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T U : S« & oY H IHAT AR

Section A: General Information about the Company

ART T : YT & G H FTHTT SATThR)

Section A: General Information about the Bank

FAT  H  dURE  AEsfeedl AER
(@3msusT)  Corporate Identity Number
(CIN) of the Company

Te] T8l Not Applicable

HYaiT T A1 Name of the Company

d 3% 3f3ar BANK OF INDIA

Usfiehd YT Registered address

TR g139, OI-5, ‘3 &clieh, dIgT f_,hoicl
HIFCFH, STeT (4),HS — 400 051

Star House, C-5, G Block, Bandra Kurla
Complex, Bandra East Mumbai-400 051

dedarse Website

www.bankofindia.co.in

SH 333 E-mail id

Headoffice.god@bankofindia.co.in

e fpar = 3@ av Financial Year

reported

2020-21

Fo ST a9@E) F FRRAG & (PEaR
sfteaif@es  aifafafen) Sector(s) that the

Company is engaged in (industrial activity
code-wise)

Banking & Financial Services

HYAT GaRT THATHA/3Teletr a5 @
IeT 9@ 3cure/Aard List three key

products/services that The company

1. e Sf3HaT Wholesale Banking
2. Rt dfar Retail Banking
3. ST ST International



http://www.bankofindia.co.in/
mailto:Headoffice.god@bankofindia.co.in

manufactures/provides Banking

ol T B OFET S HOT G@n
FRITR fafafer $r s &

Total number of locations where business
activity is undertaken by the Company

i, IRTSET T T HEdT (FuAr 44
mwa?—a‘ﬁfé) Number of . o .
International Locations (Provide details | VAT, 23\? ZLU%' @?TFER 81T pldT

of major 5) USA, UK, UAE, Singapore, Hong Kong

ii. ¢l T Hr g&ar Number of
National Locations

5083

iii. STSTR STgT o JATT el T T | TSI AT AT
#| Markets served by the Company National and International

Jgqr 31 AT 2021 & dF 3’ sf3ar 24
emaEr3ti, 1 yfafafr srfe, 4 3wt ik
W;@‘dé—nna‘%?rw &Rt 3 o %
T gl

As on 31st March 2021, Bank of India has
operations in 19 countries with the 24
branches, 1 representative office 4
subsidiaries and one Joint Venture

smar &t : Fuer F e sail

Section B: Financial Details of the Company

Yeed Yoll (R 390) Rs. 3,276.92 Crore
Paid up Capital (INR)

Fol TANR (AT TIT) Rs. 48,040.92 Crore
Total Turnover (INR)

T GRIATT Fol el Rs. 2,160.30 Crore

Total profit after taxes (INR)

FT 9ATT ot & Ffaerd (%) & Rs. 56.792 Crore
¥ H FaRe am#Aree AR
(HTHIN)R Fel T

Total Spending on Corporate Social
Responsibility (CSR) as percentage
of profit after tax

F =g v aw 5 . ) i
List of activities in which expenditure | STl & =1 Il & @ A

in 4 above has been incurred F MH Ugd 3T T




faffer arfafafaar fr S - arefior
&3 H YU §ede,  Hsien,
AT AT AN ITAY e
¢d facd @gar yerr #, e
tg afdd &t fr Feardi wa
Afgen3it & for Al Aftwa T
sfeager AMAT e AR
QATAROT TIETT ¢ Tgel el |
AT & IN&/ART A6T & @e
F TEEY AT Yeld ™ AT &
AffeT ot & #AJST Fr o
Tgarr AR HeR § ffsT AT
$r TEIAT AT

W AJST AR afR¥g sTar
ARG A T H@H Fdl
H G A g Il H
Rafrcar  3ustor, wrgeew e

3YcTey hilehY HEIIAAT UcTel hieTT|

INT FTai A greATmIt Hi
eI

W?ﬁﬂ"fﬁaﬁm IR A EC T
TETIAT AT

Wihicieh HUCT3 & &1 & e
SUe Gatal &q fdehaiar cafeaat
dI Tgel & 3eh HierT fawE &
fov caraaRs afeTor 9o e
g TEIT AT

AT &4 7 By faffes Thell
H  oerder 8800 aforerait  @r
WHR I &SI Tt o gensi
ARG & dgd BIAdIcd & ATEIH




q Hgrdl.

ffares  T@r2m @ar IR
dfTersoiee  dar  39eT  UeHe
afgd TOEET {AT & FEE@T G
HIAs-19 g FEIAT YleT e -

Participation under Swachh Bharat
Abhiyaan benefitting lakhs of
people of various strata of society,
activities undertaken such as
financial assistance provided for
construction of toilets in rural area,
providing waste bins, Waste
Processing machines. Sanitary
Napkins with Incinerator machines
for girls and women of poor and
underprivileged area and Initiative
to protect environment.

Extending health care to poor
/under privileged section of the
society benefitting number of
patients across various strata of
society and Assistance to Cancer
patients.

Extending assistance by way of
providing Medical equipment’s,
Ambulances to hospitals for health
care needs of poor patients and
underprivileged children/women

Assistance to school for poor
children

Assistance for providing solar lights
in remote and interior villages

Assistance for providing vocational
training for skill development for
differently abled persons Initiatives
for fuel efficiency under
conservation of natural resources.

Assistance through providing




scholarship under Government’s
Beti Bachao Beti Padao Abhiyan to
around 8800 girl students of
various schools located in rural
area

Extending assistance for COVID
19-towards promotion of health
care, including preventive health
care and sanitation , and disaster
management.

aTer WY : 3= faavor Section C: Other Details

T HU B HS 3N
U/ §

Does the Company have any
Subsidiary Company/ Companies?

