Clear Direction 3 o 4fm B OI
Consistent Growth Bank of India

qiftes RAd 2011-12

ANNUAL REPORT 2011-12



fawa = ‘ TS &1 ‘ CONTENTS ‘ PAGE NO.
31eeT vd yae feered &1 gaaen 3 Chairman & Managing Director's Statement 38
e Rard 6 Directors' Report 41
U arfremae R 73 Corporate Governance Report 73
qe-ua 97 Balance Sheet 97
T T4 g ST 99 Profit & Loss Account 99
o R fewfora 116 Notes on Account 116
ERIETHT B R 143 Auditors' Report 143
o o1 gafed faha faazoma 145 Consolidated Financial Statement of the Bank 145
T || (T 3) FHC I 0T (FRTeha) 185 Basel Il (Pillar 3) Disclosures (Consolidated) 185
I 379 dod B I 218 Notice of the Annual General Meeting 218
TRIeT B 221 Proxy Form 222
Juferfa o 223 Attendance Slip 223
gie®IvT, &g ¥CeHe Ud uraar See i 224 Vision, Mission Statement and Quality Policy 224

wifafere e wies
Dlrectors Statutory Auditors

e s ©¥. T9. rgas STATA US Fa=1

Alok K Misra N. Seshadrl M. S. Raghavan Agarwal & Saxena

Jeger vd yeel feerds BHRITAD eoTd HIUAD 1eoh -

Chairman & Managing Director Executive Director Executive Directors Fuifae g8 Bt
Karnavat & Co.

I HIAR Q.. s ®. ®. AR Elgi':‘leas_ng

Umesh Kumar P.K. Panda K. K. Nair el s i
va. . 7 vd dut

. . L B Jha & Co

a1 sfean wRidx Rig . en. RR1gge=

Neeraj Bhatia Harvinder Singh P. M. Sirajuddin 3[R Ud HOH
Sankaran & Krishnan

I AR WA gue 9= TH3IRe s THIREE

Umesh Kumar Khaitan Pramod Bhasin SRB & Associates

S 31w gfean
: Tlﬁ'lluf Important Information

Bank of India e u
(VRA TRBR T 3UHH) % 7/- Uil IR (70%) | Proposed Dividend | T 7/- per share (70%)
(A Government of India Undertaking) T 58 23.06.2012 Book Closure 23.06.2012 to
v Srafera 29.06.2012 29.06.2012
R 34, 915, '3 00, MG M ded | PHaAR Date & Time of | Friday
TiET-HaT T, aiaT (Id), Has - 400 051. o fafred T | 29.06.2012 3.00 .M. [AGM 29.06.2012 3.00 P.M.
I . 66684444 -
\ e T TR T 31 dob S 31T gfgar AGM Venue Bank of India

: o T RF e RRH Auditorium
HEAD OFFICE‘ : R B39, Star House,
Star House, C-5, "G' Block, H"r—S, =i D, C-5, 'G' Block,
Bandra-Kurla Complex, Bandra (E), . .
Mumbai - 400 051. Phone: 66684444 et Fgpet, Bandra - Kuria Complex,
E-mail: headoffice.share@bankofindia.co.in ET (qd), Bandra (East),
Website: www.bankofindia.co.in lj'srg - 400 051 Mumbai - 400 051.




l

5 =~ a -
& 3ifcs 2/ BANK OF INDIA a1 Raié / Annual Report 2011-12 ﬁ&h&ﬂg X

HEYEeIH
GENERAL MANAGERS

ger= @rafera HEAD OFFICE

1. s fqdore a™ Shri Vivekananda Das
2. Sud gud Shri A.P. Ghugal

3. ST &. 3FegaRA Shri A.K. Anandeswaran
4. S RN PAR Shri Sushil Kumar

5. ST 9L g Shri N.C. Khulbe

6. S EH. &. &l Shri S.K. Datta

7. SNULG. TRIRA Shri P.K.Tataria

8. 3 Yiier =R Shri Bhupinder Nayyar
9. S 3R.&. NId shri R.K. Goyal

10. S 3R, 4. dra9d shri R. N. Tayal

1. S 3TR. fagies Shri R. Ravichandran
12. S T30, 3R shri S.C. Arora

13. S S aY. ST Shri D.P. Bhateja

14, i fq paR Shri Ravi Kumar

15. ST IRY iR Shri Gauri Shankar

16. ST ar.ar Sieh Shri B.B. Joshi

17. 8 3IR.T. YR ARTIUH Shri R.A. Sankara Narayanan
18. S 3R, . gHf Shri R.K. Verma

19. #7 gfiiex Rig Shri Pushpinder Singh
20. i IToiIa AET Shri Rajiv Saxena

21. S <. TH. HAId Shri C.M. Bhanot

22. I SATRNY ThA Shri Debashish Chakraborty




S 31T $fa1/ BANK OF INDIA a1fifes Ralé / Annual Report 2011-12 é}&ﬁ&nﬁ %

HEYeIH
GENERAL MANAGERS

et S5 @ NATIONAL BANKING GROUP

1. SN TR, GRAT shri R.C. Khurana

2. A3 SeTgEHiEE Shri T. Balasubramanian
3. sHULEH. IEd Shri P.S. Rawat

4. ST AT O Shri Rakesh Sethi

5. S 09 AR Shri Prem Kumar

g&d »iuike LARGE CORPORATE

1. 37 &), AeAAR™on Shri D. Laxminarayana
2. SNU.®. & Shri A.K. Handa

faeeh == OVERSEAS CENTRES

1. M RE IR Shri Narendra Prasad
2. M. Ry Shri G.C. Tewari
3. S AR 37 Shri Munir Alam




S 3T §f3a1/ BANK OF INDIA

l

aiffes Ralé / Annual Report 2011-12 ﬁ&ﬁ&ﬂg \/@(

31¢78] Ud ga¢l 29T &1 avhed

U SRR,

3T 3 A I F 31 A, 2012 B T 99 & a1 Rae
I PR 8T & 3TUR I & e &

Tg 1ka @t a1d 2 6 3ma gHtfadl & B ge o 3muss 8% F vh
3R gl af # JERA gfs TR ] 31Uk d6 B Iudterl
BT IBR & I I5NR B & 1w # 37 9 & BRIGR] arara=or 3R
% & BHDBIST B Ha § Ieed BT A

3o P A 7T Tl B Febelt B af 2011-12 Af¥aes 3R e AT
& W W Ircaftie ghtfaat & aRkgel af wenl faea smseye afs
# 9RT HHI <91 TN ST 3M3eYe 9y 2010 W 5.3% o a8 a¥ 2011
# fiRaR 3.9% B 7| U1 Y& B9 | T v TEH Pot e b
HRUT RV <@ & T4 TR FRIwEET & BROT g1 390
3refeaaen W e ey, grae § Reif § 9rel GUR & S1a9E av
2010 ¥ 3.2% & eI H 2011 W GCAHR 1.6% AP &1 T | IHRal G
3R farreier srfeawen 390 ¢ui &t ufdge 3ggesl & gwfad
g 3R gfg ¥ #a & Boaed IF 2010 § 7.5% & geax 2011 H
6.2% TR 31 AT

R R # T vd WK a1 & TR YR &619 ¥ 7 3R
d% gR1 uRRIfAT &1 & =1 361 UM & BRUT dRaw faxig TR
3R 22 g 3¢ 3R srayd -Aif ddeh dRargal @ gRdeE dge
§b P Rerar S AFANT B PRAAT F Af¥dP TR B TRV
# 99 & IR & 37TA-31Td IR A 37 @

TRe] wR R, i af 2011-12 & 2R gfi = gde sane fommer
# 1l @ R o @F S gfig 2010-11 F 8.4% DY Fe H 6.5%
g fafmior Jaex & gfig R & ot firmge 3 § 5 &= aff 2010-
11 7 7.6% of 39! qe H a8 2.5% b & I§ M| "S- #
FBRIAD g & (-0.90%) 3R Fmfor wraf & smadt w5 3 w9y
Tt far @t A o= 3o yftree g stk ST Jwex &
ol # gl B Y ABT oI B a1 I &I b GERDIT, FiT @M
3R R GeReIfT M1 & gHET B BRUT FGWR, 2011 H THIHT
AR 37T B T o o, I & i Ib q- THIM 7% b 37T T

a¥ 2011-12 # fafal & 20.9% @ 3 @R gfa g5 afp IR
3T 3fe 3R B0 & YeIR B die I Fad gTel 3R e
g¢ Ml ¥ 2010-11 § 3 @ UTeT gues! 118.6 faferaw o, @
a¥ 2011-12 & ggax guae! 184.9 faferom & man| ane] @ e,
ShEnt & sila & faiar a& & srafer & 4.0 gfrera ol faci o
2011-12 & SR, W91 919 § 37 TAT| JATS, 2011 BT GfT JEAS!
%43.94 & 3TTs ¥ IE 15 faweR, 2011 BT 54.23 & a0 *R W 37
T, T GhR 34 19% BT Jeagr 37|

a¥ 2011-12 & RM fafe faxira a1oTRT &1 FRifEEE 9 gRde
T T e & BRUT JHITad g3| gfiigerar & HRoT Y37t @ 3f

3R geEl & SNREw & el sfaaet TEIR N 7 &1 RieR 8@
a1 3R a¥ & dRM qEdid F 10.5% @ TR1ae 3w af 2011-12
H TRetar o Rerferar 4 wR1e & | AR I GERita AR a
¥ 2R 5 IR IRAIME GRT T &= § gig 3R TRBR gRT IR
3URI & BROT aF 2011-12 & &A1oTex @ o &) <&l af 2011-12 &
I ISTHN haa- 4 &51 g% [l aoT8 JISTdINIa Ter 4.6%
& ToICIT TR DI G H 5.9% qP §¢ T

3 gomett & hize My o & & BN 7 i sk fraw
nfafaferal @ gt § o aRafea g1 v 2010-11 # wfee Wy
21.05% oY oifcs1 31 farita o & Tg 19.3% @ & ¥ 31cTa i
oeTal @ STHRIRIT SRR G631 a¥ 2010-11 & 15.9% DI Jere T
H T 17.4% & I EE

Iy 2011-12 & AR RERTE o Aifde Tifa Ty & sHa,
2012 A% TR HOR & 1 I&T| 3P 63 DI d b
FRAT 3R GERWINcTD T3 B ABAT ATl TTTaTd, HERWDIT D
TR P BF B AR gl B 7T &Y 1ot R 7= & fow aRaa
Red d 1 v dewr g 31| IR Ratd 8 7 aRerar Gaei
a1e o Fefa @1 amem & fore sfora wa gy d 3o SR ger e
aRere (3NeH3n) 3R H3R3R o sekdr o foe|

e H, 990 96 SERIRMEI R & R B 3.50% I TG
4.0% fopar mar 5@ o # sr-fafmm o= fear manl eade ve
gRRIIT @Ml & J1aee dee aHd! o 93 fooar Tl ¥ 2011-
12 % R § B AEAYUT 35 TSN H U Heayqol geT I8 &
f5 TTiE & fore gomell SaTed UEaE @ PEST dI T ST
e & wregw & & wAaw & siftifeRor far = o @ 5
Bevawy d& & Tae # g g8 sik e foe graes &< uer
3R 3P 3726 W JHTT ATHIGT TR 47 e |

§aq 9o SRR # gfg 3R saa o ARy & sr-fafrem
I dBl P AT FHRIPA B &= BT 9 M1 UST| 3REIIS
UTferet e R § §eIAT & BeAwa™y VT AT eATSTHT o7 S
a5e ¥ ara # 3fg g8 3R 399 vasmsen yuifaa gl 9@ &
FTIYEAT TR FAaR TA3TSEH 3R vAiT & foe graermiasor &1 st
JHTE UST| IRER GRT Biucd 79I & STasfe e adai-db
&7 & dot @I facia af 2011-12 & R ol & g™ R gAtfaat
&I AT HRAT US|

fareita aef 2012-13 & fore gfemion:

I goaren & 5 foxa sreforaven af 2012 & <R R & oy
& 7Y R dles Bt feem # 3R 21 siee, dRew cfamaw @
@ B FETEAT & e guee # Readt & wf af 2012 # @
g @I 3mer 7, qenfy df¥as afg s af 2011 § 3.9% o, @ 2012
H THINT 3.5% O Y& B GRIGT 81 U o) S # e awit
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@ gel 3NfAF HE B HROT AT S @ &1 I Jrfgawen # af
2012 & R 1.4% B gl 8 B TwTaT 81 g9 oy 2013 § &b
A YR U PRI Pl TG & SIaIh IHRAT g5 Jrefeaawen
# gfg af 2011 & 6.2% @ JeT | I 2012 H TN 5.7% qB &
|

focia a¥ 2012-13 &1 el Tl IS gedIT FHRIHAD FHIAT
21 T 7 5 <71 & o5 3 af oY Shend gfg e A oy & afix
Bt 31k T 7.3% a% @ Sfafh ag af faita af 2011-12 % 6.5%
oY Ty gerwifa aReea ¥ geh ¥ GUR & TFIET 21 39 9
& 31 dB AP oI JIABI® 6.5% P 3R e fafmfor sk
AT &t # 47 fGT T8 SMUR gHE ¥ $B GUR 8 & INR &
JaT &7 ' aR R T e gfg & Femar sl FaTR
dmfors <ot @1 frafa & fafadiaror & amage, R Fafd §
3fe av 2012-13 § HH & 6 B THE &

foa af 2012-13 & 2RE ylRa @R e gt 3R
39a 3iefies erifwe & §6 af fociar af 2012-13 § S8R
FrRifEET o faxar Tt sete Mo vfas # d@t & foe
i At @M doi B eIl & BT & SROT Toi
@I SRR T, IHAT ARBAT DI JATUATAT B BRUT AT FHTE
¥ Haftra maer @ 376 I &N, UG AI-A1Y §9d 86 3R
TI3IRE SRR & 3ifafoma & dw<y § vasmsed & guRa
amm 3ik snfaal & 2 3R edie ydem W wad R @
an|

& o1 Brifree

3§ = faxirr ay 2010-11 & SR BF 14.3% @ Ihg B Jem
# foxita af 2011-12 & SR 24.3% @I IeaR uRAEHAIES @19
3 ot @Y1 d o1 uRare e 37 fowiia o 2010-11 & R 5384
I o1, facia a¥ 2011-12 & SR % 6,694 RIS & TAT| UGS
H 38.7% & JBIT & dAoLE, I P Hae A1H H 7.6% Bl I g3
foxirr @ 2010-11 & SR R 2,489 FRI FT aeT ATH g3n o Tafcs
foxira o 2011-12 % % 2,678 FRIg FT Mo o1+ g3 a 2011-12

# IR =a1eT arent 3 a¥ 2010-11 H T 2,642 FRIS BI oW H TG
3321 RIS B T, 599 UBR 39 25.7% D gl &of Bl T

ot af 2011-12 & fore o & ufer IR 3UTe (Fdew) R o
2010-11 ¥ ¥ 47.35 3 o1 H X 48.98 & ITaeR WR W I&T| IR
6 gea § oY GUR g1 I 31 A, 2011 IF o Ry & 3R
% 283.24 9T 511 31 AT, 2012 T DI KT P AR TG < 326.52
1 T | 3T AT H AnTd H o Fre! Bt 3| fakirr @ 2010-11
H TE 48.49% o 3 faxita o 2011-12 & gTaR 42.47% & @ T

3T §& I Hae weirad # 4 3fg g8 e 31 9, 2011 B I8
% 15,500 B<1g & 3 TAT 31 A, 2012 PN GG T 19,225 PRI &
T & Yot vafedr 3T (H3TRUNR) a¥er-1l & Harfaas ger 31
AT, 2012 BT 11.95% 2|

aif¥e R / Annual Report 2011-12 é}&ﬁ&ﬂé %

d% @1 dRads FRIGR s @2 31 W, 2011 @Y % 5,15,040 IRIS
F TEIR JAT 31 A, 2012 PT X 5,69,710 IR/ & TR db Ugd
TT| S DI PeT STRTRIAT JAT 31 AT, 2011 Bf X 2,98,886 TRIS A
FGPR TAT 31 A, 2012 BY T 3,18,216 BRIS & TN, 39 bR 79
6.5% @I 3 s | AbeT A Y 16.4% DI 3fg & T fUeet a¥ &
%2,16,154 RIS F TG < 2,51,494 FRI &1 MU B fedifore ot
T 31 AT, 2012 BT TG < 81,352 PRI &1 M| BT 3FAT H
eyl ger oRaféra gam 3k ag @, 2011 & 29.18% & qgax
Ad, 2012 § 34.25% W 37 M1l §6 & FARIGA IR
Ipe FrweT Rer fear mr sik 338 smriEt § 51.9%
3R st § 44.2% @ a9 gfg @ B W 5 ¥ A
gHTGRIEdT 3R AHIET & 3907 PRISR BT [aRIR B BT TP
o +R1 ot foran| Frae gt o gomedt & g | 36
@ SRR vd i § JaTe T F oA W &9 g g
AT 399 THP 3R S8R eYEdT &of X § P! FErIdm
et

I I8 gfod a3 ge A 3R JREaT @ @ 2 6 3mus §F &
e 915 9 59 a¥ & foiw T 7/- UfeRR (70%) & &% W emrer
e fopar 21

ffa af 2011-12 & SRk B =R vge:

3P §% 7 BRIGR B qhg DT g B 3R JED Jawsi & 3R
JER §TH & fTe 3® Haw 3ol 37 I Tea § TS J& Tgel
I IBR &:

% Ty 2011-12 & SR 9.03 fafera= v rE®! @1 enfhe fasar o
TSRt Hot T 3R 54.08 Faferas @ &1 & |

% 39 9¥ & eRM BRIGR! [THRT P Ferar e 3R &R IED
JaTe g B & fore A 3rafers srafaa (3raeR, @R
Td a4t Hag) 31} 25 fas Sacuie #eR 3iiftew 3k @

< ad 2011-12 & ERM 510 T ARG FWretl T {595 Beavawy
TR ATEI3T B AT 4000 B WA T 2011-12 & SR 255 AT
veen A @ e 3R forie weraww T 31 A, 2012 @
TEITHT @ B AT AT 1680 & T

% §% 3 701 3MdeA! B @Ra Mt & fore fafim afdeet 8 o3
fgoipa graftim St wenfua fv €| af & 3/d a6 §6 & 20
Tquas ey, 21 Red fosmg vd 52 of iR I A

% a¥ & dRM, 96 7 '§ia 3ifhe WER' Aisd @ =T B
IRATSHT R B B a1 81 39 75 Afsa amansi & a9
T JASH TEd & AT 3R BRISRI BRASEA aF # &
TeaQol GUR @1 a1l 9 75 Aise I ®f W § 36
A BM & AT RIb TRAMNT B § Fgradr fFentt| g=ReT 7,
UM MR TR, 8 TIaIoN H Ueb U= TRaT Wiell TS | &R
R § O Hisa oasit of TRem | gig x|
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% U 96 TR THETH @ UgA & HraaaT # M &
gt # 21 396 ded, a¥ 2011-12 & R 18.10 @G 7€ A
bt @ @ T e wewawd A Tha @rdt B pa wwan
63 G & TN AP T IBR, 2000 3R BRERT Fudhs!
g for el a¥ & FIRd R BFRIER! Fi6dl B Ha
T 3813 B AT &1 §ob ¥ 2992 TiTdl &b @&y b ey 8592 Tifal
BT 100% faxiva warae foar 21

< RITR! B F91 3R TR0T Aisami B A & I
B AT & QT ¥ dB 3 IRCALCIE & dgd WK
TRISHTR 318107 TRy’ & B H 42 H3M&T0T et Uy &) Wiel
e &1 9% 3remar, 3w AMe AU fada dneRar vd %oT
wRret g W Wa T § 5o wekawy gaa 9 5 9
e 31 B T 21 A pee faxira ferer iR ot wiwel @ M
B &

% % 7 MRl & qRa sicRuT & fore I ddfes feeta’t oaa
& w0 ¥ e & AT F dfh (Sicien) gfaen g
@ 21 I gfaen wed & Bel & 9 3R T off Iwa A
BIF & HIeH F € 3iRUT 3 Jfaem gar R 2

< 3MUe 36 @ uRAreT fod vd g iafafyr o 3k S'R g8
2 3R me T (Rigioem) # sfee wRadra W aemet
@ arfereet & 5 < 6 &1 M 2

% JER G BS IAEI A TED B AT I S [TOR F
3k d6 @ 3RT ydeH PRIER # R & yaer oxA B
IS &1 39 Tl & o §cb ¥ veaw 9T yeerdt & arer
HITER) & 2 31 3R Jae HRIGR & Alhe e &l

< IECER, 2011 § =gEicle § §F @ SEM Weax d6 &
IR uRaeHr & 3R fowR fear manl d& g,
ST B HATST H 310! SRSAT RIfUd &R df ufehar #
2l do, shemeat 3k & fu e Rafe & Rera som ofafafer
wrafedt o 9 ol 2mar & w0 § s I 6T 2

% B HIAT B doH 3R IER IED HATC Y& B & {78
86 7 A AT B e B FHA g Y 2011-12
R fafim ot iR Ja=mm & 3= Brdact § 4651 wIB
et @ 3R ey foar 3k d6 & 18746 HHaIRAT Br
gfSreror fea|

3B § 7 30 HRIFEET P AT & &I A a¥ & AR B8
RIBR 4T 37151 L &, I [IBRI H § PV 39 IPR &

o dF 301w a1 B SHHIHD TR/ . e B! Td gRT

l
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s fepar o -

o ARt gRee 78 (TAcH) 2011

o D &7 B A SfdT HARY - TR
o CIUWfdw 818 & ded - 11t

e YRJ PR 7 Y& T BIC IT¥ P YR &7 § 96 &
FrifTeTes &t RGP B g feda Jafad s/ gem
fiar 21 d @ AoncieaTas & Guied® fEd 3UR o @Y
IS & TEd Yed T BIC WAl Dl IHad I B Hax
B} & fore "aat e §6" & w0 § argar yeH o &1

o MR M 3L 3raTS

o @ 3ifw 35T @ T &F W YR TSR, & WA, ITSTHTET
fqum I T SRTE & a7 A 3rE F a’A & o
a1 REBR T g3

3 FeH Ferd ge fow ay 2012-13 & dRM, d6 FRIER # 3Rk
3 T, 3 TED B T P g 3R vaens, Rea vd
T BRIGR & TR BT IaT 36M & [T IRE JIRT Hal I,
AT & gy o & anem o & foe faxia wemaee & geat
@I 3R 3 FgEm| 3 Fulia Jan (M) IEd Adfc
® WR P! IqT TR & {00 39 ISR ¥ 3EH YHse Famw|
TR Aqferd gfe & foe wdll, ofrerT vd werEw deEr R
HId FHEHT BT AT SE |

9 & SRF TSN B aT HRIUTAS 13T S &0, JHIHR oI
BT S TREOT goTer, S S merfen, St vw.ee. Mg,
St yaerer U Hear 3R &f. eiar arasr & Ui, 3% Hega™ aneH
2q, # 3M9R = IR §| 36 B A8, WRa Red 8% 3R 9Ra
WER A IPHT FTeaal 3R TgYed Anfae= U gier &1 81 §IR
e 3R ITRURS! 7 &H W 30T 31 favar wwar @ ik oa
EAR WP Fa & 31Id JaEl 3 & arid & g 81 § d
3R F 3ilk Frer € 3 3R off Tt IRRERD! B AT ol §
3tk yeamen w@an § b 39T wReron, feenfader stk wedn smy o
fhrerar g

e,
1 i e
fois - U5 14, 2012 (3meis firsn)
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e Ruid

31 91 2012 & T o & forw e Avsd, sidiard o faaxor
3R Taal gare faaxor afed da & aiffe Rard, T=d svqa &= &l

HrRifTeT o g axd

forira AFTaUs

o T ¥ B e H 24.33% 3fe b AT uRarera @ X 6,694
IS Vel

o AW 2,677 P15 UBer I B JeT H 7.59% B Frek Tt
gl

o T afwar srua fUed oy (a9 || & 3iarfd) & 12.17% &
e 5 11.95% <@l

o Tyaer mferaa T 18,750 a8 | AT 2011 B =T H 21.03% DY
ey

PRITR fis1 (X HR0E)

569710
515040 10 61% = >
426425

A%
4°1°79y sarto_ 490 «99/ _ S« »
3317V
»

26.02% %%

143285

69300 96930_47.82% 82%____——>F °
€ ) 39.87%

A1 10 AT “11 et 12

< g <> e < faesh

o fcr IO 8 e T 326.52 (frmet af T 283.24)

o 31.03.2012 BT AabeT 31 MR 3IIUIT 2.34%

o 31.03.2012 BT aeT 3o SR 3IIUTT 1.47%

o IF B P PRIGR (ST + 3713H) T 5,69,710 TS TR 31T g,
T IBR 99 T 54,670 RIS (10.61%) B 3fg & Gal

o IF B P o ARWT T 19,330 IS D Jx $ AU
% 3,18,216 I3 & WR W UgT s 37147 6.47% B Ih& g3
e ST § FH AN aTel SIS o fER 31.03.2011 &
29.18% @I JeT § 31.03.2012 P 34.25 % &

o P B T b HIT 16.35% DI e Gof B P < 2,51,494
RIS P Ugd T

Y (3 BE)
6693.95
5384.23
4704.77 24.33%
1‘14.44%
2488.71 2677.52
1741.07 -
/ 1‘ 7.59%
42.94%
ATl 10 a7l 1 A 12
e ar o ooy

o T[& THIASIA dcb 0T BT 36.67 % HRT HTATHGDT &7 TR BT
g1 3R g aHrnfora d For # By ot @ fewr 14.54%
&l

o UHUHS &F BT KT T 30,045 FRIT I TGPR T 32,270 IRIS &
T, T3 7.41% 1 3fs &of g3

o UISHIEE FaXT HIT H 14.82% DI Ihg g, 31 T 16,649 IR18
Feax T 19,116 IRIs &1 T

o fUoel af & gemn # Frafa o1 7 % 791 aR1g 3rfd 10.50%
gfg st g5 31 31.03.2012 31 X 8,128 FRIs W Ugd T

T IS Ud Jarw

o foREl Tl W TAIRS/CAIREN @ Wiem & e v3mens
TED! & fore Jeaw fohe & Rad |

o TG §P @Il H &TST BT URBAT 1 3B 2010 & IS 3G
J v 3 e o uRafda foar mar

o fou Waem & feentrde qur RwRel & sER d6 @
®1iRe dewrge (3i1sT) e wifbdl & g &1 T 2

o % 7 9Ud §% TN §B (FReice BAIC) B 74T BRC IRH
far 8, S adam wrfe (afdsa wrfe) ST &t ot W faaxor
AT B &, 390! gomT # I IS W a-ad & faRor gfaa
gl

o WRa §fHT P v WHe o (SRTEEET) B
IMITIHAAR § IR g UF @il & faav0T R 8eq e
TR gfed IR @2




S 3T §f3a1/ BANK OF INDIA

& 7 sfae wr-wdiem o ¥ fov g7 IR &= gR"
foar 21 3991 e o R-fue ot 7 @9 ot Rrrad ¥ &
3k e & R gfsrd 3= 3R da Ao & g sk @ A
Fad ani|

STIHE UTED! BT WA Bl foATe! T faaxor figivs Brfe o
£ 96T & HIegH ¥ WS ST

ENRETErS! faROT & U & ®U H THUATE 316 - R W
gioa o smar & ik 9 ueet o G 9t et
A F GFee SEnedvadsiea) @ 9m o=,
¥ 25,000/~ 3R 3G9 31ferp & TN A FHETNEN O3, UED
gga G AW 3ia=or vd T 10,000~ 3R 39 31féd & Fba
A, T 10,000/~ 3R 39 31f4® & AT A $CH oG,
JH AW FRCISITd o9-3F 3R I% §F TRI BRA & FHdaT
WHR B R It $ fole §6 & a9 Aargd TR Mores
IR E

gexme T ITEwt @t ATHTdE gfaem & wrer 3 A Hiard
ST R B e

geie dfhT uTad @1 3UANT R arel & fore @e fafRe
RIe/smaie/Am™ 98 weied a8 U gaa o gfaen|

I R faa=or g1 (B 26 © T9)

®WR § ¢8 - 39 o WK ¢ - a Ffaact &
UHIBROT|

b o1 3fde TR-TEieH IS I I TED & fore 31 g
3y @ gfaen 1 foRaR oo mar @ 59 wEw wise B
U9 Sex-c dfht @l & 3rerar 30 Sfge HH weivn & 1 S
A & foTe 30T o ||

St de1 & FdIaH fadbea & w0 # Hiarsa dfdT Ffaen
IRY B TE & SN I TEDt Y fopdl Al wHa BEl
AEEd BF ¥ i farpay &= ® WHR Bl &l T&
gfaen qt a1 Fexe ST TEd! @ & 18§ 3R g s
oY qedre, 3ifcH dfg oF-ad, 9% &1 ~fd, [ sicRor we
AaTge Y SR e enfare &)

§Bl F 9T WR PIdT Tec SfpT Jaeh $ OAETH J
STREISNTT/TASTRET B 3TN 3iT-ele fHfer 3iaRon|

et ¥ & fore SisNeng R § A ar fafie Suanh s/
et &1 SAT=-etrs |

IIeT U4 3TcTE, Braid 3cU1E Bd HaTl IR b (78 § Y|
IR H TR & folf TR 3-20R AR

- HTST I |
el IR ogeie BT HRIeed (SISTewhe!) BT it arg
I |

l
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o @ U4 EaTg STETSl Bl fodel Bt 311 g gfd|
o 3781 %07 & forE 31T e+ 3mded|

o T Y SIS # W W@ AT GeRT FTIT AT 6D IR
amsaish Rl & foe s smdeT @ aell W8 Sded U
(31TaT) 31T g R & fere graens|

o I3 - ST (AIGTSE & AT 3 ST Bl IE3TA)

o WISH TEILH U4 SRS fUF JHIONGROT & T € 3R
IS ARH|

o W AT hE WIAT URPI P foTe TARBIA GoeT arT HaR Bl
Y3 |

o I3 7 dFfcus Reladt I9aT & w9 | 3N Y2 MR BT,
3M3s Hifactst gexema »ise vd sfde o ik wud o8
B gEad B &

o SRR aitdt & v gra @ A faon wwa aisieng
SCIRIICT ¢acT BIS WY AT B TS &

PRITR Ige

o YA ST THE 3R A% vd SR ST T @ve &
T 3 RIS Me¥Id 8, 3 Wad T4 Fied w9 A B
TR E

o JUM BRI wWR W "Fd dfbn wgg § g, fada
TG Afed GesT JHI0T 3R vHeHs dfh T BRIGR $aT5 B
TG & 3N 9 P R 6D I SR W €I Pbiad Bl
&l

o JUN BT ¥R R A6 09 IFRGT ST T § §&d
suRe &, veg HRe dfbT, Tgea dar afea aRarsEr
o &1 FAew § IR dfdT 3R PR aRaee 916
BRIGR & TR JeT 37 &l

o §&d ®URe 3R Teg HURe Wil & Faftra RaTet & Ay
JAANIA B BT B T & 741 21 FRAOR 38R R 3=
B DY Ifgha aTfich 3TaRTe W 31 AT Y bl S &1

o TAHM ¥ 35 3Tl H 52 UFHIUT GHRBROT b IRATE | B
o PN PRER & T & H YA B Waf & 078 3G FaI+a BT
& TS DY AT &

o do & T &g Il % R df Aiegee A uRafda ax
faw e 2 3iR IIREISTH/esune! Ay g

e BRIGR AUD I & [T FHAl TF AT ST DI FHAT
@ TS &

o U DI INY JYEM & T 21 W1 FRIGR gt uRare # &

7
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o do 7 wr @ e o, Fuld W SIS TR FOT, ©R
e B @4 dIeE URY &I 21

o 20 3T H PoT 21 vHEHE Rl e HRRA & F Ix oA
3RTFE T (SITSh) o™ & FEae 2

o 7 Hsd ydud gRT 41 frs S1aRe eransit & FRET & S 21

o 31 dF RS At THLHE TEd B goIdT & & o §F F
Evs/iferam/iies HeeAR Thed T IRY 3 2

o dF 7 WEIW UJ og IEHI & oTe AHH o1 Iaure 3R Frarer
T 3. IR fov 81 vaues Jathal & for ©R vaus
BT hige AR, TR TawHs fufdas @9, TR TIeng
3i1CT T UUE THUAs USYdR™ T 0T IISHIU URH &
gl

o 10 @IS FURE TGN B JIH BT & TEHETD GRI
e AR Y ST 21

o 3T YEEH JUTET (JexT B SMCHEH) Ued ], &b 3@
3k FARTT & foe wnfua & 18 & sk aye & W o a)
F 8

o do gRI fINSH T X (SIRBNG) AT & 3idvia 3ATEd
garEt & foe &0 3ma are aagl & fow 4% @ Ramd ® ®
o TeTadT Ja ) o AT Friffead o 31 & &1 9
& 2R 11665 feafereRal o faxia weradr g & 7 21

o WUl T UM 3MEN fad Ao (SSRTRTAUGEE) &
wrafaae & fore do wfta T ¥ g1 g3n & 3ik I s
& gRT 3MEfed Fed B U Fx fora 21 SoRIRTaUeeTy &
3cnfd §b 3 af & SR 1443 AT Wipd foe 2

o o foxiia THEY BRI @, vh N $ T § S0
3aE 3R JaTE 39 I B YaH B & e I adw F 599
dfua &, srifad &= & fore wfa 21 3@ ao faxira wmmaeE
P! uiftd & foe gl Fem & vy # Y bt @i Wiem o 3R
39 UBR 3 3 i a¥ 2011-12 & SR 12.63 &g =1 et
F @

o % % gee Rada 3R W BE & UM IR IS 3 30d
TP & MER W MECT Aegee ff wraffad o= @ 81 86 3
7.65 TTRG TATE B8 TR fbU &/ e s 21

aRaisr o 3k wgeg= g

o TE TH-ID! TeAidd 3R YT HUT & B DI FHIER! oicll
2 o af 2012 @ TR T 13,119 a8 B TR ara
3R ae #or % 20,957 aRIs F B WS dhelsx af 2011 &
TEE g o & SRUR U WM # % 3ifh sfear 3
dferaT ®I= 9T faa|

o d% 7 @us oI AT SMaTIHAT & ya= R & e T
Ta.UA.3. didema T far 8, o sg@ wewees 2

aif¥e R / Annual Report 2011-12 é}&ﬁ&ﬂé %

100 TRIS & T+ 3R & A1 I BRIGR Tifaferat aftafea
TR & foe v.v9. 8. BRIER & 3R 3iftres et oRwm &
T 21 I8 afhe 7 Baet FUT afed BT, YaRT BRIGR, Leb
amena 31 3R v9.u9.§. |us § dRR ue & 3dmEl o gl
Eakikseul

o fEeNa) THE & FaMan faded & wU # Aiasa dfdT Jiae
IRH P T ¢ N I TED &b o<l o 99T Fal &
Harga B o giaer ¥ dfs nfafafeal o Wier axdr 8
I gfaen T GexT gexc dfdT meet B & T ¢ 3R g
TGS A S faeare enfie 2

o TUTIRIE UED § GElta o TAfaiK B oaied B
& fore af¥as e-0uor eal Y WA @ TS 2, 3 gy
Il @ JuEt & 3R Afha fquom A vd Rsrad
fHaRoT 97 &7 BRI W MY B TBI|

o % @ sHMIHG cRFEMATRT H & 9 § e
rofieed foparm o 2:

o Walfee fagaamiia g7s (THEIEY) 2011

* Grogy 8fh art & sicfd Deeg & a2 0

o U JaT &g & 3iaia 11 af

o HRd PR A Y&A T4 Ay ITH &7 P aifa JUR H §%
» HrifTsares o A & 2 3R 9 2g d @ gE
IS HI-foOET RIBR (THAEI3ME & J1& 31TeN) Ja=
fear 1 shidieaead & Fulds g 3R s &
3T J&H vd o7y @Al B ATUBIUS FET Hox
& foe g Bt fawmes do & w0 & g6 @ g &
T 2

o 3TN T 3MESY 37arE

o 3 3iTp e, gag 3R s 7 Jorvw &S & e & fore
R IR, Jg AT, ST FaoiT § el REBR T
foar |

forhiar eten
focia ord-frreare=s

§5 7 T 6,693.95 FRIS BT URATEAT A9 aof foar (U af ag
T 5,384.23 A5 o) g @1y T 2,677.52 a0 <@l (e af a8
T 2,488.71 315 o1) st HRIGR # 10.61% (% 5,15,040.06 BRIS I
% 5,69,710.32 FR18) & 3¢ PRIGR Jfg & BRUT Haet sara1 3ma |
6.44% DI 3fg g5 | IR-STST 3T # 25.74% Bt g g 3R fowet o
& 52.12% I e | 67.23% URTTCT ad HaR g3l
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¥ 2011-12 & SR db & faxirg HRd-Freaes &1 arie FeafeRea
g

(Rifer ¥ @1 )

o 2010-11 | 2011-12 | gfs (%)
Hraa et 3 7810.69 | 8313.43 6.4
iR &arst 3T 2641.77 | 3321.77 25.74
oRares @ 5068.24 | 4940.66 -2.52
aRare™ @ 5384.23 | 6693.95 24.33
HTaeT/31Teh RAGATY 2895.52 | 4016.43 38.71
foract ey 2488.71 | 2677.52 7.59
gfdl 3R 315 () 47.35
gfer IR 78 g }) 283.24 |  326.52 15.28
sita Frae mferoa o= wfdany (%) 17.80 15.63
3ilTer anfat o= gfceme (%) 0.82 0.72

BB e faxitg 3T < s e e R -

(srfererer) (%)
qFEos 2010-11|  2011-12
W R 3 8.62 9.38
e w ama 7.59 7.69
it = s 7.14 7.88
ST 13Tt & AT 5.03 6.01
Fférat o e 4.57 5.58
ot st wfsi= 2.92 2.52
oRarem =t & gt IR sret sma 52.12 67.22
sitvra sriehier e & ufer s smar 0.87 0.92
3iiTa eriene e & ufd aRearem 1.66 1.37
3itvra srieher e & o e oo 1.14 0.84
3iiTa eriena e & ufd sra uRares @ 0.52 0.52
3R I 3T 1.77 1.85
e 33 & Ul IR =t 3 10.83 10.44
ot ama o gf i) =aet 3ma 25.27 28.55
forae ama & gfa ana 48.49 42.47

e R/ Annual Report 201112 SIS

WUEaR H-freares

¥ 2011-12 P SR db 3 T6,693.95 FRIS B URATET ATH 3ifoid
fpar 21 s PR aRara=t &1 A 25909.00 IRIS BT T
3R 3= S aRaresT 3 T784.95 aRIg &1 a1y 3ifsia fearl af
2011-12 # 3ifasT =g, 3ifaAsT 31T &1 HH B T152.98 PRI
@

GIE IS
ay & fore T 7 gy Q1R (70%) B R 3 anearer ?ifva fosar wan| gt
TR YA 3 X117 T 465.98 IS 2| (@meren faror ax wfga)

gsh

foxira af 2011-12 7 d @ foraer wrferad T 15,499.50 RIS A TgH
% 18,759.40 TRIg 5| a¥ & ARM d% I T A1 3t IR &
e i & Areaw & 3o gfac Yot @ e

£
9a || 5Aadh & ER aY & ARM Yol TaTedm 39T 11.95%
ET| i o Framies smaeadsar 1 10% JoaeR ol

57 gafedr (@ ) & fyazor FregaR aefe e E

R g #)

facor 31.03.2011 31.03.2012
(amevet 1 & sievfe) 1 | WemesR IR [MeResR

(%) (%)
fea= | gt 17,047 8.33 | 20,230 8.59
feo= 11 gair 7,867 3.84 7,916 3.36
e Gort 24,914 1217 | 28,147 11.95
Shfew ke anfRadf | 2,04,762 2,35,466
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aif¥e R / Annual Report 2011-12 é}&ﬁ&ﬂé %

geeH T v fawersor

g snffes uRgea

RITT < § TR 3R d@fas Tew HOT dde & BRI
a¥ 2011 & kM fawa 3ref waven @ Refa &t &g 9% iR w8
o g & # 3 e W HA ¥ I sref-gawnstt & anfw
JUR BT oW A1 T 7| ]I 3R gud # faRmw & 2011 @
TR BETEr ¥ 399 gfg 3k e Reft af & ke v g @
faetwar ol fowa 3aume af 2010 & 5.3% | 2011 ¥ 3.9% a® iR
7| 39 - B Sl gfg a¥ 2010 & 3.2% I e
#2011 % 1.6% a® IR M| IMRa g 3R fapreher aref-zrawensii
I 39 <31 & fabRT R Hlciger 9T 8T 3 2010 H 7.5% & 2011
#H 6.2% € gl &1 8l T | TR b Yol & A W 2011 H
TE Ed A Fife YT aG3N, B Id BT Yed T B
3nife Ticfaferdt & HROT Jemam & | AeT-qd 3R IR DI
(ereeD) & # Himfers-xraifae dwmat 3k smff o & oM W
IR A B DA Iod TR R Ugd T5| T FHa U1 AT 3man
5 AR df¥as niafafeal & BRoT 7 ge 75 o 5 e HRoT
R &7 7 §fm 3R IRBRY a1ve aeHE B0 § g@rd ¥ 31 | S
F R I & BRUT 2g sref-gawen sfeR ot et qenfy feffe
3R 3rpayd if sdarfzal sik Rt I d6 gRT 6 yem
T & BROT I¥ & 37T a% (%9 TR @ ygid § IR EF1 IRY
A 7T o

e 3rf-saawRn wHIGAT

foeg sref-coawenm qmoRil & W R FIRT @ B WG 81 e
g TR €N @M | M K0T GARRTT HIAHH & T & I 3R
TRITTTT Il 3 (31a0) BT FEAN STRT I8 3 R, =i e
W 6 BT o T &1 39 aTaele e 0T Tabe o S At
R &1, STHIT TG & SRR & Al gl & am ag &
HRUT R & & gedl A HA § AW B 3 &1 af 2012 &% IR
. ud. i Hbam 3 Helgd BE-Fwes TRY <@ 8, Jafy
HITT U&7 & Ahad! o gl H YT UaT & Hhad 31 Forgd
g o &1 you & gfifar # sremafe TsreMa RS 3R
J S | ETHIad 81 @ &1 O 7 3T g &1 qatgae 2011
& 9.2% ¥ 2012 & forw 7.5% o ger faan 71 39a arf-arawensi
3R o F GTe HIT & UT ST & BRI IIRAT g5 3R i
arf-cgRn ¥ A i of T e I8 & FuraET 81 2011
B gAY BAE 3R 2012 B UECH BHE H FHSIR AR &
BRUT IMETALEH GRT AT df¥as gfa 2011 & 3.9% F 2012 &
3.5% da IR JW & \H1a &1 39 ref-arawensii # 2013 # Angett
390 BRI-FEET & W 2012 H 1.4% hg 3R IR g5 e
a3 # 2011 H 6.2% I e # 2012 H 5.7% g Bt FHra=
21 Junft, & gfg s st SiRew & U1 wma o 16 &

ad @1 ged, fawtaa a1 awemstt § fforarfoh gae &1 R @
¥ &1 3R IeEfas aur A e sHRaad & BRon, go
feamg 2 €1

W s uRqea

dRaw sref-awn 3R HRIGR TReEd B YR 31-Fawl R
off g1 gt & ifes foita a 2011-12 & SR ydres fommeY & gfis
R Ugel! formmel # 7.7% ¥ <y 3 g 21 S afig o) gEd fermrdy
# 6.9% 3R AR e # 6.1% AR A 3 @ @1 Aeash
& AT 3FAM B IR 2010-11 & 8.4% BT go # 201112 &
2R 6.9% 3fg R Tot TR DY FUIGHT 21 S g F Y wfey
< fwior & @ gfig & # 2010-11 & 7.6% DY e | 3.9% , 2010-
11 % 2R 7.0% B o1 | 2.5% B B9 PV 3fg & 3R @+ #
THRTAD g &% (-2.2%) 3iR fFafor srd o nfafaferat & firae &
AT &

olics 4o ¥aIcbich (STGdNNE) GRT AT T FEARTBIfer = Faw, 2011
R gH1E 3§ feeiaR 9§ 39 Iwgfora o0 I Ard 371 gRH fosar 3k
AT 2012 F 6.89% & W YANBRT Taia o9 § - 375, fobeg
T Ad & qedi § don 3R T B Bid # fRae & BROT e
g ! YRR 3 a1 XET|

a9 2011-12 & aRM Frafa = 20.9% @I 3fg &= & e 300 fafera=
JuaE! B UR ax foran 31k smara 32.2% gfa & wner 488.6 fafero
guae! g1 fories uRvmmRasy IR grer 2010-11 & 118.6 faferam
J 2011-12 # 184.9 fferas guerel aeil A @ grer (s ot
ardfas ol 3R @ & T St sreua aFt § Fgnl sniw-
fefaR 2010 # SN 7 3.3 ufcrerd ST gE s  ger A e
fasiaR 2011 @ 3rafer & gras 53.7 fafero SE @1 4.0 gfoera
o7| facen gar amRfaa 3 sRa 2011 # Ea$ 322.0 faferos da9
IR UET T AT| I 2012 & 3 qF g SR & faog 0
P! AL PR S fo1e WRAa Ra1d 86 & 31 v 3 g8y &
HROT JEH$ 294.4 faferom a& Frl

2011-12 3 SR vopamsang R Fftrdt & afefem & siaefa srra
2011 o 3ifcm TE ¥ Tuar ggra # <@ 3R GHaR 2012 a6 amaR
Ta1d # IET| 27 JeTs, 2011 P T43.94 B Farg 3 15 faziax 2011 B
SO Uil SIER 19% & HeIgRT ®T 2N g€ I54.23 & ~=gAqH Pl
w1l 39 T @ FRifia o= & foe arda Red do @ foeen
o1 TR H g8 a1 ugT 3R Frame 3w #oR &, 39 i
gert A Rerfer @1 Dt o= 3k el g aomR # wecarst o
EdlcAITEd B P U B U] W1 12 b WRAT B0 5 e 31k
TR & faog et 12.5% 3R 7.8% &1 Heag awiran|
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TR e T Hahe & BROT 2011-12 & SR fafirs oo
TSTRT BT Hrd-Feare 4t gHfad gan form Fifad faror &
Ferar fean stk ast & goit gRiva 3@ &1 sravR e sfaadh
TR 2011-12 & SR fIRT 31k S9awT 31.3.2011 & T2 feafa
19445 ¥ 31.3.2012 &Y 17404 T =1 3ax 74T, 5T 10.5% T
IHEH 3| & TR 3R IRBRI TITHfT IR # HoR Fda!
feafer, soa gafesia wRda Rerd d6 grr Aifd gfs sk
TWHR §RT I 3UR P HRUT &R Iod &t | HT @R eI 6.6%
W 37ileT I T 9.0% | AT 2012 H 9.50% b Fgt 3R FATH
U8 10 o & TRBRY qT0U8t IR gfsa 31 A, 2011 &5 7.98%
T 31 AT, 2012 BT 8.53% b FUR g7l ¥ 2011-12 F SR
e frrfa wR1E @ 5 11 & Bu a9 @) 3R wRdra Rard
d& P Gl TR IRTATE BT FERT A1 U871 3R HRAR B
&l SR 6.0% ¥ 5.50% 31X fhR & 4.75% &A1 UST| AR 3T
AATRBIT & BROT a9 2011-12 § &A151 &R & F& fopar man 3k
g9 & SR aRcrg Rerd d% gRT ufg aR 30t &) § gig o 11

af 2011-12 BT X Aod # B qhg iR R-aiown @d 7 3o afa
F HRUT I AT Rerist gy sifda fan wan gae aRomy
TTBY 4.6% &b T TR B [T0G JISTHINIT b1eT NS &7 5.9%
Erell

W 3 AwreAr af 2011-12 & AR 6.9% F 7.3% @
ShENdt gfs &) # Fwgfera gfa oifta & = af 2012-13 #
ApIgPHIlG GHIEGTT THRIAS Ydid &l &1 Jaf & &
R gerewifcr @1 qarg dte man 2, feeg ww aa 7 sk aa,
ST Rerdst iR TUd & Yrag™ & HROT GETRGIT BT HU
Shifew & Jdar &1 gor faemax a1 2013 & 37 a gaiResfa
URGTT AT & 6 DI AHET &1 STYUISTS HRIRDIdT P
6.5% @ dHE 81 wRel it o ana #§ snféa frmae,
3UHHT Jgfa 3R &1eT @) & Hae=ene &3 | datt e fmfor
3R @9 &7 7§ YUR yeifa a=d ge giardt aRemm &) Jar
& fR & wwot sfdfe gfg # weam aml =3 Himfas aa
frafa o fafagar & sroreE faxia af 2012-13 & wRdra fafa
G & DY HHTaT 2

S 3 - 3k HwE

SR gfg 3R ga1 afg # €t 7fd & @Ror o & kM ga
3mgfet (ow3) gfa wReia Red % & Frdeners Jer uer 15.5% |
T 13.0% T |

fEieR 2011 a dfdm gomelt & sIghs werga &, g o |
3o iy @ @ fear qenfy, af & snRedt wEN & R gt A

H SRR 38 W F 2010-11 & 15.9% I gemr # 2011-12 H
ST 17.4% @ sifenfire ik fraer nfafaferdt # firmae & ywma

l

e R/ Annual Report 2011-12 SINSME P4

A =01 gf e <@, o 2010-11 # 21.5% P gfg B gorm A
19.3% gfg & <ot Bl |

2011-12 & SR FeIRwHT B FREIRAT B gaRewia o Fwrae &
e & 32T A AR Rard dab el At B srarefd et 2012
TP & S @l aT& H AT U & &arg H A=A 3R e qen
gfg i @ I9sH R 9Rag Red §6 7 dew Aifa saReifa
&1 3uTer fohaT| wRa Rerd d6 = wadt arer Rerfa § Fues &
fore e aToTR uRae 3ik MIRIR | B SR wftsa 3ura e
R Raid d& gR1 av 2011-12 & SR Frames 3urdt § uRad=
P 9T URY § g 591 § 15T &R DY 3.50% & 4.0% db SerT
3R s # fRegerc fEar marl vade & foe graeE wmevs 3k
TR @Ml 1 T [T 17| $96 31T Aie [he 3 ard
3JUTT H T IV RIYHE BUST H 370 I 0 IR CRR-2 el
# Tt Wier & fo7e S I 3T, ATghIben™ 3R TIauh
& fafrom= o ot & goer & 18

foxia af 2011-12 & <R d&t & foe odie o fawew warfera
TEAH B YN TF Aeaqol it o oo aRumRae ot &
vt ¥ gfg &8 3iik graen fosar o, foreT envvear R Aeayot
2 gHTd g3

d@i gRT SRR = # g 3k arfafam= s = & feme=x
Iafer ST & A gl @ T, Beraoy YRAg Red d6 grr Afa
X gig P TANETH B yunfda &= a1 AT gaTd & ST T
d% @ Y gear gAGH TS 3R Ioa e grae ¥ fafae
Bl § gHITAT g1 WRBR GRT Yol J&H BRA & dasge e
SIS & & P 7 2011-12 & AR Yl & A/ W Al &
| T

3T geaR 3o e gf iR foxira af 2012-13 # anféra 39a

sitfis Frf-Fees @ da @ 2012-13  SER Frf-Freares

B 30 2| qenfy, Fee ufdwr # ot & fore FrafaRea ame

AT I & :

o TN - |l & BrATGET I €I H I §E T8 AT H Yoil B
CIGEL G

o TSI AT H IHA AN bt Jar gy 3ik 7 Wl & e @Y
&I H I U AT HATER o A

o WRaIY Rad §& @I w@a: 3¢l yaTg & Jfaen & foe vasmged
BT G BIAT

o TIG I RN 3R TAIRIME W IRET W IS P
3r-fafroma & awad  TA3mSEn § gUR o)A |

o 3NRA T 3R T yeeH & aaR FIRE

11
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PRITR FHam

SHRIRRI

¥ & SR 6.47% Jhg TS IR gC db @I STARITAT |
% 19,330.22 ¥ 3,18,216.03 TRIg B gfg g3 | TREL STARIAT
7 T 2,48,475.30 pIs 3R o< FERISAT | T 69,741
HRIE & |

% @ ARl SRR % 13,778 IRI8 @ I THA TR
SRR &1 5.60% fear s=at €1 sId db STHRISET # 13.05%

Hel 57 R TRIB)
318216
298886 6.47% £
c >
M 252963 248475
229762 - > »
« » —7 A1.77%
1‘9658%
69741
45923 —>
33177 o —
o BT > T,
I 1
At 10 At "1 A 12
| © Sl fesh |

afs g8 den anq smRify # gnfy 5.81% I P Wl
SRR # vd ae), SRR B e HRcl G HH T
Il TR & AoR (3iaR I TARIEEl & BigHs)
34.25% &1

TR, THARIMRIAT BT 12% JF0T &7 | 31 F 13% 7L &3
F 3§ 18% WET &1 T 57% WEHIRIG & ¥ 3 3 fafqer
STHRTRIAT T 31T MR 21 31 Ard, 2012 & Reafer & 3R, 96
B T TEd MR 54.00 Ffera & o 49.90 Faferas stwmaar
T 4.19 faferas 3o &

i

b P Tobet 3THET T 31.03.2011 BT T 2,16,154 dRIS F 31.03.2012
BT T 2,51,494 TRIS D 16.4% BT gl a2 &

§EC PHURT WAl & i § = 88 T UED U W g
13 §8a HURC dfdT emaTe, 39 firg HURe emam 3R 9 FeuRE
T3TR3S SETY, HURe 3Rt fFafas o fafitega T
naegBani d gt Bl Tel|

a1ffes Ruié / Annual Report 2011-12 é}&ﬁ&ﬂé %

B AH R aRIg)

251494

" - »
216154 16.35
_ 177950

165147 .
—>c 7.75%

5_‘\1"/

171317//
« >

135121/

- 92.46%

73544
L >

51 007/ >
36123 O T

7

41.20%

At 10 A 11 e 12

<> g <O W O faesh

Ry fare

af & kM o 7 357 Feion, ¥ TOR, dexR, Gge, Fmfor
SeR 31T & 3iaia T 4654 FRIg Bf i smenRa T vd T 336
FRIg B IR Ffér smenRa A woR ot

frafa o

RN a1 | & Ty faceh gar # Fafas qun sraas med!
@ foita smaggmanit o gt # d& sraftie aftha el o # §%
@I 208 e facel fafva HRITR qer smarde! ud Fafast o
Foiffaeen fafraw smawamast & gof &= & fore s1fépa &1 9%
& Frafd o1 # % 739 o118 @ gfs g s1ufd A 2011 & FW 10%
3fg wd 31 A, 2012 BT T 8,128 IRIg & R W Ugd M| faer
Frrifata da #or & 31 Ard, 2012 @ Frafa #wor & e 5.04%
ol

frafas vd R Frfas & fada smawosan d6 o TR
a3 T SR eEnal & faceh HeT ®OT § ST & gRT qu &
TRIY| 31.03.2012 O 9 ARE P AW DI BT T JUAS! 1405.84
firforom, SRt gquardr 652.12 faferam o fadeh gar ot gueer
753.72 Thferom @ fremax 3 R 7,152.21 a8 & w9de ¢l %
J diqaeYd U9 Uideer geard ®OT & facel ger # e o
AT 31.03.2012 T THIAT AT U 244,75 Frfera=1 & R 1,245.17
FRIS P THDBE]).

AN Td AL i U (JerH prafera)

§E< PIURT

31.03.2012 @ FeT AT H gEC BURT HUWT BT 47% T 2
9 WE@QUl W # FUT 31.03.2011 & T 80,821 IRIg I TGAY

31.03.2012 ¥ 86,703 TRIg B M| ¥ 9 fopanm wam # {6 g
3§ gee BORe & G B GR-ER 42% dd dE W B

12
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smagaedr &, e i it o dfayumt # Fafsa foear sm 9%
STET 3 (3TTH) JeHTed ¥ ¥ 98K 2

“dbed 10,000 & GO g8 BRURC Hise AT B
frfeiaa & fore q: fSame fovam man &:

o 3 §&C HURC alcda & T500 BRIg & 3D dF fFdr
TR a1 §ge PURe @ aaTaddEt & fafe & fow
ot fovar o &1 3iftis Tosfsa e 39 vd o 3RISE wwa
DI B B & fore 08 31faaReh veritar gy 2010-11 & &R vd
02 Tl 2011-12 & SR Wielt T &1 39 RE 37 T=T
10 8 T 21

e & PURC ANEBH H WAl B IRTALA § HU fovar ma
g, S TR ¥EEF, BRAW, BUNR IAE, BRER 39,
SR, Gext dfdT, 30 ver & 3TE B TE! 3 PURe
HMALIHABT DI < Td WED B o I [ Al
Jagadas & fafg g Ul ydad & A | Uh Jud
iR

o JEC BURC IR H 0T HRIEGR B RAT FHE@ I RS
TR a1 U JdHD! T HOT S eex @ R R
0T Yedic SR B RGH JaeH & U U &b w9 H
Afire fHar mar &1 gee BHRe omar § yRivga o1 yRdrat
D 3G Y FEYEH, JIH HAfed, §ea SR fGum o
ST ST 2| SO THIRISS THa H A g8 2l

o d@ 7 @l duRe sEnt Y & g dREd W R
dftad gdmai/deHt & R & fore v gomelt 59118 21 399
THIRISE GHU B B9 B e e 2

oriferai
o P I THIRIFS THT B B & [07¢ VT JRRGROT & b
Aree famRad fasar 21

o TS HURC I IURGAIHT Bl FOT JALABAN DI A
TR & 3TCTaT 319 HIURC TEd b a4t e snazadsansit o
R Bl &1 7151 BURE @i § Hud! Jaerd (3IRTHeH)
& foe ™ €, S duRe WEd & fow v g &1 R
R &l

fis #mRe

s B afdda o WU ragER, 2010 ¥ IEd o ST 3

Haferd |l SRSt T TP & IH R T I & T 7

3T A B WA 3 fire BRe afidea M @ yaee |faHn

H 3UATE g€ VU BT e (RAW) BAT & S AT Shiaw
TR & rer 35 oty <

firg ®URe T 10 ¥ T 100 PRI TRASHT @RI arelt I Haf-at
B PR BT &1 faew gorgal &g 2.100 IS - 500 B gy

l

e R/ Annual Report 2011-12 SINSME P4

TR &1 AFevs @] 21 g suke afdea 07 () Rfasma
Fraferdl vd 41 firg BURe omaEmnRt & Aegd ¥ S Har 21 12
(aRE) TR Fex (TN faely w0 F yRarat 3 JRDROT & fore
=i fobe e &1

o< o 2011-12 & eRM 8 HURT & 3idla HOT BRIGR &
20.30% Jlg & A1T T 18,483 RIS | T 22,234 RIS TUAT o Il
g5 | T ORE ST BRIGR 13.40% B gfg & A1 T 8,360 RIS A
% 9,483 IIg @ d1g gl 8 PURC afcda 7 FeT Wl FoT |
12.04% U9 § & TR STHT HRIAR H 4.08% T ANTaH &

uRaisT fora a2 s I

d% &1 aRaeH faa dur Rifehem g # d6 & srafdd srgHar
AT AT ITT ATGHIIDT GRT FTerd BNl &1 T8 SMERIA AT
aienfires afRarsmsit &1 geaie oxar 21

TE APHID! Jeaide TAT HOT & THgT B fFHary oar &1 af
2011-12 & ERM fawiia FHT TRATSTHT e < 39,119 IRIg & A1
foar o qer wEe wor % 20,957 IRIS @I heiex ¥ 2011 &
T ¢liE ¢aeN & SR 8 T §iedT & IR FHET H JiRac
HRara BT # IR g3 3R 60 VM F 50 WM W I

TP Jeaidd 3R 36 B T T B Fo1gd A & [ 9 =
3SR, A TEIIHA! SoNORIT TAT THATE ANl U TRPT P el
foar|

d% Igaw IR Te 2g #Hec o 3RER (THedD) T saRe
B IR (SEIR) & T H BRI IR I & a1 JUHs! arars, IR0
qAT AN HoT § R PURe & foe 376 fawar/aifinrgor o
ST 7T | I DT BAR B G HGh ITHT B (T8 0T DI AGwRT
Gl

do-Io edid- [IUHT 5 T & & FEaar axal & 9 &
R T o1 & 3fARTH I K0T BT Gedid B T 7| T
# aftaferd amewde oNfRRi 3 a8 & SR 34,300 TRIE 0
® PRER & e da-io! [qvas FRad & Jedio harl $61
d% @1 sifenfies sl &t [uraan # GUR a= &1 3EwR el
B! Jedicd AN = IRaTe 4 a¥ & GRM 3@ @I T 21.46
TRIZ DU B e IR 3T T¢I # Hag D |

HHGER SfesT

TeagR dfchT faumT 4 BRI ATg= | 39 319 ¥ & Bivad
X I & AMe 3R A6 B G Jod Sd § S 6B, A
R &:

o &G YSY HaATU

o e fam

o MR famaik

o RGN FRER

13
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¥ 2011-12 # § 7 50 T UED s 3R f&3fder PRER @og I
T g & foTu Taar geer JaT § Ae@yu! B 30T &

T AR e gt R @t ufthar sIRY @ T 21
e a9 wtvaed, d9a fox vd @R fo & damor @
& W T Faven & A1egm & iida & STRE UTEs e
3 S| A FaveH &1 ugen Afsye 3R 2012 9%
FIR 8 B G 21 39 TRUTEg e e 3R g9
A, 2013 A% YT &1 B FUG &1 T AR dH &
®R e fered I 8 g 8ke Bfaciaet & Al 38
BN TTEHT o feTe UTEe $3TRUY AoeaaR & Je B arar
B Y AT TANE Bl AT M| FHA UEh b AT AR
JER HUD &N T4 BHRIFRT AT A, Y[eh TR 3
& T 3T W A /@ deds ot gf @i
3TdHel IR R B Sl Bl Hudh! afdhT a3 vd aRt
AT H STHT AT UTEDHT B @&T FATAT STE|

d% & PHURC UF TATIEEY TEdDI & oL A4l Talen drieaar §
o1 fies 3 gfaen (ER wu dfdm) @ s fosar mar 21 59 vgd @
& Bfvad TEDT J TBRIHSD Feiigpar et & 3 fefansi sik d&
H B! F¢f IR A vd & ST & ShReH F 476 ge &

¥ 2011-12 & RM d6 7 faldre fawom fGvos g fee & vd
BANIG 59 & [T (RIYR 370e), FREE 19 & (I 3ide),
FIRIAA I3 & (MFATETE 37TE), 319 Ta HE1ed 59 & RIes!
31 & 5T TR & faumh & wud far 2 3R g 3 dlor
e

iR A

d & uial ARl vd 19 et & sufkerfy @ o @l 98 facia
&l 31.03.2012 & Reifd & 3R d& &1 49 wrEi w|fEd 05
gfer wrafeal # Jead &1 foer § d o1 3 o Fedni Hur vd
01 T 309 2

d& & =oicls § gl (Fewiisd)) 6 3RpaR, 2011 @ Wiel W
| gTEr, HET, ST Ta Seid § AR SNl & ger,
Se=aa vd & A e Rl 7 gfafafer sofaa & arar 3 3999
3R B aRaEt & R & P sifew sawn § o
e & RIMR § 96 &1 v Telee SRR Jwex (SRt @ o
ERT J&E a1 JUTeN UF T a1 $1 390 fbal ST &1 AR
aRaTET # 3RS SRt o gonferat & THIEROT & B B,
et PR BT Teh™ & Ted I aaR, [GHeR, 2012 a6 qof
= forar smem|

6 Al B geATHa RidipeH wol & fow HAefes s
3RSR (THEAR) Td SaTe—C g TR (SEI3R) & U § $ ax &
2 3R R BriRcw & fawar/ee ik dg® Fomt &g s

a1ffes Ruié / Annual Report 2011-12 é}&ﬁ&ﬂé %

B AT I3 P HAR I g, B 07T JuHe!, TS, I
ST HEIi # Ol @ aw o |

% 9 Tos § dRad g B (SISTR™) T &1 3Ed
EFYEUT, TASRAE IEDI & TANRS/CHIRT Wi @ieH &
@l B SR § Brarapd o fear mar &1 SRR 3k om
Rt § IR R medt ot Ja1 & foe, Tew A F emvyer &
foTe emgve g et & fou eaeey sracd @ gReTa @ T
2| Wrs guwol & fore e o RN (Teeh) der & T & iR
3BRATEC T & R & fole gawe giaen wnftd o T 81 §6 =
I 3R TEH & foe S13iang Miftem R feifse wom 3k
TR 30T & grwsnd & 2

31 Ad, 2012 @I fae=h el of $o THRIRET T 69,741 TS
g g fama o & SRR &t ger & T 23,818 IR (51.97%)
@I gfg ot B WA P 31m T 73,544 IR1g & T T 22,537 RIS
(44.2%) @ gAY aof B TY| Faer T 4,278 TRIs F A

31 7, 2012 @ AT ¥ & fore oo emanstt & uRares oy
% 1,088 TRIg BT IeT 399 fUeel a¥ bt g § T 332 a1 B qfg
g5l aageu ¥ frae oy off agax T 628 aRIg & Tl 39 AT,
2011 @ g1 # X 133 I8 B Ifa §sl

3T PRIER Td @H H g & ®9 § foden wRanst A
31.03.2012 & AT 99 & forw dftwe HRER & iR 25.1% &1
anrer faan 3tk uRamer sk frae e & it saen: 16.2% 3ilk

23.5% &I g1 g3

BHRAT PRITR

do gRT 1! MU BRI HRITR § e @i gfy uRefad g8 1
Ty 2011-12 & ERM, FFrafa/amard eisiar waer: T 52,546 d1s 3R
T 46,460 RIS UT| b BRI BRIGR H 30N ©IR & 2| a5 &
ERT 9 B PR AT BT FeT TR < 26,60,625 TRIS AT

gort foraer

g 10 a9 AR Jiagfa W 3w 3 31 A, 2011 B
8.01% oY Tom fadid 31.03.2012 & 8.57% @ Wit @iy
af & R\ WReR yfaufaat @ ama st sfer @&
T Ig 8.15% ¥ 8.98% I favgd e & @ R db I
S 3 dUT SR SIgd & ard Ao ®oW I@d ge
a9 & 3Tg wWR S W ER §6 T 24% e @ v
ot cuamet (TAERive) & vHEesR fawr  smagddmdr
J TeR I TR & TArasiR e @ fawew d sfaRkes
JaOE! AT ARAE DI A Hal =i & IROTAREST FHT
gfs & BRUT g0 @1 FAR Pl YR R THCAAR faer
% 80,271 aRIg (o Fraer &1 % 87.42%) den IR vAuasR e
% 11,554 BRI (et A &r 12.58%) &

39 99 ¥ 915 §RI SFAIGT U it & SFIHR a1 fohar e
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21 e nfafaferal frome smavamastt @ sfafwar &g smafis
AR R g =iy o Tt @t S &1

gt uRare

¥ 2011-12 & aRE db ¥ SR & al aar srfa e,
BRET qAT §75 § Aigpd Yfaar g &1 wRert gl o
R Tffafer I @ o gE d 7 31oe faer Sfawm &1 gowT aon
gforygfeat @) fow! vd e & oy arfsta feel d@ 3 fafaer
TR &7l & Heg 3ARUUH 3aOR Bl o1H 3o/ 2 5y s
yaoLT (), faeeh fafma Wu o @dafemt, o g
TR ¥ 31ftres e it g uran 5y 1% 9 1.5% &1 fowaR
gl g E faal e sifaRRes gfayfeat & foog Sdteasi/
0T H 3UR AR WSt # 72,592 AR BT U Hierar daR fvar &
T fhamet s H %850 15 BT 0T e @ oy srgwea: 1%
H 1.5 % I fGwaR U gam 2|

ere Sfn Ju (ver= Srfer):
Trior SfdT

1. gt &= afim:

d uror vd sreferedy SrEsl & 31N AUS Acdd v FHiUd
PIHDT &b T FrItHedr g &7 3R BT &7 # Far B A
IS # F TP &l WG U & & 31 981 SRIGR! AT
U&= PR & 3TeTd], TP AHTITh [SrerRar ¢t e axd 2l

d = grIfidsar uTa & & 3iaid T 59,245 TRIS BT IBT TR &3t
fopan & s uranfsTa fFract § ot (eemded) @1 36.67% 21

e By oT Arst1 & 3iarfd 9@ A, 2012 a6 % 13,067 RIS &
TfgeRor B T

l

L
aiffes Rulé / Annual Report 2011-12 éhh\'ﬂ'lg )2

fafirg @st & aiarfa grafiear &= sifimt & ferfa f=fefea
3

R 35 H)
T 31 Ard Bt | =4
2011 2012 afd yferera
1. Py 17,632 | 23,468 5,836 33.09
2. g 23,705 | 27,128 3,423 14.44
3. e 1,927 2,193 2,66 13.80
4. 3ma 5,616 6,416 8,00 14.25
o1 T & 48,880 | 59,205 10,325 21.12

2, Higa fore 8§ S gewmvor B

TBed 10,000 UEA & BIAFIT & BT A BT KT § Il & JaoH
Y gafva 3Tl § B TRRGRUT g RNiUd fbe MUl 319 d 52
RN @t e &

3. foam ofee oE:

fam ®fec B8 AT &1 A& FIDT BT 3D BT NATABATI
ey & ary iRy nfafaftat afeq g0 v & @ @ 6 wor
3TN & IR § @iel e aRaaTeds waadr e aol av &
2R % 7 PeT 37,005 RIS DI S AT a1t 167440 T T
PSS IR bl d gRT 319 I FARY 1145162 e Pret (i)
SR fopw e 28,179 s &1 o uRear anfrer &1

4. O ICAT-gEE (Fu) :

o 3 7 de T O sEen-aed e & @ e
R AR PUBI B TEHRI P oA 3 F gRe
& do 3RaHIas &)l R IR-ERINd daRl § 0T YR & HUDI

oo T R a11s)
P P
oY 3TH 317632 323468
% 23705 (36.07%) g 3TH (39.64%)
(48.50%) 327128
(45.82%)
Ie
fren % 5616 e
21927 (11.49%) fRrem % 6416
(3.94%) 72193 (10.84%)
(3.70%)
|re 1 AT 12
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BRT T @7 571 @) Dioedl ® BH BT &1 o = 146 Tl
B AEHRT JAT | s e & qur 13000 F 31t amfiat @
ooy fosar 21

5. fades st ax:

b gRT Brifad fT¥es STeTeR (SI3RANE) AT 919 & idvid
IUEH A & T BHH T TR DT 4% D g R R o
TETIAT Y& &= P Aol &1 8 3 39 9§ F R SRS
NS & d&d 11665 ATHCT Tdighd febe U & |

6. IS TG & HedIvl o YeHA BT 741 15 FaAa
HIADH:

RIS TSR & BT 7 bied &H dfgd, do fafe

e gl o R, gRem, ffaas, sirifgam den sts

@ faa yem ax <@ 81 af 2011-12 & IR da ¥ fafim Fqemt

T 275.49 R0 3R AT, 2012 T T 8,184 RIS BT AMITRAST Adct

gat fopar |

7. <quisrde arior ey fod asr:

§% dfpa wu @ w@of FEgd grfior sma fag avsen
(STSTRUTTHTE) & BrRIf~ao= § 2N & oI AT 3|
§ gR smEfed @ea T 72.73 #RIg B YT BR ferar &1 ol
STt UTHIOT 3T faa avsT=r o 3iaeia dob 3 1443 ATHE Bt
Wgpd fosan|

8. e faa/efe %o

Tfte 0T Bt AT RIS B TR B TR T FW IoW & ol 3¢
¢ gL W-MAIS 3a¥R Y &% 3 9T o Ag § & [oTe U
g ATe & w9 § T 78 2 |

T 1,631 BRI & fag g Afgd 99984 ¥ 31fere vawdsi 0T Iaa
do & e €1 g7 3§ 80328 ¥ 3 wigem wWa Ao 9Ug
Tag ¢ forad d &1 3 1,480 a8 foeia aRaxa 21

9. TR FHait 3MTaTH YPBTeT goTeit

fystel & T ¥ Fues & foe do 7 9k Faf sma fasen
UTTET St AT T 3TRF fobarm &1 R JHatt 31aT_T YebreT JoTet dhf
TRIE qAT T $ e wra 3uRGant o foxia Feraar ge=
far 21 % 6.17 oI5 & foxira uReor wfed § 9 3@ a6 1072
3HTS Tipd B 2

10. 9 9RANSHT - 140 Tid :

3 AN BT TR 322 TTHI0T 8731 § STHRabdT FHioT 2T Qe
Wi H 9 ogamT 21 39 a, 17 541 a2 78 et 7 ther 140 T
B 3 AT = o fopar &1 § = 51,000 Frenfefat gRT 39 Ararn
& 3iid 3492 I8 fara e famam &1

aif¥e R / Annual Report 2011-12 é}&ﬁ&ﬂé %

11. 3ol d& afa:

Ui 141 JT FREUE (15),] HERT, (12), FeT YT (12), R e
(7) e 35 (2) & et 48 57t B 3ol d afaa B SrERy
3% & U= &l 39 99 3o el § 9% Fhadyed 3o G
9eM X @ &l 96 & forw T 7,483 g &1 %1 uRema et
TRl gE A 3w forer § a¥ 2011-12 & fore fore affes ot avern
() T Y TS| S DY ucIe I 7,495 TRIS X! S ATMYD FHOT
NS 3Ueifeer BT 100.16% &

ot gw@zT=

29T & ArdpITeid g aer fawga fasrT uftsar & foxira aamae=
e 311G vt g it Swraes & aeid SRIGRT IRdTd qHetd
ge fauom siftrRe vee @1 3e ge foxia Jwaed § geAitd
® uRad= &1 yfwe F<ieg e & e ggdar §
gRafid g3l foxia &7 R 3mawad QR 3R gumaenet & 3
TH AN oiFe 3TEHICT 3MenRa |lege™ @ uaerdr & 5vd &
THT 2| T & T FHUES 3R B GRT db Yo dfebm
a0 B A & B

d& 7 foxfia TARTE & TEWEUE & Agcd H UH AT BRIGR
s & U A dOr fear & o o g semfea fosia
TAQGY AT (2010-13) 21 db 7 HRITN Hufhal va smgee
smenRa €s eniRa fEars<l (ATser veeat) & Ares® & 29000 Tifat
@ dfe Jare giar s & fae gftes &1 do 3 sraffea
JMaRgoe laensii et A Thet sdE<a & Aew § 125 T
@M B ST 1 VT D R IuANT Feeh sal 3R oA
A B 3TH dfse yed &= & e fosar wan € arfs 9 wafw
Siifaasr 3ifsta @ T | g9k 3TATaT YAl AaigRl/wad fanfarat
@I HaTg e euyoT Jidem o gEar wReE T @ i
T 3 URAR & Fawdt Bl EFRIYT 957 T 3R 3 Jamit &
TT-TY ATSHT STARY Afed ab &b US U 3Gl adb 37
Ugd 3@ b |

i qHIe AT (TH3EM) 2011-12 & 3iarfd gl &1 aR
R &

o Wiel T AN-Thet @l B e 62.69 ARG
(2010-11 # 50.07 @A)

o SIRI THE HIBt Bl T 7.65 ARG

o SIRY SNRN/B T 8,423 BRI
(12.44 @TE 1Y)

e TIIU MU BRIGR] TUa! 3813 PRURC ST

o THIE T et US&H HRNER : 81

e TGl P T TET 100% fa=i 10008

TATIY U fopar
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b 7 31.03.2011 TP 2000 X 3P TG dTet TAKT 2992 TiaT
T 100% foxirg Twmaer &1 e U foam Siifes URa IRSR/URA™T
Red do grr FenRa fafdr 31.03.2012 & od & g febar e
i Hfeq gemdet vd Ty gemsit arell dgakia aRare
yonferat sl % & 3R 3 § o 57 e §

TR TRISAR RIS TR (IRTHEISTE)

T atsit & Aem RISRT D T I Fues & 1w I d@
T a9 2005 # “TR WRITAR FRI&0T FRIM (THewdied)” TWd
FHIGT T Pl I B T8 DI I DI I & qbIet a1& af
THEHUIEE (TSUACT) DI RITIHT HIUTe Ud BIceTR H @l Tg| AR
WBR & JHT {THRT T = $ U8 B Jeda™ AT a2l 3
PR D TRIBT P RACET IR 39 & Jdd foerm d§ arior A3t
& FEIOT ST garsTt B TR &g WeTE 3 BT IR T |
TATIAT, IETTA!, IS, FaeH BT TRTHT, TTh Td JeeH,
TH3TEES URWINA fhe el d6 P Fwensl o T 7 42 o
aafea e me| §6 70X 41 TRRITU SIRGS, IS, IR T, [Ed
YTT, HERT, T Uf¥e &er 3§ wnfid ot &1 39 el # 9626 hise
3YC & 1 9 ARIG I 24968 Uil @1 gfraror feam 3 gar
gl

¥ 7 I (FIRWE), TREPH! (TR TS2), WU (Fe J22T), U7
(FERT) TAT deRTd (Biical) H T W@ed R &H, 3956
werar, fowga foxia oga 7o gfg ot aemn, fafaa drmc
T3l @ ggg Hx1, Tafarong feRar e #§ vavaded
(TN & BrdaT # fowR 2q Ui ol THTaUITS (JSWC) B
foRIR/RnTia B B AT a1 & | 9 39 &1 H s gt
&N A B &g S, e v amifos & & fafay Far
@ T A & A6 &g TAHA T BT IVFId ATRNERT BRAT
EIGGIR]

forefiar e vd ot uREtt dx (3rsr/ABHAY)

g 7 s muR R dufwe foq @ defod ameal w®
fahtar wezadt dwemstt &» T foxdiia eeR & sifeerant &
AT v 3 3eH! ®I faxiia AeRar a3 &I sawaemal
D THST 21 3T, T T &b Y o5 HROT {Iiia Tr=eansi
® AT IR R 8 3% fearferams vd getat afar @
T frwe gq T wef & snavadmar @ e 3w
focira gee= & QoR & A 39 Wued § d® 7 5 (9r9)
HOT RTRI b ¥ A § Has, quf, AT, Hretdpra
3 dag & @ra € S fome & aftss vd sy dast gy
ST ST @ & | AT IURBAT3AT o [T STET-31e1T Ae! o
IUIRTHS RTAef & 31arar, fafsar, srefemen v AfER &
weg ¥ faRor wmet ot fear 51 3@ @1 39 a% uxmet
& 9370 "AEE fore e f5=or faRuT daper wRds wfa
IURBAT & USRI IR JIDbH il T3 |

l
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&g arfior §& (IR3REY)

§& 3 5 (ar@) &9 TTT § (IRBREY) FRES THIUT §6 (FRES
54), Imfad AT § (3R TR IM59), JRON URT §b (IS
), T AT TMH0T 86 (e HeTT) i AR geoT T
i (FERTE IT5d) § gt fr &1 THed SIR3IRE! oy Bl &
2| g o 3R gerate st SRISR & @ Hdeg &
EN @1g S 21 I d Y & IIRCIened 3R véied Jarm o
Y% B ST J&T &1 TR 3TR3RE T o favaR 1085 @ frgiay
T 1,17,685 BRI BT ¥ SRR fosar 21

Qa1 Ol
a9 2011-12 & aRM, d& 7 3reer @ Red o1 diawmr s o
A &1 srEiee fvan! foxirar af 2011-12 &t 3nffe wdt & weand
iR & gUR @ 3R @t srdfaawn f Famsr 3w 4 Red
»isc B gg™ & forr Fecayo! 3R ya foel d@ & Red sfee
BIEBITTAT T 31 AR, 2012 Y T 16,649 PRI W TgbR < 19,116
I8 & | 9y & aRE Rea thfse @ ouvan &1 i & aRfeaa
fopam e

Jo 7 Rea aw anfwfy & G #or & R iR Tede
TARRIT & AT H dTeT KON Ud 3terfores FoT gt oF SRR o
A g TR & oI 321 & 98 TR H 21 RSN wnfud foe €1 8
@ @8 § T 1,312 (18.65%) @ gfx &t o WY 5 Bereawy 3
0T (AT 2011) & X 7,033 IRIS & TGdb< (AT 2012) H T 8,345 TR
& el § 3 ol & e Tesy a)a & fov gy feenfade
dIR foe & arfes o' gHfad & i Tody awmt Had 3l 4o
Rare T aret foeeRi & ar & &l 37afeis Jeust & 3 faR
far e € 5 9 = woR R ufiftea fSeesi o qarer a)e 6
YT Mo TR | I Tofc H P T 90T & AR 7eEaH 3R
T 3 a1 WS B A & f0Iw Ho1 S & AT B dgrar o
& fore do F< RER gR1 yAfaid a9 &nst gaare s &
fBRed #x =T &

sherfores ot & o 12.69% @I i ast B W 3R 3 37 af &b SR
T 1,946 TS ¥ dGx < 2,193 IXIS & M| §6 7 ST GeS!
| @ W sMeR fear & T 3 3uRedl e af 2010-
1 & Serfvres a¥ & SR Serfore ot foran @ stk s wu @
PHAFR dab I 2, At dob P FNT R AR, AFT TGI8
e ¥ fren mor @et 9eis & fow uy €1 d wr fen
FOT AT & ded IR RIel I B’ & o8 F0T Ya= R
B I TTABdT AT &1 81 39 Jaie & fore srafeies sratad
BT AT EH WG TRAMT & 1Y TATAR Toae] TR B
@ 2 arfe faenlfat o srexdt 3 et gRT aRd w0 ¥ 91
e 5 95| d 7 e #o1 & I’ U 9T 3R AT S13N6S
R T =01 & A IERT B & AND LML EMSTH/TAIEE!
g1 SR 29T & yw eifre et A yaer o arer fenfiat o
MaTgdans ® g1 fovar o1 |
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3T Wrg==T H oY 28.92% F 3 WRN 3fg &of B M T 9
39 a9 & aRM T 1,408 IRIS I geax < 1,815 axIs & el fafim
Shdied, ERY gisT scarfe & 1T T6ee awel &Y B et
awIferal B ag & foTe 3Tt @R digw gaar a1 @ 2

77z Reet 701 Al & aR ¥ g FragaR @

ER) g | gfsedgfy

A 31.03.2011 | 31.03.2012 B1%

DITORT | PIIHET | AR | %
RaE) | Raxs) (RaRI3)

TR 31aTN 70T AT 7,033 8345 1312 | 18.65
ER SHefoTes 0T AT 1,946 2193 247 | 12.69
R 3ifeifteT 0T Aist T 1,408 1815 407 | 28.92
RER BT 0T AT 6,49 692 30 | 04.53
RECR TTsT 0T AT 1,495 1632 137 | 09.57
LA

$F &7 B R BRIGRY SMaeaEds & -1 &= &g 86 = =41
vauAs afdwa doR fear & s yge wevdus 1 veues
BRIGR H T 100 PRI TP & ¢ AR B YT P AR PRIGR
Tifaféral @1 e d=d ge a9y aR9 &1 7% 21 I8 i
Hact 0T Bl ghe B & W, W Ig vaeAs &7 § o, Gax
BRIGR, Yedh TR 37T TAT Joi1g T&F Iearai dr H =l

3 gR1 IR TaeEs HRIER gig B M & -

o 13X P AW A IR F THAT TITHAS VT HRIGR & foie
JRIRGRUT B9 o U § HRATS & THUHS IeX) g g8 T &

o fipeTTEd 21 THERS TERT &5 20 iTeh A 7

o R yaeR 3UTT B BT H AT Bal A piee 3wad 3R 3
TRIHROT
o Hfec yvaxvr & fov wafda dm dun e IR &g

IMHC TIPS e T TN PRIER JRWETT ¥ 33 BRATS
GIERIE]

o T TRI3E TRH Pl BH B &g dhisc Tighal I aRafda ae
JcaTaeH ¥ weer fasar |

o THUHS UEDI B! AALIGAIHR 8 Y@l # 4 U IAE Y
fou el

o Ny SfgeRor gff¥aa oxe g wfvarer gd shiew e afsan
BT TRl foar |

o OO @ AT W &M F a7 §¥ WA THUNS WEDI o
TReAIgd 3mde B gRY fesar mar

a1ffes Ruié / Annual Report 2011-12 é}&ﬁ&ﬂé %

o TP SR H UEH & FRIE & TR0 & forw smawad
BRI I B & ToIE G S FdT TR B T3 |

e BRER Yithar # somer URERIAT A 8q THeAs wes) dal A
¢fo vd foees geer goTelt gRY & T |

TeHs & el d& o1 e

o AT 31.3.2012 HT Y&H UF oY & P 37 T 27,128 RS 2

o forirarad 2011-12 & g 14.43% 21

o UHUHUAS (AedH 3T Aied) & 31 T 32,270 IS &l

o TE 2010-11 B JorT | 7.40% Y g Faf¥id e 2

o U THUHEHS WY & eH vd oy & 7 gl B

o TP & THY TAUT 2.34% B! g H 9 WS & d8d T
8.05% & 1 et e a1 & &1 g3 &

o EAY 3NTH Ao IRY B & FAT siaci/emansit B adue

o TAd § @ B &g 3 A BT THE! T B 8
forefera foear 21

TAEHERs & 31 gl ot R 2 o

o TR JMRA FOT 8] TR DI AT YD 37 H BH
Jq BH 2 TR B! UgIH dAT TATAUHS & § K0T YaTg |
3fe 2q TR fafHifeee e |

o UHUHUAE HUT 8 300 GHI & 1Y I YD B GITEr
§T A1fch THTATAS faRiva gew vd oy & H, 0T JaT8 B
eI 1 Ao |

o &H &7 ¥ U1 yaE # Td gHREd B 8g Aeicededs
BT DI HicTled AT

o WU TR &5 & fapa ARG &g Bt @
TS AT

Haped 10,000 - 0 78 RrER @1 30K ...

