raree R & gafea &=
TR 8T H gl 7 gl §AR o8& o
e AT A RAfecar daw gga w1




aTel 31EdTel I RAfhcar 3gaior o ger
frul t& TFACR FARc aAnie & &
H, EART S AT Fr grAfad weh, e
HIAT eled Flh, Ahael AR 3=mat ar
Tl el &¥eh, 3R et 3R gfadr
P SgR Sidd & AW & fow Hiere
gfIeTT e FRe giAwEr  fRew @
TAYA T SR TW@dT 6T ¢

Our Bank is engaged in CSR activities to
embrace social responsibility for the well-
being of society and environment. Being a
premier financial institution of the country
we endorse quality service for the benefit
and upliftment of the society as a whole.
Socio-economic development of society has
helped our bank in its vision to become the
bank of choice for various segments of
customer base. Under Corporate Social
Responsibility various welfare and social
activities are undertaken by our Bank to
raise the quality of life of the needy,
deprived and under privileged section of the
society.

CSR activities helps the organization in
building relationship with the society which
in turn develops positive perception in
general public for the bank. Our Bank also
believes in concept of CSR as it gives
competitive advantage and reputation to our
brand. BOI has created its individual brand
image in the field of Corporate Social
Responsibility (CSR) by taking various
social initiatives for social welfare and
community development. The Bank is
engaged in the CSR activities mostly in the
area of Swachhta Bharat Abhiyan, Rural
Development, Environment sustainability,
Educational program such as Beti Bachao
Beti Padhao Abhiyan, Extending health care
to poor/under privileged, socioeconomic
development, sanitation, providing drinking
water, improving standard of living, skill




development, welfare of women, children
and SC/ST/OBC etc.

Bank is committed to the philosophy of
giving back to the society by way of
undertaking CSR activities for the needy &
deprived on voluntary basis. The Bank has
been generously contributing to CSR
activities over the last few years throughout
the length and breadth of the country.

Bank of India has approved various CSR
projects during the year 2021-22
aggregating Rs. 371.66 lakh. Under its
concept of CSR activities, Bank has
assisted in various projects bifurcated as
under:

1. Swachh Bharat Abhiyan-Rs. 5.01 lakh

2. Beti Bachao Beti Padhao Abhiyan-Rs.
104.61 lakh

3.  Environmental  Sustainability and
Ecological balance-Rs.10.00 lakh

4. Health and Family Welfare including
Social welfare -Rs.61.47 lakh

5. Basic Education, Skill development
training -Rs.25.69 lakh

6. Local community service/ social activity-
Rs. 144.17 lakh

7. Supporting differently abled- Rs. 5.51
lakh

8. COVID19 - towards promotion of health
care, including preventive health care and
sanitation, and disaster management-
Rs.15.17 lakh

Bank is also continuing its flagship CSR
activities under brand name “Star Angel
Scheme” for promoting Beti Bachao Beti
Padhao Abhiyan. In this program, girl
students from economically weaker sections
are identified in their standard | and
selected for extending financial support to of
Rs.1200/- per annum for meeting their
educational expenses upto graduation.

Bank of India has assisted in health sector




by sponsoring health camps for poor and
underprivileged citizen. Our Bank also
provided medical equipment to hospitals
catering medical services to poor patients.
As a responsible corporate citizen, our Bank
has been continuing to supports basic
education by sponsoring  education,
donating education materials, extending
assistance to differently abled and orphans,
and also providing skill training for better life
opportunities to poor and underprivileged

aer €Y : 3T faaor Section C: Other Details

FIT UGN H BS NN
HIA/HITTAT

Does the Company have any Subsidiary
Company/ Companies?

S 8T, S 1 IR el Igufarar

Yes. Bank has four domestic subsidiaries

a) d3N3Me MWRIfesa faffAcs/
BOI Shareholding Ltd

b) S3M3MS Ffee S fafdes/
BOI Merchant Banker Ltd

c) fM3NIE TR SeIdfcHe HAer wr.for
/ BOIl Star Investment Manager Pvt
Ltd

d) f3M3E TR T afads ur fo /
BOI Star Trustee Services Pvt Ltd

IR AR IERET T B

and four International subsidiaries.

a) SIS (denferam) for. /
BOI (Tanzania) Ltd
b) dr & d& 31w sf3ar STARET S/
P T Bank of India Indonesia TBK
c) SIS (vgohels) for/
BOI (New Zealand) Ltd
d) dt3i3ng (gems) for/
BOI (Uganda) Ltd

T NI FHueA/RafAar HT FA &
FRIOR FFAGRAEIR)  ugel A
Fewifaar & § | afe &, ar o

a2l No




3l shuferat i JEar Tuse wY

Do the Subsidiary  Company/
Companies participate in the BR
Initiatives of the parent company? If
yes, then indicate the number of such
subsidiary company(s)

FOell ol HEATEEATHT  (3MfciehaT,
R 3MR)F T FRER Fr &, F
HAT FI PRIER TFAGRT (SI3R) Hr
ugall F Fgafaar e §2

Do any other entity/entities (e.g.
suppliers, distributors etc.) that the
Company  does  business  with,
participate in the BR initiatives of
the Company?