S 8T, S 1 IR el Igufarar

Yes. Bank has four domestic

a) SIS RREIesaT afAcs/
BOI Shareholding Ltd

b) §13M3MS Ffee v fafdes/
BOI Merchant Banker Ltd

c) S3NAESUTFIT SAdECHT
Aaek  urfe.  /  BOIAXA
Investment Manager Pvt Ltd

d) dM3mSTuFaT T Iiade
ar. fo./ BOIAXA
Services Pvt Ltd

IR AR IERSET AT B

and four International subsidiaries.

a) SIS (denfaram) o /
BOI (Tanzania) Ltd
by & & §F 3 ST SR
&idieh/ P T Bank of India Indonesia
TBK
c) SIS (vgohels) for/

BOI (New Zealand) Ltd

Trustee




d) 33 (geTEn) for/
BOI (Uganda) Ltd

2 T 3T FHueh/hufaar Hel Huel | 7 No
& FRIOR FFACRI(AIAR) ggall
Tesifaar & | g g, o o
Il HUAA T HEAT TS A
Do the Subsidiary Company/
Companies participate in the BR
Initiatives of the parent company?

If yes, then indicate the number of
such subsidiary company(s)

3. FYAT & FEAT/FEATT | 7187 No
@Gfdedt, faes 3nfe)d @
FRIGR FET &, ¥ F H FRTR
SrFACRY

(S3R) & Igeil H TAGHTENAT HIA
g7 Do any other entity/entities (e.g.
suppliers, distributors etc.) that the
Company does business with,
participate in the BR initiatives of
the Company?

AT F . FRER 3caiclided Y AHAFRT Section D: BR Information

1 FRIER 3celdead (A13R) & T
SFAeR g/l &1 saikT
Details of  Director/Directors
responsible for BR

2 FRITR  3cRelded  (S3R) A/
Afadl & dfeada & o
SFaeR  facus/facest &1 sai
Details of the Director/Director
responsible for implementation of
the BR policy /policies

MU TEar DIN Number M T

A1H Name ot T ST

geATH Designation Mr. Swarup Dasgupta
FRTer fIe@s Executive Director

b) IR 9@ & AR Details of the BR head

| ®&.SrN| faRor Particulars | sGRT Details

CLASSIFICATION: INTERNAL



1. MSUA A5 (Ife ST &) DIN | ST 81 N.A
2. ST Name A Al FAR Sfady
Shri Pramod Kumar Dwibedi
3. UeATH Designation HETIET General Manager
4. ol T+ Telephone number 022-61317507
5. S-A TSI e-mail id Headoffice.god@bankofindia.co.in

1. e ar (vrdisht & sar) dar A (g & ser )
Principle-wise (as per NVGs) BR Policy/policies (Reply in Y/N)

F.d.
S.No.

9T Questions

=

1

&
2

&
3

&
4

~

oo

©

@1.

FT 39es 9 @gidr & faw Afasfiaar
& Do you have a policy/policies for
principle/s

FIT AT MWRYURF & AT [aar-faae’
F Afd T8 TS §?

Has the policy being formulated in
consultation with the relevant stakeholders?

& Yes

FT AT TSI/ RISET AlThT
3169 7 I &, Tose A2 (50 usar H)
Does the policy conform to any national
/international standards? If yes, specify? (50
words)

& Yes

T AT A E@RT AR B T &2 A
&, a1 g wHSyAITeE WY SR
N & FeuF  @rT gEaaIRa 872

Has the policy being approved by the Board?

If yes, has it been signed by MD/ owner/
CEO!/ appropriate Board Director?

& Yes

FIT A & PRATTT I SEHTT P
& o Fuer & as/fAcere/ 3w fr
faferse @fafa &2 Does the company have
a specified committee of the Board/
Director/ Official to oversee the
implementation of the policy?

& Yes

CLASSIFICATION: INTERNAL




AT FI JHTTABA @ & o Tl
JTa?

Indicate the link for the policy to be viewed
online?

www.bankofindia.com

Fr NI F dou F hoaiRe g & 78
g2
Has the policy been formally communicated
to all relevant internal and external
stakeholders?

& Yes

FT FYAT & GG AMQ/ATTAT T HrATTedd
A & AT 3MaRe err 872

Does the company have in-house structure to
implement the policy/policies?

& Yes

FIT T H AIURA Hr aAifa/nfaar
q efad Redr & @&y # FRas
o gd Gafad AfaAfaat § gafa
Rrepraa Aaror a7 &2

Does the Company have a grievance
redressal mechanism related to the
policy/policies to address stakeholders'
grievances related to the policy/policies?

& Yes

10.

FIT Yl SaRT 3 siifd o A FI
3McIReh 3Yar el Toled Sany Faad
@ T/ e dTehe] HIATAT IAT 87

Has the company carried out independent
audit/evaluation of the working of this policy
by an internal or external agency?