& B g7: TR

Aol gfg @t sifyamr 7= A dshe g d® 3 T91 3
qRef¥far Hoed 10,000 & 3IRWT fHar &1 a8 ve faema
wieReT @ gfeor @ foad d)aen, s, uftsansit
TUT PRITR AT H THIET BT 9T 2| 39 Hrd A o &b
IR AAEHR Hiw=<! 008 dHut ! g fopar mar @
S sraeR, wrdfa gfesare, sfem geem & 3faa fasr &
UEA XA T HAIR Th THTE! AT 3Tl SR &
&1 aTg AT {5 st v ® d@ srara gfg giafeod
HRAT|
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Tobeq 10,000 for O w0t v fepr &

o UED A
o foorar &y fomior

o IS BRIFHIGH ATfeid Tpicr

IRAG dBed & 3d db @ O fame e mar o
BRIGR & A Y& THE S T 7201 (F) Femier S wqg qen
(@) Beriet qen IR ST Ty e PRIER & 5s T
R 3R 3ifere ear fean 511 waar 81 39 a1 WHgl & 9 96 & al
CAREISEAR LA

Fed i THE (Fe FHrRifea) - e s wg § fEfaiad
BRIGR! §HT5 THNIT & :

o T i

o TRy gHITH

o X dfdT

° méﬁﬂ[

Fera dfdT aHg wemdes - Fema §fET § 5 AEmEs € S aw
& uig WMo & <, gd, 3R, afemr e ofvem & fawfaa
&1 g uig ~eme dfdT g ARy 3 et e aAftieR
# dF o AREmsi/zEe # AT, GeRl q27 THEHs BRISR @
I B &l

R ar IR T ag (vom srifaa) $ dekid qn
gexeFd dfd g § FrefaRad s)ER sosar & -

o HEY BURE dfcpT

o uRaTH

° @Wéﬁﬂr

o iR T

o BNIR

I8 oMl Afed BRRA BW W, §EC BURC aAT AL HURT
PRIER ¥ gyraenet ¢ & gfafear wwa (Sect) o &7 o= qn
I B Jerd Red @ s a3 qen B snemRd 3T
Je & fole 41 afcahet IR e | S8R Jded & fofe o7 Hadm
T Yo+ AT Wi Bl 3TerT fosar T

FRIEGR o 9P0f FRER (06 MR I TR R a&) & foe
fmeR 2 7 i ®aa Faféa Tes/aRIER & & Bad #T &
el gz afaa SRR sEEal & emvvear favdR am Tl JeR
¥ 8T PRER § Ifafea & s €, SR, afm, o s,
3/ et 3eare fat s

l
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ST T B AT BT Yo (il 3176 & TR Aise)

d% eImaT Acdd Ued U4 gl & S # v ifd-Agayut ‘Ta
dige’ & oG Aead @ ST & Qof a1y 3o & fou 8w
SR AT B STl ‘e 3ihal TR’ Aigd & ©F R BRATs
R @ ¢ U AEd & JeH TEd & IHd 3R FRIER &
ferrest A 9 & Hewayef guR @ @1 v U Hise & goH § 8%
& AT | BRI & AT SATH TR BRA H FEra Fer|

I TROT § 5 URETY, U +eHe SfcsT g § U T AT
YRR (TASIST IRT), FARAGRT (TS Age), BRI nT (Taraf
Tref), 1 SR (TAElel §%¢), HIUEUR IRAT (TAatet a13er) &
Tt o T € 3R aelia o mt & 3R 9ReT SR R o 33T
amrenferd fosar mar &1 §9 Aisd & FHRIAD URUTH 3 I &
TE 2 3R 9% $9 Aisd & ded 3R Hl A Wer & ot I H
gl

IS T B IR & J&I FAIo FaR & -

1. T @eH, URIg® 37 B, Tdhal SATERI & {8 2T
gigat o R-fEme

2. dofcuds AT I TEITH, Wd a1 TRIgs R Se @
3R gamT 3R TES B 296 G @R U & o 3=
GEREEIRI

3. wmEr @ yffenit, swafdl, fGoMea fSfeal vd dar
yftrratt At W o1 s & feage wv

4, oTRAT3T H 3P Mfafer sieR &=l

5. §3 UES &F, Ued &7 ¥ Hifas w0 J gus, 7 §id 96
3iTfo5a aTeTT =T 2RaT &1-3113e |

6. YaEIieid Yo U 31 fohaTe (S FguAed, 3¢ el U 9@
o)

7. = 9mE ) foeh! vd Jar & ufsteror &1 fparaoe |

31 3cUTET Ud Aar3i ) Feted -

PIE IS :

d& TED! B T F T Ui UBR & Hise Href Bt ITHe B <&l
2l 9% & g A I g % 3% FERIY v daferg Adhergd
g1 a¥ & IRM B TR TRA & P BRIAR H -13.24% Jfeg Tt Y
T$ S T 351.45 IR & UG SRRV A HRIGR | 2.2% & g
g% 37 % 309.27 IR &

d% & U g Sfoe-wE-wEed B 21 31.03.2012 T oot SIRT sfe
FTS 101.42 o 2 5= 36.41 Rg TRHIP $e-9d TEITA-
Te-2fac FE (AT Felag), 63.66 ARG SIS TWEA Sfac-w8-
T $E (AR B18), 0.02 oG @ied 3fde &8 (AreR), 0.15

=
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o fige & (diaT getag ) @ 1.33 @ fam & afnfea &
Ty 2011-12 & ERM sfae FEf 7 31.91 % gl &t B

vien # 9rafRkn & foe dw 7 s dot 9 fguea vd sguea
3FgeU fhar 81 39 TSR AR PEURDI Bl THTHT 50,000
TETH BT 3UDNT QTR H B b1 oy fierar 21 d B uRa
" AR B & fore deret ik do Acads # dAcawe d@
T SIRY 2

gferam S

gforom dfd &1 gRY 9% # FdeR, 1997 § 3o fovam R Al 3Ry
T g IS HIGT T EHETETE 2T & &Y Jor a8 & 31 2mamsit
# 39 3R fovor manl 39 [y a& aenfe 9 wrasi @ gferaw
PRIER & foTe Tiergd fobam T & Baet 52T et PRISR 3R
R B

¥ o Wuor aneR W 3utd fpar Smar & | §% ¥ af 2011-12 &
T 2,773 IR0 & AR Gied 11,717 fbetm @ & faebt
51  16.74 18 @1 310 3ifoid g5 | 9 & AR 3ma H 3.93 %

GRlcIP-AE]

WR Adal Jae 94T (TR Hieaes)

d% @ dvaed WY § Ay Rl @1 g dqof Aewew |
e 39 MR db-ii &l U IPBT BAUAS B
2 | 9 30 d & U Gudbddf 96 & BT H A FRF R @
2I3MIREATETS W 99 MR ThedoR § HH B DRV §b
o oY JooaaRT &1 Furem @ Rerfa # 21

d @1 gu= srafea # Heqed $ o s faum & s Seaed
D T BV B A vd FIRET aRar 81 98 qemEsd
(Faer &) & N ey &1 s, gag 7 Rem
TNaeH 89 599 U I YRS T&T BT &1 IEl &

b Pl 4000 T Y 3175 omaETU € S 1000 & 31D TR 3R TRI
T EeT Tehd R TRae-ra &1 f3fder Seaes Jamiit o g
IR & fore Heaey RS & o I8 TR IRaT 3uce BRdTs ST
Tl 2l

IS IR &THAE

®. I afera
wR Weaed &t a¥en vd Ret 2 3@ Refr ar gfifes ersmses
3yAE B B & 81 3, Redt o faaxomers gt sfwe §-aa
ERT Y 3UeTe FRAT Tl & AT TS 3T gs ol &S iy o
e B 3T B 2

aif¥e R / Annual Report 2011-12 é}&ﬁ&ﬂé %

@, U agferai

I aferdl & 37e HaR TR aReIfaal R oAid axgfera af
ST A & IR 9 3R F Y TR JUTedt B g BRAT N
WY BICT 3TUATS HRA & e faaRor o Aoeawidt & sagaewd

T R agfera
&7 0 - &9 21 90 &7 awem; S gven o faffie € O wF
Td X IS TN b3l b Tore 14 &

u. e Twdl

TP Yo & fore Tae sraferfaal # 4ifas Twar saenfya foe
ST Fal 81 a8 gfaen ER 1 §fdT uge & arehe & 5 @ 7l fem
T S+ Bl

5. YA :

% W IERT FUT &g TAw arfaal # difsiea YA Jfaen
e 21 9% & U gRAd o o geur o gfaer &
et sagadmarsy frad @ 3 Fad &l

b, gagie FueH

d% o DY wise 3R M e Yfaer 3 B gonet awam 2
Qe fge & amell F e JA 3Magad 21 e (e Wids
) sraferfa w R a=ar 2|

B. 3 atfaRk<s daw
3T eTETal # d% TAUwal ve 5T 3% & fole 37ded Bl &
THATHROT & HaT0 & & e e &1

el et IeE

Sita= &1 &g Tosis

RR g T4 o1e TR du fafits & fore st d
IRl B fodr & e §@ 7 FURe ol FRR IR FGH ITH
3wy far| fafirg ot # Sram 3ae & foed &g - fafenRa aafs
& o0 # % & 897 HHARI BT &

gaA foxia a¥ & eRM, d6 3 T 548 IRIS BT NHIH FUlEd
famam| (a1 <= - 86,000 | FWR) T VYh ITH HRIEAR
T 43% 3 31iere ane foear|

e UifeRiT & 37 31U TR R1e %01 991 ©R 316N o7
R dofeads SNa= ST AR BT IRa1d STRY T g3 2

AT $TURY Hue for. (Eangiles) & e g & (IR-
Sfe) 8 <18 319

IMEIRENT §RT FART FeNfera feenfraeh & srue= # vasmsied
F T I dIeTH TaRIT B HRURE Tarell [JaRor # gRafdd
fpar mar o d6 S faaRe & T ETIRY PRER HaR
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fovan Tl §% 7 “SINETERIG ™ W a e W@ §r
IE B -1 fHar & e vh BiFeh weler ASaem §eRY
diferf & oY aga & v M R 3@ 31w $fear & amaeRe!
@I YA FRATIT 1T & | FHH WAl RS, T 3R sfewan @
331 Seai ®T Akt &f TS &1 FYUT URAR (WATTRS, JFDH! Terit
T @ 3nf¥a aed) B S T B AT a6 waR fHar war @
5 S T R aRaR & el gRT 3TeHT-ae JHa H oy
foram 5w 21 I8 ve uRig 3ae & 3iR 31.03.2012 9% 1.3 @9
d 317w fSan WiaTeaR®! = Ig uiferst et 21

e et 9 2011-12 & R TA3MEITE &G 9% GRT Thid
ot M 3138 FIg XaT Ty % 14,5100 o dHer 3ifsia o
T

TG BS IS

g1 do 7 9 3nfRa yeem dufal @ sftwite fafee —ygemer b
Jael @ fagt o @ 7| foear vd dew =gy e, el wid
IESHH G B, o ~ggd B8, Dled ~gaid e,
ReTros =RygaTer hs qen geisims =g bs|

% 7 =ggId B8 BRIER § R F gawr & e 9Rdr s
FaRCHT AT & T WY 30 & ol o fepar &1

3R agent ed Tdie gee

as 2011-12 F Y TIUTC GEEH & &7 & e & AR B AT AR
@1 T # B BT 9 B Tdfepte Grifiar & qer 59 B
# R-eR wew 55 W@ 81 vAde o oiftd 3k ot A & fore
3MITTH U YRH fHe Ul secardl & gl T T @rar §

Tde X &)0E)

2.85%
o\’//o 2.34%

2.23%

1.47%
1:31% v

0.91%

aref 10 aref 11 aref 12

]

a1ffe RAYE / Annual Report 2011-12 é}aﬁgng \/a\'
smRa/age = fobe TE et § ae @ e A ag JaT fhe
e {5 8 & @9 | HeaT § Jor 3|

§% 7 il R dgaR a0 vd 39 agen & foe T e
Jead BT TR H o g Uta wea dfchT gu 7 e sfteRat &

w7 # aRw sriTes s e &

d% 3 3RE1RE SfergET & garfas 3 o & SR yomel Fanfera

T = srfifneiRor & sawn @ 21

foe anferes fireset 3 ot & edie aRgelt yaer @t gt & -

R x5 #)
T 31.03.10 | 31.03.11 | 31.03.12
(ar=ifa®) | (arcfas) | (@rcfas)

1 Tdie (3t 2,471 4,883 4,882
T :
REZARCE (gl 622 895 1,205
SERE] 204 1,038 487
oL @ 743 881 2,415
Y F0T GE/F0T 6
TS 2008 0 0 0
T HH 1,569 2,814 4,107
Sie
ReeTatrsT 4,162 2,908 5,401
g  fopam &TsT (GRIRATE)
(ferm @ 2009-10 F¥ IRH) 181 166 212
Fa Tt (Fenfsim) 4,883 4,811 5,894
T WIA/RAEIGRITE
G gl 300 383 672
e vadie 2,207 1,945 3,656
e AT R PeT TN BT % 2.85 2.23 2.34
faer 3rfimt w e edie &1 % 1.31 0.91 1.47

WA vd AT TS (TAIT) @rdt # agent & foe & wigger arsmsi
@ TR smenfén fosar a2
) %50 ARE O & TAUIE &g TR Holla-1 Hicere aremT

i) 3H® Hart # % 100 OTRE TP & @Al b ITAT g JieT
EIEEll

3 AR BT IRY &7 TR & WCIh Ja BT Gieaniad b= 3R
IS el Tolel R FefRar & &7 o & aifimmr & fesan
7 21 399 T TR TR W10 Bl FiAferd fobv T o 59 &3 §
agell § GUR & B9 # wRQR @y frerm &1
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9 fei & 9 & g § Fued & fore, F@He ya® @ guf
31T FRA H UgAT N gl s FefRa @ s #

&% 31 §f3T1/ BANK OF INDIA

WR G HicdTe AT & 314 e FmaR <@ - .

R axr=t 7)
2011-12 % 2 el o S 3rguTeH ana € 3R S aafas &1 A kst & fore
igd v & e 557 95 TS HITET 0T & WR IR akd I9d 9\e & 4Re & 3R
m@ﬁaﬁ@mﬁaﬂﬁr 29'58 WR qafe W 37afey off enfier & S 2
@a}lﬁ’r 557.95 ° %ﬁaﬁ%aﬁﬁﬂﬁnﬂ%ﬁﬁ%%ﬁ?@%ﬁ%ﬁrﬁaﬁ

TUIE & Y I &G Ad SIQTed § JTHTHiaT vd aggel bt &
H el ¥ 98 wR W fooar 3 @1 @1 3@ 3 A 3rered vd agent
& & AeTH 3 T 142,38 BRI B agell B |

o1 R

§& o fore a7 ve 19w & & 3R gt e dot ¥ 96l & e
el g5 oATST &1, Srfea= # 3t wal, fafir Jei o arvwed
TR §RT 3RR STe ATl Iod Miafte anTa & | 37 af Jora
Y 31157 BT AHTeT &1 9P 37eTar, RIamx 2011 | TAE B Jorert
amena e 3R el a= & fore off dadielt am i &1

% 100 g 3R 3iferd & vaIuIsR aTelt 1M Wral & g
B FREY o1 TR fam, ger s grr @ 5 @
21 g8 faum d & e For WU F T 70% B R
FRaT 21 I8 FRF! 1@ w0 3 3y daR fved ¥ daied
T F et T fafie Rt vd aifée wter Raef & &
S @ & TP B I e 3R W g9 & o g7 Ravet
BT T Brafcra/3Eal/maEmns gRT s far 3 @
30 fe & 60 &t ao, 61 F 75 &A1 a6 3R 75 AT ¥ 3ifers
& arfoeat & faxor areht sifafia fefa @ gofe e Rad
3 HRaTs vd Frafidia<or & foe emanstt @ 3uerer a=m
S €1 srrafeis srfaa/me srafaa sk @ qora @
§TE X&H & fore gmifar &f R aa §

fvew gR1 Tdive & sfifHeaRor & Agiem 9 10 @@ &
Y SHET Al BIE @l 8 Renifsist sedr g3 TR 31 W@ 8,
TE UF 81 AN o) FH IRT W JHIGT 3a & gRT 86 7
T A BT 8¢ B AT {2 &1 JTHI0T ve 3referest emansit
# TN Il TR gAfdaR fosar ma 2

I8 S & 5 o d@t I @l B F MR IR 9
faRes vefaara ik sFeen @ srerer: qof smuem
giHad fear sel gara amer § o 3R Jorad 3R
TG TS TNl JH¥ad B & UL & AHer-ax-
AT 3R R 3G [ U h 3R PRER B
AT ARG FHT I8 GHRTd a1 e @ 6 vl
TIaeT AIHd! 3R 'TOT TS T B dhiec T P 3T DA
faxhar srguTa are wotga 3R AwERY gt & SifEt @ &
¢ 3iaR fopar sman &1

S e SR agdtangue Rulef, siRelans aheal et
3R AT Aae™ A FNE I SISH & gdga B T

GUIRISIEIESIEA!

et @ sifw wom gfad &= & e d6 @ gaRa
giqgferat & fRiemr @1 srafts Aea @ sk g Fremor
frafta siamet & B siar @1 d6 veaueR @ sifiRen
& forw gwRa sniaal & S & w=e wea f&ar s &l
Tt ST PHaR b 1 ST Uil &b THT TR TAIBROT Bl
ToRBIETST el {6 STar &1 TAIdRoT Sd1ast 3 I8t & T B
SASTR & ST I MR W U {HE 371 &

do-ffer o1 wifgaRor B=at & uger Widie ot ufhar Tt yeR |
qof @1 311t @1 <l 1 aua R S R W, 578l del o @
gt 9y FaRe 3ura B3 # o B werdr e 21

TIb T4 UT i@l WIET & g4, Jial & IR & vh
YUt e & w9 | fpar ST &1 ety srAifed SR
TRATHRI B B GRT SMAD WCIdh U9 YT AGIIRIET BRaTdl
¢ a1 Bl &1 udt Tt T 3R THa W Fares 30 fhe s
T | Raré &1 3fera a0a G & siaiid de foan srar 21

§8d BURCME HURC wREBT R %01 AR &1
g & e AEw 21 N wrent § ok &
TR /FG3TET/RI® Ud §e! VT faarums W smenRa
Tl I gargAI S/ ATEa/eTH & BRAFSGET B 37
w0 ¥ FREY a3 arfge 3R 3w @rdt & awa W aen
TR TIET| o] TaRIuIoR alell Fedd dHut-al & e
faxirar e e @1 sregae foan ST @ 3k FraRe sRa
@ S 2

e safeies wo1 PR @fifa (Sedied) &
s @ o ¢ o sfvafiaassn 9 @
fraforRad 7t & ar & oaf & s 8-

o T &€ HRAT

o Wi aERieT R §g BT

o YUUANREH §& HAT

o THYET & foru e T

o ‘FrfeRT @I (T 12) T4 GifeSd @Td
o UITHIRTH

dob
3R
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o CINTA/IINE
o TARY & YU 3R ar-Frafiaga TR Wi
o TIffad THLIR w4 faad Aferct Ame

IR I 3 FARET 3R e # werar e @1 g
y&R, gifted aRom firem & fore sifafia/eara e @ ®
Tat TR &g I. 1.0 FIRE faum & T gae st §
T & FESEd! dI dodw, TIeid SiaRTAl § 3Ed Bl ST
gl

o it / qee T @l & e 3FEdl R & & foe
T3N3 TR R fAfsal HIhd $T R FHATC fdpat ST
2 forasy Rerofora o Aot & e firerd 21

o GITH JUMEH & HIETH | TAUIT &I 37 30.09.2011 | @M
fovam mar 21 yoTelt gRT 39 UPR 3ifdd fHar mar e A
Tt & 3R 3 aen/3aaE & fore dcptet 39 W e faan
St &, gy Renifor o vaen Foraer R a e i 21

oI Head v faar

dhifais dR R aRa dorn facet & § @1 St fawgd emar Acad
2| faie 31.03.2012 B Rl & IR HRA # dF B PeT 4000
o ol favd & il He@yyl fada ol den | ereH SEt

affes Reité / Annual Report 2011-12 ﬁaﬁ\‘;ﬂg

@I T 361 gE 39 Ja # 322 Bl W YT W BT UBR

3T &1 fearl
o TR § Rafa

auf= db

31.03.2011

31.03.2012

e QT3 DY N

3519

4029

faceh

29

29

YRA

3490

4000

IEGEEE

AR

660

722

KIS

645

709

GERIEY

841

1078

T

1344

1491

Beigd I

qoferan Fgedigd

3490

4000

31T HrEeigd

i emame

279

270

foraIR wea

55

43

W] TR ¥ $B uat o [IRre faxiia sravadmasi f 1 =
¥ fou - §@ o 271 foodiga ea €1 39 et @1 faavor

# 44 it den 5 wfff eafeat aRT eIy suRef @ sgwe Frefega @
BT Y&l & B forendipar ameanait ot et 31.03.2011 | 31.03.2012
af 2011-12 & ERF S 7 510 1 oransit & wfed 07 o PEwet | 1 | SO I 100 100
@1 quf easit  uRafdia febar | 2. | 3RS e 03 03
3. | @nRe df emar
& & I Head B WOl AR 8 PR — 0 1
et 31.03.2011 31.03.2012 5. | fis wrRke wmam 40 4
uEEid | pad% | s | padh 6. | TF.3TR.3MS. Tm=ame 04 06
Bk Bk 7. | anRa aweh e 15 13
TR 660 18.91 722 18.05 P R T S W— ” 2
NS 645 18.49 709 17.72 9. | PR emE 01 01
3% T 841 24.09 1078 26.95 10 | amam o sfEed fg omEm @ 33 25
Tmeor 1344 38.51 1491 37.28 1. | = FRER 01 01
A TETS 3490 100 4000 100 12. | gftrm &b e 01
srecta Rond s e scon o Sl i 5 o o 2 :
# B AR B THIRYT dbicad I R far T aun $% :
ReR BTR 1 ard TR W Rem & 3% of o # oRafa ki i i

fopa ma| g e B 3 o F 9 SR /@ & $RIe 7

29.11.2011 & yudl B g¢ WRaw Red d& I s o
oféresRoT A Br 3R SaRard #x fear & {5 amavia 1,00,000 &
A SRR ("50,000 ¥ 1,00,000 § HH" § 7701 fobam ) & ol
TR foH1 371 qafgAfc fore 9 et @re Jabdl 21 96 7 §9 3aRR

@ e fosrr et (BIRENNE) @ fire )

AR Rerd § @1 emar miéaRor &t JeRarer M & SR
# T AR B THERT Jbicad ®IF W 6T T dur 8
faRaR @13 3 3t e W Rerd & 3 qot o ® uRafia
fopar man| §6 3 39 AR BT A 3o 3R 50000 F HH TG
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Il Bl § IIRETe @WeH o fore sraet @ witigsd fsan| g i &
ST 9 # ot STRY @ 1 &1 2

faqur=

e D g9 3R ITED! B Jeoafad HaT Ja B] & o ITes-
Biad Tichan3i &1 o= IR &g 9 § quu faRy e &1 =
@8l

dF 3 |l siadl #, SRR FUEY A 3R Red vd vaens
BRIGR 31T T 1 A vF W & Rawt o [ geana
g fagom S e & 21 fuorm e et # o foe e @
IRAT/3TaTed BT ¥ T & 3R iaficis e # A
fauor s & 31ehe Brika &

do 7 21 Rea fogmar At (IRERASY) § Rewt ot & T g,
20 THUHS ffe JweRT W LA HOT-HIEVT &g fauue i o fove
& 3R Sediive HRIER A3Ev g 8 Sediies ¢ ot i fou &

fauom &m @1 3R wers s & fore, §% 7 fUed 2 anf & kM
208 HIHIET TFIAGed Hail fpu &l a1 a¥ &b AR, I 7 266
AT vaiagica Hall e & 3R g smem & S @ o et gd
JTaReart R & & 7 d6 § FaRT BTl 31 7, 2012 B
R & 3FER fauur 2q s S yardt & foe §& & e
500 wfpar vd Gf¥féra wififes Hise &1

2011-12 & SR Y9 Ug :

o Ufieror: |l A ¥ fawue yuwEl & fov oedleng, SeTR
H FHIATE B 3 T mar| AT Wt ahfen vasiagfea
@ D Y vd foraRal & IR # gure) a9 vd fagom
J Waftrd g A & fae g SrRienant & e o
% far &1 TR e, wEieng emgR, vl o ok
THERT PIcThrar §, T Ul TAEIST & AIbICT vaatagiear
B HAR B GE TR BIILCII BT AT Tt 7Tl

o iz Mom< Rea: ois Moe Rivew & W I amgey
T Aiteder dda drg | I8 JOell R 'R R ghod
s P JUTERT I HUTR, WHICR, ¢, §a Bl & 3R TP
faeeor oxelt &1 Micare dieHn @) & foe O 39 yomen
& yanT far Sem| T saal 3 i akeal & e
FHIRITMA3NT BT 3T fobar e &

o froe o $R=: ss wEdl F fieaR, @ seT smUse

aif¥e R / Annual Report 2011-12 é}&ﬁ&ﬂé %

& fafim 3l sik o urch 3l &t B A &= &g 10
3T § §8d HUD BRIGHH BT AT fbaT T o |

o diufies: JeE, 2011 ® UGEC YR W 8 B, 3N Ga§
misrarare 3R d1eR § S g e 9 dudiva ¢ nfed
TR BT JE 39T ¢3¢, TAINIEe=d, ARgers] 3iR aoeq &
BRITR-HIET 2

o HRFIIEE: T, A9 & g, Rea ot ik o uref seumat
gafe & fore fafim mm/aee 3k Mg dm drg & 18
gl

o IFAIILH Yo THAGRU: RS RTG TG db1 & fo7e
amganea ot wu & fiesfteRat &g sm fafea
TRIET T 3RS AT @ 2| 99 b SRM 3 TR Yeb
T96 PRI DI M THMHT DI 5T BRIGR & BIAT HIAUTT H

3frafs g8l

YUR Ud STNUD
d& @ PuRe Bfy 3ik ggam e &g 8@ 3 adum 9w
"Rt oY ST & 3R W Wifgar i g oo & g9
S & Siaia ay 2007-08 H & fasmest - ‘g feh d" den g
da% wug T TR (M) BT T Celllde dael & Aread
3 yaRa fee e et safte e B T gEs i
e §% 7 a1 3R T70H, PIADT & TP ¥ # - 'T 5 WS T
FRCHR' AT ISP 3FHH ¥ 'T 0% U HREFR 1 T DIl
D! 2" et TE T R 36 & g aur Sh-da
WY R TR e Tl "Redl o e oW @ 3R g5
§ U TR AN, 'aeiion orgH' e g 8 R A
3T SenfaaT fasmu= (ST &=Te e & AT 2010-37%4e 2010
® R g "Redl &t s O w3 SIaRT SN - &,
fiewr 3 St a1 Sforfast & wreom & IR fosan|

'Rt o FEn" O |fed vauAs, e, TemoT qen siter
U1 S 310 3R R &R S a9 fore AT 201137
2011 & SR I, &9, Wiey el st & At |
gRa fvar a@ifes &Rt o5 3991 §¢ 3k &g yar &1 o
PEd® B AR TEd! d ©Ib Fawi 3R IR mesdt 7 0 34
A AT o 3rcafties aREAT @ 2

&I, a9 $al, ¢, a9 WMl R 1 A, BdeH e
IS, citbeie Ud S1ZRT & Wieg™ ¥ T &1 &1 8% & fs
s # 3figfg o=, 9o fAfafRfof sem sik gumaeha
TR & gR1 Il 3l &1 deaR fauos &= & fore 6 &
ehied HATT SR &
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IREITCHTIHD SSdn
e & Gl aeFegal
6 Gbew 10,000 B ded FeiRa dedl & afaa &= & fov ues

Hisd gfcHIoT & ATeTw F IPT TEd Aal Y& FA BT 3101
TIS Gl B ARl 2

3% wRd b wfear 3R A9G 915 B 2006 H D! FEIT
I B, Wihes T @ 2 396 Y §F & I8 AH9e @ & 6
I8 TP IR Ieb ¥ Iod TR DI AdT YT TRE B 30 TEh
I 3R qeHaga W ad ¢ 3R et @ gfae Fofa on %
foe smavas SFERT gear axel WRAy dfe dfedr ik e
1S @1 gRReNferd Blg 2009 deb R @Ra w0 § 3HMBR fobar mar &
3R dewmEe W yef¥ia fbar mar €1 uRenfég oig &t ufadt aEet
@ T & fore reet # wfaia & mh &1

d® 7 amga gR1 s W fafm oee ®fea vt SN -
T Bt aget T wfayfer I: ifnrgvr if, gae swaist & @t
H i & FueH &t WReliga Ufhar vd gds gedl & THd § A%
FRCE! B9 THEIAT clichel & avgait bl ggarn dr 3MeR faar 21

d% 3 wrEeh ¥ UEd a1 § A & foe 39 ¥ & AR
frfeRaa uea e & -

o IHY URAAY H W UIN&wr FHwl R gew on @ fafiE
TTeT0T USeBHt & et Fewfial o v @y feew femarg S
% 2 Ig e aiftsd ©% 2aer R 2 3R o0 foem da
IRER & 5918 T 2|

o ToEIal & ga BRoT @1 fagawor s aiffe sraxmer # oo
ST @7 & dlics TR a1t &1 ! Ugd™ & 9 3R @Rd w9
d GURIHSD PHaH BT 3 b |

o MUl IR B I TR R & REemd & dg A
3R g RO & fagewor B & foe witigd faar war 2
39 3R ¥ 3 gt # 5 g9 e Faror & wwa
T, A5Id &3 DI IgAH BNt 3R GURTHAS HeH BT T
Fbil 3R T UBR THY TU F UED B A<Ge H SMBl B
o Teraar fhen|

o YT & FAGT NP T P YN R Fafdd aa o & Rispraat
& for ufifosar wwa siftreter amwet # 10 &=t o @1 & ma
gl

o 39 3nenRa IEd Rerd ygeH yomel (Rneaes) Rerd
Hraror & gfdfesar ¥9a & o9 &= 3R I3 R FaRs 3ur
IoM H AErar & o favewoe Ruid sRe @+ & foe amy
EIRIER]

e Y ¥H QTR UEH V4T v ¥repraa FaRor g #=e T 2

l

aiffes Ralé / Annual Report 2011-12 ﬁ&ﬁ&ﬂg \/@(

P YIS 39d UTed 9l & o8 TEd! 3R Wi & ard
Toraifsat aerT 3R daaR a&iferat, afe oIS &, @ el

o TR GRT AR WEd HIGH U & 3T B 3He
3rrafeids orar Wien St & JfeIRaT & wreaw & faar s
g1 & 3ik qereara @R U & 39w GURHS 3 e
SRR &I

o TONGW Al Be§ ARNM/AIC WIdROT HHI B YEIT B
AT I TR P W< Ale A BT Hraraa- Bar 3 &l
gl

o wifdftrs ¥u I e TRa UTED Bived TGN TED &
B F v Jevrge W geidia & S & 3R o § o
3UdE BN ST

o TED B ! Bprad Ao & forw $-9d, © gafe afed
fafim = gear axe o <R &

o % 3500 TTETST # WRHIAPHT IBHYH TR! IR <& & 3R Tg
o geaTfaa € b 9w eanstt @Y 30.06.2012 F Uge 39 gfaen
F TR T & S|

o EAY 2250 URY TMEBIl B Pax fhar & @l & SR e
ISR & @I @eld 99T & weeg &8 31k gexqe afdn
gfaen 3ueer IRW & foU 3w wEdT B deHH fhew g
FRIR Bl

SRaw vd oo

Shfew fodtt ot d% @1 nfafafer @1 afim 9w 1 degar, ikew

oo B & yaem 7 fab Rew & Bw axen @ aiftg AR

GRT yyeitifer gafurr & uga qer shiew gaer 3k & gam ®

3 Ruré dorR fesar st gffaa o< & aifes sufer sifem,

gRareH @I fFRaRdT 8g @RT 7 &9 8| T € § I@aR 9 o

AR WU & & Ud §c Fawern Farferd axar & S a8 gi-fad

TRAT & 5 vt 3R W gen § o wmy Sifew Rt & dae §

T SR JBR BT FRAR gegic gidT & 2

Jo & faw ydem fafie sifaw & yeem & fore o sriuTas!
B IRAEHIHS TR I §RT FERIAT O 3 'R R a1 3
SiRew geem afifa afea a8 g1 Farfed & 21 fafts srawen
srafd ugaH, AE, IR v Frmor aftafaa siRew geem &
SfsoaT 309 §8d SIRGH YdeH, HOT Site yeed, uRameHeTs
SEw gae, aeTR Sifew yded, 2Rafca, veaun, faeeh gar vd
it w7 uRarem &g ikl § gwfee &1 51 soemit 3 e
T @ <enfud g &, o gfagfc vd wis ®Rkas qu A
onfHe i &

T Tfafaferdt vd 3are § 9 Funfad shiaq o uga, aRyTsT
§&d fITavor & megm J g Fa Sig uRaeHee WKW
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SiRew |l T SR BT gRT & 31l 21 3 I FaH I
0 el SR W IR @ S @1 fafire s vd gomen SRy
fqa® T T, a1 IR SRadr o1 SUn MR Hisd, o7
TET WIS, SR SIRaH 8 UK Aise, IRaAeHIETd Siad &
fore g shiew <iosae @ Sfm & e wafera e framor vd
@ FreRor Bt gRT gEae foe e SR & HaRor/mee gg aRy
fove e & favervor & fore e side 3ueter TR &g S1eT HeRoT
R Hraffad o T 71 §F FoT ARG yeeA AUTaIR
Hraffad o & & S 3PS BF ToTa T quiT qUT 3HB SREGH
JEEH BT P 3T BRI | 3 B T BT

31.03.2008 ¥ gHIGT HRA Raid o6 & feenfrdergar w01 wa
TEIR FRGH &g AMDIPA gredIvT T TRATAIHS JEH o
T Ahdd RedIvr R 3enRa T3 ol wafear TRa (S )
& sicnfd Yon gaferar & uRaem & feen # §o wmiaRa gam 2|
fafire ifew & FeRurAE, so@r SiRew aew amar o S g
Sfem 3 Sifew upfa & ddu 3 siaRe ont & 3fud wR & foe
I MR R 6 AR Yoi gafear fefRor gfgar (3msieed)
& o & wA fefy & f dwfad gue o 'R wHe 9
d% @I 3rad ax SiRew ek o 3fs & foe e s gfwar
forareha 21 wfgsr # Siew e @ vd |yt v AF1 & foe
ot o stk vaca s wrd & e & frefzor &g o 3ud®
¥ v 322 3nenRa Hrd e 21

4R st ¥ AR 6 ARaw gderds gone @ gaEeiear sk
BeTS § g B & forw 3ifere aRepd St & 3R 3iaRkd 89 &
TaRY AR @ 2l

o dtenfirast fasmr
MINCIRSPIGE]

6 @ I I 3T NOTT S iRl & T 2| 39 7S A
HY Geg wewd & N @ s &1 F Wi e
IRCISNERA/CTSUHRE! gh ¢l d & T feaw 3rfe 07.00.2011
B dF T 141 75 RIS WEeT B 3iAva @ielt & JAT 117 U
vy Rt fhe &l

frafia dfm wegE & sremar o d 3 g geaa fear @
& T dwiftrar sfd ReER! FRER, 3% fuffse are,
aidsitie ufas e, aRs TmRe sga dsmn (casivaes)
WBR! 78, AT CehH & 3idid Hafe w0 I taoigd e e
& oYy & fore v & e W AR gfaeme gfafed o 7
& siik faftm yonferal & wea wrrEls @1 oren ST 81 86 3 K g
IR (TE), Waiee 3R faftm gam gomen/sma el
& weg ggfay gonteral # grel yfafte @ snavaddr & oM &
foTe va 397 BT B yTIivTERT 3 foTaRHadT g B & fore
Hraff-ad o gl

a1ffes Ruié / Annual Report 2011-12 é}&ﬁ&ﬂé %

fr=feRaa mes daa aftgleat sraffad o 78 &:

o 3IFATET TG ST e IioTd SR awh AT AHidH
gfaer| e AHiEA B B GiaeT 3G aHA |are S
el & foe Y sers T 2

o TUUAIE TED & (7T URIGe §RT YR §-HeT GRT UeUh
Wit § Frar fgaxon|

o HIGTEA & AT ¥ i (SEITH) JaT Bt Y|

o 0T DI AlSYA B BTG

o Fforam Alege &1 BrAtETH|

o Fexnc dfden & mremm & d 31T $fgar # Wi e @ o
g (view) BT

o eP A B3R - RIS TARIT urIg i)

o '3MER(UID) 3MEMRA SFTER T H1S Bl Y3 |

STET %

0 9se ¥ O 9se & a9 difde seaR gnd gfeer &
1:1 9ged 15 e & Rear Tgd sieeiacla (3TRCIsh) afgd
JoIT 3MSTH3N 27001:2005 A Aigd YAV SCT g BT 8 =
FheIadas RIfud fosar &1 e A Has § R dem smaer yaes
e (S137R) aTTere ¥ Rerd 21 g 31idbel &1 8 el FIge $eRuT
gfipi Afed R e (T931R) ®ifud & 78 &1 guied gRT af
SFRCR AT 24 B¢ AR JHalt MYfT A T BrIed, Em g
BICT &g 3 ead ¥ 8 &

g1eT &g =1 A9 TRUMT UiebeT TR R & SCIad, Ueilobe
qT 39 3 snyfrBan uRare gume sREeaTe |fga fafim
3T O # fovga & 50 velise™ 98aR JaeM aen Srifses

gq ¢l
JUCTEIT/EGTHAT SaTIBAIN BT e @A g¢ 9 FR&m a
cad B e B TS 2| AR qAT Aead B B AR el

o] IAMICH Tga Aied aerh Hifid gRem FEEeT 6 srer o 0
&1 dfaR P, 3fRIeed qen grer s e gfaen & siftrdma

yged do siftrean fafcem udem yomen afed 24x7x365 &t @
AT FT &1 24x7x365 FIRFT & Aot uRER wderT $HRT GRT
HaR fosar T 2|

d% @ Qoid: HRRT et axgen dRe & 3R dardar & gHfvad
A F fow g fommdr & anuer gdem sram smnfta ek
fenfea fsan smar 21 9 9 3R I uRares R 3F & foe d@
® e 15 fiFTe &1 3R <Y 37 81 SR Wise o 3uant Raé fmfor
B & fore fopar s & 5w 3o & @dl & 98k 3w &
SIf¥BAT TN 3BT 7T &1 $% BeRdwy SN Td SR Fret
@I ST AGUAN a1 8 & 7, | ¥ g8 f gFfaq & & e
39 gfehar # & ¥ SaTeET o1 FRAR qRIeToT &) S &1
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d% @1 daw gevaxoT bx (SR Rimgr & & 5 we faaeh
AU BT BT &6 9 Sirsd & 3R 3w w4 faceh emasii & foe
TR0 # THY Tl T 24/7 BA &9 & S qF H S0 I AR
uf¥aw # gua a@ o 24 faeel wrant & goer drifier e
3agIHA3T o gft FRaT &1 T gEdER I 3fud diredaR
gfed smuer yde gree @nfid fbar wan & 3 el e I 9iee ab
BCT &1 3iHaATE MAGE TR 7 U 37MUST Jee Jeary R
# & qor qEwr qeg # 21 3N SR se # Rad oRw SR R
HIaER! BT XNeTbe oo ST 8| Ioa JYeTear dl FHread dR
& fore Frafia e = SR f3ea o o &

eaTersl RIS 3UTT & @Y ), THTHTE Ueie, ST (U 31 & e

5 et & Aaga JaR d6 $ WY USAipd &, 3% U BRIT

SAE

o JEN WA (Gexde SEmedumdsiva) ¥ wwed 9w
HHIER.

o 310,000/ dT 3P B T TEh gRT fhT T T v AW
JHAER.

e 10,000/~ AT 31fErp b TR AW ST TIIER.

o AW AW ARCISITH HHTER.

o TP IH AR B B IFRIY BT WIHR B DI Urail.

o R 3T 5 d 3mary oT @l 7 & fopedt & fere s

$exe Sfd

EAR [ TTEd! &b fore STHdnil e faeil & Y, argan vl

3nfe 2 eNpaw Rféra sexic dfd gfaen sucer 21

§% ¥RA § YoM WG & B 36 ¢ fora 3ifiRep JRem 3

® ¥0 H A G TG PRURT 3¢ AhT TEHT B G-thaeR

3ifdfedem (2 tHe) - R e fharfad fbar 21 % & IEs

A3 & foed | BR vd praed A & - off W, & o,

of, sizre fea GRita dfbm & gfaen o1 amy o &)

Frafafaa faivamn suee € -

o JRCHITA/CTREDC JGT B TAN Fd g¢ KR HIaC
$exe SfdT Ffaen &1 @Tv 36K gE TS Sl b ard SiHesT
Fexdop HIfer 3R]

o 3iCI-T B SIS ©R §-4am a1 fafae SEmanT Jarsi/
foelt & 3ifA-emg ga

o UTET UY VS, Bard TG et UG dT IR Bl 54

o IRIHE T G TR IR T

l

e R/ Annual Report 2011-12 SINSME P4

o $3bC YA

o EISNUWE! TGN Y P 3i- A A

o CJ U9 EaTg AT fedhe & 3i1H-aT1g gt

o Trar o 8 31 @ 3MaeA

o 3o T GRT @ld B TS IR F FHAAT (CeHE) STEUIa
frfa 3mde = & fore sifaegs & a_ U 31deT R B
gfaer|

o UTEDI BN TS AT SFRIRT §M &g $e<-c Sl gRT
gfaen g A

o gcHc ST UGS H1 IUAN FRP LA DS DI
gefole i Re/smeiia/aRedd &A1

o Y X [JaxoT ST (BT 26 UEH)

o % & sfic WE It T8 URG TR P 3717 A5 § WHe
gfden &1 fawR| $9 76D § Y= & fore hise P den
gz dfd @ & 3R 2fie @ vdien &1 @1 3wt 9
IR qD |

o 3IFATE ST e & gou & kM 3R gemm Aamer s
T} & foTe sifes Arie gfden|

Tafera EeR weh- (ATMS)

dw, FeHa wigere Rag (oauees) I 1 & s oed Qe

& 85,000 I 9t 31f¥res véieat @1 T o wad &1 d6 de, o

(BANCS) d TaalaTs g "ecdd &l U Fawd &1 T 31.03.2012
d & 1680 T &

do g1 g adig unfior dof (IIReRE) d <ddiea &
Pt

d% 7 a¥ & eRE db gRT yrfoid 5 &g g St § ooy
¥ foe Oeve & safaas & gfsar IRy & &1 5 &Fg I
Ji B T TR H 100% WETT BT AT U B forar T
g1 3N FIPRGTTR BT YA aRd gL Urdl &g T i,
REISTT/TTSUheT THdd 81 e &

30 T uget
3B Aecaquf oRaTsHsi & da-ie o oy forar o7 e, SR -

o foxita FwaeE URAGHT - JiddIGd & @ afdT Jar Jae
BT

o IR Tt uRaE - vafeRoT & 3% - T &E & foe
Senfier oI |

o qQ-¥c FHfaelafe aRDSHT - Seafdbm/amieT vd gRad! wIal o
g
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Feangul FOR-IYIE qO wH /e efthe siffgan
fafgar 3uaxvl &1 SR

o IRIRG w0 3 fawam afwadl & for smigs edieat qen
3T JANT-YfIeT aTeT BEIERT 1 e

o THUT MG YHHRUT YUTIel! (Hedies)

o TG GHTEF G JOTRH

o fRfSTea Agas - §% & wiet vd difEa fasmoet § g

RIDR :
o Ty 2010-11 & R a2 di # ol FwraeH &g Uenfiat &
foTE STEEBRAIE! & FA9S §6 B RIBR

o WU TTWRIT RIBR 2011 - AN # Soar @
REPA BT - AIEATA R AT F FATS JRa
BRI [REBR

o cad A MATEER - % GRT 96 31T $8aT Bl 33T (ST
AT RIHR

YSEH o1 gomett

s &1 AR aH o F=A F e d@ 7 ST A
Hiege™ Afed 3T JURERY (Ssayya) ot wfid fisar & faw
3, fofa & Twef= 8g yderm gomr gome wwef & 3k a7 3
FHRIGRY I e INFAT | T A T J I % Gb | 3
HIege™ & BI-aa9 ¥ 6 BT 3¢T JIREFA DR SfchsTT FoTedt
J AP HIaER ST1 FUEd BRAT &1 AU & 9P A 8T b
ToTadT # GUR & fore vge fomar @ qen 599 d% @ ydy o
guTTelt 3t uRepa vd uRepg a9 T8 1 d@ aiftraier aRdra
R5rd dop R, wRa waR & R, ariaRke stz @ Rt
HT o SISTYPd ST & MR W &Rl ¢l oy gaes &
gar for e 2eEIE &1 IUANT gHTa WU BRI gl qgr STar
FE R IMALIHAT & Jar 999 R i o9 & o foar smar
2 PRITR! 3R Aed B I B $ e §6 7 PRER
feeyoTers 3uavor ot 3o &

3 qufdfa Jam :
Hheq 10,000 UEA & 3iia Y e AEaTdiel g Ao B
Arerm I b 39a Wl vd A 3ifoid BT TR 1

39 aeayef gftc § ITed Ad-araar, JER PId Td Ferwar &
fybrg A TBet EH 9, I Brd e gife aRE B 3ed
M, 31 & Tuidia qer yonferat vd afhanait & I B B
e meca yar fosan ma &

3% ¥ T TS et suder 2 3R 39 sFe gt afdia
JqTe drg B 2
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I TIHH TED BN T I@H B Y- A, fGewaR gar
TH-A NG & TEd g F foiw 3mse) Tuifa Jami & 3uR
FHIAT BT TR A4 36M & 2T I YU ST § T 3760
3MSET TATIT JaTu - MSEIST fTHRT B I & TS 21 39 fawmT
& ordf # FrefeRad enfie g -
T 3SET T Jam (3rEies)
. 3oxdc fn

i Rea

i.  PEURe
i,  oasa dfen

d3iag e - gexdo diaTger Y JaT (FgEAdiTa)
i,  wdem
V. P 3dE
V. Sy
vi. SUf=
vi.  Sife
$-a1 vd 3ae T dadt AR e & e a9 g € aftw @R
THId Td BRIGRI 72 B Fafaa o off &t 2

o oA ST (Frareer 35 e < ) e @ TReT
d% 3iTw gfear gRT 19 3, 2011 B Ffer 3faRoT ¥G 0 IMRA
U ddfeum I & w9 # fHar| g % 3w $fear & mEd!
DI OGS B & T I aF i isar & fafim @l &
ara 3R e Yo HURYH 3iTh sfear (Ta=a1es) & amer
ETANITY Ushighd Tawd dpt & 310+ @i § Fiferat re o
IR Tbd &

. w%ﬁ%mﬁ@m%ﬁmmﬁ%ﬂgﬁm
@I A1 35T G 8| Ted THTHTd (3H-Uhes dmotae) &
ATz 3 IS ufdfer T 5000/- d e siaRor 3R o & 3k
Aarga eRase (Siar TRfdd Hasd ¥ - vos g g uhpes
dolaem) & ATeTH | WEd T 50,000/~ A € JEUT R
Had &l

o sk g du o - e Rean e & v b
I & A & I & rede fafie geoat # fsar s
TbaT &1 I8 I U6 B 99 ¥ e fadbed §1 I8 gud
$250.00 B =IATH FET & A T H gUd SER oI H
3o € 3R Ig T35 & s Aead grr g &1 &g &
Sfectiaa 3rafer TwTita aRIg o derar|

. ﬁaﬂmﬁ% =g 3R PS - A3 UH MR FS - Tg
Fara fafaer, e, I 3R fafieg g WReR & GorRi 3k
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dieeyg & Yo & 9t ot & fov &1 o7 v wen-ae-efae
o1 & 3R o7 g IR B S & (relae efee o fasm
3 ofteeies &)1 18 FaeReT JUR 6, 3 96 & Tom )
TN FRA R Plg IR &l 8| ARbTd ge Jeg a1 Ba”
il 3UA © - 9 3AE BT A9 36 arel 3iferdad 70 Iy &
3G & UTFR ®I T 1.00 G DI gHeAT 9g Il FHEIRS
31 Fad @ # HeaaH 1 I8 B G T & SRIER M B

SaRgIIT AL BT M4 I T &

. daod K Qe B soceE SRoRe oF - a8
BT 3R EXIER b B & 3 FHD YA IS B
@0 ¥ fpar 51 Tbar 21 FEURS SI3N3MS v ¥ ufd foq
T 50,000/- b Febe 3MMERTT X Hebdl & 3R Uige 3ip Jog #
gfafes mar T 1,00,000- 21 T8 U6 THIEd Side-Gg-weivd o
2 31 IR wR R 39 21 gfes a8 H1e I Aferad 3R
3 folw B afies a1 TalexuT IR =81 ent| Sfae & 5
auf & fore der 2 51afs fse 1S 3 auf |

o drafee Rad o 59 sRieH @t gesd fve 18 aRe!
PN TEITH AdHE 3MERUT ¥ g W3Ned g & foe 9fka
A P fow B 7S ot dMaew R Sfye B g B
I BIE URG B T o Wb T 11/- 8 U urge e
FPREURS GRI 3fod &b Ulgc & Jedid X 0.25 B &R I
fpar e 3R 3@ e A & 3id # fobar sem| 39
IBR 31foid uigel @1 BRI A8 | 36 FeHl ab o 9t Rém
forar 5 Fdar 21 519 I Raré diges 100 & =gHaw dm1 db
UEd 31U, 99 §% IUER B diail o - 2 fafeem & sifdre
aiftrsos avqgatt ik feew Rmel/aw feaci/zarg amr fewel/
firre a3l & sec RSw foban 511 Tebar 21 UTED! T @1 -
AT J 3MERT R § T FouaeR! & §e TUR o &
9 fo6 N3NTH W JINT TRA W TEDHI B T WY Ui
e @ fore are # fafim 3uerRY aish & sea Ré fosam s
Tapa &

AME GHIeE fas™

foa ot wven & faorr & AMa wRTeH ve Aeayel Yiiat e
2 Fifes AR B vl @ BN e & 1Y I IR &
A 2

#a geed &1 faaiien Fafe gfear 3 o= gar @ den fafim
B ToRd! 81 36 317 gfear 7 3 SHAIRAT & T WER
fEaeRt Tuds faafa fvar &1 aiaRat &, s arelt gHifo &1
AT B 3R I BT e B R B 2g IR 3 31 <@
gl

% 3 a¥ 2011-12 & SR fafim daif stk aq=w= # 4651 w6 &1
FHBI SeT 21 90 2428 fUBERY, 1682 feifte dor 541 T9-T1®
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enfiret €1 2428 Frgeh fobe e si¥reRal # & 1657 wmRa dfd
afEreRt € 3R A9 771 faRive dawt & sty €1 59 af d% 7
SIS & ST I T BS Jaed Tl aa=9H=-1 § =
dfe siftreRal @ wdl o= vd Jg@ vea fohar &1 9 ufhar &
154 O 3rfdrpTRal @1 T fovar &1 6 = 1800 aq=9=-| & T
df rftreRY 31k ferfte Fanf # 3149 w1 Wil == & ferw ufepan
IRV IR A Bl

a9 2011-12 & fore e I & verafcr ufgsar 19.11.2011 @1 3Ry
B TS qAT 31.03.2012 Jb THIG PR & TS| 9 Uichar &b AR
JaTAE-| I a9l 7 945 TmT T SR 3R 131 f9wsr
SIBRY, Ia-H-1l ¥ IqTa -1l § 896 T &fch SR 31k
46 foRs STfERY, Ja=E-Ill & daTEE-IV & 252 T St
IPERY 3R 14 Qs fERY, daTEE-IV ¥ dqTEE-V § 77
SIBRY, IaTHE-V & da=9=-VI § 38 1R 3R aa=a=- VI )
M- VIl # 13 SR 3 9erEd g8 | 3% 37eaT a9 & aRM
678 X BT fe1ftds Fat I UBRY Hal § garafd gsl

WeANe WeAId Gepid & o H gfdreor sk gfim ve
AE@yUl ®eA & e IR FHaRdl @1 3o waips Hr-
foreres & fore sefea stk IRa far sar &1 st o emar
7 gfg 3ik faftre @oel & oeel & FW 9 geem Al HRIARS
IS B IR B & 08 3% el DIerdt 3R 79 F oo
TR § TEIE 2

R < ¥ §F & B8 g Aerfaaea &1 gty ydes faen
TR (CHEIRTS), el 9aqR, Fdt §ag oY TR &1 ufereor
TRIM 2, 396 iR TR Ji¥ieor geifdaea (TIeRT) amRe
Ted & RIF 9o, I, et 3R diaear § € 3R ve g@e
gtenfirer gfdreor B ((MEEICRN) o § &1 af & dRM 37 I
Herfaeneral § 3mAfSa 963 BRAGAT § d% & 18746 HHIRAT 3R
31 ST & 1068 HHATRAT I TTRTeToT & mar|

¥ 2011-12 P R 1430 ToifUept o 2243 ey ot 3rferpiRar =
d& # s fivar, {5 foe Tt gfereror werfeeneat # fafere
gSqIM UTN&I0T BRI ATt fhe T 3w S I Wl e
T HY HBRY, TG TWER, BT ufdsagfea ik wgs
tfdsiagfea & foe smafsa srimn enfie €1 Ot 53 & &
AEIEEd (TIR) gRT a7 af 8 & dipa e anfeeiRaw o
fafsar S=pRT & meom & Faied far mr en| T8 widar &
fore we Rt fasrr &g &1 a6t weitadl ol 1 ‘ew/ew fopeer
3iTs wgER’ 31k TH/ed =it &Y @ T Al U et & foe
Tat-qd 3R weraEfa-gd ufreror sdww smaifsa foe e o afger
st 3R Jar frga @9 g fafvet, sfteRat snfe &
foe o fooy PRIwAT &1 3me fohar T 7| T UeEd gE 30
HEMed & fole 33 R & 5 &7 &1 Brdpw mafsrd
foar T T vdEd §F Wed Femdud! & fov gRR TeeR
Heer # TR S § T @d o v 'fpued st wgER
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R g foererime smafsa fear warl §6 @ gfdeor
JlaagaR 37 FRe & for 9 SRiwHT &1 e fear
7| THEISTE, e N % & TRel HRIHAT H 3 dabt df ey
T & SR §fdT & vaauor & foe foeeh emansit
& fore ufafge fiow e 64 aiftrmRat @ 31 & it ufdremor fear
TNl 481 SYBINGT B YRA H T T § gidreor & foe
ftra fopan o e iR 58 siftreRat @ fager # ufdreron, awiemt
3R AFERT # 3uRRera &= & foe ufafges fear mar anl 20 =3
TH el 3R 3 [ AHK TG B SIEIRE!, TES
"o gt wrign & fore wnfera fosar mar e

fafire geem weemat & 200 faenfofat & sHa)t, 2012 & 3T B
IRIE 6 d6 § IR ey a1 & foe srefea faar mar 1
§ 3 va3mEaTn ot # dfchn vd wigew # & o & fore gof wifers
FTBIR BIRIHH B 41 IFEaRT B W= fopam &1 g dsmie
a1l HigeIe &SI wiged e BRIt & ol Tafes fUem @t
e ur.fer. & @ mar el 500 sttt & fore For vd fagen
o1 ot & gireror & Aiatr a1 T8 1 319 B ARG dF 3
T & 37erfd 90 rftrRat o1 ufeiféra fsam man &1

UIIC MR W 7 Jar-ga fesiRkal & 10 B (3 Terial+ 5
THEHS AR + 2 AR P HAR B gC W T H FRaTId
Tfar &1 TN et § srefi=wer we Gewdt & fore 39w arieai/e
RISt &7 3T fosam T 3TRERN, TSR, va=iar 3k
TeRIIS! & B & fole SNTaaisns, 3o SRaw 3¢ e 3k
¢ & & foTe BRIl BT e fbat T

AT FTeH fodr & Gafta 3@ o a4t yz wiafafert @ Ara
FTeH gae & 3t ared fovar mam @1 39 9o IR, gedt
yae, foet @t afagfd, afereror, Jara a9, e, aiie SR o
faaxolt sxga &), RIMTRYT 8 3, TaEfd anfe enfier 1
N THY B B0 §UT G5 & qUT TG FEwd! B FIIET 98R
R 3 e & 2

a¥ & IR AFG FAEH [qHHT GRT B 371¥a HaA 388 T & 3
R 2 -
> EREH @ B TR |

> 3 TG & 3T H & e b giaen Afea fofue dat F
IBRT Faw # BRT b TR B IRH|

> % eEfd Aifd IR &A1 e 7ea 3R 3w ye§eE R B
Repar &1 w9 R 39 e f&ar |

> died Aed & FERIMER Aigem dHaRal & foe s
At 518 7 @ 3R Frafia dodb smaifor ot s &

> 59w et & 200 3ifaRes gt @ wigha ik 1000 & 1200
TP BT Tal H gl
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> 2ol O 22 SRR I 28 SRR 20t || § 359H|

> 9 3@ty & R TI3RTHT N &8 AU "ISdd A1gd fhv e
5 ei3R qar snfa 3k 2gan fFe=oh &1 siHeT s
fopan e enfire 21

> 6 faeeh o=l & forw pee-fafdre aeiten

> Qe Wil & MR R 9 feRal & BHR-
fopaTaR &1 UTaen |

ARTIOT

o do @ fmE & uBdl AR & YSRH AFG Swed
fgum, germr erafera g1 fooar smar @1 g9 o afed
F6 IRARSH & T@ IHRIG 8 &) 96 & IgHT TEdt
@ Judterdl &1 FNfad JaR &F 3O 8 ubeT § aRd &
3 S AT dor S fawat, e 3ael, fodita s vd
fea & W=l B BaR v Far 2|

o T¥ 2011-12 & RW TN Yo & 300 TRAT H 5
uRad fope e fava-avg @ T 3k g dng a9 & foe
& 9T ya fbar 317 <&T 81 9 YBIeH B Py I ST
F FRAR e g 2in &1 & 3R 337 Rrafaer § et dera
3w PraF frees vd TaifaueN 31w fosma argfocy
31T e (TaRiIeE) | Uei %%y JRRBR ITa gL

eToH vd faer

31T vd fawr faumT (uet vos S18)) Wemeld SIS Sepbhd
® go | TES 7, S 310 AR Gi¥ierr vd fqera srimat
T Heged & SIRY BHANRTT B 30 AATHD HRI-emE &
fore oieame= &ar & 3R ORT a=ar &1 SHaTRal ot emar § gfg 3k
fafirg @uet & RSt B HH T Fao AT PRIGRY TLIDHATI BT
R &RA & fo1e 32 T8 et 3R 719 ¥ Afoora a1 # I8RS B
B AT 2

AMA e JEEH JUTTC (TI3TREATH) & 3iaifd gfdnerr dtege
@1 fopareiia o= d% @ FRIeT Jonel § e Heeaqul 3uwieEr
TG &Y TS 21 SO do # fafir ufdrerr erisHl | 3T @
Fric B Jfaen g5 &1 WRadra dfT vd fo e (3mgansaies)
Jor 3= gfdftsd Tl gRT 3mifsa & 31 @) fafie e o
PRP TP ST B 3T 3T I9d B 31R DI Pr A1e0r d=
2 T ST BT §GIaT 3 B foTe WieTe A0 T o7 & &

3TReTor it &1 ST

d%, YRA TRBR DI IR A FT FUEH TR @ 81 JUH
HIATa/NTafcTs Hataal § IR Wil U THRI/TACT BeT 3TRETT
M & Fraaaoe 3R cER/EE/NERT Rl & Hdfta
fereBrerdt & Frramor o FREY & fore e £
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3™ st 3R sEfad SHenfd & IR B fafier
Faut & am= ST sftert dat § 3R sfteRY Jatt & WieR
Ja=mH | F 9a-mH Il 8§ veEfra & foe wat gd 3k gemfa gd
yfereror feam smer 21 af 2010-11 & R TeRi/EAE! ARt B
g fesr e et g 3tk vemfer g gfdreror & faawor e &

(3rfem)

2| et el
HrmAl
o

LoEinkc
BBl
@\ 3rafyr

3N
BRIwH! aRpal
Lakircl Lakircl
TR | T esssifles il
¥) | Aty 6 6 fe 185 53 29 6feT | 530| 234
) | foifie . . . . 8 6 & 194| 59

) | arefTer
FER | - . . . 13 6 e 145| 52

§% 7 u™ Frafaa § e SIERT d1 TRI/eReT & fore g
TS HBIRAT B B H FEWED PI Fgh fbarm &1 wii/escy/
3NaRT ganf & Fafera st wrd siftreRl/ser JfERT & w0
7 sriafers st # g e &1 Rer) feenfder o ot &
AR T FrATCr/3aicd BrAfed H UG SMENRa 3TREVT AT
& IEREE fear Fmar € Gaer e aiffe snaR w® fear
STaT 21 9 BITed U 3fdieie eriferdl 3 i Te/ee
HeT YAYd ADI/3RTh ANhdl o ot & Heg H RET &
Hrafaa & G 9 T 2l

T TP H&A1 (WRaha) H vadieadi/snarh 1 gfafftea

g

Eaktes

(3rf<r)
a1 2012 et | fofde | sl -
®IH
CESIERESII] 2817 2703 2874 | 8394
AR BrATerdl § T RIB B % | 16.86 16.06 36.59 | 20.53
S S 1196 1411 814 | 3421
HRATT Hraferal § oot T BT % 7.16 8.38 10.36 | 8.37
3 firest sferat 1544 1310 1088 | 3942
RTa Frafedt § Hot Wb BT % 9.24 7.78 13.85 | 9.64

fafer

3o o1 e faum, 9 & e srfaaemaEt sik geafial
el =i g/ 3o fpr o= o faftre amet § wanfes
3ar 21 3UR & & fafdg awaash ik do grr e o @ 3=
PRRI BT AteT IR BT 3R 31ferenm &= &1 B Y fgumr grr
foan Smar &1 fawm, aget & foe g aR @ ufgar sik/aremEr
TEIRESTEITS sttt & siafd Ras § faim il
SIE3TT DY FEdIT ST &

e AR, faum goer sifteR siftfrom & Jdie srafaas

l
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& foe aeht siwet 3k s wrafadl & wnfaef dar 21 RS
FAferfa & Siarfd I sFRIE R & & & foe gg srifea
3R foaftm eaisiai/den sriadi/eeRiaar aen siadl § 86 &
T e gau fBRY 3R e SfteRY &1 goer sifteR
st & sianfa d& 3 dftra smavas Aeayef gaamw d& @
JeaTge § A T )

qReR faumr

IRIR fFumT B a1fonfoues g dor SmaRi STeT 9o Reile SR
3rad 3N ST eI TTeds BaT 3R Bt B & uRder &F 98k
T & e 3 B a3t 3R Frataal & BN o1 B diar
T 81 faum gee w fore e eme/eratea oReR & dafea amat
B T | B

o RIFICKI FBRAT & o 7at Has # 139 Fle TS

o NEfte BT qe1 ORIE wic & fou smRT § SR
RIaT

o hgER (3EH) H 24 AR Tl WIS

o T (TaT) T & fore aRRR @Riar

o TiaTH 3TACIP BT & HaT BT AT B 7 g3

o IMEN A® AT (Bt J8) IRaT URER FFmior &1 Brf duw
g3l

o TR IR URIR AT &1 FRI w0 g3l

o 'GHBE BHRAT Yo' & AR 650 LGS B BRI D
LS

FAfea qAT 3R WA URIR, ESTRISNT Al daed 3R

AR 3MAfcd BT Had &1 T FF R FIRT R & qor a

2012-13 § qof 8 &t |era= 1 dENTg sriafeis Frafea & Had &

femior B o1 2 e & ik o 2012 # wEeT v & forw R 2

fgum grT af & SRM 3mRT, $ER 3R 35N # siafte eatEa
AT AR Feie BT FafoT don =78 fieeh # wiel & WRie &1 Hrd
R fear man| §6 3 NRica I 3ife Had (GNER) F @,
qiET-Fert WHel, Has H R @S T 9 B0 § [T B 8
ST S0 TR &R fopa|

favmT, §& gRT dee W fore e 3683 URIR ¥ Fafea AHAT o
WG IR e &

3raTe

d 315 3fear foxira sd &1 ves T @ der feenfeder, fafader
JoIT A MR Rad d6 gRT aa fbe e 81 aRaa Red d6
& feenfdelt & 30U d% B 3FUEH BRI 21.01.2008 B 18
ERT WBR @ T 21 25.05.2011 P SIS gRT 3 i Y 3mT Fever
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B T TG IFAEH A, B $ IGAHe (TH Ud) R
yeffa ot T &1 §% ¥ e 3RueH AUGR! (HEyEed Br Sof
#) & g § Taad UIeH AU B o Y@ 81 d6 & Fiafts,
faframe vd sriaRe feenfdel &1 sHueH d6 & SFuTeH B/ &
aRareH srf &7 gl

faum 7 e s & FrafoRea &3t & fore sruem frem daR
fear g :

fareoh gt oot ot 4.
31T UTEd &1 STi-e/eraner fHaror/
3fidasaTe faaISoT B gfRier (TeHe) mias 51
T ¥t g IREIRY 62
31fm T 63
UHSTHE LI 119

JAS 3T & I B @ AR & e wefta siafis
Hrafag § sFueH feRT sfufreiRa fee e &) el et
& fore fodel s R e aoex o T RIS & 3ueH B
R AR &G U 3UTe ISR B Iga™ i T8 2

3ueH faumn, 3= Tl & WYY Sigfdie gee/me
Hrafea & faumt o FrefaRad STHBR! IRgd BRar & -
o O B P & IuCH B R A R wvega s

o TRYA 3fTAl ¥ A PRABGIR & e U P
FETERVT YT BT & aHT P ol

o % & THE IUCH SIREH W WIS Alc Fdted €T B
IR DR

o WIND YR R HRIT Refd §% §RI ART GRUAT BT AR
IS Y I BRAT:

o A B oikar Wien JffT B e smeR R wRd Rad 6
ERT SRY faftre oRwsl/3reet o @ &1 SuTer Rqd B

o HRdr Red d6 grT From wien dheveR &t FRE ik 39
R TR & 3MIR R a1 B RUIE I=ga dRAT:

o 3UTEH P A & IR 12 (Xil) & IR 3w gRT 310 FrA
R IS BT ATMD RUIS IR BAT;

o U@ Ugcll & Hay # Jarkal ot Refa sk Sareil/eenee/
HEES! S &3 H 96 DY TIRI W e BT ANID 9T IR
fawan sar 21

o S P AE-wRIeT Al P daroei/eerTe/RiTwe et
& Prataad o TwTe! FHe IRgd B S &

o do @ gafd el # fBe 31 @ rgUe Wi & -
e RATE R &t e 2

T BT & 3T [T  gEaa 9 foun grRT wRdaa Rerd
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o & affe faxira FRY&0T (CE®3E) BT FHTeT ST &1 Temss
Roref @t s & S & e aRag Red do @1 sgmes wxga

fopar ST €1 9 2010-11 T TEB3MS 27.07.2011 H T fpam T
3R 918 & oian wien AR 1 IR fobe T BRars forg W fawmi
& ITR/3FUTCH AR RaTd 96 & a7 15.11.2011 I 11 fohe e

T @1 96 # 310 TS BI SHE/ERRe HaRoT JUra/Aewe
feenfadel @ any SAfARE e & e o @ &) 9
¥ 25.06.2011 § Wyt 3R UG SBaroRil/eTHTARNTGE! i B
sgAfea fomar sk 3/ w9 siae/emanst & uRenfera fasar man
R HaroRil/eeHEa/RITES Uil & 6 & d99Re (}Th
aiée) | yaRkid fosar mar 81 R Rerd d6 & FreemgarR fawm
T ! G Tt § BRI AMEUS & 3eH B gHread Bl
&1 M THRaT F forn &1 Bara=t &1 SFuTe T8l B atet Ted!
@ I BN TR b fore R <o 7 fafirg wmwmsht & ufaftsd
FHERYAT § UG a1 & T 0| s Raew # uds |
# HarrRh Rerfa &1 e &= & foe s sifard fees gem wan
g1 ueft erEst # GaraRh 3FueH | fh T @ B ueaEe,
HATTR! TS T PR AT oheicbet FI=eH P 3fard T ¥ 3Fera
TR B Ufehar Ie & 7

eeneq fFaRer sféfeam, 2002 (Memea siferfom) & 3udet
& IRR 3R 3% 3w a9 e oMl 3R FHarRT & dag
IRaa Retd d6 gR1 R feenfidell & 3R &A 39 998 &
BT & @I Bleld FHT TReApa BaraRil s g foe e &)
TH TEDT BT SARGH TRV & IR R I, FEGH § =T SAad
yait # afigedt fepar a1

dlened vde & JIaeHi &1 deb gRT SUTeH b Hedidd &g A
3TRITT SHTS-UR (CHIATEY-3METN) 7 9.11.2011 BT FAHIET d5H
B 3G 5T 27| TH3TEY-3MSTAS! =1 3 dab b ST TR
& Ay # Igftc T B

Iy 2011-12 & SR fqumT gRT fobe e uee -

> d& & 9 gireor dd § Jd gRie sieH | e 9
Hara/eTHERTTRE! & fore Tafa 2

> srafce safadl § Mg seue sfeiRar & foe whHEisTg
# v feasita srienen &1 3t fasan T ol

> TEEEd!, U JUGIRAT qe & arT d@ & JHE
HIRT P SUTEH TAT BaTa=/CeHTe/Aewe! Tal & TR
# TS T 8] TP dod AT Bf T8 Y|

> Wiy YodeR! td S g SHdeR! @ @Rk KA &
HEd qUT BaTaRN/EEHTe/ReRe ! feenfdel a 3 srgae
T GAI & PSS I U DI Tl & IR § T AE B
IR T T I SR daT TRA & vh IR U
& oU H &3 3iaa § dowl &1 e fosar | ST g,
TRA-UC & IUBRY, TeH TBal el @3 & Apisar 3
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dod W FgHEial fbar 3R TS a1 g5l 3 JaTE &
T T FewdT ¥ Barail/eeaue/eene! feenfde & Aea
& ey # Sroeddr daT g8 1§ JIr & BRI bard!
e o Refer § g gan 21

it A ol & d6 ¥ 9ud & forw ag fawm vea Sub
&g 2l

bl

foxt siamera qen g Aadbar AT o wewhd & g wemdes
o & J&F Fabal SER 36 B Adddr IR & TG 2l
FY adbar Arer § sreaG mitmRa e mfteiRat o
e & & fore e @ O siftreRat o werer g @ o
39T 3R SRS BRals & "Hel & AIY-A1 3T &l 7/
3 &3 § B B HT 3GHT & Faddr [qum, FaR® Faddr
U & JAR-IER B A &I @Al 7| $9 Fa9 § §F gRI urd
T AT gAed" ST T & qe TRATARTd SRaRT BT giTdy
w0 3§ FueH &g Sifew yded fawm & siaifa e siem e
SRaw yaer faum &1 o 9o fosan mar 81

eNRanerst SNRaw e

e a1 & wdfde gam Frfca § erared SRew gdem
fqumT & wImuET 01.11.2011 B H WS I fbe e 3R yar e
T OGSt b A B 9 bl [TURT B e qHieTE D
Tfafafyy & eirarerst gaor et 3 e e Efiea doraer & daf o
o f TS IR GRT eiRaTerst o e | fawm fbersre,
eharerel fagermor, wRdra Rerd §6 qen foa darea wfea fafim
riaRe atRalaftfaal o et @ Rafén ozar 21

T faftm gg fidfa Amevel & wew § SR e @ e sad/arg
@Ml § I qed & FAGER, DA TTAI/TS @il § FAdER,
fgayor 3k IR & foe a1 JoRERY ¥ Weivy YHagR HITdr
21 39 3T F MR W @A/ F dR[ILEIHROT AT ST
21 39 PRATS P HRUT ARAT3/3TTeA § ST 3118 & fob Eftae
3N GHGER! IR I Braiad o faumn R @ e 2
3iteTe PR & Tdbd R fqum § aapie (Ract egy) 3naR
WR Fhd IR B Gfaen 3R w@ Frere F&fta dveaaR
HT TeT fHam 377 @1 81§ 7 WiedoR & RIS &6 3T 36
uReed v & 3R 36 3iftw s & T’ FRm! yoTel @ &
S| TE 3T B S & T YOSl eNRATeTS! JADAH H TEID
gnht ik few e ufpar sik gomel & wEy # oRaem @
ST YaT AT |

foetor 9 Tiar wien

¥ 2011-12 & SRE UM grr omaEmsi, s Ove, feulfsesy
FEHINT PrAferd § SIRaH SMERT AR el WIal, Jam

l
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JUTTeT oIaT URIET T JToTed oaT IRIeT & 18 3R gem srafera
fgumt, srafere Fafeal, srafte ok Wen safadl, ws
ufSreror werfdaradl, vHEIRNS, UASeH e, RIRET
SiRaw anenRa gaed AT Wi o TS| UHHT gRT 718 TaeEh
NI (PR IMET Aiga) dor wuer fqumn, ger srfed
(Farad gaE & fore) qen siaRe sftreRat grr 24 faceh
I3, B8 3cre faumT, o favmT qem srer I & JHadt orar
WRIeT B TS| §B F HoT T T BT 65.64% AT HA TAGH
ST @I 52.47% |HAC! elaT TRIET gRT 9)1 fosan T Sates foaa
TR JAB BT 50% &1 fTum 3 oramst & okar wien & dRE
T 6,522.74 IXIS dd P IToled DI &M &I gar e S &
%6,073.88 PRI P IGeN DI o Il 2

WRYIT ST & 3iATa 2688 AT & oivaT RN 3uare Rure
(T$31R) fHapTet T 31 TRAIRIET & iaifd emant & A M| I'
RTE Haifer erasii @1 & 78 geet st Sl & oy e wian
IR B & Uee! YA TTID JURIHD U1 IS IR b |

31aRe st & fore siRew smenRa siaRe arar wiem o i
&1 e fopan o1 <@ @ SR SiRew smenRa uee ok wien
(37aRe) 3R FHad ciar wien &t Mol BT IugTH FHeT/HNe
fomar e ot @) WRedra Retd d& & gdadt vewsns grT fafeaa
& B JURTPA PR fopar Se| @) Fbed 10,000 & IRa b
& gfed & SRR i @ o1 fhar smel af 2011-12 & fore 9@
& o e 3iffee Rl R FHargaR dRa o 78 aor & 3R
TR BT SFUIEH 90 A SR o 11| AS/eRer 3 dodi A
et BRATS Wal & U DI THI F TAIGI/ARE BT I foba

Tarl

fgumr & daae o for e A ok Wien dRaSa & 3rear

I yaen & Fewimnieds & dea fatre smavasmanst & foe

fr=ferRaa fadiy sriuR forr ma

o ‘Iw sfEw 3R IR Heifeea emamsd § fGdwteR o
Wiem R B T8 o wiaevamae & Feand e
g & s ww|

o IR-Tmadt oar Wifdd e @ Ao oEr wier fear
T (Befgerm et § affe den ged ik 3EE I
o3t | aref a1fiiop) 3R T794.56 IRIg b IJod BT Bl
TdT TR T

0 Tded 10,000 P HAFEIT & URURGHT Terd/eHA
oINSt # WIEdT gC @Al &1 U okl Wi fosar man sy
TSI BT FEl RIHTRYT T fosar s db |

o o Wifga Tt # (U8 FRex foar o @1 ) s
TADbdT U & JHTd BT 3Midber fobaT |

o 792 wiar3lt # Shell 3890 wral W T oRET WRieT 3R o7
THYETT G 3RS & TS|
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o WRdr Rerd do-vuwang el & SraR Riven & AReR a1
& Tora 3R FAE @ fR F gt & fore 1462 wmanslt &
2T YRRV BRATS B TS 5T aIRamsi & vH3msey Hal 3R
5T I BT §& PR B AT & & foTe 0T HqHT &
83% PR foparn T fo I hevaod 98 Y9 W3S 8T &
WIS BT B fepar |

o T 1 IR ¥ IS RGeS a1 @il B U AEr e
foar man oy gfgsan 3R favew & srawadamst w Rard
foar 5 5% 3R 0N et o geRgh @ Aswemm & foe
FERIHS U G 3 b |

o W 3fEct # 3rafcid ydud & Wiphadl B qaiet 3fEe
foran o T srrafers gead & Wiphidl & Jedia Jorad
T AT T 3T I 3R HHSR @ral a2n Fdis Aciere! &
foTe Wigfcr & F AP & JURTEHS U G o7 a6 |

HRIEE® 3R 30 Femaed = fafim sirafere o aliar afaf o
B! § FEHINET B TAT 3TUH FRGA TR DI M@ & &
TeYRT & A1 d56 DI T3 3R FHANRR srueH/fafie Ruref
Bl & P TAT eI WIS ST JER BRA b feTe Juges Anfaw=
fear| oo siodl # THadl oRaT RISH/3ARS ol WieTd! B
Joi AT B T et AEmEYS R 30 TEmEHS 7 A
WIe @iaT & qoraar RAen iR FragaR Ko 51 &7 |
I fea|

BT ez & fore qoidforss aiaRes dwadt orvar wierd frgeh fasar
T 3R 3R i & W 3 @TST AEE! af ST, saTst ufehar
T JANT TAT T @A H 1S B o1id BT B T Tar| Fwaa
o Wied & ARl ®T e & fou et faum @ sifva
T | 3 9T SruTer @ e auT 3 & frder, afe &, &
fore yemm srafer (crar-uRie) 3u-\fAfd & IR fosar S 81

Jl AE@yUl oka Wi e R atra Rafdn FeiRa sw
JSEH, T HrIfed (¢IRaT WRiel) 3u-Affd qr THe B IRgd B
St & 3R et & srurer fasan s 21

STHM™T

d% # &= & gt yam gRRad e & 3w 3 dF |
9 & RM YRT WBR, & HA, ISTHT f3am, =78 et gy
TR a1f¥es draf~aa BrRigA # e dedt o aa o= &g 3=
g STRY Q| g9 gt § 96 & fofim sdl/eaiaat § dama
T o St & fore smehfra o weer dow wnfie
&l

3y & dRM ow & faftm &= # oA 149 & Frienast @
e fopar mar 5 AremH ¥ W Gewdl B d § i
B BHBS U &8l § B & forr gem s & o foe
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TE| aY & AR 39 BRI | FeT 2874 ATUBIRAN/BHATRT BT
wfifére oo |

10 BRI, 2012 BT 75 faeelt # "SRR faxia dde a9 IR
rfeawT fava R vh I AFER &1 smeE fear man o
3ME Jb1 B HHARAT 7 YR I e

ST f&=al & draaad & & § 37 Jege & URUTHSGRY db
aﬂ' ﬁmé\@agzﬁ?m@:-

TR ITSTHIST HrAfaa= AT (FRIEH) F REBR

QR e - 59U RER WA A - §H [RBR
PEER 3T - JYH RBR PRI SAA - FYH RBR
YRR 3T - g [REeR TF A - W TR
HRA TRBR-ISTHIT fIHT RIBR

T JRIBR

HaeaR 3Aa-fgdd REBR

db P wie UIde WR e’ ¥ 9ar uRuF vd uRuzs fgwiiie o
yeisia foe me €| 6 & fasmaq, 09 fosifta senfe fafm sraeri
v et # fgwfye o gt fow me|

b T F IW I v fafre et ufier & foammel & goif¥na &t

ST A & 5w el Bl 30 IIATHBAT BT Jei= B Bl
3TTER JeH vl 2l

o B TS Bl FEA HRIE

81 sftaan 3o for. (andaisd)

MESisal I WRAT S, T db 3w gfsar, s 3w
getar, A do 3i1% fea siik sfiear ReR &1 v TGD
o9 21 Y% AR §6 &b ur 20% R gi enfan &,
STafes STftaar TRBR &I AR Ysit enflar 40% &1 g81-smfan
d for. T Hgh 3TH BT U dfgan 3aexvT @1 g9 al fire

firrad RISl SRS MTURTSY TRBR 3R YRd GRBR Bl
TR&TT yT 2|

do 31 fean (FeRfRm) &
3% 3ife $fean (MR Siaid, 36 & X @it o Ud 3
& o o 71 76% Tewa aifoia fovam 21
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o 3ites gfan (danfran) fafids

3% 3ifw gfear donfrn fofice qof v & §& &1 s srgE
2 o i 16 37, 2008 ¥ aR-U-Ha™ ¥ Ugel oAl & e
aRare 3Ry fisar 21

§% 3ife 3fean (—geneivs) for. da 3itw $fean (Rgaietos) for. 176.95
e Yol & 1l quf o0 § §6 o 3 & o 9 9y aRared
3R far|

danand 2R Afesn o, (Rshendewes)

d% @1 dftca Ahe & A1 At qew! § 3iftE RET Fdg &1 1921
¥ §% gRT ag Wi ool (S10WS) BT FHTene vd FueH orf
far o &1 31 Wi vavist & wERNeH 78 o nfafafat &
gder & fore d 1 1989 o divasd & qrey ‘3N IR e for.
(ST3N3TSEHTe) AHe g 3UhH RIUG faT| 8% & I < 2
FRIS DI 3! yed Yot B 51% fe=an gl

TE U Uil W URTeM B alel Wewd Siesi gRT b e
Tiet &1 Al vd e Fues & @ 21 SisissTara A3
faagRélst feutforest for., (Towsive) vd dgor feutforet afdwsr
Efeam) fo., (Swave) a= fuioeRal & fuifsedt agamm
(E) o 2 3R T8 T vew! vd fawe! @ fSuifsest Jard
3UAST HRIAT &1 SIN3ISTHTa 39 &1 v Uga Hfofar aerene
Te &, f5R 3mdTas 9001-2000 3METH3NY FATOH ¥ QRepd febam T
2l

SIsiiamgTaTe = a¥ 2010-11 # 3ot T 428 @RE HF gemT H a¥
2011-12 & ¥ 268 oG (31T WRifera) o1 Haa oy sifsfa fosan
gI9ea 6 oiia vaggees & Y & HROT a1 § GHH Y
2o & 3FRIY W AEER (TN F Faferd 3R 385 & uRacd=
A BT GIRT B 15 TS |

TadRilang foses far.

THCRATMTS fof., IR &1 U6 Wi IR S1eR 21 39 b Aahe!
Aibe & fawr & wegm W fiee vd 3 T g aeR @
TS T S 3T F 1999 H yafda fHar war o TaeRmaTg
e yea gst 3380 aRIS &, d 3T §fEar 20.96% enRRar &
1Y FaY 97 UaheT YORYRD &1 I8 S YR Tl AGIHR
TRRIH & OIATH A 21 (00F-21) & IR d B Feanil Hor
21 B BT T, IUR &, foaamor e Y Hu F PR PRGN
@1 giafaftad ax, I8 GHRad F= & AeIoR Bu &1 AW fieid
24.10.2011 ¥ R Fferegfer AR 78 o7, 3 Saeiax THCRNaTS
fopia for. fopam a2 |

39 gedl gRoT & aRYeT § b gy SIeRfET sw smu g
NS TAAT Tl I&T, THSIRNBTE o UEaR SR HRIGR
Y T TETID HUT THEIRNITS T SierR for. @y & & fofg
fosar &, form s e 25 5, 2007 ¥ g% 6t 21 59 wend

l
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B! 7 30T B AIAEHIYAS I oo & 3R aa F Frafira
CAR

§o o TEID Hutl & FHfor F uzard TAERNITE 7 smsare
ffer, mfor 7Y, og W=y w16t HRIER, 3R gee, @y 3@ty
HIIRe/A %01 # e, $fdact FRIER 3nfe Afafafért yRY &

TIHERINBS T faa o 2010-11 & PR IURIA o9 T 46.68 PRI B
o # A 2011-12 % SR B IRTT oy T 39.83 IS &

TR TS 570 IS $HR &. for. (e eg)

$PIRY BT, U F gigeia a1 SR & A o ar a9 ¥
IRT 3R el 3107 TTEd! B favawHiIg UTaTT ST 3UA FRA &
T WRad, 2009 F ST BRIAR IR fHar 71 Hu Bt yad it #
I3N3ME BT T250.00 TRIS BT 48% 37T 2

i o aRar & iR gfae §@ o fewar 26% den a5
TIEH TARE HUY, S DY enfRar 26% &1 Fgh oW TR DY
ordt & SRR § 3 3T 3% enkar gfo d6 & uar § ugd &
3eRoT B e g1

Heaye! faelesis

Hea fRuifsred) wffis (e for. (Mewwa)

g U HEs WG Uawds], H¥s gRT 86 3B Ifea1 9 37
dt & Tqrr 1997 ¥ yafdd & T | ASeaed B gafdd d=A
& I 390 Repw & fewclawor & 7fa # gf 9 Goil aeiR #
Frawe! B Fewfiar sem ik <wr @ fgda fBuifsed & wu 4
s gfcrusicns ardmaxor Ffifa & onl Ddieaea & T 104.50
RIS B J&d Yol § 9o Bl &1 5.56% &1 Asewaed 7 fada a8
2007-08 TG 2008-09 F 10% LT T I 2011-12 F 10% AT P

g a1

voHaIRE (g3 far.