g1 No

AT B : FRIER FAS A FAFHIT Section D: BR Information

1 |$RER TFerr (@sm) & faw
SFaer  Aers/fAgrsr &1 sk
Details of Director/Directors
responsible for BR
2 | FRIER SFAGRT (S131R) sifa/fifadr &
SRR o SFAER
fAcerr/fAgerspr &1 salr
Details of the Director/Director
responsible for implementation of the
BR policy /policies
S3mguT F&ar DIN Number 09450145
1A Name &Y TH.FIGRTA Mr.M.Karthikeyan
geA# Designation FRTerh fige@h Executive Director
b) 3T ¥7A@ & AR Details of the BR head
F.H.5r.N faRoT Particulars sGRT Details
1 SMETS AFaR (A SIET &) DIN | &6T 8T NA
2. ST Name #Y HT B Shri Sankar Sen
3. 9e=TTH Designation AUt U ATTHh3TT
General Manager & CFO
4. Collhls]_oAFaX Telephone number 022-66684694
5. & e 3EA e-mail id Headoffice.finance@bankofindia.co.in
1. Reia ar (Tade & Ieqar) fam Afaaffar @iadt # e &)

Principle-wise (as per NVGs) BR Policy/policies (Reply in Y/N)

CLASSIFICATION: INTERNAL




%4,
S.No.

9T Questions

\l
00]
©

@1.

1 39k qrE f@grdr & faw afassiaar
3

Do you have a policy/policies for principle/s

w
I
'i‘lecnﬂ,

FIT g RRURSF & T [FOR-aaeT
FHh Alfd TS IS 82

Has the policy being formulated in
consultation with the relevant stakeholders?

& Yes

FT Afd TP AR &
3TRT &7 IR &, TaSe F2(50 usar H)
Does the policy conform to any national
/international standards? If yes, specify? (50
words)

& Yes

T HAIfT SIS gaRT g & a1$ g7 I
&, Fu TF wedvATew @S sugEd

NS & USRI gEARIRT &2

Has the policy being approved by the Board?
If yes, has it been signed by MD/owner/
CEO!/ appropriate Board Director?

& Yes

FT AT F FATaTT T SEHATT Hed
& fou et # a5/ fREmar i
faferse @fafa &2

Does the company have a specified
committee of the Board/ Director/Official
to oversee the implementation of the
policy?

& Yes

AT 3iesT @ F Ow oF
FaTa?

Indicate the link for the policy to be viewed
online?

www.bankofindia.com

Fr AT F dou F hoaiRe g & 7
g?

Has the policy been formally communicated
to all relevant internal and external
stakeholders?

& Yes

CLASSIFICATION: INTERNAL




8.  |FT &UH & U Afd/ATIAr HI FrAfead & Yes
A & fow HraRe efar g2

Does the company have in-house structure to
implement the policy/policies?

9. FAT FYAT H QIYURDT T Afd/ATaAT T ﬁYeS
Teaftg ReRdl & da99 # FRas
e gafad AifaAiaar @ dafad R
fHaRoT J7 &7

Does the Company have a grievance
redressal mechanism related to the policy/
policies to address stakeholders' grievances
related to the policy/policies?

10. |FA1 FUN CORT 3H SAifd & FF H & Yes
AWT IAETT/FHeTTeheT HIATIT AT &2

Has the company carried out independent
audit/evaluation of the working of this
policy by an internal or external agency?

@ % # F$ AfaA Mo=RE &7 F @) § S S & R_ffes Fraf wr gegar ar
39cTeT ®9 A fld AT g1 TUY s8F A1 & dF gan FHI-HAY W Ao
feanfader It fw Sa § e ar@n3it gart dree R Jrar § 9 & &%
Afaar o 1 38 yeRr d A, daei, Tt 3 =g FifafRal ganr
IS IS ANt 1, fFer FRT RS AT FRTTead T gl

@There are several policies formally put in place by the Bank that govern various
functions in the bank directly or indirectly. However, at the same time, there are
various guidelines, issued by the Bank from time to time, that are followed by the
branches as well as the policies formally put in place. Similarly Bank also
implements the policies framed by regulators, affiliates, associates and other statutes
while carrying out banking function

Agid 1 & 3idd 9 DA & wrafAes Ganadet &1 e &ear § o S

Hshdl 3JEANT GaRT S Hoshal Hepsid A & (folh :  http://cve.nic.in)
Under Principle 1, Bank follows primary the CVC guidelines as contained in the
Vigilance manual issued by the Central Vigilance Commission (Link:
http://cvc.nic.in)

fgid 2 & Haad ffies aifafaferr do $r oo ®or Aifd carr afdd § &
hael IFAR® AT & far § AR sHEfU Iidorsd dE @ ST Gehdll

Various activities under Principle 2 are governed by the Bank’s Domestic Loan Policy
which is meant for internal use and only and , therefore, cannot be viewed online.

CLASSIFICATION: INTERNAL



http://cvc.nic.in/

I & & 1 F el Rgia 1 3caw a@r § a Foar o w FA? (2 PFed aF w@
&1 faamsr &9me) If answer to S.No. 1 against any principle, is 'No', please explain why:
(Tick up to 2 options)

%.4. 25T Questions qrL|di2 |3 (44 [R5 |16 |97 |98 |49
S.No.