& Yes

@ d% # #3 Afawr sfvaie &7 & o) § o §F F e Frf @ gogar ar
YT &7 H AT L §1 U 38F Y & s Gan FAT-TAT W A=
franfader oy frr s & e ar@nst gart dree fRar Srar § Ty & &%
siifcar o §1 38 yhR d faferaraet, deagl, @edifer AR 3 Aifafedr garn

Folts a1 Afadl @ dfehsT FF G AT FATedd BT ol

@There are several policies formally put in place by the Bank that govern various
functions in the bank directly or indirectly. However, at the same time, there are
various guidelines, issued by the Bank from time to time, that are followed by the
branches as well as the policies formally put in place. Similarly Bank also
implements the policies framed by regulators, affiliates, associates and other statutes
while carrying out banking function

CLASSIFICATION: INTERNAL




RBgia 1 & 39T do OdRT & grafaes fgenfadell & dreeT aar § ST e

Hclehel AT EaRT S Hcehel #Hep3ir & & (fof :  http://cve.nic.in)

Under Principle 1, Bank follows primary the CVC guidelines as contained in the
Vigilance manual issued by the Central Vigilance Commission (Link:
http://cvc.nic.in)

fAgid 2 & 3iada RAffes afafaftr d $ e ®or Afd qarr anfaa § s
Shadl HdRe FAT & fav § 3R safav s 56 @ S dhatl

Various activities under Principle 2 are governed by the Bank’s Domestic Loan Policy
which is meant for internal use and only and , therefore, cannot be viewed online.

e & & 1 F el R 1 3eaw a@r § a Foar wose w #7242 (2 AFed aF w@
&1 faemsr &9me) If answer to S.No. 1 against any principle, is 'No', please explain why:
(Tick up to 2 options)

. 4. T2 Questions qrl |42 |3 (44 (A5 |66 |47 (48 |99
S.No.

1. FYAT ¥ ATl FT ey THAST & The
company has not understood the Principles

2. HYAT 3T TR TR 81 § T8l a8 fAfese
fRgral X Afaar s=er aur hatfead et
&1 f&afa & & The company is not at a stage
where it finds itself in a position to formulate ! .
and implement the policies on specified o] et Not Applicable
principles

3. STl & I F gd [dcdid 37Uar o
AfFd T 3TeleY el &

The company does not have financial or
manpower resources available for the task

4. IS BE ARG & 3 TE Hlad al

ST g
It is planned to be done within next 6
5. 379Tel Ueh dY o 376Y I el ol Jlolell &
It is planned to be done within the next 1 year
6. 3 g HROT (FUAT FAST )

Any other reason (please specify)

$.49.3 : [Affea [Rfaams IR afefte seeal 38 arRd Red &, foca Jae, a+,
HRAT |, Ffel AHAAIA gcafe earr Sl anfadet & 3regeq @sfr Hfadi
gl fRET ST Bl WA g§ USE AR & W gl

S. No. 3: All the policies being followed by the Bank are in conformity with the guidelines
issued by various regulators and statutory bodies such as Reserve Bank of India, ministry of

CLASSIFICATION: INTERNAL



http://cvc.nic.in/

Finance, SEBI, Constitution of India, legal Acts etc. Hence they conform to national
Standards.

CLASSIFICATION: INTERNAL



FRER SFAell (A3R) d F9a awer gomeh

Governance related to BR

g Avse, S fr FgfAfY 3ryar

QS e ) S Al Sy T e

H HeAhd fhdal Haer R fHar | Annually
ST gl

3 #AQ & 33X, 3-6 FEA, A, 1

ay ¥ AfRF|

Indicate the frequency with which the
Board of Directors, Committee of the
Board or CEO the year to assess the
BR performance of the Company.

Within 3 months, 3-6 months,
Annually, More than 1 year.

FIT HTT SIHAR HYAT Th foladl | doh SR 37ar odar
Ralec gewifaa &y 87 38 RO & | RuiE geifa 787 s
@t & fov gl a1 §? fahde | The Bank does not publish
IRTT H Tg YHIRAG Fr ST 8?7 | a BR or a Sustainability
Does the Company publish a BR or a | Report.

Sustainability Report? What is the
hyperlink for viewing this report?
How frequently it is published?

omaT §: RAGaar fsareer Section E: Principle-wise performance

fAgra 1 Principle 1

F1 Afdsar, gE@ll AR AR |
Hafd AfY A FOl A FR A 8? | Sy & Ig dad dF FT P I L
Does the policy relating to ethics, bribery

i 2
and corruption cover only the company Yes, It covers the Bank only.

AT T HHG/AIFA  3eTH/3MYfciehell/Sehar/
T3N3 W Taeaia £2 =& No
Does it extend to the Group/Joint
Ventures/Suppliers/Contractors/NGOs/Others?

IRECENERSIE] aéggﬁg%ﬁ;:waﬁﬁ fohdell | | a§ & R
fRprara e JeqYel AT || _ Y 347
L N e S et RERcl 1

Far §? I q&ar

How many stakeholder complaints have been || No. of complaints

CLASSIFICATION: INTERNAL



received in the past financial year and what
percentage was satisfactorily resolved by the
management? If

pending during the
beginning of year

a¥ & ek ucg | 26,954
fRWRRIGT hr FEar
No. of complaints
received during the

year

ay & el faaetr | 26,769
TRIRIAT T
IGERGUREIEIRI

No. of complaints
redressed during the

year

g F 3T A 532
fea Resrar $ir
T&ar No.of

complaints pending
at the end of the year

GEEEKIR 98.05%
IRt &7 %
% of complaints
resolved.

f&<gid 2 Principle 2

1.

39 3 UH HrATeIe 37Yar

qataReT Redr3id, sf@at 3
3cUrel 3ryar et v

FATT S 37UaT T8I Fi

enfiAer foFar o= §

List up to 3 of your products or
services whose design has
incorporated social or
environmental concerns, risks
and/or opportunities.

i. F9T WEIAT WHE : I HS Tad-
EIAAT HAGH ol hiereT FIAEToT,
raas Aedd 3R e
TN & ST FG-USHR Folol H
FEAT & T &

i. Self-help groups: The Bank supports
several self-help groups in generating
self-employment through skills training,

vocational guidance and financial
support.