T B GC g 3P Fear & Ol Jumw & w0 H
gfeyfravor 3ik s ge’am sriwaT o) & fore wafda fear
T 7| U PY I a¥ 2004-05 B IR § I T, 2002
¥ 3iafa YR Reid 6 gRT UsiiopRoT &1 JEoTas & T em
3R TF SO A QURSITT B FRAT IS (M| 3749 B! D 27.60
TS STac Yo & §b Bl 26.02% 3 enfRar 21

0T HIGE S (et e, (Wftaméehamgen)

OT 3RS &R I BT Ieell HOT SR &R &, Ry dide 3k
facia Jar &7 1 %1 gaer 3R ARew fawewor i & & fore
3R 2000 H femfar fosam mam| ot = 3o 3wt &R uRare
facirar anf 2004-05 § v aTfoTfoTes SR aRare 2006-07 & SR TRY
f5e| Bt B gfaact IR Gon § d Bt 5% B enRar 2
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TR HHIfSE vadiat 3T $fsan o1, (wasfiea)

TG 5 UGl @I MG WR R JTaT gfell &_ arell g uvd
TSt @1 vadet o foxir af 2004-05 § @d gRY foman vd oy
AT & IR 9RA & YA HANSE! Taddst & 09 § 30T I
SR 7| 319 3% fava & T gferae v 99 Wed vawrdet # A
ST 81 §% @1 TAieas @ Yol # W BHIse! wEahds § 9
& & W1 HEdnT 89 & gite & sfoact aewiiar & & § 2% &
Ty few 21 3% gferm vawrdst o & Aenw & vedst &
d TwTeNeH Bt B ff FHIEdT 21

ATFA Plctexd Aee afda for. (efeneaea)

A Pidexd Hore afdwe for. @1 AwHe sAifsd! wd
Rafeest vodsr for. (eaeeisuas) g1 yafda feear man &1
@I &P 28.09.2004 PI FfHfcrAl Td HHITSCIST &g JR&T,
gae den FoEeT & folr diciexe yaeH Jav YeEd axe g
yaN &) & fmfad fosan war ol og efEd) vaeds R ¢
& famr &g faftm Jaw aun RegRics vd safscs sane &
U4 BRAfST & B dHRal &1 6 B Bl gfeaet 4ot § 10.17%
TRER! (?U 3 BRIS) Bl 59 AR I 9 Bl TANITHTEA B
q1y 310 Gaell & Tera 396 Tt 3R UTEdl B hiee e @
3R GT Bl 7

g e vl 3itw gfdan for. (vaendsRe)

TP W U RGBT ol B9 US SSic & Jedn ¥ Risa
gRT faxir af 2005-06 & R TATAEIRE & RITAT B T
THUHEIIRT &1 T R U6 NP, UReR 3R fawawa
TRIGT J&H BT & foTe) THees &7 & g1 71 # 3iR s &
T JucTerl 8Nt | b @ Ut af STaact Yot # AT 4% enfar
gl

3 AEcayul e

30T UG & FE@UT 13T & STeTdT THRATE ¥eids vad ot
fo1. % 25 aR1g) gAges wid vavraiat {1, (% 7.50 FR18), gaarbas
wisc gprie afdew for. % 1.75 a0g), gt thie Rowgaed
.. € 15 a0E), TR BURSH 3% sear € 50 aRE),
uiideRd BT HuRee for. (% 12.60 ag), fasar (% 45.30
TNE), TRoT BT PrRkeH o, % 2.67 aI), Il IR
BRI BUReE fa. (3 1.11 3x1g), taisieT € 1 #_1g) amfe
it d& &1 Aeayet fFaer 8

S F feuiforedt ame

J eREst gRT BR dfch et &1 U #Rd g 96 &
ITEd! Pl fSuifstext Famw af 317 & &1 b Jamni & uafiran
e de fEuifaesy Jamit & fafig wroe o 3uaer o= & foe
§6 ST T TATESIve aur WEivaud fSuifset Jansit o geH

aif¥e R / Annual Report 2011-12 é}&ﬁ&ﬂé %

TR YT 2| 98 ¥aT &7 & fore S uRkarem & e # Sfegpd
foan o 21§99 a¥ & IR el @ Ut @R qer AIed dreE
® el 35 & forw § 7 AEivava, S o 3ieRy (ufdem) |
Hag () o & §8 uReR A wiHiaRd fear & dur 3 Sdish
Hag () ot & URER ¥ B o IR g

TAR ST § Gftha Sife @rdl & T 31.03.12 @7 91145 &1 a9
2011-12 & SR db 3 TebeT 3T 293 1@ 3ifoid fepar|
TR 2R 3 (IR B 314 e ¢ f3)

fieet $& auf # siFaRT RR ¢fEn (3eaTse)) ®id Ahe &
ool & AL Add I aR & @ SR el o TRER
Tol! 571 & 2| BAR TTEd! Y Tl HiT B W1 B 3R 32 AE
foer®, W W At T & giaen o & faaR ¥ 9 7 v
# Jq dolipd gfiftea sifsm oot sfid <. dgar gavedc
TCRHNSACH (THNTHITSINETA) 1. & 1 TSNS TR B 370
TED! & foTe I T, SHC WA B9 ST Wl B Thidd R TR
¥RR 3 (3iFems ¢iem gidem aRY & 7| sieawac! gfaer 2005
I 3T FRATS T & &l IE JUT TR TAARE TS 3R
AN 3R & fore off 3ueeer 21

UTED! BT 3MTeIh fabed e dem s Himfas & 3 et Igd! db
UgTH & fore 59 9 & SR FrafaRad d= sifdn dufait & e
TS511S TR P TS 2| 39 Tosls awRI §RT B3 341G U 371 @
3

o SiEUILH Sfuea ursde fafies (SiRiwe)

o PO WIH FIHT [HES (PUTET)

VEiheH HUIdS S I9S THIEE (TUsEie)

d% & ¥ wd yAivg Rigiee 96 (TAivad) & ¥9 § Usiigd
2 3R veaeE & 3iafd T 3MEWAN e (YeT 3de) gAY
TfH TRamat gRT St fbe S €1 Afhd emasit o e
31.03.2011 # 361 ¥ ggx 31.03.2012 BT 368 &1 TS 2| b B TP
TS TTET STTTET Wbt ASe 9T & B9 H BRI 3 Xel 8| IWTh
it st & sifafReh 3T et & geie dfd gRT e
# 3fcTTe {98 W 3mde URd o Aad gl

ferferRad fraeres voadiv & areom & angdish /] smded a7 &b
IGERIERE

) ofeeT® geg d : FABES FREICIFA TR (TIITEH) Bgax
Y Fraveat wdsie e § vowdlv & Aegm § snded
TR &g T 2

i) <TEe FTGH : ARIBAT U b THN TRYRD RIS ARG R
STRY &R &, F fob o -

®. e BE # 9RR oRoT dxar & 3R e & forw smae
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siR/arrar sfaRes oo fede » Y & fore smdes
fpar &

Q. 3! qrAdT ol/3nifies Tu & @ T & 7 8
1. i e 3 @ A fear @

frReIe TR T

Ard, 31, 2012 B FANT I orar  FARY s gfte = @

f®,

o WE@Y fquem & 3R WY & T A1 @ AHD B
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CHAIRMAN AND MANAGING DIRECTOR’S STATEMENT

Dear Shareholders,

It is my privilege to present the Annual Report of your great
institution for the year ended March 31, 2012.

Your Bank has shown good growth in a yet another
challenging year. Amidst several challenges. Let me briefly
recapitulate the business environment and the Bank’s
operations during the year to have a better perception of
your Bank’s achievements.

The year 2011-12, was again a very challenging year, both
Globally and Domestically. The World output growth dropped
to 3.9% in 2011 from 5.3% during 2010, mainly due to the
depressed performance of European countries on account
of continued and protracted Sovereign Debt crisis.The GDP
growth in advanced economies declined to 1.6% in 2011
compared to 3.2% in 2010, despite a modest recovery in
USA. The Emerging and Developing economies, impacted
by the adverse developments of advanced countries also
witnessed a slow down in growth from 7.5% in 2010 to 6.2%
in 2011.

The banking and government bonds markets in Euro area
came increasingly under stress and with deleveraging by the
banks, Global financial market remained volatile. However,
with the bold and unprecedented policy actions including
those by the European Central Bank’s infusion of liquidity, the
Global market sentiments started improving towards the year
end.

Domestically, growth rate decelerated in each successive
quarter during FY 2011-12 and the GDP growth for the full
year was 6.5% as against 8.4% in 2010-11. The dip in the
Manufacturing sector growth rate to 2.5% vis-a-vis 7.6%
during 2010-11, a negative growth rate in Mining (-0.90%)
and deceleration in Construction activities, pulled down
the overall economic growth as also the credit off take of
banking sector. Inflation, which almost touched double digit
till November,2011 on the impact of both food and non-food
inflation, started declining to around 7.0% towards the year
end.

The year 2011-12 witnessed reasonably good Exports growth
of 20.90%, but a higher Imports growth and Depreciation of
Rupee widened the trade deficit to USD184.9 billion in 2011-
12 from a level of USD118.6 billion in 2010-11. The Current
Account Deficit, as a percentage of GDP, stood at 4.0 per
cent during April-December period. During FY2011-12, Rupee
came under strain, from a peak of ¥ 43.94 on 27th July 2011
Rupee touched a low of ¥ 54.23 per USD on 15th December
2011, indicating a depreciation of 19%.

Performance of various financial markets during the year
2011-12 was also affected by the fallout of European
Sovereign Debt Crisis, which gave rise to risk aversion and
flight of capital because of deleveraging. The Equity market
turned bearish with the Sensex losing by 10.5% during the
year. Liquidity conditions worsened during the year 2011-12,
which remained on deficit mode and interest rate hardened
during the year 2011-12 on account of persistent high
Inflation and increase in Repo rates by RBI on five occasions
during the year and a higher borrowing by the Government.
The year 2011-12 was also marked by high Fiscal slippages,
with Fiscal Deficit overshooting to 5.9% against budgeted
level of 4.6%.

The credit growth of the Banking System remained muted,
reflecting the deceleration in Industrial and Investment
activity, which registered a growth rate of 19.3% as against
21.5% growth during 2010-11. The Deposits of the Banking
System however grew by 17.4% as against 15.9% during
2010-11.

The Monetary Policy stance by the RBI during the year 2011-
12 continued to remain tight till January 2012, aiming at
controlling inflation and containing inflationary expectations.
Subsequently, following moderation in inflation rate and
to revive the growth impetus, RBI followed a neutral policy
stance. The RBI also undertook certain proactive measures
to address liquidity deficit situation such as Open Market
Operation (OMO) and reduction in CRR.

Interest rate on Savings Deposits was initially raised from
3.50% to 4.0% and later it was deregulated. Provisioning
norms for NPA and restructured accounts were tightened.
One of the important developments for banks during FY2011-
12 was the introduction of system-driven identification of
NPAs resulting in increase in banks’ NPAs and consequent
provisioning, which impacted the profitability significantly.

The increase in Savings Deposits rate and deregulation
of Savings Deposits rate coupled with increase in Term
Deposits rate by banks as a result of rise in policy rates by
RBI added to the cost pressure affecting NIM. Profitability
of banks was severely impacted on account of lower NIM
and higher NPA provisioning. In spite of capital infusion by
the Government, most of the Public Sector Banks faced
challenges on capital front during FY2011-12.

Outlook for FY 2012-13

The World economy is expected to continue on the path of
recovery during the year 2012. However, the global growth
rate is likely to remain subdued.Although the pace of
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recovery in USA is expected to continue in the year 2012,
the global growth is expected to drop from 3.9% in 2011
to about 3.5% in 2012 because of mild recession in the
countries in the Euro Zone. The Advanced economies are
expected to grow by 1.4% in the year 2012 with a slightly
improved performance in the year 2013 while growth in
Emerging Economies is expected to be around 5.7% in 2012
against 6.2% in 2011.

The Domestic macroeconomic outlook for the fiscal year
2012-13 looks positive with modest recovery in GDP growth
rate to 7.3% from 6.5% during FY 2011-12. The overall
Inflation scenario is likely to remain moderate with year end
WPI inflation expected at around 6.5%. Manufacturing and
Mining sectors are likely to display some improvement given
the base effect. Service sector will again support overall
economic growth. Despite the diversification of exports to
newer geographies, the growth of Indian exports is likely to
remain subdued in FY 2012-13.

With higher GDP growth and improved industrial performance
expected during FY 2012-13, banks are expected to show
a better performance during FY2012-13. However, certain
challenges for banks in near future will be the Capital
requirement in view of implementation of Basel-Ill, Human
resources issues in view of superannuation of large number
of experienced people, improving NIM in the context of
deregulation of interest rate on Saving and NRE deposits
and continuous monitoring of health of the assets and NPA
management.

Bank’s performance

Your Bank posted a higher Operating Profit growth of 24.3%
during FY2011-12 against 14.3% growth during 2010-11. From
% 5,384 crore during FY 2010-11,the Operating Profit of the
Bank increased to ¥ 6,694 crore during FY2011-12. In spite
of 38.7% jump in provisions, Net Profit of the Bank for FY
2011-12 rose by 7.6% from ¥ 2,489 Crore during FY 2010-11
to ¥ 2,678 Crore during FY 2011-12.The Non-Interest Income
during the year 2011-12 registered a growth of 25.7% to
< 3,321 crore from ¥ 2,642 crore during the year 2010-11.

The Earning per Share (EPS) of the Bank for FY2011-12
stood higher at ¥ 48.98 against ¥ 47.35 in FY2010-11. The
Book value per share improved from ¥ 283.24 as on 31st
March,2011 to ¥ 326.52 as on 31st March 2012. The Cost
to Income Ratio dropped appreciably during the year from
48.49% in FY 2010-11 to 42.47% for FY 2011-12.

Your Bank’s Net Worth increased to ¥ 19,225 crore as on
31st March, 2012 from ¥ 15,500 crore as on 31st March,
2011. Capital Adequacy Ratio (CRAR) stood at 11.95% as on
31st March, 2012 as per Basel Il.

Global Business-mix of the Bank reached a level of
¥ 5,69,710 crore as on 31st March 2012 from ¥ 5,15,040
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crore as on 31st March,2011, registering a growth rate of
10.6%. The Bank’s Total Deposits went up from ¥ 2,98,886
crore as on 31st March 2011 to ¥ 3,18,216 crore as on 31st
March 2012 or by 6.5% and Gross Advances went up from
% 2,16,154 crore to ¥ 2,51,494 crore as on 31st March,2012
i.e. by 16.4%. The CASA deposits rose to ¥ 81,352 crore as
of 31st March 2012 and CASA ratio witnessed significant
improvement from 29.18% in March 2011 to 34.25% in
March,2012. The International Operations of the Bank
showed robust performance with Y-o-Y growth of 51.9%
in Deposits and 44.2% in Advances. During the year, the
Bank took a conscious decision of expanding the business
commensurate with cost effectiveness and profitability. This
has, no doubt, resulted in comparatively lower Deposits and
Advances growth by the Bank as compared to the Banking
system, but it has helped in consolidation and in showing
better profitability.

| am happy to inform that the Board of Directors of your Bank
have declared a Dividend at the rate of ¥ 7/- per share (70%)
for the year.

Initiatives during FY 2011-2012:

Your Bank undertook several initiatives to foster business
growth and customer services. The major highlights are:

% 9.03 Million New Customers were added during the year
2011-12, taking the total Customer base to 54.08 Million.

% Bank added three Zonal Offices (Amritsar, Guwahati
&Navi Mumbai) and 25 Business Development
Managers’ Offices during the year for promoting
business growth and better customer services.

« 510 Branches were opened during the year 2011-12,
taking Domestic branch network to 4000. During the
year 2011-12, 255 new ATMs were installed taking the
total number of ATMs to 1680 as at March 31, 2012 .

« The Bank has set up several Specialised Processing
Centres in the various Verticals for a quicker disposal
of credit applications. As at March end 2012, the Bank
had , 20 SME City Centers, 21 Retail Business & 52 Agri
Processing Centers.

+ During the year, the Bank embarked upon the project of
launching “Branch of the Future” model. The objective of
setting up these new model branches was to bring about
a significant improvement in both customer experience
and business performance. Creating these new model
branches will also help institutionalizing the “new way of
working” in the Bank. Initially, on a pilot basis, 5 such
branches were opened , one in each National Banking
Group . Gradually, the number of these branches will be
increased by the Bank.
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%  Your Bank remains one of the front runners in the
implementation of Financial Inclusion Initiatives. Under
this, 18.10 Lacs new No Frill Accounts were opened
during the year 2011-12, taking the total number of No-
Frill accounts to 63 lakhs. Similarly, 2000 additional BCs
were appointed, increasing the total BCs to 3813. The
Bank has covered 8592 villages under 100% Financial
Inclusion as against allotted villages of 2992.

0,
Q

*  With the aim of addressing the unemployment issues
and skill development of the rural youth, the Bank has
already set up 42 training centres “Star Swarojgar
Prashikshan Sansthan’ under RSETI. In addition, the
number of Financial Literacy and Credit Counselling
Centres, namely ‘Abhay’, was increased from 5 to 31
during the year for Financial Education and Credit
Counseling.

0,
Q

% ‘Banking Through Mobile’ (BTM) facility was introduced
by the Bank as an emerging alternate delivery channel
for funds transfer. This facility allows customers to
transfer funds through Mobile phone at any time and
from anywhere.

K3
”Qe

The Project Finance and Syndication activity of your
Bank got further fillip and its All India Rankings in
Domestic Syndication improved from 6th to 5th in the
Bloomberg League Tables.

X3

4

Your Bank, with a view to serve clients with better
Mutual Funds products, plans to re-enter the Asset
Management Business. Towards this end, the Bank has
finalised a joint venture with AXA Investment Managers,
a market leader in Asset Management business.

K3
”Qe

The International Operations of the Bank further
expanded with the opening of Bank’s subsidiary in New
Zealand in October, 2011. The Bank is in the process
of setting up its subsidiaries at Uganda, Botswana and
Canada. The Bank is also upgrading its representative
offices at Johannesburg and Ho Chi Minh City to full
fledged branches.

3
”Qe

Recognising the importance of Human Resources in
the Bank for enhancing efficiency and better customer
services, the Bank added 4651 staff to its workforce in
various cadres and scales during the year 2011-12 and
imparted training to 18746 employees of the Bank.

Your Bank has won several awards during the year in
recognition of its performance. To cite a few:

e Bank of India has been rated by The Economic Times /
The A.C. Nielsen Company survey as

e The most Trusted Brand(MTB) 2011
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e Under PSU Banking Category-2nd
e Under Top Service Brands-11th

e Government of India has acknowledged Bank’s
performance in lending to Micro & Small Enterprises
sector conferring second best performance award . The
Bank has also been recognized as “Best Performing
Bank” for covering maximum number of Micro & Small
accounts under collateral free lending scheme of
CGTMSE.

e CIO Green IT Award.

e Bank of India, Mumbai North Zone received Third
Prize for use of Official Language Hindi in Bank from
Government of India, Ministry of Home Affairs, Official
Language Department.

Going forward, during FY 2012-13, the Bank’s focus will
continue to be on further growth of business through, higher
customer acquisition and raising the level of SME, Retail
and Rural Business. The Financial Inclusion initiatives will
be further expanded for catalyzing inclusive Growth. The
I.T. Enabled Services (ITES) will be augmented multifold
to enhance the level of customer satisfaction. Human
Resources Development will continue to get the right focus
through recruitment, training and succession planning for a
sustained and balanced growth.

| wish to place on record the valuable contributions made
by the directors of the Board who demitted office during the
year, namely Executive Director Shri B A Prabhakar and
Directors S. Shri Tarun Bajaj, G. Mahalingam, M N Gopinath,
Prakash P. Mallya and Dr. Shanta Chavda. The Bank has
been receiving excellent support and valuable guidance from
the Board, the Reserve Bank of India and the Government
of India. Our customers and shareholders have reposed
their unstinted faith in us. But for the tireless efforts of our
committed staff members, these accomplishments would
not have been possible. On behalf of the Bank and on my
personal behalf, | would like to thank all the stakeholders
and look forward to their continued patronage, guidance and
support.

With warm regards,

e
fliss

Date: May 14, 2012 (Alok K Misra)
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DIRECTORS’ REPORT

The Board of Directors have pleasure in presenting the
Bank’s Annual Report along with the audited statement of
accounts and the cash flow statement for the year ended
31st March, 2012.

PERFORMANCE HIGHLIGHTS

FINANCIAL PARAMETERS

e  Operating profit ¥ 6,694 crore, with 24.33% growth over
the previous year.

e Net Profit ¥ 2,678 crore, recording 7.59% growth over
previous year.

e Capital Adequacy Ratio at 11.95% as against 12.17% in
previous year (under Basel-Il).

e Net Worth at ¥ 18,759 crore grew by 21.03% over
March, 2011.

Business Mix (X Crore)
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e Book Value per share ¥ 326.52 (X 283.24 previous year)
e Gross NPA ratio at 2.34% as on 31.03.2012.
e Net NPA ratio at 1.47% as on 31.03.2012.

e Total business (Deposit + Advances) reached ¥ 5,69,710
crore recording a growth of ¥ 54,670crore (10.61%).

e Total deposits increased by ¥ 19,330 crore reached the
level of ¥ 3,18,216¢crore, a growth of 6.47%. Share of
low cost deposits in the domestic deposits is 34.25% as
on 31.03.2012 as against 29.18% as on 31.03.2011.

e Gross credit touched ¥ 2,51,494 crore,
growth of 16.35%.

recording a

PROFIT (X Crore)
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e Priority Sector lending constituted 36.67% of Net
Adjusted Bank Credit and the share of Agricultural Credit
to Net Adjusted Bank Credit was 14.54%.

e Credit to SME sector grew from ¥ 30,045 crore to
% 32,270 crore recording a growth of 7.41%.

e Schematic Retail credit grew by 14.82% from I 16,649
crore to ¥ 19,116 crore.

e Export Credit registered a growth of ¥ 791 crore, i.e.,
10.50% growth over previous year to reach ¥ 8,128
crore as on 31.03.2012.

NEW PRODUCTS & SERVICES

e Welcome Kits introduced for NRI Customers opening
NRE/NRO accounts at foreign centers.

e Calculation of interest on Savings Bank account from
1st April 2010 has been changed from monthly product
basis to daily product basis.

e As per Finance Ministry guidelines and
recommendations, the Bank's corporate web-site
(English) has been enabled for differently abled persons.

e The Bank has introduced a new format of Savings Bank
Passbook (Horizontal Format) which will print all details
of the transaction on the same page as against the
existing format (Vertical Format) where the details are
printed on two pages.

e As per Banking Codes and Standards Board of India
(BCSBI) requirements, the Bank is printing helpline
number on the passbook & statement of accounts.
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The Bank introduced issuance of insta-pin for Debit-
cum-ATM Card. This will resolve the customer grievance
for non-receipt of Re-pin and also save the effort and
expenses in generating and mailing Re-pins.

Quarterly consolidated Statement of a/c is sent to the
Diamond customers in PDF format via email.

As a fraud prevention measure, SMS alerts — Star
Sandesh are generated and provided to all customers
who have registered their mobile numbers with the Bank
for all Debit transactions from delivery channels (Internet
banking/ATM/POS); all Debit clearing transactions of
% 25,000/- and above; all Customer induced debit
transfer & cash payments of ¥ 10,000/- and above; all
Debit ECS transactions of ¥ 10,000/- and above; all
Debit RTGS / NEFT transactions and acknowledgment
on accepting the cheque book issue request.

Enabling internet banking customers to make online
Fixed Deposit with nomination facility.

Hot Listing/Reset/Unblock/Change of Debit Cum ATM
card PIN using Internet Banking password.

Viewing of Annual Tax Statement (Form 26AS).

Star Trade — Online share trading — Integration with
Gupta Equities.

Extended the facility of online e-Payment to the
customers holding Bank’s Debit-cum-ATM card. This will
enable the customers to use their Debit-cum-ATM cards
for e-payments in addition to credit card Internet banking
account.

Mobile Banking facility is introduced as the latest
alternate delivery channel which allows customers to
do banking activities virtually from the convenience
of the Mobile phone at any time and from anywhere.
This facility is extended to all Retail internet banking
customers and includes features like Balance enquiry,
last five transactions, Cheque status, Funds Transfer &
Mobile Payments.

Online Interbank Fund Transfer across banks, through
Star Connect Internet Banking Services, using RTGS/
NEFT.

BOI Star e-Pay for Auto-pay or on-line payment of
various utility services / bills.

e-Payment for Direct & Indirect, Central Excise & Service
Tax.

Star e-Share Trade to trade in shares.
e-Freight Payment.

Online Payment of Directorate General of Foreign Trade
(DGFT) license fees.
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Online Booking of Railway & Airlines Ticket.
Online Application for Education loan.

Provision to make online bid-cum-application for
Application Supported by Blocked Amount (ASBA) IPO
issues by Retail Internet Banking Customers having
account with any DPO.

BOI-BTM (Banking through Mobile launched).

DHAN-AADHAR CARD Launched with micro ATM &
Biometric pin authentication facility.

Introduction of Personal Accident Insurance Cover for all
No Frill account holders.

Bank has launched BOI Star Pension Aadhar Card, BOI
Privilege International Credit & Debit Cards and RuPay
Card as alternate delivery channels.

For International Travellers BOI Star International Travel
Card in US Currency with Visa Affiliation has been
introduced.

BUSINESS INITIATIVES

The National Banking and Wholesale & International
Banking Group segments distinctly headed by the two
Executive directors are functioning independently in an
organised manner.

National Banking group at Head Office level comprising
of Retail, Rural including Financial Inclusion and SME
Banking business units are concentrating in customer
acquisition in a big way.

Wholesale & International Banking group at Head Office
level comprising of Large, Mid Corporate Banking, Project
Finance including Syndication Services, International
Banking and Treasury operations are catering to bulk
business opportunities.

The mapping of Large and Mid-Corporate accounts to
the respective branches has been completed. This
process of updation is undertaken on yearly intervals on
31st March.

Presently 52 Rural Processing Centres are operational
across 35 zones.

Product Innovative Cells have been planned to be
opened to explore new territories for penetration in
agricultural business.

All RRBs of the Bank have migrated to Core Banking
Solution and are RTGS / NEFT enabled.

Cash & Fidelity Insurance has been introduced for
business correspondent channel.

21 Retail Business Centres are operational for quick
delivery of Credit.
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Bank has introduced Star Vidhya Education Loan, BOI
Star Loan against Property and Star Diamond Home
Loan Schemes.

A total of 21 SME City Centres are functioning in 20
zones. These centres have been instrumental in reduced
Turn Around Time (TAT) for credit delivery.

The 41 Mid-Corporate branches are monitored by
Seven Divisional Managers.

Bank has introduced Diamond / Platinum / Gold
Customer concept for encouraging SME customers with
good track record.

Bank has launched Composite Loan Product and
Demand / Term Loan Products for Medium & Small
Enterprises. For SME Entrepreneurs, Star SME
Contractor Credit Line, Star SME Liquid Plus, Star
SME Auto Express & Star SME Education Plus Loans
Schemes have been introduced.

The 10 Large Corporate branches are directly
monitored by the General Manager from Head Office.

Lead Management System (Sales Force Automation),
to generate, track and monitor leads, is stabilized and
functioning satisfactorily.

A scheme for extending financial assistance at
concessional rate of 4% to select low income groups
for productive endeavours under the Differential Rate
of Interest (DRI) Scheme is being implemented by the
Bank. The Bank has extended financial assistance to
11665 beneficiaries during the year.

The Bank has been actively involved in implementation
of the Golden Jubilee Rural Housing Finance Scheme
(GJRHFS) and has achieved the target allocated by
National Housing Bank for the year. During the year,
Bank has sanctioned 1443 cases under GJRHFS.

The Bank is very active in implementing programme
of Financial Inclusion as a movement extending all
banking products and services to all who are currently
deprived from these services. So far, first step towards
achievement of Financial Inclusion was opening of No-
Frill Accounts and accordingly, the Bank has opened
12.63 lakh No-Frill Accounts during FY 2011-12.

The Bank is also implementing IT solutions on end to
end basis using hand held devices and smart cards. The
Bank has issued/ enrolled 7.65 lakh smart cards.

Project Finance And Syndications Group: It takes
up assignments of technical appraisal, underwriting and
syndication of loans. During FY 12 financial closures
were done with a project cost of ¥ 13,119 Crore
and syndicated debt of ¥ 20,957 Crore. Bank of India
achieved fifth position in syndication space as per
the Bloomberg Lead tables for the calendar year
2011.
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The Bank has created a new SME vertical headed by a
General Manager to cater to the specific business needs
of the segment. A more inclusive definition has been
given for SME business to include all business activities
with a turnover of upto ¥ 100 crore. The vertical will look
for growth not only on credit, but CASA, retail business,
fee based income and third party products in the SME
segment.

Mobile Banking facility is introduced as the latest
alternate delivery channel which allows customers to
do banking activities virtually from the convenience
of the Mobile phone at any time and from anywhere.
This facility is extended to all Retail internet banking
customers and includes features like Balance enquiry,
last five transactions, Cheque status, Funds Transfer &
Mobile Payments.

Established Global Remittance Centre for centralizing
some of the activities related to NRI Customers which
would hasten turnaround time and product delivery and
also enable proactive marketing strategies & grievance
redressal mechanism.

AWARDS & ACCOLADES

Bank of India has been rated by The Economic Times/
The Nielsen company survey

The most Trusted Brand(MTB) 2011
Under PSU Banking Category-2nd next to SBI
Under Top Service Brands-11th

Government of India has also acknowledged Bank’s
performance in lending Micro & Small Enterprises sector
conferring second best performance award (next to SBI).
The Bank has also recognized as “Best Performing Bank”
for covering maximum number of Micro & Small accounts
under collateral free lending scheme of CGTMSE.

CIO Green IT Award.

Bank of India, Mumbai North Zone received Third Prize
for use of Official Language Hindi in Bank from
Government of India, Ministry of Home Affairs, Official
Language Department.

FINANCIAL REVIEW
FINANCIAL PERFORMANCE

The Bank

recorded an Operating Profit of ¥ 6,693.95

crore, (previous year ¥ 5,384.23 crore). Net Profit stood at
% 2677.52 crore (previous year ¥ 2,488.71 crore).

Net interest income grew by 6.44% due to rise in volumes
of business mix by 10.61% (from ¥ 5,15,040.06 crore to

% 5,69,710.32 crore).

Non-interest income increased by

25.74% and covered 67.23% of Operating Expenses as
against 52.12% in the previous year.

43



S 31T §f3a1/ BANK OF INDIA

The Financial performance of the Bank for the year 2011-12

is summarised below:
(Amount in X crore)

Particulars 2010-11 2011-12 | Growth (%)
Net Interest Income 7,810.69 | 8,313.43 6.44
Non-Interest Income 2,641.77 |3,321.77 25.74
Operating Expenses 5,068.24 | 4,940.66 -2.52
Operating Profit 5,384.23 | 6,693.95 24.33
Provisions / Contingencies 2,895.52 |4.016.43 38.71
Net Profit 2,488.71 | 2,677.52 7.59
Earnings per share (%) 47.35 48.98 3.44
Book value per share (%) 283.24 326.52 15.28
Return on Average Networth (%) 17.80 15.63 —
Return on Average Assets (%) 0.82 0.72 —

Some of the Key Financial Ratios are presented below:

(Percentage) (%)
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SEGMENT- WISE PERFORMANCE

The Bank earned an Operating Profit of ¥ 6,693.95 crore
during the year 2011-12. The contribution made through
Treasury operations was ¥ 5,909.00 crore and other banking
operation earned a profit of ¥ 784.95 crore. The unallocable
expenditure net of unallocable income was ¥ 152.98 crore
during the year 2011-12.

DIVIDEND

A Dividend at the rate of ¥ 7/- per share (70%) for the year,
has been recommended. The total dividend payment amounts
to ¥ 465.98 crore (including dividend distribution tax).

CAPITAL

Net worth of the Bank has increased to ¥ 18,759.40 crore
from ¥ 15,499.50 crore during the financial year ending 2011-
12. During the year, the Bank has increased its equity capital
through Preferential Issue of Equity Shares to the Insurance
Corporation of India.

Parameters 2010-11 2011-12
Yield on Advances 8.62 9.38
Yield on Investment 7.59 7.69 CAPITAL ADEQUACY
Yield on Funds 714 7.88 As per Basel Il framework, the Bank’'s Capital Adequacy
Cost of Deposits 503 6.01 Ratio of 11.95% which was higher than the regulatory
Cost of Funds 4.57 5.58 requirement of 10%.
Net Interest Margin 2.92 2.52 Details of Capital Adequacy (BASEL Il) are shown as under :
Non Interest Income to Operating Expenses 52.12 67.22
- (X in crore)

Other Income to Average Working Fund 0.87 0.92
Operating Expenses to Average Working Fund 1.66 1.37 Particulars 31.03.2011 31.03.2012
Staff Expenses to Average Working Fund 1.14 0.84 (Under BASEL - II) Amount | CRAR (%) | Amount | CRAR (%)

h ing Exp. to A Working F .52 .52
Other op.e.ratl.ng xp. to Average Working Fund 0.5 0.5 Tier | Capital 17.047 8.33 20,230 8.59
Asset Utilisation Ratio 1.77 1.85 - :
Non-Interest Income to Total Income 10.83 10.44 Tier II Capital 7,867 3.84 7,916 3.36
Non-Interest Income to Net Income 25.27 28.55 Total Capital 24,914 1217 28,147 11.95
Cost to Net Income 4849 | 4247 Risk Weighted Assets |  2,04,762 — | 2.35466 —
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MANAGEMENT DISCUSSION AND ANALYSIS

Global Economic Scenario

The global economic condition during 2011 was shaped, to
a marked extent, by the continued and protracted sovereign
debt crisis in European countries. The recovery of advanced
economies was stalled with euro area entering into a mild
recession. On the other hand, the improved growth and
employment conditions in the US, especially towards the
second half of 2011, was one of the redeeming features
during the year. The world output dropped to 3.9% in 2011
from 5.3% during 2010. The GDP growth in advanced
economies declined to 1.6% in 2011 compared to 3.2% in
2010. The emerging and developing economies, impacted by
the adverse developments of advanced counties, witnessed
slow down in growth from 7.5% in 2010 to 6.2% in 2011. On
the commodity prices front, there was some respite in 2011,
as prices of major commodities, barring crude oil, softened
primarily due to the weakened economic activities. The geo-
political tensions in the Middle-East and North Africa (MENA)
region and consequent supply disruptions kept international
oil prices at higher levels, even at a time when the demand
had diminished because of weaker global activities. As the
banking and government bonds markets in Euro area came
increasingly under stress, with deleveraging by the banks,
global financial market remained volatile. However, with the
bold and unprecedented policy actions including those by
the European Central Bank’s infusion of liquidity, the Global
market sentiments started improving towards the year end,

Global Economic Outlook

The world economy is expected to continue on the path of
recovery, albeit, at a slower pace. With the completion of
Greek debt restructuring program and continued support
from the European Central Bank (ECB), the financial crisis in
Europe seems to be easing out. In spite of this, the euro area
is expected undergo a mild recession in 2012 on account
of several spill over effects of sovereign debt crisis such as
deleveraging by banks, impact of fiscal consolidation. The
current pace of recovery in US is expected to continue in
2012. The U.S. economic indicators have maintained
the strong performance, although supply-side indicators
seem much stronger at the moment than the demand-side
indicators. Japan has also getting benefited from the short-
term fiscal stimulus injected in response to the earthquakes.
China has reduced its growth forecast for 2012 to 7.5%
from 9.2% in 2011. Growth in emerging and developing
economies, in general, is expected to slow down on account
of decline in external demand from advanced economies and
China. The global growth, as projected by IMF, is expected
to drop from 3.9% in 2011 to about 3.5% in 2012 because
of weak activity during second half of 2011 and first half of

2012. The advanced economies are expected to grow by
1.4% in 2012 with a slightly improved performance in 2013
and growth in emerging economies to be around 5.7% in
2012 against 6.2% in 2011. However, downside risks to these
growth projections looms large from such issues like crude
oil prices, lingering de-leveraging pressures in developed
economies and political and policy uncertainties.

Domestic Economic Scenario

Global economic and business scenario had an impact on
Indian economy too as the growth rate decelerated each
quarter during FY 2011-12. From 7.7% in Q1, GDP growth
rate dropped down successively to 6.9% in Q2 and 6.1%
in Q3. As per the advanced estimate by CSO, the GDP is
expected to register a growth rate of 6.9% during 2011-12
against 8.4% in 2010-11. The slow down in GDP growth is
attributed to the dip in the manufacturing sector growth rate
to 3.9% vis a vis 7.6% during 2010-11, lower agriculture
growth rate of 2.5% against 7.0% during 2010-11 and
negative growth rate in mining (-2.2%) and deceleration in
construction activities.

Inflation, as measured by the wholesale price index (WPI),
almost touched double digit till November,2011 on the impact
of both food and non-food inflation. Since December, it
started sobering down and inflation for March, 2012 stood at
6.89%. The food inflation came down substantially, but fuel
group inflation remained high due to spurt in crude oil prices
and depreciation of rupee.

During 2011-12, exports crossed USD 300 billion mark with
a growth rate of 20.9% and imports grew by 32.2% to USD
488.6 billion. As a result, trade deficit widened to USD 184.9
billion in 2011-12 from 118.6 billion in 2010-11. The current
account deficit (CAD) also widened both in absolute terms
as well as a proportion of GDP. The CAD in April-December
2011 period at US$ 53.7 billion was 4.0 per cent of GDP
as compared with US$ 39.6 billion forming 3.3 per cent of
GDP in April-December 2010. The foreign exchange reserves
which reached an all-time high of US$ 322.0 billion at end
August 2011 declined to US$ 294.4 billion at end March
2012, partly due to intervention by the RBI to stem the slide
of the rupee against the US dollar.

During 2011-12, rupee came under strain towards the last
week of August, 2011 under the impact of outflow of funds by
Flls and remained continuously under pressure till December,
2011. From a peak of ¥ 43.94 on 27th July 2011 rupee
touched a low of ¥ 54.23 per USD on 15th December 2011,
indicating a depreciation of 19%. To contain the situation,
RBI had to intervene in the forex market and tighten the
regulatory measures such as narrowing open position limit
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and other measures to discourage speculation in the forex
market. By March 2012, the Indian Rupee has shown annual
depreciation of 12.5% and 7.8% against the US$ and Euro,
respectively.

Performance of various financial markets during the year
2011-12 was also affected by the fallout of European
sovereign debt crisis, which gave rise to risk aversion and
flight of capital to safer heaven. The equity market turned
bearish during the 2011-12 and sensex nosedived to 17404
as on 31.3.2012 from 19445 as on 31.3.2011, losing by
10.5%. Rates in money market and G-Sec market remained
high due to tight liquidity situation, high inflation, increase in
policy rates by RBI and higher borrowing by the Government.
Call rate went up from around 6.5% in April to about 9.0-
9.50% in March,2012 and yield on bench mark 10 year
government bonds also moved up from 7.98% as of March
31, 2011 to 8.53% as of March 30, 2012.

Liquidity —conditions worsened during 2011-12, which
remained on deficit mode and RBI had to resort to open
market operation and lowered the CRR twice from 6.0% to
5.50% and again to 4.75%. Interest rate hardened during
the year 2011-12 on account of persistent high inflation and
increase in repo rates by RBI five times during the year.

The year 2011-12 was also marked by the high fiscal
slippages on account of lower growth in tax revenue and
increase in higher non-plan expenditure. With the result,
fiscal deficit widened to 5.9% of the GDP against budgeted
level of 4.6%.

Domestic Economic Outlook

The macroeconomic outlook for the fiscal year 2012-13
looks positive with modest recovery in GDP growth rate to
7.3% from 6.9% during 2011-12. Though the inflationary
pressures have receded in recent months; upside risks to
inflation may be there due to further surge in crude oil prices,
fiscal slippage and rupee depreciation. The overall inflation
scenario is likely to remain moderate with March,2013 end
WPI inflation expected at 6.5%. With expected decline in
cost of domestic funds, consumption sentiments and interest
rate sensitive sectors would get a boost. Manufacturing and
mining sectors are likely to display some improvement given
the base effect. Service sector will again support overall
economic growth. Despite the diversification of exports to
newer geographies, the growth of Indian exports is likely to
be subdued in FY 2012-13.

Banking Industry - Developments and Outlook

The Money Supply (M3) growth during the year remained
subdued at 13.0%, lower than the RBI’s indicative trajectory
of 15.5% on account of slow down in deposits growth and
currency growth.
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The deposits growth of the Banking System remained
robust upto December, 2011, but subsequently it lost pace.
However, with large deposit accretion during the last month
of the year, deposits growth during 2011-12 stood at 17.4%
against 15.9% during 2010-11. The credit growth remained
muted, reflecting the deceleration in industrial and investment
activity, which registered a growth rate of 19.3% against
21.5% growth during 2010-11.

The monetary policy stance by the RBI during 2011-
12 continued to remain tight till January 2012, aimed at
controlling inflation and containing inflationary expectation.
Subsequently, following moderation in demand side pressure
and inflation rate and recognizing risk to growth, RBI followed
a neutral policy stance. The RBI also undertook certain
proactive measures to address liquidity deficit situation such
as open market operation and reduction in CRR.

Among the changes in the regulatory measures during the
2011-12 by RBI, interest rate on savings deposits was initially
raised from 3.50% to 4.0% and later it was deregulated.
Provisioning norms for NPA and restructured accounts were
tightened. Among others, notable measures were advising
banks to reduce their exposure to debt oriented mutual
funds, permitting banks to open branches in Tier-2 Centres,
regulations on micro finance and NBFCs.

One of the important developments for banks during FY
2011-12 was the introduction of system-driven identification
of NPAs resulting in increase in banks’ NPAs and consequent
provisioning, which impacted the profitability significantly.

The increase in savings deposits rate and deregulation of
savings deposits rate coupled with increase in term deposits
rate by banks as a result of rise in policy rates by RBI added
to the cost pressure affecting NIM. Profitability of banks was
severely impacted on account of lower NIM and higher NPA
provisioning. In spite of capital infusion by the Government,
most of the public sector banks faced challenges on capital
front during 2011-12.

Going forward, with higher GDP growth and improved
industrial performance expected during FY 2012-13, banks
are expected to show a better performance during 2012-13.
However, the following issues will prove to be challenges for
banks in near future:

e Huge capital requirement in view of implementation of
Basel-lIl.

*  Human resources issues in view of superannuation of
large number of experienced people and attrition in
respect of new recruits.

*  Managing MIS to facilitate Automated Data flow to RBI

* Improving NIM in the context of deregulation of interest
rate on saving deposits and NRI deposits.
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BUSINESS REVIEW

DEPOSITS

Bank’s total Deposits increased by I 19,330.22 crore to
% 3,18,216.03 crore during the year recording a growth of
6.47%. The domestic deposits stood at ¥ 2,48,475.30 crore
and overseas deposits at ¥ 69,741 crore.

Non-Resident Deposits of the Bank stood at ¥ 13,778 crore
which constituted 5.60% of aggregate domestic deposits.
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Savings Bank deposits grew by 13.05% and Current deposits
logged a growth of 3.81%. The share of low cost deposits
comprising of savings and current deposits to total domestic
deposits (excluding Inter Bank deposit) is 34.25%.

The Bank has a well diversified deposit base with 12% of
domestic deposits coming from rural areas, 13% from semi
urban, 18% from urban and 57% from metro areas. The
bank’s total clientele base of 54.09 million consisted of 49.90
million depositors and 4.19 million borrowers as on 31st of
March, 2012.

ADVANCES

The Gross Advances of the Bank increased from ¥ 2,16,154
crore as on 31.03.2011 to % 2,51,494 crore as on
31.03.2012, recording a growth rate of 16.4%.

Under Large Corporate portfolio, the Bank added 88 new
customers and accounts, 13 Large Corporate Banking
Branches, 41 Mid Corporate Branches and 9 Overseas NRI
branches continue to cater exclusively to the specialised
credit requirement of the Corporate borrowers/exporters.
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INFRASTRUCTURE FINANCE

During the year, the Bank sanctioned fund based limits of
R 4,654 crore and Non Fund Based limits ¥ 336 crore
under infrastructure projects covering power generation,
telecommunications, ports, roads, construction contractors.

EXPORT CREDIT

The Bank is active in meeting the importers and exporters
clients’ financial requirements both in domestic and in foreign
currency as well. Bank’s 208 branches across the country
are authorized to handle foreign exchange business and
cater to the credit/ foreign exchange needs of importers &
exporters. The Bank’s export credit registered a growth of
R 739 Crore i.e. 10% increase over March 2011 and reached
a level of ¥ 8,128 Crore as on 31st March, 2012. The share
of export credit to net adjusted bank credit as at March 2012
was 5.04%.

Financial requirements of both exporters and non-exporters
are met through ECB at the Bank’s overseas branches
and Foreign Currency loans at domestic branches. The
total amount of such advances as at 31.03.2012 was
USD 1405.84 million (Comprising of ECBs USD 652.12 Mn.
and Foreign Currency Loan of USD 753.72 Mn.) equivalent
to ¥ 7,152.21 crore. The bank also extended pre-shipment
and post-shipment export credit in foreign currency and the
amount outstanding as at 31.03.2012 was USD 244.75 Mn.
(equivalent to ¥ 1,245.17 crore).

Wholesale and International Banking Group:
LARGE CORPORATE

The Large Corporate segment constitutes 47% share
in total advances as on 31.03.2012. Advances to this
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important segment has increased from ¥ 80,821 crore as on
31.03.2011 to ¥ 86,703 crore as on 31.03.2012. It has been
decided that large corporate share in total advances needs
to be pruned gradually to around 42%, so that funds may be
deployed in segments where yield is comparatively better.

With implementation of “SANKALP 10,000”, Large Corporate
Credit set-up has been re-designed for:.

» Separate Large Corporate Vertical has been created to
cater to the large corporates having sales turnover above
Z 500 Crore. In order to have more focused attention
and to reduce turnaround time, eight additional LCBs
were opened during the year 2010-11 and two in the
year 2011-12 taking the total LCBs to ten.

 Accounts at Large Corporate branches have been
mapped with RSMs who would look after all corporate
needs of the customer for cash management, forex,
treasury products, trade finance, deposits, retail banking
and third party products and customer will have one
point contact through the Relationship Manager for all
banking needs.

»  Credit business at Large Corporate Branches have been
segregated between Relationship Managers reporting to
Branch Head and Credit Appraisal Officers reporting to
Credit Team Leader as measure of Risk Management.
Credit proposals processed at Large Corporate Branch
are now sent directly to General Manager, Head Office,
Large Corporate. This has resulted in reduction of
turnaround time.

« Bank has put system in place to monitor pending
Proposals / references at Large Corporate branches as
well as at Head Office level. This has helped in reducing
turn around time.

Strategies:

— The Bank, for reducing turn around time, has developed
CAPS module for credit processing.

— Large Corporate branches, apart from meeting the
credit needs of borrowers, are now taking care of
entire banking needs of the corporate customers. The
Relationship Managers (RSMs) have been posted at
Large Corporate branches who serve as a focal point for
corporate clients and canvass new business.

MID CORPORATE

Mid Corporate vertical was established in October, 2010 with
the sole purpose of meeting all banking related requirements
of the customer under a single roof. The purpose of setting
up of separate Mid Corporate vertical is to harness the large
potential in the segment which offers higher yields with wider
risk spread.
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Mid Corporate covers new companies with project cost of
% 10 crore - ¥ 100 crore. For existing units sales turn over
criteria of ¥ 100 crore - ¥ 500 crore applies. Mid Corporate
vertical operates through 7 (Seven) Divisional Offices and
41 Mid Corporate branches. There are 12 (Twelve ) Credit
Processing Centres (CPC) established exclusively for
processing of the proposals.

During the FY 2011-12, the Credit business under Mid
Corporate vertical grew from ¥ 18,483 crore to ¥ 22,234
Crore registering a growth of 20.30%. Similarly, Deposit
business grew from ¥ 8,360 crore to I 9,483 crore
registering a growth of 13.40%. Mid Corporate vertical
contributes 12.04% of the total domestic Credit and 4.08% of
domestic Deposit business of the Bank.

PROJECT FINANCE AND SYNDICATIONS GROUP

Project Finance and Syndications Group of the bank is
manned by highly experienced and qualified professionals. It
undertakes appraisals of infrastructure and industrial projects.

It takes up assignments of technical appraisal, underwriting
and syndication of loans. During the Year 2011-12 financial
closures were done with a project cost of ¥ 13,119 crore and
syndicated debt of ¥ 20,957 crore. Bank of India improved All
India Rankings in Domestic Syndication from 6th to 5th in the
Bloomberg Lead Tables for the calendar year 2011.

The bank has recruited Engineers and MBA's from the
Industry with diverse experience to strengthen the technical
appraisal and syndication team of the Bank.

Bank is also acting as Mandated Lead Arranger (MLA) and
Joint Book Runner (JBR) for Multicurrency International
Syndication loans and arranged loan in USD, JPY, EURO
and GBP currencies for Indian Corporate for their expansion/
acquisition and Joint Ventures, covering a wide range of
industries.

The technical appraisal department, which supports the
syndication team, continued appraisal of industrial credit
apart from that for syndicated loans. The team comprising
of professional engineers, evaluated technology related risks
for a business worth ¥ 4,300 Crore for the year, enabling the
bank to improve quality of industrial assets. The operations
of the Technical Appraisal Department, translated into a fee
based income of ¥ 21.46 Crore for the Bank during the year.

TRANSACTION BANKING

Transaction Banking department is focusing on 4 business
lines, with an intention to make them major revenue drivers
for the Bank. They are:

e Cash Management Services,
¢ Channel Finance,
¢  Trade Finance, and

*  Garnering Government Business
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In the year 2011-12 Bank has made significant strides in
Cash Management Services (CMS) space by adding 50
new clients and increasing the revenue from this business
segment manifold.

The process for acquiring the new software system has been
initiated. The system will take care of CMS, Channel Finance
and centralization of trade finance. The direct customer
interface through a portal will be made available through the
new system. The first module of the new system is likely to
be rolled out by August-September 2012. The installation
will be in phases and is expected to be completed by March
2013. The new software will have integration with Bank’s
core system finacle with Host to Host connectivity, web
access to the clients with capabilities to integrate with client
ERP software. This will result in better targeting of clientele
and will enhance the business volume and fee based income
in addition to the sizable float balances. On standalone basis,
small banks have been targeted for correspondent banking
arrangements and deposit heavy clients for float.

For Bank’s corporate and HNW clients, cash pick up facility
(Door Step Banking) has been put in place at all NBG
offices. The initiative has received positive response from
target clientele who have been relieved from the worries and
risks of handling and carrying huge amount of cash to Bank.

During the year 2011-12 Bank has made specific marketing
efforts and has made liaison with the State Government
Departments of Chhattisgarh (Raipur Zone), Jharkhand
(Ranchi Zone), Uttaranchal (Ghaziabad Zone), Assam &
Meghalaya (Siliguri Zone) which has yielded good results.

INTERNATIONAL BANKING

The Bank has presence across 5 continents and 19 countries
covering all the major financial centres such as London,
New York, Paris, Tokyo, Singapore and Hong Kong. As on
31.03.2012, bank has a network of 49 branches and offices
abroad, including 5 representative offices. It also has 3
subsidiaries and 1 Joint Venture abroad.

Bank’s subsidiary in New Zealand was opened on 6thOctober,
2011. Opening of subsidiaries at Uganda, Canada, Botswana
and Brazil, upgradation of Representative Office to Branch
in Johannesburg and Ho Chi Minh City and localisation of
Kenya operations have reached an advanced stage. The
Bank has a Global Processing Centre (GPC) at Singapore,
thereby improving the Management Information system
and the customer service. The integration of systems of
overseas branches to Indian Operations will be completed by
December 2012, bringing them under Finacle Core Banking
platform.

Bank is acting as Mandated Lead Arranger (MLA) and
Joint Book Runner (JBR) for Multicurrency International
Syndication loans and has arranged loans in USD, JPY,
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EURO and GBP currencies for Indian Corporates for their
expansion / acquisition and Joint Ventures, covering a wide
range of industries.

Bank has opened Global Remittance Centre (GRC) in
Mumbai. The inward remittances, NRE/NRO Account opening
of NRI customers have been centralized at GRC. For service
to non resident customers in Deposits and remittances,
SMS alerts for remitter as well as beneficiary for remittance
from Gulf Countries have been introduced. Straight through
processing (STP) for Speed Remittances has been put in
place and viewing facility has been set up for offsite account
details. The bank has introduced BOI Premium NR Deposit
Scheme, Star e-Remit for UK based customers.

As at 31st March, 2012, total deposits at foreign branches
stood at ¥ 69,741 crore, registering a rise of ¥ 23,818
crore (51.97%) over previous year. Total advances stood at
% 73,544 crore recording a rise of ¥ 22,537 crore (44.2%)
over previous year. Investments were at I 4278 crore.

Operating profit of foreign branches for the year ended March
2012 at ¥ 1,088 crore has shown a rise of ¥ 332 crore over
previous year. Correspondingly, Net profit at ¥ 628 crore has
also increased by ¥ 133 crore over March 2011.

In terms of contribution to global business and profit, foreign
branches contributed 25.1% towards global business,
16.2% and 23.5% towards Operating profit and Net profit
respectively for the year ended 31.03.12.

FOREX BUSINESS

The forex business handled by the bank has shown good
growth. During the year 2011-12, Export and Import turnover
was ¥ 52,546 crore and ¥ 46,460 crore respectively. The
Bank continues to be a leading player in forex market. The
aggregate turnover of Bank’s Treasury Branch during the
year was % 26,60,625 crore.

TREASURY INVESTMENTS

The yield on benchmark 10 year G-Sec which was 8.01%
as on 31st march, 2011 has since hardened to 8.57% as on
31.03.2012. However, movement of G-Sec yields was highly
volatile and the same moved within a wide range between
8.15% to 8.98% during the year. The Bank had maintained
a higher level of investments keeping a balance between
interest income and market risk. The Bank had maintained
SLR investments at higher level in excess of the regulatory
requirement of 24% of Net Demand & Time Liabilities so that
the excess SLR can be utilised for borrowing from Repo/CBLO
window. The gross SLR investments were ¥ 80,271 crore,
(87.42% of total investments) and Non-SLR investments stood
at ¥ 11,554 crore, (12.58% of total investments).

The Investments are made in accordance with the
comprehensive policy in this regard approved by the Board.
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The policy is reviewed periodically to respond to market
developments/regulatory requirements.

TREASURY OPERATIONS

The Bank continued to play an active role in all segments
of the market — Funds, Forex and Bonds during the year
2011-12. Taking advantage of G-sec rate movements, bank
also churned its investment portfolio and earned profits from
trading and sale of securities. The Bank has taken advantage
of arbitrage opportunity within various market segments and
could place the excess rupee funds in Certificate of Deposits
(CD), Buy/Sell Foreign Exchange swaps, term money
market thereof earning a spread of 1% to 1.5%. The Bank
has built up a portfolio of ¥ 2,592 crore in CDs, lent ¥ 850
Crore in Term Money, by borrowing in CBLO/Repo against
‘T’ Bills and surplus securities thereby earning a spread of
approximately 1% to 1.5%.

National Banking Group (Head Office):

RURAL BANKING

1. Priority Sector Advances:

The bank has always been one of the leaders in servicing
to the priority and agriculture sectors, with its vast network
of rural and semi-urban branches and committed personnel.
Priority sector advances, apart from presenting a big
business opportunity, have wide social ramifications.

The Bank has registered an outstanding level of I 59,245
crore under Priority Sector which is 36.67% of Adjusted Net
Bank Credit (ANBC).

Under Special Agricultural Credit Plan, Bank could disbursed
T 13,067 crore upto March 2012.
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The position of priority sector advances under various
segments is as under:

( in Crore)

As on 31st March Growth
2011| 2012 | Amount | Percentage
1. Agriculture 17,632|23,468 5,836 33.09
2. Small Enterprise 23,705(27,128 3,423 14.44
3. Education 1,927| 2,193 266 13.80
4. Housing 5,616| 6,416 800 14.25
Total Priority Sector | 48,880(59,205 10,325 21.12

2. Centralized Processing Centres in focused districts:

As a part of implementation of Sankalp 10000 initiatives,
Centralized Processing Centres have been established in
select zones with the objective of augmenting agriculture
credit. So far, 52 CPCs have been opened.

3. Kisan Credit Cards:

Kisan Credit Card Scheme aims at providing need based and
timely credit support to the farmers for their cultivation needs
as well as non-farm activities with an objective to bring about
flexible and operational freedom in credit utilization. During
the year Bank has issued 167440 new Kisan Credit Cards
with aggregate limit of ¥ 7,005 crore. The Bank has so far
issued 1145162 Kisan Credit Cards (cumulative) involving
financial outlay of ¥ 8,179 crore.

4. Debt Swap :

Bank has designed ‘Debt Swap’ Scheme with an objective to
help the indebted farmers to redeem their outstanding dues
to money lenders and to mitigate acute distress faced by the
farmers due to heavy burden of debt from non-institutional

Agriculture

Small 317632

Enterprises (36.07%)
3 23705
(48.50%)

. Housing
Education 75616
(3.94%)
March "11

Total Priority (X Crore)

Agriculture
323468
Small (39.64%)
Enterprises
327128
(45.82%)
Housing
Education 36416
32193 (10.84%)
(3.70%)
March "12
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lenders at unrealistic interest rates. Bank has made more
than 146 villages as money lender free villages and also
financed more than 13000 beneficiaries.

5. Differential Rate of Interest :

A scheme for extending financial assistance at concessional
interest rate of 4% to selected low income groups for
productive endeavors under the name Differential Rate of
Interest (DRI) Scheme is being implemented by the Bank.
The Bank has sanctioned 11665 cases under DRI Scheme
during the year.

6. Prime Minister’'s New 15 Point Programme for the
welfare of Minority Communities :

With the focused attention for the welfare of minority
communities, Bank has been extending finance to the minority
communities of Sikhs, Muslims, Christians, Zoroastrians
and Buddhists. During the year 2011-12, Bank has financed
 275.49 crore to the various minority communities and
registered an outstanding level of ¥ 8,184 crore as on March
2012.

7. Golden Jubilee Rural Housing Finance Scheme :

The Bank has been actively involved in implementation of the
Golden Jubilee Rural Housing Finance Scheme (GJRHFS)
and has achieved the target of ¥ 72.73 crore allocated by
National Housing Bank for the year. During the year, Bank
has sanctioned 1443 cases under GJRHFS.

8. Micro Finance / Micro Credit :

The Scheme of Micro Credit has been found to be an
effective instrument for lifting the poor above the level
of poverty by providing them increased self employment
opportunities and making them credit worthy.

Bank is having more than 99984 SHGs credit linked with
Financial Outlay of ¥ 1,631 crore. Out of this, more than
80328 women Self Help Groups are credit linked to the Bank
having financial outlay of ¥ 1,480 crore.

9. Solar Energy Home Lighting System :

To address the issues of electricity paucity the Bank has
prepared and launched a scheme on Solar Energy Home
Lighting System. The Bank extends financial assistance to
the prospective borrowers for purchase and installation of
Solar Energy Home Lighting System. The Bank has so far
sanctioned 1072 units with financial outlay of ¥ 6.17 crore.

10. Mega project — 140 villages :

The main objective of the scheme is to create awareness
and bring urban amenities to rural areas including technology
to rural households as available to urban clientele. So far,
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140 villages spread over in 17 States and 78 districts have
been covered under the Scheme. The Bank has financed to
the tune of ¥ 492 crore under the scheme through 51000
beneficiary accounts.

11. Lead Bank Responsibility:

The Bank has been assigned with Lead Bank responsibility
in 48 districts spread over five states of Jharkhand (15),
Maharashtra (12), Madhya Pradesh (12), Uttar Pradesh (7)
and Orissa (2). The Bank has been successfully discharging
its duties of Lead Bank in all these districts. The Annual
Credit Plan (ACP) for the year 2011-12 was launched in all
the Lead Districts involving credit outlay of ¥ 7,483 crore
for the Bank. The achievement of the Bank is ¥ 7,495 crore
which is 100.16% of ACP.

FINANCIAL INCLUSION

Financial Inclusion is integral to the inclusive growth process
and sustainable development of the country. There has
been a strategic shift in sustainable financial inclusion to
the adoption of market oriented approach viewing financial
inclusion as a viable business proposition. The paradigm has
decidedly shifted from “CSR” to “economic viability”. It has
been made possible with the availability of ICT based solution
to support secured and sufficiently low cost transactions
required by the financial sector. The Bank is viewing these
prospective banking service users through a prism of
opportunity rather than obligation.

The Bank has carved out Financial Inclusion as a new
Business Unit headed by General Manager to drive board
approved Financial Inclusion Plan (2010-13). Bank is
committed to provide banking services through Business
Correspondents and ICT based hand held devices (micro
ATMs) to 29000 villages, connect 125 lakh people through
no frill accounts with inbuilt overdraft facilities to take care
of their urgent consumption needs, extend entrepreneurship
credit to eligible people to earn their sustainable livelihood,
offer mobile based remittance facility to help mainly the
migrant labour/ self employed to remit money to their family
members and facilitate access to Bank’s third party products
including Micro Insurance amongst other services.

The progress under Financial Inclusion Plan (FIP) in 2011-12
is summarized as under:-

e No. of No frill accounts opened : 62.69 lakh (50.07

lakh in 2010-11)
. 7.65 lakh

: ¥ 8,423 crore (12.44
lakh accounts)

: 3813 Corporate BCs

e No. of Smart Cards issued

e GCC/KCC issued

e Business Correspondents engaged
e Channel Management Partners engaged : 81
10008

No. of Villages where 100% FI achieved :
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The Bank has achieved 100% Financial Inclusion in all
2992 allotted villages with population above 2000 as on
31.03.2011, ahead of targeted date of 31.03.2012 by GOI/
RBI. Robust operational systems with adequate risk mitigants
and best practices have been built up and are being pursued.

Star Swarojgar Prashikshan Sansthan (RSETIs)

With the aim of mitigating the unemployment problem among
the rural youth, the Bank took initiative to form a dedicated
trust named “STAR SWAROJGAR PRASHIKSHAN
SANSTHAN (SSPS)” in 2005. Two SSPS (RSETIs) were
established at Bhopal and Kolhapur immediately after
formation of the trust. Ministry of Rural Development,
Government of India found value in the initiative and
proposed to support establishment of such Institute in
each district of the country to tap the rural BPL youth
from the rural hinterland. The formation, nomenclature,
sponsorship, management, programme structure, staffing
and administration, MIS were defined. Bank was allotted
42 centres to establish institutes. Bank has established 41
such institutes in Jharkhand, Orissa, Uttar Pradesh, Madhya
Pradesh, Maharashtra and West Bengal. 24968 participants
have been trained and 9626 have been provided with credit
inputs from these centres till date.

Bank has planned to upgrade/establish five integrated SSPS
(RSETIs) at Ranchi (Jharkhand), Barabanki (Uttar Pradesh),
Bhopal (Madhya Pradesh), Pen (Maharashtra) and Belgaum
(Karnataka) for extending the scope of SSPS (RSETIs) to
primary health care, adult literacy, comprehensive financial
access and planning for growth, strengthening civil society
organization, environmental sustainability. Bank would like
to collaborate with and foster strategic partnership aiming at
bringing diverse resources from the public, private and social
sectors to bear on the challenges surrounding these areas.

Financial literacy and Credit Counseling Centres (ABHAY)

Bank has recognized the need of a common person for
financial education to appreciate the complexities of financial
dealing with financial intermediaries on matters relating to
personal finances on a day to day basis. Further, those who
suffer from financial problems due to unmanageable debts
also need credit counseling to come out of the repayment
obligations outside bankruptcy and also learn credit usages
and improve their financial management. It is in this
background that Bank has opened 5 (five) Credit counseling
centres named ABHAY at Mumbai, Wardha, Gumla, Kolkata
and Chennai and they are manned by senior and experienced
bankers. In addition to remedial counseling on case to case
basis for the distressed borrowers, preventive counseling
through media, workshops and seminars are also given. So
far 9370 cases of counseling were taken up and disposed off
quickly bringing smile on the faces of the distressed people.
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Regional Rural Banks

Bank has sponsored 5 (five) Regional Rural Banks (RRBs)
namely Jharkhand Gramin Bank (Jharkhand State),
Aryavart Gramin Bank (Uttar Pradesh State), Baitarani
Gramya Bank (Orissa State), Narmada Malwa Gramin Bank
(Madhya Pradesh State) and Wainganga Krishna Gramin
Bank (Maharashtra State). All RRBs are profit making. All
Branches and administrative offices of the Gramin Banks are
now on CBS platform. These banks are also going to start
RTGS and ATM services shortly. All RRBs taken together
have a branch network of 1085 outlets and have garnered a
business mix of ¥ 1,17,685 Crore.

RETAIL CREDIT

The Bank during the year 2011-12, perused the policy
of building up healthy retail credit portfolio. In the post
recessionary period of FY 2011-12 the spring buds of
reviving economy gave ample opportunity for retail credit.
The Bank’s retail credit portfolio increased from ¥ 16,649
crore to ¥ 19,116 crore as on 31st March, 2012. During this
period the contours of retail credit were also redefined.

The bank has established 21 RBC’s across major cities of
the country to expedite the processing of retail Home Loans/
Loan Against Property and also processing of Vehicle
Loans and Education Loans proposals- in case of tie-up
arrangement. Home Loan segment recorded a growth of
% 1,312(18.65%) crore from X 7,033crore (March, 2011) to
% 8,345 crore (March, 2012). The Bank has formulated basic
guidelines for entering in to tie-up with builders. In order to
ensure that the tie-ups are encouraged only with builders
with proven ftrack record, the Zonal Managers have been
empowered to scout and enter into tie-ups with builders of
repute locally. The Bank is participating in the Central Govt.
sponsored special Interest Subvention scheme to stimulate
demand for credit to Housing in the middle and lower income
segment as announced in the Union Budget.

Education loan portfolio recorded growth of 12.69%
increasing from ¥ 1,946 crore to ¥ 2,193 crore during the
year. The Bank has embraced the Interest subsidy scheme,
wherein borrowers who have availed education loans during
academic year 2010-11 and hailing from Economically
Weaker Section are eligible for education loan interest
subsidy from Government of India, Ministry of HRD, through
Nodal Bank. The Bank continues to give top priority for
extending credit for pursuing higher education under the
Star Education Loan scheme. Towards this end, the Zonal
Manager marketing teams are constantly entering into tie-
up arrangements with local Institutions so that the students’
requirements are speedily attended to by the Branches. Bank
has also introduced a new product under Education Loan viz.
BOI Star Vidya Loan to cater to students seeking admission
to Premier Educational Institutions in the country such as
[ITs/IIMs/NIDs etc.
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Autofinance segment also recorded reasonable growth of
28.92% increasing from ¥ 1,408 crore to ¥ 1,815 crore
during the year. The strategy of tie-up arrangement with
diverse reputed Auto manufacturers like Maruti Suzuki, Tata
Motors, Hyundai Motors, TVS, Hero Honda.continues to
provide healthy retail leads to augment Autofin portfolio.

The growth in respect of major Retail loan schemes was as
under:

Ols as Ols as Growth &
Scheme 31.03.2011 | 31.03.2012 | % growth
(X Crore) | (X Crore) (X Crore)
Star Home Loan Scheme 7,033 8,345 |1,312(18.65)
Star Education Loan Scheme| 1,946 2,193 247(12.69)
Star Autofin Loan Scheme 1,408 1,815 407(28.92)
Star Personal Loan Scheme 649 692 30(04.53)
Star Mortgage Loan Scheme 1,495 1,632 137(09.57)

SME

The Bank has created a new SME vertical headed by a
General Manager to cater to the specific business needs
of the segment. A more inclusive definition has been given
for SME business to include all business activities with a
turnover of upto I 100 crore. The vertical will look for growth
not only on credit, but CASA, retail business, fee based
income and third party products in the SME segment.

Strategies for SME business growth, as enunciated by the
Bank are:

e SME City Centres being rolled out to act as processing
hubs for all SME credit business of limits above ¥ 1
crore.

e 21 SME City Centres are presently operating across 20
zones.

e Credit origination and processing segregated in the City
Centres as a risk management measure.

e Dedicated team for credit processing and outbound sales
team for lead generation and follow up for business
acquisition put in place.

e Credit processes de-layered and delegation revised
upward to ensure reduced TAT.

e 4 new products launched to customize Bank’s offering to
SME customers.

e Pre-disbursement risk mitigation processes simplified to
ensure faster disbursement.

e Simplified Application Form introduced for all SME
customers irrespective of the quantum of finance.
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e Master Check List formulated for obtaining information
required for processing customer requests in one go.

e Tracking and Performance Management Systems
introduced in the SME City Centres to bring about
greater transparency in business processes.

Performance of the Bank under MSME

e Advances to Micro & Small Sector as on 31.03.2012 is
T 27,128 Crore

e  Growth over FY-2011-12 is 14.43%

e Advances to MSME (including Medium Industries) is
< 32,270 crore

e This represents a growth of about 7.40% over FY 2010-
11.

e Growth has mainly been in Micro & Small segments in
the MSME space

e NPA at 8.05% as compared to overall NPA of 2.34% of
the Bank continues to be an area of concern

e Bank has put in place an OTS scheme and exhort the
zones/branches to make effective use of the scheme to
reduce the NPA in the current year

Strategies for achieving growth under MSME

e Formation of clusters for cluster based lending. Each
Zone to identify at least 2 clusters and formulate cluster
specific schemes to increase credit flow to MSME sector

e Sensitising Branches with high potential for MSME
lending in order to boost credit flow, especially Micro and
Small sectors

e Sensitising Branches about availability of CGTMSE
insurance cover

e Conducting workshops for sales officers of SME City
Centres

SANKALP 10,000 - - T 7% 1@ &1 3iiY.... -

REORGANISATION OF THE BANK

Keeping its growth aspirations in mind, the Bank had in
the year 2010 embarked upon a new bold vision Sankalp
10,000. This was a mammoth transformational exercise
aiming at reviewing the structure, orientation, processes and
the business focus. For this exercise Mckinsey and Co., the
top-rated international consultants had been engaged to help
identify proper growth opportunities, strategies, processes,
manage the risks and above all, suggest an efficient and
vibrant organisational structure which will ensure Bank’s
sustained and continued growth for quite some time to come
Sankalp 10,000 rests on the three pillars:
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e  Customer First
e  Building Winning Teams

e High performance Driven Culture

The organizational structure of the Bank was redesigned in
two distinctly separate groups of businesses i.e (a) National
Banking Group and (b) Wholesale and International Banking
Group, in order to have a more focused attention to each
business segment, the two groups are headed by the two
Executive Directors of the Bank.

National Banking Group (Head Office) - The National Banking
Group is comprised of the following Business Units:

e Rural Banking
e Financial Inclusion
e Retail Banking
e SME Banking

National Banking Group General Managers - There are 5
GMs, National Banking who head the five geographies that
the country is divided into — Central, North, East, West and
South. These five National Banking Group General Managers
lead their respective geographies covering Rural, Retail and
SME business of the Bank in the Branches/Zones.

Wholesale and International Banking Group (Head Office)
— The Wholesale and International Banking Groups are
comprised of the following Business Units.

e Large Corporate Banking
e Mid-Corporate Banking

e Project Finance

e Transaction Banking

e International Banking

e Treasury

Verticals have been designed for Large Corporate and
Mid-Corporate businesses to reduce Turn-Around-Time
(TAT) effectively and to maximize the relationship for
greater resource mobilization and augmenting fee based
income also. Sourcing of Credit has been segregated
from Credit appraisal and sanction to better manage risk
management.

The Business Units are responsible for the entire business
(end to end) and not only for credit to the respective
customer/business segments. The responsibility extends to
profitability of the business units and comprises of all type of
banking businesses i.e Deposits, Advances, Fee Income and
sale of other/third party products.
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Creating Branch of the future model

Bank’s Branch network remains one of the most important
‘touch point’ with the customer & driver of growth. To fully
tap into the potential of branch network, Bank has embarked
upon the plan of creating “Branch of the Future” model.
The objective of the new model will be to bring about
significant improvement in both customer experience and
business performance. Creating a new model will also help
institutionalizing the “new way of working” through the Bank.

In the Pilot phase, 5 branches, one each from NBG, have
been selected vis-a-vis Chembur (NBG West), Navrangpura
(NBG Central), Karol Bagh (NBG North), Bow Bazar (NBG
East) and Mylapore Branch (NBG South) and converted with
the new branch layout specification. The model has started
yielding positive results and the bank aspires to increase
number of branches manifold under this model.

The main objective of the branch of future are:

1. Redesign branch processes for account opening,
passbook update, cash transactions.
2. Drive and enable customer migration to alternate

channels such as ATMs, Self Service Passbook printer
etc.

3. Redesign branch roles and responsibilities, staffing to
have specialized sales and service roles.

4. Adopt a best-in-class activity schedule in branches.

New branch layout with large customer area, in-branch
back office, physically separated from the customer area.

6. Automate key customer interactions (i.e., QMS, self-
service passbook printer).

7. Implement new branch sales and service training.

REVIEW OF OTHER PRODUCTS & SERVICES

Card Products

The Bank is offering Five types of Credit Cards to select
from to the customers. The Bank also has Two affiliate
banks viz. Bank of Maharashtra and Tamilnadu Mercantile
bank Ltd issuing Credit Cards under the brand name “India
Card”. During the year Issuing turnover witnessed a growth
of -13.24% and stood at about ¥ 351.45 Crore and acquiring
turnover witnessed an increase of 2.2% and stood at
% 309.27 Crore.

The Bank is also offering Five types of Debit cum ATM
cards. Total Debit Cards issued as on 31.03.2012 stood at
101.42 lakh comprising of 36.41 lakh Starlinks International
ATM cum Debit Cards (Visa Electron), 63.66 lakh BOI Global
Debit cum ATM cards (MasterCard), 0.02 lakh Platinum Debit
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Cards (MasterCard), 0.15 lakh Gift Cards (Visa Electron)
and 1.33 lakh Bingo Cards. Debit cards registered a growth
31.91% during the year 2011-12.

The Bank has in place bilateral and multilateral agreements
with cross-section of Banks for sharing of ATMs. Thus Bank’s
cardholders have the privilege of accessing around 50,000
ATMs throughout the country. The Bank continues to be
the settlement bank for MasterCard in India, Cash tree and
Bancs networks.

Bullion Banking

Bullion banking was introduced by the Bank in November
1997. Initially the scheme was introduced at SEEPZ and
Ahmedabad branches and was subsequently introduced
at other branches. As on date although 9 branches are
authorized to undertake bullion business only 5 branches are
undertaking bullion business.

The gold is procured of consignment basis for catering to
the need of Jewellery exporters and domestic jewellers.
The Bank sold 11,717 kg of gold in the year 2011-12, with
a turnover of T 2,773 crore, thereby earning an income of
% 16.74 crore. The increase in the earning during the year
was 3.93%.

STAR CASH MANAGEMENT SERVICES (STAR CMS)

The Bank has active presence in CMS space but the CMS
operations have been revamped by adopting latest state of
the art WEB based technology. The Bank has also entered
into Correspondent banking arrangement with other Banks.
Due to switch over to the WEB based software on ORACLE
platform the Bank is well positioned to handle any number of
transactions.

The Bank has a separate department for CMS at Head
Office which monitors and controls the overall functioning of
CMS. It is under the direct control of the General Manager
(Transaction Banking).The CMS HUB located at M.G.Road,
Mumbai takes care of the operational side of the initiative.

The Bank has over 4000 branches which are operating on
CBS platform across more than 1000 cities and towns. All
these branches can canvass for CMS clients for availing
various CMS services.

Product-wise Capabilities

a. Local Collections:

The STAR CMS has the capability to provide location-wise
daily MIS for realizations and returns. The Bank can also
provide detailed listing of returns by encrypted e-mail and if
required hard copy can also be mailed to the customers.
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b. Bulk Collections:

Bulk collections are offered at all locations covered under
local collections, but with prior approval since modalities/
systems are to be enabled. Soft copy of the details is needed
for direct data upload for all Bulk collections.

c. Outstation Collections:

Day arrangements range from Day 0 — Day 21; which are
always centre specific. These vary for local and upcountry
cheque collection centres.

d. Physical Cash:

Physical cash can be absorbed at all locations being offered
for cash management, this facility is being rolled out under
Door Step banking initiative. Day arrangement will be T+1
day.

e. Payments:

Positive pay facility is available across all locations for drafts
drawn on the Bank. The Bank has the facility for bulk printing
of drafts/cheques and the locations can be fixed as per
requirements.

f. Electronic Settlements:

The Bank has system capabilities to offer Direct Credit
and Direct Debit facility. In case of Direct Debits, mandate
verification is mandatory. TAT will depend upon the location
of the beneficiary account.

g. Other additional services:

The Bank is open to offer services at its branches for
collection of application forms for NFOs and Right Issues.

THIRD PARTY PRODUCTS

Tie-up for Life Insurance:

The Bank continued its Corporate Agency arrangement with
its Joint Venture Life Insurance Company Star Union Dai-ichi
Life Insurance Co Ltd. for sale of life insurance products. The
Bank has around 897 employees to act as ‘Specified Person’
for sale of insurance products at various centres.

During the current financial year, the Bank collected
premium of ¥ 548 crore (Number of Policies — over 86,000)
and contributed to more than 43% of the Joint Venture
business.

The Bank continues to offer optional life insurance cover
to its Star Home Loan and Star Education Loan borrowers
under Group Policy wherein the borrowers pay subsidized
premium for life cover.
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Tie-up for General Insurance (Non-life) with National
Insurance Co Ltd. (NICL):

The existing tie-up arrangement with NICL was converted
into Corporate Agency Distribution Model in compliance with
IRDA’s revised guidelines covering Bancassurance Business
with Distributors like Banks. The Bank has a co-branded
health insurance product - BOI National Swasthya Bima
Policy, which is a Family Floater Mediclaim Insurance Cover
Policy available for Bank of India account holders, at a very
low premium. The coverage is available for the main Account
holder, Spouse and maximum of 2 Dependent Children.
Entire family (Account holder, spouse and two dependent
children) is covered to the extent of sum insured in as much
as part of the sum insured can be availed at different times
by family members individually. It has been a popular product
and as on 31.03.2012 over 1.3 lakh Bank of India Account
holders have taken this policy.

The total premium collected by the Bank for NICL during the
financial year 2011-12 has been ¥ 138 crore which earned a
commission of ¥ 14.51 crore.

Mutual Funds Products:

The Bank continues to be a shop for all financial needs to
the customers as much as distributes various Mutual Fund
products of the 9 Asset Management Companies, viz.,
Birla Sun Life Mutual Fund, DSP BlakhkRock Mutual Fund,
Franklin Templeton Investments, HDFC Mutual Fund, IDFC
Mutual Fund, ING Mutual Fund, Kotak Mutual Fund, Reliance
Mutual Fund and UTI Mutual Fund.

The Bank has entered into joint venture with Bharti AXA IM
to re-enter mutual fund business.

ASSET RECOVERY & NPA MANAGEMENT

The Bank continued its drive and focuss in improving
its performance in the area of NPA management in the

NPA (X Crore)
2.85%
2.34%
2.23%
1.47%
1.31% v
0.91%
March '10 March '11 March '12
<> Gross NPA (%) <@ Net NPA (%)
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year 2011-12 as well. Reduction of NPAs is given utmost
priority at the Bank and this function has steadily grown in
importance. Substantial measures were initiated to augment
recovery and contain NPAs. Efforts were also made to
maximize recovery in written off accounts and uncharged /
unrealised interest in NPA accounts which contributes to the
Bank’s profits significantly.

Bank has appointed Senior Executives as Nodal Officers at
Five National Banking Group offices encompassing the entire
Branch network for better control and recovery of NPAs.

The Bank has migrated to the identification of System Driven
NPA during this year as per RBI notification.

The following table shows management of NPAs during last
3 years:

(X in crore)

Item 31.03.10 | 31.03.11 | 31.03.12

(Actual) | (Actual) | (Actual)
GROSS NPA (Opening) 2,471 4,883 4,882
Less:
Cash-Recovery 622 895 1,205
Upgradations 204 1,038 487
Write-off 743 881 2,415
Agr.Debt Waiver/Debt Relief
Scheme 2008 0 0 0
Total Reduction 1,569 2,814 4,107
Add:
Slippages 4,162 2,908 5,401

Less Unrealised Interest (URI)
(introduced from F.Y 2009-10) 181 166 212

GROSS NPA (Closing) 4,883 4,811 5,894
Recovery in W/Off Alcs,

UCI/URI 300 383 672
Net NPA 2,207 1,945 3,656
% of Gross NPA to

Gross Advances 2.85 2.23 2.34
% of Net NPA to Net Advances 1.31 0.91 1.47

To boost recovery in small and soft impaired (NPA) accounts,
two existing schemes have been modified as under:-

i) Star Sanjeevani Incentive Scheme for NPAs upto ¥ 50
lakhs

i) Incentive Scheme for Upgradation of accounts upto
% 100 lakhs in sub-standard category.

The above Schemes have been introduced with intention
to motivate the field level staff and reduce the dependence
on Professional Enforcement Agents. This has paid rich
dividends in the form of involvement of staff at every level.
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Performance under Star-Sanjeevani Incentive schemes was
as below:

(X in Crore)
Recovery during 2011-12 Amount
Recovery in LIVE NPAs 557.95
Recovery in written-off A/cs 29.58
Total Recovery 557.95

Recovery Camps and participation in LOK ADALAT for
speedy resolution of small NPAs has also been undertaken
in a big way at the Zones. The Bank has made recovery of
T 142.38 Crore through LOK-ADALAT and Recovery Camps.

CREDIT MONITORING:

This is a critical area for the bank and it's importance has
steadily grown, as retention of ‘Asset quality’ is the buzzword
with rising interest rates, slowdown in the economy, high
input cost squeezing profitability of various industries,
besides, switching over to the system based identification
and collation of NPAs form September 2011.

e The health of the advance accounts with exposure of
% 100 lakhs and above is being monitored by the Credit
Monitoring Department at Head Office, which covers
approximately 70% of the domestic credit portfolio of
the Bank. The monitoring is being done from various
reports generated centrally from system giving alerts
and fortnightly Flash Reports. These reports are being
used effectively by Head Office/Zones/Branches to track
and avoid delinquency. The out of order position with
break-up of 30 to 60 days, 61 to 75 days & above 75
days overdue is made available to Branches for follow
up & regularization. ZO/HO also monitor the progress to
maintain asset quality.

e With migration of identification of NPAs by the system,
slippages in small accounts with o/s below ¥ 10 lakh are
showing rising trend, It is a major challenge. Bank has
addressed this challenge in a big way through effective
follow up at all levels. The recovery culture at rural and
semi urban branches has been revisited.

e Extra precautions and strict compliance in letter and
spirit is ensured while take over accounts from other
Banks. In deserving cases take over is approved
on case to case basis after ensuring quality and
comprehensive due diligence. While approving take
over business, it is ensured that advances of sound and
remunerative nature, with favourable financial ratios in
line with entry level norms and Credit Rating of ‘AAA" &
‘AA’ are taken over.

e To address the issues of 90 days default, the repayment
schedule is fixed after making thorough study of Cash
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Flows which are achievable and realistic. Adequate
moratorium is also reckoned on merit of the case while
considering fresh term loan for new projects.

Due diligence in respect of promoters is carried out
before sanction of advance and antecedents of the
applicants are ascertained through CIBIL Reports, RBI
Defaulters List and ECGC Caution list and other means.

Inspection of the securities charged to the Bank is of
immense importance for ensuring end use of funds and
is undertaken at regular intervals. Insurance of charged
assets is given due importance for safe guarding the
Bank’s exposure. Timely renewal of insurance policies
with adequacy of cover is not lost sight of. Renewal
documents are obtained on yearly basis instead of
waiting for 3 years time.

Before parting with Bank’s funds, the process of CPA is
completed in all respect. Timely closure of CPA helps
the bank in taking swift remedial measures wherever
applicable.

‘Stock & Receivable Audit’, another important tool,
is used to monitor the account. Branches undertake
periodical stock & receivable audit by firm of approved
Chartered Accountants so that deficiencies are known
and remedial measures are undertaken in time. Closure
of report is done within a reasonable time period.

Credit Monitoring at Large Corporate/Mid Corporate
Branches assumes added significance. One officer in
such branches is exclusively monitoring the performance
of projected Sales/Inventory/Profits of the accounts
based on MSOD/QIS/Stock & Book Debt Statements
and timely review of the advance accounts. The
quarterly financial performance of associate companies
having Large exposure is studied & remedial action
taken.

Conducting of monthly Zonal Credit Monitoring
Committee meeting (ZCMC) is undertaken wherein out
of order/problem accounts and items like

e Closure of CPA

e Closure of stock audit reports
e  Closure of CALRM

e Account due for review

e Watch list accounts (AC 12) & Restructured

accounts
e PSRS
e TOL/TOD
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e Devolvement of L/C & Invocation of Guarantee not
regularized

e Pending SAR & Quick Mortality cases

are discussed which will help in proper monitoring and
control. Similarly, meeting with GMs of SBU at H.O.
with Credit Monitoring Department, HO is convened at
fortnightly interval for discussing out of order/stressed
accounts for desired results.

e Extensive use of Video Conference facility at HO/ZO/
NBG level is used for follow up of out of order /stressed
accounts which helps in arresting slippages.

e The marking of NPA through CBS system has been put
in place w.e.f. 30.09.2011.The NPA so marked by the
system are soft NPAs which attract immediate attention
for recovery/ up gradation thereof so that slippages are
reduced to bare minimal level.

BRANCH NETWORK & EXPANSION

The Bank has a geographically well spread branch network
in India and abroad. The Bank had 4000 branches in India
as on 31.03.2012. In the foreign countries, 44 branches and
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POSITION AT A GLANCE

At the year end 31.03.2011 31.03.2012
Number of Branches 3519 4029
Foreign 29 49
Indian 3490 4000
Of Which

Metropolitan 660 722
Urban 645 709
Semi-Urban 841 1078
Rural 1344 1491
Computerised Branches

Fully Computerised 3490 4000
Partially Computerised — —
Specialised Branches 279 270
Extention Counter 55 43

The Bank has 271 specialised branches catering to the
specific financial requirements of various categories of
customers in the domestic market. Break-up of such
branches is given in the following table:

5 representative offices keep Bank's presence felt in all time Categories of Specialised Branches 31.03.2011 | 31.03.2012
zones and important financial centers of the globe.
1. | SME Branches 100 100
During the year 2011-12, Bank opened 510 new branches 2 |Overseas Branches 03 03
including 07 Extension Counters converted into full fledged
9 9 3. | Corporate Banking Branches -- -
branches.
4. |Large Corporate Banking Branches 10 13
Composition of Bank’s branch network is as follows : 5. |Mid-Corporate Branches 40 41
Category 31.03.201 31.03.2012 6. |N.R.I. Branches 04 06
No. of Brs. | % to Total | No. of Brs. |% to Total 7. |Recovery Branches 15 13
Metropolitan 660 18.91 722 18.05 8. |Commercial & Personal Banking Brs. 30 26
Urban 645 18.49 709 17.72 9. |Treasury Branch 01 01
Semi-Urban 841 24.09 1078 26.95 10. | Housing & Personal Finance Brs.@ 33 25
Rural 1344 38.51 1491 37.28 11. | Government Business Branch 01 01
Total Branches 3490 100 4000 100 12. | Bullion Banking Branch 01 --
13. | Service Branches 40 41
Falling in line with RBI liberalized policy of branch 14. | Centralised Pension Processing Branch 01 01
authorization, some branches were shifted to alternate sites
15. | TOTAL 279 271

and extension counters showing good performance and
those with locational advantage were converted into full
fledged branches. It is intended to continue this policy for the
coming year as well.

RBI has further liberalized its branch authorization policy
w.e.f. 29.11.2011 allowing Bank's to open branches in
centers having population below 1,00,000 (enhanced from
50,000 to below 1,00,000) without obtaining prior approval
from them. The Bank availed the opportunity and authorized
zones to open branches under this category in 322 centers.

@ - Including Retail Business Centers (RBC'’s)

The RBI liberalised policy of Branch Authorisation policy has
paved way to shift some branches to alternate sites and
extension counters showing good performance and those
with locational advantage, were converted into full-fledged
branches. The Bank availed the opportunity and authorized
Zones to open branches at centres having population below
50 thousand. It is intended to continue this policy for the
coming year as well.
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MARKETING

Major Initiatives:

Marketing has been an important focus in the Bank for
acquisition of new customers and create a set of customer
centric processes for enhancing value for them.

The Bank has placed Marketing Team in all the zones for
mobilizing Deposits, Retail & SME advances, Demat, Card
Products, IT Enabled Products and Services, sale of TPP and
Gold Coins to name a few. The marketing staff are placed
/attached to the branches /ZO and are working under the
Head Marketing placed at Zonal Office.