1. [ouelr o ferdt @ =8 o ¢

The company has not understood the Principles

2. [39 3 TR W A § @l g8 Afese
Rgral w Afaar sa= Jur rafeag &= &

ufa & &
The company is not at a stage where it finds . .
itself in a position to formulate and implement oy et Not Applicable

the policies on specified principles

3. |FUer & U S gd e 3rar s+ afFd
TATETST 39eleY oTaf ¢

The company does not have financial or
manpower resources available for the task

4, 37Tl B HGlT & 3GT I§ Hlad I Jrola
J

It is planned to be done within next 6

5. |37Tel Ush a¥ & 37eY TG e T Aolell &
It is planned to be done within the next 1 year
6. |3 FS FROT (FHRT FTIT )

Any other reason (please specify)

#.49.3 : RAffea R_RfFaws 3k aRfts seea 59 IRdw Red d%, [Jca J@3rea, a«,
HRAT AU, e JAATA seafe garm ol feenfadel & egea @el =hfaat =
gl fRIT ST §l WA g§ TSE AR & W®d gl
S. No. 3: All the policies being followed by the Bank are in conformity with the guidelines
issued by various regulators and statutory bodies such as Reserve Bank of India, ministry of

Finance, SEBI, Constitution of India, legal Acts etc. Hence they conform to national
Standards.

CLASSIFICATION: INTERNAL




FRER SFAell (A3R) & F9q awer gomeh

Governance related to BR

e Avsd, S & Al
Yar WEAT GART FHIe &
IR ASUIEA & T aqw Annually
forder 3ater W foRar ST B
3 A F I, 3-6 F,
e, 1 av ¥ 3|

¥ 3iae WX

Indicate the frequency with
which the Board of Directors,
Committee of the Board or
CEOQO the year to assess the
BR performance of the
Company.

Within 3 months, 3-6 months,
Annually, More than 1 year.

FIT HUT AR HYAT THh | dop qT¥F Tl W AR RO ghiara
fRRar Ric ghiflid &Y | aar g1 RaE ¢@ar & v geswios §:
g? 3° RO &t ¢@ar & fov
g% T §7 fds | The Bank publishes BR Report
RIS H Ig TIAT T Srar | annually. Hyperlink for viewing is
g7
Does the Company publish a | https://www.bankofindia.co.in/Business-
BR or a Sustainability | Responsibility-Report

Report? What is the hyperlink
for viewing this report?
How frequently it is published?

T §: RAgaarR FRAfASIES Section E: Principle-wise

performance

a1 Principle 1

A1 aAfdehd, FEEN W AR A
Does the policy relating to ethics, bribery
and corruption cover only the company?

Yes, It covers the Bank only.

CLASSIFICATION: INTERNAL


https://www.bankofindia.co.in/Business-Responsibility-Report
https://www.bankofindia.co.in/Business-Responsibility-Report

AT U HHG/EIFA 3eTH/3MYfcehell/Shar/
TIN5 R T &2 & No
Does it extend to the Group/Joint
Ventures/ Suppliers/ Contractors/ NGOs/
Others?
fara o a:_éﬁ WRYRAT A Thdell | | gf & 35797 &
RIerrd gred g 3R ydud Eanr || _ : 13,188
Sl ST & TART 7 S e Repwe 1
Fa1 82 afe qEar
How many stakeholder complaints have been || No. of complaints
received in the past financial year and what | | pending during the
percentage was satisfactorily resolved by the | | beginning of year
management? If
avy & el ured 4,92,955
fRrRrIdt ST JEar
No. of complaints
received during the
year
a¥ & aNweT okt 5,03,415
[Feaosika)
faroT foRam /i
No. of complaints
redressed during the
year
as§ F g A 2,724
CICSRRCILEIED)
F&ar No.of
complaints pending
at the end of the year
GEEEKIR 99.46%
fFRWRRIGT T %
% of complaints
resolved.

g1 2 Principle 2

i. T WeRdl WHE . IF FF @
L P 3; t?n@ﬁ m/mmwmm TR HAGN (THUIS) &I, 3eleh @Y
a3t A A T e sreer | OFG WT R R qwmE g
et F amide R o ¥ Reqoivor & A @ E-UoAIR Grov
F H GEIAT Yol Rl gl THUTST i

List up to 3 of your products or | = & sgfer 7 IR SR HUT Yl &

services whose design has

CLASSIFICATION: INTERNAL



incorporated social or environmental
concerns, risks and/or opportunities.

3¢ UM iR q& el R Siae
T IUTECAT H FUR e & v 3Ta A
H FOT 39y R W/ AR AT S g

I. Self-help groups: The Bank
supports Self Help Groups (SHGS) in
generating self-employment through
establishing linkages with them and
hassle free financing. The emphasis
is on assisting SHGs over a period of
time, through repeat doses of credit,
to enable them to access higher
amounts of credit for taking up
sustainable livelihoods and improve
on the quality of life.

i. FTER TOOSER  gfeor  @EUe
GmEd) . v [Qew J@ e
(TASNIRE) garT o feenfadet &
T8 GAN dh @RT IRTHSENS
AT i I g, Sger 32w ameor
SRISHIR Jai3il T 980T Jered et
g, dlfth & T 3> 3¢TAT & &7 H
3 IR cgrgaRe  gfeor &
Theldiqdss U 8l W o H
feeifesr wgmar & @y e
afafafar gF | HRd WHR F
feem-fadelt & qaR, @3NS F g
g F 43 IRuEsdems § e @
42 IRWES, HgRISC, HAEY yeer, nfserm
3R 3caR v TSl H gAR 3ol
Gl & § 3k 1 aRgw Semar &
IR H IR-elg el # B

ii. Str Swarojgar Prashikshan Sansthan
(RSETI) : RSETIs have been set up
by our Bank in terms of guidelines
issued by Ministry of Rural
Development (MoRD) aimed at
imparting training to rural
unemployed youths, such that they
emerge as a good entrepreneur
and commence economic activities

with  Bank’s handholding support,
upon successful completion of the

CLASSIFICATION: INTERNAL




vocational training. In terms of GOI
guidelines, BOI has presently 43
RSETIs of which 42 are in our Lead
Districts in the States of Jharkhand,
Maharashtra, Madhya Pradesh,
Orissa & Utter Pradesh and 1 in
Non-Lead District at Barasat in West
Bengal.