CLASSIFICATION:

INTERNAL




ii. TER TEOSEIR 980T SEAe
(3IAE) : fBBE 7 TR FTRISER
GTI&ToT TEATA (THTHGTE) R fhar
¢ - RSETI - oo T9-3sIR yiRrefor

597 ¥ 41 sRES, HERISE, HLY
weer, 3fsem 3R ek Ue TSI &
3ol et 7 § 3R v afRgw gemer
I5T # IR 3o el IRETT H Grelr
TS Bl

ii. Star Swarojgar Prashikshan Sansthan
(RSETI) : BOI has launched Star
Swarojgar Prashikshan Sansthan(SSPS
)-RSETI  Rural Self Employment
Training Institute. RSETIs have been
set up by our Bank in terms of guidelines
issued by  Ministry of  Rural
Development (MoRD) aimed at
imparting training to rural youths, such
that they emerge as a good
entrepreneur and commence economic
activities with Bank’s handholding
support, upon successful completion of
the vocational training. In terms of GOI
guidelines, BOIl has presently 42
RSETIs of which 41 are in our Lead
Districts in the States of Jharkhand,
Maharashtra, Madhya Pradesh, Orissa &
Utter Pradesh and one in Non-Lead
District at Barasat in West Bengal.

i faccha wRRaT va #or Wt Feg
(THUeE) : TARRT NI Y KOT RERT 3T
e o folv gAR Wl 51 3@l St # 3@ §6
w33 & 51 facdw amRaT Fem B

Financial Literacy & Credit
counseling centre (FLC) : BOI
now has 51 Financial Literacy

CLASSIFICATION: INTERNAL




Centers (FLC) in all our 51 Lead
Districts to impart credit counseling
to the local people.

iv e wreran(deeee) &g Fa
§HA NEINS fernface & Tar
St # T3 garT wod o
drel 10 WUHTS HI grAifSrd foRar
gl TR (FERTSg) 3R e
g8 (IR ) # ¥eE afd
del A Hhise WAY AR i

SRRl Yeled e & folv|

Centre for Financial Literacy(CFL)
: We have sponsored 10 CFL run by
NGO as per RBI guidelines in
District. Ratnagiri (Maharashtra) and
District Khunti (Jharkhand State) in
order to provide credit counseling
and financial awareness to local
unserved people

For each such product, provide
the following details in respect
of resource use (energy, water,
raw material etc.) per unit of
product(optional

RIDEH]
Not Applicable

dog Il & YT F I dh
faera a¥ & Afer/3cdres/
faaRor & gkt g8 Fem?
Reduction during %ourcing/
production/ distribution
achieved since the previous year
throughout the value chain? :

ROER]
Not Applicable

CLASSIFICATION:

INTERNAL




(i)

fQerag av $r Jefel e= d,llschl
CaRT 39T (Feoll, 9rell) &
eRIe g5 el 2

Reduction during usage by
consumers (energy, water)
has been achieved since the
previous year?

CIDEE]

Not Applicable

IR AT & v o &
ae HREE § (G @fgd)?
Ife &f o, e SeTqe T
fohteTT wfcrerd Turh sq &
o fRar

Does the company have
procedures in place for sustainable
sourcing (including
transportation)?

If yes, what percentage of your
inputs was sourced sustainably?

REER]

Not Applicable

FIT YAl 3edch FHIULTT &
3TEITH & I Hied TAEAT
3 oI 3caeE ¥ FAE
3ﬂT ATl A §J IS HeH
3aTdr 2 afe & al, TATHT
3R oI Taohdrsit & a7Adr
3R AFAT A FURA & faT
FIAT FEH 38TT 7T &2
Has the company taken any steps
to procure goods and services
from local & small producers,
including communities
surrounding their place of work?
If yes, what steps have been taken
to improve their capacity and
capability of local and small
vendors?

SEE

Not Applicable

FIT ST & 9T 3796 3R
3AfASE T JATghel FA AT
gfehar g2 Ifg & ar 3curg 3R
37qferse &1 fhdaT wiaerd
Jarsde o Srar § (qus
mafr<5% 5-10%, >10%).
guq 50 el & SHeR sART
|

Does the company have a

RGN

Not Appllcable

CLASSIFICATION:

INTERNAL




mechanism to recycle products
and waste? If yes, what is the
percentage of recycling of
products and waste (Separately as
< 5%, 5-10%>). Also provide
details thereof, in about 50 words
or so

R 3 - “FPRIGR F FATT FHAAIRAT & FATT FT FGM@T T AMRTI”

Principle 3- “Business should promote the wellbeing of all employees.”

ol HAAMAT T HEAT FFAd A
Please indicate the Total number of
employees

IgT 31-03-2021 I d% & For 51459
Faar § The Bank has total of

51459 employees as on 31-03-
2021

HEURN/Seh TR/HTh [ EHE TR
W AT T T FHATRET
JEIT ddi

Please indicate the Total
number of employees hired
on temporary/contractual/casual basis.

IS & NIL

HOIT TR ATgelT HaTRAT T
&7 §ar7

Please indicate the Number of
permanent women employees

14234

ST faeheliarar fgd TRl
FHTIRAT Hr J&IT IaTT
Please indicate the Number of

permanent employees with
disabilities

dh H 1044 Taherrer TUriy
HHART g

Bank has 1044 permanent employees
with disabilities

FIT 9% TgT HATT 9 §
S0 geue & AIdr 9T g

Do you have an employee association
that is recognized by management

g/Yes

foraer gfderd Tarly FATRY o7
AT IIed HHIRT JY & &g

96%

CLASSIFICATION: INTERNAL




&

What percentage of your
permanent employees is members
of this recognized employee
association?

farg e a¥ & e arad-414,
O gefad Rerar iR JcdT av
F 3d F dfad Reraar 1 g&ar
EGILY

Please indicate the Number of
complaints relating to child labour,
forced labour, involuntary labour,
sexual harassment in the last
financial year and pending, as on the
end of the financial year.