The Bank has also placed separate Marketing Teams at 21
Retail Business Centers (RBCs) for mobilizing retail loans,
20 SME City Centers for mobilizing SME loans and 8 TASC
Teams for mobilizing TASC business.

To strengthen the Marketing Team, the Bank has recruited
208 Marketing Executives during the last two years. During
the current year the bank has recruited 266 Marketing
Executives and they are expected to join the Bank shortly on
completion of pre-recruitment formalities. As on 31st March,
2012, Bank has over 590 proactive and trained marketing
personnel for focused marketing efforts.

Major Initiatives during 2011-12:

e Training: Arranged workshop at MDI Belapur for the
Heads of Marketing from all the zones. We have also
initiated conducting workshop for the newly recruited
Marketing Executives to sensitize them on their
roles and responsibilities and provide them inputs
on marketing. Four workshops have been conducted
at STC Noida, MDI Belapur, STC Chennai and STC
Kolkata covering all the Marketing Executives from five
NBGs.

e Lead Management System: Launched IT enabled
software package called Lead Management System.
The system effectively captures, monitors, tracks, closed
and analyzes the leads generated at various levels. The
system will also be used for administering the incentive
scheme as well. Workshops have been conducted for
the key officials from select zones.

e Quick Wins Campaign: Massive Contact Programme
to meet Diamond Customers was launched in 10 zones
for contacting of Diamond Customers, updating their
data, KYC compliance, opening of new value accounts,
cross selling of various Bank’s products and Third party
Products.

e TASC: Teams are formed on Pilot basis in July, 2011
at 8 Centers namely Mumbai South, Mumbai North,
Navi Mumbai, New Delhi, Chandigarh, Ahmedabad,
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Ghaziabad and Bangalore. The objective of forming
the TASC Teams is to mobilize the business of Trusts,
Associations, Societies and Clubs.

e Campaign / Initiatives: Various campaigns / initiatives
and Incentive Schemes have been launched for CASA,
Gold Coins, Retail Loans and Third Party Products etc.

e IBPS Fee Collection: IBPS is regularly conducting
Common Written Examination for Clerks / Officers
for RBI / Nationalized Banks. Our Bank is one of the
authorized Banks for collection of Fee. During the year,
The Bank collected Fee amounting to ¥ 96 cr. there by
adding to CASA base of Business.

Publicity & Public Relation

With a view to enhance Corporate image and identity,
Bank has initiated media campaigns on the existing theme
“Relationship Beyond Banking®. As part of corporate campaign
on ‘Relationship beyond banking’, Bank had initially run two
highly acclaimed ad commercials — ‘The Piggy Bank’ and ‘The
Banker and the Pensioner (Shastri) — on leading television
channels in the year 2007-08. Bank had followed up these
campaigns with two more ad commercials — ‘The Banker
and the Customer’ in a Calcutta — Tram’ and it's sequel ‘The
Banker and Customer in a Kolkata Coffee Shop’ — to highlight
Bank’s status as a modern, tech-savvy bank. Bank had also
produced 3 TVCs on ‘Education Loan’, ‘Closing Time’ and
‘Birthday’ to strengthen our Relationship Theme. During March
2010- April 2010 we had telecast 3 TVCs viz. Bus, Pills and
Friends on Relationship theme.

Along with Bank Relationship theme, Bank had produced
some more TVCs on Bank’s products, viz. SME, Education,
Home Loan and Auto Loan and the same were aired widely
in major TV channels including national, regional, sports
channels etc. to have wide publicity and brand image for the
Bank during March 2011 — June 2011. The TV campaign was
highly appreciated by the customers and staff and also by
non customers as per feedback received.

Bank has also been advertising various products in
newspapers, magazines, hoardings, banners, bus
panels, trains, glow signs at railway stations, events and
sponsorships, leaflets and brochures. Bank's endeavour
is focused on building brand image, increasing the visibility
and better marketing of various products through effective
publicity.

OPERATIONAL EXCELLENCE

Commitment towards Customers

The Bank reiterates its commitment to customer service
through customer centric approach to achieve the goals set
under SANKALP 10,000.
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The Bank has been a voluntary member of the Banking
Codes and Standards Board of India (BCSBI) since its
inception in 2006, to emphasise its customer orientation
and commitment to provide service of a high order in
a transparent manner, supplying the customer with the
necessary information to take an informed decision.
BCSBI revised Code 2009 was also adopted by the Bank
and displayed on website. Copies of the revised code are
distributed among customers for their information.

The Bank has adopted various customer centric policies
formulated by IBA — like Deposit Policy, Cheque Collection
Policy, Grievance Redressal Policy, Compensation Policy,
Recovery of Dues and Security Repossession Policy,
Simplified Procedure for Settlement of Dues in Deceased
Depositors Accounts and Delivery of Contents from Safe
Custody and SDV Lockers in case of Deceased Constituents.

The Bank took the following initiatives during the year to
enhance customer service at branches :

e A short film on desired staff behaviour shot entirely
within the Bank premises is being shown to the
participants attending training courses conducted at Staff
Training Centres all over India.

e Root cause analysis of complaints is being done at half
yearly intervals to identify problem areas and initiate
corrective steps.

e Zonal Offices have been authorized to carry out root
cause analysis and to reduce the grievance redressal
time, identify critical areas, take prompt corrective steps
and thus help enhance customer satisfaction.

e With the increased emphasis on use of electronic mode
of communication, the turn - around time for complaints
is being compressed to 10 days in majority of the cases.

e Web based Customer Complaint Management System
(CCMS) is revamped to generate analytical reports to
help reduce turn around time in grievance redressal and
initiate remedial steps in time.

e Customer service and grievance redressal week has
been celebrated twice during the year to draw the
customers and staff closer and bring about changes, if
any, for improved customer service.

e Compliance with various customer friendly measures
by branches is being periodically assessed through the
visits of officers from Zonal Audit Offices and necessary
corrective steps are being taken promptly thereafter.

e Clean note policy of RBI is being implemented through
introduction of latest note sorting machines/note
authentication machines.
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e All customer centric information mandatorily required,
is displayed on the website for the benefit of customers
and is made available at the branches.

e Various channels are offered to customers for airing their
grievances, including e-mail, phone.

e Bank is issuing personalized Cheque books in 3500
branches and it is proposed to cover the remaining
branches before 30.06.2012.

e Bank has covered 2250 branches where WELCOME
Kits are provided to Bank customers for making
available ATM cards and Internet Facility at the time of
opening of the accounts without ant wait period.

RISK MANAGEMENT & CONTROL

Risk is an integral element of the activities of any bank.
Accordingly, the purpose of the risk control function is not
only to minimize risks but also to ensure that the institution
properly identifies measures and handles risks and prepares
adequate reports on all these efforts so that the extent of
risks, which have occurred, should not endanger the
continuity of operations. With this in mind the bank has
established and operates mechanisms, which ensures the
ongoing assessment of relevant risk types on an individual
basis and of the overall risk position of the bank

Risk Management is a Board driven function in the Bank
with the Risk Management Committee of the Board at the
apex level supported by operational level committees of top
executives for managing various risks. The process of risk
management consisting of various stages i.e. identification,
measurement, monitoring and control, is covered in the
policies for Enterprise Wide Risk Management, Credit Risk
Management, Operational Risk Management, Market Risk
Management, Derivatives, ALM, Foreign Exchange and
Dealing room operations. These stages constitute a control
cycle, which also involves feedback and feed forward loops.

The identification, definition and recording of all potential
risks, in all activities and products is done through detailed
analysis and vetting the same by the operational level risk
committees and task forces. Risk profiling of the bank is also
done on a quarterly basis. Various tools and systems like
prudential limits, new Basel Compliant credit Rating Models,
Credit Audit, VaR models for market risks, Risk control and
Self assessment exercise coupled with tracking of Key Risk
Indicators for operational risk have been introduced for
assessing/measuring the identified risks. Data warehousing
project to provide comprehensive data for analysis is
implemented. The Bank is implementing Credit Risk
Management Software which will help the bank in improving
the data quality and completeness and upgrading its Risk
Management systems.
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The Bank has migrated to computation of capital adequacy
under New Capital Adequacy Framework (Basel IlI) based
on Standardised Approach for Credit and Market Risk and
Basic Indicator Approach for Operational Risk as per RBI
guidelines effective 31.03.2008.

The Bank undertakes Internal Capital Adequacy Assessment
Process (ICAAP) on a yearly basis for assessment/
measurement of various risks, the limits of its risk-bearing
capacity and appropriate level of internal capital in relation to
the risks and the Risk Appetite. Stress Testing Process is in
place for enhancing risk assessment by providing the bank
a better understanding of the likely impact even in extreme
circumstances. Going forward, this exercise is expected to
render an objective basis for decision making both to the
risk control function and to the entire institution and also
for assessing the performance of the independent control
function.

As per the roadmap prepared the Bank is also preparing for
migration to more sophisticated approaches for enhancing the
effectiveness and robustness of risk management systems.

INFORMATION TECHNOLOGY

Branch Automation

All branches of the Bank are on Core Banking Solution
(CBS) and new branches are directly opened under the CBS
platform. All these branches are RTGS/NEFT enabled. Bank
opened 141 new branches directly in CBS and also installed
117 new ATMs on Bank’s Foundation day i.e. 07.09.2011.

Besides the regular banking modules your Bank has ensured
that even ancillary portfolios viz. Government Business, Safe
Deposit Vault, PPF, SCSS, (Senior Citizen Savings Scheme)
Government bonds are seamlessly integrated under CBS
platform ensuring one-stop-shop for everyone avoiding
hopping between various systems. Bank has implemented
Straight Through Processing (STP) between CBS and
various Payments Systems/other applications to eliminate the
need for data entry at multiple systems & hence ensuring
integrity & reliability of data. This has also ensured auto
reconciliation of these entries within the system itself.

The following customer centric enhancements have been
implemented:

e Online Nomination facility while creating online Term
Deposit Receipt. Online Nomination facility has also
been extended to existing term deposit receipts.

e Statement of Account for HNI customers by password
protected e-mail in PDF format.

e Launched “Banking Through Mobile” (BTM) Service.
e Implementation of School fee module.

e Implementation of Bullion Module.
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e Viewing of PPF Account with Bank of India through
Internet Banking

e Self Service Kiosk — Barcode enabled Passbook Printing
e Launched Aadhar (UID) based Dhanaadhar Rupay card

Data Centre

Data Centre, certified with ISO 27001:2005 standard
with 1:1 redundancy of physical hardware Infrastructure
between primary site to secondary site with the Recovery
Time Objective (RTO) of 15 minutes has been successfully
established by the Bank. The primary site is situated
at Mumbai and Disaster Recover site (DR) situated at
Bangalore. The Near Site (NR) has been established with
primary site storage replication for zero data loss. All offices,
branches and data centres are connected in WAN network
with 24 hours dual power supply from two DG-Sets through
UPS.

The Data Centre deploys three tier architecture i.e. database,
application and web, which are deployed in different high-end
servers with latest version of operating systems, RDBMS and
applications for better management and performance.

Bank’s security and network infrastructure is designed
considering availability/capacity requirements. The data
centre also has a strong physical security control with Bio
metric authentication for critical areas of server and network
farms. Dedicated resources working on 24X7X365 days
equipped with latest Building Management Systems to
control and optimize management of power cooling, Fire
protection and data centre infrastructure system is in place.
The entire premises is covered with surveillance cameras to
monitor 24 X 7 X 365.

The Bank has a fully functional Disaster Recovery Site and
Disaster Recovery Drills are planned and executed once
every quarter to ensure readiness. The Bank has RTO of 15
minutes to switch over from Primary to DR site operations.
One of the innovative ideas of Bank of India was to use the
Disaster Recovery set-up for MIS and Report generation
purposes. This not only results in optimum utilization of both
the DC and DR resources, but also ensures that all these
resources also get constantly tested in the process.

Bank of India also has a Global Processing Centre (GPC) at
Singapore to connect all its overseas Branches to a central
hub and enable processing for all its foreign branches. It
is a 24 X 7 central hub catering IT related requirements of
24 foreign branches from Japan in the east to USA in the
West. Disaster Recovery Hot Sites with identical hardware
and suitable software that do online replication of data from
Data Centre to DR Site have been setup. One disaster
Recovery setup is in Singapore and the other at Mumbai.
The transactions are being replicated on real time basis at
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both DR sites. DR drills to ensure high availability of the
system are being conducted on regular basis.

SMS Alerts - Star Sandesh

As a fraud prevention measure, SMS alerts are generated
and provided to all customers who have registered their
mobile number with the Bank for

e All Debit transactions from delivery channels (Internet
banking/ATM/PQOS).

e All Customer induced debit & credit transactions of
¥ 10,000/- and above.

e All Debit ECS transactions of ¥ 10,000/- and above.
e All Debit RTGS transactions.

e Acknowledgment on accepting the cheque book issue
request.

e Alerts for installment due in Star Autofin & Housing
Accounts.

Internet Banking:

A fast and secure internet banking facility is available to
customers for utility bill payments, air & rail ticket booking,
on-line shopping, inter-bank and intra bank fund transfers.

Bank of India is the first PSU Bank in India to implement
Two-factor Authentication (2FA) — Star Token for both Retail
and Corporate internet banking customers as an additional
security measure. Bank’s customers enjoy the convenience
of “secured” Anytime, Anywhere, Anyhow hassle free Banking
from the comfort of their homes and offices with a click of a
mouse.

Some of the features available are:

e Online Interbank Fund Transfer across banks, through
Star Connect Internet Banking Services, using RTGS/
NEFT facility

e BOI Star e-Pay for Auto-pay or on-line payment of
various utility services / bills

e e-Payment of Direct & Indirect, Central Excise & Service
Tax

e Star e-Share Trade to trade in shares.
e e-Freight Payment

e Directorate General of Foreign Trade (DGFT) license fee
Online e-Payment

e Online Booking of Railway & Airlines Ticket
e Online Application for Education loan

e On Line facility available to View and Apply Application
Supported by Blocked Amount (ASBA) for IPOs from
Internet Banking

e Enabling internet banking customers to make online
Fixed Deposit.
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e Hot Listing/Reset/Unblock/Change of Debit Cum ATM
card PIN using Internet Banking password.

e Viewing of Annual Tax Statement (Form 26AS).

e Extended the facility of online e-Payment to the
customers holding our Debit-cum-ATM card. This will
enable the customers to use their Debit-cum-ATM cards
for e-payments in addition to credit card & Internet
banking account.

e Online Nomination facility while creating online Term
Deposit Receipt as well as for existing Term Deposit
Receipts.

Automated Teller Machines (ATMs):

The Bank has joined National Financial Switch (NFS) which
enables Customers to access more than 85,000+ ATMs
across the country. Bank is also part of CashTree, BANCS
& SBI Group networks. As on 31.03.2012 Bank has 1680
ATMs.

Implementation of CBS in Bank sponsored Regional Rural
Banks (RRBs):

Bank initiated the process of implementation of CBS in Bank
sponsored 5 RRBs during the year to provide “Anytime,
Anywhere, Anyhow” banking service to the rural clientele.
100% CBS achieved in all the branches of all the 5 Regional
Rural Banks(RRBs). All the branches of 5 RRBs are RTGS /
NEFT enabled using BOI infrastructure.

Other New Initiatives:
Technology is being leveraged in some important projects viz.

e Financial Inclusion Project — Banking the unbanked
sector.

e Solar Power Project — Eco-friendly — Technology Power
for Rural Areas.

e V-sat Connectivity Project — Networking / connecting the
Rural / Remote locations.

e Collaborative ~Communication - Virtual classroom
sessions / Installation of High definition Audio / Video
equipments.

e Installation of Biometric ATMs and ATMs with easy
accessibility for the differently abled.

e Credit Application Processing Systems (CAPS).
e Human Resources Management Systems.

e Digital Signages - reforming Bank’s Photo & Video
advertisements.

Awards:

e Best Bank Award for Technologies for Financial Inclusion
among Large Banks for the year 2010-2011 conferred by
IDRBT

62



&% 31 §f3T1/ BANK OF INDIA

e C-Change Enterprise Awards 2011- Recognising
Excellence among CIOs - Best Security Implementation
Award awarded by CIOL & DATAQUEST.

e Outstanding Innovation Award conferred on Bank of India
by Hughes — Network Service Provider.

MANAGEMENT INFORMATION SYSTEM

To further reap the benefit of CBS, Bank has also set up
the Data Warehouse (DWH) with Data mining solution to
enable Decision Support / Management Information System
for the Bank & for achieving its Business Intelligence goals
more quickly and effectively. With the implementation of this
solution, Bank’s Data Warehouse is storing daily transactional
data from Core Banking System. Bank has simultaneously
taken initiatives for refining the quality of the data & with this
bank’s MIS has become more refined and precise. Bank is
generating most of RBI returns, reports to Government of
India, MIS reports for internal purpose based on the data
in the DWH database. The Dashboard provided to the Top
Management is effectively used for monitoring business
growth & taking timely corrective actions wherever necessary.
Bank has also implemented business analytical tools for
achieving business intelligence goals.

IT Enabled Services:

The ambitious growth plan unveiled by the Bank, under
Sankalp 10,000 initiatives, aspires to a high trajectory of
growth and profits.

The bold vision has been defined with emphasis on customer
centricity, building winning teams by developing superior skills
and capabilities and a high performance driven culture, using
IT enabled efficient systems and processes.

The Bank possesses the high end technology and has
launched a number of IT enabled products.

To intensively harness the immense potential of IT enabled
products and market them effectively so as not only to
retain the existing customers, but also to acquire new ones,
especially the tech savvy young generation a separate
IT Enabled Services — ITES Department at HO has been
established and include following areas of work:
All IT Enabled Services (ITES)
i. Internet Banking

i. Retail

ii. Corporate

ii. Mobile Banking

BOI BTM — Interbank Mobile Payment services (IMPS)
iii. ATMs
iv. Card Products
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— Debit Cards, Credit Cards, Bingo Cards, Gift Cards
and Rewards points

v. E-Commerce
vi. E-Pay
vii. Demat

E-Service and Products have not only become a part of our
lives but is increasingly driving our personal and business
paths.

& (Banking Through Mobile) facility has being
introduced by Bank of India on 19th June, 2011, as an
emerging alternate delivery channel for fund transfer.
This facility allows Bank of India customers to transfer
funds between accounts of Bank of India and also other
IMPS registered member banks with National Payment
Corporation of India (NPCI) through Mobile phone at
any time and from anywhere. The customers can also
receive funds in their accounts from other IMPS member
banks registered with National Payment Corporation of
India. Internatiom

o Mobile Banking facility can be availed by all
Retail Bénking customers. The customers can transfer
funds upto ¥ 5000/- per day via SMS (unencrypted
transactions) and upto I 50,000/- per day through
Mobile application (From Java enabled Mobile —end to

end encrypted transactions).

§ INTERNATIONAL TRAVEL CARD - has
aunched which can be issued in various
denominations subject to the purpose of travel. This is
the best alternative and substitute of Traveller cheque.
It is available in US Dollars currency (at present) with
minimum loading of US$ 250.00, backed by extensive
VISA Network. It is valid upto the expiry period
mentioned on the Card.

° PENSION AADHAAR CARD - it is for
penélohérs of all categories of Central Civil, Defense,
Railways and various State Government pensioners
and also pensioners of PSUs. It is an ATM cum Debit
Card with free issuance of Card (Global Debit Card
affiliated to VISA). There are no renewal Charges.
There are no charges for using the Card at other
Banks’ ATMs. There is also a Personal Accidental
Death Insurance Cover - Accidental Death Insurance
of ¥ 1.00 lakh for pensioner having maximum age
70 years who have availed this product. The Card
holders can avail overdraft facility for maximum
amount equal to 1 month of the pension amount in
their SB account.
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° PLATINUM PRIVILEGE INTERNATIONAL
DEBIT/CREDIT CARD - It is a card having photo and
signature and hence it can also be used as ID Card.
The Card Holder can withdraw cash upto ¥ 50,000/-
per day in BOl ATM and at Point Of Sale the limit is
% 1,00,000/- per day. It is a Global Debit-cum ATM Card
valid internationally. Since it is issued to High Net worth
Individuals it is free of charge and there will not be any
annual or renewal charges. Debit Card is valid for 5
years, while Credit Card is valid for 3 years.

e LOYALTY REWARDS PROGRAMME. This programme
was launched for Debit Card users to encourage them
to divert from ATM Cash withdrawal to POS use. Card
holder using debit cards at POS will earn 1 point for
every ¥ 100/- spent. Each point earned by the customer
will be valued at ¥ 0.25 and calculated at the end of the
month. The points so earned can be redeemed at any
point of time upto next 36 months from the month of
purchase. The redemption of these reward points can be
done after threshold limit of 100 points in exchange for
various Gift items including over 2 million merchandise
and Movie Tickets/Bus Tickets/Air Tickets/ Gift Vouchers.
Benefit to the customers: Against withdrawal of cash from
ATM, which attracts some cost after limited transactions,
customer will be rewarded with points which can be
redeemed for exchange of numerous GIFT items.

HUMAN RESOURCES DEVELOPMENT

Human Resources plays an important role in the growth of
an organization as it is the human face which is the driving
force behind all achievements of the organization.

Management of people begins with recruitment process
and sails through various movements, such as, training,
placement, performance reviews, promotions etc. In Bank of
India, we have nurtured a mutually beneficial relationship with
our employees. The employees are being groomed to accept
the challenges and come up to the expectations of the Bank.

Bank has added in its workforce 4651 staff in various cadres
and scales during the year 2011-12. This includes 2428
Officers, 1682 Clerks and 541 Sub-staff. Out of 2428 Officers
recruited, 1657 are General Banking Officers and rest 771
Officers belong to Specialist Cadre. This year, Bank has taken
a bold initiative by recruiting General Banking Offices in JMG
Scale-l directly from the Campus of IITs. 154 such Officers
have been selected in this process. Bank has already started
the process for recruitment of another 1800 General Banking
Officers in Scale-l and 3149 staff in Clerical Cadre.

Promotion exercise for all the Scales for the year 2011-12
which was initiated on 19.11.2011, concluded on 31.03.2012.
945 General Banking Officers and 131 Specialist Offices
from Scale | to Scale I, 896 General Banking Officers and

a1ffes RaYé / Annual Report 2011-12 BOI %

46 Specialist Officers from Scale Il to Scale lll, 252 General
Banking Officers and 14 Specialist Officers from Scale Il to
Scale 1V, 77 Officers from Scale IV to Scale V, 38 Officers
from Scale V to Scale VI and 13 Officers from Scale VI to
Scale VII got promoted in this exercise. Besides, 678 staff in
Clerical cadre got promoted to Officer Cadre during the year.

Training and grooming is an important step in creating
a vibrant organizational culture in which employees are
encouraged and motivated to perform their best. It helps in
augmenting the competencies of employees and equips them
with right skills and knowledge for meeting ever changing
business needs of customers in different segments.

The Bank has six training colleges across the country. While
the Management Development Institute (MDI), CBD Belapur,
Navi Mumbai is Apex level training establishment, four
Staff Training Colleges (STCs) are at strategic locations at
Bhopal, Chennai, Noida and Kolkata besides one Information
Technology Training Centre (ITTC) at Pune. During the year
in all 18746 employees of the Bank and 1068 employees
from other organizations were imparted training in 963
programmes organized at these colleges.

During the last year 1430 Clerks and 2243 direct recruit
officers joined the Bank for whom exclusive Induction training
programmes were held at all the Training Colleges. Further
Training programmes were also organized for Agriculture
Officers, Chartered Accountants, Marketing Executives, and
Finance Executives recruited from campus. Each such batch
was addressed by General Manager (HR) either at Bank’s
BKC Auditorium or through Video Conferencing. Two outside
Agencies viz. ‘M/s Creation of Future’ and ‘M/s Buyoancee’
were engaged for soft skill Development for new Recruits.
Pre-recruitment and pre-promotion training programmes
were held for eligible persons. Special programmes for lady
officers and retiring clerks, officers etc. were also held. A
five days programme for newly promoted DGMs was held
at IIM Bangalore. For newly promoted AGMs Leadership
Development programme was held in 4 batches at our STC-
Noida organized outsource agency ‘Creation Of Future’.
Programmes for other institutions were also conducted
at Bank’s training facilities. In bourse programme at MDI,
Belapur, there was good participation from other Banks.
On the job Training was imparted to 64 officers deputed to
foreign branches for exposure in International Banking. 481
officers were nominated for training at outside institutions
in India and 58 were deputed abroad to attend trainings,
conferences and seminars.20 new faculty members and 3
old faculty members were nominated for ‘Train the Trainers’
Programme at BIRD,Lucknow.

290 students of different management institutions from
Jan,2012 till date have been approved to do Summer
Internship in the Bank. The Bank sponsored 41 candidates
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for two years full time Postgraduate Programmes in Banking
& Finance at NIBM, Pune. M/s Prism Learning Centre Pvt.
Ltd was engaged for conducting a ‘Leadership Development
Programme under Drucker Management Path Module.
Intensive Trainings in Credit & Forex are planned for 500
officers. Till date 90 officers are trained under this scheme.
The Bank has introduced e-learning which is expected to
gain ground in the coming months.194 DROs have been
enrolled for e-learning through IIBF portal. For in house
E-learning module, vendor is finalized for 3 years and
programme is expected to commence from April, 2012 and
will be made available to Employees under Stardesk.

7 retired officers have been assigned role of mentors to
cover 10 centers (3LCBs+5 SME CC+2 CPCs) on pilot basis.
Special Programmes/workshops have been conducted for
sub-staff in all the Zones. Workshops on BCSBI, High Risk
rated branches and Boot Camps for staff of RBCs, SMECCs,
MCBs and LCBs were also organized.

All the major activities of the Bank related to Human
Resources Development, have been made live under Human
Resources Management System. This includes salary
processing, leave management, reimbursement of bills,
training, terminal benefits, APA, submission of Annual Asset
Liabilities returns, application for transfer, promotion etc. This
has helped in saving a lot of time and providing the facilities
to our staff members in a better way.

Some of the innovative steps, taken by the Human
Resources Department during the year are as given below:-

» Preparation of Succession Plan.

» Introduction of Fast track Promotion from Clerical cadre
to Officer cade with the facility of retention at the Zone of
their choice.

» Preparation of new Promotion Policy especially designed
to take care of filling the gaps at the middle and top
management level.

» Setting up a Complaint Committee for Women
employees as per the directives of Supreme Court and
holding their regular meetings.

» Sanction of 200 additional posts of Special Assistants
and increasing the total post from 1000 to 1200.

» Elevation of Category C Head Cashier to Head Cashier
Category Il.

» Many new modules included in the HRMS and made live
during the period including on line submission of APR
and Statement of Assets & Liabiliities.
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» Review of centre-specific policies for 6 overseas centres.

» Provision of Furniture-Fixture to all Officers on long term
ownership basis.

Taarangan

Bank’s quarterly House Journal "Taarangan’ is published
from HR Department, Head Office. It carries news, views
with photographs from inside the Institution along with the
write-ups of our staff members, Ex-staff members and their
families. We give due publicity to the achievements of Bank’s
valued Customers in our house journal. We are covering
every aspect in general and banking in particular with the
information on our new products along with news from
financial and general world at large.

During 2011-12, we have carried out many changes in
Taarangan in line to our organizational restructuring. We
are doing best possible efforts to make it contentwise richer
and more readable. We are applauded at many platforms
and also are constantly receiving appreciation in the form of
Accolades and Certificates from all top organisations such as
Rotary Club of Cochin Midtown and Association of Business
Communicators of India (ABCI).

Learning and Development

Learning & Development Department (L&DD) is instrumental
in creating a vibrant organizational culture where in
employees are encouraged and motivated to perform their
best through its continuous training and development
programmes and modules, acts as a catalyst in augmenting
the competencies of employees and equip them with right
skills and knowledge for meeting ever changing business
needs of customers in different segments.

The Bank’s training system module is live under Human
Resource Management system (hrms). This has facilitated
on line nomination to various training programmes in the
Bank. Incentive schemes are also in place to encourage
staff members to upgrade their knowledge and sharpen skills
for passing various examinations conducted by the Indian
Institute of Banking & Finance (IIBF) and other reputed
institutions.

Compliance with Reservation Policy

The Bank is complying fully with the reservation policy of the
Government of India. Special Recruitment and SC/ST Cells
at Head Office / Zonal Offices are functioning to monitor the
implementation of the reservation policy and redressal of
grievances relating to SC/ST/OBC Employees.

Pre-Recruitment Training and Pre-Promotion Training from
clerical cadre to General Banking Officers cadre and within
the Officer cadre from Scale - | to Scale — II, Scale Il to
Scale Il are imparted to SC/ST candidates / staff. Details of
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such pre-recruitment and pre-promotion trainings imparted to
SC/ST employees during the year, 2011-12 are as under:

(Provisional)
:2 Cadre Pre-Recruitment Pre-Promotion
No. of Pro-| Duration  |No. of No. of Duration | No. of
grammes | period of |Persons | Programmes|period of |Persons
conducted | Programme|Trained | conducted |Programme Trained
SCs|STs SCs|STs
a) | Officers 6 6 days 18553 29 6 days [530 234
b) [Clerks - - - - 8 6days [194| 59
c) |Sub-Staff - - - - 13 6days |[145| 52

The Bank has designated officers of the rank of General
Managers as Chief Liaison Officers for OBCs and SCs/STs
respectively at Head Office. Officers belonging to SC/ST/OBC
categories are designated as Liaison Officers / Cell Officers
at Zonal Offices. In terms of the Government guidelines,
Post-based Reservation Rosters maintained at Head Office/
Zonal Offices are inspected annually. SC/ST Cells established
at Head Office and Zonal Offices are also associated with
implementation of reservations in respect of other categories
like Ex-servicemen / Persons with disability etc.

Representation of SC/ST/OBCs in Total Staff Strength
(Indian)

(Provisional)

March 2012 Officers | Clerks | Sub-Staff | Total
SC 2817 2703 2874 | 8394
% to total Staff in Indian Offices 16.86 16.06 36.59 | 20.53
ST 1196 1411 814 | 3421
% to total Staff in Indian Offices 7.16 8.38 10.36 8.37
OBC 1544 1310 1088 | 3942
% to total Staff in Indian Offices 9.24 7.78 13.85 9.64

LEGAL

The Legal Department of Bank guides the various offices/
branches and subsidiaries/foreign centres of the Bank
on the legal issues upon reference being made by them.
The Department also does drafting and vetting of various
documents in respect of lending and other contracts entered
into by the Bank. The Department also assists the various
offices/branches in connection with recovery in suit filed
matters and/or through action under the SARFAESI Act.

In addition to the same, the Department also guides the
Zones and other offices for proper implementation of the
Right to Information Act. Bank also has a Central Public
Information Officer and Appellate Authority at the Head
Office and also at the various NBGs/DM offices/LCBs and
Zones to attend to requests received under the RTI Act.
The vital information about Bank required under the Right to
Information Act is placed on Bank’s website.
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PREMISES DEPARTMENT

Premises department is entrusted with the work of creating
immovable assets both commercial buildings & residential
bungalows and flats and furnishing of Bank’s branches and
offices for better customer service and working environment.
The department is also dealing with matters of branch / office
premises taken on lease basis.

e Purchase of 139 flats at Navi Mumbai for transferee
officers

e Purchase of a plot of land for Zonal Office & residential
quarters at Agra (UP)

e Purchase of 24 residential flats at Keonjhar (Odisha)
e Purchase of premises for Ponda branch (Goa)

e Completion of construction of Zonal Office building at
Goa

e Completion of construction of Ramdas Nayak Marg (Hill
Road) branch premises.

e Completion of construction of Parur branch premises.

e Furnishing of 650 branches as per Uniform Furnishing
Pattern.

The construction work of 2nd Corporate Building at Bandra
- Kurla Complex, Mumbai, Mumbai North Zonal Office &
Andheri branch premises, Hazaribagh Zonal Office and
Amritsar Zonal Office building are in full swing and likely
to be completed in the year 2012-13. The construction of
Chandigarh Zonal Office building is also ready to be occupied
in the year 2012.

The department has also initiated steps for construction of
Zonal office buildings and residential flats at Agra, Indore
and Ujjain and purchase of flats at New Delhi. Bank has
also entered in a Memorandum of understanding (MOU) with
Oriental Bank of Commerce (OBC) for joint development of
plot of land at Bandra Kurla Complex, Mumbai.

The department is dealing with matters related to 3683
premises taken on lease basis by Bank.

COMPLIANCE

Bank of India being a part of the financial world, the
guidelines, specifications and standards are set by the
Reserve Bank of India. A Compliance Function Policy for
the Bank was adopted by the Board on 21.01.2008 as per
Reserve Bank of India guidelines. The Policy was further
reviewed by Board on 25.5.2011. The reviewed Compliance
Policy is displayed on the Bank’s website (Staff Portal). An
independent Compliance department, headed by a Chief
Compliance Officer (of the rank of General Manager), is in
operation in the Bank. Compliance of statutory, regulatory
and internal guidelines of the Bank is the scope of operation
of the compliance function of the Bank.
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The department has prepared Compliance Rules in the
following areas of branch banking:

Return Frequency | No. of Rules
Know Your Customer/Anti-Money
Laundering/Combating of
Financing of Terrorism Monthly 51
Deposits & Services Quarterly 62
Advances Quarterly 63
FEMA Quarterly 119

At each Zonal Office, Compliance Officer has been identified
for monitoring the compliance function of the respective Zone.
In respect of foreign Branches, Compliance Officer for each
cluster of the foreign centre has been identified for monitoring
the compliance function of all the Branches in the centre.

Compliance department, inter-alia, submits the following to
the Board/Top Management/Head Office departments:

e quarterly report on the compliance function of the bank
to the Board;

e instances of compliance failures to H.O. departments for
follow-up/rectification with the respective zones;

e monthly note to Top Management, on the compliance
risk faced by the bank;

e gist of the circulars issued by RBI to the Board on a
monthly basis;

e compliance of the bank to the various circulars/
instructions issued by RBI, to the Audit committee of the
Board on a quarterly basis;

e monitors the Calendar of Reviews stipulated by RBI and
submits a report to the Board on a quarterly basis on the
same;

e in terms of Para 12 (xii) of the Compliance Function
Policy, the department is to put up to the Board an
Annual Report on its functioning;

e monthly Memorandum to the Board on the State of
Preparedness in respect of Major initiatives and the
bank’s preparedness in areas i.e. KYC/AML/CFT,

e Quarterly Review of implementation of KYC/AML/CFL
guidelines is placed to Audit Committee of the Board.

e a half yearly report on the Compliance testing being
carried out at selected branches in the bank is put up to
the Top Management;

The department handles the Annual Financial Inspection
(AFI) of RBI by co-coordinating with Head Office
departments. The AFI reports are scrutinised and compliance
is submitted to the RBI. The AFI for the year 2010-11
concluded on 27.07.2011 and the replies/compliance to
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the Action Points the departments was put up to the Audit
Committee of the Board and was submitted to the RBI on
15.11.2011.

The department is also vested with the responsibility of
implementing/monitoring Know Your Customer (KYC)/Anti
Money Laundering (AML) Measures / CFT Guidelines in
the Bank. A full fledged and comprehensive KYC/AML/CFT
Policy was approved by Board on 25.5.2011 and the same
was then circulated to all zones/branches. The reviewed
KYC/AML/CFT Policy is displayed on the Bank’'s website
(Staff Portal). The department has taken up earnestly the
task of ensuring compliance with KYC norms in all the
existing accounts, as directed by RBI. A suitable notice has
been published in leading newspapers in various languages
throughout the country, to draw the attention of the KYC non-
compliant customers. A separate mandatory field is provided
in the Finacle system to facilitate noting of KYC status in
each account. Branches are in the process of identifying
KYC non-compliant accounts, obtaining KYC documents and
suitably updating the Finacle system.

Bank is complying with all the applicable provisions of
Prevention of Money Laundering Act, 2002 (PML Act) and
the Rules made there under as well as the guidelines issued
by the Reserve Bank of India (RBI) on KYC. Opening of
accounts of persons of low income group with simplified KYC
norms have been introduced. All the customers have been
classified into High, Medium or Low Risk category based on
the Risk perception.

Review meeting was conducted by the Financial Intelligence
Unit-India (FIU-IND) on 9.11.2011 to assess the compliance
of PML Act provisions by the bank. The FIU-IND expressed
satisfaction at Compliance level of your Bank.

Initiatives taken by the department during the year 2011-12:

» One session on KYC/AML/CFT is devoted in each
training programme at all the training centers;

» A one day workshop was conducted at MDI for the
Compliance Officers appointed in Zonal Offices;

» A meeting of General Managers, Compliance Officers
and Principle Officers of Regional Rural Banks was held
to sensitize them on Compliance and KYC/AML/CFT
issues;

» To spread awareness among the staff and to sensitise
them about the importance of prompt reporting of
suspicious transactions and counterfeit currency
transactions and meticulous adherence to KYC/AML/CFT
guidelines and other Compliance issues, meetings at
various Zones where held. Branch heads, currency chest
officers, cashiers-in charge of cash intensive branches
attended the meetings and constructive inter-actions
took place. Due to the efforts, considerable awareness
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is being created among the staff regarding importance of
adherence to KYC/AML/CFT guidelines. The position of
KYC compliance has improved due to these efforts;

The department is the single point of contact for all the
regulatory agencies when they want to communicate
with the bank.

VIGILANCE

The Vigilance machinery of the Bank is headed by the Chief
Vigilance Officer (CVO) of the rank of General Manager
appointed with concurrence of the Ministry of Finance and
the Central Vigilance Commission. The CVO is assisted
by committed officers having knowledge/ background of
investigation and disciplinary action matters as well as
banking, for tendering advice to Disciplinary Authorities/
Controlling Authorities in all vigilance cases. The Vigilance
Department also focuses on initiation and dissemination
of preventive vigilance measures. In this regard, the Bank
has now created five separate “Vigilance Units” and also
a Separate Fraud Risk Management Department under
Risk Management Department to deal effectively with the
Operational Risk.

FRAUD RISK MANAGEMENT

In terms of Board directions, the Fraud Risk Management
Department at Head Office is established on 1.11.2011 with
a view to handle all matters relating to perpetrated and
attempted frauds. The most critical activity of the department
is Fraud prevention by way of on line monitoring of alerts
with reference to typical transactions conducted in fraud
prone areas. The department is presently involved in fraud
analysis, fraud reporting to different internal authorities/
committees including Reserve Bank of India and Ministry Of
Finance.

The department procures from Data warehouse data on
CBS transactions with reference to different pre decided
parameters viz. high value transactions in newly opened SB/
CD accounts, transactions in office accounts/ staff accounts
for the purpose of analysis and monitoring. On the basis of
this data we seek details/ clarifications from the Branches /
Zones. This exercise has created awareness amongst the
branches/ zones that some department at Head Office is
monitoring typical/ abnormal transactions.

For on line alert monitoring, software to facilitate alerts
generation and its monitoring on real time basis is being
tested in the department. Bank has assigned around 36
scenarios for the purpose of testing the software and after
its final approval the monitoring system shall be put in place.
It is expected that this system will help in fraud prevention
and also create some awareness amongst operating staff for
adherence to laid down system and procedures.
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INSPECTION & AUDIT

During the year 2011-12, the department carried out Risk
Based Internal Audit, Information System Audit & Revenue
Audit at domestic as well as all foreign branches, Currency
Chests & Depository Participant Office and Risk Based
Management Audit at HO Departments, Zonal Offices, Zonal
Audit Offices, Staff Training Centres, MDI, LDM Offices
and RRBs. Concurrent Audit was being carried out at 718
domestic branches (including Treasury Branch) & Estate
Department, H.O. (for Centralized Payments) by FCAs and
at 24 Foreign Branches, Card Products Department, Finance
Department, Data Centre and Estate Department, H.O.
(for Other Matters) by in-house officers. The total coverage
of concurrent audit is 65.64% of total global advances and
52.47% of total global deposits of the Bank against the
stipulated level of 50% each. During conduct of various
audits at branches, the department detected revenue leakage
to the extent of ¥ 6,522.74 crore of which ¥ 6,073.88 crore
has already been recovered.

Under the project STARBOOST, Audit Exception Reports
(AERs) of 2688 branches were generated and sent to the
branches that are subject to RBIA. These reports are sent
to the concerned branches 2 months in advance so as
to enable the branches to initiate necessary corrective
measures before commencement of audit.

Policy of Risk Based Internal Audit of Domestic branches
is under revision, and Policies of Risk Based Management
Audit (Domestic) and Concurrent Audit were reviewed/revised
suitably to a) cover/elaborate the areas that were pointed
out in the previous AFI by RBI; b) to fine tune the Policy as
per the reorganization of the bank subsequent to SANKALP
10000. Long Form Audit Report of the Bank for the year
2010-11 was attended in time and compliance was reported
to Board & ACB. Compliance of Action Points emanated at
the meetings of Board/ACB was submitted to ACB/Board in
time.

Apart from the routine audit exercise conducted under the
auspices of the department the following special assignments
were undertaken to meet the special requirements of
the bank under the instructions/guidance of the top
management.

o Discretionary Audit was conducted at branches that were
rated under ‘High Risk and above’ to ensure conclusive
compliance of observations/ exceptions.

o Revenue Audit of non-concurrent audit branches was
conducted (yearly in case of small/medium branches and
half-yearly in case of large and above branches) and a
revenue leakage of ¥ 794.56 Crore was detected.

o Snap Audit of accounts migrated to LCC/MCC branches
consequent to implementation of SANKALP 10,000 was
conducted to ensure proper transfer of documents.
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o Assessment of impact of preventive vigilance measures
was undertaken at branches that were audited (this is
being carried out on an ongoing basis).

o Credit Audit & Loan Review Mechanism was conducted
in 3890 accounts spread over to 792 branches.

o As per RBI-AFI directives, to reconfirm the quality and
accuracy of master data in the system, data cleaning
exercise was undertaken in 1462 branches covering 83%
of the Credit Portfolio resulting in a massive clean-up
operation of erroneous data to strengthen the revenue
leakage plugging and MIS issues.

o Snap Audit of accounts involving fraud of more than
% 1 Crore was conducted to report on the process and
system failures and to suggest remedial measures to
prevent recurrence of such frauds.

0 Quality Audit of sanctions by the Zonal Manager was
conducted in all zones to assess the quality of appraisal
of ZM sanctions and to suggest remedial measures to
prevent sanction of weak accounts and quick mortality.

The General Manager and Dy. General Manager attended
various Zonal Audit Committee meetings and also with the
Chief Incumbent of High risk Rated Branches and render
suitable guidance in the matter of ensuing timely compliance/
closure of audit reports and improving audit rating. Meeting
of concurrent auditors/internal auditors at Zones were
conducted periodically wherein GM & DGM emphasized the
need for quality and timely reporting of audit findings.

Full time in-house concurrent auditor was appointed for
Data Centre and is assigned, among other duties, the job
of verification of interest parameters, application of interest
process and checking of interest in sample accounts. The
observations of the concurrent auditor are forwarded to IT
Department, for compliance. The compliance received from
them is put up to Head Office (Audit) Sub-Committee for their
noting and further direction, if any.

Regular reporting on all important Audit findings are being
made to Top Management, HO (Audit) Sub Committee and
ACB as prescribed and the directions thereof are being
complied.

OFFICIAL LANAGUAGE

In Order to ensure progressive use of Hindi, your Bank has
continued its endeavor to achieve the targets as envisaged
in the Annual Implementation Programme 2011-12 issued
by Government Of India, Ministry Of Home Affairs, Official
Language Department., New Delhi. The efforts made in this
regard include annual review meet of all Official Language
Officers, wherein the performance of Official Language
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Officers posted at various zones/offices of the Bank was
reviewed.

Necessary training was imparted to the staff members
through 149 Hindi workshops organized across the country
in order to enable them to carry out their day- to-day Official
work in Hindi. A total of 2874 Officers/Clerks were trained in
Hindi workshops during the year.

A national seminar on “International Financial Crisis Vs.
Indian Economy” in Hindi was conducted at New Delhi on
10th February, 2012 in which papers were presented by
employees of various Banks.

As a result of Bank’s good performance in the field of Official

Language Implementation our following zones received
awards :
Awards from Town Official language Implementation

Committee (TOLIC)

Puducherry Branch — First prize Patna — First prize

Kolhapur Zone — First Prize Bokaro Zone - First prize

Bhubaneshwar Zone — Second Prize | Chennai Zone — First prize
Ahmedabad Zone — Second Prize | Khandwa Zone — Second prize
Ludhiana Zone — Second Prize Lucknow Zone — Second prize

Raipur Zone — Consolation prize Agra Zone — Third prize

Government of India, Official Language Department awards.

TOLIC Patna — Convenor — Bank of
Bhubaneshwar Zone - Second Prize.

India - First,

Circulars & Circular letters are being displayed in bilingual in
Bank’s Staff portal - Star desk.

Hindi magazine “Sankalpana” is published every quarter
which provides a forum to the staff members to express
their creative writing in Hindi. Bank’s advertisements,
press release etc. were published in bilingual in various
newspapers and magazines.

BANK’S SUBSIDIARY / ASSOCIATES
Indo Zambia Bank Ltd (1ZB)

IZB is a joint venture of three Indian Banks viz. Bank
of India, Bank of Baroda, Central Bank of India and
Government of Zambia. Each of the Indian Banks hold
20% of the share capital, whereas Government of Zambia
holds 40% of the share capital. Indo-Zambia Bank Ltd is fine
example successful joint venture. It enjoys the patronage of
two friendly republics, the Government of Republic of Zambia
and Government of India.

Bank of India (Indonesia) Tbk

Bank of India (Indonesia) Tbk is a wholly owned subsidiary of
the Bank with 76% stake.
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Bank of India (Tanzania) Ltd.

Bank of India (Tanzania) Ltd. is wholly owned subsidiary of
the Bank and commenced operations on 16th June 2008
with first branch at Dar-Es-Saleam.

Bank of India (New Zealand) Ltd

Bank of India (New-Zealand) Ltd. is wholly owned subsidiary
of the Bank with ¥ 176.95 crore paid up capital started
operations this year.

BOI Shareholding Ltd. (BOISL)

Bank’s association with the Capital Market spans a period
of nine decades. The clearing and settlement function of
Bombay Stock Exchange (BSE) was being handled by the
Bank since 1921.In 1989, Bank set-up “BOIl Shareholding
Ltd. (BOISL)", joint venture with BSE, to manage the clearing
house activities of the Stock Exchange. The Bank has
holding 51% of its paid up capital of ¥ 2 crore,

The company has been carrying out the rolling and weekly
settlements of trades executed by member brokers operating
on the Exchange, BOISL is also a Depository Participant
(DP) of both the Depositories viz. the National Securities
Depository Ltd. (NSDL) and the Central Depository Services
(India) Ltd. (CDSL) and provides depository services to the
clearing members and investors. BOISL is the first Securities
Clearing House in the country to have been awarded the ISO
9001-2000 ISO Certification.

BOISL earned a net profit of ¥ 268 lakh (unaudited) during
2011-12 as against ¥ 428 lakh earned during 2010-11. The
reduction in profit is due to payment of notional sick leave
accumulations. R 385 changes relating to transactions (APC)
reduced by the company at the request of BSE.

STCI FINANCE LTD.

STCI Ltd. is one of the leading Primary Dealers in the country.
It was established in 1999 with the objectives of widening the
gilt and other debt security market through development of a
vibrant secondary market. Bank of India with 29.96% holding
is the single largest stakeholder in STCI having Paidup Capital
of ¥ 380 crore. The Company is an associate company of
the Bank in terms of Accounting Standards 21 (AS-21) of
the Institute of Chartered Accountants of India. With a view
to ensure the name of the company reflects core business
of lending, financing etc. The name of the company from
“Securities Trading Corporation of India” has been changed to
“STCI Finance Ltd.” w.e.f. 24.10.2011.

With growing perception that Primary Dealership by itself is
no longer an attractive business, STCI decided to hive off
the Primary Dealership business to its new subsidiary namely
STCI Primary Dealer Ltd. which commenced its operations
from 25th June 2007. The Subsidiary which started on a
cautious note has made steady progress since then.
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After formation of subsidiary, STCI took up activities of IPO
funding, margin funding, commodity future trading, Asset
Management, investments in short term corporate loans / CP,
equity trading etc.

During the FY 2011-12 the PAT was at ¥ 39.83 crore as
compared to a PAT of ¥ 46.68 crore for the FY 2010-11.

Star Union Dai-ichi Life Insurance Company Ltd. (SUDLife)

Bank of India, Union Bank of India and Dai-ichi Mutual Life
Insurance Company, Japan have formed “Star Union Dai-ichi
Life Insurance Company” to take advantage of the growing
insurance market and to provide quality assured insurance
to its clients spread across the length and breadth of the
country. The company has commenced insurance business
since February 2009. BOI holds 48% in the Company’s paid
up Capital of ¥ 250.00 crore.

Union Bank holds 26% stake and Dai-ichi Mutual Life
Insurance Company, Japan holds 26% in addition to the
Bank’s stake. In terms of the Joint Venture Agreement the
Bank had earlier transferred it's 3% stake in favour of Union
Bank.

STRATEGIC INVESTMENT / ALLANCES

Central Depository Services (India) Ltd. (CDSL)

The Company was promoted in 1997 by the Bombay Stock
Exchange, Mumbai and Bank of India along with other Banks.
The main objective of promoting CDSL, was to accelerate the
pace of dematerialization of scrips, bring wide participation of
investors in the capital market and to create a competitive
environment as country’s second depository. Bank now holds
5.56% stake in the paid —up capital of ¥ 104.50 crore of
CDSL. CDSL has paid 10% dividend in FY 2007-08 & 2008-
09 and 10% dividend for the year 2011-12.

ASREC (India) Ltd.

The Company was floated by the Specified Undertaking
of the Unit Trust of India to undertake securitization and
asset reconstruction activities. The company was granted
Certificate of Registration by RBI under the SARFAESI
Act, 2002 in the second half of FY 2004-05 and has since
commenced full-fledged operation. Currently the Bank has
holding 26.02% stake, in the equity capital of the company
which is ¥ 27.60 crore.

Credit Information Bureau (India) Ltd.(CIBIL)

CIBIL is the first credit information bureau in the country,
incorporated in August, 2000 for providing credit information
and risk analysis services to the Banking and Financial
services sectors. The company launched its consumer bureau
operations in FY 2004-05 and commercial bureau operations
during 2006-07. Bank holds a stake of 5% in the equity share
capital of the company.
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Multi Commodity Exchange of India Ltd. (MCX)

MCX is a new generation multi commodity exchange
undertaking future trading in multi commodities at the
national level. The Exchange commenced operation during
FY 2004-05 and within a short span has come up as India’s
No. 1 Commodity Exchange. It now figures in the world’s Top
Bullion and Base Metal Exchange. Bank has a nominal stake
of 2% by way of equity participation in the capital of MCX
with a view to be associated with one of the major commodity
exchanges. Bank also handles clearing bank functions of the
exchange through Bullion Exchange Branch.

National Collateral Management Services Ltd. (NCMSL)

National Collateral Managements Services Ltd. is promoted
by the National Commodity and Derivates Exchange Ltd.
(NCDEX). It was incorporated on 28.09.2004 to promote
and provide collateral management services for securing,
managing and controlling securities and commodities. It offers
various services for the development of trades on commodity
exchange such as valuation, grading, insuring, securing,
storing, distributing, clearing and forwarding of securities and
commodities etc. Bank holds a stake of 10.17% (X 3 crore) in
the equity capital of the company, thus providing opportunities
to the bank to harness its association with NCMSL for credit
lines to its members and clients.

SME Rating Agency of India Ltd. (SMERA)

SMERA was set up during FY 2005-06 by SIDBI in
association with Dun & Bradstreet, one of the leading credit
rating agencies. SMERA's primary objective is to provide
comprehensive, transparent and reliable ratings which would
facilitate greater and easier flow of credit to SME sector.
Bank has a nominal stake of 4% in the equity capital of the
company.

Other Strategic Investments

Apart from the above listed major Strategic Investments Bank
also has strategic investments in MCX Stock Exchange Ltd
(X 25 crore), United Stock Exchange Ltd. (X 7.50 crore),
Equifax Credit Information Services Ltd.(X 1.75 crore), U.V.
Asset Reconstruction co. Itd (X 15 lakh) Clearing Corporation
of India (X 50 lakh), Agricultural Finance Corporation Ltd.
(X 12.60 crore), SIDBI (X 45.30 crore), Tourism Finance
Corporation Limited (X 2.67 crore), Central Ware Housing
Corporation Ltd X 1.11 crore)., MPCON (X 1 lakh) etc.

Bank’s Depository Services

Bank has been offering Depository Services to its customers
from all the Branches by leveraging Core Banking Solutions.
With a view to adding value to the banking services and
making available the numerous benefits depository services,
the Bank is offering the services of both the depositories i.e.
NSDL and CDSL. In order to offer better services the DP
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operations are centralised at Mumbai. To achieve synergies
and better utilization of Human resources, Bank’'s CDSL DPO
which was earlier situated at Andheri (West) has been shifted
to a spacious premises of Mumbai (Main) Branch during the
year and both the DPOs are functioning from the Mumbai
Main Branch premises.

The number of active Demat Accounts with the DPOs were
91145 as on 31.03.2012. During the year 2011-12 the Bank
earned a gross Income of 293 lakh.

Star Share Trade (Online Share Trading)

During the recent years Online Share Trading (OLST) has
been gaining popularity among Investors in the Stock Markets
and the volumes traded has been on an increase. With a
view to meet the growing needs of Bank’'s customers and
in order to provide them the comfort of trading in securities
on a mouse click, over phone, the Bank had launched Star
Share Trade (Online Share Trading) facility by integrating
Bank Account, Demat Account and Trading Account of the
customers under Tie up arrangement with leading Stock
Brokers M/s. Asit C Mehta Investement Interrmediates Limited
(ACMIIL), the OLST facility is being offered since 2005. This
facility has also been made available to the NRI clients and
for filing of IPOs.

In order to offer wider choice to the customers and to reach
the customers spread across wide geographical area, tie up
arrangement with following three more Broking Companies
has been launched. Several products are being offered
through this Tie up arrangement:

*  Ajcon Global Services Limited (AGSL)
*  GEPL Capital Private Limited (GCPL)
*  Karvy Stock Broking Limited (KSBL)

Application supported by Blocked Amount (ASBA)

The Bank has been registered with SEBI as a Self Certified
Syndicate Bank (SCSB) and IPO applications received
under ASBA (physical application) are processed through
these designated Branches. The number of designated
Branches has increased to 368 as on 31.03.2012, from 361
as on 31.03.2011. Bank’s Stock Exchange Branch is the
nodal Branch for ASBA. In addition to the above designated
Branches. Customers of all other branches who have availed
the Internet Banking facility can enjoy the facility of making
Online Bid cum Application to ASBA IPO from Star connect
Retail Internet Banking.

The following Investors are eligible to apply for IPOs through
ASBA:

i) In Public Issues: All Investors except Qualified
Institutional Buyers (QIBs) are eligible to apply through
ASBA in Public Issues
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i

In Rights Issues: All shareholders of the Issuer

company Issues as on date provided :

a) Are holding share in Demat form and have applied
for entitlements and/or additional shares in the Issue
in Demat form

b) Have not renounced entitlements in full or in part

c) Are not a renounce to the Issue

DIRECTORS’ RESPONSIBILITY STATEMENT

The

Directors confirm that in the preparation of the annual

accounts for the year ended March 31, 2012,

The applicable accounting standards have been followed
along with proper explanation relating to material
departures, if any;
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The accounting policies, framed in accordance with
the guidelines of the Reserve Bank of India, were
consistently applied;

Reasonable and prudent judgement and estimates were
made so as to give a true and fair view of the state of
affairs of the Bank at the end of the financial year and
of the profit of the Bank for the year ended on March 31,
2012;

Proper and sufficient care was taken for the maintenance
of adequate accounting records in accordance with the
provisions of applicable laws governing banks in India,
and

The accounts have been prepared on a “going concern”
basis.
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HIARE IR YoTet!

S YoTTeh! $e R S HT a3 -

I HRER Faad # e Rl & ufid o gut gfdegar =
3% & PURC AR Jorelr a2 R & sTafts JarT IoReR®!
& Ied H 3fg 21 91, IS a1 37 RSNl B IRWRE
Y g9 aRE Ted @ o fored wueeaan 37 fafdre e fufea
& dur foafia #aRe st wes &1 d 3o ysed AF®! o
UREfT & SrgeRer § 0 gfdes &1 J8R aRuét & srgeRer §
§& 7 PRIER & IS U&7 B FIRE B & forw 9 o fafim
aftrfat o1 e far 2

a1 & e -

JAG-THg R GNfed §fhm o (3upHl @1 3 3R 3iaRon)
IS, 1970 & 31T S BT o fohaT AT 2| AT TdJeqor,
6 BT PRIGR JAT HHBIST BT Jaeq den Feeq a8 & Fewe
Hige & U & F5TIos srezret § & 3reet vd udy e 2

JeTe U9 Jeud eeie aum sriues Foee @ e e
PR gRT B F &1 THema 9§ F 3ichia &8 b1 Fare
Frfeiad o
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CORPORATE GOVERNANCE

Bank’s Philosophy on code of Governance :

The Bank’s corporate governance philosophy is woven around its
total commitment to ethical practices in the conduct of its business,
while striving to enhance shareholders’ value. The interrelation
between the Board, the executives and other functionaries is so
configured as to have distinctly demarcated roles and improved
corporate performance. The Bank is also committed to following
high disclosure standards and transparency. In line with the best
practices, the Bank has formed various committees of the Board to
monitor every aspect of business.

Board of Directors :

The Bank is constituted under the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970 as amended from time
to time. The general superintendence, direction and management
of the affairs and business of the Bank is vested in the Board of
Directors presided over by the Chairman and Managing Director.

The Chairman & Managing Director and the Executive Director
are appointed by the Central Government. During the year
under review the Composition of the Board was as under:-

Y 3T s 3708 U9 U Feerd Shri Alok K. Misra Chairman & Managing Director
M. T guER FRIUTEAD FeTH Shri B.A. Prabhakar Executive Director

(15.12.2011 dP) (Upto 15.12.2011)

Y v, IuTe FHRIUTAD FMeTH Shri N. Seshadri Executive Director

Y o9, 9. g4 FRIUTEAD FMeoTH Shri M.S. Raghavan Executive Director

(01.01.2012 ) (From 01.01.2012)

N =0T §ATT P IRBR & AT Shri Tarun Bajaj Nominee of the Central Government
(21.07.2011 T®) (Upto 21.07.2011)

Y 3T FAR P IRBR & AT Shri Umesh Kumar Nominee of the Central Government
(22.07.2011 9) (From 22.07.2011)

S 3. wETeTTH YR Rd dcb &b A Shri G. Mahalingam Nominee of Reserve Bank of India
(29.05.2011 db) (Upto 29.05.2011)

Sy &. Uar YR Rad d6 & ifad Shri Pramod K. Panda Nominee of Reserve Bank of India
(30.05.2011 ) (from 30.05.2011)

N B, B. TR 3ieTHIfeTeh STeHIT fFeed Shri K.K. Nair Part-Time Non-Official Director
(04.05.2011 ) (From 04.05.2011)

Y Rt wfean 3ISTPIfeIch MBI Feid Shri Neeraj Bhatia Part-Time Non-Official Director
(17.10.2011 ) (From 17.10.2011)

I IGISICE] 3ieTeferes 3T feTe Dr. Shanta Chavda Part-Time Non-Official Director
(18.01.2012 ) (Upto 18.01.2012)

N exfdex Rig iR HAR HaRT fFeers Shri Harvinder Singh Non-Workmen Employee Director
Y TH. T, MO IRRIRG Fewid Shri M.N. Gopinath Shareholder Director

(24.10.2011 o) (Upto 24.10.2011)

Sy Oy, OY. AT IRYIRG Feed Shri P.P. Mallya Shareholder Director

(24.10.2011 o) (Upto 24.10.2011)

4t 3 FAR WA= IRYRS Heed Shri Umesh Kumar Khaitan| Shareholder Director

(25.10.2011 ) (From 25.10.2011)

A gE RIS RRYRD s Shri Pramod Bhasin Shareholder Director

(25.10.2011 ) (From 25.10.2011)

A @, oA R YRRURS aerd Shri P.M. Sirajuddin Shareholder Director
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3rezrer vd el e ik eriureis feed! @ Blgax dsd A 9
T Fers a1 & R-eriues e &1 Si TReR gRT g
3IRTHIAD LMD FATIHT & STATAT Bard TRBR 3R ATRERD!
@1 gt &R are e, Feeis JEiesvr aRR & @Ug 49 &
3ref & 3idia Taad s &1 Big WY Fees s fee e @
e TE g

9 & SR d A HRfEY 77 9 e B

Tfére aRera

2t vH.v9. IrTaA, Hriues FRee

4 TH.0H. e, 3G 57 9¥, FAR P & RIS Hawd 7l
At e AigleT T ¥ 4d $e9 ieis 9% # neweus
| 3B 1976 H SR F T F 5o Mot o § JaRY
@ oY 31k 3 d ¥ 319 36 At & TN B HA B ARF 3D
eyl el W F fear 21 S v v, ged fase ws ik
yded ud faa § FaerR femeRs € 3R 389 7= w0 ¥
T, URares 3R 318 & & a7 § T 39 # Ae w9 F B
foan 21

it peew &. AR

H Peew . AR SRS # iU 3T v HAd # T aRS
3R Hesmgsmar &1 S TR B I 317 FElar & O # Fews &
w0 & BrRf B BT 10 T F Y QT BT 3HG 2| § T TS
BRI o & 3R WRER & gmfors, snfie srimHl § Hrieh &
3R Hwfed 3R srfiea aFT & &l § S R 2 2

it 309 IR

At I PAR, 3SCCH, 31 53 T, Foifagdet Fan-ioR, 22 JeTs,
2011 ¥ § & WRBR GRT AHA Fewis &1 St 30 PAR 3 Bidex
td fefigae #iorge, Ior ™ fodia ®uRe™ td SR faer
ITIRUT & BRRR, aIfvTsd v 3T A6 & |geh |rad ok
Ts WEyUl el R Hr foparr & 3iR fheterer 9 fowita e fawm,
o wiamerar, =8 feeeh & wge Afua & w0 # vaw &

i yHie &. ds

A yHIE &. UsT, 31g 54 9¥, URe Isgre &1 3= fou fafam
(cfeeT ¥epet 3T gapmta) & wa.wasl. fobar &1 Iemifas fasm
¥ vm.v foan aiik fafer & daor & afaw & 9 feera Asa
SRR, Wi Aol 3iffted, WRag Red d o o €1 9
30.05.2011 ¥ FET TRBR gRT 9 & 12 & ¥q § -1 fobe
e gl

3 AR Afean

A AR WfEaT B TWBHR gRI, T4 TRIIBR It P dgd ab b
q1E ¥ 3wdTiae IR-eEeT FReee & wu # d41a fear mar 2l
sy fear 399 IHa= vd vifve § WieR § 3R a8 o a9
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All directors, other than the Chairman & Managing Director and
the Executive Directors, are non-executive Directors on the
Board. The Directors representing shareholders of the Bank
other than the Central Government and the part time non official
Directors appointed by the Central Government are independent
directors within the meaning of Clause 49 of the Listing
Agreement. None of the Directors is a relative of other Director.

BRIEF PROFILE OF THE DIRECTORS WHO JOINED
THE BANK DURING THE YEAR

Shri M.S. Raghavan, Executive Director

Shri M.S. Raghavan, aged 57 years, is the Executive Director
of your Bank. Shri Raghavan was General Manager in the
Indian Overseas Bank prior to the current assignment. He had
joined Indian Overseas Bank as an officer in 1976, and held
several distinguished positions in the Bank’s hierarchy in a
career spanning 36 years. Science Graduate & Post graduate
diploma holder in Management and Financial Management
Shri M.S. Raghavan has worked extensively through out the
country in the area of Credit, Operations & I.T.

Shri Kuttapan K. Nair

Shri Kuttapan K. Nair is B.A (Hons) with Economics and
Diploma holder in Commerce and CAIIB. Mr. Nair has
the experience of functioning as a Director on the Board
of Bank of Baroda for over 10 years. He is also a social
worker engaging in the socio-economic programmes of the
Government and has been working both in the organized and
unorganized sectors.

Shri Umesh Kumar

Shri Umesh Kumar, IAS aged 53 years, an Electronics
Engineer is a Government Nominee Director of the Bank
w.e.f. July, 22, 2011. Shri Umesh Kumar has served
in various capacities as collector & District Magistrate,
Commissioner of Rajasthan Financial Corporation and Jaipur
Development Authority, Joint Secretary Ministry of Commerce
and Industry and is presently posted as Joint Secretary
Department of Financial Services, Ministry of Finance, New
Delhi.

Shri Pramod K. Panda

Shri Pramod K.Panda, 54 years,a post graduate, M.Sc. in
Financial Regulation (London School of Economics), M.A. in
Political Science and holding a Bachelor degree in law, is
currently posted at Regional Director, Bhopal Regional Office,
Reserve Bank of India. He has been appointed by the Central
Government as a Director of the Bank w.e.f. 30.05.2011.

Shri Neeraj Bhatia

Shri  Neeraj Bhatia has been appointed by the
Government as part time non official Director on the
Board of the Bank under Chartered Accountant Category.
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JH@ ATdSId &F & dobl b THIRCIHRISG Tl RIeT BT B
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3mafea et uRiemsi @ oY Ferer 21

i 30 AR WA

S WA 25.10.2011 & 3 auf Bt 3@l & o 96 & IRURS
e & w0 § g7 e E| A Wam difefiex & sik oo § it
gRE &1 3 WAH g U8 U & Jde WreR &1 98 BH 9Rd §
aon f&ftr o @ sik 3uaT faftres wmal # 4 cuet @1 argya
A WA IIRERD 2T &b Y H 3 AT+ &7 &b &b &b a1
# 6 a9 (07.09.2005 ¥ 15.09.2011 TH) & b &

M g WA

S 9RIIT 25.10.2011 & 3 auf Pf 3rater & e erneRe Fewe &
w0 # g e & S RIS e dfeeis U du, de | aea
PR 2| IR fEeeh fGvafdamea 3 ueR 3% od & &
ot et & 21 s Wi 3 1997 & Idae (U8 &T Sis Sfted
TN Aidvien) wxenfua fharl 3 5, 2011 9@ SRie U
Qg3 I 3R fopetere arew TR €1 8 wiF &1 HRR NS 3R
IR # gud, g 3R o #§ 25 gut & o 31t a9 &1 @
3R wra # 3k of¥rar # 5 Sitea # g1 & 96 9@ o
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Shri Bhatia is a Chartered Accountant and also holds a
degree in Science. Shri Bhatia is a partner in M/s Samsand &
Associates and the firm has been handling concurrent/stock/
revenue audit of all major Public Sector Banks. The firm has
also handled audits allotted by CAG for PSUs.

Shri Umesh Kumar Khaitan

Shri Khaitan has been elected as Shareholder Director of the
bank for a term of 3 years from 25.10.2011. Shri Khaitan is
a solicitor and holds a degree in Arts. Shri Khaitan is a the
Managing Partner of Khaitan Sud & Partners, a leading law firm
in India having four decades of legal experience. Shri Khaitan
also served on the Board of other public sector bank as a
Shareholder Director for 6 years (from 07.09.2005 to 15.09.2011).

Shri Pramod Bhasin

Shri Bhasin has been elected as a shareholder Director for a
term of 3 years from 25.10.2011. Shri Bhasin, ia a Chartered
Accountant from Thomson McLintock & Co, London and
holds a Bachelor of Commerce degree from Delhi University.
Shri Bhasin founded Genpact (formerly GE Capital
International Services) in 1997. He was the President and
CEO till June 2011 and is currently the Vice Chairman. Shri
Bhasin’s career with GE and RCA spanned over 25 years
across U.S., Europe and Asia and was most recently the
head of GE Capital in India and in Asia.

et & 3 faazo
OTHER PARTICULARS OF DIRECTORS
dos | swu i afafe & we=
éﬁﬂﬁ?ﬁlﬁ ﬁﬁl’gﬁﬁaﬁ fereiwsran Member of Board
el & M I enfRen aki o1 &8 3= Hufa | e ue Committees
Holding of Date of
Name of Directors Bank’s | Appointment| Area of Directorships of other Companies
Equity as Expertise = HeTer
shares Director Member | Chairman
1. ST 3cIe s Citsaul ) YR 3mara fafd 6
i) dr3iams SraRaeeT for.
) T Rre i fa.
Shri Alok K. Misra 400 05.08.2009 | Banking i) Export Import Bank of India - -
i) BOI Shareholding Ltd.
iii) Central Depository Services Limited
2. SHEd. oy dfdem i) e YT BRI 31T gfear for.
i) <2 srifear d fr.
i) .2, & 3ite S (G &85,
Shri N. Seshadri - 01.11.2010 | Banking i) National Payment Corporation Limited 2 -
i) Indo Zambia Bank Ltd.
iiiy P.T. Bank of India (Indonesia) Tbk.
3. S oA T ~ 01.01.2012 e 3N =ticts e, ) ~
Shri M.S. Raghavan Banking BOI New Zealand Limited
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dor |FReesw i afafe & wes
e &M éﬁﬂﬁm ﬁﬁg&saﬁ fereresren 3= Hufa | e ue Member of Board
3 enfRar a’ka P18 Committees
Holding of Date of
Name of Directors Bank’s |Appointment| Area of Directorships of
Equity as Expertise other Companies o 3T
shares Director Member | Chairman
4. Ssﬂm@m? - 22.07.2011 W ) - 1 -
Shri Umesh Kumar Administration
5. A E'Fﬂ?: . d50 - 30.05.2011 éﬁm. - 1 -
Shri Pramod K. Panda Banking
6. SRS wifcar [GRCIGER] &= R AT () fa.
fre BTeRs (@) .
Shri Neeraj Bhatia - 17.10.2011 | Accounting | Brand Baron Marketing (P) Ltd. 1 1
Crest Comtrade (P) Ltd.
I 8?[%%5 W 800 04.05.2011 @ﬁm. - - -
Shri K.K. Nair Banking
8 ﬁ’rg‘\fﬁa‘{ﬁrg ) 200 01.02.2011 é%n. - - -
Shri Harvinder Singh Banking
9. # I PAR WA fafér 1. gdelsl Cavclsd Ud 8% 11 fel.
2. 3o e fo.
3. =R g R .
4. 7IE0 @9 gee fol.
5. e vavwe e far.
6. TERT IR fa.
7. T SaNeTga o
Shri Umesh Kumar 100 25.10.2011 | Law 1. Sutlej Textiles & Ind. Ltd. 1 -
Khaitan 2. Orient Abrasives Ltd.
3. Numero Uno Clothing Ltd.
4. Nehru Place Hotels Ltd.
5. Hindustan Everest Tools Ltd.
6. ABC Paper Ltd.
7. Runeecha Textiles Ltd.
10. g?rg;has.m'ﬁ:r ) 200 25.10.2011 st I fe. 1 -
Shri Pramod Bhasin BPO 1. NDTV Ltd.
. Xﬁt'ﬁl!'&r ) ﬂ' S 600 25.10.2011 W ) - 1 1
Shri P.M. Sirajuddin Administration

JAIGROT FRR & WU 49 & U H, §6 3 Bac aar wien A
3R IeReRS Bremad Faro afufs & sreasaried ) fqar fear

gl
I P dod! BT e :

¥ & aRM, Frfeiad ariE! 1 a8 o Ta 14 Job sTifad & T8

In compliance of Clause 49 of the Listing Agreement the Bank has
considered the Chairmanship/Membership of the Audit Committee
and the Shareholder’s/Investor’s Grievance committee alone.

Conduct of Board Meetings :
During the year,
following dates:

14 Board Meetings were held on the

09.04.2011 02.05.2011 25.05.2011 24.06.2011 25.07.2011 06.08.2011
07.09.2011 30.09.2011 08.11.2011 07.12.2011 15.12.2011 07.01.2012
27.01.2012 24.03.2012
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Details of attendance of the Directors at the Board Meetings are as follows:

el & M Name of Directors safers 1 siftrera mm%ﬂ?ﬁ mm
Attendance Recorded Meetings held during their tenure
Y 3cie hsm Shri Alok K. Misra 14 14
S Y. T U= Shri B.A. Prabhakar 11 11
A e, Qi Shri N. Seshadri 14 14
Y A U9, haT Shri M.S. Raghavan 2 3
Y TH0T TS Shri Tarun Bajaj 4 4
%ﬁmgﬁlﬂ? Shri Umesh Kumar 8 10
Y 3. wETfenE Shri G. Mahalingam 2 3
£ gHE . s Shri Pramod K. Panda 6 10
N B.F. TR Shri K.K. Nair 12 12
Y TR wifear Shri Neeraj Bhatia 6 6
SRIGIEICE] Dr. Shanta Chavda 10 12
N Rfdex Rig Shri Harvinder Singh 14 14
ﬁmw@?ﬂ? Shri Umesh Kumar Khaitan 6 6
A g aRI Shri Pramod Bhasin 3 6
it 9. o7, RRIgEE= Shri P.M. Sirajuddin 14 14
Y TR, T T Shri M.N. Gopinath 7 8
Y 1.9, e Shri P.P Mallya 6 8
a3 &) gse= |fife - Management Committee of the Board :

S B Jae IrHfT BN ToT JHBRI DU (3T BT 3 3R
3iaRon) srferfaw, 1970 & graemt & SR fhar mar @ R 9
foxiar wiphrdl, FHEi/ace! JRAEl, IR/ aRR B e
P e ¥ a1 @1 g g BRI B g aRAY &1 g1 G id
31.03.2012 ®I 39 AfHfd & 8 Tewr & fod sremer yder e,
2 PRUES Hewh, Tal oRITeR Fewie R Red §6 &
e 3R 3 3erifeis e fegs onfie 2|

a9 & 3RM a1 gegs Fhfd B FEfiRea dRREr B 31 b
o

The Management Committee of the Board is constituted as
per the provisions of the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970 and it exercises
all the powers vested in the Board in respect of financial
sanctions, compromises/write off proposals and filing of suits/
appeals etc. As on 31.3.2012 it comprised of 8 members
consisting of the Chairman and Managing Director, 2
Executive Directors, Chartered Accountant Director, nominee
of RBI and 3 part time non-official Directors.

The Management Committee of the Board met 31 times
during the year on the following dates:

09.04.2011 19.04.2011 28.04.2011 10.05.2011 25.05.2011 16.06.2011 24.06.2011
11.07.2011 18.07.2011 27.07.2011 06.08.2011 20.08.2011 30.08.2011 07.09.2011
16.09.2011 01.10.2011 19.10.2011 02.11.2011 12.11.2011 03.12.2011 15.12.2011
23.12.2011 30.12.2011 07.01.2012 18.01.2012 02.02.2012 11.02.2012 24.02.2012
10.03.2012 19.03.2012 26.03.2012
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Attendance record of the members is shown below:

et & Name of Directors Attendance Meetings held Period (F(ro:\ﬁ—;)To)
Record during their tenure
Y 3ee fhsm Shri Alok K. Misra 31 31 01.04.2011 ¥/ to 31.03.2012 &
A 1T, gaER Shri B.A. Prabhakar 20 21 01.04.2012 ¥/ to 15.12.2011 dF
Y o, Al Shri N. Seshadri 29 31 01.04.2011 ¥ / to 31.03.2012 A%
Y U909, Taa Shri M.S. Raghavan 7 8 01.01.2012 ¥ / to 31.03.2012 T
At 1. Aoy Shri G. Mahalingam 3 5 01.04.2011 ¥ / to 29.05.2011 T
Y JHIE &. ST Shri Pramod K. Panda 10 19 30.05.2011 ¥ / to 07.01.2012 T
&f. griar arast Dr. Shanta Chavda 1 12 22.07.2011 ¥ / to 18.01.2012 T
N B.P. TR Shri K.K. Nair 15 16 02.07.2011 ¥ / to 01.01.2012 %
Y R wifear Shri Neeraj Bhatia 15 15 17.10.2011 | / to 31.03.2012 &%
N RfFeR g Shri Harvinder Singh 16 16 01.04.2011 ¥ / to 01.08.2011 T
19.01.2012 ¥/ to 31.03.2012 A
A 399 FAR WA Shri Umesh Kumar Khaitan 7 8 02.01.2012 1/ to 31.03.2012 T&
A a1 e, RR1gea Shri P.M. Sirajuddin 20 20 01.04.2011 ¥/ to 01.07.2011 T®
08.11.2011 ¥/ to 31.03.2012 T
Y TR, T T Shri M.N. Gopinath 4 7 02.08.2011 ¥ / to 24.10.2011 d®
Y O @Y. Jrean Shri P.P. Mallya 7 9 01.04.2011 ¥ / to 21.07.2011 T
A B =0T aa’qﬁa:;'\qﬁﬁ[: Credit Approval Committee of the Board:

URd IR, fod wamera, faxia Jare faum, T4t fieeh & e
& Hanes, @ Fd GG fGAid 05.12.2011 3R dqueaa
TR Ha H.13/1/2006-8131. 1 feHAifha 31 Fa), 2012, 9% &
S8 7 fad 24.03.2012 BT g§ U Job H TS DI HOT IHG
afafy nfsa & &1 g o1 srgAes afafa eaR d6 & Ame A
%400 RIS TP & [ebHT TheT 9T IR & IR H a16 P ABRI BT
ST BN | VY 0T IA1d 37 31eiel va uae fFreeie afgd 96 &
TeTrBIRGT B Jearafaid sfteRT & 31fés & & 3k yaer afafa
gRT faaR fobe a1 %2 yeamal W fafafde A srafd 2400 a1 a6
T 3FAIGH [T gRT qaR foar smer 3ik S st ¥ s1ied
& J¥aTdl R geE At g1 e fasar smem|

T F T B Ay & vl # srege v gy s,
FRIUES [ewid 0T, Hisc  IHRI USRI Aemae®, fad &
JHR! FEmEEd 3R FREH Jde & IHRY AEmee® 21 59 Ik
@1 dow! B Jeger 6 & rede vd gy Feed oyl A &
gl §3a 30.03.2012 B &S|

NS B e wen wfif -

S B oEr TReT Gk (THE) B Mo WRAT Red §F &
feenfrder & sreRoT # fewe Aed g1 fosar man 21 T vdie
faer &t & e d& & Hqut arREr-wien H1 & uRaTa BT wiaeroT
o a2

As per the directions of the Government of India, Ministry
of Finance, Department of Financial Services, New Delhi,
vide their notification dated 5.12.2011 and thereafter
communication reference No.13/1/2006-BO.1 dated 31¢
January 2012, the Board of the Bank at its meeting held
on 24.03.2012, approved the constitution of Credit Approval
Committee of the Board. The Credit Approval Committee
shall exercise the powers of the Board in respect of any
single credit proposal upto ¥400 crore. The credit proposals
which exceed the power delegated to the officials of the
Bank including the Chairman and Managing Director and
the credit proposals being considered by the Managing
Committee shall be considered by the Credit Approval
Committee up to the limit specified i.e. 400 crore and
the credit proposals which exceed such limits shall be
considered by the Management Committee.

The members of the newly formed committee are the
Chairman and Managing Director, the Executive Directors,
The General Manager in-charge of the credit, The General
Manager in-chage of finance and the General Manager in-
charge of Risk Management. The committee meetings will be
chaired by the Chairman and Managing Director of the Bank.
The committee first met on 30.03.2012.

Audit Committee of the Board :

The Audit Committee of the Board (ACB) has been
constituted by the Board of Directors as per the guidelines
of Reserve Bank of India. The ACB provides direction and
also oversees the operation of the total audit functions of the
Bank.
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The Audit Committee comprises of 6 members viz. Executive
Directors, Government Nominee Director, Reserve Bank
of India Nominee Director and 2 non official part time
directors, Shri Neeraj Bhatia is the present Chairman of the
Audit Committee of the Board. During the year, the Audit
Committee met 10 times on the following dates:

02.05.2011 25.05.2011 24.06.2011 25.07.2011 06.08.2011
08.11.2011 12.11.2011 27.01.2012 27.02.2012 13.03.2012
Tt & Uit &1 ﬁuﬁ@ﬁmqﬁﬂ%: The attendance record of the members is shown below:
Iuferfe & P BB b aRH
el & M Name of Directors fera Slliflf?;ﬁﬂﬁ 313@1
Attendance Meetings held Period
Record during their tenure
ST 9.0, g Shri B.A. Prabhakar 7 7 01.04.2011 ¥ / to 15.12.2011 T
A e, Qi Shri N. Seshadri 9 10 01.04.2011 ¥ / to 31.03.2012 d®
Y U909, raa Shri M.S. Raghavan 3 3 01.01.2012 ¥/ to 31.03.2012 d®
Y T0T g Shri Tarun Bajaj 3 3 01.04.2011 ¥ / to 21.07.2011 d®
ﬁ’fﬁmw Shri Umesh Kumar 5 7 22.07.2011 ¥/ to 31.03.2012 7%
Y 3T, Ao Shri G. Mahalingam 2 2 01.04.2011 I / to 29.05.2011 b
S yHE . geT Shri Pramod K. Panda 4 5 30.05.2011 ¥/ to 07.01.2012 T
Y R wfean Shri Neeraj Bhatia 5 5 17.10.2011 ¥/ to 31.03.2012 AP
Y o909, AT Shri M.N. Gopinath 4 5 01.04.2011 I / to 24.10.2011 b
S g q=I Shri Pramod Bhasin 2 5 08.11.2011 ¥ / to 31.03.2012 AH

3% & el R-orar Wifea aRomr 3R ad & o wifaa
GROTHT B S1S DI eRaT TRIET AT GRT FHIET DI T5 3R SIS gRT
WIHR fbe ™ 2g 376 THeE IR foe M|

IRURD! |zl & Riwraa fFaror afif -

PRe Frmor ) I F Renfdet & d8d ©id TS &
JAIARUT IR b TS 49 & e H IR} & 3iRoT, Jo-07
B 3ruftd, wmeer B 3wt genfe ¥ Feftra Rreradl & fHaror
¥ fom SRR / et @ v e faror afafa @1 1o
oo mam ol 9 & R Faeret & e et ot / wewt @
IR e man / e wan| 6t SR I & S & a1
a6 3R vt & Rremd g &) & S €1 39
Tftfe 3 BRI e 3R a1 Taa fewrs & 6 & IRURS
feers A @, o0, RRTojee 39 afafa & sreaer €

At et wifear, du Afa, 39 3449 & [T 96 & e
ey &l

Y & ERM FMHTRad JRIET IR | B 4 Jodb AT B Ts:

Unaudited quarterly results of the Bank and audited results for
the year were reviewed by the Audit Committee of the Board
prior to the placing before the Board of Directors for adoption.

Shareholders’/Investors’ Grievance Committee :

In compliance of SEBI guidelines on Corporate Governance as
provided in clause 49 of the Listing Agreement, Shareholders’/
Investors’ Grievances Committee has been constituted, for
redressal of the grievances of the shareholders/investors with
regard to the transfer of shares, non-receipt of Balance sheet,
non-receipt of dividends etc. All the references/complaints
received from the investors during the year have been replied/
redressed till date. Investors’ grievances are normally attended
to within seven days on receipt of the relevant information.
The Committee comprises of Executive Directors and two
independent Directors. It is headed by Shri P.M. Sirajuddin,
Shareholder Director of the Bank.

Shri Rajeev Bhatia, Company Secretary, is the Compliance
officer of the Bank for this purpose.

The Committee met 4 times during the year on the following
dates:

| 24.06.2011 | 30.09.2011

07.12.2011 10.03.2012 |

)
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Tt o Uity &1 sifiee fFefeReaa & The attendance record of the members is shown below:
Fuferf &1 P BRIBIA b ERH
el & 7 Name of Directors sifiera :ﬂl’dl%ﬂﬂﬁ&i 31‘6@1
Attendance Meetings held Period
Record during their tenure
Y gpTer 0. Wier Shri Prakash P. Mallya 2 2 01.04.2011 ¥/ to 24.10.2011 A%
&0 guTx Shri B.A. Prabhakar 3 3 01.04.2011 ¥/ to 15.12.2011 T
EIRes I 74 Shri N. Seshadri 4 4 01.04.2011 ¥ / to 31.03.2012 b
Y 9. U9, ha Shri M.S. Raghavan 1 1 01.01.2012 ¥/ to 31.03.2012 A%
it 9. om. RRTgEd= Shri P.M. Sirajuddin 4 4 01.04.2011 ¥/ to 31.03.2012 TH
Y 38T HAR WA Shri Umesh Kumar Khaitan 2 2 08.11.2011 I/ to 31.03.2012 T®
fama aififs 39 do3 § P! @ 3uRafy Attendance of the Directors at the last Annual General Meeting

A 3mees s, & & U g9, 4 e, 9 sk 2 eRfder Rig
f&ie 14.07.2011 B g5 d o1 fawret srfd wwed aTfies 3w dob
# 3uterd 9|

R 3ieR0T 3R ARURP! / FHazre! & Rl &1 fFaror :
IR 37dR0T, ararer 3R et & et s T dridemat R
PRATS FAR Ui Ud 3IcR0T Usie & BIAad § & STt 2] 534
J foxit axarast Y ST B 3iR fosst ot yware/Rieraa/stegat
& WY § IRYRS vd Fawdt ¥ FEfoRed o0 R R 9
Hudh F BT SR &

Shri Alok K. Misra, Shri B.A. Prabhakar, Shri N. Seshadri,
Shri Harvinder Singh attended the last i.e., Fifteenth Annual
General Meeting of the Bank held on 14.07.2011

Share Transfers and Redressal of Shareholders’/
Investors™ Grievances :

Share Transfers, Dividend/interest payments and all other
investor related activities are attended to and processed
at the office of our Registrar and Transfer Agents. For
lodgement of any of these documents and for queries/
complaints/grievances, shareholders and investors are
requested to contact:

SRRy A (Efan) R afe - & sife R, 13, T,
TaTdST & T, 31ERT et AU, AT, 3ERT (Id), 5 - 400
072. HI: 022-67720300, Sha: 022-28591568, $-Bat: sharepro@
shareproservices.com

Sharepro Services (India) Pvt. Ltd., Unit-Bank of India,
13AB, Samhita Warehousing Comlex 2" Floor, Near
Sakinaka Telephone Exchange, Off. Andheri Kurla Road,
Sakinaka, Andheri (East), Mumbai - 400 072 Phone:
022-67720300, Fax: 022-28591568, E-mail: sharepro@
shareproservices.com

311 39 W

OR at

Ry AR G wfor., Fowe dud =, 912, e
W=, W I ST g3, WA Uise, Has - 400 021.

Sharepro Services (India) Pvt. Ltd., Investor Relation
Centre, 912, Raheja Centre, Free Press, Journal House,
Nariman Point, Mumbai - 400 021.