il e TBRGT W@ HOT WERT Feq
(PR : TET AR @ FHOT
WA 39y M & T gAR
g 51 3ol [Sat 7 39 d6 3%
sf3ar & 51 /e T1eRar &g

Financial Literacy & Credit
counseling centre (FLC) : BOI
now has 51 Financial Literacy
Centers (FLC) in all our 51 Lead
Districts to impart credit counseling
to the local people.

iv e amaran@vwee) 3 Fa
: RO Rod d & fanfadat &
AR A T afad oe @
AcdT AFSdT 9T e & v
HENISE, ALY Yoxl, $IREs, NS
IR 3R TeT Tsd & AR
Red 9% c@rr wgaet aw AfAd
NR-TERT  T@IeaAT  garT  HaTfeld
106 HTHTA & IRAISId K I

gICentre for Financial

Literacy(CFL) : In terms of RBI
guideline We are sponsoring 106
CFL run by designated NGOs
identified by RBI in the state of
Maharashtra, Madhya Pradesh,
Jharkhand, Odisha & Uttar Pradesh
to provide financial awareness to
rural unserved people.

N ufa s & (dnfoae)
39997 fhU T AT (ST, Tre,
Fod AT 3G *F IR OH
frafaf@a salu &

ROEH]

Not Applicable

CLASSIFICATION: INTERNAL




For each such product, provide the
following details in respect of
resource use (energy, water, raw
material  etc.) per unit of
product(optional

(i)

deg I & YT H IHd dh [99d av
& Af/sedes ReRor & 2T g8
A

Reduction during sourcing/
production/ distribution

achieved since the previous year
throughout the value chain? :

RIDED]

Not Applicable

i| TTT a¥ AT AT H AEH GaRT

3TN (S, ) & AT g8 am:i’r ?
Reduction during usage by
consumers (energy, water) has been
achieved since the previous year?

S

Not Applicable

T @i & fIT Sue & 9

R ¢ (gors Afed)? af gr
SIS fhaeT UfaRid TRl

FT & Y RRAT TR

Does the company have procedures in

place for sustainable  sourcing

(including transportation)?

If yes, what percentage of your

inputs was sourced sustainably?

RGN

Not Applicable

FIT HUT 3ok R & I
% Fg WiRd wWEg 3R ok
3cqIgeRl & FTATA 3R @'cthf 9 §q
P FeA Sordr &2 AR & ar, TR
AR BT fasdt & sAar 3R
GGl H GURA & TIU Fa1 FeA
3o T §2

Has the company taken any steps to
procure goods and services from local
& small  producers, including
communities surrounding their place
of work?

If yes, what steps have been taken to
improve their capacity and capability
of local and small vendors?

EEER]

Not Appllcable

FIT He o I 3cdig AR 379fAIse
Al JASH I HT ghar g2 IS
gf @ 3cure 3R sufdse @ frger
gfderd famssa fmar Srar § (g
T H <5%, 5-10%, >10%). AT 50
QrsGl H SHHAT sIRT &

Does the company has a mechanism
to recycle products and waste? If yes,

ROER]

Not Applicable

CLASSIFICATION: INTERNAL




what is the percentage of recycling of
products and waste (Separately as <
5%, 5-10%>). Also provide details
thereof, in about 50 words or so

RgT 3 - “FRER ¥ TATT FAARAT HT FI0T T AIeT]”

Principle 3- “Business should promote the wellbeing of all employees.”

el HHARIT T FEIT AT
Please indicate the Total number
employees

of

IgT 31-03-2022 I d% & For 51825
HHEARY §

The Bank has total of 51825
employees as on 31-03-2022

IFERf/dh T/IHREHS IR W]
ﬁvwgma#\arﬁﬁr@rmaﬁrd

Total number
on temporary/

Please indicate the
of employees  hired
contractual/casual basis.

PG LT

FUAT TR ARG  HAEIREAT  H
TE&IT §dTT
Please indicate the Number of permanent

14725

women employees
afed TIrRh

O IGEXIEIG]
FAATRAT HT TE&IT IdATT

Please indicate the Number of permanent
employees with disabilities

dh H 1196 faeherer Tamdt
HHART &

Bank has 1196 permanent employees
with disabilities

FIT 39S Tef Faay §g § o g/Yes
Y&t $I AT I ¢
Do you have an employee association that
is recognized by management
fordar ufaerd TRl FFETr 3 AT
97.4%

gIed FHHAR TH & TG &

What percentage of your permanent
employees IS members of this
recognized employee association?

G e a¥ & g ard-o4,
S, e s, da seisa @
Faftd Rerdr 3R facda av & 3iq
H dfed Reradr fr gear gare

Please indicate the Number of
complaints relating to child labour,

9rcd Received : 6

dafad Pending : 2 (Al 3T
g« ATHS sexual harassment

cases)
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forced labour, involuntary labour, sexual
harassment in the last financial year and
pending, as on the end of the financial year.