NIL

%d.

S.No.

g facda a¥ & aRe gof (fdcdia av & 3/ d |

Category fRreprarat hr g
No of complaints filed No of complaints
during the financial year pending as on end of the

dfaa fReerar & gear

financial year

STl HA/SITRY/ AT ATSh I/NIL

oA

Child labour/forced
labour/involuntary
labour

I/NIL

e Sediee F/NIL

Sexual harassment

A=I/NIL
N

eIty et Q]\F"JI'/NIL

Discriminatory
employment

A=I/NIL
N

fagia 4 Principle 4

faora av &7 Aefaf@a saamar
A O fohaa gfaerd & g 3R
IS JeoTdeT FTRATOT T Ir?
What percentage of your under
mentioned employees were given
safety & skill up-gradation training
in the last year?

CLASSIFICATION: INTERNAL




(@)

TR HEIRY

Permanent Employees

36.12 %

(b)

AR AfgSr HAar
Permanent Women
employees

31.15%

©)

TR TEAR/IEIRI /A faeca® HATR
Casual/Temporary/Contractual
Employees

YT Nil
N

(d)

fecaier ey

Employees with Disabilities

29.79 %

CLASSIFICATION: INTERNAL




1 FT FYeAT o 39T HTARS 3R
IET WRURST & forw Jistar
IS §?

Has the company mapped its
internal and external stakeholders

el,

dd A A HAR® IR ST
IR & [T Tose AT 915 &
MRYURHT A ot F W), fagel
TEAeTd  f@aee, Rcd TEa, $
Safadi, g3 s, dh TUr Reer
(cTTFaTa) AT g1 AMEh A Todd
Fie, s FHRc qur oy awEaH &
® # gefed fFar g1 osnaRe
PIWRHT H dF & FHAARAT Hr
CEHTA Al §EY fdorEg  fasmer
GaRT &Y Sl ¥ g, AeIH 3R oy
3egAT T e ameant 7 56 wopg A
HETHABT A G FWed & fov
Y@ §o18 &1 - 3FF AR
woTer ¥ Rfte gl ¥ dfa wEt
ah TET WE

Yes, The Bank has specifically mapped

its internal and external stakeholders.
Categories of shareholders include
Government,  Foreign Institutional
Investors, Financial Institutions,
Insurance Companies, Mutual Funds,
Banks and Retail (Individuals). The
Customers are grouped as large
corporate, mid-corporate and small
customers. The internal stakeholders,
the employees of the Bank are looked
after by the Human Resources
Department. For the large, medium &
small enterprises and retail customers,
the Bank has focussed branches to cater
to these groups. Further the CSR
activites reach out to various groups
and various underprivileged sections of

the society.

2 3YYFd H W FIT FUA o
AT, T 3R
BAia goraRST S Rfced

S &, 9 e 3R grEee
mgﬁmmm,a’r&

CLASSIFICATION: INTERNAL




frar &

Out of the above, has the
company identified the
disadvantaged, vulnerable &
marginalized stakeholders

TG, Jeard Seaear e &
ATSH fWheled, BIT 0T, faAy T,
Oy FoT A3 & TEd FOT

S8 et #fse #1$ 3nfe &ar gl

Yes -The Bank caters to the
economically and socially
underprivileged customers, small
farmers and businessman, women
groups, tribal populations etc, by
providing micro-finance, small loans,
credit under special credit schemes such
as Kisan Credit Card etc.

T Gargre, Hdeareliar A

S &, =7 &9 ¥ aks

3 . . .
TTAPREA JUTURST Hl PIERA & v afder ggar
AT HTT & T FHueiy & SIRT, 9gaT gHAT & v 3%
canT AV uge & A §1 | ITAE oA G & WY-HTY T&T
gfe g ar w9 50 wsal A | F FASTT FIAT
TR &

Yes. Through various initiatives for

Are there anv special internal stakeholders to this section.
initiatives taier? by the To give them economic benefits as well
company to engage with the as support causes for better
disadvantaged vulnerable and understanding.
marginalized stakeholders? If so,
provide details thereof, in about 50
words or so

f&gid 5 Principle 5
T AT HTUHR T AT I

1 oA hael HUeA I HA I | el Y FaT FE B

¢ I WHE/TYFd T/
icehclI3il/ SeheRI/ TeTot3H/

3=g & fau off faeaia &

T3 87

Does the policy related to

Principle 6 cover only the

company or extends to the

It covers everybody
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Group/Joint Ventures/ Suppliers/
Contractors/ NGOs/others.

TCHURH %ﬁﬁﬁ gs 3R
2 aac 26,954 RIFrRIT gred
308 O fhaar ufaera &r
HAlSSleteh AT fohar a1 ? .
How many stakeholder complaints 98.05% T HATHTT fohar arar
have been received in the past
financial year and what percent 26,954 complaints received
was satisfactorily resolved by the
management? 98.05% resolved.
f&gia 6 Principle 6
ED] ﬁla?:,:rra 69 mf%?r Al shael
1 AT T Al HIAT & AT THAG/EIFT | gl § 3T 3R & Fax
3T/ SRl 3/ SPER/TAT N 3
& T faEaiRa & a1 g Fr Bl
Does the policy related to Principle 6 _
cover only the company or extends to the | It Covers Bank of India only.
Group/Joint Ventures/ Suppliers/
Contractors/ NGOs/others.
FIT FYeAl b IIH df2aeh JITGROT &
2. HEl S Feoldl HIGH, Tdlde aifdil | §o oF 9ITaior ST @ o 8
scarfe Y Tl ST & T . ‘ N - >
Yo faar/ager §? gi/agh, afg ef ar | T9 TQT et g fAF=TIeaR