39h & 3raar, Faws Frafaled od R d6 & AR fawm § @
Huds TR A &

Apart from the above, investors may also contact the Bank at
its Share Department at

®R 839, 84 o, gdl @vs, A5, 3 &b, qi@ par
Tpa, aiaT (qd), a8 - 400 051. BI: 022-66684444, thar: 022-
66684491, 3-7ieT: headoffice. share @ bankofindia. co.in

Star House, 8" Floor, East Wing, C-5, G Block, Bandra-
Kurla Complex, Bandra (E), Mumbai - 400 051, Phone:
022-66684444, Fax: 022-66684491, E-mail: headoffice.

share@bankofindia.co.in

IR} & 3IRUT UF EACRUI P AT B & TSR 9
& el d WRR SiRT AT B gt fhar T 81 96
31T gfgar (IR 3R dob) A 2007 & enfea g@em &
3RO § § Afufa § sreger vd gy e aur e sruRfa
% d5 & Priuee e 3R @ 37 e g4 €, g9 wfufa
@ a9 & AR 26 95 G | TR 3iR0T &g feAid 31.03.2012 TF
gt FeiY QTR JEIOT U R HRATS Bf 7 3R Iy e

The authority to approve transfer and transmission of shares,
is delegated to a Share Transfer Committee comprising
the Chairman & Managing Director and in his absence
Executive Director of the Bank and two other directors in
terms of the provisions of. Bank of India (Shares & Meetings)
Regulations, 2007. The Committee met 26 times during the
year. All the share certificates received for transfer up to
31.03.2012 have been processed and dispatched.
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&R Fiaee Jarm gear axm & foe 3R AR sicRoT yonel @
Mg T & fraR F §6 F AR 3ROl B IR B & fore 3k
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For the better investor’s services and with a view to speed
up the share transfer system, the Bank has authorised the
Share Transfer agents to process the share transfers and
report the matter to Share Transfer Committee.

3 T B d5 : General Body Meetings :
Yo BT w@E e wd v ©IF Y55 &1 3T
Nature of Meeting Date & Time Venue Purpose of Meeting
STRATEIRYT 314 358 24.03.2012 I 317w e siffsciRaw, TR &89, gait o fenfa
Extra Ordinary g1d: 10.30 gt T et e, TiaT (Id), Hes - 400 051. Issue of Capital
General Meeting 10.30 A.M. Bank of India Auditorium, Star House,
Bandra Kurla Complex, Mumbai 400 051.
SRATEIRUT 37 do6 21.10.2011 o 31t fgan sifEaRaw, ©r g6, freer®! &1 gAra
Extra Ordinary gTd: 10.30 Fa1 igT peAt |Ger, JiaT (), HSs - 400 051. Election of Directors
General Meeting 10.30 A.M. Bank of India Auditorium, Star House,
Bandra Kurla Complex, Mumbai 400 051.
Uggd! arfies 31w dob 14.07.2011 UIEaR BIaIhe afel, Fad U8, IS, Has - 400 020. 1. O@l & e
Fifteenth Annual QIUEX 3.30 T3 Patkar Convocation Hall, Queens Road, Fort, 2. TS Y TuTT
General Meeting 3.30 PM. Mumbai 400 020. 3. Yon @1 ferfm
1. Adoption of Accounts
2. Declaration of Dividend
3. Issue of Capital
SERUT 379 d65 17.03.2011 S 31T sfgan siffeeRaw, TR 8659, gait o fenfa
Extra Ordinary TR 3.30 T3 g1 Pett e, aiaT (Id), Hs - 400 051. Issue of Capital
General Meeting 3.30 P.M. Bank of India Auditorium, Star House,
Bandra-Kurla Complex, Mumbai 400 051.
diced! e 3 dob 14.07.2010 J 3T $fean siffsciRem, R &84, 1. o8l P g
Fourteenth Annual QIR 3.00 F3 qieT Hat g, arar (3d), a8 - 400 051. 2. ST T ByoT
General Meeting 3.00 P.M. Bank of India Auditorium, Star House, 1. Adoption of Accounts
Bandra-Kurla Complex, Mumbai 400 051. 2. Declaration of Dividend
WRed! aifie 3 S 11.07.2009 o 31t fgan sifEaRan, ©r g6, 1. TR BT g
Thirteenth Annual 91d: 11.00 Tt qiT Pt e, TG (Id), Has - 400 051. 2. CITHTRT B GroT
General Meeting 11.00 A.M. Bank of India Auditorium, Star House, 1. Adoption of Accounts
Bandra-Kurla Complex, Mumbai 400 051. 2. Declaration of Dividend

gabeH :
o dfcem fafrom srferferam, 1949 St et (3ucsat 1 3ref 31k
3o iferram, 1970 3R IR d (v vd fafae graem)
Ao, 1970 & Frifia grar 21 Jat 3 I' W T @ i e
o € (3ererone - fsh v ardsife & & d, fRia e,
T BUTT 3TE) W FAGRUT IR HT TS 49 HId 39 AT ah
@y & 5 e 9% a8 3o Geda |fafer stk 39 e
TRt gRT IR deaael feenfedert &1 3eetes 7 &R
3reeT Ud Ueel e den sriues Fewie &1 miRsifie
AT R gR1 FefRa fooar sar 81 §& sremaer Freemt
@ Y5 gew, o e Ffafed &, & somar 3w fost

TR BT YT el PR &
1S dob! & fore : £10,000/- gfc1 dob
Tffa doat & foe : 5,000/~ 9faT d586

Disclosures :

The Bank is governed under the Banking Regulations Act
1949, Banking Companies (Acquisition and Transfer of
Undertakings) Act 1970 and Nationalised Banks (Management
& Miscellaneous Provisions) Scheme 1970. SEBI has clarified
that for listed entities which are not companies, but body
corporates (e.g. private and public sector banks, financial
institutions, insurance companies etc.) incorporated under other
statutes, clause 49 of the listing agreement will apply only to
the extent that it does not violate their respective statutes and
guidelines issued by the relevant regulatory authorities.

i) Remuneration of Directors :
The remuneration of the Chairman & Managing Director
and the Executive Director is fixed by the Central
Government. The Bank does not pay any remuneration
to the independent directors excepting sitting fees which
is as under:

For Board Meeting
For Committee Meeting

: ¥10,000/- per meeting
: ¥5,000/- per meeting

81



&% 31 §f3T1/ BANK OF INDIA

i)

i

v)

Y

Vi)

. S s
anfie Hael &1 gdHe

% BRER B AR UGB & AT §6 7 Pl Agayol
Wi FHgER $9¢G Yaddl, Hewdl 3T JEe, 3!
& feal 3 o8 Tyl fReny & J@ar &1 8@ 3k g9k
IR-Briues e & a7 a¥ & R 318 3nfeie Tder remar
HIGER &l ge &

dfem # g genfua wen 7 & e, #se sk #sa & 30
wftferdl o 37 Taizi § un 981 A 39 3 e ar b
Reder & Gaferd o1 amen a1 & Tafel= gar &

qidsifte frfal, sifter frfal, sftmra fafal snfe

3 R

THreTens af & SR §F 7 T1,037.45 IRIs @ TR 1 ggH
& fore faach IRl & TRRiaa g9g & ¥0 § 9RAg Siaw
a1 @ gfaeeR 370,02 @ MM ® y96 210~ &
2,73,00,000 3faae 2R IRY fpe &

et Som &1 TIfTe 35ewd Yot gafear MU 956 R
2g foor | Gty oz 3k do & DQufafyr dwmemt @
FEMRAT 3R 3 IHH BT 391 359 & fore e 21

P ff Wi v, A a1 370 denfoe TG gRT
Femen= af & <R §6 W Yo TR & Faterd e Ame
W B & 1 yiaer &l e 1|

WIH Tagdal & Y 86 36 Fea gRI FABOT IRR B
IRT 47(N) &P 3l fPT T PRR & GRT 37AR0T B, Y901, 39
fIUTS FHeH, FAMIGRUT T IRIABRUT & T AIE & HIaR
sfoact o & o & e § THERY & AT-9arer 31T
BT AT § JAS B: 18 H P 0T U7 g fepar S &
TE JHT0T 0 e 3R e @ 30 it & iR et st
IR YAaS &, W fopr Sy & e Hanes Heet & wHer o
g fopam T &1

IS & RuF 4.8vd AN/eBEEEE RN RNEIR-16 i
31 fagaR, 2002 B ol & AR FATIRY & @ pa o
oAt 2R Yot & wHTe vd § i $fEan o Ha SRifved
it ot afea geaer w0 & yRga fe oM & yaeH &
HTI-WTT 3R U AfId B B GRT TR 3R W) v
fedia orar-uien Rad o St 81 59 Taer § SR gmior 9
e Hee & wwer uxd for 51 € vd S vd v &
IfYa fopr o & STet 9 31K $fear & Sfact R YEes
I &

i)

i)

iv)

v)

vi)
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Disclosure of Material Transactions and
Pecuniary Relationship

Other than those in the normal course of banking
business, the Bank has not entered into any materially
significant transaction with its promoters, directors or
the management, their subsidiaries or relatives etc.
that may have potential conflict with the interests of the
Bank at large. There was no pecuniary relationship or
transactions of the non-executive director vis-a-vis the
bank during the year.

It is an established practice in the Bank that Directors do
not take part in the deliberations of the Board and other
Sub-Committees of the Board, when matters relating to
them or to their relatives are discussed.

Proceeds From Public issues, Right issues,
Preferential issues etc.

During the year under review, the. Bank has issued
2,73,00,000 equity shares of ¥10/- each at a premium of
¥ 370.02 per share to Life Insurance Corporation of India
by way of Preferential issue of Equity Shares for raising
Bank’s Tier | Capital of ¥1,037.45 crore.

The funds were raised with the primary objective of
augmenting Tier-l Capital for strengthening Capital
Adequacy Ratio and for improving the long-term
resources of the Bank and the same were utilised for the
said purpose.

No penalties or strictures were imposed on the Bank
by any of the Stock Exchanges, SEBI or any Statutory
Authority on any matter relating to Capital Markets
during the year under review.

As required under clause 47[c] of the listing agreements
entered into by Bank of India with stock exchanges a
certificate is obtained every six months from a practising
Company Secretary, with regard to, inter alia, effecting
transfer, transmission, sub-division, consolidation,
renewal and exchange of equity shares in the within one
month of the lodgement. The certificates are forwarded
to BSE and NSE, where the equity shares are listed,
within 30 days of issuance and also placed before the
Board of Directors.

In terms of SEBI's circular No. D&CC/FITTC/CIR-16
dated December 31, 2002 a Reconciliation of capital
Report is conducted on a quarterly basis by a firm of
practising company secretaries, for the purpose of,
inter alia, reconciliation of the total admitted equity
share capital with the depositaries and in the physical
form with the total issued/paid up equity capital Bank of
India. Certificate issued in this regard is placed before
the Board of Directors and forwarded to BSE and NSE,
where the equity shares of Bank of India are listed.
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TYSOT & AIeH

formme stk srefafifes farirar oo (1R - orar wiféa g wifafers
o et o W Ten & sregeE) 3R o wifdd afte
Romm 3T § geHiHG cera/fiaa Weg, Bre-ad v,
oo @ 3R AR (8 W) | AdTe/AaeTp/AleAd ael
fE&r 9T § FaRA TIgRI/AaYRd THER T H Gobied feu e
Y ko §6 @ Jsase www.bankofindia.co.in w « gefRfa
foe ol e faeret B @ T gRgfoat O 36 @ JeEe )
Ut 2

W& GRT 2T JIfeT vd BRI & GAIBRUT H ¥Ciab BaeTaloT bl JeeTal
IRGANTBRUT T ITHIZE 3 STAIR<H BIRUBIFINT JUIIeht & A1 ¥ 8
37T 31341 35 fadher od 377 STIRY Seis— BIsel Bl &/

forita deisx

Financial Calendar

arffe Rulé / Annual Report 2011-12 ﬁaﬂ

Means of Communication :

The quarterly and half-yearly financial results (unaudited
but subject to limited review by the Statutory Auditors) and
audited Annual results were published in the Economic
Times/Business Standard/Financial Express/Business Line
in English, Sakal/Navshakti/Lokmat in Marathi (Regional
language) and Navbharat Times/Navbharat in Hindi. The
results were also displayed on the Bank’s website at www.
bankofindia.co.in. The presentations made to institutional
investors are also available on Bank’s website

As required by SEBI and in the Listing Agreements, Bank of
India, files its financial and other information online through
Corpfiling system in addition to the physical submission to
the Stock Exchange.

:13e, 2012
: From 15t April, 2012

d & foxirg aRomat R R &= 3iR e o RiwRer
T & fore 9 ot dom

Board Meeting for considering Annual Audited Accounts of
Bank of India and recommendation of dividend

WHaR 30 31, 2012

Monday, 30" April, 2012

1641 a1fiies 31H S0 B feTied, TH7d, I

Date, Time, Venue of 16" AGM

Y[R, 29 3, 2012

o 31T igan affEeRa™, e Briad, TR 869,
qiaT e, el (4d), Ha5 - 400 051,

Friday, 29" June, 2012.

Bank of India Auditorium, Star House,
Bandra-Kurla Complex, Mumbai - 400 051.

Board Meeting for considering Un-audited result for first 3 quarters

a1 RUIE & 216 Juor 3 ARG 23 33, 2012

Posting of Annual Report 2" to 3 June, 2012

TE! 98 FRA B ARG 233 29 3, 2012

Book Closure dates 23 to 29" June, 2012

RI&f B g1 &1 @1 3T akiE 23 31, 2012

Last Date for receipt of proxy forms 23 June, 2012

TR & AT Bt ARG (3 DNy gam) 09 TS, 2012

Date of payment of dividend (if Declared) from 09" July, 2012

v 3 fermfeait o fere IR-crar wiféra oRoml R fTaR s S fer S Bt dow | wafera ot & 45 femt & i

Within 45 days of the relevant quarter.

i varadisi # Gldor
% & IRT B §5 RIH LIRS (1., HA RIdb Tadda 3w
gfear fo1. o gaewor fovar man 21 wis 2R ®is e &:

Listing on Stock Exchanges

The shares of the Bank are listed on The Mumbai Stock
Exchange Ltd. and The National Stock Exchange of India
Limited. The stock scrip codes are as follows:

Heg wid vaRTdat fo. (SIews) The Mumbai Stock Exchange Ltd. (BSE) 532149 / BOI
YA Wi UaNTdiaT 31T Sisam feifies (TAUEs)  National Stock Exchange of India Limited (NSE) BANKINDIA EQ
SNSTANTSTA HHID ISIN Number INE084A01016
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&1 YA R T T gl

¥ 7 THI-THT R 99 T P @RI ¥ 3ORdHT 978 (TR | v
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Annual listing fee for 2012-13 has been paid to both of the
stock exchanges.

The Bank has issued Non Convertible Bonds in the nature of
Promissory Notes (Tier | & Il capital) from time to time. The
relevant details thereof are as under:

BANK OF INDIA BOND — TIER | and TIER Il CAPITAL POSITION AS ON 31.03.2012

.4 e o1 fyaRoT R o= ) 4.
1. | 5.88% SI3N3ME @ — V-2014 5.88% BOI SERIES — V-2014 350.00 3MSTTS / INE084A09050
2. | 5.90% S3N3ME S=aeT - VI-2014 5.90% BOI SERIES — VI-2014 200.00 3MSTTS / INE084A09068
3. | 7.10% Si3N3mg siaen — Vil-2014 7.10% BOI SERIES - VII-2014 300.00 3MSTS / INE0B4A09076
4. | 7.50% S3N3S SEe — Vill-2014 7.50% BOI SERIES - VIII-2014 750.00 ST / INE084A09084
5. | 8.00% ST3N3MS ST — 1X-2016 8.00% BOI SERIES — 1X-2016 200.00 3MSETS / INE084A09100
6. | 9.35% 3T f&or Il siRger — 1-2021 9.35% UPPER TIER Il SERIES — 1-2021 732.00 3MMSTTS / INE084A09118
7. | 11.15% 3R fEaR Il $)gam - 11-2023  11.15% UPPER TIER Il SERIES - II- 2023 500.00 3MSTTS / INE084A09159
8. | 8.45% 31 f&or || si@er - 1112024 8.45% UPPER TIER Il SERIES - [1-2024 500.00 3MSTS / INE0B4A09175
9. | 8.50% 3T f&or Il gi@eTm — IV-2024  8.50% UPPER TIER Il SERIES — IV-2024 500.00 3MSTS / INE0B4A09183
10. | 8.54% 3R fEoR || $RIem - V-2025  8.54% UPPER TIER Il SERIES — V-2025 1,000.00 3MSTTS / INE084A09209
1. | 8.48% 31R fEorR Il s/@et — VI-2025  8.48% UPPER TIER Il SERIES — VI-2025 1,000.00 3MSTTS / INE084A09217
12. | 10.55% SMSUISIANE TS — S | 10.55% IPDI Bonds — Series | 400.00 3MSTTS / INE084A09126
13. | 10.45% SMSUSIANS 78 — S5=ga || 10.45% IPDI Bonds — Series I 100.00 3MSTTS / INE084A09134
14. | 10.40% SMEAEINE §78 — AT Il 10.40% IPDI Bonds — Series Il 155.00 3MSTTS / INE084A09142
15. | 8.90% 3NN &5 — S%geT IV 8.90% IPDI Bonds — Series IV 400.00 3MSTS / INE084A09167
16. | 9.00% 3MSUEINE &5 — =g V 9.00% IPDI Bonds — Series V 325.00 3MSETS / INE084A09191
17. | 9.05% 3MEUISI3NS &7 — S=gen VI 9.05% IPDI Bonds — Series VI 300.00 3MSES / INE084A09225
gl TOTAL 7,712.00

& |t §fel BT APHd wid vawdat §.fr. 7 geiesor feear war @
T §F J I TaRTTiaT B a9 2012-2013 BT AMMYD b 31T foparr
2l

o1 Hioft ko

S 31 $fZan & ko1 Soft fFrerfRor waiwht Tenm 31 Axt, 2012
foraR &

All these bonds are listed on National Stock Exchange of
India Ltd. and the Bank has paid the Annual listing fee for
2012-2013 to the Stock Exchange.

CREDIT RATINGS

Bank of India’s Credit rating agencies as at
March 31, 2012 are given below:

ikl / Agency fET / Rating
eI 3R Afad (FEr) giee 3
Moody’s Investor Service (Moody’s) Baa 3

%53 U5 R (09 uws ) et ()
Standard & Poor’s (S & P) BBB (-)
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usidl / Agency &7/ Rating
wisc TafaRs vd R for. (esmss) HeRSTEE
Credit Analysis & Research Limited (CARE) CAREAAA
JTafer ST HRIHH & e a1 vd ot S0t FeRor v (3MEsRe) THEEE
Investment Information and Credit Rating Agency (ICRA) for Term Deposit Programme MAAA

i< &g aer o= vd ot Sioft FeRoT iR (3MERAIsRe) jergeedt
Investment Information and Credit Rating Agency (ICRA) for Bonds LAA+
AemRangrasmged (fHhaa) fo. - sfiga g juu

CRISIL Limited — For Bonds AAA
HamRamgeasmgee (hRie) for. — s gamr o7 &g a1+

CRISIL Limited — For Certificate of Deposits P 1+

fopads I e on. for. — segaR Xfem SIs<YIR TeT
Brickwork Ratings India Pvt. Limited — Issuer Rating BWR AAA
famads e gfgan . for. — sz &g SETYIR TeT
Brickwork Ratings India Pvt. Limited — For Bonds BWR AAA

SRR} BT 3RTATBROT

% & IR & o= A T ¥ waa g (Bwe) W A
foar ST 81§ 7 IRT B IR0 & fore AFT HEImRT zren
g gfagfa fFaumR o1 (eeadia) W s FaumR e
(&fEan) fo. (MSeawa) & o gugitar fear 21

IRRYRB! BT T faAid 31.03.2012 B YeTel v 3rgc ©9 & el
2RI BT RT3 IBR &:

Dematerialisation of Shares

The Bank’s shares are being traded compulsorily in Demat
form only. The Bank has entered into agreements with both
the Depositories viz. National Securities Depositories Ltd.
(NSDL) and Central Depository Services (India) Ltd. (CDSL)
for dematerialization of shares.

Particulars of shares in Demat and Physical form held by
the shareholders as of 31/03/2012 are as under:

ITREIRDI DI T AR B T SITREROT BT %
No. of Share Holders No. of Shares % Shareholding
gcaer Physical 113214 44574732 7.77
EEIERE ] NSDL 73512 165287353 28.81
MEieee CDSL 30967 363918285 63.42
P Total 217693 573780370 100.00
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ITRYROT U T2 31.03

.2012

SHAREHOLDING PATTERN AS ON 31.03.2012

gt FRBETAR | % BT H 3RID T | o B et IR Y
B et PRI B W1 | W Yard SR o W 6 & % Tu A
Category 3NifeT TU |/ gad AR Partly paid up shares Number of partly | As a % of total As a % of total
Code paid up number of partly [number of shares
shares paid up shares | of the Company
Y& / Jadid HE GRT Y d Held by Promoter/Promoter group 0 0.00 0.00
ufeTd gRT eTka Held by Public 0 0.00 0.00
eyl Total 0 0.00 0.00
v o1 of
e A g St
gat e ufgfral | s gyfodl B | B g IRl B wE=
T @ w= TS % & T A F%HTUH
Category s IRaa-a Outstanding Convertible Number of As a % of total As a % of total
Code Qﬁl‘iﬂ?ﬁﬂ Securities outstanding No. of outstanding | No.of shares of the
Securities Con. Securities |Company, assuming
full conversion of
the Securities
Y& / Jadid HE GRT Y d Held by Promoter/Promoter group 0 0.00 0.00
ufeTd gRT eTka Held by Public 0 0.00 0.00
2yl Total 0 0.00 0.00
= a1 E[“f -
A §E ST B
yait Fe1 aRe] P weEA T IR &
T aRel B wE F%Houd %% Ta A
Category TR Warrants Number of As a % of total As a % of total
Code warrants Number of Number of shares
warrants of the Company
assuming full
conversion of
warrants
Y& / Jadid HE GRT Y d Held by Promoter/Promoter group 0 0.00 0.00
ufeTa gRT e Held by Public 0 0.00 0.00
eyl Total 0 0.00 0.00
gRcl vd uRacdra ufyfeal &1 qof  Total paid up capital of the Com-| 573780370
gRad= g Y P pany, assuming full conversion of
Wgﬂﬁlﬁ warrants and convertible securities
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T IR B A R P SO Ul
ey | SoRenRar oyl AR R
gaf IRURD! | IRI P [ e TRl & gfererd & w9 § Shares pledged
FC ARURD! Category B G & P TG@N | Total shareholding as or otherwise
Cate- @l of Number Total Number of | a percentage of total encumbered
gory gt Shareholders of Share- No. of  |shares held number of shares
Code holders shares |in demated | As a percentage of | RRISIH. | % HTUH
form (®+a)1 (®+@+7) | Number of As a
(A+B)1 | (A+B+C) | Shares %
(IX)=(Vil) /
| Il 1] \") V Vi Vil Vil
U] (I (lim) (Iv) (V) (Vi) (Vi) (vim) (IV)* 100
(@) | 9dee 3R gacis wig 2 (A) Shareholding of Promoter
B SreReRar and Promoter Group 2
(1) YR« (1) Indian
(®) @i/ s (@) Individuals / H.U.F 0 0 0 0.00 0.00 0
(@) ST/ 5T WHR (b) Cental/State
Government(s) 1 | 359884870 [359884870 62.72 62.72 0 0.00
(M) BRIRC (c) Bodies Corporate
(@) foia T/ do (d) Financial
Institutions/Banks
(3) @I (Fife &) (e) Any Other (specify)
3U-38 ®) (1) Sub-Total (A) (1) 1 | 359884870 359884870 62.72 62.72 0.00 0.00
(@ faeefht (2) Foreign
(@) 3rfvarn Jafes / (a) Non Resident Individuals/
faeeh TR Foreign Nationals
(@) PRURE e (b) Bodies Corporate
m = (c) Institutions
@ @ s (Fiie &) (d) Any Other (specify)
3955 (@) (2) Sub-Total (A) (2) 0 0 0 0.00 0.00 0.00 0.00
ol 3R Yadi® g Total holding of 1 | 359884870 [359884870 62.72 62.72 0.00 0.00
@ pa aRan Promoter and Promoter
(@) =®) (1) +(@) (2 Group (A)=(A)(1)+(A)2)
(@) |wrdstive eRenRa 3 (B) Public Shareholding 3
(1) w"Rm™ (1) Institutions
(@) Wﬁ?ﬂﬁﬂﬁ/q& 3T (@) Mutual Fund / UTI 29 2972373 2971673 0.52 0.52
(@) foira T/ d6 (b) Financial
Institutions/Banks 19 932073 931473 0.16 0.16
(M) B/ 50 TWRBR (c) Central / State
Government(s) 4 1145671 1145671 0.20 0.20
(&) 3 gt ffer (d) Venture Capital Funds
(g) o dufrar (e) Insurance Companies 45 | 88208709 | 60908709 15.37 15.37
(@) foel swmmE fave (f) Foreign Institutional
Investors 308 | 84415779 | 84410779 14.71 14.71
(B) foceh o it Frawrs (g) Foreign Venture Cap. Inv
3930E (@) (1) Sub-Total (B) (1) 405 | 177674605 |150368305 30.96 30.96 N.A N.A.
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T IR B A R G Serd 3ra
ey | SoRenRar o yiiea AR AR
gaf IRURD! | IRI P [ e TRl & gfererd & w9 § Shares pledged
BT ARURD! Category Lakcres)t il HEE | Total shareholding as or otherwise
Cate- @l of Number Total Number of | a percentage of total encumbered
gory gt Shareholders of Share- No. of  |shares held number of shares
Code holders shares |in demated | As a percentage of | RRISIH. | % HTUH
form (®+a)1 (®+@+7) | Number of As a
(A+B)1 | (A+B+C) | Shares %
(IX)=(Vn) /
| Il 1] \") V Vi Vil Vil
U] (I (lim) (Iv) (V) (Vi) (Vi) (vim) (IV)* 100
@2 RGwmE (2) Non Institutions
(®) BRURT Far (a) Bodies Corporate 1689 3379599 3042699 0.59 0.59
(@) afeTa (b) Individuals
() %1EEad I (i) Holding nominal share
IRR U3i RS capital upto % 1 lakh 214084 | 29530128 | 13532796 5.15 5.15
(i) %1 Y 3 g (i) Holding nominal share
IRR U3i RS capital in excess of
% 1 lakh. 27 986736 986736 0.17 0.17
m o 3= (i &) (c) Any Other (specify)
Jeel FRURE b Overseas Corporate
Bodies 3 160200 0 0.03 0.03
T vet s Non Resident Individuals 1484 | 2164232 | 1390232 0.38 0.38
IS I Any Other
3931 (@) (2) Sub-Total (B) (2) 217287 | 36220895 | 18952463 6.32 6.32 N.A N.A.
T S Total Public
Sranenfan shareholding
(@)= (@) (1) + (@) 2) (B) = (B) (1) + (B) (2) 217692 | 213895500 |169320768 37.28 37.28
P () + (@) TOTAL (A) + (B) 217693 | 573780370 |529205638 100.00 100.00 N.A. N.A.
@ |z grR anRkd SR (C) Shares held by
3R for s ﬁw%mﬁnﬁ Custodians and
W TR A E against which Depository
Receipts have been issued 0 0 0 0.00 0.00 N.A. N.A.
1. yad 3R Jaid g 1 Promoter and Promoter
Group 0 0 0 0.00 0.00
2 S 2 Public 0 0 0 0.00 0.00
PSS () + (@) + (7) GRAND TOTAL (A)+(B)+(C) | 217693 | 573780370 |529205638 100.00 100.00 0.00 0.00
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“Promoter and Promoter Group”
enRel 9ol & fvaeon TR 9 () $rgRs IR G >
Details of shares held Encumbered shares (*) %aiﬁqfig:‘ﬁw
(aRel vd uRadra
3u-grt (1)(@) | afrferat ot ot
Spass | uRacdd A gE
| T e ($)+(E)+(11). 3RS IR T
®. 9. SRR B T4 e 2Rl % F%boud Total shares
Sr. No. Name of the Shareholder Ll LRk %BTAN | Asa % of |(including underly-
iree| (@®)+H@)(M) iree| As a grand total |ing shares assuming
No. of As a % of Number | Percentage | (A)+(B)+(C) | full conversion of
shares held | grand total of warrants and
(A)+(B)+(C) sub-clause convertible
N (@) securities) as a% of
diluted share capital
) (1 @ (Iv) (V) 1) (V1N (X1
1. HRA & IIgUfd
PRESIDENT OF INDIA 359884870 62.72 0 0.00 0.00 62.72
P | Total 359884870 62.72 0 0.00 0.00 62.72
He ORI A A 1% W 3P IR IR0 HA a1t “uferTd” a7t & ARs
Category “Public” and holding more than 1% of the total number of shares
P IRI B} W TR gfererd IR
{srarfa 3uzfes Ra(1)() 9 sfeaRaa aRel & fqaxor
eRa IRRY (@)+(@)+T)PT PeT s} Details of
®.9. IRURSD BT 7 GiksEcal Shares as a percentage of total warrants
sr. No. Name of the Shareholder Number of number of shares R aiRel 3t T
shares held {i.e. Grand Total of (A)+(B)+(C) No. of warrants
indicated in statement at para held
(I) (a) above}
1.
IR Sftet de e 77562768 13.52
LIFE INSURANCE CORPORATION OF INDIA
2. TSTE THT FHoMc TauerR Wral dTsis
AT TS i 24404645 425
LAZARD ASSET MANAGEMENT LLC A/C LAZARD
gyl | Total 101967413 17.77

() (@) fuifse el (3R) $ <R =i aren faaxon
() (a) Statement showing details of Depository Receipts (DRs)

31.03.2012 P! T o)
Quarter ended : 31.03.2012

fpu B - 532149
SCRIP CODE : 532149
. THIT SR TBR
9. (TR, SHER, TSI3R geanfe)
Sr. Type of outstanding DR
No. (ADRs, GDRs, SDRs. Etc.)

THIT SR
@ T
Number of
outstanding DRs

BT SEEAZT | el IR B} HEAT & FFierd & T 37EetgT sHr
AR B HE= R IR {3121f () + () + () BT PeT S
IR 31 355 fazor & & (|)() F sheeRaa &
Number of Shares underlying outstanding DRs as a percentage

shares underlying
outstanding DRs

of total number of shares {i.e. Grand Total of (A)+
(B)+(C) indicated in Statement at para (l)(a) above

fR&/NIL

89




&% 31 §f3T1/ BANK OF INDIA

a1ffes Ruié / Annual Report 2011-12 @Gﬁ(ﬂlg %

(I) (@) fEuifeTet e (S131R) B enRar awri aren fGa=or et “yaie | Yo T §R1 &R 3/Eets IR HeT IAR| DI & &
1% ¥ 3ftrp &

() (b) Statement showing holding of Depository Receipts (DRs) where underlying shares held by “promoter/
promoter group” are in excess of 1% of the total number of shares.

fRepu Pis : 532149
SCRIP CODE : 532149

31.03.2012 P! T o)
Quarter ended : 31.03.2012

THI IR (AR, | SHRATTITBRT | Pl IR D) W& & Yiierd & w9 H 37T SHra
. SR, TSR SR RI IR IR {3121f (@) + (@) + (1) BT FBeT peT S
9. 3 3R RS BT AW ged1ie) & IR P T 35 fraxor & 1 (1)) ¥ feeRaa &
Sr. Name of the DR holder Type of outstanding [Number of shares | Shares underlying outstanding DRs as a percentage
No. DR (ADRs, GDRs, | underlying out- |of total number of shares {i.e.Grand Total of (A)+
SDRs. etc.) standing DRs | (B)+(C) indicated in Statement at para (I)(a) above
fR&/NIL

(I (@) RURD! B AT tet geriHar faazur, 3R RISt gR1 v F 3ifte ol & AoR/afrgforai SR} fve me & (wfegfa & =
v Sioft - sioft X, sioft v, Sioft 2, & ey siftreR &1 aofa aR)

() (a) Statement showing the voting pattern of shareholders, if more than one class of shares/securities is issued
by the issuer. (Give description of voting rights for each class of security Class X, Class Y, Class Z)

R A R e A daRa | padfs
- afé iftreRY @ wE IR | Fa Afen sfteR (V)
Number of Voting Rights held in Total Total Voting Rights (VI)
& each class of securities Voting
Cate- YRREIRS BT il Category of Shareholder Rights
gory Ffes%ea|f=es%®
Code Sroft X Sroft Y 2oft 2 (I4+1V+V) |5 & (5+%) (B0 H (F+E+7)
Class X Class Y Class Z (N+IV+V) | Asa % of | As a % of
(A+B) | (A+B+C)
D) (1 () (Iv) ) (V1) (v (vim)
(@) | e 3R yace wHg (A) Promoter and Promoter Group
(1) ar<ha (1) Indian
() o / . 310 (a) Individuals / Hindu Undivided
Family
(@) ST | 5T TR (b) Central / State Government(s)
() PRURE o™ (c) Bodies Corporate
(@) faeitr weeme / § (d) Financial Institutions / Banks
(@) 3537 (Mide =) (e) Any Other (specify)
30518 () (1) Sub-Total (A) (1) N.A. N.A. N.A. N.A. N.A. N.A.
(2) forceht (2) Foreign
(@) et afth (a) Individuals
(3rframY / faeem) (Non Resident / Foreign)
(@) BRURE (b) Bodies Corporate
(M) A== (c) Institutions
(@) 35 37 (i =) (d) Any Other (specify)
39-35 (@) (2) Sub-Total (A)(2) N.A. N.A. N.A. N.A. N.A. N.A.
gadid ﬁ\?gﬂﬂﬁ?'ﬂ{s’ﬂﬁgﬂ Total Shareholding of Promoter and
R (@) = (®)(1) + (@)(2) Promoter Group (A) = (A)(1) + (A)(2)
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sifi st R s st denRa | paaifdn
- aifEn afteRI & wwm IRBR | pa Afen sfeR (V)
Number of Voting Rights held in Total Total Voting Rights (VI)
2 each class of securities Voting
Cate- YRYURS 1 Category of Shareholder Rights
gory Ffes%es|f=es%®
Code Sroft X Sroft Y Sroft 2 (4+1V+V) |5 & (H+%) (B0 H (F+3+7)
Class X Class Y Class Z (+IV+V) | As a % of | As a % of
(A+B) (A+B+C)
) (1 (1 (Iv) V) (V1) (i) (vin)
(@) | ufss raRenRan (B) Public Shareholding
(1) == (1) Institutions
(o) TG S / EITg (a) Mutual Funds / UTI
(@) faeira e / § (b) Financial Institutions / Banks
(M) | 150 TWRBR (c) Central / State Government(s)
(&) 3o gon ffer (d) Venture Capital Funds
() & dufar (e) Insurance Companies
(@) faeeh Twemm Faers (f) Foreign Institutional Investors
(&) faeelt 3o it Frawms (9) Foreign Venture Capital
Investors
(@) B8 3 (Ffde &) (h) Any Other (specify)
3u-3s (@) (1) Sub-Total (B) (1) N.A. N.A. N.A. N.A. N.A. N.A.
2 R (2) Non Institutions
(@) PRURC b (a) Bodies Corporate
(@) vdt Afth (b) Individuals
(i) 1 drE dd Iw=a (i) Individual shareholders
eRR {{Tr(l’r IRD holding nominal share
capital upto ¥ 1 lakh
(i) %1 omE 3t TR (i) Individual shareholders holding
W@ IRD nominal share capital in excess
of ¥ 1 lakh.
m o1 37 (A &) (c) Any Other (specify)
3951 (@) (2) Sub-Total (B) (2) N.A. N.A. N.A. N.A. N.A. N.A.
Pel (&) + (%) TOTAL (A) + (B) N.A. N.A. N.A. N.A. N.A. N.A.
@) | owfeod gr aRa SR (C) Shares held by Custodians and
3R oo e Remforet against which Depository Receipts
T SR Y 77 & have been issued
1 S (F) + (@) + (M) GRAND TOTAL (A) + (B) + (C) N.A. N.A. N.A. N.A. N.A. N.A.
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enRa gidad! R &1 T wiferal | Folio R | Shares
No. of Equity Shares held %1 [ Nos. gfererd / %age %=1 [ Nos. gfererd / %age
Upto 500 d& 211691 97.24 25159982 4.39
501 I / to 1000 dH 4177 1.92 2953794 0.52
1001 ¥/ to 5000 e 1273 0.58 2724252 047
5001 ¥ / to 10000 I 149 0.07 1097838 0.19
10001 T4 T 317¥6 / & above 403 0.19 541844504 94.43
P | Total 217693 100.00 573780370 100.00
¥R e | AT : T # W1 U 3 3o vd e 9Td (@10e) U 9Ot & ae-ad dt AT e g
Share Price / Volume : The monthly high and low quotation and the volume of Shares traded on NSE are as under:-
safr Period Jrftrmaw vud AT 0 R & - B AT
Highest X Lowest % Volume of shares traded
3, 2011 April, 2011 498.90 452.00 10447353
ug, 2011 May, 2011 468.80 385.30 39965544
I, 2011 June, 2011 448.15 403.15 13815186
@F‘I‘I’s‘, 2011 July, 2011 423.90 382.50 17106817
3T, 2011 August, 2011 391.95 289.30 14595103
fadeR, 2011 September, 2011 338.95 292.40 13033290
3pav, 2011 October, 2011 346.00 297.55 9658857
Tdex, 2011 November, 2011 353.00 316.40 15682766
fesisR, 2011 December, 2011 353.80 264.00 10953573
FHERT, 2012 January, 2012 365.95 261.00 18470924
TRER, 2012 February, 2012 408.00 337.20 19121979
A, 2012 March, 2012 394.70 340.00 13002670
2T 31.03.2012 Y 3ifcr 7T Closing Price as on 31.03.2012 % 362.65 (TE9s) / (NSE)
EIEI @HRUT Market Capitalisation < 20,808 315 / crore
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Performance in Comparison to Broad Based Indices

o 31T $fean &1 IR gea aun Ao
Bank of India Share Price and Nifty
& (from 1.4.2011 S¥/to 31.3.2012)

& 31T $fean &1 IR gea vd Wi
Bank of India Share Price and Sensex
&A1 (from 1.4.2011 I/to 31.3.2012)

1.93% ] _
-'V N\

-13.55—

-29.03%—

1.93%

-13.55

-29.03% —

-44.51%—| -44.51% —{
T T T T T T T T T T T
4500 - °
T e Lo W2 ET Kb K5 Kb kKb £ T ey > g% BE BE BB BB FZ &Z ES
BEFEREEIEL BB R R B2 B B0 RL BE I BE ORI BT BT EEBI BRI BE R
2 Eg 55 "¢ &g kg By = 2 Fg 58 "g B3 by g5 =
5§ ° 5§ ¢ ¢ g ¢ & 70"
| &0 3 g/ Bank of India. e R/ NIFTY | | &5 3 gfan/ Bank of India e Sie7ar / Sensex |
PRe o & sifard srEel & Certificate of compliance of mandatory stipulations of
Corporate Governance
3RITET T JHIOTI P

YR TR & A FAIBYT IR B T b AR AR 3
& 3Mue ¥ Aaftd do & wifafis ke Wiad & gRT SRy
gTOTgE Jier fasa T gl

TG TS & W8 49 & sgaEe-1 & # FrefRa Freafafea

R-31fvard mavadmanit o §6 ¥ AR R

() & ® Feus dea & WWad et & RIGE Bt He 37afer 9
guf I 31fére T2 gl

(i) do 7 4 TRl areht Free dea wRig wRksfie afifa &
o fopar 21 g gt IR-sriurers Feers 21

(iii) o famm 2t foetiar faaRoM yoTelt &1 uTer o Y& &

(iv) Tafa IR-eriues Fewe & srifTweT & geais & fae
§6 7 Hsal W1 MG AT B Tod fhar &1 39 it
& "y & Fae Tapa d@t & Hed & gatd el 7
“goed 3R 3fa” Ads URd Ratd d6 & saR &l

The certificate issued by the statutory auditors of the Bank,
regarding compliance of mandatory stipulations of corporate
governance in terms of the listing agreement with the Stock
Exchange is attached.

The Bank has adopted the following non-mandatory
requirements set out in Annexure-1D to the Clause 49 of the
Listing Agreement.

(i) The tenure of Independent Directors on the Board of the
Bank is not exceeding in the aggregate, a period of nine
years.

(i) The Bank is having a Board Level remuneration committee
of 4 directors. All of them are Non-Executive directors.

(i) The Bank is under the regime of unqualified financial
statements.

(iv) The Bank has formed a Board level Nomination
Committee to evaluate the performance of elected
Non-Executive directors. The terms of reference of
the committee is as per the Reserve Bank of India’s
directions of ‘Fit & Proper” Criteria for elected Directors
on the Board of Nationalised Banks.
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I8, 9Rd WBR, HRAF Ra1d §6 va WRaa ufayf vd fafma
a1 & Ui 37 Tenfra anfest= qon wermar & forw 3o Bosar
ST AT &1 S .0 JHeR (Yaud sRivas Fews), vd 6
¥ gas e 5 af & eRM 1e s fdar & - 4 qour
Folsl, S vH.eA.MTng, s @, Aceran, SN, HEteT,
f orar a1ger, o Janl vd WEdn &g a1 370 3MHR Jac
AT 2| a8 oo Gwmil vd Hubedl d@t & i FF 36
HedIT Td \ErIdl & v g=gare Sifua axar ©l a8 UEdl v
RRYRDT Bl AT TSI &G 3MHR 7T 86 & q7y Freare
¥ fow o Tl & ufa ff 3 Jufia Jant ik wedm &
foTe 31O+t asian Sfua &=a &l

g & fFewrdl & ol va 3o 3R &

v ¥ . o

(3mei firsn)
3re77eT vd gee fHews

EIE ﬂa-g
feqi : 07.05.2012
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For and on behalf of the Board of Directors

e
fliss
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YU SHfed: TR 8139, -5, "3 b, TigT - Hal 6P, e (Yd), Jag - 400 051.
Head Office: Star House, C-5, 'G' Block, Bandra - Kurla Complex, Bandra (East), Mumbai - 400 051.

gon

3 7 I Rl 3R PR geeq & fav R fear Fatika o 2, Ter ar d¢ & dgage ®
gafdia fopar mar 21 Frewe! dor &R gaee = fodia av 31 A7, 2012 &1 gAitd & fov 3R dfedr &

3NUTEH @ gfte & &

v ¥ .
N (3meitas firsm)
a7 : 07.05.2012 31e7eT U4 gaer v

DECLARATION

The Bank has laid down a Code of Conduct for all the directors and Core Management of the
Bank, the text of which is posted on the Bank’s website. The Directors and Core Management
have affirmed compliance with the Code of Conduct for the financial year ended 31t March,

2012.
Place : Mumbai (Alok K. Misra)
Date : 07.05.2012 Chairman & Managing Director
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HuRe Fa=or i) @ gerd! &1 gHo9A
AUDITORS’ CERTIFICATE ON CORPORATE GOVERNANCE

g,

HEEOT,

o 31T 3fean, R 7, /-5, -,
SigT-gert Hgpe, ST (4), o - 400 051

d 31T gfeaT & AT Wi Taddst & JAIGRUT IR & TS 49 H
7211 fafafde @mRe Frmor & el & 31 Ard, 2012 B FA ay
& fore d g o smurer &1 g wveror fosar 1

®Re fmvr @t orat o sue deftd yaee o @ ey
21 BRe o @t ol & e giafad axa & fae d6
GRT 3Mgsd BIIYUTE oI 39k HIaad- ddb gHRT URI&ToT
iftra ol gz orar wien 76 @ 3tk 7 @ % & fay faevor =
7q yeeiH 2|

AR Jftmd vd 3fua IR den & g wiERon
¥ IER & U8 JEIUA R & b dp g1 Iwifeaiiaa
TR RR | gtk @R sfiemes o wdl &
arguTer fomam mam 2

ARA {6l oREBR IRIM gRT SIRI ARfeefe fewolt &
3NETIR EH T8 JHIIT R & b RURS a2 o Risraa
fraRor |fAfd gR1 W TE REE & AR 36 & e a5 @
e Rrerad ve wE @ 31férd sraftr a dfed T8 21

&9 98 W @ & 6 I 3rqueH d6 o Widt enwyedT & aR
3R 51 qerar 3R gvmaeierar § yge o 3 §6 & Bridsam B

G foba & 39 IR # 3are T8 2l
TG OEBR TG AETBR TS AEBR
(¥ UM, . 002405C) (o GaTr. . 104863W) (¥ Ut . 101720W)
(3rfreT &. T (erfRrasict 1) (fercyer €Y. Trieh)
MER YiER yrferR
©H. 4. 71600 ©H. 4. 45629 .. 110248

3 T ). U . T UGACS PUE Pl CHIRE! US TR H

TG AEHR TG AETBR TG AEHR
(¥ UM, <. 301088E) (o UaT. . 003582S) (% 9T, <. 310009E)
(.. wisT) (e9.%. PAR) (wsftet aram)
MER iR MER
.. 14722 ©H. 4. 202092 ©H.4. 056121
qes,
30" amdter, 2012

The Members of Bank of India,
Star House, C-5, ‘G’ Block,
Bandra-Kurla Complex,

Bandra (East), Mumbai - 400 051.

We have examined the compliance of conditions of
Corporate Governance by Bank of India for the year ended
31st March, 2012 as stipulated in Clause 49 of the listing
agreement of the said Bank with Stock Exchanges.

The compliance of conditions of corporate governance is
the responsibility of the Management. Our examination was
limited to procedures and implementation thereof, adopted
by the bank for ensuring the compliance of the conditions of
corporate governance. It is neither an audit nor an expression
of opinion on the financial statements of the Bank.

In our opinion and to the best of our information and
according to the explanations given to us, we certify that
the Bank has complied with the conditions of corporate
governance as stipulated in the above mentioned Listing
Agreement.

As required by the Guidance Note issued by the Institute
of Chartered Accountants of India, we have to state that no
investor grievance is pending for a period exceeding one
month against the bank as per the records maintained by the
Shareholders’ and Investors’ Grievance Committee.

We further state that such compliance is neither an
assurance as to the future viability of the Bank nor the
efficiency or effectiveness with which the management has
conducted the affairs of the Bank.

For Agarwal & Saxena For Karnavat & Co. For Chaturvedi & Shah
Chartered Accountants Chartered Accountants Chartered Accountants
(Firm Reg. No. 002405C) (Firm Reg. No. 104863W) (Firm Reg. No. 101720W)

(Anil K. Saxena) (Shashikant Gupta) (Vitesh D. Gandhi)
Partner Partner Partner
M. No. 71600 M. No. 45629 M. No. 110248

For L.B. Jha & Co For Sankaran & Krishnan For SRB & Associates
Chartered Accountants  Chartered  Accountants  Chartered Accountants
(Firm Reg. No. 301088E) (Firm Reg. No. 003582S) (Firm Reg. No. 310009E)

(K.K. Bhanja) (M.K. Kumar) (Sanjeet Patra)
Partner Partner Partner
M. No. 14722 M. No. 202092 M. No. 056121
Mumbai,

30" April, 2012
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(000's BIS 7T & Omitted)

= TeIT As at TT As at
Schedule 31-03-2012 @ 31-03-2011 @
No. z 4
I Yah 3R qzamw CAPITAL AND LIABILITIES
galt Capital 1 5,745,195 5,472,195
JTRfera Fftrar vd srferey Reserves & Surplus 2 203,872,653 167,434,602
SRS Deposits 3 3,182,160,332 2,988,858,063
IR Borrowings 4 321,142,250 220,213,756
3= STATY AT JTaem Other Liabilities and Provisions 5 132,434,284 129,746,875
SIIES TOTAL 3,845,354,714 3,511,725,491
. i ASSETS
WRdg Red § § Cash and balances with Reserve 6 149,867,100 217,824,332
THal 3R 9 Bank of India
oot & 9 3k AT R Balances with Banks and money
AT 37T TIAT R & I3 at call and short notice 7 197,245,445 155,275,558
Forqer Investments 8 867,535,861 858,724,176
31 Advances 9 2,488,333,442 2,130,961,817
et snfaar Fixed Assets 10 27,715,922 24,807,363
3= 3nfaar Other Assets 1 114,656,944 124,132,245
e TOTAL 3,845,354,714 3,511,725,491
3NTHHB TTATE Contingent Liabilities 12 1,911,297,103 1,635,305,789
agent o fore fae Bills for Collection 192,984,560 126,748,343
FR T TS it ger-um bt i 3 €
The Schedules referred to above form an integral part of the Balance Sheet.
7 debeR fafam siftifam, 1949 o TRRT SRt & qsrﬁeésmﬁum%mw%l

The Balance Sheet has been prepared in conformity with Form "A' of the Third Schedule to the Banking Regulation Act, 1949.

fde1® DIRECTORS
e fasi e Rt i
Alok K. Misra Umesh Kumar Neeraj Bhatia Harvinder Singh
: gger frrerd ®. &. AR 9. A ﬁm?éﬁ
Chaima&uiﬂzj? ing Director K. K. Nair P. M. Sirajuddin Pramod Bhasin
ane I FAR WAH
Umesh Kumar Khaitan
. AufE T fafsr o gt Rl wer 21 In terms of our report of even date attached
N. Seshadri SRIATeT US Haw1 FHfae S B YIS U A
Agarwal & Saxena Karnavat & Co. Chaturvedi & Shah
T, T4, gae TE! TRATHR
M. S. Raghavan Chart.ered .Accountants Chart.ered .Accountants Chartered Accountants
-5 Rag (o T3 . 002405¥T) (¥ U1, . 104863 (o T3t E. 101720
Firm Reg No. 002405C) (Firm Reg No. 104863W) (Firm Reg No. 101720W)
FHRIUTAS s ¢ )
Executive Directors ( . . ) (2 5IE15IE_I'{[GIT) (5: 21 1. Tﬂtﬁ) .
(Anil K. Saxena) (Shashikant Gupta) (Vitesh D. Gandhi)
Partner ) Partner ) Partner )
&gl 4. 71600 &I . 045629 HEHIcT H. 110248
Membership No. 71600 Membership No. 045629 Membership No. 110248
el & 711 Us St TR TS YU THIIRE Us THIReew
L B Jha & Co Sankaran & Krishnan SRB & Associates
Tl RATBR Tl TRATBR TIE! TRATHR
Chart.ered .Accountants Chart.ered .Accountants Char‘t.ered .Accounta nts
(o Uit &, 3010863) (B4 Ui, 00358204) (o Tt & 310009%)
(Firm Reg No. 301088E) (Firm Reg No. 003582S) (Firm Reg No.310009E)
(.. wism) Kgmﬂ (st Tr=n)
(K. K. Bhanja) (M K. ar) (Sanjeet Patra)
Partner Partner Partner

e, 30 30, 2012

Mumbai, 30" April, 2012

AT 3. 14722
Membership No. 14722

AT 3. 202092
Membership No. 202092

HaRIdT . 056121
Membership No. 056121
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_ B AT a9 & @I AT a9 o
a7 For the Year ended For the Year ended
Schedule 31-03-2012 31-03-2011
No. 3 T
. 3™ INCOME
fsta samst Interest earned 13 284,806,664 217,517,238
3= 3 Other income 14 33,211,732 26,417,749
s TOTAL 318,018,396 243,934,987
. =g EXPENDITURE
= fovar mar &rs Interest expended 15 201,672,330 139,410,323
g Operating expenses 16 49,406,581 50,682,387
graer iR 3B RTBaTe Provisions and Contingencies 40,164,330 28,955,213
Eﬁ's TOTAL 291,243,241 219,047,923
. &9 PROFIT
¥ & fyact arw Net Profit for the period 26,775,155 24,887,064
Eﬁ%_: ST T T ATH Add: Profit brought forward - -
EIES TOTAL 26,775,155 24,887,064
Iv. faf=m APPROPRIATIONS
Tifafere smRféra Ff& &1 3faRor  Transfer to Statutory Reserve 6,693,789 6,250,000
51 TRTara fifer &y siaRor Transfer to Revenue Reserve 12,852,324 12,158,730
o 3TRfare fifer by siaRor Transfer to Capital Reserve 101,223 49,817
IRTera T (/T RO WU Transfer (from) / to Special Reserve - Currency Swap (31,941) (14,437)
3ife| arare (CTHTET B ?f%ﬁ) Final Dividend (including dividend tax) 4,659,760 4,442,954
3R A, 1961 B URT Special Reserve u/s Sec 36(1) (viii) of 2,500,000 2,000,000
36(1)(viil) & 3ienfa T2y amRféa 11 Income Tax Act,1961
Sis TOTAL 26,775,155 24,887,064
gfer SoR 3UTS 3 Earnings Per Share ¥ 48.98 47.35
IR T T IOl TH-E1 QT BT ST 37

The schedules referred to above form an integral part of the Profit and Loss Account.

T B AT dehdRI Ao 3ififam, 1949 3 TRRI S & B ) & 3FER (AR fosar T 2
The Profit and Loss Account has been prepared in conformity with Form "B' of the Third Schedule to the Banking Regulation Act, 1949.
fe1® DIRECTORS
e fasn I HAR st afean
Alok K. Misra Umesh Kumar Neeraj Bhatia Harvinder Singh
i gaer Bree ®. &. AR 9. . ﬁm?ﬂﬁ
'STE’ZI&TUHEI’GI‘H' K K. K. Nair P. M. Siraju din Pramod Bhasin
Chairman & Managing Director
I HIR WA
Umesh Kumar Khaitan
. ol T ffYr o gy Rard e 21 In terms of our report of even date attached
N. Seshadri 3TIATET U8 Ha1 FHae U HUt TSI
Agarwal & Saxena Karnavat & Co. Chaturvedi & Shah
©H. U9, IEad TS AGTBR TS AGTBR Tl RATBR
M. S. Raghavan Chartlered .Accountants Chartlered .Accountants Chart.ered .Accountants
- - Rag T8 T3 ¥. 002405%7) ) T8 TSI ¥. 104863 ) gqsﬁ TSI ¥. 101720 )
Firm Reg No. 002405C Firm Reg No. 104863 Firm Reg No. 101720
FRIUTES fFeed
. (3freT 3. T (erfRTapier Twn) forcren &Y. wieh)
Executive Directors (Anil K. Saxena) (Shashikgl?t”Gupta) (Vitesh D. Gandhi)
Partner ] Partner ] Partner )
HEXIdT 3. 71600 HEXIdT 4. 045629 e dT . 110248
Membership No. 71600 Membership No. 045629 Membership No. 110248
oeT &t 51 U8 SOt 3P U THIRE Us THIRew
L B Jha & Co Sankaran & Krishnan SRB & Associates

&g, 30 3d, 2012

Mumbai, 30" April, 2012

Chartered Accountants
(o Tt H. 3010863)
(Firm Reg No. 301088E)

(.. wism)
(K. K. Bhanja)
YER

Partner

Gl . 14722
Membership No. 14722

Chartered Accountants
(o YT ¥, 0035820%)
(Firm Reg No. 003582S)

(o3 )
HANER

Partner

AT 3. 202092
Membership No. 202092

Chartered Accountants
(o Tt &, 3100098)
(Firm Reg No.310009E)
(st aram)

(Sanjeet Patra)

YR

Partner

NG . 056121
Membership No. 056121

)
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SCHEDULES TO THE BALANCE SHEET

(000's BI3 TE & Omitted)

AT As at TYUT As at
31-03-2012 B 31-03-2011 B
z z
3t - 1: gant SCHEDULE - 1 : CAPITAL
grftigd AUTHORISED
300,00,00,000 (faTet @ 300,00,00,000) 300,00,00,000 (Previous year 300,00,00,000)
I % 10 & Sfaact IR Equity Shares of ¥ 10 each 30,000,000 30,000,000
Y 3R aftrew ISSUED AND SUBSCRIBED
57,49,57,470 (f3ra o 54,76,57,470) 57,49,57,470 Equity Shares (Previous year
T 10 & sfaae! IR 54,76,57,470) of T 10 each including
35,98,84,870 Sferact B1ER wnf¥et (faurq o 35,98,84,870 Equity Shares (Previous
35,98,84,870) I3 X 10 & gof Frawd year 35,98,84,870) of T 10 each fully paid up
T 359.88 RIS _ amounting to ¥ 359.88 crores
(Famrar o % 359.58 RI8) g TRBR gRT (Previous year ¥ 359.88 crores) held by
enfRa; Central Government; 5,749,575 5,476,575
g TOTAL 5,749,575 5,476,575
ga gait PAID-UP CAPITAL
: J&qd &P 10 % 57,37,80,370 Sfaact 57,37,80,370 Equity Shares (Previous year
(Ferat o 54,64,80,370) (BSbRrae 9 54,64,80,370) of T 10 each fully paid-up
& 20 4 qd &b AR SR fobe e 2,73,00,000 (including 2,73,00,000 equity shares issued
3%6’(?[ IR ?T%H) during the year by way of Preferential Issue) 5,737,804 5,464,804
S : e MR Y f Add: Amount of shares forfeited 7,391 7,391
NS TOTAL 5,745,195 5,472,195
I - 2 : aRfére fiftrai sk st SCHEDULE - 2 : RESERVES & SURPLUS
. wifafere amxfég ffer |. Statutory Reserve :
3RTEE 9y fer Opening Balance 46,001,686 39,751,686
¥ & SR aRae= Additions during the year 6,693,789 6,250,000
s () TOTAL (I) 52,695,475 46,001,686
Il ?ﬁmﬁﬁl Il. Capital Reserves :
T) W’W Rigra i A) Revaluation Reserve :
AR I IR Opening Balance 13,194,673 14,286,186
SS: R &1 G Add: Revaluation of Property - -
geTU: G & HRU Less: Depreciation/adjustments on
HCIE TR RTHTATST- account of revaluation. 835,775 1,091,513
(@) BT Total of (A) 12,358,898 13,194,673
&) S B) Others
i) Frawi @ feet w e i) Profit on sale of Investments -
qﬁqaaa‘ram gRa” "Held to Maturity"
CINEEAERUN Opening Balance 8,332,059 8,282,242
aY & SR uRaE Additions during the year 101,223 49,817
(i) o1 37 518 Sub-total of (i) 8,433,282 8,332,059
i) et e aterRor smféa ffer i) Foreign Currency Translation Reserve
3RF¥a < <R Opening Balance 4,608,038 3,453,777
S (GeTe) : I & SR FHASH Add/ (Less) : Adjustments during the
(Fraen) year (Net) 5,056,884 1,154,261
(ii) 31 37 3 Sub-total of (ii) 9,664,922 4,608,038
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TAT As at JUT As at
31-03-2012 & 31-03-2011 BT
4 3
e - 2: IRfr i 3k st (7<) SCHEDULE - 2 : RESERVES & SURPLUS (Contd.)
i) oy amRfgra iy - o7 W@ iii) Special Reserve - Currency Swaps
aRf® 2y ey Opening Balance 35,595 50,032
Iy & R Helfaat Deductions during the year (31,941) (14,437)
(ill) &1 39 IS Sub-total of (iii) 3,654 35,595
(é})aa[sﬂg Total of (B) 18,101,858 12,975,692
e (1l TOTAL () 30,460,756 26,170,365
. 2R Dy : lll. Share Premium :
IR o fEr Opening Balance 28,342,748 18,455,796
uRae (sfaact IR & it 39g) Additions (Preferential Issue of Equity shares) 10,101,546 9,886,952
e : I fobe e o IR ) Add: On forfeited shares annulled - -
() shs TOTAL (Il) 38,444,294 28,342,748
IV. I751<g 31k 3/ axfera At IV. Revenue and Other Reserves :
) oE arRfarg e i) Revenue Reserve :
3Rf® 2w ey Opening Balance 59,719,803 47,561,073
¥ & R uRaeT Additions during the year 12,852,325 12,158,730
V(i) &1 37 g Sub-total of V(i) 72,572,128 59,719,803
i) 3maex 3rferem, 1961 S €RT 36(1) ii) Special Reserve u/s Sec 36(1)(viii)
(viii) (e 3ierfa fagiy sRfama ey of Income Tax Act, 1961
RY® 9y fer Opening Balance 7,200,000 5,200,000
a9 & ek uRaed= Additions during the year 2,500,000 2,000,000
V(i) &7 39 TS Sub-total of IV(ii) 9,700,000 7,200,000
1 (v) TOTAL (IV) 82,272,128 66,919,803
V. au-gifH @ A 9y V. Balance in Profit and Loss Account : - -
s (17 V a®) TOTAL (1 TO V) 203,872,653 167,434,602
3FIRTEN - 3 : SRR SCHEDULE - 3 : DEPOSITS
T . d SRR A. |I. Demand Deposits :
i) oI i) From Banks 9,992,393 8,463,286
i) T i) From Others 169,617,100 160,245,197
Eﬁg“) TOTAL (1) 179,609,493 168,708,483
. Suds® s Al Il. Savings Bank Deposits 668,446,179 590,967,985
N, o s e lll. Term Deposits :
) i i) From Banks 365,373,190 175,678,693
i) I Y i) From Others 1,968,731,470 2,053,502,902
i () TOTAL (lll) 2,334,104,660 2,229,181,595
Sse(, I, ) TOTAL A (I, II, 1ll) 3,182,160,332 2,988,858,063
& i) uRa ¥ Rea et o sRifEEt B. i) Deposits of branches in India 2,484,752,976 2,529,633,133
i) HRA b SIER B IMGI3 P SRS i) Deposits of branches outside India 697,407,356 459,224,930
Eﬁg(@) TOTAL (B) 3,182,160,332 2,988,858,063
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TAT As at JUT As at
31-03-2012 & 31-03-2011 BT
3 54
ﬁﬂ\‘i?‘h -4 : YR SCHEDULE - 4 : BORROWINGS
. 9RG A 3UR: I.  Borrowings in India :
i) URERT ﬁEIT:T = i) Reserve Bank of India 37,260 -
) 37 & ?ﬁ 5 § K Oth?I'r' BaIans ital (I.P.D.1.) 5,712,000 6,316,000
. a. Tier | Capital (I.P.D.I. 7112, ,316,
®. feax tﬁ(ﬁ( . ) b. Upper Tisr Il Capital 695,000 725,000
. IR feal g\_‘;ﬁ c. Unsecured Non-convertible
7. wiayfiRled IR oRaxHra A der Redeemable Bonds 1,083,000 1,083,000
(fear-1l g3t o fere wior o) (Subordinated for Tier-Il Capital)
g g d. Others 3,203,459 1,784,144
3 (i) Total (ii) 10,693,459 9,908,144
iii) 3T TR 3R 3rfirasvor ii) Other Institutions and Agencies
®. fEoR-| gait (3MEuEias) a. Tier | Capital (I.P.D.1.) 11,088,000 10,484,000
g, 3R feo=-ll g'\_arﬁl b. Upper Tier Il Capital 41,625,000 41,595,000
TT. EﬁﬁiﬁT%HﬁTHﬁaﬁﬂ c. Unsecured Non-convertible
9T §993 Redeemable Bonds 16,917,000 16,917,000
(FCoR-II it & fere Titor om) (Subordinated for Tier-Il Capital)
T, 3 d. Others 99,625,893 6,759,312
s (ii) Total (iii) 169,255,893 75,755,312
Eﬁg(l) Total (1) 179,986,612 85,663,456
I. R ® TR A IUR Il. Borrowings outside India
®. feoR | gait (3MEusiaT) a. Tier | Capital (LP.D.l.) 4,324,457 3,778,684
T, 3R fTo=-| qﬁ b. Upper Tier Il Capital 12,210,993 10,699,038
T 37 c. Others 124,620,188 120,072,578
s () Total (Il) 141,155,638 134,550,300
s (1) Total (1, 1) 321,142,250 220,213,756
IR aftnfera fced 3aR Secured borrowings included in above = =
ﬂﬂﬂ?ﬂ -5: méumeaﬂ?maﬂﬁ SCHEDULE - 5 : OTHER LIABILITIES AND PROVISIONS
| g fa I.  Bills Payable 11,587,100 11,250,661
Il sicR-Prafaa gaRsH - (Faa) Il. Inter-office adjustments (net) - -
. 3ufa s lll. Interest accrued 11,331,895 8,028,658
IV arRefiE o) g IV. Deferred Tax Liabilities 10,824,734 7,064,252
V. 399 V. Others 98,690,555 103,403,304
g TOTAL 132,434,284 129,746,875
SR - 6 WRra Rord §a SCHEDULE - 6 : CASH AND BALANCES WITH
Tl 3R o R RESERVE BANK OF INDIA
. ¥ Al . Cash in hand 11,534,386 7,673,536
(o faeen R A 31k Tt aftafea 81) (including foreign currency notes and gold)
II. YR Red db A 9y : Il. Balances with Reserve Bank of India :
) e H i) In Current Account 138,332,714 210,150,796
i) s @@ H i)y In Other Accounts - -
Eﬁg(ll) TOTAL (l1) 138,332,714 210,150,796
s (1, 1) TOTAL (I, Il) 149,867,100 217,824,332
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T As at YT As at
31-03-2012 & 31-03-2011 BT
z z
3 - 7 : Spi AR AmMAT SCHEDULE - 7 : BALANCES WITH BANKS & MONEY AT
31 e UR SRR CALL & SHORT NOTICE
. YRAH: I. InIndia:
) S H oy i) Balances with Banks
®) @ A a) in Current Accounts 4,032,127 4,886,335
W) 3T ST @Il § b) in Other Deposit Accounts 34,111,817 30,865,988
i) A R 3R 31 YT R o R ii) Money at call and short notice
®) dJor A a) With Banks - 24,355,780
Q) 3 GRS H b) With Other Institutions - -
e () TOTAL (1) 38,143,944 60,108,103
Il. ¥R > TR : I. Outside India :
) a@@?ﬁﬁ i) In Current Accounts 11,144,304 2,409,287
i) 3= S @l § i) In Other Deposit Accounts 109,722,182 67,904,652
iily 7T o= 3R 376 T R eeRIRT iii) Money at call and short notice 38,235,015 24,853,516
s (1) TOTAL (ll) 159,101,501 95,167,455
sis (1, 1) TOTAL (1, I) 197,245,445 155,275,558
aaqzh 8 : frrawr SCHEDULE - 8 : INVESTMENTS
IR ¥ faer: l. Investments in India :
i) TRSRY gieryferai i) Government Securities 715,705,726 673,433,016
ii) 3 srgHea wfayfat ii) Other approved Securities 718,815 2,300,055
iii) 2reRT A iii) Shares 8,864,165 8,497,104
iv) feaert ailk geot & iv) Debentures and Bonds 51,808,308 27,686,707
v) 3R 3R werrs dufral § v) Subsidiaries and Associates 4,039,427 3,614,727
Vi) 3 vi) Others 43,621,354 102,086,130
s () TOTAL (1) 824,757,795 817,617,739
bl X 83,07,13,994 Gross ¥ 83,07,13,994 (Previous year
(forer o % 82,11,41,430) Z 82,11,41,430)
geu : % 59,56,199 Less: Depreciation ¥ 59,56,199
(Ferret ™ 2 35,23,691) (Previous year ¥ 35,23,691)
II. ¥Ra & SR 7awr: Il. Investments outside India :
) TRSRY Elﬁ‘lﬂ%ﬁ’ﬁ ) i) Government Securities
(wrfﬁu gTfeIaROT ?l'%ﬁ) (including local authorities) 21,628,097 19,686,062
) srgufaT sik/an foaer # ii) In Subsidiaries and/or joint ventures
TO<h 3T A abroad 4,069,822 3,541,493
iii) 3 et & i) Other Investments 17,080,147 17,878,882
sis (Il) TOTAL (l) 42,778,066 41,106,437
g6 T 4,62,31,019 Gross ¥ 4,62,31,019
(Ferer e ¥ 4,44,89,965) (Previous year ¥ 4,44,89,965)
U : YeagTd Td fafFma ge-ag Less: depreciation and amortisation
% 34,52,953 (fawre o % 33,83,528) % 34,52,953 (Previous year ¥ 33,83,528)
sis (1, 1) TOTAL (I, Il) 867,535,861 858,724,176
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TAT As at JUT As at
31-03-2012 & 31-03-2011 BT
3 54
:ﬂaﬁiﬁ -9: 3@1:[ SCHEDULE -9 : ADVANCES
v i a%a%aaﬁiwﬁa A. i) Bills Purchased and Discounted 392,876,368 367,437,669
iy TPE IR, ma?@%’m’kwmw i) Cash Credits, Overdrafts and
gﬁﬂﬁ'qa{u‘[ Loans repayable on demand 1,099,367,073 945,644,936
i) ey o7 iii) Term Loans 996,090,001 817,879,212
sﬁg(g) TOTAL (A) 2,488,333,442 2,130,961,817
. 3131 &1 fda=or : B. Particulars of Advances :
i) T‘[gﬂﬁ;«m} i) Secured by tangible assets 1,526,095,072 1,257,282,746
ESEERERYIES Fd'{fs\' 31 enfet &) (includes advances against Book Debts)
i) JBARBRY MR gRT i) Covered by Bank/Government
gﬁ‘aﬁ Guarantees 438,197,057 370,068,958
i) 3491%[‘35[ iii) Unsecured 524,041,313 503,610,113
sﬂg(gﬁ) TOTAL (B) 2,488,333,442 2,130,961,817
/. 31fimt &1 dFarR ez : C. Sectoral Classification of Advances :
|, 9Rd ¥ 3fg I. Advances in India
i) grerfiydar ure & i) Priority Sector 561,399,202 548,830,581
i) adse aF i) Public Sector 167,610,143 166,622,200
i) do iii) Banks 2,106,532 3,198,900
v) 3= iv) Others 1,026,619,771 905,438,763
Eﬂg('\‘ﬁ-l) TOTAL (C-l) 1,757,735,648 1,624,090,444
Il oRe 3 SR 31 - Il. Advances outside India :
) dPIT i) Due from Banks 291,554,722 210,883,571
i) st deT i) Due from others
®) wra faet 3R FecTdpa faa a) Bills Purchased and Discounted 105,148,454 72,753,106
) AYgIH 0T b) Syndicated Loans 133,164,303 94,525,045
m I c) Others 200,730,315 128,709,651
55 (@f-ll) TOTAL (C-lI) 730,597,794 506,871,373
s (-1, =) TOTAL (CH, C-ll) 2,488,333,442 2,130,961,817

IR - 10 : 37 R
. ofR=R:
AN R 3RS 9 fer
9§ & R aRae= / Tarie=
HEIU : a¥ & R delfad! / Tariis
39-3i1S
Rfera ffer & s fope e
¥ PRUT 3T ARG db
T : 9 ARG BT JeagTd
(gqﬁm?ésw%m 54,454
fgd-famma o # % 64,19,305)
s - ()

SCHEDULE - 10 : FIXED ASSETS

PREMISES :

Opening Balance at cost 7,874,351 6,788,559
Additions / Adjustments during the year 3,613,544 1,230,291
Less: Deductions/Adjustments during the year 11,099 144,499
Sub-total 11,476,796 7,874,351
Addition to date on account of revaluation

credited to revaluation reserve 19,613,350 19,613,977
Less : Depreciation to date (including

% 72,54,454 on account of revaluation -

Previous year end ¥ 64,19,305) 9,670,849 8,425,689
TOTAL - (I) 21,419,297 19,062,639
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SCHEDULES TO THE BALANCE SHEET

(000's BI3 TE & Omitted)

TAT As at JUT As at
31-03-2012 & 31-03-2011 BT
3 54
ﬂﬂﬂ’cﬂ -10: aaasnﬁam(aﬁ)) SCHEDULE - 10 : FIXED ASSETS (Contd.)
II. 3/ 3/@Ea e : Il. OTHER FIXED ASSETS :
(399 PR 3R fhaeTer aftafera &) (including Furniture and Fixtures)
AN R 3RS 9w fsr Opening Balance at cost 12,712,909 11,365,550
¥ & 2R aRad= / THrieH Additions / Adjustments during the year 3,217,645 2,381,647
UeTe: 9 & aRM delfadl / Fas Less: Deductions / Adjustments during the year 738,539 1,034,288
39-3115 Sub-total 15,192,015 12,712,909
el : 39 ARG B Heagr Less: Depreciation to date 9,381,781 8,116,255
S (1) TOTAL (Il 5,810,234 4,596,654
ll. = e S ab lll. CAPITAL WORK IN PROGRESS 486,391 1,148,070
Eﬁ_g(l, I, 1) TOTAL (I, 11, 1) 27,715,922 24,807,363
ﬂaﬁ?ﬁ 11 : 3/ 3nfaat SCHEDULE - 11 : OTHER ASSETS
3R BrIfera TariTeH (Frad) I.  Inter-office adjustments (net) 8,886,491 33,518,027
||. Jufad srst Il Interest accrued 20,983,123 14,895,146
lIl. 378m w9 & g B/ id R HIS T lll. Tax paid in advance/tax deducted
ax (fFrae) at source (net) 38,604,647 30,211,779
IV, e 9 3k e IV. Stationery and Stamps 19,563 19,722
V. efiia #R st V. Deferred Tax Assets 88,586 120,212
VI. 3= VI. Others 46,074,534 45,367,359
EIES TOTAL 114,656,944 124,132,245
SR - 12 : BB TTATE SCHEDULE - 12 : CONTINGENT LIABILITIES
I Yoy B mo s wud I.  Claims against the Bank not
PR T8} o mar & acknowledged as debts 6,005,347 7,093,168
. 3i97d: yeg 3o & o gam Il.  Liability for partly paid Investments 3,200 3,200
. s arer i mg et & Ill.  Liability on account of outstanding
HROT TG0 forward exchange contracts 1,041,967,872 863,357,325
IV, Tueh HIIRIATS IV. Guarantees given on behalf of
TRET Constituents:
) TR § a) In India 165,681,720 159,630,208
) IYRA b de< b) Outside India 112,337,637 68,004,077
V. YR, WGﬂTSFU V. Acceptances, endorsements and other
T obligations 259,566,409 198,310,417
VI, &7t e Wy VI. Interest Rate Swaps 238,047,553 332,129,487
VIl. 3= e o fore do VII. Other items for which the Bank is
PP T F TR & contingently liable 87,687,365 6,777,907
s TOTAL 1,911,297,103 1,635,305,789
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g ot ﬂﬂ T 000's B8 7T & Omitted
SCHEDULES TO PROFIT AND LOSS ACCOUNT (000's BI5 e Omitted)
31-03-2012  31-03-2011
B T g /g B FAG Y &g
For the For the
Year ended Year ended
54 54
TR - 13 : 3ifota s SCHEDULE - 13 : INTEREST EARNED
I, 30 fSa w s/ §eer |. Interest/Discount on advances/bills 202,406,311 155,002,340
. oot wama II.  Income on Investments 71,417,607 51,717,128
. 9yRa Rad 8@ 31k 31 s=R-d% lll. Interest on balances with Reserve Bank of
et & a9y PR ) et India and other inter-bank funds 8,339,637 7,854,315
V. = IV. Others 2,643,109 2,943,455
Eﬁg TOTAL 284,806,664 217,517,238
ﬂﬂﬁiﬁ 14 : 319 3 SCHEDULE - 14 : OTHER INCOME
HHeH, fafma 3R aemen I.  Commission, exchange and brokerage 12,714,573 11,810,509
||. fFraen o W eny-faa Il.  Profit on sale of Investments - net 4,088,435 3,218,485
. ff, wa=i 3k 3w snfaat & Il Profit on sale of land, buildings and
fapa R emy-frae other assets - net 7,525 -
IV fafa JoueeRrt R arv-faa IV Profit on exchange transactions - net 5,893,582 5,024,808
v :ﬂgqﬁm‘r / asqﬁ'q‘r 3R/ RIS V' Income earned by way of dividends etc., from
JTAT AT 31T B B/Y H 37751 3 subsidiaries/companies and/or joint ventures 394,511 264,735
VI fafaer sma VI Miscellaneous Income 10,113,106 6,099,212
Eﬁ_g’ TOTAL 33,211,732 26,417,749
:ﬂaqd’t 15 : = fosan T sarst SCHEDULE - 15 : INTEREST EXPENDED
SRS R st I.  Interest on Deposits 179,570,392 121,785,701
II, YRag R51d deb / 3iaR db IURT II. Interest on Reserve Bank of India /
R &5 inter-bank borrowings 11,452,831 8,128,946
. itor ot 341'5‘34‘@?1 37fE W) &5 Ill. Interest on subordinated debts, IRS etc. 10,649,107 9,495,676
a’rg TOTAL 201,672,330 139,410,323
maqzh 16 : YRETETId T SCHEDULE - 16 : OPERATING EXPENSES
FHARGT B YTa 3R 396 fore graem= I.  Payments to and provisions for employees 30,534,195 34,754,433
||. fos=rar, o= 3k T Il. Rent, Taxes and Lighting 3,435,209 2,768,002
Ml o1 3R ore | lll. Printing and Stationery 544,755 456,689
V. fasmos ik /AR IV. Advertisement and Publicity 640,045 586,489
V. é’cﬁ 3l ?rﬂT% X gﬂf{;ﬁ‘( V. Depreciation on Bank's property
WWWI’H) (Net of Depreciation on Revaluation Reserve) 1,668,330 1,405,552
V. ﬁé:ﬂaﬁ a?r o, 91 3R g VI. Directors' fees, allowances and expenses 1,218 858
VIl. oRaT a1eTd! @ B 3R = VII. Auditors' fees and expenses 375,810 357,998
(2R oraT TReTah! o fere oo wfea) (includes for branch auditors)
VI, fafér gy VIIl. Law Charges 185,462 158,062
IX. B g, dr, SieTdi 31 IX. Postage, Telegrams, Telephones, etc. 434,618 398,185
X, TREq 3R §-EE X. Repairs and Maintenance 459,308 452,669
Xl &9 Xl. Insurance 2,382,730 1,885,640
XIl. 390 T XIl. Other Expenditure 8,744,901 7,457,810
Eﬁ_%’ TOTAL 49,406,581 50,682,387
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1)

2)
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SCHEDULE - 17 :
SIGNIFICANT ACCOUNTING POLICIES

1)

2)

3)

ACCOUNTING CONVENTION:

The accompanying financial statements have been
prepared following the going concern concept, on
historical cost basis unless otherwise stated and
conform to the Generally Accepted Accounting
Principles (GAAP) in India, which encompasses
applicable statutory provisions, regulatory norms
prescribed by the Reserve Bank of India, Accounting
Standards (AS) and pronouncements issued by
The Institute of Chartered Accountants of India and
accounting practices prevalent in the banking industry
in India. In respect of foreign offices/branches, statutory
provisions and accounting practices prevailing in the
respective foreign countries are complied with, except
as specified elsewhere.

The preparation of financial statements requires the
management to make estimates and assumptions
considered in the reported amount of assets and
liabilities (including contingent liabilities) as of date
of the financial statements and the reported income
and expenses for the reporting period. Management
believes that the estimates used in the preparation of
the financial statements are prudent and reasonable.

REVENUE RECOGNITION:

(a) Income/Expenditure is generally accounted for on
accrual basis, unless otherwise stated.

(b) Income on Non-performing Assets (NPAs)
is recognised on realisation, in terms of the
RBI guidelines The recoveries made from
NPA accounts are appropriated first towards
unrealised interest/income, principal dues and
thereafter towards uncharged interest.

(c) Exchange Commission, Brokerage, Dividend
Income, Commission on Government Business
and Commission on Third Party Products are
accounted for on realisation basis.

(d) Interest on Income-tax refunds is accounted for
in the year of receipt of the assessment order.

ADVANCES:

(@) In terms of guidelines issued by the RBI,
advances to borrowers are classified into
“Performing” or “Non-Performing” assets based
on recovery of principal/ interest. NPAs are
further classified as Sub-Standard, Doubtful and
Loss Assets.

(b)  Provision for Standard assets is made as per RBI
guidelines.
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Provision in respect of NPAs is made as under:

Category

Provision

Sub Standard Assets

a) General provision 20% (irrespective of the
value of security)
b) Unsecured exposure 25%

(including unsecured
exposure in respect of
Infrastructure loan)

Doubtful assets upto 31.03.2009

100% (irrespective of the
value of security)

Doubtful assets after 31.03.2009

a) Secured portion
—  Upto one year 50%
—  One year to three years| 60%
—  More than three years | 100%
b) Unsecured portion 100%
Loss Assets 100%

4)

(d)

(f)

In respect of advances at foreign offices/
branches, provision is made as per the statutory
requirements prevailing at the respective foreign
countries, or as per RBI guidelines, whichever is
higher.

Provisions in respect of NPAs, unrealised
interest, ECGC claims settled, etc., are deducted
from total advances to arrive at net advances as
per RBI norms.

In respect of Rescheduled/Restructured
accounts, provision is made for the sacrifice of
interest/diminution in the value of restructured
advances measured in present value terms as
per RBI guidelines. The said provision is reduced
to arrive at Net advances.

In case of financial assets sold to Asset
Reconstruction Company (ARC) / Securitisation
Company (SC), if the sale is at a price below
the net book value (NBV), the shortfall is debited
to the Profit and Loss account. If the sale value
is higher than the NBV, the surplus provision is
retained to meet the shortfall/loss on account of
sale of other financial assets to SC/ARC.

INVESTMENTS:
Investments are classified under "Held to Maturity’,

‘Held

as per

for Trading’ and ‘Available for Sale’ categories
RBI guidelines. In conformity with the

requirements in Form A of the Third Schedule to the
Banking Regulation Act, 1949, these are classified
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& 3R fopar sar & 3 FrgaR € -

A)

B)

arffe Rulé / Annual Report 2011-12 ﬁaﬂ

Other
Approved Securities, Shares, Debentures and Bonds,
Investments in Subsidiaries/Joint Ventures and Other
Investments.

under six groups — Government Securities,

Basis of classification

Classification of an investment is normally done at the
time of its acquisition:

i) Held to Maturity

These comprise investments the Bank intends to
hold till maturity.

i) Held for Trading

Investments acquired with the intention to trade
within 90 days from the date of purchase are
classified under this head.

iii)  Available for Sale
Investments which are not classified either as
“Held to Maturity” or as “Held for Trading” are
classified under this head.

Method of valuation

Investments are valued in accordance with the RBI
guidelines. Accordingly, the Bank follows “Settlement
Date” for accounting of investment (in Government
securities) transactions.

i) Held to Maturity

Investments included in this category are carried
at their acquisition cost. Premium, if any, paid
on acquisition is amortised using constant yield
method over the remaining period of maturity.

ii)  Held for Trading / Available for Sale

a. Investments under these categories
are valued scrip-wise. Appreciation/
depreciation is aggregated for each class
of securities and net depreciation as per
applicable norms is recognised in the
Profit and Loss account, whereas net
appreciation is ignored.

b. For the purpose of valuation of quoted
investments in “"Held for Trading” and
“Available for Sale” categories, the market
rates / quotes on the Stock Exchanges,
the rates declared by Primary Dealers
Association of India (PDAI) / Fixed Income
Money Market and Derivatives Association
(FIMMDA) are used. Investments for which
such rates/quotes are not available are
valued as per norms laid down by RBI,
which are as under:
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Government Securities

on Yield to Maturity basis

Other Approved
Securities

on Yield to Maturity basis

WRGRI fcrgferat TRUGIAT 3T & MR W

3 SrATTed Ui | aRudaar 3 & JER W

gferact oo, e 3R | sra gom (12 7 9 St
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e gfer duet % 1/-
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3R YT Tuar 31eraT e 319
TAEdT| afe eAedt / oer wiferd faxiee
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TAEEr R

iii)  forefht emana F enfRa
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SR feenfrdel & R 90 @ &0 o R Faa fean
T 7|

gait & wed gfaferal o1 sieRor

39w K14 & () I (i) 90 e gt & #7ea fo=n
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TR Yed &4 | 31 HF &, W e S € geaE, afe
& a1 0 3fRoT R gof smaer fosar e &1

e 3 sifenreor arra

) sfdafe frael & sftmeor ) ged Saxst, HHE,
iyl HeoaeR IR scate of anrd & enfiret fsar war
2l

i) oT ferad! R ge/aT SiaRaT, U, Wid sty &
ST B 31/ AT ST & 3R 37 anra/fagsr feror
# enfhret &1 fosam m g1

i) fraem 3 TeATHILH W U SBRoT vd HHILH Dl ATY-
g1~ ra & 51 o st 1

V) VRt diee AYs W Haeh & @ng @ srfuteiRa v
aiRa fope i &l

V) oo foell vd arforfoads ual &1 Yedic I@RETd ANt
R fopar s 21

Equity Shares, PSU
and Trustee shares

at book value as per the latest
Balance Sheet (not more than 12
months old), otherwise ¥ 1 per
company.

Preference Shares

on Yield to Maturity basis

PSU Bonds

on Yield to Maturity basis with
appropriate credit spread mark-up

Units of Mutual Funds

at the latest repurchase price/NAV
declared by the Fund in respect of
each scheme

Venture Capital Funds
(VCF)

Declared NAV or break up NAV as
per audited financials which are
not more than 18 months old. If
NAV/audited financials are not
available for more than 18 months
then at ¥ 1/- per VCF.

Security Receipts

At NAV as declared by
Securitisation Companies

C)

D)

iii) Held at Foreign Branches

Investments held at foreign branches are
carried at lower of the value as per the statutory
provisions prevailing at the respective foreign
countries or as per RBI guidelines issued from
time to time.

Transfer of Securities between Categories

The transfer of securities between categories specified
at para 4 A (i) to (iii) above are carried out at the lower
of acquisition cost / book value /market value on the
date of transfer. The depreciation, if any, on such
transfer is fully provided for.

Acquisition Cost of Investment

i) Brokerage, commission, securities transaction tax
etc. paid on acquisition of Equity investments are
included in cost.

ii) Brokerage, commission, broken period interest
paid/ received on debt instruments is treated as
income/expense and is excluded from cost/sale
consideration.

i) Brokerage and Commission received on
subscription of investments is credited to Profit
and Loss Account

iv) Cost of Investments is determined at weighted
average cost method.

v)  Treasury bills and Commercial Papers are valued
at carrying cost.
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TAE | 3% &9 R T8 A good (sRafcsw) & e
ST 21 3% gRT a1 I I e R g vudT s
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Profit or loss on sale of investment

Profit or loss on sale of investments in any category
is taken to Profit and Loss account. However, in
case of profit on sale of investments under ‘Held to
Maturity’ category, an equivalent amount net of taxes
and amount required to be transferred to Statutory
Reserves is appropriated to ‘Capital Reserve Account’.

Provisioning and income recognition — Non
performing Investments (NPIs)

In respect of non performing investments, income is
not recognised and provision is made for depreciation
in value of such securities as per RBI guidelines.