. | Rcha a¥ & aNie aof e as & 3id &
S.No. |Category RIspradt $r gear Afad R $r T
No of complaints filed No of complaints
during the financial year pending as on end of the
financial year
1 (o s L=I/NIL LFI/NIL
oA
Child labour/forced
labour/involuntary
labour
2. [atter 3echieet 6 2
Sexual harassment
3. [T st ET/NIL EI/NIL
Discriminatory ° °
employment

fagia 4 Principle 4

faerd a¥ & Aefaf@d saAwiat & @ fhas gfaera @ geem

3R Pl IeoTTT FiAeToT 2T IR™AT?

What percentage of your under mentioned employees were given
safety & skill up-gradation training in the last year?

(@)

TARN AT

Permanent Employees

83.55 %

(b)

TR Afger FEmy

Permanent Women employees

89.15 %

(©

37T A/ 3R/ GTaeTcHs ey

Casual/Temporary/Contractual Employees

AT Nil
a

(d)

fecgmeT SAar

Employees with Disabilities

83.97 %
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1 FIT YT o 39a1 3aRe AR
e AIIURRT & AT fRar g2

Has the company mapped its
internal and external stakeholders

gl,

dd A A HARe IR ST
PURHT Fr Tgse AT Fr gl
MRYURHT A ot F W), fageh
TEIRETd e, facd awam, &er
Fafadl, g B3, dh A Reer
(cTTcard) eMfAe &1 aMgeht P e
Fife, s #dRe qur &g amgs &
& H gifihad fhar a@r g 3ndRes
RRURH FH d& & FEaRAT
cEHTT HAg g faerm e
CaRT & ST &1 g8, ATegH AR g
3CTAT TUT REoT IMgent # 3H HAg
HEFHAIT A QW A & v
UET 18 gl - z@e faRked
Heaar afafafte faffes aagh aur
st # fafeesr gider & 9T gt
ah TET WE

Yes, The Bank has specifically mapped

its internal and external stakeholders.
Categories of shareholders include
Government,  Foreign Institutional
Investors, Financial Institutions,
Insurance Companies, Mutual Funds,
Banks and Retail (Individuals). The
Customers are grouped as large
corporate, mid-corporate and small
customers. The internal stakeholders,
the employees of the Bank are looked
after by the Human Resources
Department. For the large, medium &
small enterprises and retail customers,
the Bank has focussed branches to cater
to these groups. Further the CSR
activites reach out to various groups
and various underprivileged sections of

the society.

2 T H H HA A A ST g do R iR wEfee 3rew
gauTE, Hagateier 3R e N .
Horia TR F g | Sod ed e, olc R,
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frar &

Out of the above, has the
company identified the
disadvantaged, vulnerable &
marginalized stakeholders

STAEET e A AR fheled, oI
%0T, [ %07, [V HOT ASFAZT -
dgd ®uT o9 fRae &fse &8 i

& &
Yes -The Bank caters to the
economically and socially

underprivileged  customers,  small
farmers and businessman, women
groups, tribal populations etc, by
providing micro-finance, small loans,
credit under special credit schemes such
as Kisan Credit Card etc.

4T Glaumdler, ddeaeie 3R

FTUFRET JoTaRRl Hr QAT
T & T Fuer @R Feay
ggel 1 S €1 Al & O Fi9
50 erser & AT ¢

Are there any special

initiatives taken by the
company to engage with the
disadvantaged vulnerable and
marginalized stakeholders? If so,
provide details thereof, in about 50
words or so

ST &, 5| a9 & 3dRe AITETTH
& fov R{ffiea ggdl & SIRT, B
gasT & fov 3¢ s oy S F
TTT-ATT 9&T HT GATA HIAT

Yes. Through various initiatives for
internal stakeholders to this section.
To give them economic benefits as well
as support causes for  better
understanding.

fgia 5 Principle 5

FIT AT JAPR W HYaAT I Alfd Shdol

1 HUA H HAT A ¥ AT TG EIFA

e T Tl A FaT HAT &
3T ¥ AT off Reafa 4 7 ¥? It covers everybody
FIAT AT PR T D ST AT

HHGEgFd ’ ,
3CTAT/ AT RT3 /SheERi/TASN /37T

& T o faeaiRa & a1 7

How many stakeholder complaints have
been received in the past financial year and
what percent was satisfactorily resolved by

the management?

492955 AT gIed

99.46% T AT ThdT IT=AT

492955 complaints received

99.46% resolved.
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f&gia 6 Principle 6

F1 Bgd 6 ¥ TER™d «Alfd shdd

1 |&uell T HA A § I FHG/AGFA % 30 ST
ST/ I Fehell 1T/ SHERY/ TS 31 3oy et 4 3 I R T
¥ T RREaTRE & 7§ ¥ J
Does the policy related to Principle 6 cover
only the company or extends to the It Covers Bank of India only.
Group/Joint Ventures/ Suppliers/
Contractors/ NGOs/others.
FAT HUT & U diaeh TGATRUT & | §& o qaiaor T @ a<a) &g T
2. |HEl S a‘c\?»l?lT AgA, Teliger arfaer SN >
T s % e | T e IR

Scarfe
mr—hﬁm/qgﬁ%? gi/aTgr, afe g _ar
FUAT deUST 3¢ & fov g e

?xl
Does the company have strategies/
initiatives to address global

environmental  issues such as climate
change, global warming, etc? If yes, please
give hyperlink for webpage etc

Heccaqut 3urg fu €

Bank has initiated certain important
measures to protect environment and
prevent pollution as under

3¢TAT A fAcddIvoT 7 &ar @
S gATaRoT S gHIfad
g/30SMT @l 37ERT YA dlel g
der = g

Bank does not extend finance to
industry which affect environment

/ produce ozone depleting
substance.