Does the company have strategies/
initiatives to address global
environmental issues such as climate
change, global warming, etc? If yes, please
give hyperlink for webpage etc

Heccaqul 33U fhU &1 Bank has

initiated certain important measures to
protect environment and prevent
pollution as under

i, 3egAr & eadiyor =g
ST & S 9ITaTuT i
weTTfad R &/3MSeT Y
3T A aTer arg et

$Td &1 Bank does not

extend finance to industry
which affect environment /
produce ozone depleting
substance.

ii. SdRONT FaT A, oY
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R, gae 3R 3T
AARONT FAT IRIAISTA3iT
H RAeaiiita s & dF
gfdeg g1 Bank has

committed to extend finance in
Renewable energy sector i.e.
solar, wind and other
renewable energy projects.

HECFAT RIS &
g IR & 9= &
HIAEOT T NcqTgT ST g

Bank encourages rain water

harvesting in construction
projects.

Sl &I TR ATHT T
W A & fow d @i
3T & YAT I Ferar odr

&1 Bank encourage to harness

solar energy to meet energy
requirements.

FETST o 3UANET I geld & folv
do o Aafaf@a 3a e
Bank has adopted following measures
to reduce consumption of paper.

1.

AT & ATEIH I IR
Communication by Emails

S-Heuagr # gig
Increasing e-transactions

gad d& @l 7 sfae w5
& YT I FerdT ol

Promoting use of Debit cards
in SB Accounts.

SfeReT HegagR gd AePS

CLASSIFICATION: INTERNAL




e

AePS system for banking
transactions

FIT ST GHST GATGIOT QAT dhr
UgdleT 3R 3ol Hlar g2

Does the company identify and assess
potential Environmental risks?

S g, Edr 3reTae / gRIAISTer $r
e & genfad gty shfae
FI 3T Agced AT AT &

Yes, In TEV study / project appraisals,
due weightage is given to the
mitigation of potential environment
risks.

FIT ST o I Folld 3delHoC
AFfaod & Gaftd &ig aRASET 57
Ife gf af e 50 ear 7 Ak &
ary & afe g ar Far gItERoT
3ol RAIE ®iger T el 87
Does the company have any project related
to Clean Development Mechanism? If so,
provide details thereof, in about 50 words

or so. Also, if Yes, whether any
environmental compliance report is filed?

d& o oo A AFfasH &
for Arfafaa afta [fae
gl @I &

Bank has taken various initiatives for

Clean Development Mechanism
including the following :

1. PRI & YIAET DI Gl &
fow fafdesT fashansir «r
ATl $-UHT (IRErSa/
TASUHSY 372qar orrameft &
TTrd H $hisc) & ATETHT o

3er fRar Srar B

Payment to various vendors
are being made through E-
payment mode (RTGS/ NEFT
or credit to beneficiary
account) to save paper
consumption.

2. FAVHINAT & 3aE & 3R
AT HEATT e H R
Sl T JART Jer=AT ST @l
gl

The concept of solar power is
being implemented in the
residence of officers and new
office buildings.
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FT FHUAT o Folld CFalalloll, Foll
geTdr, 37T FaT 3fe uT aﬂ‘é T
ggol e g1 gi/adt) afg g ar deue
e &1 grsufels <

Has the company undertaken any other
initiatives on - clean technology,
energy efficiency, renewable energy, etc.
Y/N. If yes, please give hyperlink for

web page etc.

g a¥ & S d&
Afof@a atad F3 ggad A

£: Your Bank has undertaken a

number of initiatives during the
year under review, including the
following

1. AT W T F ATY-ATYT
fSstell & g & fov
TS FT 9T putting of
LED lighting to save

electrical energy, enhance
brightness.

2. §A X g3H-2 & 39
ThlX & FTAT AT §
foad T @& gahrer &
fFaA IAET &r 3R
fSorelr ox 31f¥s AR o

Ig=T 93| Designing the

Star house-2 in such a way
to maximum use of Sun
light and less dependence
on Electricity.

FT Ruie e o1 @ Acda avy &
foT F9ell gar Ik v o1 @
sfARE/3rafese drdiee/TadET
CaRT & IS HJA AT & e g7
Are the Emissions/Waste generated by
the company within the permissible
limits given by CPCB/SPCB for the
financial year being reported?

ATe] TET, Fif T qar 3T §

Not Applicable, as engaged in
Service Industry

e ay & 3id & drdrdre/
TEYEET @ gred IO SAT37/hlelel
Afear $r T, s dfed (AT
HArTqoT fyaroT STel g3 &

Number of show cause/ Tegal notices
received from CPCB/SPCB which are
pending (i.e. not resolved to satisfaction) as
on end of Financial Year

Tay gt

Not Applicable
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fAgia 7 Principle 7

1.

FIAT 3TYhT 9T fhdy &3
3R IFeR HYar w9 Hr

&g g7

haol 3 YHAG HT AH &
S @1y ATgHT FRIER
el JeieeT gar &

Is your company a member of
any trade and chamber or
association?