Repo / Reverse Repo

The Bank has adopted the Accounting Procedure
prescribed by the RBI for accounting of Repo and
Reverse Repo transactions [other than transactions
under the Liquidity Adjustment Facility (LAF) with the
RBI]. The economic essence of repo transactions, viz.,
borrowing (lending) of funds by selling (purchasing)
securities is reflected in the books of repo participants,
by accounting the same as collateralized lending
and borrowing transaction, with an agreement to
repurchase, on the agreed terms. Costs and revenues
are accounted for as interest expenditure / income,
as the case may be. Balance in Repo/ Reverse
Repo Account is adjusted against the balance in the
Investment Account.

Securities purchased/sold under LAF with RBI are
debited/credited to Investment Account and reversed
on maturity of the transaction. Interest expended /
earned thereon is accounted for as expenditure /
revenue.

Derivative
The Bank presently deals in interest rate and currency
derivatives. The interest rate derivatives dealt

with by the Bank are Rupee Interest Rate Swaps,
Foreign Currency Interest Rate Swaps, Forward Rate
Agreements and Interest Rate Futures. Currency
Derivatives dealt with by the Bank are Options,
Currency Swaps and Currency Futures.

Based on RBI guidelines, Derivatives are valued as
under:

The hedge/non hedge (market making) transactions
are recorded separately.

Hedging derivatives are accounted on accrual basis.

Trading derivative positions are marked to market
(MTM) and the resulting losses, if any, are recognised
in the Profit & Loss Account. Profit, if any, is ignored.
Income and Expenditure relating to interest rate swaps
are recognised on the settlement date. Gains/ losses
on termination of the trading swaps are recorded on
the termination date as income/expenditure. Any gain/
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loss on termination of swap is deferred and recognized
over the shorter of the remaining contractual life of the
swap or the remaining life of the designated assets/
liabilities.

FIXED ASSETS:

(a) Fixed assets are stated at historic cost, except
in the case of assets which have been revalued.
The appreciation on revaluation is credited to
Revaluation Reserve.

Cost of premises includes cost of land, both
freehold and leasehold.

(b)

DEPRECIATION ON FIXED ASSETS:

i) Depreciation on assets is charged on the Written
Down Value at the rates determined by the
Bank, except in respect of computers where it
is calculated on the Straight Line Method, at the
rates prescribed by RBI

ii) In respect of on additions, depreciation is
provided for the full year, irrespective of the date
on which the assets were put to use whereas,
depreciation is not provided in the year of sale/
disposal of an asset

iii)  Depreciation on the revalued portion of assets is
adjusted against the Revaluation Reserve.
Where the cost of land and building cannot be

separately ascertained, depreciation is provided on the
composite cost, at the rate applicable to buildings.

Premium paid on leasehold land is amortised over the
period of lease.

Depreciation on assets in respect of domestic
operations are provided as under:
Sr. Particulars Rate of
No. Depreciation
1. | Premises 5%
2. | Other Fixed Assets
a) Furniture, Fixtures, Electrical
fittings and Equipments 10%
b) Air-conditioning plants,
etc. and business machines. 15%
c) Motor cars, Vans & Motor 20%
cycles
d) Computers and Computer
Software forming integral
part of hardware 33.33%
e) Computer Software,
not forming integral part of
hardware 100%
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Depreciation on fixed assets outside India is provided
as per the regulatory requirements/or prevailing
practices of the respective country.

TRANSACTIONS INVOLVING FOREIGN EXCHANGE:

Accounting for transactions involving foreign exchange
is accounted for in accordance with Accounting
Standard (AS) 11, “The Effect of Changes in Foreign
Exchange Rates” issued by ICAI.

Translation in respect of Integral Foreign operations

Foreign currency transactions of Indian branches have
been classified as integral foreign operations.

i) The transactions are initially recorded on weekly
average closing rate as advised by FEDAI
(Foreign exchange dealers association of India).

i) Monetary Foreign currency assets and liabilities
are translated at the closing rates notified by
FEDAI at the year end.

iii)  Acceptances, endorsements, other obligations
and guarantees in foreign currencies are carried
at the closing rates notified by FEDAI at the year
end

iv)  Foreign Currency Assets and Liabilities are
translated at the closing spot rates notified by
FEDAI at the end of each week.

V) The resulting exchange differences are
recognized as income or expenses and are
accounted through profit and loss account. .

Translation in respect of Non-Integral Foreign
operations

Transactions and balances of foreign branches are
classified as non-integral foreign operations and their
financial statements are translated as follows:

i) Assets and Liabilities (both monetary and non-
monetary as well as contingent liabilities) are
translated at the closing rates notified by FEDAI
at the year end.

ii) Income and expenses are translated at the
quarterly average closing rates notified by FEDAI
at the end of respective quarter.

i) Al resulting exchange differences are
accumulated in a separate account ‘Foreign
Currency Translation Reserve’ till the disposal
of the net investments in the respective foreign
branches.

Forward Exchange Contracts

In accordance with the guidelines of FEDAI and the
provisions of AS-11, outstanding forward exchange
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contracts in each currency are revalued at the Balance
Sheet date at the corresponding forward rates for
the residual maturity of the contract. The difference
between revalued amount and the contracted amount
is recognized as profit or loss, as the case may be.

Gains/Losses on account of changes in exchange rates
of open position in currency futures trades are settled
with the exchange clearing house on daily basis and
such gains/losses are recognised in the Profit and Loss
account.

EMPLOYEE BENEFITS:

Provident Fund

Provident fund is a defined contribution scheme as the
bank pays fixed contribution at predetermined rates.
The obligation of the bank is limited to such fixed
contribution. The contributions are charged to Profit
and Loss Account.

Gratuity

Gratuity liability is a defined benefit obligation and
is provided for on the basis of an actuarial valuation
made at the end of the financial year. The scheme is
funded by the bank and is managed by a separate
trust.

Pension

Pension liability is a defined benefit obligation and
is provided for on the basis of an actuarial valuation
made at the end of the financial year. The scheme is
funded by the bank and is managed by a separate
trust.

Leave encashment

The bank provides for leave encashment benefits
which is a defined benefit obligation and is provided for
on the basis of an actuarial valuation made at the end
of the financial year.

Other employee benefits

The bank provides for other employee benefits such
as Leave Fare Concession, Milestone and resettlement
benefits which are defined benefit obligations and are
provided for on the basis of an actuarial valuation
made at the end of the financial year.

LEASED ASSETS:

Lease Income is recognised based on the Internal Rate
of Return method over the primary period of the lease
and is accounted for in accordance with the Accounting
Standard (AS) 19 on “Accounting for Leases”, issued
by ICAL

EARNING PER SHARE:

Basic and Diluted earnings per equity share are
reported in accordance with the Accounting Standard
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(AS) 20 “Earnings per share” issued by ICAI. Basic
earnings per equity share are computed by dividing
net profit after tax by the weighted average number
of equity shares outstanding for the period. Diluted
earnings per equity share are computed using the
weighted average number of equity shares and dilutive
potential equity shares outstanding during the period.

TAXES ON INCOME:

Income Tax comprises the current tax provision and net
change in deferred tax assets or liabilities during the
year, in accordance with the Accounting Standard (AS)
22, “Accounting for Taxes on Income” issued by ICAL
Deferred Tax is recognised subject to consideration of
prudence in respect of items of income and expenses
those arise at one point of time and are capable of
reversal in one or more subsequent years. Deferred tax
assets and liabilities are measured using the tax rates
and tax laws that have been enacted or substantively
enacted by the balance sheet date.

IMPAIRMENT OF ASSETS:

Impairment losses, if any on Fixed Assets (including
revalued assets) are recognised and charged to Profit
and Loss account in accordance with the Accounting
Standard (AS) 28 “Impairment of Assets” issued by
ICAL

PROVISIONS, CONTINGENT LIABLITIES AND
CONTINGENT ASSETS:

As per the Accounting Standard (AS) 29 “Provisions,
Contingent Liabilities and Contingent Assets”, issued by
ICAI, the Bank recognises provisions only when it has
a present obligation as a result of a past event and
it is probable that an outflow of resources embodying
economic benefits will be required to settle the
obligation and when a reliable estimate of the amount
of the obligation can be made.

Contingent Assets are not recognized in the financial
statements since this may result in the recognition of
income that may never be realised.
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1.

3.1

¢ & SRM 6 = MMM YR R A5H TART BURIH
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R % 370.02 9T IR & Ny W safea fosar man sk &
TG R FNferd (TOsaams sl 3R fafam) aRaa
s stk fafrrar A (Tagatems) faffram, 2009 @ srezmar Vil
& IR 98 gRT MR f6ar 1 81 39 @ # 96 B A
ol 0TRT % 1,037.45 TR1S I §s & 3R 396 IRUIRGDT
TRBR B! AcST 65.86% I TEdR 62.72% 1 TS 21

3RS T okd &1 ge 3R faael emer ik Ak @t |
gfte/eraT AT 3R 39, Sa-giTe, FeTRiTe e snfe §
gfafted! &1 TwReH aaR far 51 <er &1 fageh e
Tfed IR cifed sifem Twrenes / THaeH &1, gded &
T ¥, AEl R FHY JHIG [0 |

31 A 2012 dF AR HEfca THdeH & favg § 9™
3R st s@ran gfaftedt & uRfYe e fear mr &1 9w
yfaftedt & FwTen= ¥ 3Rac B oo 57T Y& &1 Jaer
T # dfea sifew Fuer/mmrsH & gfafeat o aal w®
JHY JHTG UG |

frferRad STHeBRT &1 WRdAg Reid 96 & feanfdet &
3IRIR Hdbe fovar T &:

gt :
R 313 #)
fra=o 31.03.2012 | 31.03.2011
i) | HNIREIR (%)
IrIt-| 11.57% 11.42%
eIl 11.95% 12.17%
i) | HremREaR - o= | 4ot (%)
-l 8.29% 7.80%
Cigsall 8.59% 8.33%
iiiy | <famREsR - o= Il gi (%)
IrIt-| 3.28% 3.62%
eIl 3.36% 3.84%
V) | YR TRBR B RN BT
gfererd 62.72% 65.86%
V) | a9 & eRM eIl Ut & w9 H
afefa Titor %1 B IHT € IR H) 0.00 0.00
vi) | o & IR fEoR- | got & w9 H
TAINHR! TAd 0T forad
(3TEAEN3E) SR fope o1
aftfa Iem X a8 H) 0.00 300.00
vii) | a9 & R aftfd s feer- |l
foraat st & fopw o= aftfa
IPY (Z 7RIS 1) 0.00 1000.00
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SCHEDULE - 18:
NOTES FORMING PART OF ACCOUNTS

1.

3.1

During the year bank has allotted 2,73,00,000 equity
shares of ¥ 10/- each at a premium of ¥ 370.02
per share to Life Insurance Corporation of India as
determined by the Board in terms of the Chapter VI
of the Securities Exchange Board of India (SEBI)
Regulations, 2009, as amended from time to time (the
“SEBI ICDR Regulations”) on preferential basis. The total
amount of capital received by the bank on this account
is ¥ 1037.45 crore and consequently the Government
holding has decreased from 65.86% to 62.72%.

Balancing of Subsidiary Ledger Accounts and
confirmation/reconciliation of balances with foreign
branches and NOSTRO Accounts, and Suspense, Drafts
Payable, Clearing Difference, etc. is in progress on an
on-going basis. Pending final clearance/adjustment
of the above, including foreign branches, the overall
impact, if any, on the accounts, in the opinion of the
management, is not likely to be significant.

As regards Inter office adjustments, initial matching
of debit and credit outstanding entries has been
completed upto 31st March 2012. Reconciliation of
residual entries is in progress. Pending final clearance/
adjustment of the entries, the overall impact, if any, on
the accounts, in the opinion of the management, is not
likely to be significant.

The following information is disclosed in terms of
guidelines issued by RBI:

Capital:
(Amount in ¥ crore)

Sr. | Particulars 31.03.2012| 31.03.2011
No.
i) | CRAR (%)

Basel-I 11.57% 11.42%

Basel-ll 11.95% 12.17%
ii) | CRAR - Tier | Capital (%)

Basel-I 8.29% 7.80%

Basel-ll 8.59% 8.33%
i) | CRAR - Tier Il Capital (%)

Basel-I 3.28% 3.62%

Basel-l 3.36% 3.84%
iv) | Percentage of the shareholding

of the Government of India 62.72% 65.86%
V) | Amount of subordinated debt

raised as Tier-ll capital during

the year (Rs.in Crores) 0.00 0.00
vi) | Amount raised by issue of

Innovative Perpetual Debt

Instruments (IPDI) as Tier |

capital during the year

(% in Crores) 0.00 300.00
vii) | Amount raised by issue of

Upper Tier-1l instruments during

the year (X in Crores) 0.00 1000.00
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The bank has raised following Innovative Perpetual Debt
Instruments (IPDI) to augment Tier | capital requirements:

g7 @I STaTIdHAT B FGH & 78 areid fbar R axig )
af Tof ¥ NIARTHR IRe (Amount in X crore)
aftfa Pro i ?ﬂ oM (RS & Raised Nature Amount Reckoned for the
Fram By in the purpose of CRAR
) year computation (as per
2006-07 | (3MEWBI3MTE) 432.45 432.45 RBI guidelines)
(faceh gar (Fareet gar & 2006-07 (IPDI) 432.45 432.45
aftfa o 2R aftfa g g (USD 85 Mn. (USD 85 Mn.
ffara T raised in foreign raised in foreign
85 ) 85 ) currency) currency)
2007-08| 3TSHEINS 655.00 655.00 2007-08 IPDI 655.00 655.00
2008-09| 3TSHEINS 400.00 400.00 2008-09 IPDI 400.00 400.00
2009-10| 3TSHEIE 325.00 325.00 2009-10 IPDI 325.00 325.00
2010-11 | SIS 500.00 50000 2010-11 IPDI 300.00 300.00
&R | foradl & SR g\_ﬁ Maggddr wagd & foe d% A In addition to Tier | instruments, the bank has raised

fraferiaa feaR |l foraal @1 aféia fosar 21

following Tier Il Instruments to augment capital requirements:

R a5 ) (Amount in ¥ crore)
af & il i WaResR aRea & Raised Nature Amount Reckoned for the
afefa gaoT &g o (R in the purpose of CRAR

m“%m year computation (as per
i = m il ) RBI guidelines)
2003-04 l = m 550.00 220.00 2003-04 | Lower Tier Il 550.00 220.00
2004-05 500.00 120.00 2004-05 | Lower Tier Il 300.00 120.00
2005-06 | @R fEox I 950.00 610.00 -
- 2005-06 | Lower Tier Il 950.00 610.00
2006-07 | 3R feaR I 1,221.10 1,221.10 (facei gar # .
¥ st 240 2006-07 | Upper Tier Il 1,221.10 1,221.10
(fadeh gar e BIeR (USD 240 Mn. (USD 240 Mn.
aﬁjﬁ?{ﬁ'\‘f faferam) raised in foreign raised in foreign
TR 240 faferm) currency) currency)
2006-07 IR feaR | 732.00 732.00 2006-07 | Upper Tier Il 732.00 732.00
2008-09 IR feaR | 500.00 500.00 2008-09 | Upper Tier Il 500.00 500.00
2009-10 IR feaR | 2,000.00 2,000.00 2009-10 | Upper Tier Il 2,000.00 2,000.00
2010-11 3R fETR || 1,000.00 1,000.00 2010-11 | Upper Tier Il 1,000.00 1,000.00
3.2 &= Ras#®) 3.2 Investments
. foreoft e feies | Ten feqis (Amount in ¥ crore)
ki 31.03.2012 | 31.03.2011 Sr. Particulars As at As at
1 e &1 969 No. 31.03.2012 | 31.03.2011
)| T @ od qea 87,694.50 | 86563.13 1| Value of Investments
@ w=ad 83,071.40 8011414 i) Gross Valu.e of Investments 87,694.50 | 86,563.13
oy T e sl e
i) TCUETE o foT¢ Jrae 939.19 689.45 _ P) Dutst fe TD a__ - TS s
[® s 59.62 362.37 ) a)rowlsrllolr;zi: e 595.62 35237
i ff{) e i 34?3; 33:'23 b) Outside India 343.57 337.08
? ¥ 0-00 0-00 iii) Amortisations 1.72 1.27
(’:Q)f = . . a) InIndia 0.00 0.00
: (JN) A & T 1.72 1.27 b) Outside India 172 127
W) | PRl T e e 86,753.59 | 85872.41 iv) | Net Value of Investments 86,753.59 | 85,872.41
(2) WRaH 82,475.78 |  81761.77 a) InIndia 82,475.78 | 81,761.77
(@) ¥ & arex 427781 |  4110.64 b) Outside India 427781 | 4,110.64
2 Eﬂ SRR & wwed fobu ge 2 Movement of provisions held
graerHi &1 Rerf towards depreciation on investments
i) IR A 689.45 886.13 i) Opening balance 689.45 886.13
ii) S : I¥ & SR [T g YTaen=T 436.87 235.24 i Add: Provisions made during the year 436.87 235.24
g the y
iif) HTTU : §CCENd SIEHI/aY & AR i) | Less: Write-off/ write-back of
faRReh graer &1 Xge-dP 187.13 431.92 excess provisions during the year 187.13 431.92
iv) 3ifeT 9y 939.19 689.45 iv) Closing balance 939.19 689.45
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3.2.1 Repo Transactions (in face value terms)

R o ) (Amount in ¥ crore)
fera=or oY & o & T &» gH Minimum [Maximum| Daily |Outstan-
e 1S e 31 Particulars ou;isrfgn- ou(:isnt;n- ﬁ:te;;g:‘e a(linogn
L wret, 2012 during | during ding |March 31,
SO | dDbrl 3t the year | the year | during | 2012
Ceag the year
q: WRIE & 3iaa Securities sold
N Tl'sf gﬁﬁiﬁm under repo
, . i)  Government 0.00 [10,000.00 | 4,689.76 | 8,000.00
|) WK yfcrgferat ' 0.00 |10,000.00 | 4,689.76 | 8000.00 Securities
i) @rRe o miayfai | 0.00 0.00 0.00 0.00 i) Corporate Debt 0.00 0.00 0.00 0.00
s s PN Securities
TR 78 wfersgferat Securities purchased
. TI’s‘ . under reverse repo
)RR i _ 0.00 | 7,300.00 |  103.28 0.00 i)  Government 0.00 |7,300.00 | 103.28 0.00
i) PrRe For gferyfaat 0.00 0.00 0.00 0.00 Securities
. . . ii) Corporate Debt 0.00 0.00 0.00 0.00
T R RETd 6 & 1 T THIAISH GIae (TeTet) i Securities

fove e wie enfie @ (w1l @1 Brsax).

3.2.2 IR-vAEANR e dfgum:
) IR-vaEEsR fAaer diaym & siRiwats @t srae

The above include deals done under Liquidity Adjustment
Facility (LAF) with RBI (net of margin).

3.2.2 Non-SLR Investment Portfolio:

R a5 ) i) Issuer Composition of Non-SLR Investments
ﬁ SRt e | Feidk| fFae ’ 3"31"11@3“1?1"33 (Amount in ¥ crore)
. Q;.I:’I;T ﬁ?ﬁ‘?; g?;g Siies :r. Issuer Amount E;t_enttof E‘theInt of !EJ(tentt t()’f ‘ILEJXtT'ntt o(:,
e > Plazzgl:nt Inve(setmnt Se::]lrﬁiteies Ser::-ulfit?es
(1) 2 (3) (4) (5) (6) (7) ng:t?es
) U 482.42| 178.56| 0.00| 0.00 | 0.00 ) @ ©) “) ) ©) )
i. | et | 3,159.68| 2.674.12|  0.00 | 0.0 | 154.01 L |PSUs 48242| 17856| 000| 000 000
iil, [d@ 1343.00] 409.00| 0.00| 0.00 | 368.81 ii. |Fls 3,159.68)| 287412) 000) 000 ) 15401
iv. [P @mRe | 4.244.18] 3,508.43 | 200.47 | 73.71 | 412.14 fi. _|Banks 134300| 40900] 000| 000 | 36881
v. m " gg\rlsgiates 424418| 350843 | 20047 | 7371 | 41214
_ [WgIH | 687.56| 687.56] 0.00| 0.00 | 0.0 Y Seiivennes| es756| es7ss| 000|000 | 000
vi. |5 3.739.00) 477.61) 0.00| 0.0 126.59 vi. |Others 373000| 47761| 000 | 000 | 12659
_[3wsTe 13.655.848,225.28 | 299.47 | 73.71 | 1061.55 Sub-total  |13,655.84 | 8,225.28 | 299.47 | 73.71 |1,061.55
Vil g?f;u vii. |Less: Provision
held towards
RIBICUIE] 775.93 0.00 0.00 0.00 0.00 Depreciation 775.93 0.00 0.00 0.00 0.00
o 12,879.91) 8,225.28 | 299.47 |  73.71 |1,061.55 Total 12,879.91| 8,225.28 | 299.47 | 73.71 [1,061.55
i) 3Fsi® R-TawasIR fAaer i) Non-performing Non-SLR Investments
R axis ) (Amount in ¥ crore)
o 2011-12 2010-11 Particulars 201112 2010-11
yRir®E 99 26223 27590 Opening balance 262.23 275.20
¥ P SR URaeT 344 .17 2.38 Additions during the year 34417 2.38
¥ & SR Pelifaar 29.60 15.35 Reductions during the year 29.60 15.35
3ife o 576.80 262.23 Closing balance 576.80 262.23
enfRa et yraer 389.72 259.52 Total provisions held 389.72 259.52
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3.2.3 Sale and transfers to/from HTM Category:

The value of sales and transfers of securities to/from
HTM category has not exceeded 5% of the book value
of investments held in HTM category at the beginning
of the year.

3.3 3Ralka 3.3 Derivatives
3.3.1 TG &R IS/ &R WY 3.3.1 Forward Rate Agreement / Interest Rate Swap
(EEER)) (Amount in ¥ crore)
- : Sr. | Particulars As at As at
®. | fde=or g1 f&=is (T fimis
. No. 31.03.2012 |31.03.2011
Ak $1.03.2012 | 31.03.2011 i) | The notional principal of swap
i) | v 3rEY & dfead Ha f 22,524.40 | 30,114.03 agreements 22,524.40 | 30,114.03
i | dfera uell grRT aRR & 3iaiia 3= el i Losses which would be incurred if
) ch wo urred
gﬁqmaﬁémmaﬁm 1,058.85 503.42 counterparties failed to fulfil their
- obligations under the agreements 1,058.85 503.42
iil) | T wfgaT 3FH W d gRT 3nfd Wy & fore dufeda
) - 9‘%‘{% &t ;ri%ﬁ{j%r T ii) | Collateral required by the bank upon No collaterals were
. entering into swaps required for the
& Tl BIFC UIef swaps as
a1 a1 do 3rerar MR counterparties were
FURT &, either banks or
W) B —— S—— - = premier Corporate.
iv) | Concentration of credit risk arising There is no
T ¥ 3T 0T
AR . from the swaps concentration of
. Wa’ﬁg SER credit risk arising
TR from the interest rate
swaps undertaken
V) | v wd @ 3fd g 903.18 |  314.73 S e o
3.3.2 fafvmg =R srs ) eRkafea v) | The fair value of the swap book 903.18 | 314.73
3 ®)  3.3.2 Exchange Traded Interest Rate Derivatives
®. | faa=o 3 (Amount in % crore)
. Sr. | Particulars Amount
(i) | o & ke ferdr ma fafermar somuR sarst <) Rafe No.
B! Bloga ) ifer (feRad aw) (i) | Notional principal amount of exchange traded
®) interest rate derivatives undertaken during the year
(instrument-wise)
a) a) 0.00
) 0.00 b)
(i) | zem 31 97 2012 @Y o @R s ) SRR ©)
* Floaa a 1f3r (feRad aw) (i) | Notional principal amount of exchange traded
®) interest rate derivatives outstanding as on
31st March 2012 (instrument-wise)
@) a) 0.00
) 0.00 b)
(iii) | ST Tt s @net & SRafea o Sfeaa c)
qda 1fe7 3R 3 3 gurEr & @ (ﬁTﬁéR-T dR) (iii) | Notional principal amount of exchange traded
®) interest rate derivatives outstanding and not
@) "highly effective" (instrument-wise)
) 0.00 3) 0.00
. ' b)
(iv) | s fafma =R @ R sRafea &1 c)
Inés-g— qd 3R St g e T & (iv) | Mark-to-market value of exchange traded interest
(E &d aR) rate derivatives outstanding and not "highly
D) effective” (instrument-wise)
Q) a)
b)
) 0.00 o) 0.00
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3.3.3 2Rafea # FHRew vrTuIzR &R g

l.

OIS Ghe

& gee U3 o anRaal 3R doant @ gkrear & foe
37aT PRIGRT 35T 3R TED =l Pl YT PR b 101
ieeT-gact! 3R T dAT WER o F B a1 BT [abed a1
TR & 350 8 A & SNEd BF JfeRel, T gem
AT O HHTERT I 3T ggH & fore yan e S &1 I
39 JBR &b IIER § {579 IHR & SHRGHT BT FH-T Bl 7,
3 & %01 ShRew, TR SiRew, uRaea sifew sl

SIREW Jeee % & HRIGR Y€ B Th Aeaqol 9 7l
FRgw @ ggE &= 3R 3@ fFeamor &=,

FRER 3R W 3/0a+ Jae= Gae1 Jonferd & SR aE@-3E
B & forw d 3 IRaw yeem i dar @ &1 sifew
yeer it 3R s FoEer W free dea g
ARG & T & 3R o FafiE TR R d@@ aun
THIET B I &1 §b BT TS SNRGH & JeeH § TEIh
e 21 eRafea uRarem & =R far et & %or st
B T STHBRT 2

3reeT vd ye e @ sregerdr #§ d6 & R o
ShiRew geem afifa 21

IfcReT 3TeeT-aael Bl eiic 3T & YR R fbar sirar
2 Ryara s qen <oar & 91 siffed sreer-gee &
TSR e 3IaT ANT/AToTR Hed & o9 ¥ foram stran &1 09
Al & sreeT-gech B Rerfd aeR geg w A @ ik 3
RO JT @1 3727aT &1+ T 31f¥fed e iR ar
& TR Yed & A1 FARIGH & o9 # R foar smem|
aifirfea 3 3rerar Qgasit W A 3rera g1 | uf e
TR M W & R P MEe-aee! B oH 37al g
PI femrar S| s 31f @ et a=i P eeT-gact o
FHI R gE ATH 3@ 81 SRR @ st 3iR e
Fael & U T BIR-3MY 377aT R/ & AW 3 W
3ICAPITCID eI S|

BRIERT $Rafea o Rerfa aoiRk gea w & 2 3ik afe o
g &, ar 3§ enw-gi wra # fexaran sar & af B e
a1, @ Fuer fafyr & 781 fman smar 21 Wu & wwfid )
oy 3R &1 & et 31 3R g # Revré fovar smar 21
3% # IR 3R T Feed P1 SMaRe Rue! B IRgd dA
B 3fa ught € 39 T & YRaa Raid 36 grr anfémaran
IRaTe sTawaaaR fafame mftreRar a1 ff Rae dai
S 81§36 $ u Feers a1 gRT srgAied fafte weeph |
e eRafta feen-Fder 21 eRafte o o7 wwadl siaRs,
Tifafere 3R Frame erar wien & ordf & 3reae 2

FHGER! & g da matie iR 3R HiR suRed
$HEAT § T FagR IgAfed T ShREw A & SR
fopan Simar @1 § 3 =meT &) vd faeeh faftwa sRafea o=-
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3.3.3 Disclosures on risk exposure in derivatives

i.

Qualitative Disclosure

The Bank enters into derivative contracts such as
interest rate swaps, currency swaps and currency
options to hedge on balance sheet assets and liabilities
or to meet client requirements as well as for trading
purpose as per policy approved by the Board. These
products are used for hedging risk, reducing cost and
increasing the yield. In such transactions the types of
risks to which the bank is exposed to, are credit risk,
market risk, operational risk etc.

Risk management is an integral part of bank’s business
management. Bank has risk management policies
designed to identify and analyse risks, to set appropriate
risk limits and to monitor these risks and limits on an
ongoing basis by means of reliable and up to date
management information systems. The risk management
policies and major control limits are approved by the
Board of Directors and they are monitored and reviewed
regularly. The organization of the Bank is conducive to
managing risks. There is sufficient awareness of the
risks and the size of exposure of the trading activities in
derivative operations.

The Bank has a Risk Management Committee of
Directors presided over by the Chairman and Managing
Director.

Hedging swaps are accounted for on an accrual
basis except for swap designated with an asset and
liability that is carried at market value or lower of cost/
market value. In such cases, the swaps are marked to
market and the resulting gain or loss is recorded as
an adjustment to the market value of the designated
asset or liability. Gains or losses on the termination of
swaps are recognised when the offsetting gain or loss
is recognised on the designated asset or liability. This
implies that any gain or loss on the terminated swap
would be deferred and recognised over the shorter
of the remaining contracting life of the swap or the
remaining life of the asset/liability.

Trading derivative positions are marked to market
(MTM) and the resulting losses, if any, are recognised
in the profit and loss account. Profit, if any, are not
recognised on the settlement date. Gains or losses
on termination of swaps are recorded as immediate
income or expenses.

Bank has a proper system of submitting periodical reports
to Senior and Top Management and Board as well as
regulatory authorities as required by RBI and/or as per
operational requirements. Bank has clearly spelt derivative
guidelines on various aspects approved by the Board
of Directors. The derivative transactions are subject to
concurrent, internal, statutory and regulatory audits.

The counter parties to the transactions are banks,
primary dealers and corporate entities. The deals are
done under approved exposure limits. The Bank has
adopted the Current Exposure method prescribed by
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Reserve Bank of India for measuring Credit Exposures
arising on account of interest rate and foreign
exchange derivative transactions. Current exposure
method is the sum of current credit exposure and
potential future exposure of these contracts.

The current credit exposure is the sum of positive mark
to market value of these contracts i.e. when the Bank
has to receive money from the counter party.

Potential future credit exposure is determined by
multiplying the notional principal amount of these
contracts irrespective of whether the contract has
zero, positive or negative mark to market value by
the relevant add-on factors as under according to the
nature and residual maturity of the instrument.

Conversion factor applied

e Hicad Het AT W A
gRadoR® dd
sraf¥re aRgeraen R fger | g = wfear
U qY 7 39 BH 0.50% 2.00%
S a9 § 31 g aY dcb 1.00% 10.00%
ofg 9y 3 31t 3.00% 15.00%

on Notional Principal Amount

Residual Maturity Interest Rate Exchange Rate
Contract Contract
One year or less 0.50% 2.00%
Over one year to five years 1.00% 10.00%
Over five years 3.00% 15.00%

T e @ 56T el N / g o i o w0 H 3ma
9T / gt & &

IR Red d@ & foen PR & R wfder &
AN TR Hed TR T T 0T SIREH BF T0HT R Harera
HII & fTe “HFT” A0 & 0T 3R & foIe @ orf &
AR TTEEHIBRT BI JaeTdDar &l FaH= | Srawaret
IRt R 0.4% yrae fdar o 21 g R @t § 36

While computing the credit exposure, “sold options” are
excluded wherever the entire premium/fee or any other
form of income is received / realized.

As per the extant RBI guidelines credit exposures
computed as per the current Mark to Market value of
the contracts, also attracts provisioning requirement
as applicable to the loan assets in the “Standard”

W%Wﬁm UIge= B category, of the concerned counter party. At present
. the provision is to be maintained at 0.4% of the risk
il TAIHS e ] weighted assets. The Bank makes the requisite
R s ) provision as aforesaid in the books.
®. | faaxor e oTex sRafea . o )
4. Ifea (3METR) ii.  Quantitative Disclosures A -
1 ( (Amount in ¥ crore)
e TI%T) 88.506.35 20 504 53 Sr. | Particulars Cu_rrer_lcy In_tergst Rate
- No. Derivatives Derivatives (INR)
®) gfimeg 6,191.41 16,849.53 1 | Derivatives (Notional 88,506.35 22,524.53
@) BRIER &g 82,314.94 5,675.00 Principal Amount)
D) Wﬂwﬁ‘x’lﬁm(ﬂ a) For hedging 6,191.41 16,849.53
b) For trading 82,314.94 5,675.00
@) Rl (*) 259.35 930.56 2 | Marked to Market Positions [1]
@) < () 4.68 (74.84) a) Asset (+) 259.35 930.56
3 | o1 S (TedeR) (2) 3,282.96 401.00 b) Liability (-) 468 (74.84)
4 | FFRT 1% b aRadT 3 | Credit Exposure [2] 3,282.96 401.00
A BN 91T AU JHTd 4 | Likely impact of one
(1007801 ierest rete (100-PVO1)
@) el sRafea = 2.18 198.04 a) on hedging derivatives 2.18 198.04
W) BRIER! sRafea ® (0.83) 0.14 b) on trading derivatives (0.83) 0.14
* 5 | Maximum & Minimum of Max. Min. Max. Min.
5 g Tﬁ‘ 'G;;q & 3ﬁf 10001101 | STferdam| =gFa | siférdan| =gAaH 100°PV01 cbserved
z during the year
®) i w 4.51 2.18 | 180.31 | 95.04 a) On hedging 451 | 218 |180.31| 95.04
Q) PRIER ) 0.83 0.74 0.26 0.14 b) On trading 0.83 0.74 0.26 0.14
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3.4 3Ra YoraE 3.4 Asset Quality
3.4.1 3FTsie anfkaai 3.4.1 Non-Performing Assets
() 3sib 3T (a) Non performing Advances
R I #H) (Amount in ¥ crore)
faaxon 2011-12 2010-11 Particulars 2011-12 2010-11
() Traer ifm & & Faa ede (%) 1.47% 0.91% (i) Net NPAs to Net Advances (%) 1.47% 0.91%
(i) T (TheT) BT SAR-TGTE (i) Movement of NPAs (Gross)
®) A M 9 4,811.55 4,882.65 a) Opening balance 4,811.55 4,882.65
@) oy & R uRae= 5,401.24 2,908.38 b) Additions during the year | 5,401.24 2,908.38
M) ¥ & SRE HH 4,318.82 2,979.48 c) Reductions during the year| 4,318.82 2,979.48
3)| sifem 9w 5,893.97 4,811.55 d) Closing balance 5,893.97 4,811.55
(iily Frae TTdie & 3AR-TGIT (iii) Movement of Net NPAs
®) SRf® Iy 1,944.99 2,207.45 a) Opening balance 1,944.99 2,207.45
@) a9 & R aRad= 2,716.62 94.82 b) Additions during the year | 2,716.62 94.82
M ¥ & SRE HA 1,005.19 357.28 ¢) Reductions during the year| 1,005.19 357.28
°) sifom 9w 3,656.42 1,944.99 d) Closing balance 3,656.42 1,944.99
(iv) v & fore graemt &1 3 (iv) Movement of provision for NPAs
dIR-UGd (A REa ) (excluding provisions on
TIGENT T m) standard assets)
@) ITRATE Iy 2,204.78 2,199.38 a) Opening balance 2,224.78 2,199.38
@) af & SRM fbe T Tae | 2,066.31 1,139.36 b)  Provisions made during
P ! d the year 2,066.31 1,139.36
) 63’3’ @ A c) Write-off/write-back of
DTH‘?LTT;:?[ T5¢ &5 2,818.31 1,113.96 excess provisions 2,818.31 1,113.96
U) 1,472.78 2,224.78 d) Closing balance 1,472.78 2,224.78
(@) 3rst® fraer (b) Non performing Investments
] g
R F}s H) (Amount in ¥ crore)
faaren 2011-12 2010-11 Particulars 2011-12 2010-11
0, 0, (¢
(I Fae 99 TR et TARaE (%)) 0.21% 0.00% () Net NPIs to Net Investment (%) |  0.21% 0.00%
(i) s é.(z Pet) BT JdTE (i) Movement of NPIs (Gross)
®) 3K s 9 262.33 275.21 a) Opening balance 262.33 275.21
@) a9 & AR aRaer 344.17 2.47 b) Additions during the year |  344.17 2.47
m aﬁ & SR A 29.60 15.35 c) Reductions during the year 29.60 15.35
| e 576.90 262.33 d) Closing balance 576.90 262.33
(1) e ! 31T BT IAR-TGTd (i) Movement of Net NPIs
®) 3R S AW 2.79 (8.01) a) Opening balance 2.79 (8.01)
@) o & IR aRaer 185.96 0.34 b) Additions during the year 185.96 0.34
) aﬁ & R BHI 2.71 (10.46) c) Reductions during the year 2.71 (10.46)
. |)  sifaw Ay _ 186.04 2.79 d) Closing balance 186.04 2.79
(v) © i3 éﬁi fere st ot (iv) Movement of provision for NPIs
ARG a) Opening balance 259.54 283.22
) fre < 259.54 283.22 b) Provisions made during ' '
@) ad & R fpe T graer | 158.21 2.13 the year 158.21 2.13
m)  §eg @ .ﬁ/ﬁ%ﬁ?ﬁ SICCIN) c) Write-off/write-back of
DI ST IB 26.89 25.81 excess provisions 26.89 25.81
) sifmey 390.86 259.54 d) Closing balance 390.86 259.54
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3.4.2 Particulars of Accounts Restructured

(@) T8 & SRk T‘qu e o oo e o S (a) Det?lls of Loan assets subjected to restructuring
during the year
R I #H) (Amount in ¥ crore)
®. 9 fJa=or MR | v | 3= Sr. No. Particulars CDR |SME Debt| Others
Y™ = Mechanism| Restruc-
gqliaq turing
. . No. of borrowers 20 124 2403
iR SR 3 T 20 124 | 2403 Standard
advances Amount Outstanding [1,520.46 | 287.63 |7,323.04
HHED goTaT T 1,520.46 | 287.63 |7,323.04 restructured Sacrifice (diminution in
ClEL] arer (3fra eTRTs) 217.70 0.00 | 50.65 the fair value) 217.70 0.00 | 50.65
SUREaT 3 S _ _ 90 Sub Standard No. of borrowers - - 90
3435 T 0.00 0.00 519 advances Amount Outstanding 0.00 0.00 5.19
i i i restructured | g5 rifice (diminution in
sifin e (3R geae™) 0.00| 0.00| 0.46 the fair value) 0.00| 000 046
5 3URBATR B T 2 0 2 Doubtful No. of borrowers 2 0 2
. dvances Amount Outstanding 4413 0.00 0.02
dme | s@@T It 44143 0.00| 0.02 2
i restructured Sacrifice (diminution in
areT (3fad Heaer) 18.79| 0.00 | 0.00 the fair value) 1879 | 0.00| 0.00
YRGS DI T 22 124 2495 No. of borrowers 22 124 2495
Eeyl SHIET TT 1564.59 | 287.63 |7.328.25 Total Amount Outstanding | 1,564.59 | 287.63 |7,328.25
Sacrifice (diminution in
areT (3o edr) | 236.49 | 0.00 | 51.11 the fair value) 236.49| 000 | 51.11
(@ af & gk gaeq gRT FRfdba 5:,7[3:, @ ord gx ;or  (b) Details of Loan assets subjected to restructuring

during the year (Information in respect of
restructured accounts of farmers in distress) as

snRaal @1 fagror: (fGufierfa Refy et e &

§ & wger &
g qeT ) compiled by the management
R G E) ﬁr) (Amount in ¥ crore)
®. 9 fJa=or HEPR wgqg 3T Sr. No. Particulars CDR [SME Debt| Others
Yfsm| = Mechanism| Restruc-
3=|Tf6_-l turing
No. of borrowers 0.00 0.00 |1,886.00
i . Standard ’
gﬂ'ﬁ% B ¥ 0.00 0.00 [1.886.00 advances | Amount Outstanding 0.00 0.00 | 30.69
HH® BEERINUR 0.00] 0.00] 30.69 restructured | g4 rifice (diminution in
3 TeT (3R e 0001 000l o.18 the fair value) 0.00| 000 0.8
: . No. of borrowers 0.00 0.00 3.00
A SRR @ T 0.00| 0.00| 3.00 Sub-Standard
advances | Amount Outstanding 0.00 0.00 0.32
HIHAD | SorT 0.00 0.00 0.52 restructured Sacrifice (diminution in
ClEL] Trer (3R eagTs) 0.00 0.00 0.00 the fair value) 0.00 0.00 0.00
qrifss | SOROTG S | 000 0.00 | 0.00 Doubtful | NO- Of borrowers 000 000j 000
. advances | Amount Outstandin 0.00 0.00 0.00
S R 0.00[ 0.00| 0.00 9
restructured o P
3 Sacrifice (diminution in
aret (3 HeuRr) 0.00| 0.00| 0.00 the fair value) 0.00| 000| 0.00
SRBAT3I B TR 0.00|  0.00 [1,889.00 No. of borrowers 0.00|  0.00 |1,889.00
ol FPIaT ISt 0.00 0.00 31.01 Total Amount Outstanding 0.00 0.00 31.01
Sacrifice (diminution in
et (e geaer) 0.0 0.00| 0.18 the fair value) 000| 000| o018
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3.4.3 Details of financial assets sold to Securitisation/

i anfaat &1 faa=or Reconstruction Company for Asset Reconstruction
Rz #) (Amount in ¥ crore)
. fya=or 2011-12 2010-11 Sr. Particulars 2011-12 201-11
i No.
| g 0.00 9.00 | Number of accounts 0.00 9.00
g ' : Il [ Aggregate value (net of provisions)
Il | RIS P 99 e Tl &1 ot of accounts sold to SC/RC 0.00 2.29
3 (gmae 3 T ) 0.00 2.29 Il | Aggregate consideration 0.00 9.72
i el <Ie 0.00 9.72 IV | Additional consideration realized in
IV | fourer auf # siaRa @ral & ager respect of accounts transferred in
o gam sifaRes gl 0.00 0.00 earlier years 0.00 0.00
V | Aggregate gain/(loss) over net
V| o 9@ gea R gt 3ma/(@r) 0.00 7.43 book value 0.00 743

3.4.4. W) TEfeh T aFTsie facita snfRadl &1 faexor

3.4.4 Details of non-performing financial assets
purchased/sold (from/to other banks)

(37 9 Afa)
&) G}IE T 3t faciia snRRaal @ faavor:
R a5 4)
fera=or 2011-12 | 2010-11
1 (@) ¥ &b R @RI T Erat
Gaksrcl = Nl
(@) P IHrRT T NNl
2 (B) 39 ¥ P RM e @rdr
&1 giTeH fosar gl Nl
(@) P FHrRT T Td
@) & 7 sFsia fadta snRaal @1 faeakor:
R a5 )
o 2011-12 | 2010-11
1. o & dRM 39 e @Al B der T N
2.  GAgorn T T
3. NI oot gfcIer T T
3.4.5 HH® INaal & fore graem=
(EaER)
fara=or Ter B
31.03.2012 | 31.03.2011
A 3Tal & fore graem 1,182.66 869.24
3.5. PRIER U
.49, fa=or 31.03.2012 | 31.03.2011
() |3ftea sriehe it & st
31T T Hfererd 7.69% 7.18%
(iiy | sftera eriee it & dR-amst
31T T Hfererd 0.90% 0.87%
(iil) | 3t wriehe it & aReres
1Y BT icrerd 1.81% 1.78%
(iv) |3nReat w gl 0.72% 0.82%
(V) | ufr FHERY FRER (€ #)0s )
(sTaRifETat +31m) 13.60 12.84
(vi) | v Y e (% s H) 0.064 0.062

a) Details of non-performing financial assets purchased:
(Amount in X crore)
Particulars 2011-12 | 2010-11
1 (a) No. of accounts purchased during
the year NIL NIL
(b) Aggregate outstanding NIL NIL
2 (a) Of these, number of accounts
restructured during the year NIL NIL
(b) Aggregate outstanding NIL NIL
b)  Details of non-performing financial assets sold :
(Amount in ¥ crore)
Particulars 2011-12 | 2010-11
1. No. of accounts sold Nil Nil
2. Aggregate outstanding Nil Nil
3. Aggregate consideration received Nil Nil
3.4.5 Provisions on Standard Assets
(Amount in ¥ crore)
Particulars As at As at
31.03.2012 | 31.03.2011
Provisions towards Standard Assets 1,182.66 869.24
3.5. Business Ratios
Sr. Particulars 31.03.2012 | 31.03.2011
No.
(i) |Interest Income as a percentage
to average Working Funds 7.69% 7.18%
(ii) | Non-interest income as a
percentage to average Working
Funds 0.90% 0.87%
(iii) | Operating Profit as a percentage
to average Working Funds 1.81% 1.78%
(iv) |Return on Assets 0.72% 0.82%
(v) | Business per employee
(X in crore)
(deposits plus advances) 13.60 12.84
(vi) |Profit per employee (% in crore) 0.064 0.062

124



S 3T §f3a1/ BANK OF INDIA

a1ffe Ruic / Annual Report 2011-12 ﬁ&ﬁ&ﬂg

3.6 3nR dar gaed 3.6 Asset Liability Management
3nRaal vd 23Uzl @ o8 Hel &1 uRuadd YR Maturity pattern of certain items of assets and liabilities
& B8 §/ Amount in  crore)
fdaRor  Particulars 1| 297 | 8914 | 15@28| 20fRa| 3uf=i | 6w | 19« | 3aufd| sadfd s
Day 1 fa= fe= fa= | Jaaftie |Qaftrs | aftrs | Rt | st Total
2to7 | 8to14 |15t028 | 3¥EM wd 6 wd wd wd Over
days days days a0 [MENIa® | 1adde |3auide |5asiad | 5 years
29 days Over 3 Over 6 Over 1 Over 3
to 3 | months | months year & | years &
months & upto & upto upto upto
6 months 1year | 3years | 5years
ELIIEEI Deposits 13,606.94 |10,449.59 | 8,520.86 [15,617.21 [42,721.56 |46,822.40 |39,117.21 |42,654.51 [33,851.51 | 64,854.24 8,18,216.03
3Tﬁl'q Advances 19,992.56 | 4,440.92 |4,329.87 | 6,806.53 [59,624.16 [34,931.97 |14,944.38 |26,932.10 |30,386.82 | 46,444.032,48,833.34
frawr Investments 100.01 635.49 |1,295.02 | 1,290.82 | 6,510.92 | 3,705.34 | 3,160.37 | 6,296.55 |13,558.14 | 50,200.92 | 86,753.58
3UR Borrowings 372.26 | 8,885.78 469.69 665.64 | 2,177.89 | 1,029.89 105.44 | 3,510.74 | 5,999.56 | 8,897.34| 32,114.23
fadeh Foreign
'ﬂZ‘JSﬂﬁﬁ'ﬂT Currency Assets | 3,288.34 | 5,691.46 |4,417.83 | 4,780.82 (22,231.33 |20,932.93 | 5,760.88 | 6,005.48 | 7,494.52 | 10,461.01| 91,064.60
ﬁé‘%‘fﬁ'ﬂw Foreign
T Currency
Liabilities 1,753.80 | 5,389.58 |5,338.13 | 9,703.71 |27,572.70 |21,032.39 | 8,687.52 | 5,564.53 | 5,880.90 | 4,236.09| 95,159.35
3.7 UTHUISR 3.7 Exposures
3.7.1 Roa s &7 & fore vawuIsR 3.7.1 Exposure to Real Estate Sector
R s W) (Amount in ¥ crore)
®. gaif a1 1 Sr. Category As at As at
31.03.2012 31.03.2011 No. 31.03.2012 | 31.03.2011
F) | TUeT TAEUeR 16,640.82 16,495.47 a) | Direct exposure 16,640.82 16,495.47
) | 3maRi ded 10,501.25 9,678.42 i) | Residential Mortgages 10,501.25 | 9,678.42
- forerst & grerfiresar ute & & Out of which Priority Sector
SATaTT K0T 6,944.72 6,034.69 housing loans 6,944.72 6,034.69
i) | coaiie Raa g 6,137.93 6,814.43 i) | Commercial Real Estate 6,137.93 | 6,814.43
i) | FiRaT <t e sy iii)| Investments in Mortgage
(oHaies) 3R 3wt Backed Securities (MBS) and
TRUeR ¥ foawr 1.64 2.62 other securitised Exposures 1.64 2.62
&) AR 1.64 2.62 a) Residential 1.64 2.62
@) e Rae gee 0.00 0.00 b) Commercial Real Estate 0.00 0.00
@) | e URITIoR 7,408.75 4,316.46 b)| Indirect Exposure 7.408.75 | 4,316.46
. . é.m( ):ﬁk Fund based and non-fund based
BTSN BT a.S: (T T exposures on National Housing
frifer smemfRa e 3R ffer smenRa Bank (NHB) and Housing Finance
UFIUSR STTR | feraer 7,408.75 4,316.46 Companies (HFCs) 7,408.75 | 4,316.46
Rae se e v Total exposure to Real Estate
T DTSR 24,049.57 |  20,811.93 Sector 24,049.57 | 20,811.93
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3.7.2 Exposure to Capital Market

R =g ) (Amount in ¥ crore)
%.9. garf 2011-12 2010-11 S.No. Category 2011-12 | 2010-11
i) sfgae! IR, TRad-a dvg, aRad-a i) |Direct investment in equity shares,
fedeR qen gfaac sfinge =ygae wos § convertible bonds, convertible
ot B SR R aet Re debentures and units of equity-oriented
3 Y 906,99 996,93 mutual funds the corpus of which is not
FHOTH Jeaed Tl : : exclusively invested in corporate debt; 906.92 926.93
i) | erRifETE fedeRi/sma afayfaat & wmer i) |Advances against shares/bonds/
T AT 3TUR ) AReAT B IORT debentures or other securities or on
(mﬁ/@ﬂm ?T%ﬁ) Red clean basis to individuals for investment
srosiaRadSh ¥ax 3k afEa in shares (including IPOs/ ESOPs),
e o g convertible bonds, convertible
w3 el B et # fraw & fore it | 12,91 11.60 debentures, and units of equity-oriented
mutual funds; 12.91 11.60
iil) | 3 sive o fore ¥, STET R ar
TRadg g7et a1 tRadNg ’Raw=t ar iii) |Advances for any other purposes where
forae) a E shares or convertible bonds or
T e f # Ll convertible debentures or units of equity
m?lﬁl&gﬁ-ﬁi(% LA e 4.47 7.53 oriented mutual funds are taken as
) . . primary security; 4.47 7.53
V) | ¥rRI a1 oRad=a smust a1 aRad-a
Rt a1 sfaey 3 RIS BUE} P iv) |Advances for any other purposes to the
qﬁz’r’ R e Hﬁﬁﬁ extent secured by the collateral security
> il ot EI'%‘{%Q‘RT . of shares or convertible bonds or
as®, 3 . STET e .E 1\1‘ / convertible debentures or units of equity
TRada sl aRad-ra fSeeRi gidac oriented mutual funds i.e. where the
3 RT3 HUSt Y ié\l{:{ci I 31ETTa primary security other than shares/
Q(Ufam 31ET B PaR &l el &, Tt convertible bor}ds/conve'rtiblel
371 yaTsEt % fore 3 436.89 436.62 debentures/units of equity oriented
mutual funds does not fully cover the
V) B e e e o advances; 436.89 436.62
31T vd Wi ST der I1eTR ekt v) |Secured and unsecured advances to
T 3R I IR TRfET: 1,688.46 | 1,713.15 stockbrokers and guarantees issued on
behalf of stockbrokers and market
V) | <t @ gfi Bt geamen § 7 duft makers; 1,688.46 [1,713.15
E adl & %‘Um 33 3.5_3 _ﬁ I vi) |Loans sanctioned to corporates against
TR & fore SreRi/aTogl/ fEaeri ot mfayfa the security of shares/bonds/debentures
T 37T gﬁai%q’r & THET IT SSTHEN or other securities or on clean basis for
IR R Ui & o ﬁﬁ RUT: 0.00 0.00 meeting promoter’s contribution to the
equity of new Companies in anticipation
vii) anfere sﬁaﬁ gare/RnfEt & wwer dutt of raising resources; 0.00 0.00
& fore e o 0.00 0.00 vii) |Bridge loans to Companies against
expected equity flows/issues; 0.00 0.00
viii) | 2ot a1 aRad=a avel ar aRada
. : iii) |Underwriting commitments taken up by
federt a1 3feadh 3g wygar woel & vii
N ﬁ%@ the banks in respect of primary issue of
rerfs ] e Trég ar shares or convertible bonds or
gfdegare:; 0.00 0.00 convertible debentures or units of equity
oriented mutual funds; 0.00 0.00
ix) | mfsh e &g wie siaxt & foe
SrgagoT: ?ﬂ 0.00 0.00 ix) |Financing to stockbrokers for margin
' ) ' trading; 0.00 0.00
X) | 3o & fore gt e &g mﬁ THIUISR x) |All exposures to Venture Capital Funds
(dTigpa 31k 3rdaTigpd 2 292.45 151.60 (both registered and unregistered) 292.45 151.60
@ﬁmﬁ@aﬁﬁm 3.342.10 | 3,247.43 Total Exposure to Capital Market 3,342.10 |3,247.43
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3.7.3 Risk Category wise Country Exposure

R s H) (Amount in ¥ crore)
®. | sifEw g fesis g1 fisis Sr. | Risk As at As at
. gait 31.03.2012 31.03.2011 No. | Category 31.03.2012 31.03.2011
TSR enRa TTUISR enRa Exposure | Provision | Exposure | Provision
(Frae) e (Frae) grae= (Net) held (Net) held
1 g 43,413.00 46.47 19,917.89 20.00 1 Insignificant [43,413.00 46.47 [19,917.89 20.00
2 o= 4,404.23 3.53 4,912.39 0.00 2 Low 4,404.23 3.53 4,912.39 0.00
3 HTEROT 2,306.68 0.00 1,816.49 0.00 3 Moderate 2,306.68 0.00 1,816.49 0.00
4 |3 1,505.00 0.00 344.03 0.00 4 | High 1,505.00 0.00 344.03 0.00
5 | 9873 56.45 0.00 1,514.74 0.00 5 | Very High 56.45 0.00 | 1,514.74 0.00
6 | ufcraiferd 44.40 0.00 1.39 0.00 6 | Restricted 44.40 0.00 1.39 0.00
7 | 8w Bfse 0.01 0.00 0.54 0.00 7 | Off credit 0.01 0.00 0.54 0.00
e 51,729.76 50.00 | 28,507.47 20.00 Total 51,729.76 | 50.00 [28,507.47 | 20.00
3.7.4 4% gRI S ¥ THeT JURG! 1 (CWEIIEE), WHfeS 37,4 Details of Single Borrower Limit (SBL), Group
IURSa W (Shteftee) @1 frazor Borrower Limit (GBL) exceeded by the Bank.
Rz ) (Amount in ¥ crore)
%. |JURDAl BT AM TTUISR wipa 31.03.2012 Sr. | Name of the Exposure Limit |Outstanding
i Gt Gt G| No. | Borrower Ceiling Sanc- as on
el tioned 31.03.2012
1. | vher 3URSAT 1. | Single Borrower
amar 9o g Housing
frrm ferfircs Ei?::gg r?JE:)rr]:Joration
(eetemse) 2,491 3,017.27 | 3,017.27 Limited 2491 | 301727 | 3,017.27
2. FT{%EB FERelt 2. | Group Borrower
LA T T T NIL NIL NIL NIL

Wipd T 37IaT SHIET AT ST Y IR & 3 TSR /T
S| &S ) v, sRafea qen wRad o dfaar S 9
TSR W IR o 3udw Rl R ugar man 2

2010-11 @ a1 faea FRlemr R ¥R Red d6 & Raé #
far e 39 faart & smeR R s o fo e fafics &
ARG {1 T 2

Exposure is reckoned as Sanctioned Limit or Balance
outstanding whichever is higher. The above position is
arrived at after taking into consideration all exposure such
as Interest Rate Swaps, Derivatives and Forward Exchange
Contracts)

Housing Development Finance Corporation Limited has been
considered as NBFC based on RBI's views contained in their
report on Annual Financial Inspection for 2010-11.

3.7.5 IR-FFrRR 3 3.7.5 Unsecured Advances:
R a5 ) (Amount in ¥ crore)

oo 2011-12 2010-11 Particulars 201112 2010-11
3:411;} Elﬁ‘iﬂ%ﬁfﬂ 3 PR, oS, Total amount of advances outstanding
TSR 3N & IYR W) g6 310w against charge over intangible
el Pel T 966.57 563.46 securities such as the rights, licenses,

: : authority, etc. 966.57 563.46
o 3 TS 5 ﬂ @ Estimated value of such intangible
AT gea 4,877.23 105.95 collateral securities 4,877.23 105.95
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3.8 fafaer 3.8 Miscellaneous
3.8.1 a¥ P ek ngmaﬁm 3.8.1 Amount of Provisions made for Income-tax during
(. R ﬁ) the year
(Amount in T crore)
ikl 201112 2010-11 Particulars 2011412 | 2010-11
3 (& fere s 518.85 869.31 Provision for Income Tax 518.85 869.31
RN R & fore graer 381.15 137.37 Provision for Deferred Tax 381.15 137.37
Pel 900.00 1,006.68 Total 900.00 1,006.68
fora aut & foiw T 77.01 _s & dise TeEeHe ?ﬂ Tax expense for the year is after recognising Minimum
Sent dofas o< (l?l-TUE?f) AN & a1C 39 99 @ B TT ?Iterna:.te Tax (MAT) credit entitlement of ¥ 77.01 crore
R s T & or earlier years.
! . 3.8.2 Disclosures of Penalties imposed by RBI
3.8.2 Rcia Ra7d S gRT erme e &3 &1 Ydbe | . N
i ! During the financial year 2011-12, bank has not been
ad 2011-12 & ARM d& W dfpn fafram sifefam, 1949 subjected to any penalty for contravention or non-
3reran 39 iferrom & AR WRaa Rerd da gri fafafde compliance with any requirement of the Banking
urat o1 oot w357 o) 3masasar & ﬂq.g,q:iqm:r 379197 Regulation Act, 1949, or any rules or conditions
3T R BIS &8 A&} dwa W fqarg vHaNTe S ST specified by the Reserve Bank of India in accordance
¥ e e Ser 2o W|t.h the said Act, exce.pt for a penalty of ? 1 lakh
3 & paid to RBI for bouncing of SGL deal which was
§IG H 9T I Tt T subsequently recovered from the constituent.
4, TREIHT AFGI (BEH) ERT 31 yded SEt WRela Red 4. Disclosure requirements as per Accounting
3 7 A R *uforil & ydbeq wal & fawag w fenf~der Standards (AS) where RBI has issued guidelines in
SR fpu & respect of disclosure items for Notes to Accounts:
41 SETHT A 95T &) uEa 4.1 Accounting Standard 9 — Revenue recognition
N SR N . Certain items of income are recognised on realisation
ST 17 g : ® A« 2 ® basis as per Accounting Policy no. 2 of Schedule 17:
SR 31 ol @EIIE’[ 2l a_ & o UTaN WK foar 3T Significant Accounting Policies. However, the said
&1 Ty 35 31T B o A AT 1 g income is not considered to be material.
4.2 OGS AFD 15 - HHAR 19 4.2 Accounting Standard 15 — Employee Benefits

R 313 &/ Amount in  crore)

2011-2012 2010-2011
Iegdt | dem | Iegdt | dem
Gratuity | Pension | Gratuity | Pension
(i) WWWW Principal actuarial assumptions used :
IAAH BE X Discount Rate Current 8.50%| 9.00% | 8.50%| 8.50%
AT 3T MR TR Hfeher aX Rate of Return on Plan Assets Current 8.00%| 8.00% | 8.00%| 8.00%
A I Ihg Salary Escalation Current 4.00%| 4.00%| 4.00%| 4.00%
T BN &R Attrition Rate Current 2.00%| 2.00% | 2.00%| 2.00%
(i) | omwerRca § uRads g are arferer Table showing change in benefit obligation:
3raftr & gRY & < Liability at the beginning of the period 1,449.676,892.06 | 904.65|2,177.49
2 NGIRGE Interest Cost 119.85| 583.29 70.72| 166.72
T AT AN Current Service Cost 53.37| 169.02| 54.51| 79.24
JqT IRIT e (aRRenedd) Past Service cost (Amortised) - —| 428.96(2,212.15
a1 3uRid e (Ffed o) Past Service Cost (Vested Benefit) - - —-| 707.75
3 TRT W 3R ST Liability transferred in from other trust 0.04 - -11,539.00
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R 315 |/ Amount in  crore)

2011-2012 2010-2011
Tegdt | WM | Fegd | SR
Gratuity| Pension| Gratuity| Pension
Tar siaRor-rtg Liability transferred out - - - -
e ey Benefit Paid (186.18)| (397.70)| (150.38)| (345.42)
afaradl R SiHifesd (a9 Actuarial (gain)/loss on Obligation 40.89| (107.29)| 141.21| 355.13
g9 & 3id § aTar Liability at the end of the year 1,477.64|7,139.38 | 1,449.67 | 6,892.06
(i) | @ eieH & 3fera gea ot arferen: Table of Fair value of Plan Assets :
3rafer gRY ¥ @+ E@E‘H 2] Fair Value of Plan Assets at the beginning of
3%?[13?\’1 the period 837.85(3,571.61| 875.28|1,764.02
T BHCH W 3TETd fcrse Expected return on Plan Assets 80.99| 386.30| 67.80| 145.28
3REH Contributions 267.65(1,456.03 47.37| 224.70
AT J 31RO Transfer from other trust 0.04 1.59 —-11,539.00
310 HHT BT 30T Transfer to other company - - - -
e ey Benefit Paid (186.18)| (397.70)| (150.38)| (345.42)
T T WR dHifchds ared/(gTt) Actuarial gain/(loss) on Plan Assets 16.77| 52.30| (2.22)| 244.03
¥ & 3d § @ TG @1 3fud T Fair Value of Plan Assets at the end of the year| 1,017.12| 5,070.13| 837.85| 3,571.61
AV AT B ST eTH/(ETH) Total Actuarial Gain/(Loss) to be recognised (24.13)| 159.59| (143.43)| (111.10)
(iv) | HPHOUTBICN ST B1 AT : Recognition of Transitional Liability :
yRY ¥ aRad= qgar Transitional Liability at start 344.17| 1,864.11 2.00| 188.77
v & SR U T8 THHUTBEI ST Transition Liability recognised during the year 86.79| 536.82 1.00| 94.38
3id T THAUTBIE T Transition Liability at end 257.38(1,327.29 1.00 94.39
(v) memm Actual return on Plan Assets :
W TRICH W 3nfard gl Expected Return on Plan Assets 80.99| 386.30| 67.80| 145.28
W TRICH W dHifed an/(@) Actuarial gain/(loss) on Plan Assets 16.77| 52.30| (2.22)| 244.03
= E@E‘H R JRAfa® Ffswet Actual return on Plan Assets 97.76| 438.60 65.58| 389.31
(vi) gﬁ?ﬂﬁﬁﬂﬁ: Amount recognised in the Balance Sheet :
31afer & 37 | <am Liability at the end of the period 1,477.64|7,139.38 | 1,449.67| 6,892.06
¥ & 37 § @ TieE @l 3%?-[11?\’1 Fair Value of Plan Assets at the end of the year | 1,017.12| 5,070.13| 837.85| 3,571.61
3R Difference (460.52)((2069.25) | (611.82)|(3,320.45)
3=y o e ema Unrecognised Past Service Cost (Amortised) - —| 343.17|1,769.72
3= URAd daar Unrecognised Transition Liability 257.38| 1327.29 1.00 94.39
@ﬁ?qﬁﬁ =y f3r Amount Recognised in the Balance Sheet (203.14)| (741.96) | (267.65)((1,456.34)
(vii) 311 foaRor & a0 o Expenses recognised in the Income
Statement :
A HaT AN Current Service Cost 53.37| 169.02| 54.51| 79.24
2 NGIRE Interest Cost 119.85| 583.29 70.72| 166.72
l'GIE] E‘\%‘\‘r W 3nufdra gfewe Expected Return on Plan Assets (80.99)| (386.30)| (67.80)| (145.28)
= Ja1 e (aRenfera) emma Past Service Cost (Amortised) recognised - —| 85.79| 44243
= Jar faue emre (Ffea @) Past Service Cost (Vested Benefit) recognised - - —-| 707.75
THHUTBICH STAT-H+T Recognition of Transition Liability 86.79| 536.82 1.00| 94.38
SHifes () a7 g Actuarial (Gain) or Loss 24.13| (159.59)| 143.43| 111.10
oY v ' ¥ A g Expense Recognised in P & L 203.14| 743.24| 287.65|1,456.34
(viii) | T U FHIT: Balance Sheet Reconciliation :
R fFact Saar Opening Net Liability (Last period’s net 267.65|1,453.94| 27.37| 224.70
(GERE] ¥ a5 1S arafer & e <f¥)  amount recognized in the balance sheet)
ECRj,FE TR TT Expenses as above 203.14| 743.84| 287.65|1,456.34
30 U & 37eRoT fae Transfer from other Company Net - (1.59) - -
310 U BT 3AR0T et Transfer to other Company Net - - - -
1T &1 3P Employer’s Contribution (267.65)((1,456.03)| (47.37)| (224.70)
qa?qaﬁ balise Rkl Amount Recognised in Balance Sheet 203.14| 740.16| 267.65|1,456.34
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R 315 |/ Amount in  crore)

2011-2012 2010-2011
el | Fem | gl | e
Gratuity| Pension| Gratuity| Pension
(ix) 3= faaxor : Other Details :
3TTRIBaH 50% P 3TeTLN T TP Pension is payable at the rate of 1/66 salary
9 & foTe de, 9aT & 1/66 B & for each year of service subject to maximum
Ja gl of 50%
Rard & ﬁﬂﬂﬁgﬁ'&i &Y T BU DT AT B Gratuity is payable at the rate of 15 day’s
TR 3AIar 31féesad % 10,00,000/- & STeEN salary for each year of service subject to a
TP I8 D JaT ?ﬁ 15 M F I R R maximum of ¥ 10,00,000/ or as per company
) ﬁ’rl{cﬁ gearay § ﬁ@@)‘d dmfed @9/ scheme as detailed in report.
Actuarial gain / loss is accounted for in the
year of occurrence
et o ST No. of members 41,455| 34,498| 39,948| 36,950
e gferTE Salary P.M. 126.99| 116.83| 127.70| 121.92
3TeY 99 & fere 3fere™ Contribution for next period 126.99| 378.53| 127.65| 395.02
(x) 3Raail &1 gt : Category of Assets :
URT IRBR B gt Government of India Assets 193.05| 630.92| 193.05| 703.20
FURT TEH Corporate Bonds 542.43(3,178.78| 232.93| 968.94
oo s O Special Deposits Scheme - - - -
X159 FRDPR State Government 229.80(1,158.38| 227.43| 901.40
T Property - - - -
3= Other 51.84| 102.05 16.80 69.10
SHTar gRT yafera Mt Insurer managed funds - —-| 167.64| 928.97
HA Total 1,017.12{5,070.13| 837.85| 3,571.61
(xi) | 3FHd TS : Experience Adjustment :
T ST UR ()& On Plan Liability (Gain)/Loss 40.89| 993.74| 217.38|1,417.88
W Te W (g1)/ar On Plan Asset (Loss)/Gain 16.77| 52.30| (2.22)| 244.03
i) 31.03.2007 db URdIT TdT &l JUTd 17.10.2007 DI TH B i) The effect of transitional liability till 31.03.2007
g gMe=T & IR Tier 16T @7 37afeyy & el 1@ 3neR as required by the accounting standard has been
B e e et % 12507 RIS recogpizedfa]f an expense on Ttrtaiglht -Itin;a ba§i§ ove;
3 S a period of five years pursuant to limited revision o
1 R 31.03.2012 W a 35 fere et < Standard on 17.10.2007. Accordingly, an amount of
1/5 81 & BHRUT o1 Td &I @i § geiiel ol 8 21 T 125.27 Crores has been charged to the Profit and
i) w georr I IR 3 3 i) ufosy &Y & e sioes Loss account for the year ended 31.03.2012 being
B T % o7 § T 2| o 5 2RE §6 3 ok 35 3 o 1/5th of the total transitional liability.
=% & e 3 v FrefRa sivem s &, & T 28.67 oS i) As per the past practice, the bank has recognised
e contribution to employee provident fund as an expense.
(E‘(éaﬁ? %.83 EI'T@IS') o fan 1 During the year, the bank has contributed ¥ 28.67 crore
i)y 31.03.2011 # AT 9 & ERM, db T Vo b Pr (previous year  56.83 crore) towards such fund which
q: @il g fapc 0 sHaiRal & e o o=l is a defined contribution plan.
Eﬁ # YoM e @t fader w@ forar e B3l gfear & iiiy  During the year ended 31.03.2011, the Bank reopened

gRUTHRaRY 22,338 HHATRAT A 59 fadweq & g1 3R da
T 2,212.15 BXI5 @I agal @d @ &l 3, 31.03.2011 @
T 3§ o AR, IEr MM, 1972 & Y § Fener
& e ¥ §% & FHAIRGT B T I B A ge
5 URUIARGDY 3 o LT aadT Tgax < 428.96 TRIS
AT

the pension option for such of its employees who had
not opted for the pension scheme earlier. As a result of
exercise of which by 22,338 employees, the bank has
incurred a liability of ¥ 2,212.15 crore. Further, during
the year ended 31.03.2011, the limit of Gratuity payable
to the employees of the banks was also enhanced
pursuant to the amendment to the Payment of Gratuity
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V)  oIEihe A (TEH)15: HHAR! @19 bt TITABATN Act, 1972. As a result the gratuity liability of the Bank
Y ol & AR T 2,641.11 AT (3l T 2,212.15 has increased by X 428.96 crore.
AT + T 428.96 Wg) & ?iq\uf f3T oy g ey iv) gt tzrmds st th1e5 reqéjirerlnents Bof t?te ,?rc]:countilng
. . andar . Employee Benefits, the entire
@l 1 31.03.2011 @ WAl af # gwiRa @ amount of( %)2,641.11 c:)org (le. T 2,212.15 crore
S 21 dury, YR Red d® 3 Adsiae aF + Rs.428.96 crore) was required to be charged to
RO : . . the Profit and Loss Account during the year ended
& dl A wHaiat ?ﬂ, dor fower @rer wd 31.03.2011. However, the Reserve Bgnk of Iyndia issued
Tt WA H g - gEfme Igeedt dedt, a circular no. DBOD.BP.BC.80/21.04.018/2010-11 on
feais 9 o=ad, 2011 ulRusr d=an (g}a}ﬁa_a‘}qﬁ_ ge-otpeni;g lc(nf per:jsiclnzn hoption tote_mplcca)yetei 0f|' P.Ltjblic
ector Banks an nhancement in Gratuity limits —
=it 80/21.04.018/2010-11) ST fosam ¢l 3 Ra Prudential Regulatory Treatment, dated 9thyFebruary
akuz & graem=i & 3R, d% uig auf o rafyr | 2011. In accordance with the provisions of the said
P Circular, the Bank would amortise the amount of
T 264111 FIF F AR B AT | degER ¥ 2,641.11 crore over a period of five vyears.
T 528.22 BRIZ (R 2,641.11 1% & uiwa fe=y & Accordingly an amount of ¥ 528.22 crore (representing
yaidta st g) P i EIGH af & @y g g @ 8 onef?:‘ifth gfl? 2,641.11 (t:rcf)re)t:as beentcharged tg ::e
rofit and loss account for the current year an e
g @t Set 3} T 1584.67 W's’ @t e s @ Ealance of ¥ 1,584.67 crore is being carri)(/ed forward to
S 571 & &1 e 319 gt aut § d b oy 9 ' be charged to profit and loss account of the bank in the
@S & guiia & e coming years.
4.3 OEied 9Md 17 - @us Rl B/ Accounting Standard 17 - Segment Reporting
9T &: PRIGR WUS | Part A: Business Segment
(@8 9 / Amount in ¥ crore)
PNMR gRae= e S aRarem | ge=r A aRae= T
PRIGR TS Business Treasury Operations | Wholesale Banking Retail Banking Total
Segment Operations Operations
2011-12 | 2010-11 | 201112 | 2010-11 | 201112 | 2010-11 | 2011-12 | 2010-1
gRRomg Results 1,615.23 39.43 1,465.53 | 3,089.17 649.74 515.06 | 3,730.50 | 3,643.66
iR sFEted sma Unallocated Income
T DI BIEIN Net of Expenses (152.98) | (148.27)
CIﬁ?I'IW’IT‘[FITﬂ Operating Profit 3,577.52 3,495.39
KIE2[S328 Income Tax 900.00 1,006.68
STTEIROT oTH/gT Extraordinary profit/loss 0.00 0.00
et @9 Net Profit 2,677.52 | 2,488.71
3 STFPRI : Other Information :
g sriaar Segment Assets 1,16,936.59 | 1,15,527.65 | 1,91,886.13 | 1,60,056.78 | 67,877.47 | 68,470.14 |3,76,700.19 |3,44,054.57
iR amafed anRaai  Unallocated Assets 783528 | 7,117.98
T At Total Assets 3,84,535.47 |3,51,172.55
HUg <TAU Segment Liabilities 1,10,866.24 |1,09,771.66 |1,81,978.81 |1,52,015.19 | 64,382.53 | 65,169.57 |3,57,227.58 |3,26,956.42
iR 3mEfca eae Unallocated Liabilities 6,346.11 | 6,925.45
wé?mw Total Liabilities 3,63,573.69 |3,33,881.87

() SEIDE 3191110’? ‘310 dfce aRare T’ & €1/ ()  The Bank does not have any significant “Other Banking Operations”.
9 G: 4o @os | Part B: Geographical Segment

(X 315 H / Amount in T crore)

Hhfers @vs Geographical e ﬂﬂﬁ@'ﬂ gyl

Segments Domestic International Total
faa=or Particulars 201112 2010-11 201112 2010-11 201112 2010-11
NS Revenue 28,816.89 22,318.14 2,984.95 2,075.36 31,801.84 24,393.50
aniar Assets 2,95,516.76 2,89,524.85 89,018.71 61,647.70 3,84,535.47 3,51,172.55
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1. o A9S 17 & 3UeH § YRa Red 36 & feenfden
Tfed, d6 7 aaie wWel o yufte Rafdr @s qen
Hifers @l & Mot Wei & w0 & ggar 2

g E : FRIER S

®) PNNR gRenes: w8 RUfET & 35¢w &g PINMR § Hquf
fraer dfqum SR WReRT aun 3= gfayfodl & | gan

TR URATA T BRAw uRare enfid &

@) o SfET: A b H a7 W sfim wffera & S et
&fd o sieia wftfera 72 foe e

M e Sfem g §fen #§ 8 Tow afwlea § S
ferforiRad < amcet & gof a=a € -

) THUER T IR AR $et Maw 3 5 RIS as|

i) P aME IRER T 50 TR F FF & JA FTA=
Futat & A ¥ fiee 9 auf @ sitga qer T3
BT & HFe! | AT BT PRIGR|

3R -@UE 3iaRvi B1 g fHeiRor

Gex1 b @vs v e Hia I8 3@ © v A @S 3R
gforgfel sTARIRTA B 3t @mTd @ gfeTd T ge e &l

@ o1 fafrsT

®) 9w @us o1 W ge= v w okt B Fdfta @
fafernfsra fosam mar 1

@) oy @us @ 99 gae o v ot o edeRal/ced
BRITR o T & Igura # e faar ma 2|

Titor us : Hhfers @os

F) @l uRameH

@) SR oRaras

4.4 TEIGT TS 18 - Haferd UeIPR, S JIdER :
) wdfrd vareRY @ g
(®) T YD BIHD

378787 U9 U§ET

IBEEIGH Y 3ele fHsm
BRIUT®

ISEEIG 2 e, it

e e R
(01.01.2012 9)

Y 1.0, JHIHR
(15.12.2011 dh)
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1. The Bank has recognised Business Segments
as Primary reporting segment and Geographical
Segments as Secondary segment in line with RBI
guidelines in compliance with Accounting Standard 17.

Primary Segment: Business Segments

a) Treasury Operations: ‘Treasury’ for the purpose of
Segment Reporting includes the entire investment
portfolio i.e. dealing in Government and other
Securities, Money Market Operations and Forex
Operations.

b) Wholesale Banking: Wholesale Banking includes all
advances which are not included under Retail Banking.

c) Retail Banking: Retail Banking includes exposures
which fulfil following two criteria:

i) Exposure — The maximum aggregate exposure
up to ¥ 5 Crores

ii) The total annual turnover is less than I 50
Crores i.e. the average turnover of the last three
years in case of existing entities and projected
turnover in case of new entities.

Pricing of Inter-Segmental transfers

Retail Banking Segment is a Primary resource mobilising
unit and Wholesale Segment and Treasury Segment
compensates the Retail banking segment for funds lent
by it to them taking into consideration the average cost of
deposits incurred by it.

Allocation of Costs
a) Expenses directly attributed to particular segment are
allocated to the relative segment.

b) Expenses not directly attributable to specific segment
are allocated in proportion to number of employees/
business managed.

Secondary Segment: Geographical Segments
a) Domestic Operations
b) International Operations

4.4 Accounting Standard 18 - Related Party
Transactions

1) List of Related Parties:
(a) Key Managerial Personnel :

Chairman &

Managing Director Shri Alok K Misra

Shri N. Seshadri
Shri. M. S. Raghavan
(w.e.f. 01.01.2012)
Shri. B. A. Prabhakar
(upto 15.12.2011)

Executive Directors
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(i) 9 do 3t fear oM e (T W d%
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(iliy S 3ite gfea (damfam) fa.
(iv) e 3T gfear (gsficts) for
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(M e Ul
() vaECRMETE W= fafics (Tea wRdra gy R
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(b)  Subsidiaries :
(i)  BOI Shareholding Limited.

(i)  PT Bank of India Indonesia Tbk (Formerly known
as PT Bank Swadeshi)

(i)  Bank of India (Tanzania) Ltd.
(iv) Bank of India (New Zealand) Limited.
(v) Bank of India (Uganda) Ltd.

(c) Associates :

(i)  STCI Finance Limited.
(Formerly known as Securities Trading
Corporation of India Ltd.)

(i)  ASREC (India) Ltd.
(i)  Indo-Zambia Bank Ltd.
(iv) 5 Regional Rural Banks sponsored by the Bank

Aryavart Gramin Bank; Baitarani Gramya Bank; Jharkhand
Gramin Bank; Narmada Malwa Gramin Bank; Wainganga
Krishna Gramin Bank;

(d)  Joint Venture :
(i)  Star Union Dai-Ichi Life Insurance Co. Ltd.

I (@) et yaiBRI & I YHaeR (Y gRT I §3fdd) / (a) Transactions with Related Parties (As compiled by the management)

(X a1s & / Amount in ¥ crore)

TR HUfail I gEEF IR geeH DS Ll
HYH JTH Fiff® & waeh

A iates/ Joint Relatives of Key

e/ e vt Items/ ssociatesl Join KeyPManagenI1ent Management Total
Related Party ventures ersonne Personnel

201112 | 2010-11 | 2011-12 | 2010-11 | 2011-12 | 2010-11 | 2011-12 | 2010-11
ST Deposit - 28.92 0.52 0.41 - 0.00* 0.52 29.33
Y & SR 3fUBaH  Maximum during the year - 68.67 1.13 0.53 - 0.01 1.13 69.21
STHRIEST &7 SRS Placement of deposits 73.78 | 306.71 - - - - 73.78 | 306.71
Y & SR 3fUBaH  Maximum during the year 173.40 57.66 - - - - | 17340 57.66
forder Investments — - — - — - — -
¥ & R 3iftrean Maximum during the year 10.52 - - - - - 10.52 -
HI/GAAATE GaT § - Lending in Call Notice /
3UR T Term Money - - - - - - - -
g9 & ERM 3rferdaq Maximum during the year - - - - - - - -
31 3R T Other Lending 112.50 99.99 - - - - | 11250 99.99
g9 & SR 3f&BaH  Maximum during the year 112.50 - - - - - | 11250 -
AiRgE HIE G # - Borrowings in Call/ Notice /
3R o Term Money - - - 0.02 - - - 0.02
g9 & ERM 3rfereaq Maximum during the year 150.00 100.67 0.02 0.08 - - 150.02 100.75
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eI Huf~il q& YaeH & Y§eH S Fa
TG I GAILES & Haeht

N (ates! Joint Relatives of Key

w&/ <iefer uer Iltems/ ssoclates/ Join Keyp""a"age"l‘e"t Management Total
Related Party ventures ersonne Personnel

2011-12 | 2010-11 2011-12 | 2010-11 2011-12 | 2010-11 2011-12 | 2010-11
IRGRI Ufqfcl/ Gl Sale of Govt. Securities /
faelt / atel @t fasy Treasury Bills / Bonds 14027 | 144.19 - - - — | 14027 | 144.19
WI’&EI‘%’-;[%/ i&lf Purchase of Govt. Securities /
faell / el @ w)ie Treasury Bills / Bonds 101.24 | 320.39 - - - - | 10124 | 320.39
iR-ffere arae Non-funded commitments - - - - - - - -
g9 & RM 3rferdaq Maximum during the year - - - - - - - -
Jad 1sf Interest paid 2.82 1.18 0.04 0.02 - - 2.86 1.20
gTed sarat Interest received 3.68 2.00 - - - 0.00* 3.68 2.00
o1 R-faha @ Non financial expense recd. 0.18 0.16 - - - - 0.18 0.16
GIEIN Dividend - - - - - - - -
e Paid - - - - - - - -
JTe AT Dividend Received 10.94 1.31 - - - - 10.94 1.31
Ye JaTe Services rendered 27.06 21.15 - - - - 27.06 21.15
T HHaTe Services received 17.29 11.67 - - - - 17.29 11.67
gder dfder Management contracts - - - - - - - -
3 9T J9R Other Charges receivable - 0.27 - - - - - 0.27
PIS 3T Any Others 2.44 2.68 - - - - 2.44 2.68

* QT M T 50000/-, I HH BN P BRUT ST Te T 2

*  Actual amount being less than ¥ 50000/-, the same is not furnished.

®W) = YSLE SIfHG: b) Key Management Personnel:
giksnfie Remuneration
N Desi ti
T T Bl forma ame esighation Current | Previous
a9 3) ad (3) Year %) | Year (%)
3ﬁ- ATH -&[5;” 378TeT U9 U§eT ﬁé@'lﬂ'? 22 54 643 | 13,87,200 Shri.Alok K. Misra Chairman & Managing |22,54,643 |13,87,200
Director
A v, Qwife FRIUS s 15,560,895 |  4,71,250
Shri N. Seshadri Executive Director 15,50,895 | 4,71,250
SN UH. T, qUAT | PP gD 3,29,850 -
Shri M. S. Raghavan| Executive Director 3,29,850 -
Y &8, gaR YYd FHIUTAd e | 15,48,157 | 11,87,143 : ——
Shri. B.A. Prabhakar| Ex-Executive Director |15,48,157 | 11,87,143
Al e R ¥ ﬁ AERILARENE 0.00 675,525 Shri M. Narendra Ex-Executive Director 0.00 | 6,75,525

59 FafEd 89 & PRUT IEkE da! 3R &3 I db & The transactions with the subsidiaries and regional rural

TIaER, UoE-18 & W1 9 @ gfte # ywes &I for v &€ S banks,fbeing gstaftzé:c;n;rolleca Ihavg not b:\enI disclosed ir;

34'@?%934'@ Tt g o i - ted party disclosure issue
¥ % view of para 9 o on Rela

o %@i . $q§a S o8 %U:l‘l? %;E% rg by the ICAl exempting state controlled enterprises from

making any disclosure pertaining to their transactions with
gebe F B Bl Q@é| other related parties which are also state controlled.
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4.5

Accounting Standard 22 — Accounting for Taxes on
Income

The major components of Deferred Tax Assets and Deferred
Tax Liabilities are as under:

R s W) (Amount in ¥ crore)
a“f' fya=or 31.03.2012 | 31.03.2011 ::; Particulars 31.03.2012 | 31.03.2011
aeIfig o3 snRaai Deferred Tax Assets
. i) On account of timing difference
)| ;5 iR 520.17 | 3%2.70 towards provisions 52017 | 35270
- ii) Others 64.26 68.05
Il 4.2 .
) il 64.26 68.05 Total Deferred Tax Assets 593.43 420.75
g1 smreafira R s 593.43 420.75 Deferred Tax Liabilities
eIl B A i) On account of Depreciation on
) | fer st R TeoR & BROT 28.28 26.40 fixed assets 28.28 26.40
- N i) On account of Depreciation on
i) | e w e & aRo 1025.05 | 658.85 investment 1,025.05 | 658.85
ii) e d 151 IR & el b BROT 605.50 426.99 i) | On account of interest accrued
iv) =T 8.%6 361 but not due 605.50 426.99
. iv Others 8.26 3.61
P ITRIFT TR 3T 1,667.09 | 1115.85 )
Total Deferred Tax Liabilities 1,667.09 1,115.85
frae smifia o< snfaai
_ R / (1.073.66) (695.10) Net Deferred Tax Assets /
(&) (Liabilities) (1,073.66) | (695.10)
46 ORIIHT TS 27 - H"gﬁis%:mﬁﬁaﬂ 4.6 Ccctountlng Standard 27 - Investments in Joint
fin enture
#3120 ? af % 120 & %) M st Investments include ¥ 120 crore (Previous year ¥ 120
. . . - Y/
feRad g o & i wwer & do o s gaf @ crore) representing Bank’s interest in the following
& jointly controlled entity:
®. | B BT A BT STarR afegn Sr. | Name of the Amount | Country of | Holding
. 297 % No. | Company Residence %
| T e o
e fer. % 120 2 URe 48% Company Ltd. % 120 crore India 48%
47 rEiEd aES 19 - Wﬁw 4.7 Accounting Standard 19 - Lease Financing
) e ) (i)  The contractual maturities of the Bank’s investment in
S ease financing and its components, which are include
() mﬁaﬁwsﬂ?mmﬁ’ﬁéﬁé’ma&‘rﬂ%ﬁm | financing and it ts which are included
gRudaaTe 3 3BT enfie 1 T & 1 3eerg T e & in advances, are set out below:
R s W) (Amount in ¥ crore)
:' fa=or 31.03.2012 | 31.03.2011 ::; Particulars 31.03.2012 | 31.03.2011
®) | Topet e 0.22 0.62 a) | Gross Investments 0.22 0.62
W) | 9T et Y b) Lease payment receivables
(i) 1o are = 0.22 0.62 (i) not later than 1 year 0.22 0.62
(i) 1 aﬁﬁg.—‘i 599 & §1E &l 0.00 0.00 (i) later than 1 year but not later
(i) 5 e — 0.00 0.00 than 5 years 0.00 0.00
sl 0.22 0.62 (iii) later than 5 years 0.00 0.00
TOTAL 0.22 0.62
M | sEfed fo ama 0.00 0.00 : :
c) Unearned finance income 0.00 0.00
q) e e [ @ -7 0.2 0.62 d) Net investments [a — c ] 0.22 0.62
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4.8 EEIHT IFS 20 - 9fd IR 31
(%)
a“f' frazor 2011-12 | 2010-11
1. | 3memyd 3R agEd 48.98 47.35
MURYA Td aJHd FUIed Bl IRSG
®.9. fazor 2011-12 2010-11
(@) | gferact Sromeet @ g d<a
g 99 & fore Faa o @ a_1g) | 2,677.52 2,488.71
(@) | sfaact o o Wik sitra T
X a08) 54.66 52.56
(m | gergd oy 2R 3 (T (R) 48.98 47.35
(@) | uf erR sifed gea ) 10.00 10.00

* MERYA v aPa 3. 0.0, T & & Fif e g sfaact SRR

T8
4.9 T+ HIFE 29: *'UTGEITH, 3BHRAD STATE Td NHRAD
anRaar:
. agarsi 8q graer @t Adtater (37 & Graern @ fHorer
&)
((EER
fafére wmet /
fora=or B RHADATE
201112 | 2010-11
RS 39 6.61 1.20
¥ & SR g 15.44 216.49
I & SR 3TN B TS T - 211.08
sifew 9 22.05 6.61
sfetaa & ga/saadn gl / CIRIEES
fpeceiaxor | IO W/
R geafq | siffEaar
@ 3PP dgae

T 3fcafad 39 yBR @ <gdme, =maed & ol /
DRI B} / AT & §TeX G0sitdT, 3dd & e,
el gRT 35T TS /T ST o WA B W HHen: FeR a)ar
g1 g wmei § oIS gfcgfel snféra = 1
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4.8 Accounting Standard 20 - Earnings Per Share
(%)
Sr. .
Particulars 201112 | 2010-11
No.
1. Basic & Diluted * 48.98 47.35
Calculation of Basic & Diluted E.P.S.
Sr. Particulars 201112 2010-11
No.
(A) | Net Profit for the year attributable
to Equity Shareholders (% in crore)| 2,677.52 2,488.71
(B) | Weighted Average Number of
Equity shares (in crore) 54.66 52.56
(C) | Basic Earnings per Share
(A/B) ®) 48.98 47.35
(D) | Nominal Value per Share (%) 10.00 10.00

*

Basic & Diluted E.P.S. are same as there are no dilutive

potential equity shares.