AdeoNT ST W, SR TR,
9asT 3R 3T AdEeiT Sl
IRASA3T A Acaaifa et A
d& ufaeg Bl

Bank has committed to extend
finance in Renewable energy

sector 1.e. solar, wind and other
renewable energy projects.

FECFAA IRAISTATHT H S
TIRQT & 9T & GIGUT Hl
dicdTg ¢ar &1 Bank encourage

rain water harvesting in
construction projects.

Foll T TaRAHATHT I QT
el & for dd akh o &
SeT FT FeraT & g

Bank encourage to harness solar

energy to meet energy
requirements.
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FRETST & 3G FHT gl & [T da
a fArafaf@a 3ura T g1 Bank has

adopted following measures to reduce
consumption of paper.

1. A & AIH ¥ TIAR
Communication by Emails

2. $-HegagR # gig Increasing e-
transactions

3. §9d d& @rar # 3fee F5 &
YT sl Fe1dT AT Promoting

use of Debit cards in SB

Accounts.
4. dfear HegaeR g AePS

s

AePS system for banking

transactions
FAT FYAT HHCT TATAIOT ANTEHAT T S g, &5t 3reae / aRAeEr $r
ggareT 3R 3MheleT FTT 872 gAeT F genfad waiaweir sf@s &
Does the company identify and assess 3RIT Agcea f&ar Smar &1

potential Environmental risks?

Yes, In TEV study / project appraisals,
due weightage is given to the mitigation
of potential environment risks.

FAT FHYIT D I Folled 3dolCHeC Hoblolod
¥ g =15 aR@eer 22 afe & o
50 erear & sART &1 @ry & afg g ar F=r
U7 JeUTeld RAIE Bgel T el §7
Does the company have any project related
to Clean Development Mechanism? If so,
provide details thereof, in about 50 words or

so. Also, if Yes, whether any environmental
compliance report is filed?

d & oo A Adfed & fov
Aafaiea afga R_ffde gga $r &
Bank has taken various initiatives for

Clean Development Mechanism
including the following :

1. ETST & YT & ge & fov
faffieeT fashem3it &l 3garar 3-
AT (IRESNTA/ TIsuher
3r2ar et & @i 7 Hise)

& ATEIA § 37eT fRAr ST gl
Payment to various vendors are
being made through E-payment
mode (RTGS/ NEFT or credit to
beneficiary account) to save
paper consumption.

2. AR & e 7 3R
AT ST Haal H HR Far
T JANT JerT ST T&T &

The concept of solar power is
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being implemented in the
residence of officers and new
office buildings.

FIAT FUaT o Folld Faldlon, Holl
geTdr, H&TT FaAT 3ME 9T &g 3’
gge & &1 g/AE IR B A e
3nfg &1 gwfe® ¢l

Has the company undertaken any other
initiatives on - clean technology, energy
efficiency, renewable energy, etc. Y/N. If
yes, please  give  hyperlink  for
web page etc.

gAY ay & T S o
fafaf@a afka #3 dggo &1 &
Your Bank has undertaken a number

of initiatives during the year under
review, including the following

1. QN I FErd & qTT-aqTY
fystely = 9T & foT Tassr
T g3rer putting of LED

lighting to save electrical
energy, enhance brightness.

2. AR ¥ g3T-2 &l 39 YK
¥ gorar aar § Tee ol
WehIQr T IHTARAH 39T &
3T fosrer o 3w @R A

I« 93| Designing the Star
house-2 in such a way to
maximum use of Sun light
and less dependence on
Electricity.

Fr RurE fer o1 @ Acdy av & fow
HUA g deRe fFr oo W@
sfAer/3afse A/ Tadde  garT
& S HTAT AT & e g7

Are the Emissions/Waste generated by
the company within the permissible limits
given by CPCB/SPCB for the financial year
being reported?

ATe] TET, FifR T qar 3T B

Not Applicable, as engaged in Service
Industry

focd a¥ & 3rd # Oy Tadrer
¥ WItd SROT JAN/FEET AfCH @
TN, St ofdd (37U Harwqot fearor
T8l §3m) &

Number of show cause/ legal notices
received from CPCB/SPCB which are
pending (i.e. not resolved to satisfaction) as
on end of Financial Year

AT e

Not Applicable
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fgia 7 Principle 7

1 FIT U el fmdr ¢35 3R
YFIY 37YUAT HY HI TG&T g7

had 3o YHW HT AH & TS
HTY YR PRIGR e laiceT
gl &

Is your company a member of
any trade and chamber or
association?

Name only those major ones that
your business deals with:

g Yes
1. ARAT d% g (3MS«E) / Indian
Banks Association (IBA)
2. ARA et va faca Tea=

(3MS3MSSUw) / Indian Institute of
Banking and Finance (IIBF)

3. dfFer wIfAw g TEa
3mSddiTd) / Institute of Banking

personal Selection (IBPS)

4, TS S YaYUT TEATA
(TaI3mSsTA) / National
Institute of Bank
Management (NIBM)

5, R4  #Ade  YFR
(mTad)  /  Indian
Merchant Chamber
(IMC)

6. IRAT TSI HITAA
o (TeadaTS)

National Payment
Corporation of India
(NPCI)

7. Rawe 3aarsery  dfhar
qRETeTeT QAR
(TE3MSE3TE) /

Swift International

Banking Operations,
Seminar (SIBOS)

f&gid 8 Principle 8

FAT FYT & grH Bgid 8 & Fafdd
1 | A & fov [AfEse sRIwAMgT /
RIS 87

I & ar 3a% Al &

Does the company have specified
programmes /initiatives/projects in
pursuit of the policy related to Principle
8?