Name only those major ones that
your business deals with:

gl Yes

1. 9RAT d& g (3MSa0) /
Indian Banks Association (IBA)

2. IR Sfher va faca Tea=
(3TSAMSETU®) / Indian Institute of

Banking and Finance (I1BF)
3. dfFer wifFe gua Tra=

3TSEdITd) / Institute of Banking

personal Seé;ction (IBPS)

4, TSET e
TEATA  (VANTSSETH) /
National  Institute  of
Bank Management
(NIBM)

5. ARAT  #AXC Y
(3mSuHAAY)  /  Indian
Merchant Chamber
(IMC)

6. SIRCAIT IS STaTcATA
ferer  (Tadefiams) /
National Payment
Corporation of India
(NPCI) ‘

7. Teaue HARSET
dfRer aREres AfAaR
(TEAESHNTE) / Swift
International Banking
Operations, Seminar
(SIBOS)

FIT AT 39Ted T9 &
T e

- U
FeRToI/TaR TohaT &7
Have you advocated/lobbied
through above associations
for the advancement or

improvement of public good?

gl S & 0F gerg Qu § S FaArs
& forT omderae gl

Yes, The Bank has suggested policies that
benefits the society

fgia 8 Principle 8

1

FIT HUH & T Gid 8 § Fafd N & | gf] d& 3ifp sRar wdr R @
T Afese FRISGA/TES / TRIASTEAT &7

afe & o 3a% sal &,

AT AT & Ugal &l Wcdlgd
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Does the company have specified programmes
/initiatives/projects in pursuit of the policy
related to Principle 8?

If yes details thereof

A A ART SRS 37T F W@ g
fosere Fiadicse Aflser & ATETHm &
afad @l &1 8% 3% garR W dfFRer
Ja¥ Yol war gl de iy
gAY & afafafadt & #AewA @
T S ¥ Shew A guRe
Fgcaqut ifAer 311 X W gl 3
ugell # AT FUr NN dard
fAer § S dwfoie §9 @ HAgeaqol
el

ay 2014 # guHAAT I G it
AR g & e FAEe= & afa
el 38 3N g & a1 d% A
AT 2021  G& 25324 O@
fluAEaE Sad @d @l § dUT @
9741 &3 H FARMAAT Fafed I
gl

Auprg  F  gaAeT -t &
FIER  3FTh UEAT F YR W
gfdeffodl W S @ foem  Sevehr
Ffadant & @ F@ & fav
NUASISAEs WAATIRST S %.10,000/-
1 Mage gaar o & ST W oE
THF IR g ¥ AT 2020 TF Tg
giaem 1,65,559 dfivaAIsars Argent @l
& i § SR o IR AR 2021
& 3 dF 3. 35.17 H3 &

THUH, TANUTH, HART TSR, cdRT
m;ﬁﬁmawwﬂqyw

i Aeer (fvAvada)  qr
TUHHAT Sl ST S AT Iielar
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oATHE FHATISIR FIET AISTATY 3T
=AY & FH a¥s WREE & I,
e YT AT (Vdiarg)  arfser
ASTAT & S Y w7 ¥ 3Gerfed &7
H oot IfFaar & fav § aur I8
SAGIR IR IRART & faw ag« g gl
9% ARH gl & dI¢ ¥ s o 89.56

g oAt iy drvavgdars, 32.30

A AR A uHaAAEEs dur 14.88
arg i @ vdas # anfae
fohar &1

JUTAHAT o) AT DI CH
(NrATHSEE) & ATeTd & fhaet &
BT GIET & S W &1 SHHT e
Ig § [ waa & o5 gl IR foharEt
I T H FIET Jald Hr S| FY

&, SRISHIR gaT Ul 3w TRISI
THEI H HAce A & fav do o
grNeTor aur WA Feg TG R
gl dF Rcdw waRar hee d &
afsra g

Yes. The Bank has taken a pro-
active role to promote Financial
Inclusion initiatives since long. The
Bank even provides banking
services to the underprivileged at
their doorstep through our Business
Correspondences Model. Bank is
playing a key role in improving the
lives of the rural masses through
financial inclusion initiatives
including banking and allied services
that are socially relevant.

Financial inclusion drive gained
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momentum with Pradhan Mantri Jan
Dhan Yojna (PMJDY) launched in
2014. Since its launch, bank has
opened 253.24 Lakhs PMJIDY
savings accounts and mobilised
Rs. 9741 crores deposits in those
accounts upto March 2021.

PMJDY account holders are also
being extended overdraft (OD)
facility upto Rs. 10,000/-based on
their eligibility as per the extant DFS
guidelines to meet their exigencies
without insistence on security. Since
its launch, 1,65,559 PMJDY
customers have been granted this
facility amounting to Rs. 35.17 Crs.
till March 2021.

Social Security Schemes introduced
by DFS MoF Gol - Pradhan Mantri
Suraksha Bima Yojana (PMSBY)
and Pradhan Mantri Jeevan
Jyoti Bima Yojana (PMJJBY) with
low premium rate. Atal Pension
Yojana (APY) with low monthly
contributions is an annuity scheme
especially for person engaged in
unorganised sectors and affordable
even to most poor households.
Since its launch, bank has enrolled
89.56 lakhs beneficiaries in PMSBY,
32.30 lakhs beneficiaries in PMJJBY
and 14.88 lakhs beneficiaries in
APY.

Crop protection to farmers through
Pradhan Mantri Fasal Bima Yojna
(PMFBY) aimed at providing income
protection to farmers against crop
failure due to natural calamity.

There are training and counselling
centres set-up by the Bank to help
the agri-sector, the unemployed rural
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youth and other self-employed
groups. The Bank is also active in
spreading financial literacy.