4.9

A.

Accounting Standard 29: “Provisions, Contingent
Liabilities and Contingent Assets”:

Movement of Provisions for liabilities (excluding
provision for others)

(Amount in ¥ crore)

Legal cases /

Particulars contingencies
2011-12 2010-11
Opening Balance 6.61 1.20
Provided during the year 15.44 216.49
Amounts used during the year - 211.08
Closing Balance 22.05 6.61
Timing of outflow/uncertainties Outflow on Outflow on
settlement / | settlement /
Crystallization |Crystallization

Contingent Liabilities

Such liabilities are dependent upon, the outcome of
court order/arbitration/out of court settlement, disposal
of appeals, the amount being called up, terms of
contractual obligations, devolvement and raising of
demand by concerned parties, as the case may be. No
reimbursement is expected in such cases.
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5. aifaR<s ude 5. Additional Disclosures
51 9 3R sneRRueae 5.1 Provisions and Contingencies
oy 3R ' @ @1 feame e grae 3R sneRAdan The break-up of “Provisions and Contingencies”
a;[éa;y‘qﬁmw & appearing in the Profit and Loss Account is as under:
(ERER (Amount in ¥ crore)
fora=or 2011-12 2010-11 Particulars 2011-12 2010-11
RIS eoRN W JTaeT 436.86 136.91 Provision for Depreciation on Investment| 436.86 136.91
T e ?@ oI 78.44 149 55 Provision towards Standard Assets 278.44 149.55
Provision made towards Income Tax
3maax & fore fesan war grae . .
luding Deferred T: 900.00 1,006.68
(srifire @ ) 900.00 1,006.68 (including Deferred Tax)
. . Other Provision & Contingencies
3 JTaeI U 3 Redans oo o S _f_’ﬁ’
— . rovision for Sacrifice in
o QIS @l # st Restructured Accounts 279.20 61.00
%ﬂj 279.20 61.00 . Provision for Country Risk 30.00 0.00
b R SR ?@Fﬂaﬂ'ﬂ 30.00 0.00 . Floating Provision 0.00 158.00
o fRRy@EN 0.00 156.00 - Other Provisions 66.77 329.08
e SIHEHM 66.77 329.08 Total 4,016.43 2,895.52
ol 4,016.43 2,895.52 . . .
5.2 Floating Provisions (Countercyclical
. . rovisioning buffer
5.2 3RRR WY (Bex AERdea N au) P 9 )
(Amount in T crore)
EEE)
( il Particulars 201112 2010-11
foreron 2011-12 2010-11 Opening Balance in the floating
R g @ ¥ 3TRAS O 543.92 385.92 provisions account 543.92 385.92
- The quantum of floating provisions
o ad & ST Bt AT 0.00 158.00 made in the accounting year 0.00 158.00
o 9y & dRM SRt _ Amount of draw down made during the
(afs B & oY HROT Fam) 0.00 0.00 accounting year (purpose of draw down
! to be given, if 0.00 0.00
FReR yrae @ & s o 543.92 543.92 0 be given, if any)
Closing Balance in the floating
provisions account 543.92 543.92

5.3  3TRfafa ¥ amexor grRy &6
ﬁ%ﬂ?ﬁﬂﬂ?ﬂﬂﬁﬁéﬁmﬁiﬁwﬁé&ﬁaﬁsﬁféﬁm 5.3 Draw Down from Reserves

oy aRfafa T W # I T 3.19 w3 (Uoer af T 1.44 During the year, the bank has made a draw down of

FE) 3 IR Vb gRT 3R IR B B T % 3.19 crore (Previous year ¥ 1.44 crore) from the

) Special reserve currency swaps in terms of the RBI
guidelines.

5.4 TRiemadl o1 9bed

5.4 Disclosure of complaints

i) e Rprerd : i) Customer Complaints :
(@) g;%lmﬁﬁ : (a) | No. of complaints pending at the beginning
el n of the year 71
(=) Bl o il 2216 (b) | No. of laint ived during th 2246
. o. of complaints received during the year
(@) | o & R e 7 Rreoat
T =T 2208 (c) | No. of complaints redressed during the year 2298
(@) aﬁ% 3 # cifert fereprarat (d) | No. of complaints pending at the end of
B T 19 the year 19
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ij)  Awards passed by the Banking Ombudsman :

(@) | af & yRY & AN A& foe e siftrfeotal & dwean 2 (a) | No. of unimplemented Awards at the beginning

()| ot 25 <R Ao eAvepTer gRT R of the year 2
srffeofat o T 13 (b) | No. of Awards passed by the Banking

() e W‘lﬁﬂ? o st Ombudsman during the year 13
P T 12 (c) | No. of Awards implemented during the year 12

(&) | & & 3id # o e fope E (d) | No. of unimplemented Awards at the end of
srferfeofat o dwean 3 the year 3

5.5 é’d’smaﬁg’aﬂ?ﬁ ST 93] R U 5.5 Disclosure of Letters of Comfort (LoCs) issued by

(sEe gRT T fea) bank

a¥ 20112012 & SR & =¥ 30 goiaan aifia o TEas
Ter d 3% $fear (@dewy) . & for Rk, § 3w
Frawa ®F gaHT SR e @ 6 faxia arger o 89 )
ox1 fesa e

a9 & R 3 Qoiaan Wi o FEds S d13NeTs
(=gatete) far. & fore =gemels & Faet 86 & vt & da 3
foia aroer I 37 8M R @ & & fore sfweea
TR SR e g

FnfY T2 31.03.2012 H UG IraT # B foxha afae &
2l

(As compiled by Management)

During the year 2011-2012, the Bank has issued an
undertaking to the Governor, Bank of Botswana in
respect of its wholly owned subsidiary, Bank of India
(BTW) Ltd. (yet to be opened) to meet its financial
commitments if they fall due.

During the year 2010-11 the Bank issued parental
guarantee in favour of Royal Bank of New Zealand, for
its wholly owned subsidiary, BOI (New Zealand) Ltd. to
meet its financial obligations, if they fall due.

However, as on 31.03.2012 no financial obligations
have arisen on the above commitments.

5.6 Provisioning Coverage Ratio (PCR)

5.6 UTALIFIGHROT e 3T (FRA3MR)
Lo . The Provisioning to Gross Non-Performing Assets of
Zar 31 W 2012 A 3B F AT D SR T the Bank as on 31st March 2012 is 64.18% (Previous
JTGEMBROT 64.18% & (fUrer ad: 72.18%) year: 72.18%)
5.7 %mmﬁmw qiRsifes: 5.7 Fees, remuneration received from Bancassurance
' _ business:
R a5 4) (Amount in ¥ crore)
faa=or ¥ Particulars Amount
SiraT ST gifersy 26.91 Life Insurance Policies 26.91
IR-30aT a7 aiferar 14.51 Non-Life Insurance Policies 14.51
=g $e 3dTE 206 Mutual fund products 2.06
mmm 0.9 Equity broking products 0.26
| ¥ faTst & R 14.48 Sale of gold coins 14.48
o 58.22 Total 58.22
. . . . 5.8 Concentration of Deposits, Advances, Exposures
5.8 Swal, A, TEEAER o e BT Wb T (JSer gRT and NPAs (as compiled by management)
g1 THfdba
5 ')E' 5.8.1 Concentration of Deposits
5.8.1 SIS T R e ) (Amount in ¥ crore)
. Particulars 201112 2010-11
ST fara=on 2011-12 2010-11
- Total Deposits of twenty largest
T A1 R 5 ST 1 depositors 25,390.64 | 28,219.12
@ENTT@'RJT 25,390.64 28.219.12 Percentage of Deposits of twenty
I B FeT SRR H J 91 T T3 largest depositors to Total Deposits
SETGATA & TR &1 G 7.98% 9.44% of the Bank 7.98% 9.44%

138



S 3T §f3a1/ BANK OF INDIA

a1ffe Ruic / Annual Report 2011-12 ﬁ&ﬁ&ﬂg A

5.8.2 31} &1 Hehaw 5.8.2 Concentration of Advances
(ERER) (Amount in ¥ crore)
fora=or 2011-12 2010-11 Particulars 201112 2010-11
9 92 YRGBT B Total Advances to twenty largest
W 3_1-&'1:‘- 43,639.45 28 617.91 borrowers 43,639.45 28,617.91
: C Percentage of Advances to twent:
b & ot Wl § F 99 79 9 y
@FT. . ) . . largest borrowers to Total Advances
SeRedisit & I P e 9.25% 7.06% of the Bank 9.25% 7.06%
5.8.3 UFHUISR Bl HbgUl: 5.8.3 Concentration of Exposures
R s H) (Amount in ¥ crore)
fa=or 2011-12 2010-11 Particulars 2011-12 2010-11
- < Total Exposure to twenty largest
éﬁqa% @ borrowers/customers 43,750.96 38,333.19
BT TIRIUISR 43,750.96 38,333.19
- - - Percentage of Exposures to twenty
d & 34 I.EISE 3ii/gTED! Y P ) largest borrowers/customers to
ua'\quja? # 3 9N 99 3URSBAN/ Total Exposure of the bank on
UTED & UAAUISR T Fiererel 7.82% 7.80% borrowers/customers 7.82% 7.80%
5.8.4 T EE: 5.8.4 Concentration of NPAs
X e W) (Amount in T crore)
Particulars 2011-12 2010-11
fa=o 2011-12 2010-11
- Total Exposure to top four NPA
W%ﬂéuﬁﬁ’r@@ﬂ?ﬂ@ﬁm 1,216.18 808.04 accounts 1,216.18 808.04
5.9 &FaR T (J§EF FRT T2 i) 5.9 Sector-wise NPAs (as compiled by management)
. aF I JqFeEH Pl sfimt & Sr. Sector Percentage of NPAs to Total
q. edie &1 gfaea No. Advances in that sector
2011-12 2010-11 2011-12 2010-11
1 qsfﬁr vd Gaferg nfafafri 267 294 1 Agriculture and allied activities 2.67 2.94
; . . 2 Industry (Micro & Small,
2 (R4 e 71, v %) 1.90 2.%6 Medium and Large) 1.90 2.56
8 aTe 3.57 2.9 3 Services 3.57 2.29
4 | B O 2.56 4.30 4 | Personal Loans 2.56 4.30
5.10 e-dle gadie 510 Movement of NPAs
([ T g 1) (Amount in ¥ crore)
fya=or 2011-12 2010-11 Particulars 2011-12 2010-11
et TTAT TAT 01.04.2011 (IRATG 9W) | 4,811.55 4,882.65 Gross NPAs as on 01.04.2011
e (Opening Balance) 4,811.55 4,882.65
(e ) 5.401.24 2,908.38 Additions (Fresh NPAs) during the year 5,401.24 2,908.38
3937 (2) 10,212.79 7.791.03 Sub-total(A) 10,212.79 7,791.03
e () STHISY 487.05 1,037.82 Less: (i) Up gradations 487.05 1,037.82
(i) g (3rodes @l | B (i) Recoveries (excluding
TS Il & HIR) 1,205.47 895.32 recoveries made from
1,205.47 .32
(i) e @ e W 2,414.73 880.42 _ upgraded accounts) ,205 895.3
) ) (iii)  Write-offs 2,414.73 880.42
(iv) i Tt R gaRag 211.56 165.92 (iv) URI on NPA accounts 211.56 165.92
305115 () 4,318.81 2,979.48 Sub-total (B) 4,318.81 2,979.48
bt UTUIE 22T 31.03.2012 Gross NPAs as on 31.03.2012
(3ifcr <) (o-a) 5,893.97 4,811.55 (Closing Balance) (A-B) 5,893.97 4,811.55
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5.11 Overseas Assets, NPAs and Revenue

([T T s 1) (Amount in T crore)
1?" faa=or 2011-12 2010-11 z“ Particulars 2011-12 2010-11
. o.
1. | per anferai 89,018.71 61,647.70 1| Total Assets 89,018.71 61,647.70
2. | pd T 724.26 454.95 2 | Total NPAs 724.26 454.95
3. | PeIRISNG 2,984.95 2,075.36 3 | Total Revenue 2,984.95 2,075.36

5.12 W= fpe e 3ifes e giie vadid)
(o1 TieH Aaid AF®! & TR 5 ST )

5.12 Off-Balance Sheet SPVs sponsored
(which are required to be consolidated as per accounting norms)

Wi fpe e vadid) &1 W

Name of the SPV sponsored

e faceit
o T

Domestic Overseas

NIL NIL

5.13 31 TuRi Wit (3F3mMIcEsT) UM iR g duam

Tdte &9 & do & HHaRal 7 IRH fama iR
¥ ged A R Iuem A §gm - gefRme ek
goie, R ARG Red & oRux ®.3Eisis!. .
FINY.80/21.04.018/2010-11  f&is 9 WRaX), 2011 &
IR d@ 3 X 264111 IR @B HUT A @
ufg auf & sl # wum @ fawew g &1 degER,
T 528.22 IIs (X 2,641.11 Bs &1 1/5a7 o) db & omy-
g1t @ # gailRa foear man &1 336 sRasng alRu @ smer
F AR, W T I g AY AR, Ui T 1,584.67 TRIS
(% 2,641.11 XI5 | T 1056.44 RIS TeTHR) B db WaT I 31T
EURAIId HHART & Faftrd Hig e enfie T8 1

6. 3gHC

®) FAI:

) oTBRAG ARl (AT 12) & i ®OT & w9 H
arat o JfIphT T8l ot 5 & forad siavia T 420.67
BRI P fqafed s o/ e R gdn gitaferd
gl @ 3= Nkl (3REY 11) & 3iid YA
| Taranfaia gen aftafad e foror mr @1 &7 ael &
Al # gd # aifufreiRa fafim =nfes faart & sner
W TS B P ae= R R & far mar 21

i) o o amat § faftm <afye okt w 3k frar
50 = & &g af & e 3maex @1 yraen= foar
2l

&)  ofryfert o Rt
i) f& 31-03-2012 B FATK qY &, P - TACITA | TUHTH
gatt & T 981.67 I @ uferyfer ¥ @y e fosar @
e U TR TR X 4.83 FRIE B &1 g ol T 2

5.13 Unamortised Pension and Gratuity Liabilities:

As per the Reserve Bank of India circular no. DBOD.
BP.BC.80/21.04.018/2010-11) on Re-opening of Pension
Option to Employees of Public Sector Banks and
Enhancement in Gratuity Limits — Prudential Regulatory
Treatment, dated 9th February 2011, the Bank opted to
amortise the said liability of ¥ 2,641.11 Crores over a period
of five years. Accordingly, ¥ 528.22 Crores (representing one-
fifth of ¥ 2,641.11 Crores) has been charged to the Profit and
Loss Account. In terms of the requirements of the aforesaid
RBI circular, the balance amount carried forward, i.e.,
% 1,584.67 Crores (X 2,641.11 Crores minus ¥ 1056.44
Crores) does not include any amount relating to the
employees separated/retired.

6. Other Notes

a) Income Tax:

)] Claims against the Bank not acknowledged as
debt under contingent liabilities (Schedule 12)
include disputed income tax/interest tax liabilities
of ¥ 420.67 crore for which no provision is
considered necessary based on various judicial
decisions for past assessments on such disputes.
Payments/adjustments against the said disputed
dues are included under Other Assets (Schedule
11).

I)  Provision for income tax for the year is arrived
at after due consideration of the various judicial
decisions on certain disputed issues.

b)  Shifting of securities:

i) For the year ended 31-03-2012, Bank has shifted
securities amounting to ¥ 981.67 crore from HTM
to AFS category and ¥ 4.83 Crores loss has been
booked as loss on such transfer.
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i) af & R dF 7 vewrd ¥ vaded yait # T 7,340.94
R B gfayferat @ Rioe fFar ¢ vd 8 gRmR W
BIg I el g% & Td O iR TR T 200.01 BRIE Bl
g1~ & fore af & ik graen faar |

iiiy f&. 31-03-2012 @Y T Y &Y, §F 7 TACIEH | TOHLH
gait # T 29.55 IRIs & dOR BUs Uiewierdl &1 R
forar & vd 0% TR W T 3.1 FRIS B BT 63

(¥) vHEasR gfrgferai
(ifer T ax1g #)
o 7T 31.03.2012 7T 31.03.2011
& | R | §&@ | §ER
qwa qwa qwa qwa
SEGER

THUANR (a7, Tai, Ee) | 73,837.25| 71,126.65| 69,513.05| 67,632.32

Srgeiet gfcrgera -
THUETHR

201.401 214.29| 315.42| 332.70

@) vRugaar d@ eRa’ gatf & siarfd enika Faer & fagd w®
¥ 19.98 IS & @I P @1 vd &1+ @i & forar man € ek
3G LA BRI B Haet T 10.12 RIS B AT 3RFEr gait
o gaTanfSTa & 78 3R deer fafome srftifam, 1949
IRT 17 o 3ienTa Hifaeres 3TRferd e § siaRa foam mm|
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i) Securities amounting to I 7,340.94 Crores were
shifted from AFS to HTM category and loss
arised upon such transfer amounting to ¥ 200.01
Crores has been provided for during the year.

iii)  For the year ended 31.03.2012, bank has shifted
portfolio of Venture Fund amounting ¥ 29.55
crores from HTM to AFS and ¥ 3.11 crores of
loss has arised due to such transfer.

(c) SLR Securities

(Amount in ¥ crore)

As at 31.03.2012 | As at 31.03.2011

Particulars

Book
Value

Market
Value

Book
Value

Market
Value

Government Securities

SLR (CG,SG,TB) 73,837.25(71,126.65(69,513.05|67,632.32

Approved securities -

SLR 201.40| 214.29| 31542 332.70

(d) Profit on sale of Investments held under “Held to
Maturity” category amounting to ¥ 19.98 crore has
been taken to the Profit & Loss Account and thereafter
an amount of ¥ 10.12 crore has been appropriated
to the Capital Reserve, net of taxes and transfer to
Statutory Reserve under section 17 of the Banking
Regulation Act, 1949.
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AGIDHT A 3 - APl gdTg &1 faaxor

Accounting Standard 3 - Cash Flow statement (X000 # /¥ in ‘000)

faa=o Particulars P/ BT o/
Year ended Year ended
31.03.2012 31.03.2011
®. gRarea nfafaferl @ Tedl yare: A. Cash Flow from Operating Activities:
IR & ugat frae amw Net Profit before taxes 35,775,109 34,953,830
Fr=feiRaa & fore wwmsT: Adjustments for:
vaéien 3wt &1 aRenes Amortisation/Depreciation on Investments 5,898,098 2,669,978
3T SR R TeIg™= Depreciation on Fixed Assets 1,668,330 1,405,552
3T Wl & fore raers Provision for Other Items 26,795,740 17,519,294
TioT Sigw/AMEAEIRTS, TR e || aigy Payment / Provision for Interest on
AT/ 2] HTaem Subordinated Bonds, IPDI, Upper Tier || Bonds 7,702,166 7,309,933
T ST Dividend received (394,511) (264,735)
FreferRaa & fore waris: Adjustments for:
T I3 7 F6/(8e) Increase /(Decrease) in Deposits 193,302,269 691,238,624
3R ¥ g¢/(UT) Increase /(Decrease) in Borrowings 98,870,766  (12,178,552)
35 gt 3R yraemET ¥ g¢/(uc) Increase / (Decrease) in Other Liabilities and
Provisions (3,218,681) 36,758,024
e ¥ (7)/(erc) (Increase) / Decrease in Investments (13,756,754) (188,547,583)
M ¥ (5)/(Te) (Increase )/ Decrease in Advances (377,623,260) (456,597,715)
3T AR 7 (F¢)/(5e) (Increase) / Decrease in Other Assets 17,836,544  (63,469,817)
STl BN (I aTay Direct Taxes (Paid)/Refund (13,159,133)  (11,328,854)
0.00
aRemerrra wfifaferal § fae Tadl yare (@) Net Cash Flow from Operating Activities (A) (20,303,317) 59,467,979
) Fraer nfcfaferat | Tt gare: B. Cash Flow from Investing Activities :
3rEd T B TG Purchase of Fixed Assets (6,169,510) (3,969,286)
37T Tt i ey Sale of Fixed Assets 756,846 182,945
HETID BT M/E?ﬂﬁlm ki Additional investment in Subsidiaries /
arfaRRes faer Joint Ventures/Associates (953,029) (2,044,776)
TG ST Dividend received 394,511 264,735
e nifaferl @ fae Tk yare (@) Net Cash Flow from Investing Activities (B) (5,971,182) (5,566,382)
7. & owor nfefafir & Fad! gare: C. Cash Flow from Financing Activities:
R Gaht Share Capital 273,000 213,049
IR Ny Share Premium 10,101,546 9,886,952
W3S, TiioT §7g dorr 3R TR 11 & (Fraa) IPDI, Subordinated Bonds & Upper Tier Il Bonds (Net) 2,057,728 8,393,353
e e (3R v sifem) Dividend (Interim & Final) paid (4,442,954)  (4,286,466)
MENSI3ME/AIoT &5 3R TR || ais ) Interest Paid on IPDI, Subordinated Bonds,
Yad &1t Upper Tier Il Bonds (7,702,166) (7,309,933)
for oot ferfaferol 2 fFrae Tl gare (M) Net Cash Flow from Financing Activities (C) 287,154 6,896,955
e 3R el A Y g ded Net Increase in Cash & Cash Equivalents
(@) +@)+() (A)*+(B)+(C) (25,987,345) 60,798,552
af & gRY ¥ T ud bl Cash and Cash Equivalents as at the
TG beginning of the year 373,099,890 312,301,338
af & 3iq § AP vd AHdl Cash and Cash Equivalents as at the end of

e the year 347,112,545 373,099,890
7. I8 BRI W SRS T AT GET B! aY b 37idbe| Pl YAg/ A fopa |

7. Previous year’s figures have been regrouped/rearranged, wherever considered necessary.
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do 31T §fean & e Wemdi o Raie

gf

ﬂmicréwrguﬁr

1.

& o6 37T $fear & Her g 31 A 2012 & e U7,
oY Td &1 @I U 399 Tag 391 aRg & 9aTd a¥ &
fore pa) yare @ o Wien #r 2, St gAR gRT e
WRAfeT 20 wrEB (GoR! eRaT |fed), 3 o uRieTd
BRT OET TRITeTd 2651 TIRAT3i 3R R oiEr WRigTdl gRT
oraTRfara 24 fqeeh eranatt P fya=fort &1 wmmaw 81 d%
J EAR gRT oaT R U9 3T ol WIeTdh! gRT qRIferd
A3 BT IO URAT Red 86 gRT IR feenfden &
3R fopaT 81 Jeua Ud emH-g1 @Td H 37 1328 2Rt
B =it &1 off Juaer € S okar wRiem & sremea
T8I 21 39 R-orar wRifdra et # 2.50% 13T, 8.87%
SR, 2.06% sa15T 31 31K 6.04% SATST T BT Ol 2
J foxia faaxor o7 § geeq & TRt 21 gar Sy
g 2 5 g0 = foxir faamont R smenRa gart o wer
R &Y 39T T Th PRI

B WA HRA § WIPd okgl GRIET AHd & 3R
oRaT RIeT B 21 89 39 aR A 6w foia faaRomm
difcad 3RIE U F Teb & TG TRARY I FRA b
fore orar wien & A s & 3R 39T e #a 2
oraT wer # faRia fgaxol & ¥l v gwdiasol & Tl
ey e Y, TS 3R TR, URIET0T SMfhet &1 oar uRie
# s araie Ragidt @1 fefker v yees gRr fer e
HEaqu graer @ T faaiia foaReT w3 & sRgfera)or @
Heaie ot enfhe 1 & fovar @ 6 sard o wliem gamy
1 & fore 3fra smeR ge aRat 21

JA U T4 @19 U9 B O SPeRI fafaee SieraH,
1949 B TRRT AT & HA: B g7 T A H TR
fobe e &I
I R 1 # SfeeiRaa st 3R deHR du (3wt
F1 3119 3R siaRon) sfefam, 1970 & sremei= g9 Rod
R & b :

®. EARI I 3R R THSRI & SR T3 g4 & T I

T TGRSR §6 B afedl § T T 39K :

() weayl oxaies ol wd @@| & 9 w9
fewforat & e ufsa gaeua 3mawad faaRoTAt
arer gut 3R 3fad gemua € 3R 3fod v9 & duR
foan o & aifes gem 31 A, 2012 @ §% & Bt
@1 e 3R e uRega wxga &
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REPORT OF THE AUDITORS OF
BANK OF INDIA

To,

The President of India,

1.

We have audited the attached Balance Sheet of BANK
OF INDIA as at 31st March, 2012, the Profit and Loss
Account and the Cash Flow for the year ended on that
date annexed thereto in which are incorporated the
returns of 20 branches (including Treasury Branch)
audited by us, 2651 branches audited by other auditors
and 24 foreign branches audited by local auditors. The
branches audited by us and those audited by other
auditors have been selected by the Bank in accordance
with the guidelines issued to the Bank by the Reserve
Bank of India. Also incorporated in the Balance Sheet
and Profit and Loss Account are the returns from 1328
branches which have not been subjected to audit.
These unaudited branches account for 2.50% percent of
advances, 8.87% percent of deposits, 2.06% percent of
interest income and 6.04% percent of interest expenses.
These financial statements are the responsibility of the
Bank’s management. Our responsibility is to express
an opinion on these financial statements based on our
audit.

We conducted our audit in accordance with the auditing
standards generally accepted in India. Those standards
require that we plan and perform the audit to obtain
reasonable assurance about whether the financial
statements are free of material misstatements. An audit
includes examining, on a test basis, evidence supporting
the amounts and disclosures in the financial statements.
An audit also includes assessing the accounting
principles used and significant estimates made by the
management, as well as evaluating the overall financial
statement presentation. We believe that our audit
provides a reasonable basis for our opinion.

The Balance Sheet and the Profit and Loss Account
have been drawn up in Forms “A” and “B” respectively of
the Third Schedule to the Banking Regulation Act, 1949.

Subject to the limitations of the audit indicated in
paragraph 1 above and as required by the Banking
Companies (Acquisition and Transfer of Undertakings)
Act, 1970, we report that:

a) In our opinion and to the best of our knowledge
and according to the information and
explanations given to us and as shown by the
books of the Bank:

(i) The Balance Sheet read together with the
Significant Accounting Policies and Notes
forming part of Accounts is a full and fair
Balance Sheet containing the necessary
particulars, and is properly drawn up so as
to exhibit a true and fair view of the affairs of
the Bank as at 31st March, 2012;
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(i) wEayl oxaiea ol vd @@l & 9 w9
feultal & T ufdsa oW vd gy @El gRi
amaRa af & foe uRa # 3 IRk R R fee
T e gl & 3T @ @1 |l g

gorfar &

(iiiy =TopcT yaTE TaaRoT U 39 fqaxoT U gRT 3maRkd av
& A JaTE BT Tl 7 3 33T IR BT & v

@) & 3w el v el @ gre fpar & S b)
AR R AR 3R fGwa & 3gaR gR o
WIeT & o & foe navas & 3k 3% ddveHs

(i) The Profit and Loss Account read together
with the Significant Accounting Policies and
Notes forming part of Accounts shows a true
balance of Profit in conformity with accounting
principles generally accepted in India for the
year covered by the accounts; and

(iii) The Cash Flow Statement gives a true

and fair view of the cash flows for the year
covered by the Statement.

We have obtained all the information and
explanations which to the best of our knowledge
and belief were necessary for the purposes of
our audit and have found them to be satisfactory.

T &l c) The transactions of the Bank which have come
) STroTa AT TEN iy ds to our notice have been within the powers of the
. Bank.
IR &7 & MR
. _ _ d) The returns received from the offices and
) do & Frafaal vd ot ¥ g At gaRt aEr branches of the Bank have been found adequate
e & gieE & fore vafa gy w2y &) for the purposes of our audit.
For Agarwal & Saxena For Karnavat & Co. For Chaturvedi & Shah
TS TRETHR TIE! TRATHR TS AEHR
Chartered Accountants Chartered Accountants Chartered Accountants
(¥ UaT. . 002405C) (¥ UT. <. 104863W) (¥ UaT. . 101720W)
(Firm Reg. No. 002405C) (Firm Reg. No. 104863W) (Firm Reg. No. 101720W)
(31T . T (erRTapiet Tee) (frcren S mieh)
(Anil K. Saxena) (Shashikant Gupta) (Vitesh D. Gandhi)
Partner Partner Partner
TH.H. 71600 UH.H. 45629 ©H.H. 110248
M. No. 71600 M. No. 45629 M. No. 110248
T v S F S b T TB U8 FUH T THIRE U5 T
For L.B. Jha & Co For Sankaran & Krishnan For SRB & Associates
TS TRETHR TS AEHR
Chartered Accountants Ch-artered A.ccountams Chartered Accountants
(v M. . 301088E) (W% Ui <. 003582S) (v GST. <. 310009E)
(Firm Reg. No. 301088E) (Firm Reg. No. 0035825) (Firm Reg. No. 310009E)
(.. wism) (@9.%. FAR) (ier ara)
(K.K. Bhanja) (M.K. Kumar) (Sanjeet Patra)
WReR YTER
Partner Partner Partner
TH.H. 14722 TH.H. 202092 ©H.H. 056121
M. No. 14722 M. No. 202092 M. No. 056121

Hag, 30" 3teT, 2012
Mumbai, 30" April, 2012
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CONSOLIDATED BALANCE SHEET AS AT 31t MARCH, 2012 (000's B8 TE & Omitted)
gUT As at T As at
Schedule 31-03-2012 31-03-2011
No 4 4
. Ysh 3R dgam CAPITAL AND LIABILITIES
gt Capital 1 5,745,195 5,472,195
ITRfarfeat 3k srfere Reserves & Surplus 2 208,394,816 170,888,599
3160 I fad Minorities Interest 2A 628,998 512,363
SRt Deposits 3 3,194,125,271 2,995,594,011
IR Borrowings 4 321,189,450 220,213,756
31 TTATE AT STaen=T Other Liabilities and Provisions 5 145,808,721 137,637,567
e TOTAL 3,875,892,451 3,530,318,491
I. 3R ASSETS
R Ra1d § Cash and balances with Reserve 6 151,396,709 218,600,696
Tper 3R oW Bank of India
i 7 919 3iR A ) Balances with Banks and money
AT 37T STIAT WR YT & at call and short notice 7 203,246,647 158,362,937
IREE] Investments 8 880,568,732 866,765,912
31 _ Advances 9 2,497,334,443 2,137,083,554
3/ 3t Fixed Assets 10 28,000,249 24,994,283
3= 3nfaar Other Assets 1 115,345,671 124,511,109
s TOTAL 3,875,892,451 3,530,318,491
3HNHAD T Contingent Liabilities 12 1,912,606,483 1,635,989,279
et & fore faa Bills for Collection 192,985,006 126,753,757
IIEC_GEUT orar Aifeat Significant Accounting Policies 17
ol R fewfori Notes on Accounts 18
FOR TATS TS IIIAT er-uF b 31 3 &

The Schedules referred to above form an integral part of the Balance Sheet.

dear! fafae sferfam 1949 B TRRY SHRE & B ‘T & 3ER geH-U7 daR foar T 2

The Balance Sheet has been prepared in conformity with Form ‘A’ of the Third Schedule to the Banking Regulation Act, 1949.

3neies st
Alok K. Misra
3rezel vd yde feerd
Chairman & Managing Director

. iy
N. Seshadri

UH. BY. XEaq
M. S. Raghavan

PrAUD Feerd

Executive Directors

qeg, 7 7%, 2012

Mumbai, 7" May, 2012

fdei® DIRECTORS
3he ARt wifean
Umesh Kumar Neeraj Bhatia Harvinder Singh
®. &. AR 9. . ﬁm?ﬁ
K. K. Nair P. M. Sirajuddin Pramod Bhasin
I PR WA
Umesh Kumar Khaitan
a9 faf¥r & gary R Ferm= 21 In terms of our report of even date attached

TS FaHT

Agarwal & Saxena

Chartered Accountants

T8 T3 ¥, 002405%7)
Firm Reg No. 002405C)

(31freT 3. Tar)
(Anil K. Saxena)
YR

Partner

gl . 71600
Membership No. 71600
e &t #1 US Uit

L B Jha & Co

Chartered Accountants
(o Tt H. 3010863)
(Firm Reg No. 301088E)

(.. wism)
(K. K. Bhanja)
K IBIIEARY

Partner

eIl 3. 14722
Membership No. 14722

Pfae Us Hu

Karnavat & Co.

Chartered Accountants

¥ Uil . 104863
Firm Reg No. 104863W)

SUSGEaG]
$Shashik§|?t”)6upta)
yfer

Partner

[T . 045629
Membership No. 045629

RH TS U
Sankaran & Krishnan

R ARGECI GRS

Chartered Accountants
(o Ut ¥ 0035820%)
(Firm Reg No. 003582S)

. .
(i kaman)
Partner

AT 3. 202092
Membership No. 202092

Us e
Chaturvedi & Shah
e AEIBR

Chartered Accountants

gqsﬁ TSI F. 101720
Firm Reg No. 101720W)

(fercrer &, ieh)
(Vitesh D. Gandhi)
KLICIEARY

Partner

[T . 110248
Membership No. 110248

THIRE U8 A
SRB & Associates

e AEIBR

Chartered Accountants
(o TS &, 3100098)
(Firm Reg No.310009E)

(afrer aram)
(Sanjeet Patra)
Partner

gl . 056121
Membership No. 056121
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CONSOLIDATED PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31t MARCH, 2012 (000's B W& Omitted)
=T Year ended Year ended
Schedule 31-03-2012 31-03-2011
No. ) T o 2 &I A T &
I 3w INCOME N N
fSia & Interest earned 13 286,109,532 218,584,283
3= 3T Other income 14 33,192,381 26,418,262
Eﬁg TOTAL 319,301,913 245,002,545
. == EXPENDITURE
= fepa st Interest expended 15 202,163,002 139,809,281
PEIGEUERC2) Operating expenses 16 50,103,612 51,213,502
FICIGE 3R 3BT Provisions and Contingencies 40,289,118 29,092,648
Eﬁg TOTAL 292,555,732 220,115,431
FEdnT SRRt # se/(ET) SRR Share of eamings/(loss) in Associates 16 A 582,657 592,454
TS & fgd B m’h“r 3 Consolidated Net Profit/(Loss) for
Héﬁ?%‘@ﬂﬁ%ﬁ‘g&'m/(@ﬁ) the year before deducting Minorities' interest 27,328,838 25,479,568
HCTY: 3TeUHEID Bl Less: Minorities' Interest 80,278 55,397
ay & fere W & Walftrd gg emi(@rf)  Consolidated Net Profit(Loss) for the year attributable to the group 27,248,560 25,424 171
kS Wa‘i 3T TaTchd mlﬂ/(SIH) Add: Brought forward consolidated profit/(loss) attributable to the group - -
aﬁg TOTAL 27,248,560 25,424,171
1. APPROPRIATIONS
a—f?r Rfgfral @ siaRor Transfer to Statutory Reserve 6,693,789 6,250,000
RTT¥a TRTET Y eﬂaw Transfer to Revenue Reserve 13,324,074 12,694,151
Rfafa o Transfer to Capital Reserve 101,223 49,817
HRFH%?/H?[WUT P T Transfer (from) / to Special Reserve - Currency Swap (31,941) (14,437)
3ifem amwter (e IR Afed) Final Dividend (including dividend tax) 4,659,760 4,442,954
3ifer cTeTeT (emeier o ?ri%a) Dividend Tax - for Subsidiary 1,655 1,686
MR i, 1961 & =T Special Reserve ufs Sec 36(1) (viii) o 2,500,000 2,000,000
36(1 ;(Viii) & 3iaia foew amRfafs Income Tax Act,1961
qeT-uA T 3 o ST AT AT Balance carried over to consolidated Balance Sheet - -
g TOTAL 27,248,560 25,424,171
gfer 2R 3uTsi ) Earnings Per Share (%) 49.85 48.37
H?EEUf o Significant Accounting Policies 17
oEl R fewfort Notes on Accounts 18
IR a?ns‘ Tl'sc It @r-g1+r 1 31831 37 €1 / The schedules referred to above form an integral part of the Profit and Loss Account.
Sppry fafraw= aiferferam 1949 & Ty & B @ B AR AH F1 @ dOR {5 wn gl
The Profit and Loss Account has been prepared in conformity with Form ‘B’ of the Third Schedule to the Banking Regulation Act, 1949.
fordeT® DIRECTORS
e fsn I PAR st afean
Alok K. Misra Umesh Kumar Neeraj Bhatia Harvinder Singh
i yder R F. . IR 9. .
Chaifniﬁ&gi/ljj? ina Director K. K. Nair P. M. Sirajuddin Pramod Bhasin
aing I PR WA
Umesh Kumar Khaitan
. Qg T fafer & gaRt R der 21 In terms of our report of even date attached
N. Seshadri SIATET US =T Pfae U Hu TIgddl Us emE
Agarwal & Saxena Karnavat & Co. Chaturvedi & Shah
. v JTEE TS AGTBR TS AGTBR TS TRETBR
M. S. Raghavan Chartered Accountants Chartered Accountants Chartered Accountants
-3 Rag (¥ .=, 002405 (¥ Ui <. 104863 (¥ ST =, 101720
; £ (Firm Reg No. 002405C) (Firm Reg No. 104863W) (Firm Reg No. 101720

Executive Directors

Heg, 7 1%, 2012

Mumbai, 7*" May, 2012

(31freT &, Tari)
(Anil K. Saxena)
YMER

Partner
HEXIdT . 71600
Membershlp No. 71600

uel oY 391 U8 Hue
L B Jha & Co

Chart.ered .Accountants
(o Tt &, 301086%)
(Firm Reg No. 301088E)

(.. wisT)
(K. K. Bhanja)
YrerR

Partner

HaHdl 4. 14722
Membershlp No. 14722

QIR
((Shashikgrli?t“)Gupta)
LIRS

Partner
HEIdT . 045629
Membership No. 045629

G U
Sankaran & Krishnan

Chart.ered .Accountants
( Ui ¥, 0035820%)
(Firm Reg No. 003582S)

..
(i Kaman

Partner

HawIdT . 202092
Membership No. 202092

&Y. mieh

fercrer )
(Vitesh D. Gandhi)
KIRIIEAR

Partner

el . 110248
Membership No. 110248
THIRE Us TeRew
SRB & Associates

Chartered Accountants

(¥ Ut ¥, 310009%)

(Firm Reg No.310009E)
(st T
(Sanjeet Patra)

Partner

R 4. 056121
Membership No. 056121
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TAfa ge-ua o S
SCHEDULES TO THE CONSOLIDATED BALANCE SHEET (000's BI3 TE & Omitted)
TAT As at JUT As at
31-03-2012 31-03-2011
3 3
g - 1 : gai SCHEDULE - 1 : CAPITAL
ngz‘,]g;—d AUTHORISED
;@’Tﬁ% 1(’) bl S AR Equity Shares of ¥ 10 each 30,000,000 30,000,000
ISSUED AND SUBSCRIBED
EINEN 57,49,57,470 Equity Shares (Previous year
57,49,57,470 (f[qwa af 54,76,57,470) GRS 54,76,57,470) of T 10 each
T 10 & sfaact TR 35,98,84,870 faact including 35,98,84,870 Equity shares
IR ot (fra ad 35,98,84,870) UA® (Previous year 35,98,84,870) of T 10 each,
% 10 & ot gacd Pt R 359.88 RIS (fammay @ fully paid up amounting to ¥ 359.88 crore
% 359.58 PRIg) g IRBR gRT &N1fRe; (Previous year T 359.88 crores) held by
Central Government 5,749,575 5,476,575
Sits TOTAL 5,749,575 5,476,575
ga gaht PAID-UP CAPITAL
‘ﬂl”ﬁﬁ: Jeod Y 3 10 & 57,37,80,370 Sfael 57,37,80,370 Equity Shares (Previous year
SeR (R ¥ 54.64,80.370) (BbRrae 54,64,80,370) of ¥ 10 each fully paid up
( : ) { =g (including 2,73,00,000 equity shares
& o9 ¥ g & dRM ST fe 7T 2,73,00,000 . :
. issued during the year by way of
FECRIBRESIT) Preferential issue) 5,737,804 5,464,804
Sg: STad IIRT @t Add: Amount of Shares forfeited 7,391 7,391
g TOTAL 5,745,195 5,472,195
3NN - 2 : IRf&Rw 3k 3iftrls SCHEDULE - 2 : RESERVES & SURPLUS
1. aﬂ:fﬂ IRfarferT - . Statutory Reserve :
IRRE 9y Opening Balance 46,001,686 39,751,686
¥ & ek uRasa Additions during the year 6,693,789 6,250,000
s (1) TOTAL (1) 52,695,475 46,001,686
I Tﬂm . Il. Capital Reserves :
?) WWW&T% A) Revaluation Reserve :
3efiTE O Opening Balance 13,194,673 14,286,186
i ?W%Eﬂ?ﬁi@'iﬁﬂ Add: Revaluation of Property - -
m W 5 BROT T Less: Depreciation / adjustments on
' LCIET account of revaluation 835,775 1,091,513
33 (9) Total of (A) 12,358,898 13,194,673
&) 3= B) Others
i) raer o fawr o ey - i) Profit on sale of Investments -
“qRYTIdT acb &R’ "Held to Maturity"
RMF 9w Opening Balance 8,332,059 8,282,242
a9 & R uRad= Add: Additions during the year 101,223 49,817
g (i) Total (i) 8,433,282 8,332,059
i) faeen HET FUTAROT Rt i) Foreign Currency Translation Reserve
RS 9y Opening Balance 4,654,250 3,551,717
— e Add/(Less) : Adjustments during
i3 Ak ( ) the year (Net) 5,791,381 1,102,533
SIS (i) Total (ii) 10,445,631 4,654,250
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SCHEDULES TO THE CONSOLIDATED BALANCE SHEET (000's BIS TE & Omitted)

TAT As at JUT As at
31-03-2012 31-03-2011
4 54
mﬂﬂiﬂ - 2: sRféfeai sk sfteiy (57K} SCHEDULE - 2 : RESERVES & SURPLUS (Contd.)
iii) oy smRfarfa-gar wu i) Special Reserve - Currency Swaps
IRMF 9y Opening Balance 35,595 50,032
Se/(TeTe): 9 & SR Fetar Add/(Less):Deductions during the year (31,941) (14,437)
i (iii) Total (iii) 3,654 35,595
i () Total of (B) 18,882,567 13,021,904
Sig (1 TOTAL (Il) 31,241,465 26,216,577
. ¥rR Nfm: lll. Share Premium :
IRfIG 9 Opening Balance 29,158,748 18,455,796
9 & R aRas= Additions during the year 10,101,546 10,702,952
e fFenfud sied 2R Add: On forfeited shares annulled - -
Sig (1) TOTAL (llI) 39,260,294 29,158,748
IV. 31574 3R 3F arRfafer: IV. Revenue and Other Reserves :
i) e SRE: i) Revenue Reserve :
IRfE oW Opening Balance 62,311,588 49,613,492
aY & ARM URTE Add: Additions during the year 13,324,074 12,694,151
Si1S/(TeTE) FHIATSH Add / (Less): Adjustments (138,080) 3,945
(i) Sits Total of (i) 75,497,582 62,311,588
ii) SR 3T, 1961 B &RT 36(1 i) Special Reserve u/s Sec 36(1)(viii) of
(viil) (B 37erta foery smRfart) Income Tax Act, 1961
CINEEAL] Opening Balance 7,200,000 5,200,000
S : a9 F R yRaeH Add: Additions during the year 2,500,000 2,000,000
(i) 1 313 Total of (ii) 9,700,000 7,200,000
s (V) TOTAL (IV) 85,197,582 69,511,588
V. Tafed ow-af e § 9y V. Balance in Consolidated Profit and
Loss Account - -
S (AV) TOTAL (1 TO V) 208,394,816 170,888,599
IR - 2A : SEUHEIS fed SCHEDULE - 2A : MINORITIES INTEREST
39 ARG &I 3T fed 319 Minority interest at the date on which
a HU - GEID HUT e the parent-subsidiary relationship
3raa o 3me came into existence 137,220 137,220
Rt gig / () Subsequent increase / (decrease) 491,778 375,143
GERF B ARG B Minority interest on the date of
TP e Balance Sheet 628,998 512,363
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(000's BI3 TE & Omitted)

AT As at T As at
31-03-2012 31-03-2011
4 4
Sﬁﬂiﬁ 3 : SRR SCHEDULE - 3 : DEPOSITS
T 57 AR A. |. Demand Deposits :
i) b & i)  From Banks 9,998,762 8,451,557
i) IW i) From Others 170,545,401 160,837,497
s (1) TOTAL (1) 180,544,163 169,289,054
. SUda de s AR Il.  Savings Bank Deposits 669,147,377 591,490,542
m. o s ¥ lll. Term Deposits :
i) d5 9 i) From Banks 365,491,511 175,817,958
ii) Y i) From Others 1,978,942,220 2,058,996,457
s (1) TOTAL (lll) 2,344,433,731 2,234,814,415
SsT 1A m) TOTAL A (I to 1ll) 3,194,125,271 2,995,594,011
) Rd ¥ IRATIAT B SRS B. i) Deposits of branches in India 2,484,364,286 2,529,343,658
i) YR P TER DI IRABI D STARIAT i) Deposits of branches outside India 709,760,985 466,250,353
s (afh) TOTAL (B) 3,194,125,271 2,995,594,011
:ﬂaguh 4 : 3R SCHEDULE - 4 : BORROWINGS
AR d 3UR: . Borrowings in India :
) RO Red 6 i) Reserve Bank of India 37,260 -
i) 3 &b i) Other Banks
F. o= cg{ﬁ (311%%&1%) a. Tier | Capital (I.P.D.I.) 5,712,000 6,316,000
&, 3R el ‘Fﬁ b. Spper TiecrJ I'I\lCapitaI " 695,000 725,000
. . n I n-convert
7. fryfeRfe IR oRade i Hrerda e ® Redoomabl Bonde 1,083,000 1,083,000
(fea-I @ b fere Titor o) (Subordinated for Tier-Il Capital)
q. 3 d. Others 3,250,659 1,784,144
SIS (i) Total (ii) 10,740,659 9,908,144
iii) 37 TR 31} rfiraRoT iii)y Other Institutions and Agencies
®. feoR-| gon (3mEElaTs) a. Tier | Capital (I.P.D.I.) 11,088,000 10,484,000
Q. 3R R g3 | b. Upper Tier Il Capital 41,625,000 41,595,000
. ;r%{%'{%a R gRadTT ST sS993 c. Unsecured Non-convertible
(ﬁ—qq_” ‘Fﬁ & fou oy 1) Redeemable Bondg . 16,917,000 16,917,000
T 3 (Subordinated for Tier-1l Capital)
d. Others 99,625,893 6,759,312
S (iii) Total (iii) 169,255,893 75,755,312
s (1) Total (1) 180,033,812 85,663,456
Il. YRd & TR | IR Il. Borrowings outside India
®. feoR | gait (3MEusia) a. Tier | Capital (I.P.D.l.) 4,324,457 3,778,684
. 3R oIl i b. Upper Tier Il Capital 12,210,993 10,699,038
o c. Others 124,620,188 120,072,578
s () Total (1) 141,155,638 134,550,300
s (3R 1) Total (I & II) 321,189,450 220,213,756
Wﬂﬁﬂﬁagﬁ%m Secured borrowings included in above - -
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AT As at
31-03-2012
54

(000's BI3 TE & Omitted)

T As at
31-03-2011
54

RIS - 5 : 3 QT 3R rae™

SCHEDULE - 5 : OTHER LIABILITIES AND PROVISIONS

I g fea . Bills Payable 11,615,063 11,280,404
Il SiR-Brated FaTasH-(Fad) Il. Inter-office adjustments (net) - -
. 3ot samst Il. Interest accrued 11,388,576 80,64,677
Iv. 3T R e IV. Deferred Tax Liabilities 10,825,497 70,64,389
V. 3 V. Others 111,979,585 111,228,097
e TOTAL 145,808,721 137,637,567
3LE - 6 1 WRaI Rrd a6 SCHEDULE - 6 : CASH AND BALANCES WITH
o) 3R 2 RESERVE BANK OF INDIA
I BRI H A I. Cash in hand 11,674,898 7,788,852
(o faee e e 31k ot afiafea ) (including foreign currency notes and Gold)
Il. 9RO Red d d 9w Il. Balances with Reserve Bank of India :
DI GREIk: i) In Current Account 139,617,711 210,737,579
i) 3 @TEr § i) In Other Accounts 104,100 74,265
s (1) TOTAL (ll) 139,721,811 210,811,844
3s (1, 1) TOTAL (1, Il) 151,396,709 218,600,696
3R - 7 : Spi AR A AT SCHEDULE - 7 : BALANCES WITH BANKS & MONEY
31 AT IR GARTRT AT CALL & SHORT NOTICE
L URa#: I. InIndia:
) dedAy i) Balances with Banks
®) e @l A a) in Current Accounts 4,258,164 5,090,284
Q) 3T I Al § b) in Other Deposit Accounts 34,390,229 31,154,902
ii) T R 3R 31T YT TR GERIRT i) Money at call and short notice
F) doi A a) With Banks - 24,355,780
|) 3 B H b) With Other Institutions 36,214 67,607
s (1) TOTAL (I) 38,684,607 60,668,573
Il 9RA & TER: IIl. Outside India :
DI EEISIE i) In Current Accounts 11,880,921 2,601,881
i) 31 T T | i) In Other Deposit Accounts 111,669,797 69,606,765
iy | W 3R 31T LT W) SENIE] iii) Money at call and short notice 41,011,322 25,485,718
s (Il) TOTAL (1II) 164,562,040 97,694,364
3s (1, 1) TOTAL (1, 11) 203,246,647 158,362,937
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i) doRER TRETT gRT RfEm
iii) Sy
Sirs ()

i) Covered by Bank/Government
Guarantees

iii) Unsecured
TOTAL (B)

438,197,057
524,041,313

TAfa ge-ua o S
SCHEDULES TO THE CONSOLIDATED BALANCE SHEET (000's BI3 TE & Omitted)
TAT As at JUT As at
31-03-2012 31-03-2011
54 54
3131!1??[ 8 : fagr SCHEDULE - 8 : INVESTMENTS
TR § a9 . Investments in India :
i) Wﬁgﬁ’ﬂ%ﬂ}ﬁ i) Government Securities 717,708,012 674,762,938
i) 3 agmﬁasr%ﬁ%a‘r 3 ii) Other approved Securities 1,498,170 2,783,365
iii) SraRt iii) Shares 14,496,527 12,317,239
iv) fEaerY 3k degat & iv) Debentures and Bonds 53,861,215 29,004,830
V) ERI® HuR § e v) Investment in Associates 6,096,191 5,155,221
vi) 3 vi) Others 46,509,275 103,519,487
s () TOTAL (1) 840,169,390 827,543,080
II. YRa & §e< a9 Il. Investments outside India :
) TRPRI i I (R i) Government Securities (including
yifereRont ;g;ﬂ local authorities) 22,382,736 20,476,384
i) fedex 3R &' ii) Debentures & Bonds - 380,332
iii) eI dufar # fraer iii) Investment in Associates 417,883 351,493
iv) 3= iv) Others 17,598,723 18,014,623
s () TOTAL () 40,399,342 39,222,832
s (13R 1) TOTAL (1 & 1) 880,568,732 866,765,912
. 9=a ¥ a9 lll. Investments in India :
i) ﬁé’%‘[ﬁwa\ﬁ] i) Gross value of Investments 846,125,589 831,066,771
ii) 343’&?&??@ el Taem ii) Aggregate provisions for depreciation 5,956,199 3,523,691
iii) e Fraer iii) Net Investments 840,169,390 827,543,080
IV. YR & TR fraw IV Investments outside India :
i) ﬁéﬁTﬁWﬂFﬂ i) Gross value of Investments 43,860,362 42,623,287
i) SJHQF\’H?@ Pt JTaem ii) Aggregate provisions for depreciation 3,461,020 3,400,455
iii) Fraer fraer iii) Net Investments 40,399,342 39,222,832
s (I 3R V) TOTAL (lll & IV) 880,568,732 866,765,912
3‘3?3 -9 : 3fim SCHEDULE - 9 : ADVANCES
v i) aaa%aﬁkmﬁa A. i) Bills Purchased and Discounted 392,888,722 367,442,634
i) Pe IR, maﬂqqmqq i) Cash Credits, Overdrafts and
gﬁ-\qéuazm Loans repayable on demand 1,106,124,422 945,940,431
iii) aTEr FoT iii) Term Loans 998,321,299 823,700,489
T (P) TOTAL (A) 2,497,334,443 2,137,083,554
. 31fimt o1 fAaxon: B. Particulars of Advances :
rgff 3Radl gRT ;ri%r%fr i) Secured by tangible assets 1,535,096,073 1,263,403,748
(< a8 N & R 3 onfye ) (includes advances against Book Debts)

370,068,958
503,610,848

2,497,334,443

2,137,083,554
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TAfa ger-ua o S
SCHEDULES TO THE CONSOLIDATED BALANCE SHEET (000's B TE & Omitted)
AT As at TYUT As at
31-03-2012 31-03-2011
4 54
maﬁiﬂ -9: STEI":I(EIT\’?) SCHEDULE - 9 : ADVANCES (Contd.)
H. 3171 &1 SFaR arffeorn: C. Sectoral Classification of Advances :
. 9Ra ¥ 3w . Advances in India
) urrfdar gt & i) Priority Sector 561,399,201 548,830,581
ii) a7 ii) Public Sector 167,610,143 166,622,200
iii) 7} iii) Banks 2,106,532 3,198,900
iv) 3= iv) Others 1,026,619,771 905,438,763
Eﬁ%’(‘\‘ﬁl) TOTAL (C-l) 1,757,735,647 1,624,090,444
. YRd & e 3fi: Il. Advances outside India :
)y SR i) Due from Banks 291,554,722 210,883,571
i) I IT i) Due from others
®) oid f9a 3R aeerpd foa a) Bills Purchased and Discounted 105,148,454 72,753,106
Q) HHEAHA 0T b) Syndicated Loans 133,164,303 94,525,045
M) 3 c) Others 209,731,317 134,831,388
s (@l TOTAL (II) 739,598,796 512,993,110
Sits (-1, =-1) TOTAL (1 & II) 2,497,334,443 2,137,083,554
ST - 10 : 3/ RTAT SCHEDULE - 10 : FIXED ASSETS
L ofR=R: I. PREMISES :
AN ) 3R ® 99 Opening Balance at cost 8,000,338 6,900,453
a9 & eR= TRad/aaEE= Additions / Adjustments during the year 3,668,879 1,255,709
geTo: a¥ & R Felidi/aasT Less: Deductions/Adjustments during the year 11,222 155,824
39-3= Sub-total 11,657,995 8,000,338
) Y Addition to date on account of revaluation
3 '? ’ ; {mﬁgﬁ?maﬁgg credited to revaluation reserve 19,613,350 19,613,976
) B Less : Depreciation to date (including
YeTU: $¥ ARG Bl JeUgT (FTHea o & % 72,54,454 on account of revaluation -
BRI 72,54,454 Hfea-fame a9 # 2 64,19,305) Previous year end ¥ 64,19,305) 9,736,439 8,474,773
s - (1) TOTAL (1) 21,534,906 19,139,541
Il. 3/ 3/ 3Rad: Il. OTHER FIXED ASSETS :
(399 PR 3R fhavTer aftafera ) (including Furniture and Fixtures)
AN ) 3RS 99 Opening Balance at cost 13,013,196 11,775,706
a9 & ek uRae= / gais= Additions / Adjustments during the year 3,281,825 2,419,509
geu: 99 & aR= Heladr / Turars=T Less: Deductions / Adjustments
during the year 752,043 1,182,019
3u-3i1g Sub-total 15,542,978 13,013,196
TCTU: §¥ ARG Bl GeIgT™ Less: Depreciation to date 9,680,790 8,315,257
S (I TOTAL (1) 5,862,188 4,697,939
n. fmfoneds deivra ot Il. CAPITAL WORK IN PROGRESS 603,155 1,156,803
Shs (191n) TOTAL (I to Il 28,000,249 24,994,283
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TAfa ge-ua o S
SCHEDULES TO THE CONSOLIDATED BALANCE SHEET (000's BIE TE & Omitted)
TUT As at AT As at
31-03-2012 31-03-2011
g g
mag;ﬂ 11 : 3 3Nt SCHEDULE - 11 : OTHER ASSETS
3R Hrafea Farae (fHaa) I Inter Office Adjustment (Net) 8,886,491 33,518,027
1. 3ufad st Il.  Interest accrued 21,160,951 14,991,418
. 310m T0 F Jed &=/ Wid R e ll. Tax paid in advance / tax deducted
e 3% () at source (Net) 38,610,358 30,185,811
IV. oRe= gl 3k wrg IV. Stationery and Stamps 47,415 56,543
V. 3l &R aniaaf V. Deferred Tax Assets 108,223 136,476
VI, 3= VI. Others 46,532,233 45,622,834
SiE TOTAL 115,345,671 124,511,109
3TN - 12 HRAG T SCHEDULE - 12 : CONTINGENT LIABILITIES
. dod ogee S o e I. Claims against the Bank not
0 ¥ PR Tl fvar mor & acknowledged as debts 6,005,347 7,093,168
1. 3ferE: yed ot & e Il.  Liability for partly paid
g Investments 3,200 3,200
. o arer g Ifeesit IIl. - Liability on account of
% HRUT SIAT0 outstanding forward exchange
contracts 1,042,687,402 863,609,290
IV. Tged! & 3R F & 78 TRieat IV.  Guarantees given on behalf of
Constituents :
®) YR H
a) In India 165,681,720 159,630,208
W) URd P R
b) Outside India 112,488,552 68,167,301
V. @R, 705 3R V. Acceptances, endorsements and
3 aTIE other obligations 259,728,591 198,428,256
V. &5 XU VI. Interest Rate Swaps 238,047,553 332,129,487
VIl. 37 9¢ 59 foe d& smefas wu & VII. Other items for which the Bank is
TR & contingently liable 87,964,118 6,928,369
S TOTAL 1,912,606,483 1,635,989,279

154



S 3T §f3a1/ BANK OF INDIA

aif¥e R / Annual Report 2011-12 ﬁ&ﬁ&ﬂg

]

3y
o)

e d a 3 i\ d 000's B8 7T & Omitted
SCHEDULES TO THE CONSOLIDATED PROFIT AND LOSS ACCOUNT (000's BIS e & Omitted)
auId Forthe dd¥d For the
Year ended Year ended
31-03-2012 31-03-2011
54 54
3TN - 13 : 3f3ta &= SCHEDULE - 13 : INTEREST EARNED
I 3mi/ fafrwa ot ® =ret / acen I. Interest/ Discount on advances / bills 203,340,784 155,696,186
. et = 3mg II. Income on Investments 71,635,986 51,951,990
; ; Ill. Interest on balances with Reserve Bank
. ¥R Rard 3R
SR B @Eﬁéqf ﬁ;m:[ i of India and other inter-bank funds 8,474,661 7,981,967
V. 3T IV. Others 2,658,101 2,954,140
S TOTAL 286,109,532 218,584,283
-14 : 3 3T SCHEDULE - 14 : OTHER INCOME
1. ®HeH, fafma stk e I.  Commission, exchange and brokerage 12,774,885 11,858,237
I, e & ey = ary-Faa Il.  Profit on sale of Investments - net 4,092,548 3,236,157
. “iﬁq w1g41 31k 3 arfaa & g lll. Profit on sale of land, buildings and
Fﬂﬂ:ﬁﬁﬂ other assets - net 7,512 278
e . i S IV Profit on exchange transactions - net 5,941,617 5,042,678
V. R ?TF‘ET?. sk . V  Income earned by way of dividend etc.
V. Eud . / Y a1 g on subsidiaries / companies and/or /
T ¥ eier 3 & w9 H 31t 3 joint ventures 316,369 166,022
VI, fafger ama VI Miscellaneous Income 10,059,450 6,114,890
s TOTAL 33,192,381 26,418,262
I - 15 : = fovan T s SCHEDULE - 15 : INTEREST EXPENDED
. SORIPE ) a5 I.  Interest on Deposits 180,060,468 122,184,485
. 9IRS Red & / 3R 85 39RT = =1st II. Interest on Reserve Bank of India /
T Zi ) /SH;T% i inter-bank borrowings 11,453,427 8,129,121
. | STESTREH 311 R <t lll. Interest on subordinated debts, IRS etc. 10,649,107 9,495,675
Eﬁg TOTAL 202,163,002 139,809,281
ﬂﬂﬁiﬂ -16 : qﬁﬂ'l?ﬂ'flﬁm SCHEDULE - 16 : OPERATING EXPENSES
I HHARAT P YA 3R 36 fore graem I.  Payments to and provisions for employees 30,736,197 34,920,128
. fo=man, &= 3R fasren Il. Rent, Taxes and Lighting 3,476,871 2,790,895
. ggu1 3R oiE= g Ill.  Printing and Stationery 550,160 460,631
V. fasmoq stk IR IV. Advertisement and Publicity 644,707 609,304
V. d® & gufgwR IR V. Depreciation on Bank's property
( wmqqﬁaaw) (Net of Depreciation on Revaluation Reserve) 1,750,531 1,448,561
VI. e & o, o 3tk o VI. Directors' fees, allowances and expenses 22,739 16,452
VII. oRaT TRIeThl 3 O 3R VII. Auditors' fees and expenses 381,357 360,413
(TR BT TRleTdht & fore &g | fga) (includes for branch auditors)
VIl fiTer g VIIl. Law Charges 199,123 160,119
IX. 26 &, dr. e anfe IX. Postage, Telegrams, Telephones, etc. 459,681 417,011
X. TREd 3t g X. Repairs and Maintenance 471,418 461,697
XI. & Xl. Insurance 2,307,630 1,808,331
Xli T T XIl. Other Expenditure 9,103,198 7,759,960
== TOTAL 50,103,612 51,213,502

I - 16V : FEARI Sl 3 U/ BT 3I-ISCHEDULE - 16A : SHARE OF EARNINGS / LOSSES IN ASSOCIATES

I & JTeT 8 (3TR3TREN)
I 3 =g

s

I. Regional Rural Banks (RRBs) 471,444 413,781
Il. Others 111,213 178,673
TOTAL 582,657 592,454
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e 17
Heeayut ar sferat

1.

@B ugf

Jo Tfed foxia faaror gaferd foaR a1 &1 orem
aRa ge, UEfe and STUR W dUr YR ¥ MR
AT M ad ol fagial (Seed) ) daR fee e g,
S oy w@ifafte 3ueet & srpu wRaw Red dw, &
Trame ik fJem TR (3Mgsmee), dur siftiem
1956 g1 fefRa fafome omds, WRdg w9 aEBR
TRIH (SIS §RT STRI agice A (ved) 31k ol
& 30 7l fooen emaEnsi/eaiadl & ddg § dEfta @
# yafed wifafere Juael qen eRaie ufehmal &1 srues
o 21 32 Bigax, fore amom fafafde fsar o 21
foia faaRor & R a== & I8 smaws Aar § o faxia
fgaxor @t fafdr & Raid fove mar anfa qen aamit (sneias
gansit afgaq) & 1fd 3ik R srafér & fere Rad fese m
3 3R F & YoaRa sgAFT TAT GRS BT G G
| gaer a7 fIea ax=ar & & fad fgaxfort &1 dur
R H 39ANT fobe TRy SRR Tifud qen 3i &

THB BT LR

TYE B Hcha faaxvT (5T 5 srgsifira, 1 gs e 3k 8

TEanh suf-rar aftaferd €) e smeR W darR foear mar &:

1. qa 8% vd 390 Srguit & foxia faaror wRda g
TRETBR ARIF (3MEHATINE) gRT SR fbr M0 oRaia—
A9E (Te9) 21 “Fwiea o faaRor & 3aR TUR
v s &1 v dfRp X ufth smeR R fFar s € sk
3% 1y O w4 S anfaa, <aam, 3 3R & S
2 3t & 3R 3R YT HeaeRi, A9 e, fomr axget
amu/ert @ 399 § Frere feam simar & 3k gads -
U 31aTas FESH W fe S €, 3 aana Aifa &
3TY 3% T M & fore 3mavas & foeg U ShaRAS
FEEieafial & Tma & Beex &, s o
fgaRor 7 wMg fofome swemiisRER faxia
RO amo! (3MSTHE3RTE) & MR R IR fbe s
21 fodir fa—or-uat & 37 afRom @ enfirer off =& oo
ST @ &, T 39@T 39 W §gd 3R U B FHIGT
T8l &1 srpfit & foaRor-uz 3 Rofén arig a& dar
foe e & S 9w d% & Rafdn arkia & 3ikk a8 akg 31
A, 2012 21

2. 3Rl # e & g@ e ik srgEfia § sfeadt &
1a TR & dg & 3R & IRl go % vu A
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SCHEDULE 17:
SIGNIFICANT ACCOUNTING POLICIES

1)

2)

ACCOUNTING CONVENTION:

The accompanying consolidated financial statements
(CFS) have been prepared following the going concern
concept, on historical cost basis unless otherwise stated
and conform to the Generally Accepted Accounting
Principles (GAAP) in India, which encompasses
applicable  statutory provisions, regulatory norms
prescribed by the Reserve Bank of India, Insurance
Regulatory and Development Authority (IRDA),
Companies Act 1956, Accounting Standards (AS) and
pronouncements issued by The Institute of Chartered
Accountants of India (ICAI) and accounting practices
prevailing in India. In respect of foreign offices/branches,
statutory provisions and accounting practices prevailing
in the respective foreign countries are complied with,
except as specified elsewhere.

The preparation of financial statements requires the
management to make estimates and assumptions
considered in the reported amount of assets and
liabilities (including contingent liabilities) as of date of
the financial statements and the reported income and
expenses for the reporting period. Management believes
that the estimates used in the preparation of the financial
statements are prudent and reasonable.

Basis of Consolidation:

Consolidated financial statements of the group
(Comprising of 5 Subsidiaries, 1 Joint Venture and 8
Associates) have been prepared on the basis of:

The financial statements of the parent bank and its
subsidiaries are prepared in accordance with Accounting
Standard (AS) 21 “Consolidated Financial Statements”
issued by the Institute of Chartered Accountants of India
(ICAI), on a line by line basis by adding together like
items of assets, liabilities, income and expenses after
eliminating intra-group transactions, balances, unrealised
profit/loss and making necessary adjustments wherever
required to conform to uniform accounting policies
except in case of overseas subsidiaries/ associates,
where, the financial statements are prepared based on
local regulatory requirements/ International Financial
Reporting Standards (IFRS). Impact of the same is
not given in Consolidated Financial Statements as the
same is not material. The financial statements of the
subsidiaries are drawn upto the same reporting date as
that of parent i.e. 31st March, 2012.

The difference between cost to the parent of its
investment in the subsidiaries and parent's portion of
the equity of the subsidiaries is recognised as goodwill/
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AT &) S 21 afE P arg & 99! AT gred
BN W gRa dec W 1T fean S A

3. wAfea faxiia foaror v # s feq srufial o
foraer sfaadt 7 sreTaes ITRURD! &b IR & BT A 2

4, g ewil § e &1 oo WRA™ Gea
TEHR TR (3MENTINE) §RT SR G AHD
(eeq) 23, “Tafed faxia faaxomst & weafiar st
# 539 &1 i & IR Sfaact aXit & ded fhar
T 2l

5. g M A FOel @ deEied YR I aEIeR
TR (MSRNTINE) §RT SR oRaih UMb (Ted) 27,
“Siges Jgmt § feal o foxa Rafén & freiRa fese me
IR “FEUIT 3R R Fafesd 21

5TRd Uge=

3.1 dfhw o :

(@®) 3FgT 3o 9 foear mn |, I S/ &
TG 3U9Y 3R W fesar S 1

(@) WRa Rard d6 & feen-Fdeh & 3R srmes snRadt
(TTIE) BT TN W 3T & Y ¥ TEAH B S| AEd
Gl B aGeT BT FATLH AP N1/ e &7 H 3R
3G 918 3WHIRT &rat | fafranfera fasar s

(m fafrra FHeE, Siaxal, e 3, TRBR! BRIGR R
e 3R 3 UeT & IR b HHILH BT eIRaichT agelt
MR R fosar 57 &1

(€) STIHR H-aTIRT R TS BT AGIHA T § e e
@ it o fepar e 1

3.2 R-dfFHw Hu

CiiF
(@) D 3w :
Nftm (a1 B @1 faw) 59 29 & 99 3T B w9 o
TEaF S €| Hag BRER & fo WEus seral
fAfifa o st & a9 Mffrom o vgae & S &1 gof
et & v Mffrgw & v & ST S 1
T aifeitrat o NfEaw 3mg & w9 # ggaT S g,
379 9 IBR Bl it g gR & S &
QST FETIRA TR U7 BHIR Bl 37T B 39 3FaeT af
3T AT ST & e gatar it aeaRa gan 1
(@) ez Fifero @ sma
Jag it & sma a8 ¢ o dife seeT oWR,

3)
3.1

3.2

a)

b)

arffe Rulé / Annual Report 2011-12 ﬁaﬂ

capital reserve. Goodwill if any is written off immediately
on its recognition.

Minority interest in the Consolidated Financial Statement
consists of the share of the minority shareholders in the
net equity of the subsidiaries.

Accounting for Investment
is done under Equity method

in Associate companies
in accordance with

Accounting Standard (AS) 23, “Accounting for
Investments in Associates in Consolidated Financial
Statements”, issued by the Institute of Chartered

Accountants of India (ICAl).

Accounting for Investments in Joint Venture are
consolidated on “Proportionate basis” as prescribed in
Accounting Standard (AS) 27, “Financial Reporting of
Interests in Joint Ventures” issued by the Institute of
Chartered Accountants of India (ICAl).

REVENUE RECOGNITION:

Banking entities:

(a) Income/Expenditure is generally accounted for on
accrual basis, unless otherwise stated.

(b) Income on Non-performing Assets (NPAs) is
recognised on realisation, in terms of the RBI
guidelines. The recoveries made from NPA accounts
are appropriated first towards unrealised interest/
income, principal dues and thereafter towards
uncharged interest.

(c) Exchange Commission, Brokerage, Dividend
Income, Commission on Government Business and
Commission on Third Party Products are accounted
for on realisation basis.

(d) Interest on Income-tax refunds is accounted for in
the year of receipt of the assessment order.

Non Banking entities:
Insurance:

Premium Income:

Premium (net of service tax) is recognised as income
when due. For linked business, premium is recognised
when the associated units are created. Top up premiums
are considered as single premium.

Premium on lapsed policies is recognised as income
when such policies are reinstated.

Commission received on reinsurance ceded is
recognised as income in the period in which reinsurance
premium is ceded.

Income from linked funds:

Income from linked funds which includes premium
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fer JeTEB IR, g &R IR, Y geem guR snfe
JRwAferd 2 o1 SIRY Aifcrait & FeemT ae el & AR
o Fferat & 3ufaa sneR wR age fsar s 1

(m) gt diferom -
O dIeat & @ agida: awEitar sar dfts
AR N 3 & Uga & T qaraRd el
@I TETGRUT Il &1 QAT W Y T @Y SR @
QST & ST & A1 TS [T Se|

(&) et ey (@Tal ) :
e @1 H UTer Ty qT araT SHE T and, afd o
&, Fardl
T, RN T 31Ul a9 I o Wit R oraigd
fobe 31Tt 2|
FTRanfadr @ ad 3R uRuaadr @ @ g & gifta
W AETHd fobe T &
39 FEanT sHrgat AR & S & 9 dafera avsrnsi
 UiferiT Hag STERT AT Y BT eI T ST
2| <aftra arat & 3 3rafer # arel W gAarEr agen &
et o S 1

(5) 3iftnreor anm -
STROT T 98 AT & S TR Bt & 3R g
DT F I IRR S AR At drar & den o
37afer # 3uferd gl & @d o S &l
go 9 gad HHITH ag Hios ¥ I Pig dR awmaR
gt 8t &, af forr af # 9% oy fosan sar & 3 o |
erRaTaHRYT feban e |

(@) o= S &g g -
gl Siiad 9T ' dHifhe dode 9T gg uiferit
ot Miftm de 81 g & &g <aam &1 IR |
Swifee! T & fFamr gor smsaRe fataw §
arferfram, 1938 & SMagadaNst, Taigpd amifed! aerd
& IEROT | 3T ST RI YOTel! WE HRER &
e # wda Mg gumelt &1 3w a=a ge g
Smifwat grT ggar fHefRa @ smm|
Tag eganit § uiferdt &1 Y 7o st <o sk S
Tmar saaife & foe R g agar wfva &1 g8 g
Sife®! gRT o M SWifes geraie w smenRa 1

FoI/3TI 3R 39 o graer |

(@) Rdra Rerd 9% gR1 R feenfidel & 3R 3uR®ar
gRT 31l & go/erst & agel & AMUR W IARH
37raT IITEd JMRadt § aifiga fosar mar @1 sed

c)

d)

4)
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allocation charges, policy administrative charges,
mortality charges, fund management charges etc. are
recovered from the linked funds on accrual basis and
in accordance with the terms and conditions of policies
issued.

Reinsurance Premium:

Cost of reinsurance ceded is accounted for at the time
of recognition of premium income in accordance with
the treaty or in-principle arrangement with the reinsurer.
Profit commission on reinsurance ceded is netted off
against premium ceded on reinsurance.

Benefits paid (including claims):
Benefits paid comprise of policy benefits & claim
settlement costs, if any.

Death, rider & surrender claims are accounted for on
receipt of intimation.

Survival benefit claims and maturity claims are
accounted for when due.

Withdrawals & surrenders under linked policies are
accounted for in the respective schemes when the
associated units are cancelled. Reinsurance recoveries
on claims are accounted for, in the same period as the
related claims.

Acquisition Costs

Acquisition costs are costs that vary with and are
primarily related to acquisition of insurance contracts and
are expensed in the period in which they are incurred.

Claw back in future, if any, for the first year commission
paid, will be accounted for in the year in which it is
recovered.

Liability for life policies:

Actuarial liability for life policies in force and for policies
in respect of which premium has been discontinued
but a liability exists, is determined by the Appointed
Actuary using the gross premium method and in case
of group business unearned premium reserve method,
in accordance with accepted actuarial practice,
requirements of Insurance Act, 1938, IRDA regulations
and the stipulations of Institute of Actuaries of India.

Linked liabilities comprise unit liability representing the
fund value of policies and non-unit liability for meeting
insurance claims etc. This is based on an actuarial
valuation carried out by the Appointed Actuary.

LOANS/ADVANCES AND PROVISIONS THEREON:

In terms of guidelines issued by the RBI, advances to
borrowers are classified into “Performing” or “Non-
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A (TAdE) & M 3E-AFD, wferer der g

3Nl & w9 § qifiged fosam T &1
(@) ¥Rda Red 38 gr1 FefRa R ) 996 sl &g
graen faar ST &1
() 3FITED Rl & Hae # yraen =R fear s
&
gat g
YA M
() AT JTFEN 20%
(uferegfer & Hea & amien)
(%9) 3RIRTETT TSR (SR 25%
TR T & Haer §
IRRIETT TaRTUISR emfier)
31.03.00 T wiferer anfaa 100%
(g & e & amer)
31.03.09 & §T& HieTer eat
() fer T
-6 39 a% 50%
- U O 9 N Oy 60%
- dF f ¥ 3ifes 100%
() 3RgRfara wm 100%
&1t anferar 100%

@) fet ooademEsRt & 2 dYeu §  wifdte
& feenfrdergar 3 ot 31fer &, wrae = e Bl

() wRara Rerd § & wHd! & AR Fae 31fm JH 8q
3FTEe RN, STaYeipa s, SIS arar e
gIfe & Fae H yraen oo Jiim § § g S €
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Performing” assets based on recovery of principal/
interest. NPAs are further classified as Sub-Standard,
Doubtful and Loss Assets.

Provision for Standard assets is made as per RBI
guidelines.

Provision in respect of NPAs is made as under:

Category Provision

Sub Standard Assets

a) General provision 20% (irrespective of the
value of security)

b) Unsecured exposure 25%
(including unsecured
exposure in respect of
Infrastructure loan)

Doubtful assets upto 31.03.2009 100% (irrespective of the
value of security)

Doubtful assets after 31.03.2009

a) Secured portion

— Upto one year 50%
— One year to three years 60%
— More than three years 100%
b) Unsecured portion 100%
Loss Assets 100%

In respect of advances at foreign offices/branches,
provision is made as per the statutory requirements
prevailing at the respective foreign countries, or as per
RBI guidelines, whichever is higher.

Provisions in respect of NPAs, unrealised interest, ECGC
claims settled, etc., are deducted from total advances to
arrive at net advances as per RBI norms.

In respect of Rescheduled/Restructured accounts,
provision is made for the sacrifice of interest/diminution
in the value of restructured advances measured in
present value terms as per RBI guidelines. The said
provision is reduced to arrive at Net advances.

In case of financial assets sold to Asset Reconstruction
Company (ARC) / Securitisation Company (SC), if the
sale is at a price below the net book value (NBV), the
shortfall is debited to the Profit and Loss account. If the
sale value is higher than the NBV, the surplus provision
is retained to meet the shortfall/loss on account of sale
of other financial assets to SC/ARC.

INVESTMENTS:

Investments are classified under "Held to Maturity’, ‘Held

for

Trading’ and ‘Available for Sale’ categories as per RBI
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guidelines.

In conformity with the requirements in Form

A of the Third Schedule to the Banking Regulation Act,
1949, these are classified under six groups — Government
Securities, Other Approved Securities, Shares, Debentures
and Bonds, Investments in Subsidiaries/Joint Ventures and
Other Investments.

A)

i)

i)

B)

i)

Basis of classification

Classification of an investment is normally done at the
time of its acquisition:

Held to Maturity

These comprise investments the Bank intends to hold till
maturity.

Held for Trading

Investments acquired with the intention to trade within 90
days from the date of purchase are classified under this
head.

Available for Sale

Investments which are not classified either as “Held to
Maturity” or as “Held for Trading” are classified under
this head.

Method of valuation

Investments are valued in accordance with the RBI
guidelines. Accordingly, the Bank follows “Settlement
Date” for accounting of investment (in Government
securities) transactions.

Held to Maturity

Investments included in this category are carried at their
acquisition cost. Premium, if any, paid on acquisition
is amortised using constant yield method over the
remaining period of maturity.

Held for Trading / Available for Sale

a) Investments under these categories are valued
scrip-wise. Appreciation/ depreciation is aggregated
for each class of securities and net depreciation as
per applicable norms is recognised in the Profit and
Loss account, whereas net appreciation is ignored.

b) For the purpose of valuation of quoted investments
in "Held for Trading” and “Available for Sale”
categories, the market rates / quotes on the Stock
Exchanges, the rates declared by Primary Dealers
Association of India (PDAI) / Fixed Income Money
Market and Derivatives Association (FIMMDA) are
used. Investments for which such rates/quotes are
not available are valued as per norms laid down by
RBI, which are as under:
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Government on Yield to Maturity basis
Securities
Other Approved | on Yield to Maturity basis
Securities

Equity Shares,
PSU and
Trustee shares

at book value as per the latest Balance
Sheet (not more than 12 months old),
otherwise Re.1 per company.

Preference on Yield to Maturity basis
Shares
PSU Bonds on Yield to Maturity basis with appropriate

credit spread mark-up

Units of Mutual
Funds

at the latest repurchase price/NAV
declared by the Fund in respect of each
scheme

Venture Capital
Funds (VCF)

Declared NAV or break up NAV as per
audited financials which are not more than
18 months old. If NAV/audited financials
are not available for more than 18 months
then at Re. 1/- per VCF.

Security
Receipts

At NAV as declared by Securitisation
Companies

iii) Held at Foreign Branches

C)

D)

Investments held at foreign branches are carried at
lower of the value as per the statutory provisions
prevailing at the respective foreign countries or as per
RBI guidelines issued from time to time.

Transfer of Securities between Categories

The transfer of securities between categories specified
at para 5 A (i) to (iii) above are carried out at the
lower of acquisition cost / book value /market value on
the date of transfer. The depreciation, if any, on such
transfer is fully provided for.

Acquisition Cost of Investment

i)

Brokerage, commission, securities transaction tax
etc. paid on acquisition of Equity investments are
included in cost.

Brokerage, commission, broken period interest
paid/ received on debt instruments is treated as
income/expense and is excluded from cost/sale
consideration.

Brokerage  and Commission received on
subscription of investments is credited to Profit and
Loss Account

Cost of Investments is determined at weighted
average cost method.

Treasury bills and Commercial Papers are valued at
carrying cost.
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Profit or loss on sale of investment

Profit or loss on sale of investments in any category is
taken to Profit and Loss account. However, in case of
profit on sale of investments under ‘Held to Maturity’
category, an equivalent amount net of taxes and amount
required to be transferred to Statutory Reserves is
appropriated to ‘Capital Reserve Account'.

Provisioning and income Non

performing Investments (NPls)

recognition -

In respect of non performing investments, income is not
recognised and provision is made for depreciation in
value of such securities as per RBI guidelines.

Repo / Reverse Repo

The Parent Bank has adopted the Accounting Procedure
prescribed by the RBI for accounting of Repo and
Reverse Repo transactions [other than transactions
under the Liquidity Adjustment Facility (LAF) with the
RBI]. The economic essence of repo transactions, viz.,
borrowing (lending) of funds by selling (purchasing)
securities is reflected in the books of repo participants,
by accounting the same as collateralized lending and
borrowing transaction, with an agreement to repurchase,
on the agreed terms. Costs and revenues are accounted
for as interest expenditure / income, as the case may
be. Balance in Repo/ Reverse Repo Account is adjusted
against the balance in the Investment Account.

Securities purchased/sold under LAF with RBI are
debited/credited to Investment Account and reversed on
maturity of the transaction. Interest expended / earned
thereon is accounted for as expenditure / revenue.

Derivative

The Parent Bank presently deals in interest rate and
currency derivatives. The interest rate derivatives
dealt with by the Parent Bank are Rupee Interest Rate
Swaps, Foreign Currency Interest Rate Swaps, Forward
Rate Agreements and Interest Rate Futures. Currency
Derivatives dealt with by the Parent Bank are Options,
Currency Swaps and Currency Futures.

Based on RBI guidelines, Derivatives are valued as
under:

The hedge/non hedge (market making) transactions are
recorded separately.

Hedging derivatives are accounted on accrual basis.

Trading derivative positions are marked to market
(MTM) and the resulting losses, if any, are recognised
in the Profit & Loss Account. Profit, if any, is ignored.
Income and Expenditure relating to interest rate swaps
are recognised on the settlement date. Gains/ losses
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on termination of the trading swaps are recorded on the
termination date as income/expenditure. Any gain/loss
on termination of swap is deferred and recognized over
the shorter of the remaining contractual life of the swap
or the remaining life of the designated assets/liabilities.

FIXED ASSETS:

(a) Fixed assets are stated at historic cost, except in
the case of assets which have been revalued.
The appreciation on revaluation is credited to
Revaluation Reserve.

(b) Cost of premises includes cost of land, both
freehold and leasehold.

DEPRECIATION ON FIXED ASSETS:

Depreciation

i) Depreciation on assets is charged on the Written
Down Value at the rates determined by the Parent
Bank, except in respect of computers where it is
calculated on the Straight Line Method, at the rates
prescribed by RBI

i) In respect of additions, depreciation is provided for
the full year, irrespective of the date on which the
assets were put to use whereas, depreciation is not
provided in the year of sale/disposal of an asset

iii) Depreciation on the revalued portion of assets is
adjusted against the Revaluation Reserve.

Where the cost of land and building cannot be
separately ascertained, depreciation is provided on the
composite cost, at the rate applicable to buildings.

Premium paid on leasehold land is amortised over the
period of lease.

Depreciation on assets in respect of domestic operations
are provided as under:

Sr. Particulars Rate of
No. Depreciation
1. | Premises 5%
2. | Other Fixed Assets
a) Furniture, Fixtures, Electrical
fittings and Equipments 10%
b) Air-conditioning plants, etc.
and business machines 15%
¢) Motor cars, Vans & Motor cycles 20%
d) Computers and Computer Software
forming integral part of hardware. 33.33%
e) Computer Software, not forming
integral part of hardware 100%
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Depreciation on fixed assets outside India and fixed
assets of Subsidiaries/ Associates is provided as per
the regulatory requirements/ prevailing practices of the
respective country/industry.

TRANSACTIONS INVOLVING FOREIGN EXCHANGE:

Accounting for transactions involving foreign exchange is
accounted for in accordance with Accounting Standard
(AS) 11, “The Effect of Changes in Foreign Exchange
Rates” issued by ICAI.