If yes details thereof

gl d% 3 RAr e A @ R
FATGAS & Ugell H AicAled Hlel H AT
HfAFT 3T I @ gl oo FiRAdese
Alse & ATEIA ¥ RAd el H dF AR
g W dffer AW gee adar gl 9@
facda gamdes $r afafafRat & aAeas @
TEHOT A & S # GRS F Ageaqel
3fAT 31eT F TET &1 37 Tgell H Sfchar T
3l A enffer § S @mEAroeh & @
Hgcaql &l
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gy 2014 # YUEHAT ST 9T Tiolall 3RS
g & ey gaRes &t afa A sas
IRA g & d¢ dh o &AL 2022 d&
268.54 d@ WUHSSAES dOd Tid T §
JAaT %. 11048 s Fr FARIRAT FaAfed v
gl

SUHTE & A el & 3egER
3hT Ul & IMUR R Ffdeffadl W e
A o 3 AfAaiant & @ &+ &

for daasias @R #€.10,000/-
dr 3aRgire giawr st & o W Bl 38K
3N 8 @ AT 2022 T Ig giaur 2.55
g NUHASIEars ATEhr HI & =T § foraehr
$ol TR AT 202021 & 3 o &. 48.68
IS T

SITHTH, THNUG, HRd TR, GaRT &HH
WATA X W I S gRem AT Aetr

(foATEdag) dor gueeEEr Sfad saifa
SIAT ASAT ATHR  FATTSIS  GRET Asferd
IRH Fr =AY &1 FA aI¥a 3RS & 1Y,
e Y Aeler (TdEarg) arfi¥dr Iieer §
S Ay ¥ @ rEefed a7 7 o6t cafFaar
& U § qur I8 FeER N 9Ranrt &
T agliT &1 3% 3IRHT 8 & a9 ¥ IF
7 135.08 oM@ oTYAT HI NUATHEAETS,
55.38 @ @El @ duASeEds  Jur
19.50 or@ HidAt Fr vdErs F enfAde
forar g1

JUTHAT BH ST Aetell (NUATHEEs) &
AeAA @ fRAE F BHe G & S W
g SHHT 8T TE § & BT & &5 g W
fonarail &l 3T T GR&TT verel &1 S|

S &9, SISER Jal dUT 3T TSR
THEl A #Aeg HA & faw do F giReeor
aur WAY Feg T FT g1 d 39er
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rEm3i IR 51 Uhuadr (™edig @eRdr
hgl) & AEIA T Aedg areRar e &
s afshar g

Yes. The Bank has taken a pro-active role
to promote Financial Inclusion initiatives
since long. The Bank even provides
banking services to the underprivileged at
their doorstep through our Business
Correspondences Model. Bank is playing
a key role in improving the lives of the
rural masses through financial inclusion
initiatives including banking and allied
services that are socially relevant.

Financial inclusion drive gained
momentum with Pradhan Mantri Jan Dhan
Yojna (PMJDY) launched in 2014. Since
its launch, bank has opened 268.54 Lakhs
PMJDY savings accounts and
mobilised Rs. 11048 crores deposits in
those accounts upto March 2022.

PMJDY account holders are also being
extended overdraft (OD) facility upto Rs.
10,000/-based on their eligibility as per the
extant DFS guidelines to meet their
exigencies without insistence on security.
Since its launch, 2.55 Lakh PMJDY
customers have been granted this facility
amounting to Rs.48.68 Crs. till March
2022.

Social Security Schemes introduced by
DFS MoF Gol - Pradhan Mantri Suraksha
Bima Yojana (PMSBY) and Pradhan
Mantri  Jeevan  Jyoti Bima  Yojana
(PMJJBY) with low premium rate. Atal
Pension Yojana (APY) with low monthly
contributions is an annuity scheme
especially for person engaged in
unorganised sectors and affordable even
to most poor households. Since its launch,
bank has enrolled 135.08 lakhs
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beneficiaries in PMSBY, 55.38 lakhs
beneficiaries in PMJJIBY and 19.50 lakhs
beneficiaries in APY.

Crop protection to farmers through
Pradhan Mantri Fasal Bima Yojna
(PMFBY) aimed at providing income
protection to farmers against crop failure
due to natural calamity.

There are training and counselling centres
set-up by the Bank to help the agri-sector,
the unemployed rural youth and other self-
employed groups. The Bank is also active
in spreading financial literacy through its
Branches and 51 FLCs(Financial Literacy
Centres)..

FT 34 g3E A/
2. | 3TUR/ETET A A /AR
AT fREl HISA  ganT
SRAHH/ARITSTAT T HT TS 52
Are the programs/projects
undertaken through in-house

team/ own foundation/ external
NGO/government structures /

any other organization?

foor g FiRTUlese Alsd, fheesd, TAUNITS
aur NUEHRAT, TANNRE, AR SART
IR 43 3IRAET Tfed S8 Toiradr ar
HedRer AeTAT § o REyrh 3rshfdenr
e F 3 3 oREeATE U g R
ST 21

These projects / initiates are undertaken
through in house as well as outside
agencies including Business
Correspondent Model, Fintech, NPCI and

PFRDA, MoRD, our sponsored 43 RSETI
to provide sustainable livelihood.