FAT 3o gI3H  SIH/AYT  ITUR/EET
TAO3/ER  WEe/3eg R
HaToe] GART HRIGH/ARASA e T
TS &2

Avre the programs/projects undertaken
through in-house team/ own foundation/
external NGO/government structures /
any other organization?

fooe e FIRTdlesec  Alsd, fhees,
TAYETE J2T GIUHRET,  THNIRET,
FAR GaRT TS 43 IRAS TR 8
AT dUT HedRe  AegAT § ol
FRER  Hefasr ved & &g &
IRATSTATT J2AT g o I1a

These projects [/ Iinitiates are
undertaken through in house as well
as outside agencies including
Business Correspondent Model,
Fintech, NPCI and PFRDA, MoRD,
our sponsored 43 RSETI to provide
sustainable livelihood.

39 3T 98l o T &l HIg Teholel
forar g7

Have you done any impact assessment of your
initiatives

g A e W ouedd  ded
Hediehal AR arT Y Sd § 3R s@dhr
RAIE & MURN W 31 ggell & 3R 3w
8% T glARad T S

Yes, performance related evaluation
is being done by us at regular
intervals and based on the findings,
fine tuning of initiatives is ensured.

qHe fashrg IRATSIET & et e @1
JcgeT 3G &1 § - JRAT ¥9T H A
3R e T TS RIS HT SN

What is your company's direct contribution to
community development projects- Amount in
INR and the details of the projects undertaken

¢ foger amfoe e dr aRAsEnst
T YT YT IS5 ¥ AR TE SAARIE F
gfed eg TIPRATST TER & @AY
s%A g, i FaEe= @, wue
dapt # guE g W@ T A g Fo
afafafal deair st & 3 &
T H g &

Bank undertakes fair normal banking
activities having direct bearing on the
community development projects.

Be it advances under DRI, Special
program of Government of India /
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State Government, Financial
Inclusion including PMMY,
PMSVANIdhi, Local Bank support
etc. Some of the activities forms
part of CSR activities.

FIT I I GATRad el & forw o
5. | cH 3oT ¥ HIHET TaNT $H HAEr
CEAG R R choidlqcleh YA STT?
ST e 50 Asal # FoST Y

Have you taken steps to ensure that this
community: development initiative is
successfully adopted by the Development
initiative is successfully adopted by the

Community? Please explain in 50 words or so.

) e aeRar & T Feg (HTHT)
T T el FeRkar & FAdeAd
aqr #eEflell ggfd demer e & fav
sdler TR W facdm  @aRar &
IRASAT | RS garT Tafdd Toielr
3T Rfle ®Eess & @Y ARRISE
T & Ty S & o sdie &
SR HRATaIT fhaT I=AT| g1l & g 9T
TSIl 93IRWS, HARISE, S, HAE yeer
Td 3caR Uel) # 110 HUhud @reled &7
3cReidca fgar = § o9d & g7 A
2021 A # FRES T #H ¥ (10)
Huhee @ IH g

TR tge &t ;o R SRR et F
IRweA (Rew, W Jor  wHAvans)
qEY 9ed # & fav Ig ok ganr
Fead A7 e a1 uge & S YT
JX & & H FF W W gl GAST &
facda damst & afad deear & faedy
JAT YeId el & folv AR 91F 10,000
ST $r v gfaeg F g

Setting up Centres for Financial
Literacy  (CFL): Project on
financial literacy at the block
level to explore innovative and
participatory approaches to

financial literacy. Bank has
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implement in 5 Blocks of
Ratnagiri District in Maharashtra
with RBI identified agencies-
CRISIL Foundation. Recently we
have been entrusted to scaling
up 110 CFL in Five States
(Jharkhand, Maharashtra, Odisha,
Madhya Pradesh & Uttar
Pradesh) in collaboration with
RBI identified Five NGOs by
December, 2021, of which we
have already opened Ten (10)
CFL in the Month of March, 2021
in the State of Jharkhand.

Star Point BC- New Financial
Inclusion initiative implemented
by bank and acting as “Growth
Centres” towards harness RAM
Business (Retail, Agriculture term
loan and MSME) in un-banked
area. We have strong dedicated
force of more than 10,000/~ BC /
BCA to serve the unserved
members of the society to

provide financial services.

fAgid 9 Principle 9
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focd av & 3id & fohdar gfaerd ames
RIerad/3asiedr ArAd dfdd &l

What percentage of customer complaints/
consumer cases are pending as on the end
of financial year.

1.51%

T el TR Flefed I AAarddr &
JfaRad 3T
ol UX 3cUIG T SATART Yeiid Siar

g?

gl/sTg1/elra], avgi/feeauly (rfaRerd STeTeh i)
Does the company display product
information on the product label, over and
above what is mandated as per local laws?
Yes/No/N.A. /[Remarks(additional
information)

&) wer Not Applicable

faera urg avf & SR Fuell & A%g
forel off IIURSF c@RT AT AR
e, I e R
3iRy/3rerar ol afaeaddf cgaer @
gefd s off AT eR fFar @ §
3R facd av & 3iq & dfsq g1 afe
gl, 0 50 el #H T &

Is there any case filed by any
stakeholder against the company
regarding unfair trade practices,
irresponsible advertising and/or anti-
competitive behavior during the last five
years and pending as on end of financial
year. If so, provide details thereof, in about
50 words or so

FI§ e

None

FIT AT FYAT GaRT ITHTFAT
qqfee &r qaﬁr /39HFAT TeTOT
frar g &7

Did your company carry out any
consumer survey/ consumer satisfaction
trends?

’ T
g Rl a: y@uﬁw AR At
FHererell 3R gemrdr G & e
ollu.

Yes, The Bank is a customer centric
organization and always welcome
feedback. The Bank ensures that all
customer grievances and complaints are
handled as efficiently and effectively as
possible
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