39T A9 98T & YHIT Hl PIS
3TholeT foRaT 87

Have you done any impact assessment
of your initiatives

g Paffd e W oyede datlt Fedie
gAR ¢arr fRd S § 3R gEdr Rae &
ATUR W 3 Tgall ' AR 3¥F S e

AR fhar Sirar &1 Yes, performance

related evaluation is being done by us at
regular intervals and based on the
findings, fine tuning of initiatives is
ensured.

4. | geer e afeer & s
FUT T YcIeT 3RS &1 & -
AT TIT H A AR e H a1

ST amEfGe e T 9ISt w®
dremr gHId 9SaT gl 9 98 SRS+
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gRASaT &1 =i

What is your company’s direct
contribution to community development
projects- Amount in INR and the details
of the projects undertaken

aRd Fog TWHRAST WHR F1 AV
FRIHA g, Tcdd TACS g1, TAET sar
F FNE g A 3T FE § Fo afafafear
Aroa3mR afafafedt & 3797 & §9 7 v gl
Bank undertakes fair normal banking
activities having direct bearing on the
community development projects. Be it
advances under DRI, Special program of
Government of India / State Government,
Financial Inclusion including PMMY,
PMSVANIdhi, Local Bank support etc.
Some of the activities forms part of CSR
activities.

FT a1 Ig AT el & folv
O FEH 301C § B THET anT 50
AT T3t Ugel &l HholdIqdeh
39T SITT? HUAT e 50 sal H
TISC A |

Have you taken steps to ensure that this
community: development initiative is
successfully adopted by the
Development initiative is successfully
adopted by the  Community? Please
explain in 50 words or so.

focdr aerRar & QT Feg  (Hiuwed)
O AT 0 [AcdT @aRar & SAdleAsr
aur ARy ggfa domr &« & fov s
TR W fAcd arar & aRIs=n]|
B30 & TTY HERISE T & IcollIRT
forel & 9 solieh H SHHT HATeadsT fomar
T &H fREeR, 2021 d& IRAE ¢arT
el AT I TASIST & HgAWT & 9 e
(3TR@Us, HERISE, 3Nf3em, #ALT weer 3R
3cadk 9ee) #H 110 WUHTSA FARAT et Hr
Sy & 1 &, SEd ¥ 106 duwua
Jgal ¥ FRRT &

TR e fi1 ;0 AR & &ET § 3mues
(Reer, o™ dur vATaUAs) cgaam gred
WA & o Ig dF carr Frifeaa a0
facda dar 9gel § S WU X & & A
T X W gl AR 9 Aedig Jav gera
o & fov Faer & Sfrer dast & afRa
HSEIT Hr Jar WA & T 14,000 & &0
3t i & Ao aAfa afed gl
SOl 3MERISAIT & 3ITET 39 AW oA
SRV dlecE & ACIH § 3T6eY FNIT
ST 3% &
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Setting up Centres for Financial Literacy
(CFL): Project on financial literacy at the
block level to explore innovative and
participatory approaches to financial
literacy. Bank has implemented in 5
Blocks of Ratnagiri District in Maharashtra
with RBI identified agencies- CRISIL
Foundation. We have been entrusted to
scaling up 110 CFL in Five States
(Jharkhand, Maharashtra, Odisha,
Madhya Pradesh & Uttar Pradesh)
collaboration with RBI identified Five
NGOs by December, 2021, of which
(106) CFL are already functional.

Star Point BC- New Financial Inclusion
initiative implemented by bank and acting
as “Growth Centres” towards harness
RAM Business (Retail, Agriculture term
loan and MSME) in un-banked area. We
have strong dedicated force of more than
14,000 BC / BCA to serve the unserved
members of the society to provide
financial services. As per Ease
requirements 39 Services are being made
available through these BC / BCA points.

f&gid 9 Principle 9

1

facdT a¥ & 31 & fhdar gfderd amge | 0.54%
RIsrId/3usierdr ArA dfdd gl

What percentage of customer complaints/
consumer cases are pending as on the end
of financial year.

T HUA TG Hlefel T 3ffAardar & | oy e Not Applicable
JfARFT  3cUIG FT&'FT W 3G @I

gl/sTgi/ama] w¥gi/feeaqufy (aﬁﬁarcr SATABRY)
Does  the company display product
information on the product label, over and
above what is mandated as per local laws?
Yes/No/N.A. /Remarks(additional
information)

farg g auf & ST U & Qe | F 7@
el st IUR*® 2@rT ARG AR | None
IER, R AR e
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dR/srgar foRrel gfaegdt cgaer @
qafara arg ot Arer R far g
IR edm a¥ & 3a 7 &fead g1 afe
gl, dU9 50 erear H =@T &

Is there any case filed by any
stakeholder  against the company
regarding unfair trade practices,
irresponsible  advertising and/or  anti-
competitive behavior during the last five
years and pending as on end of financial
year. If so, provide details thereof, in about
50 words or so

4 | &1 3T HUAT GART 3YIHFAT TS | 8T, deh AMGeh hfond TEAT ¢ 3R
1 i /39sierdr FdaTor fham 13T §7 | gAT BIsdh T FHEIT HLCAl §. dh
Did your company carry out any | g Fiiedd Xl & Tob T ITgeht
consumer survey/ consumer satisfaction | & 3mrYer 3R Rieradr #r EREC
trends? 3R garEr @ @ fAgerr S,

Yes, The Bank is a customer centric
organization and always welcome
feedback. The Bank ensures that all
customer grievances and complaints are
handled as efficiently and effectively as
possible
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