Translation in respect of Integral Foreign operations:

Foreign currency transactions of Indian branches have
been classified as integral foreign operations.

i) The transactions are initially recorded on weekly
average closing rate as advised by FEDAI (Foreign
exchange dealers association of India).

i) Monetary Foreign currency assets and liabilities are
translated at the closing rates notified by FEDAI at
the year end.

iii) Acceptances, endorsements, other obligations and
guarantees in foreign currencies are carried at the
closing rates notified by FEDAI at the year end

iv) Foreign Currency Assets and Liabilites are
translated at the closing spot rates notified by
FEDAI at the end of each week.

v) The resulting exchange differences are recognized
as income or expenses and are accounted through
profit and loss account.

Translation in
operations:

respect of Non-Integral Foreign

Transactions and balances of foreign branches are
classified as non-integral foreign operations and their
financial statements are translated as follows:

i) Assets and Liabilites (both monetary and non-
monetary as well as contingent liabilities) are
translated at the closing rates notified by FEDAI at
the year end.

i) Income and expenses are translated at the quarterly
average closing rates notified by FEDAI at the end
of respective quarter.

ii) All resulting exchange differences are accumulated
in a separate account ‘Foreign Currency Translation
Reserve’ till the disposal of the net investments in
the respective foreign branches.

Forward Exchange Contracts:

In accordance with the guidelines of FEDAI and the
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provisions of AS-11, outstanding forward exchange
contracts in each currency are revalued at the Balance
Sheet date at the corresponding forward rates for
the residual maturity of the contract. The difference
between revalued amount and the contracted amount is
recognized as profit or loss, as the case may be.

Gains/Losses on account of changes in exchange rates
of open position in currency futures trades are settled
with the exchange clearing house on daily basis and
such gains/losses are recognised in the Profit and Loss
account.

EMPLOYEE BENEFITS:

Provident Fund

Provident fund is a defined contribution scheme as the
bank pays fixed contribution at predetermined rates.
The obligation of the bank is limited to such fixed
contribution. The contributions are charged to Profit and
Loss Account.

Gratuity

Gratuity liability is a defined benefit obligation and is
provided for on the basis of an actuarial valuation made
at the end of the financial year. The scheme is funded by
the bank and is managed by a separate trust.

Pension

Pension liability is a defined benefit obligation and is
provided for on the basis of an actuarial valuation made
at the end of the financial year. The scheme is funded by
the bank and is managed by a separate trust.

Leave encashment

The bank provides for leave encashment benefits which
is a defined benefit obligation and is provided for on the
basis of an actuarial valuation made at the end of the
financial year.

Other employee benefits

The bank provides for other employee benefits such
as Leave Fare Concession, Milestone and resettlement
benefits which are defined benefit obligations and are
provided for on the basis of an actuarial valuation made
at the end of the financial year.

In respect of overseas branches, offices and
subsidiaries, the benefits in respect of employees other
than those on deputation are accounted for as per laws
prevailing in the respective countries.
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14.
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giawhe R Ugld & AR B S & 3R IT@ aaied
WA el CREIBR HRI (3TERI3TE) GRT SIRT fbd 1
TG " 19 “IgC BT ol & SRR fooar T &

gfer 9oR 315 -

b YRAT T RITBR TR GRT STRI TRAT THeh(00H) 20
3154 JIfeT IR & 3R I Sfaact TR IR ud sregcs
3rat ot RaE o &1 ufr st Qo Tt 31 @f 39 srafér
& AR oI SfFaet IR B Wik silTa T grT

fHae & W @R oA @ S 21 O gfaadt IR s
3T P sfaaet IRt o wiRka sitaa wxear va 3ty & ke
O IReT THIST Fiae! ORI BT 3TANT § AP TUMT HF T
&l

ST IR hX -

URAT Tal ATEIPR I (3MSHTSS) §RT SR oiRaic
AM®-22 "3 R TR & [1¢ @i & IFFT Iax H 9
& AR T IR yTae 3iR SRl a1 gl R IR
TR H Y& URacH e 81 370 9 I9 & A7 311 b 99l
et & 3iR 5 wRadt ve a1 arféres auf # Rawier o 51 Far &
& ddg # 3R aR & fore faadyut fqaR &= & 3=
AT 7| ST o= 3nRaal 3R <o & 9 aR i a
a faferal & foan aar & 3 gaet oz o fafdr wR o are & ey
fobe 31Tt 2|

il & g -

fer snfkal (gicaifesd sniaal @ anfia o ge) W
gl (afe 1S 8) B URAT TTel TRETBR TR gIRT SR
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LEASED ASSETS:

Lease Income is recognised based on the Internal Rate
of Return method over the primary period of the lease
and is accounted for in accordance with the Accounting
Standard (AS) 19 on “Accounting for Leases”, issued by
ICAL

EARNINGS PER SHARE:

Basic and Diluted earnings per equity share are reported
in accordance with the Accounting Standard (AS) 20
“Earnings per share” issued by ICAI. Basic earnings per
equity share are computed by dividing net profit after
tax by the weighted average number of equity shares
outstanding for the period. Diluted earnings per equity
share are computed using the weighted average number
of equity shares and dilutive potential equity shares
outstanding during the period.

TAXES ON INCOME:

Income Tax comprises the current tax provision and net
change in deferred tax assets or liabilities during the
year, in accordance with the Accounting Standard (AS)
22, “Accounting for Taxes on Income” issued by ICAL
Deferred Tax is recognised subject to consideration of
prudence in respect of items of income and expenses
those arise at one point of time and are capable of
reversal in one or more subsequent years. Deferred tax
assets and liabilities are measured using the tax rates
and tax laws that have been enacted or substantively
enacted by the balance sheet date.

IMPAIRMENT OF ASSETS:

Impairment losses, if any on Fixed Assets (including
revalued assets) are recognised and charged to Profit
and Loss account in accordance with the Accounting
Standard (AS) 28 “Impairment of Assets” issued by ICAI.
LIABLITIES

PROVISIONS, CONTINGENT AND

CONTINGENT ASSETS:

As per the Accounting Standard (AS) 29 “Provisions,
Contingent Liabilities and Contingent Assets”, issued by
ICAI, the Parent Bank recognises provisions only when it
has a present obligation as a result of a past event and
it is probable that an outflow of resources embodying
economic benefits will be required to settle the obligation
and when a reliable estimate of the amount of the
obligation can be made.

Contingent Assets are not recognized in the financial
statements since this may result in the recognition of
income that may never be realised.
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SCHEDULE 18

NOTES FORMING PART OF CONSOLIDATED
FINANCIAL STATEMENTS

1. Particulars of the subsidiaries whose financial
statements are consolidated with the standalone
financial statement of the bank (the Parent) are as
under:

Country | Proportion of
Sr. Names of of Incor- |Ownership by
No. Subsidiaries poration |the Parent as
on 31.03.2012
Domestic Subsidiaries:
BOI Shareholding Ltd. (Non-Banking) India 51%
Overseas Subsidiaries:
a) | PT Bank of India Indonesia TBK Indonesia 76%
(formerly known as PT Bank
Swadesi) (Banking)
b) | Bank of India (Tanzania) Ltd. Tanzania 100%
(Banking)
c) | Bank of India (New Zealand) New Zealand 100%
Ltd. (Banking)
d) |Bank of India (Uganda) Ltd. Uganda 100%
(Banking)

2. Particulars of associates and joint venture considered in
the Consolidated Financial Statements are as under :

(i) Associates:
Sr. Names of Country of |Proportion of
No. Associates Incorporation| Ownership
a) | Regional Rural Banks -
i) Jharkhand Gramin Bank India 35%
ii) Narmada Malwa Gramin Bank India 35%
iii) Wainganga Krishna Gramin BanK India 35%
iv) Baitarani Gramya Bank India 35%
v) Aryavart Gramin Bank India 35%
b) | Indo Zambia Bank Limited Zambia 20%
c) |STCI Finance Ltd. (formerly known India 29.96%
as Securities Trading Corporation
of India Ltd.)
d) |ASREC (India) Ltd. India 26.02%
(ii) Joint Venture:
Country of Proportion of

Names of Joint Venture

Incorporation

Ownership

Star Union Dai-ichi Life
Insurance Company Limited

India

48%
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The financial statements of the subsidiaries, joint
ventures and associates which are used in the
consolidation have been drawn upto the same reporting
date as that of the Parent i.e. 31st March, 2012.

In case of Domestic subsidiaries/joint venture/associates,
accounting adjustments arising due to different
accounting policies followed by Parent Bank and
subsidiaries/joint venture/associates have been carried
out on the basis of data provided by subsidiaries/joint
venture/associates.

The Consolidated Financial Statements have been
prepared on the basis of :

(i) Financial statements of PT Bank of India Indonesia
TBK as on 31.03.2012 certified by their Board of
Commissioners and reviewed by an independent
reviewer. The Financial Statements as at 31.12.2011
of PT Bank Swadesi (now PT Bank of India
Indonesia TBK) has been audited as per the local
requirements of the country of incorporation.

(ii) Financial statements of Bank of India (Tanzania)
Ltd. as on 31.03.2012 certified by their Board of
Directors and reviewed by an independent reviewer.
The Financial Statements as at 31.12.2011 of Bank
of India (Tanzania) Ltd. has been audited as per the
local requirements of the country of incorporation.

(iii) Financial statements of Bank of India (New Zeland)
Ltd. as on 31.03.2012 certified by their Board of
Directors and reviewed by an independent reviewer.

(iv) Financial statements of newly formed bank namely
Bank of India (Uganda) Ltd. as on 31.03.2012
certified by their Board of Directors and reviewed by
an independent reviewer.

(v) Audited financial statements of BOIl Shareholding
Ltd., Star Union Dai-ichi Life Insurance Company
Ltd., Indo Zambia Bank Ltd., STCI Finance Ltd. &
Baitarani Gramya Bank for the financial year ended
31.03.2012.

(vi) Unaudited financial statements of ASREC (India)
Ltd., Jharkhand Gramin Bank, Narmada Malwa
Gramin Bank, Wainganga Krishna Gramin Bank &
Aryavart Gramin Bank for the financial year ended
31.03.2012 certified by their management.

During the year the Parent Bank has allotted
2,73,00,000 equity shares of ¥ 10/- each at a premium
of ¥ 370.02 per share to Life Insurance Corporation
of India as determined by the Board in terms of the
Chapter VII of the Securities Exchange Board of India
(SEBI) Regulations, 2009, as amended from time to time
(the “SEBI ICDR Regulations”) on preferential basis. The
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total amount of capital received by the Parent Bank on
this account is ¥ 1037.45 crore and consequently the
Government holding has decreased from 65.86% to
62.72%.

In respect of the Parent Bank Balancing of Subsidiary
Ledger Accounts and confirmation/reconciliation of
balances with foreign branches and NOSTRO Accounts,
and Suspense, Drafts Payable, Clearing Difference,
etc. is in progress on an on-going basis. Pending final
clearance/adjustment of the above, including foreign
branches, the overall impact, if any, on the accounts,
in the opinion of the management, is not likely to be
significant.

As regards Inter office adjustments of the Parent
Bank, initial matching of debit and credit outstanding
entries has been completed upto 31st March, 2012.
Reconciliation of residual entries is in progress. Pending
final clearance/adjustment of the entries, the overall
impact, if any, on the accounts, in the opinion of the
management, is not likely to be significant.

The following information in respect of consolidated
financial statements in terms of guidelines issued by
Reserve Bank of India:

a) Capital:
(X in crore)
Iltems 31.03.2012 | 31.03.2011

i) | CRAR (%)

Basel-I 11.66% 11.51%

Basel-l 12.03% 12.24%
i) | CRAR — Tier | Capital (%)

Basel-I 8.40% 7.90%

Basel-Il 8.69% 8.42%
iii) | CRAR — Tier Il Capital (%)

Basel-I 3.26% 3.61%

Basel-l 3.34% 3.82%
iv) | Percentage of the shareholding

of the Government of India in

the Parent Bank. 62.72% 65.86%
v) | Amount of subordinated debt

raised as Tier-ll capital during

the year (T in crore) 0.00 0.00
vi) | Amount of Innovative Perpetual

Debt Instruments (IPDI) raised

as Tier | capital during the year

by the Parent Bank (X in crore) 0.00 300.00
vii) | Amount of Upper Tier-II

instruments raised during the

year by the Parent Bank

(% in crore) 0.00 1,000.00
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W) Y e B RABane: b) Provisions & Contingencies:
T A T Td ] The break-up of “Provisions and Contingencies” appearin
i 2] g 9
ﬁ%ﬁ?ﬂﬁmﬁlﬂ?%‘: in the Consolidated financial statements is as under:
R R H) ® in crore)
e 2011-12 2010-11 Items 2011-12 2010-11
TAE & fore grae= 2,026.28 1,058.08 Provision for NPA 2,026.28 1,058.08
! y Depreciation in Value of
R0 & e A 436.86 1991 Investments 436.86 | 136.91
BRYM & fofw graer (smenfia Provision for Taxation (including
R W) 911.13 1,015.97 deferred tax) 911.13 1,015.97
A 3Rl W e 278.53 149.55 Provision on Standard Assets 278.53 149.55
] Other Provisions (including floating
31T YT (T fe Sraenit i) 376.11 548.75 provisions) 37611 54875
gl 4,028.91 2,909.26 Total 4,028.91 2,909.26
) TN gaul & SR (PEeX ARfdded graemieRo c) Details of Floating Provisions (Countercyclical
TR (T a'a,;) Provisioning Buffer) (Parent Bank)
@ ) (R in crore)
; 2011-12 2010_1.1 Particulars 201112 2010-11
fars 99 513,02 285,02 Opening Balance 543.92 385.92
Additions during the year 0.00 158.00
9 & <R uRae= 0.00 158.00 - -
Reductions during the year (purpose
¥ & SR "o SER0T gRT BH & of draw down to be given, if any) 0.00 0.00
gaits, afe @8 &, fie 5 ) 0.00 0.00 Closing Balance 543.92 543.92
sf 9 543.92 543.92
d) Income-Tax
°) AR (i) In respect of Parent Bank, the Claims against the
() ¥ 9% & Fdg | BTG cadsl (R 12) & Bank not acknowledged as debt under contingent
3iiia %01 & w9 § iR 7 fov m § & fafim liabilities (Schedule 12) include disputed income tax
a1 § T 420,67 B ) Taifea smrg s/ B agdr / interest tax liabilities of ¥ 420.67 crore for which
e 2 %U.ﬁ'\ﬁ faret 7= fa Bttt & B no provision is considered necessary based on

various judicial decisions for past assessments on
such disputes. Payments/adjustments against the

fafim =ofe fFofdl & 3meR W B graen 3mawad

T Fwen wn g1 0 farfea <ot & fafie A/ said disputed dues are included under Other Assets
FHINSH 31 3Rt (RN 1) & dad enfiet &1 (Schedule 11).

(i aﬁ%%umw%@mﬂﬂﬁﬁwﬁaﬁﬁmﬂ (if) Provision for income tax for the year is arrived
T T S at after due consideration of the various judicial

decisions on certain disputed issues.
T &

e) Letter of comfort issued by the Parent Bank in
respect of subsidiaries (As compiled by Management)

3) RS SRNish & Way § ga 9 gRT STR) gHia Iear

A (SSE ST JAT ¥ : ) During the year 2011-2012, the Parent Bank has issued
a¥ 2011-12 & R HqA db F O qoid: i arett an undertaking to the Governor, Bank of Botswana in
3, §6 3T e (Siceay) fr. (30 =ren o 8) & respect of its wholly owned subsidiary, Bank of India
IR #, 39! foxiia qeeganstt, afe d1g a1 &, & T{[aﬂﬁ' (BTW) Ltd. (yet to be opened) to meet its financial
3 fore TR, § 3116 SeaT B e qEeEs SIR) fhar &1 commitments if they fall due.
as 2010-11 3 SRH oo §5 3, aet §5 36 wﬁéﬁﬁg ¥ et During the year 2010-11 the Parent Bank issued parental

guarantee in favour of Royal Bank of New Zealand, for

|, ! g;u‘r e et 343’8’1?[ & fore %5 fardar e, its wholly owned subsidiary, BOI (New Zealand) Ltd. to

gfe 3 39 81 &, BT 0 B B fere Reeet TR SR 1 2 meet its financial obligations, if they fall due.
SeTSl JAT 31.08.2012 P Ieb deaGeI3 R Py et However, as on 31.03.2012 no financial obligations have
gifireg T8t 3mar €1 arisen on the above commitments.
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AR T FRETBR HRIM gRT SR i1 AF®! & 3e FrafeRad g gwe ot 78 2:

The following information is disclosed in terms of Accounting Standards issued by the Institute of Chartered

Accountants of India:

(@) B A (Tew) 15 (aRenfée) "aHar) e (g d)
(A) Accounting Standard (AS) 15 (Revised) “Employee Benefits” (Parent Bank)

R #5 H/Z in Crores)

2011-2012 2010-2011
IEFE | YT | IuEM | uUvH
Gratuity | Pension | Gratuity | Pension
(i) Wm@ﬂﬂﬁﬁﬂﬂm: Principal actuarial assumptions used :
TAAE B R Discount Rate Current 8.50% | 9.00%| 8.50%| 8.50%
I SIS 3MNATT TR Ifahe e Rate of Return on Plan Assets Current 8.00% | 8.00%| 8.00% | 8.00%
AT dad i Salary Escalation Current 4.00%| 4.00%| 4.00%| 4.00%
AT BN &% Attrition Rate Current 2.00% | 2.00%| 2.00%| 2.00%
(ii) w & 3 aRad= e Table showing change in benefit
aTel arferet : obligation :
31ater & YR | < Liability at the beginning of the period 1,449.67 |6,892.06 | 904.65 |2,177.49
E2IE NG IR] Interest Cost 119.85| 583.29 70.72| 166.72
A JaT AT Current Service Cost 53.37 | 169.02 54.51 79.24
JaT IR T (ﬂ'?:b'lﬁlﬁ) Past Service Cost (Amortised) - —| 428.96|2,212.15
Ja1 IwRid e (Mg @) Past Service Cost (Vested Benefit) - - —| 707.75
3= 'g‘(\’it'\ﬁ 3aRd T Liability transferred in from other trust 0.04 - -11,539.00
TIER 3R &aar Liability transferred out - - - -
e ATy Benefit Paid (186.18) | (397.70) | (150.38) | (345.42)
afaradl R SHifesd (amw)/ar Actuarial (gain)/loss on Obligation 40.89|(107.29)| 141.21| 355.13
¥ &P 3T H ST Liability at the end of the year 1,477.64|7,139.38 [1,449.67 |6,892.06
(i) | @ e & 3fra gea ot anfere : Table of Fair value of Plan Assets :
31ater & YR H @ Uhed o Fair Value of Plan Assets at the beginning 837.85 | 3571.61| 875.28 [1,764.02
3fea q«a of the period
T THed ® 3mférd gfcrser Expected return on Plan Assets 80.99| 386.30| 67.80| 145.28
3ferE= Contributions 267.65 |1,456.03 47.37| 224.70
3T HHAT ¥ 3TROT Transfer from other trust 0.04 1.59 —11,539.00
31 R BT 3FaRT Transfer to other company - - - -
e ATy Benefit Paid (186.18) | (397.70) | (150.38) | (345.42)
il R SHifesd em/(@) Actuarial gain/(loss) on Plan Assets 16.77| 52.30| (2.22)| 244.03
¥ & 37d § @ gg & 3&1?-[11&7 Fair Value of Plan Assets at the end of the year [1,017.12 | 5070.13 | 837.85|3,571.61
A ARG e diteed e/ (&) Total Actuarial Gain/(Loss) to be recognised (24.13)| 159.59 | (143.43) | (111.10)
(iv) | PHOTHIEN ST B A : Recognition of Transitional Liability :
IRY W GHHUTHTCN T Transitional Liability at start 344.17 [1,864.11 2.00| 188.77
9 & <R T 5 GHHUTBIE STl Transition Liability recognised during the year 86.79| 536.82 1.00 94.38
3 § HBHUTBTEN T Transition Liability at end 257.38 | 1327.29 1.00| 94.39
(v) | < tRicH R areidd gl - Actual return on Plan Assets :
T s R 3nféra ufcser Expected Return on Plan Assets 80.99| 386.30| 67.80| 14528
T B TR it arv/(@) Actuarial gain/(loss) on Plan Assets 16.77| 52.30| (2.22)| 244.03
T BT W ardafad gfrwe Actual return on Plan Assets 97.76| 438.60| 6558 389.31
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R &5 H /< in Crores)

2011-2012 2010-2011
Iy | UeM | UM | UM
Gratuity | Pension | Gratuity | Pension

(vi) g?ﬂqaﬁm-‘qﬂfh : Amount recognised in the Balance Sheet :

315ty & 37 | < Liability at the end of the period 1,477.64|7,139.38 | 1,449.67 | 6,892.06

IY & 3id # @ Ted &1 3fad qea Fair Value of Plan Assets at the end of the year |1,017.12(5,070.13| 837.85|3,571.61

3R Difference (460.52)((2,069.25)| (611.82) |(3,320.45)

3= fara ar e (Sepifid) Unrecognised Past Service Cost (Amortised) - —| 343.17(1,769.72

3T HHUTHICA Gl Unrecognised Transition Liability 257.38(1,327.29 1.00 94.39

gﬂﬂqﬁﬁmﬂﬁ‘l Amount Recognised in the Balance Sheet (203.14)| (741.96)| (267.65)|(1,456.34)
(vii) | 3 faa=ord Expenses recognised in the Income

A Y : Statement :

AN 9T AN Current Service Cost 53.37| 169.02| 54.51| 79.24

13T T Interest Cost 119.85| 583.29 70.72| 166.72

T BRICE TR 3nfard gfodse Expected Return on Plan Assets (80.99)| (386.30)| (67.80)| (145.28)

= Jar favra emra (Iepifd) Past Service Cost (Amortised) recognised - —| 85.79| 44243

= Jar fawa emma (e @) Past Service Cost (Vested Benefit) recognised - - -| 707.75

ThHUTHTEN ST T AT Recognition of Transition Liability 86.79| 536.82 1.00| 94.38

SHifea o ar g Actuarial (Gain) or Loss 24.13| (159.59)| 143.43| 111.10

o ud &1 | a = g Expense Recognised in P & L 203.14| 743.24| 287.65|1,456.34
(viii) | T U FHIELT : Balance Sheet Reconciliation :

IRT fHae ¢aar (e o # 9 B T8 Opening Net Liability (Last period’s net 267.65| 1453.94| 27.37| 224.70

fora arafér foraer it amount recognized in the Balance Sheet)

39 AR T Expenses as above 203.14| 743.84| 287.65|1,456.34

3T HUT  37eRoT e Transfer from other Company Net -l (1.59) - -

3T BT B 3iaRor faet Transfer to other Company Net - - - -

ot @1 3 Employer’s Contribution (267.65)((1,456.03)| (47.37)| (224.70)

g?ﬂqaﬁm-‘qﬂfh Amount Recognised in Balance Sheet 203.14| 740.16| 267.65|1,456.34
(ix) | 3 fyaxor: Other Details :

31T 50% I STEAEN=T waT Pension is payable at the rate of 1/66

P ISP a9 & fore Jest & 1/66 salary for each year of service subject

PR RUTH T & to maximum of 50%

Raré § favaryds & 75 du B Gratuity is payable at the rate of 15 day’s

OIS B IR 3FIar GGt salary for each year of service subject to a

T 10,00,000/- I eI YD a9 maximum of ¥ 10,00,000/ or as per

B Jar ?ﬂ 15 f&=i & a9 &R company scheme as detailed in report.

R 3 IHFET geAT a¥ H erRagd Actuarial gain / loss is accounted for in

Srfehes oy / g1f the year of occurrence

! Pl d=n No. of members 41,455| 34,498| 39,948| 36,950

CRERe I Salary P.M. 126.99| 116.83| 127.70| 121.92

3TTeN) 3rafer & fere sfere™ Contribution for next period 126.99| 378.53| 127.65| 395.02
(x) | 3nRadi P gart : Category of Assets :

YR TRBR B A Government of India Assets 193.05| 630.92| 193.05| 703.20

FURC dFgd Corporate Bonds 542.43|3,178.78| 232.93| 968.94

ooy s A Special Deposits Scheme - - - -

(ST ARBR State Government 229.80(1,158.38| 227.43| 901.40

TRy Property - - - -

3= Other 51.84| 102.05 16.80 69.10

HTRar gRT gaferd it Insurer managed funds - —| 167.64| 928.97

aul Total 1,017.12|5,070.13| 837.85|3,571.61
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R 315 H /< in Crores)

2011-2012 2010-2011
IeE | UsE | 3wEE | UTH
Gratuity | Pension | Gratuity | Pension
(xi) 313‘313'\‘111'@3:[ : Experience Adjustment :
T THE TR (em)/Erf On Plan Liability (Gain)/Loss 40.89| 993.74| 217.38(1,417.88
@ e (@) On Plan Asset (Loss)/Gain 16.77| 52.30| (2.22)| 244.03
i) 31.03.2007 % URadT aIar & U9 17.10.2007 & A<e i) The effect of transitional liability till 31.03.2007

i

& WAfHa ees & AR # ufa e o siafer 7 Qe 3@
YR R U6 Fg & & § 71 fbam 17| TagaR T 125.27
FRIS DI MR 31.03.2012 B FAMT q & [l Ha gRac
AT BT 1/5 B & HROT A9 T g1 @ § gHRkd &l 1
gl

e won & 3R, I 9% 7 Ig & T H HHART Ha=
f4fer @1 sfere™ @ AT & 21 degIR af & dRM, qa
d% 7 o il & fore, fe v aRfAfeaa sreem @ &,
% 28.67 @13 (frd af 2 56.83 PHRIg) P 3 f&ar

31.03.2011 a¥ & &RM, §& = Yo faswed & qA: @l Tg
famey 0 HHaRat & foe o i qd # e arem @
o =81 foram ol aRomra: 22,338 RT3 39 faded
B g fopaT 3iR e 96 71 % 2,212.15 FRIS DI cFal @A
@ 21 3m, af & ARM, I sffram, 1972 & A #
FeleH & 3FUTeH # 86 & HHAIRAT B <F IS B T
T¢I &1 3B URUTHRGOY o B JFLT T Tgabx < 428.96
RIS B TS 2

TN A (T09) 15 SHAR! BraQ df STU&T3i & 3gaR:
% 2,641.11 FRIg B AT T (37T T 2,212.15 IS +
T 428.96 P18 31.03.2011 B FHG §E IY & ERM aTH-
g @ # sl S o g adee 8 & eHaRal
@ Yo @l famer & 3R Igdt Awmsht A gfs faamyot
faframes gievic R wRda Rerd 3@ 1 oRua . SatsieEn
ST S 80/21.04.018/2010-11 it 9 BRaxy, 2011 SRy
foan| 3 URwA & TEaUHl & IR T 9P Bl T 2,641.11
I8 B AT 5 auf @ srafr § T F &1 degER
% 528.22 RIS P AT (T 2,641.11 BRI PI Uh FeT Urg AT
T a9 & fole g1 | H Sl T 7 3R T 1,584.67
RIS B A I DY I I8t F YT I & AH-gT @ 7
TU ¥ foe 3T & ST 5 <& 2

if)

i)

as required by the accounting standard has been
recognised as an expense on straight line basis over
a period of five years pursuant to limited revision of
Standard on 17.10.2007. Accordingly, an amount of
% 125.27 crore has been charged to the Profit and Loss
account for the year ended 31.03.2012 being 1/5th of
the total transitional liability.

As per the past practice, the Parent Bank has
recognised contribution to employee provident fund
as an expense. During the year, the Parent Bank has
contributed ¥ 28.67 crore (previous year I 56.83 crore)
towards such fund which is a defined contribution plan.

During the year ended 31.03.2011, the Parent Bank
reopened the pension option for such of its employees
who had not opted for the pension scheme earlier. As
a result of exercise of which by 22,338 employees, the
Parent Bank has incurred a liability of ¥ 2,212.15 crore.
Further, during the year ended 31.03.2011, the limit of
Gratuity payable to the employees of the banks was also
enhanced pursuant to the amendment to the Payment of
Gratuity Act, 1972. As a result the gratuity liability of the
Parent Bank has increased by ¥ 428.96 crore.

In terms of the requirements of the Accounting Standard
(AS) 15 : Employee Benefits, the entire amount of
% 2,641.11 crore (i.e. ¥ 2,212.15 crore + ¥ 428.96 crore)
was required to be charged to the Profit and Loss
Account during the year ended 31.03.2011. However,
the Reserve Bank of India issued a circular no. DBOD.
BP.BC.80/21.04.018/2010-11 on re-opening of pension
option to employees of Public Sector Banks and
Enhancement in Gratuity limits — Prudential Regulatory
Treatment, dated 9th February 2011. In accordance
with the provisions of the said Circular, the Parent Bank
would amortise the amount of ¥ 2,641.11 crore over a
period of five years. Accordingly an amount of ¥ 528.22
crore (representing one-fith of ¥ 2,641.11 crore) has
been charged to the profit and loss account for the
current year and the balance of ¥ 1,584.67 crore is
being carried forward to be charged to profit and loss
account of the Parent Bank in the coming years.
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(®) AGiHT A 17 "Tos Rl ST
(B) Accounting Standard (AS) 17 “Segment Reporting”
YIS : PRIGR WS

Part A : Business Segment

a1ffes Ruié / Annual Report 2011-12 @Gﬁ(ﬂlg %

R TR W/ in Crores)

PURR yRame | @esia df uReme| gexi i uRares e

PRIIR EUg Business Segment Treasury Wholesale Banking Retail Banking Total
Operations Operations Operations

201112 2010-11 201112 2010-11 201112 2010-11 201112 2010-11
Tus gRoTH Segment Results 1,665.69 88.81| 1,465.53| 3,089.16 682.59 537.57| 3,813.81| 3,715.54
3FTefed 3, &4l & Fae Unallocated income net of Expenses (177.82)| (157.15)
PECIGERGI Operating profit 3,635.99| 3,558.39
I IE2[e558 Income Tax 911.13| 1,015.97
fHrae ey Net Profit 2,724.86| 2542.42
3 I - OTHER INFORMATION:
"s nieal Segment Assets 117,296.60 | 115,827.34 | 191,886.13| 160,056.78| 69,236.85| 69,215.95|378,419.58345,100.07
3efea sniaat Unallocated Assets 9,169.66| 7,931.78
ﬁsﬂﬁ?ﬁl’r Total Assets 387,589.24 | 353,031.85
TUs A Segment Liabilities 111,226.25| 110,071.35| 181,978.81(152,015.19| 65,682.38| 65,930.77 | 358,887.44 |328,017.31
JMTEfed qgdamu Unallocated Liabilities 7,287.80| 7,378.46
T ST Total Liabilities 366,175.24 | 335,395.77
rnfara Eﬁ'ﬁ Capital Employed 6,070.35| 5,755.99| 9,907.32| 8,041.59| 3,554.47| 3,285.18| 19,532.14| 17,082.76
3FEfea gai Unallocated Capital 1,881.86|  553.32
o frafara gatt Total Capital Employed 21,414.00| 17,636.08

Ruoht : sFrEfea @e & srfa IR-dfdm werae duflRig semi & Fde # I i B T g

NOTE : Information in respect of Non Banking subsidiaries/joint venture has been included under unallocated segment.

g : Y @vs
Part B : Geographical Segment

R 135 H/Z in Crores)

et iRt e
e @ Geographical Segments Domestic International Total
fara=or Particulars 2011-12 2010-11 2011-12 2010-11 2011-12 2010-11
XTold Revenue 28,815.83 22,327.16 3,114.36 2,173.09 31,930.20 24,500.25
st Assets 297177.13 290,611.88 90,412.12 62,419.97 | 387,589.25 | 353,031.85

)

d% 71 TREid WG (TUH) 17 & 3uad # YRAd Raid §6
& feenfidel & 3T FRIGRT W & e Rafén @
3R e @e @ Tt @ & w0 # A & 2

TR Es | HRISRI &S
®) @NER gRaeH: @ Rafn & 3w 3g R
# <iquf fraer dfgum enfie € S IRBRY qe 3=

reporting

segment

The Bank has recognised Business Segments as Primary
and Geographical

Segments as

Secondary segment in line with RBI guidelines in compliance
with Accounting Standard (AS) 17.

i)

Primary Segment: Business Segments

a) Treasury Operations: ‘Treasury’ for the purpose of

Segment Reporting includes the entire investment
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i)

(%)

)

)

B)

gferyfera, 9a1 aoR oRarem den wRaw aRares §

GEES

i S ofies A & a Wt s1fim wffera €

a1 dfe & sfaia wftafera & fe e £

ferfeiRaa 2 AeE @ guf o= & -

) CTEUISR: SUHAH FeT TaRTUeR < 5 BRIS dd |

i) ot I TH3NER R 50 FRIS | HH 37 Hige
Fwfar & Awer # famr 3 auf @ sitaa eHaiR
3R 73 Hrfrar & fore gafgmfva evisiax 21

3R WU 3iaRvn &1 g fHefRor

e b1 s v mfid Hd HIE S & UF oOd
@ug 3R PNR WUs, a1 BT @Ug BT 306 GRT
IR & 7 Rt o afoufd SRR & staa
NI T e I §E a3 &

T &1 fafers=

- {59 @us @1 @Y g e e ot @ et
@us # fafranfara foar man &1

- O wus B WY T geq fRv W T @
FHHATRNTATd RITR B F@ & ST o
fafranfara fosar mam 21

Tilor @us : Yinifers @us

F) eI aRaea

@) SR aRaes

AGEIHT IS 18 - GHIER! | Haferd &PR :
e ueTdRI o

()

31eTey vd
gder e - S e s
FRIUES S &Y. U gUTER (15.12.2011 AH)
e mor S . Sfy
Y 9.0, 793 (01.01.2012 )

()  dr3nems TRl fo.

(i) W §% 3 geMREm dEid (T8d W d%
TR & TG H AT AT o)

8 31T gfsan (damtran) for.

& 3T gfgar (gstietog) for.

(v) o 3ife gfear (e for.

i)

aif¥e R / Annual Report 2011-12 ﬁ&ﬁ&ﬂg

b)

c)

d)

e)

]

3y
o)

portfolio i.e. dealing in Government and other
Securities, Money Market Operations and Forex
Operations.

Wholesale Banking: Wholesale Banking includes
all advances which are not included under Retail
Banking.

Retail Banking: Retail Banking includes exposures
which fulfil following two criteria:

i) Exposure — The maximum aggregate exposure
up to ¥ 5 Crore

ii) The total annual turnover is less then ¥ 50
crore i.e. the average turnover of the last three
years in case of existing entities and projected
turnover in case of new entities.

Pricing of Inter-Segmental transfers

Retail Banking Segment is a Primary resource
mobilising unit and Wholesale Segment and Treasury
Segment compensates the Retail banking segment
for funds lent by it to them taking into consideration
the average cost of deposits incurred by it.

Allocation of Costs

— Expenses directly attributed to particular
segment are allocated to the relative segment

— Expenses not directly attributable to specific
segment are allocated in proportion to number
of employees / business managed.

Secondary Segment: Geographical Segments

a)
b)

Domestic Operations
International Operations

(C) Accounting Standard 18 - Related Party Transactions:

1)

List of Related Parties:

(a)

Key Managerial Personnel :

Chairman &

Managing

Director : Shri Alok K. Misra

Executive : Shri B. A. Prabhakar (upto 15.12.2011)
Directors Shri N. Seshadri

Shri M. S. Raghavan (w.e.f. 01.01.2012)
Subsidiaries :
(i) BOI Shareholding Limited.
(i) PT Bank of India Indonesia Tbk (Formerly
known as PT Bank Swadeshi)
Bank of India (Tanzania) Ltd.
Bank of India (New Zealand) Limited.

Bank of India (Uganda) Ltd.

(iif)
(iv)
(v)
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(m g JT:

() <R gfoe -t Sha ST o fe.

(@) EI® B :
() CEERIENES wg-a fafies (Tea wRdw gfaygfd
IR {1, & @9 § S 37T o)
(i)  voaEIRSST (3% fo.
(i) g1 Titaar §o for.
(ily & g yTANTSTa 5 & T 8 -

) (P) HefRrd YeTPRI S AU FAGER (TA JeeH ERT A2 FHfpel):
) (a) Transactions with Related Parties (As compiled by the management) :

3mafad T 86,
RN I B,
FREUE JTAT 3,
TefaT HreraT arior §,
A= BT TTHIOT 5 |

a1ffes Ruié / Annual Report 2011-12 @Gﬁ(ﬂlg %

(c) Joint Venture:
(i) Star Union Dai — Ichi Life Insurance Company

Ltd.

(d) Associates :

(i) STCI Finance Limited. (Formerly known as
Securities Trading Corporation of India Ltd.)

(i) ASREC (India) Ltd.
(iii) Indo-Zambia Bank Ltd.
(iv) 5 Regional Rural Banks sponsored by the Bank:

Aryavart Gramin Bank
Baitarani Gramya Bank
Jharkhand Gramin Bank
Narmada Malwa Gramin Bank

Wainganga Krishna Gramin Bank

R 315 H/ < in Crores)

HETaS Hufai | TR UEed | & Y6 SI®
HYh I GAILES & Haeht e
e | Hefer ueierR Items / Related Party Associates / Key Relatives of Key Total
Joint Management Management
ventures Personnel Personnel

2011-12 | 2010-11 | 2011-12 | 2010-11 | 2011-12 | 2010-11 | 2011-12 | 2010-11
ST Deposit -| 2892 0.52 0.41 -| 0.00* 0.52| 29.33
g9 & RM 3rfereaq Maximum during the year -| 6867 113 0.53 - 0.01 113 | 69.21
SARIEET &1 G Placement of deposits 73.78 | 306.71 - - - —| 73.78| 306.71
¥ & SR ey Maximum during the year 17340 | 57.66 - - - —| 17340| 5766
frawr Investments - - - - - - - -
& SRM 3w Maximum during the year 10.52 - - - - -| 1052 -
| 7 / ey Lending in Call Notice/
HeT # 3UR &1 Term Money - - - - - - - -
g9 & RM 3rfereaq Maximum during the year - - - - - - - -
3T 3R Other Lending 112.50 | 99.99 - - - —| 11250| 99.99
¥ & SR sy Maximum during the year 112.50 - - - - - 11250 -
AT T / frardl ger Borrowings in Call / Notice /
T 3R oA Term Money - - - 0.02 - - - 0.02
d & SRM 3w Maximum during the year 150.00 | 100.67 0.02 0.08 - —| 150.02 | 100.75
WRGRT eyl / SRy Sale of Govt. Securities /
foet / aist o fagr Treasury Bills / Bonds 14027 | 144.19 - - - —| 14027 | 144.19
Wﬁgﬁﬁiﬁf / §3|'\F Purchase of Govt. Securities /
foct / aiet o W Treasury Bills / Bonds 101.24 | 320.39 - - - —| 101.24| 320.39
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R #=5 H /T in Crores)
HETIS BT | T UEed | & Y6 SIS
WY<H T Fiff® & el Fa
e | Hefer uaieR Items / Related Party Associates / Key Relatives of Key Total
Joint Management Management
ventures Personnel Personnel
2011-12 | 2010-11 | 2011-12 | 2010-11 | 2011-12 | 2010-11 | 2011-12 | 2010-11
iR-fFfere aroe Non-funded commitments - - - - - - - -
a9 P R 3iferpaq Maximum during the year - - - - - - - -
Jad &t Interest paid 2.82 1.18 0.04 0.02 - - 2.86 1.20
9T &t Interest received 3.68 2.00 - - - 0.00* 3.68 2.00
o1 iR-feha g Non financial expense recd. 0.18 0.16 - - - - 0.18 0.16
& ATHreT Dividend Paid - - - - - - - -
TG THTRT Dividend Received 10.94 1.31 - - - -] 10.94 1.31
& 7S Jamu Services rendered 27.06| 21.15 - - - —-| 2706| 21.15
T Jame Services received 17.29 11.67 - - - - 17.29 11.67
yder dfaer Management contracts - - - - - - - -
U 3T J9R Other Charges receivable - 0.27 - - - - - 0.27
P 3T Any Others 2.44 2.68 - - - - 2.44 2.68
* gredfaes 13 T 50,000 | B9 819 P BROT G2 T8l T
* Actual amount being less than ¥ 50,000/-, the same is not furnished.
) @) 9 gseH BIHE :
b) Key Management Personnel :
31.%. | 9™/ Name e / Designation qiRks1f¥e | Remuneration
SI.No. BIGEL] fora o
Current Year (3) Previous Year (3)
1 Y 31ce Thsm 3rezgeT vd yeer fFeers 22,54,643 13,87,200
Shri Alok K. Misra Chairman & Managing Director
2 A o, 9 PRITAS fFees 15,50,895 4,71,250
Shri N. Seshadri Eexecutive Director
3 Y v, 9. Jrgad PRI Fers 3,29,850 0
Shri M.S. Raghavan Executive Director
4 ST ST TR FRIUTETS s 15,48,157 11,87,143
Shri B.A. Prabhakar Executive Director
5 o e, Ra BITAS FFees 0.00 6,75,525
Shri M. Narendra Executive Director

5 Frifia 8 & SR SEs d@1 3R e gl d@t &
THGER, UTE-18 & IRT 9 @F gfc # Uded =Tl foor e & Sfes
IS gRT Wafea et ydes & foe sRy e € ot 59
TIfieat & R UEBRI & A1, 51 WY Wsg Ffd 8, SaaeRt @
g | B B ET Bl

The transactions with the subsidiaries and Regional Rural
Banks, being state controlled, have not been disclosed in
view of para 9 of AS-18 on Related party disclosure issued
by the ICAl exempting state controlled enterprises from
making any disclosure pertaining to their transactions with
other related parties which are also state controlled.
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4.7 AEIH AFS 19 - UeeT famarser (ge S)
() ucer famamor 3R g% gedt A d6 & Faw & dfgend
uRudgan s 3fm & wfta of 18 € & 3o A9
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4.7 Accounting Standard 19 - Lease Financing
(Parent Bank)

(i) The contractual maturities of the Bank’s investment

T & in lease financing and its components, which are
included in advances, are set out below:
R R H) ( in crore)
o faraRor Sr.
4. 31.03.2012 | 31.03.2011 o Particulars 31-03-2012 | 31-03-2011
@) 0.22 0.62 a) | Gross Investments 0.22 0.62
) e deet b) | Lease payment receivables
() rada il 0.22 0.62 (i) not later than 1 year 0.22 0.62
(i) ;%E;ﬁ;g% 95 i 0.00 0.00 (ii) later than 1 year but
) ) not later than 5 years 0.00 0.00
(i) 5 =¥ siferes 0.00 0.00 (i) later than 5 years 0.00 0.00
L 0.22 0.62 TOTAL 0.22 0.62
i fert s 0.00 0.00 c) | Unearned finance income 0.00 0.00
) | Free s -] 0.22 0.62 d) |Netinvestments[a-c] 0.22 0.62
3. oo " 20 - 9 IR 3uTsi (E) Accounting Standard 20 - Earnings Per Share:
®. Sr.
- fara=o 2011-12 2010-11 N Particulars 2011-2012 | 2010-2011
. o.
1. (MR 3R agpd * R) 49.85 48.37 1. | Basic & Diluted * () 49.85 48.37
SMURYT Ud AP FUEH BT IRDBeH : Calculation of Basic & Diluted E.P.S.:
2 Sr. Particulars 2011-2012 | 2010-2011
§. faa=or 2011-12 2010-11 No.
(@) |3fFacT SRt & Ja = B (A) | Net Profit for the year
o o & fore Frae @y attributable to Equity
R ) 2794 86 2 549 49 Shareholders (% in crores) 2724.86 2,542.42
() | 3R 9reR ) wRker 3 . (B) Welght.ed Average Number
of Equity shares (crore) 54.66 52.56
% 3RI3) 54.66 52.56
] (C) | Basic & Diluted Earnings per
() |HeTeet vd g Ui R 3 Share (A/B) ) 49.85 48.37
(@) ) 49.85 48.37
(D) | Nominal Value per
(@) |vfer eR sifed 7o ) 10.00 10.00 Equity Share (%) 10.00 10.00

* 3MYRYA vd AP 3. 010, THE & & Fiifes 7 e gfaadt IR T8
2l

*

Basic & Diluted E.P.S. are same as there are no dilutive potential
equity shares.
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(Th) FEIH A 22 - 31T IR R & fore Ao :

IRt R anfRaat 3R sl @R Qo & §& 9o

FraR:
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(F) Accounting Standard 22 - Accounting for Taxes on

Income:

The Major components of Deferred Tax Assets and
Deferred Tax Liabilities are as under:

R 3 H) (¥ in crore)
®. Sr. Particulars 31.03.2012 | 31.03.2011
< oo 31.03.2012 31.03.2011 No.
. Deferred Tax Assets
SRAAT IR 3R
i) On account of timing difference
) | e o Mt T 3R & BROT 531.13 352.79 towards provisions 531.13 352.79
i) I 64.26 69.68 i) | Others 64.26 69.68
. Total Deferred Tax Assets 595.39 422.47
o1 3R IR st 595.39 422.47
Deferred Tax Liabilities
i) On account of depreciation on
) | Rer anfdl R geaer & BROT 28.39 26.42 fixed assets 28.39 26.42
B ii) | On account of depreciation on
i) | Frder w geaR & HROT 1,025.05 658.85
) investment 1,025.05 658.85
iil) | Sieel STt o= &4 el b HROT 605.50 426.99 iii) | On account of interest accrued
) but not due 605.50 426.99
v) | s/ 8.34 3.69
iv) | Others 8.34 3.69
3R TR ITATY 1,667.28 1,115.95
& Total Deferred Tax Liabilities 1,667.28 1,115.95
e sl &R sfrat / (Ga@me) | (1,071.88) (693.48) Net Deferred Tax Assets /
(Liabilities) (1,071.88) (693.48)

() A= A 27 - wgh 3T | faw
TOH 27 B AT & SRR GG w0 3§ Faifaa st
# gl & fea ¥ Aafta snRa - <, sma-z & e

(G) Accounting Standard 27 (AS 27) — Financial
Reporting of Interests in Joint Ventures:

As required by AS 27, the aggregate amount of assets,
liabilities, income and expenses related to the group’s

T e <A fepar & interest in jointly controlled entities are disclosed as under:
((EAEE) ( in crore)
fora=o 31.03.2012 Particulars 31.03.2012
iy Liabilities
g 3k srRfaft 20.32 Capital & Reserves 20.32
AR 0.00 Deposits 0.00
IR 0.00 Borrowings 0.00
3 3 S od e 1.319.57 Other Liabilities & Provisions 1,319.57
Total 1,339.89
g 1,339.89
. Assets
st
— - Cash and Balances with Reserve Bank of India 0.00
R Retd d& & Tad) vd 9w 0.00
Balances with Banks and Money at
dopt 7 9 31 WY TR FAT 36T G R U1 67.09 call and short notice 67.09
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R Rz ) (X in crore)

fora=or 31.03.2012 Particulars 31.03.2012
Fraer 1,215.48 Investments 1,215.48
afim 0.00 Advances 0.00
3rae SRt 11.32 Fixed Assets 11.32
3 snfReat 46.00 Other Assets 46.00
oo 1,339.89 Total 1,339.89
fiaﬁ gicragar 0.00 Capital Commitments 0.00
31T 3TBRAD TTATT 0.00 Other Contingent Liabilities 0.00
3 Income
3uifsta srst 11.83 Interest Earned 11.83
3T 3T 0.00 Other Income 0.00
S 11.83 Total 11.83
g Expenditure
S T 0.00 Interest Expended 0.00
uRare g 39.30 Operating Expenses 39.30
YT oI 3THRAD SIamy 0.00 Provisions & Contingencies 0.00
g 39.30 Total 39.30
@/ (1) (27.47) Profit / (Loss) (27.47)

(TT) BT AMS 29 & IR YUl ot Afifaftr @1 fawga
que, “graeT=, 3B 3T vd 3R (Je d):

®.  gas 8g YU T JaHT (37 8 U BisaR)

(H) Details of movement in provisions in accordance

with  Accounting
Contingent
(Parent Bank)

Standard 29,
Liabilities and Contingent

“Provisions,
Assets”:

A. Movement of Provisions for liabilities (excluding

provision for others)

R g H) .
(Amount in X crore)
fafére amet | 3neRueman ; - .
faa=or Particulars Legal cases/contingencies
2011-12 2010-11
2011-12 2010-11
RIS I 6.61 1.20 i
Opening Balance 6.61 1.20
af & SR fesar mar graem= 15.44 216.49 , )
Provided during the year 15.44 216.49
¥ & SR 39T Pl TS T 211.08 i
Amounts used during the year - 211.08
3ifer 2 22.05 6.61 )
Closing Balance 22.05 6.61
@ / . / / Timing of outflow / Outflow on Outflow on
redeuT R | oo ) 9o
uncertainties settlement / settlement /
e e Crystallization | Crystallization
T, NHRAD ST B. Contingent Liabilities

g 3feaiRed 39 IBR @ <gaw, =aed Aok
HEIHIT B/ <A & qTeR FHST, 3 &l HueH,
el gRT 357 TE T Sk o Arer &, W waen: R R
21 g7 grmeit § 1S iyl snféa e 1

Such liabilities are dependent upon, the outcome of court
order/arbitration/out of court settlement, disposal of appeals,
the amount being called up, terms of contractual obligations,
devolvement and raising of demand by concerned parties,
as the case may be. No reimbursement is expected in such

cases.

180



S 3T §f3a1/ BANK OF INDIA

arffe Rulé / Annual Report 2011-12 ﬁaﬂ

10. RG9S 3 - bl yaTe P faaxor /
Accounting Standard 3 — Cash Flow Statement (‘000 # /¥ in ‘000)
et/ aufe/
foa=o Particulars Year ended  Year ended
31.03.2012  31.03.2011
®. Ramed nfafafeat | Tod gare: A. Cash Flow from Operating Activities:
IR & UEA P& A Net Profit before taxes 36,359,907 35,583,920
fFrafeRaa & fore TumIeH: Adjustments for:
e w Wﬂ/ﬂﬁ%ﬁﬂq Amortisation / Depreciation on Investments 5,898,098 2,670,000
3rae |ufaal i) eI Depreciation on Fixed Assets 1,750,531 1,448,561
31 Tal & fore graem Provision for Other Items 26,809,136 17,563,739
1ot 78 SMENBME, 3R R |l ais W Payment / Provision for Interest on
ST BT WH/EI‘IE?IH Subordinated Bonds, IPDI, Upper Tier || Bonds 7,702,166 7,309,900
TG THTRT Dividend received (316,369) (166,022)
fFrafeiRaa & fore TwmeH: Adjustments for:
T e 7 gfy(e) Increase / (Decrease) in Deposits 198,531,261 691,511,905
3R H ghgd() Increase / (Decrease) in Borrowings 98,917,966  (12,178,552)
3= gt 31k graenm=t § gfe(@) Increase / (Decrease) in Other Liabilities and Provisions 2,856,939 37,723,530
3w & gfg/(@m) (Increase) / Decrease in Investments (18,693,558) (187,365,842)
31fm # gig(@m) (Increase) / Decrease in Advances (38,051,360) (457,354,233)
3= 3l # gig(m) (Increase) / Decrease in Other Assets 17,561,732  (63,385,302)
JeTeT TR (I /aTay Direct Taxes (Paid) / Refund (13,304,952)  (11,399,494)
gRanera nfafafRa | fae Ted) yare (o) Net Cash Flow from Operating Activities (A) (16,440,802) 61,962,110
@, frae nfafaferol & Ted yare: B. Cash Flow from Investing Activities :
3rEd T B ERiE Purchase of Fixed Assets (6,397,056)  (4,041,202)
3raeT Ty & fae Sale of Fixed Assets 804,784 296,010
JTeT eATHieT Dividend received 316,369 166,022
UEIS BU-dl b THSB BT IHIT Impact of consolidation of subsidiaries (1,007,360) (943,152)
3TCT-IReTs e Minority Interest 116,636 (2,679,887)
e nfafaferal @ fFae Fod yare (@) Net Cash Flow from Investing Activities (B) (6,166,628)  (7,202,209)
7. e nfafaferol @ Fed gyare: C. Cash Flow from Financing Activities:
R Yt Share Capital 273,000 213,049
R NfaH Share Premium 10,101,546 10,702,952
NSN3, TiioT 78 qorr 3R TR || afs (Fraen) IPDI, Subordinated Bonds & Upper Tier Il Bonds (Net) 2,057,728 8,393,353
THTRT Y= Dividend paid (4,442,954)  (4,286,465)
IMEAEI3ME/AtoT a7 3R fEoR || afg R &5 Ya= Interest Paid on IPDI, Subordinated Bonds,
Upper Tier Il Bonds (7,702,166) (7,309,900)
ferrdioor nfifaferat | fae Fod gare () Net Cash Flow from Financing Activities (C) 287,154 7,712,989
Aaa 3R Tt wAged A ae1 gfe (@) + (@) + (M) Net Increase in Cash & Cash Equivalents (A)+(B)+(C) (22,320,276) 62,472,890
1 31a B THA! vd THA! TG BT RIS A Opening Cash and Cash Equivalents as at April 1 376,963,632 314,490,742
e & 3id ¥ TPl vd THdl THged Cash and Cash Equivalents as at March 31 354,643,356 376,963,632

11. Afcha o faa=ol &1 Fea e et Bfd 7 I@-aTel q 9T 3uiikl & am THied fgavon # Jaed = foe e amilfis #ef &
Hafere g a1 Y 3o it faor & SR gae &1 gaed &= gl

Additional information disclosed in the separate financial statements of the Parent and the subsidiaries having no bearing
on the true and fair view of the Consolidated Financial Statements and also the information pertaining to the items which
are not material, have not been disclosed in the Consolidated Financial Statements.

STet del Y 3avad THe T a8t fUee a¥ & 3wl BT (e / qHeaRed faar mar|

Previous year’s figures have been regrouped / rearranged, wherever considered necessary.

12.

181



&% 31 §f3T1/ BANK OF INDIA

@ 31T $fzan & e a1 B, d@ 31w e
Huf-al & THfed foxita faazon uR a=ar aersmt
3 Rad

1.

g9 31 ATd, 2012 & d% 301w EfEar amg (Ssnsmg
7U), & ARfed Jad ud, MR 3B qY Fee 39
IRIE & g o 7q wRfed @y g g1fa @, ek
TN{pa e yaTe faa=or &t dar uiet &t &1 Ssnas
U ® 9% 3115 3fear (qa d®), 3@t srufiai, dg®
o 3R weIw Sufral wnfya &1 wfea fowira
faaxont & ferafefaa enfae &:

) EER RI OERITed 4d 96 & fawirg faa=or|

ii) 3 orET uRied gRT oE TRIfad - e ¥aeen SR, &
TETIH Hu & faia fyaxon|

iil) IR facel sl & faxia faaxor e e s
T WIETd! 7 B 7, 3R

V) Ulg waeel WEMd duil & srEnifad facia
fga=on|

27 fortiar faaron & fomiert ga7 8% & ydem o & 3k 39
g & faftm geal & yus faxia fyavon vd s facira
FIIS & MR R YAdd & Jded gRT far mar &1 gaRy
a1 WRIET & 3MYR R 34 faag fqavon W g9RT o Jdbe
AT AR e 2

B AT Ui 9 9Rd B i aaraRiet
AM®! & AR ® ¢ 59 AP A nufaa ¢ b &
aiar wieT 39 yoR fFanfara stk sraffaa & e g
g 3fud smearas fie fos doR foer e foxita faaror
[ FE@yuf gfte |, st facdia Ruifén & gar
dur fer e € ik 3 B 9 e T8 21 A
oRietr § uteToT 35 3R U T Y FHef <A aret 3k
focita fga=on ® yases @’ aTel YATOT B AT IMHA
21 orer wien § yg awied fagial o1 geaied
gse gR1 foe MU Aewyef sEE den www faita
faaxor @t gwqfa &1 graie efher grar 21 g foears
2 fop gAY o wlen g9R wa & o 3fue smeR gee
el 2|

&n Rud axa & 6 wfed foxita fyavor 9@ §o & geem
BRI YRA T8 IR IR gRT SR eiGid 9D

AUDITORS’
DIRECTORS OF BANK OF

aif¥e R / Annual Report 2011-12 é}&ﬁ&ﬂé %

REPORT TO THE BOARD OF
INDIA ON THE

CONSOLIDATED FINANCIAL STATEMENTS
OF BANK OF INDIA AND ITS SUBSIDIARIES,
JOINT VENTURES AND ASSOCIATES

1.

We have audited the attached Consolidated Balance
Sheet of Bank of India Group (BOI Group) as at 31st
March 2012, the Consolidated Profit & Loss Account
and the Consolidated Cash Flow Statement for the
year ended on that date annexed thereto. Bank of India
(the Parent Bank), its subsidiaries, joint ventures and
associates constitute the BOI Group. In the consolidated
financial statements are incorporated the:

i)  Financial Statements of the Parent Bank audited by
us,

i) Financial Statements of one domestic subsidiary,
two domestic associates, one domestic joint
venture, one overseas associate audited by other
auditors,

iiiy Financial Statements of four overseas subsidiaries
reviewed by other auditors and

iv) Unaudited Financial Statements of five domestic
associates.

These consolidated financial statements are the
responsibility of the management of the Parent Bank and
have been prepared by them on the basis of separate
financial statements and other financial information of
the different entities in the group. Our responsibility is to
express our opinion on these financial statements based
on our audit.

We have conducted our audit in accordance with
generally accepted auditing standards in India. Those
Standards require that we plan and perform the audit
to obtain reasonable assurance whether the financial
statements are prepared, in all material respects,
in accordance with an identified financial reporting
framework and are free of material misstatements.
An audit includes, examining on a test basis, evidence
supporting the amounts and disclosures in the financial
statements. An audit also includes assessing the
accounting principles used and significant estimates
made by management, as well as evaluating the overall
financial statements. We believe that our audit provides
a reasonable basis for our opinion.

We report that the Consolidated Financial Statements
have been prepared by the management of the Parent
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(eew) 21 & ey A “Thfhd faia fqavor, vew 23 & dey
T “wmfed fada Tt & wems dufal # oo &
fore e 3ik vew 27 & dey # Hgw I | 9w B
foxia Raifén” va wRara Red 8% & feenfden & s
JaR fope e &)

d% & 3 fawirg fga=olt & erar ulien &7 T8 & o

. edfirat famat e femies 31 v 2012 @t facita
foazor # o anfaal < 1,821.09 TRIg vd g
dRIE T a8 & e PpeT rea X 150.14
FRIE qeI’s g &

i. g I oHe aur feaie 31 A, 2011 @ foa
faa=or & geT st % 3,047.32 IR U9 I ARG Bl
TaT 3 & oI e X1oTed R 1,325.68 IR T TS
qor

iii. ETa® Hutal 3 39 it § g9 9 & foe 97 9%
& Fraer & # 2 5.53 BRI BT e <o @ B

&H 9 d% & JaeH gIRT UCTE HRATE T Ui TETad buf-at
P eI fadi faarfoal W oY R fear & s
3MYR R I & Faet a9 & T 63.80 PRI & B T A
foram man 1

T BTG b gR H AitAferd 3T &1 Heer & {5 oiar
TRIETT/AHET 370 CRATORIeTd! GIRT &l T & vd fomar Rad
& & T @ 97 yola: O 3 ot Wierdt o Ruref qen
Ud e BuH & reTErRiferd faxi faavon R o gofa:
amena g1

% @ FRI A@ORIET dT yUd fau faaRer w3
fEwigd & Rud ) ffar o seeifia foxda
faaRoT qer SEfi, STk 3l vd FEdd putdl & 3
foxirar @R T &R siftrdan STHBR! vd &9 fu e
WINPT & IR R, TAR I& I3 & {6 7ecayel aaie
et den orEr @l & Ay ufed dam e faxda
faaR0T SMavadE TIF B 3T THBRY < R & 3R WRa #
I XAerd agidl & SRR 9e iR fwer faar aa
gl

.  Tfed oemud & Heg § 31 W, 2012 & fRfd &
3R SIS g & THIBd BII B T,
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Bank in accordance with the requirements of Accounting
Standard 21 “Consolidated Financial Statements”,
Accounting Standard 23 - “Accounting for Investments
in Associates in Consolidated Financial Statements”
and Accounting Standard 27 - “Financial Reporting of
Interests in Joint Ventures” issued by the Institute of
Chartered Accountants of India and in accordance with
the guidelines of the Reserve Bank of India.

We have not audited the financial statements of the:

i) subsidiaries whose financial statements reflect total
assets of ¥ 1,821.09 crore as at 31st March, 2012
and total revenue of ¥ 150.14 crore for the year
ended on that date;

ii) joint venture whose financial statements reflect total
assets of ¥ 3,047.32 crore as at 31st March, 2012
and total revenue of ¥ 1,325.68 crore for the year
ended on that date; and

iii) associates reflecting share of net loss of parent
bank amounting to ¥ 5.53 crore for the year ended
on that date.

We have also relied on unaudited financial statements
of five associates as made available to us by the Parent
Bank’s management based on which ¥ 63.80 crore being
share of net profit for the year has been considered for
consolidation.

Our opinion, in so far as it relates to the amounts
included in respect of the subsidiaries, joint venture and
associates of the Parent Bank which have been audited/
reviewed by other auditors is based solely on the reports
of such other auditors as furnished to us.

Based on our audit and consideration of report of
other auditors on separate financial statements and on
consideration of the unaudited financial statements and
on the other financial information of the subsidiaries,
joint venture and associates and according to the
information and explanations given to us, we are of
the opinion that the attached Consolidated Financial
Statements, read with the significant accounting policies
and the notes on accounts, give the information in
the manner required and give a true and fair view in
conformity with the accounting principles generally
accepted in India -

i) in the case of the Consolidated Balance Sheet,
of the state of affairs of the BOI Group as at 31st
March, 2012,
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i. Twfed ey g @ty awr & gau | I aRIE B i)
FHT Y b SIS FHE b uiRarerl & FHfed
gfomH, 37tk

i. TAfpd THar yae fJarol & Ieg § FW ARG Y
FuTe 9y & fore 3N g B TRieed Twdl yarg|

ii)
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in the case of the Consolidated Profit and Loss
Account, of the results of operations of the BOI
Group for the year ended on that date, and

in the case of the Consolidated Cash Flow
Statement, of the cash flow of the BOI Group for the
year ended on that date.

Tl 3T U el
For Agarwal & Saxena
TS AGTBR
Chartered Accountants
(o Ui &, 002405¥T)
(Firm Reg No. 002405C)

(e . )
(Anil K. Saxena)
qMER

Partner
FEgdT . 71600
M. No. 71600

3 va &Y. 7 oS Bt
For L.B. Jha & Co.
T TETBR

Chartered Accountants

(¥ U7, %.301088E)
(Firm Reg. No. 301088E)

(.. wisT)
(K.K. Bhanja)

unieR

Partner

ST . 14722
M. No. 14722

Heg, 7 7%, 2012

Mumbai, 7t May, 2012

P BATGE TS HU
For Karnavat & Co.

T AEIBR

Chartered Accountants

(¥ Ui, &, 1048635a)
(Firm Reg No. 104863W)

(erRTesia 1)
(Shashikant Gupta)

yrfieR

Partner
[EIAT . 045629
M. No. 045629

Hl TIHIA US HOUH
For Sankaran & Krishnan

TG CEHR

Chartered Accountants

(¥ UTT. ¥.0035829)
(Firm Reg. No. 003582S)

(@, &. FIR)
(M.K. Kumar)

yieR
Partner
[EEal . 202092
M. No. 202092

Tl TGl US 9
For Chaturvedi & Shah
TS TEHR

Chartered Accountants

(@ Tt ¥, 10172089)
(Firm Reg. No. 101720W)

(frcver &1, mieh)
(Vitesh D. Gandhi)
LI

Partner
[T . 110248
M. No. 110248

! THSIRE Us THIREe
For SRB & Associates
T TETBR

Chartered Accountants
(B it &, 3100098)
(Firm Reg No.310009E)

(et )
(Sanjeet Patra)

WAMER

Partner
FEIdT F. 056121
M. No. 056121
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T || (%1 3) - Upe (Rfpa)
ATl 2012

aiferdr e -1
AT BT B &
TOTHS JHT

)

g H 9 do o1 T o IR T A= o Axeh &

@

TE & AR e iR Fame el & v awes &
3MeR B REant & v R e T 9w &1 dferd
foaxor e mar &

(i) 3 X T=E & B @ (i) 3 SIS SR W wHiea
2 (ili) 52 el sxara f&ar mar & 3R (iv) 3 7 ar Fafed 2,
TR U TS & (3eTe”une St e Shiew & 3meR W AT
AT )|

i faxia feazomst @1 ammaan ve dfefie ama &
YR R Jafeid JAISH 3TGERON &l 3FHR0T 3 (aR fdar
™ # 3R wRd i/t & i § 9ra # 3R
facel emansii/eraiert & wder # waferd et & yaferd SR
graeHl vd genslt & 3Ry @ Riara 39 Rufa & st smaen
fera fosar man 8

T §F Td 3@ aguiEl & o foaRed HRda war
TR TR (3MEATNE) gRT SN b 0 oiemg ad
(Ted) 21 & 3F9R TOR fbe 377d & U9 ufth &R Uitk 3R
R foar strar & 3k 390 T Ui wd Sy st eadre sma
3R T s & S @ 3R 3R U HdERi, 9 e
I T AT B P I § e e s @ 3R swe
1-A1T VY 3NMaead T Y fHe S & 3 v amra
T & 3r7oU 32§ & fo snavas & fbg v shavsist
IR ENfiEl & Ave B Bisax & S faxig fgaror
T wHY faame suensi/simiga foa Ruffen Ao
(3TSUTHATREH) & IR W TR fbe 3 &1 whfed foxa
fgaRomA # 3% aRome & enfier O @ fan o <@ @
T 3T 39 R g 3R USH B GrIIET &1 21 Sruiay
& fgaromy 34 Raifén arke o TR e w5 g0 8%
@1 Rifé arig & 3ik 98 aria 31 91, 2012 &1

TETIH BT # e /g AEie giaact UG & S
foar ST &, S oRgid A 23 S URART GcT oraTas
TR (3MEHTINE) GRT SR “wfepa favor v & vafyee o
forerer g o & 3ER €l

Tgeh JgH H Fae g REied @1 WHeA, HRA™ Sal
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Basel Il (Pillar 3) - Disclosures
(Consolidated) March 2012

Table DF-1

Scope of application

Qualitative Disclosures

(@) The name of the top bank in the group to which the
Framework applies.

BANK OF INDIA

(b) An outline of differences in the basis of consolidation
for accounting and Regulatory purposes, with a brief
description of the entities within the group

(i) that are fully consolidated; (ii) that are pro-rata
consolidated; (iii) that are given a deduction treatment;
and (iv) that are neither consolidated nor deducted (e.g.
where the investment is risk-weighted).

The Consolidated financial statements have been
prepared by following going concern concept, generally
on a historical cost basis and conform to the statutory
provisions and practices prevailing in India in respect
of Indian Offices/Branches and in respective foreign
Countries in respect of Foreign Offices/Branches, except
as otherwise stated.

The financial statements of the parent bank and its
subsidiaries are prepared in accordance with Accounting
Standard (AS) 21 “Consolidated Financial Statements”
issued by the Institute of Chartered Accountants of India
(ICAI), on a line by line basis by adding together like
items of assets, liabilities, income and expenses after
eliminating intra-group transactions, balances, unrealised
profit/loss and making necessary adjustments wherever
required to conform to uniform accounting policies
except in case of overseas subsidiaries/ associates,
where, the financial statements are prepared based on
local regulatory requirements/ International Financial
Reporting Standards (IFRS). Impact of the same is not
given in Consolidated Financial Statements as the same
is not likely to be material. The financial statements of
the subsidiaries are drawn upto the same reporting date
as that of parent i.e. 31st March 2012.

Accounting for Investment in Associate companies is
done under Equity method in accordance with Accounting
Standard (AS) 23, “Accounting for Investments in
Associates in Consolidated Financial Statements”, issued
by the Institute of Chartered Accountants of India (ICAI).

Accounting for Investments in Joint Venture are
consolidated on “Proportionate basis” as prescribed in
Accounting Standard (AS) 27, “Financial Reporting of

185



&% 31 §f3T1/ BANK OF INDIA

TETGR TRIF (ST GRT R dEid AHa 27 “6geh
3omi # fge & foritg R & srpar &

)  dufri i gofa: wafea &
3 HEs Wi o fgarer FEgaR @ R faxia

fgazor wAlt &1 TREH 96 (qA B & vha foia faaxor
o & T fopar S 8-
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Interests in Joint Ventures” issued by the Institute of
Chartered Accountants of India (ICAl).

i) Entities that are fully consolidated

The particulars of the subsidiaries whose financial
statements are consolidated with the standalone financial
statement of the bank (the parent) are as under:

Country |Proportion of

o a1 Names of Subsidiaries of Incor- | Ownership
ISR &1 ™ a9 31.03.2012 poration as on
Yaifiea @1 31.03.2012
31T Domestic Subsidiaries:
e argeifira - BOI Shareholding Ltd.
= " . (Non-Banking) India 51%
il éﬁsﬁs'qﬁ - fer. €k ) | rd | 51% Overseas Subsidiaries:
ferelt areifirai a) | PT Bank of India Indonesia
v) | 0§ 3ite 2R s (@R ERRINI 76% Tbk (Banking) Indonesia 76%
) | dovans donfra fr. (3R6m) - 100% b) | BOI Tanzania Ltd. (Banking) Tanzania 100%
VR ~ - . S c) | Bank of India (New Zealand) New
) | 3ffw gfsar (>grcts) for. (@) S 100% Limited (Banking) Zealand 100%
8)) | do 3its gfEan (g for. (dfdm) st 100% d) | Bank of India (Uganda) Ltd
(Banking) Uganda 100%
# & @1 20% T e (?%6) e Bank is having 20% or more stakes in following entities.
. fmm | fEcw
4. | s e am a9 e &1 Sr. Country | Proportion of
mm No.| Name of the Entity of Incor- ownership
- & poration percentage
l) TR AR TR §7G (VS i_ ) Bl 48.00 i) | Star Dai-Ichi Life Insurance
i) | RraReT g dRUReH 3ie gfear fer. R 29.96 Co. Ltd (Insurance) India 48.00
iii) | CETIRS (¥Ra) fo. YR 26.02 i) | Securities Trading Corporation
iv) | goer it da for. STifear 20 of India Ltd India 29.96
V) | smated o de pm— 35 i) | ASREC (India) Ltd India 26.02
Vi) | &aon i ¥ prem— 3 iv) | Indo-Zambia Bank Ltd Zambia 20
- - Aryavat Gramin Bank India 35
FREUS JHT 6 AR 35 v)
V”) o Fram pras 3 vi) | Baitarani Gramya Bank India 35
Vil) | AT ST 3 = i vii) | Jharkhand Gramin Bank India 35
X) P A A % viii)| Narmada Malwa Gramin Bank India 35
ii) Wm ix) | Wainganga Krishna Gramin Bank India 35
e :{é ag_' BRARE 31 $fsar for ii) Pro-rata consolidated:
BEIEILE s for. Security Trading Corporation of India Ltd
UEHARS T (W) fef. o Indo-Zambia Bank Ltd.
TR YT 215330 e $AR . fr. ASREC (India) Ltd
o grar smaforet 5 & o d Star Union Dai-Ichi Life Insurance Co. Ltd.
iiiy  uferat @ Skt Srede faar = 5 Regional Rural Banks sponsored by the Bank
V) 1 Tmfed 7 gud o 18 dHufat =T iii) Entities given a deduction treatment : Nl

AATHD G

(@) |t eI Gl # Ytra Rraant o oo
TRT oY e o wmtvel 81 [ s | I
f5a ekt @t s @ 3ik U Fers FHrta
& A

iv) Entities neither consolidated nor deducted : Nil

Quantitative Disclosures

(b) The aggregate amount of capital deficiencies in all
subsidiaries not included in the consolidation i.e. NIL
that are deducted and the name(s) of such
subsidiaries.
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@) drr dwmelt # d6 & pa &a & Ty Al
(JaTexome T 9 o) fore ShRew smeR wR
AT ST & v DT 9W, s ar ey @
@1 2w, @i fRa @ s 3R aft fm | g
g ar g dwnmstt § o wiR &1 3FuE 9
31faRep 39 vl s9H Pl ugha 5 H )

Frame I W aRemones yume g9

drfeier Siesp-2
S
OIS I

(@) | ol foraal, foviy w0 & 9 Yana fora o feer | &
3R feaR 2 # enfiet @M & oA €, &t R faRwasit &t e

(d) The aggregate amounts (e.g. current book value)

of the bank’s total interests in insurance entities,
which are risk-weighted as well as their name,
their country of incorporation or residence, the
proportion of ownership interest and, if different, NIL
the proportion of voting power in these entities.
In addition, indicate the quantitative impact on
regulatory capital of using this method versus
using the deduction.

Table DF-2:

Capital structure

Qualitative Disclosures

(a) Summary information on the terms and conditions of the

main features of all capital instruments, especially in the
case of capital instruments eligible for inclusion in Tier 1

3R et & IR # wféra gae or in Upper Tier 2.
w3 3 3R A: BANK OF INDIA
1. 3 ot TR 1 Gt 7 sfoadt oo, smfarfar siR T 1. Bank's Tier 1 capital comprises of Equity Shares,
Sftramer st wnfie & reserves and Innovative Perpetual Bonds.
§a 71 FaA dfgw (fEoR 1) 3R s dfga o ST foe @ Bank has issued Innovative Bonds (Tier |) and also other
3 feaR 2 G # enfie @9 & foe uma & &fgs &t faaror bonds eligible for inclusion in Tier 2 capital. Details of the
ﬁp:n?nq%; bonds are as under:
F. AU R Fo1 ferad (3mENEag) a) Innovative Perpetual Debt Instruments (IPDI)
fya=or rfa & quﬁgsmua I I HIE Particulars Date of |Perpetual &| Coupon| %in
aE o fdoea = k- Issue Call Option| Rate crore
®)| oRif e - | s a) | Jersey
Tl 85 fferam| 30.03.2007 | 30.03.2017 | 6.994% | 432.45 Branch USD 85
— T me oo o a0 —MTN Mn | 30.03.2007 | 30.03.2017 | 6.994% | 432.45
@) g. =e i i el i i b) | Series | In India | 27.07.2007 | 27.07.2017 | 10.55% | 400.00
0,
R 3_@5 I HIRe ﬁ 27.09.2007 | 27.09.2017 | 10.45% | 100.00 c) | Series Il In India | 27.09.2007 | 27.09.2017 | 10.45% | 100.00
)| el WRAH | 11.10.2007 | 11.10.2017 | 10.40% | 155.00 d) | Series I | Inindia | 11.10.2007 | 11.10.2017 | 10.40% | 155.00
) | gen IV WRAH | 10.02.2009 | 10.02.2019 | 8.90% | 400.00 e)| Series IV | InlIndia | 10.02.2009 | 10.02.2019 | 8.90% | 400.00
)| eV HRAH | 00.12.2009 | 09.12.2019 | 9.00% | 325.00 f) | Series V In India | 09.12.2009 | 09.12.2019 | 9.00% | 325.00
B) | el VI WRAH | 09.09.2010 | 09.09.2020 | 9.05% | 300.00 g) | Series VI | InlIndia | 09.09.2010 | 09.09.2020 | 9.05% | 300.00
s 2,112.45 TOTAL 2,112.45
| R AELl b) Upper Tier Il Bonds
fara=or frfad | oRueaa T | IS
9 articulars ate o ate O oupon in
adrE & = I Particul Date of Date of C i
Issue Maturity Rate crore
®) siq?%q? [ a) | Upper Tier
SIuss - _ Il Bonds —
gge |l HRAH | 31.07.2006 | 31.07.2021 9.35% | 782.00 Series | In India | 31.07.2006 | 31.07.2021 | 9.35% | 732.00
@) | de o - [gusE) 240 b) | London
Lot fforaT | 22.09.2006 | 22.09.2021 | 6.625% | 1,221.10 Branch USD 240
-MTN Mn | 22.09.2006 | 22.09.2021 | 6.625% |1,221.10
M) | 3R TRl Uooor T
ios - o I FI)BF:)er:dsle—r
el WRA # | 16.10.2008 | 16.10.2023 | 11.15% | 500.00 Series Il In India | 16.10.2008 | 16.10.2023 | 11.15% | 500.00
T) | sR TR Il d) | Upper Tier
§fueg - Il Bonds —
Sﬂ@FIT Il ART T | 28.07.2009 28.07.2024 8.45% 500.00 Series Il In India | 28.07.2009 | 28.07.2024 8.45% 500.00
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5)| sR fEaR Il e) | Upper Tier
§fusq - Il Bonds —
JGe IV ATRT T | 28.08.2009 | 28.08.2024 8.50% 500.00 Series IV In India | 28.08.2009 | 28.08.2024 8.50% 500.00
T) | R e Il f) | Upper Tier
Ffoeg - Il Bgnds - .
e V arad | 20.01.2010 | 20.01.0005 | 8.54% | 1.000.00 Series V In India | 20.01.2010 | 20.01.2025 | 8.54% |1,000.00
g) | Upper Tier
®) | IR el Il Bonds —
q10s - ! Series VI In India | 11.06.2010 | 11.06.2025 | 8.48% |1,000.00
e VI URA# | 11.06.2010 | 11.06.2025 | 8.48% | 1,000.00 TOTAL 5.453.10
P 5,453.10
M @eR R |l sigw sreifa wtor sigw c) Lower Tier Il Bonds i.e. Subordinated bonds
fereror Forfm bt aRoaan il TS Particulars Date of Date of Cou i
2 pon | Xin
. i A @t aRa xR il Issue Maturity Rate crore
®) | AGerV Wﬁ 23.01.2004 | 30.04.2014 | 5.88% | 350.00 a) | Series V In India | 23.01.2004 | 30.04.2014 | 5.88% | 350.00
Q)| sg=en Vi WRAH | 31.03.2004 | 30.04.2014 | 5.90% | 200.00 b) | Series VI In India | 31.03.2004 | 30.04.2014 | 5.90% | 200.00
) | Ser ViI WRAH | 23.02.2005 | 23.05.2014 | 7.10% | 300.00 c) | Series VIl | Inindia | 23.02.2005 | 23.05.2014 | 7.10% | 300.00
U) | J@en VIl | 9= H | 16.00.2005 | 16.04.2015 | 7.50% | 750.00 d) | Series VIIl | InIndia | 16.09.2005 | 16.04.2015 | 7.50% | 750.00
)| @ IX HRAH | 20.03.2006 | 20.06.2016 | 8.00% | 200.00 e) | Series IX | Inindia | 20.03.2006 | 20.06.2016 | 8.00% | 200.00
el 1,800.00 TOTAL 1,800.00
2. 3413‘&%%341‘5‘3%5@ EET T $H P & - 2. The main features of IPDI are as follows:
) & foraal o1 sfaad (e qerm IR-Tad) 9o FoT (@R i) These instruments have characteristics of equity
B BN W T SToT) Bl WY & (perpetual and non-cumulative) and that of a debt
) . (interest payable being tax deducted)
) I febe M 3 ¢ S il IR 3 I TRl ge @ i) IPDI issued are included up to 15% of total Tier |
STa e fFrar ot wele _\Efqgﬁ et af ol et feav | capital of previous year after deduction of goodwill
G3T Bl 15% AT B R & and intangible assets but before deduction of
. . investments.
iii) T forad frad &)X R IR &1 7 2 , , ,
iii) These instruments have been issued at a fixed rate.
Iv) @ ferad wim famed qar 100 9f¥ dige & T 10 o & iv) The instruments have been issued with a call option
§1E 3 g & [Jhed P T 3R I TS & and a step up option after 10 years with a step up of
100 basis points.
3. yaR feoR | §fvs & g foreioame 59 R & - P
3. The main features of Upper Tier Il bonds are as follows:
) & ot SR feraacil & S aga“ﬁ E e i) These instruments have many similarities to
g, H?JTfE{ g forad 15 auf @ gRudaar 3@t ) SR o innovative Tier | instruments. However these
Tl'susLI instruments have been issued at a minimum maturity
. " of 15 years.
i foraa forod &) = SR & 7§ §
) TE Tl's‘% ii) These instruments are issued at a fixed rate.
i) e forad 9T {9 e 100 SRR dige & @rer 10 af & i) The instruments have been issued with a call option
§1E 3 d¢M & fJheT & T SIRY Pl TS 2 and a step up option after 10 years with a step up of
100 basis points.
. it o sifp i gerfirn it (st B: PT Bank of India Indonesia Tbk (Subsidiary)
TR | Y3, g 2R i, siiftram, fame siRfer =ifd Tier | capital consists of Paid-up Share Capital, Premium,
T JRIEra @ T 3mes & & & Regulatory Reserves and Retained Earnings.
C: Bank of India (Tanzania) Ltd (Subsidiary)

B o i R Gt f. (e
fEor | G50 % gaar 2R Yo qen sRffhar enfie &1 3
37 Yot forga 1t d o afedl # €, oo | a1 3R R ||
ot # FHIAYH &g T e &

Tier 1 capital comprises of paid up share capital and
reserves. No other capital instruments are in the books
of Banks eligible for inclusion in Tier 1 or in Upper
Tier 2.
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D: Bank of India (New Zealand) Ltd (Subsidiary)

Tier 1 capital comprises of paid up share capital and
reserves. No other capital instruments are in the books
of Banks eligible for inclusion in Tier 1 or in Upper
Tier 2.

Quantitative Disclosures
1. The Tier 1 capital of the consolidated bank comprises:

(% in Crores)

R a3 H)
) gee YR g 574.52 i)  Paid-up share capital 574.52
i) amfuRt (Wiaﬂ IRfft P Brea) 18.931.44 ii) Reserves (excluding revaluation reserves) 18,231.44
i) e Wﬁg?ﬂﬁ e 2,112.45 i) Innovative Perpetual Bonds 2,112.45
V) o G iv)  Other capital instruments -
- Deductions
o from Tier | capital
V) o goi & e vd wefae wied st i 326.29 K ng::; 3323$?Hdand Investments 326.29
TR 1 3T (i+ii+iii+iv-v) 20,592.12 Tier | Capital (i+ii+iii+iv-v) 20,592.12

2. feR 2@ wifYr (@cifodt @1 gg) % 7,916.37 aRig 1
3. U R 2 G & wmew & fow A wor &G forea g

2. The amount of Tier 2 capital (net of deductions) is
R 7916.37 crores

3. The debt capital instruments eligible for inclusion in

JHR & Upper Tier 2 capital are:
R H) (X in Crores)
gmm(ﬁ% 5,453.10 Total amount outstanding 5,453.10
ot @ o & Rk aftfa i Of which amount raised during the year —
ot Fferat & s & oM A S e o e 5 453.10 Amount eligible to be reckoned as capital funds 5,453.10

4, 3R/ feoR 2 Yot ® wmaer & foe ur Tiior F#oT g IR §

4. The subordinated debts eligible for inclusion in Lower
Tier 2 capital are:

R 1 #)  in Crores)
gmm(ﬁ% 1,800.00 Total amount outstanding 1,800.00
5o @ af & Rk aftfa fer 0.00 Of which amount raised during the year 0.00
‘jﬁﬁf?)ﬁ%mﬁmﬁaﬁaﬁqﬁﬂ% 950.00 Amount eligible to be reckoned as capital funds 950.00
o o ¢ o 5. There are no other deductions from capital
5. Uo & 3rg ®1S actifordl R €
o a . 6. The total eligible capital comprises:
6. o ur Yam ¥ wEaw &
R 3s ¥) (X in Crores)
fear | q\\_rrﬁ 20,592.12 Tier | Capital 20,592.12
= 11 g  916.57 Tier Il Capital 7,916.37
Wi—’ﬁ 28,508.49 Total Capital 28,508.49
alfere! Suws-3 Table DF-3
l‘i&ﬁ ¢ Capital Adequacy
Qualitative disclosures
T Fepe (@) A summary discussion of the bank's approach to
®) qIEH AT HIGT HI-BAT b FHdT H 30 Gor gt assessing the adequacy of its capital to support current
e+ & T 8% & gicmior o day § faaar| and future activities.
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% gRT SIREH 3TeTRa SMRa 3ud (HSRUR) HT Jaw Toi
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A: BANK OF INDIA

The Bank carries out regular assessment of its Capital
requirements from time to time to maintain a comfortable
Capital to Risk Weighted Assets Ratio (CRAR). The capital
plan is reviewed on an annual basis to take care of the future
growth in business, capital requirements, policy guidelines,
macro economic scenarios, risk appetite etc. The Bank
has also developed Internal Capital Adequacy Assessment
Process (ICAAP) to comprehensively address all risks and
maintain necessary additional capital.

B: PT Bank of India Indonesia Tbk (Subsidiary)

The capital of the bank at ¥ 188.93 crores comfortably
supports the current asset base. Depending on the future
expansion of credit, additional capital may be infused.

C: Bank of India (Tanzania) Ltd (Subsidiary)

Capital adequacy and the use of regulatory capital are
monitored daily by the Bank’s Management, employing
techniques based on the guidelines developed by the Basel
Committee, as implemented by the Bank of Tanzania (BOT),
for supervision purposes. The required information is filed
with the BOT on a quarterly basis.

The bank’s regulatory capital as managed by its management
is divided into two tiers:

Tier 1 capital:- Share capital, retained earnings and reserves
created by appropriation of retained earnings. Prepaid
expenses and deferred charges are deducted in arriving at
Tier 1 Capital.

Tier 2 capital:- Qualifying subordinate loan capital, collective
impairment allowances and unrealized gains arising on the
fair valuation of equity instruments held as available for sale.

The risk-weighted assets are ensured by means of a
hierarchy of five risk weights classified according to the
nature and reflecting an estimate of credit, market and other
risks associated with each asset and counterparty, taking
into account any eligible collaterals or guarantees. A similar
treatment is adopted for off-balance sheet exposure, with
some adjustments to reflect the more contingent nature of
the potential losses.

D: Bank of India (New Zealand) Ltd (Subsidiary)

Capital adequacy and the use of regulatory capital are
monitored daily by the Bank’s Management, employing
techniques based on the guidelines of the Reserve Bank of
New Zealand (RBNZ), for supervision purposes. The required
information is disclosed in General Disclosure Statement on
quarterly basis. The bank’s regulatory capital as managed by
its management solely consists of Tier 1 Capital.
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e | gatt: 9 ot wfena ama aen gfaenRa sma & fafrarsm
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Tier 1 capital:- Share capital, retained earnings and reserves
created by appropriation of retained earnings.

The risk-weighted assets are ensured by means of a
hierarchy of five risk weights classified according to the
nature and reflecting an estimate of credit, market and other
risks associated with each asset and counterparty, taking
into account any eligible collaterals or guarantees. A similar
treatment is adopted for off-balance sheet exposure.

Quantitative disclosures

(b) | Capital requirements for credit
risk at 9% of RWA:

Portfolios subject to standardised
approach:

¥ 21,325.59 Crores

Securitisation exposures: NIL

(c) | Capital requirements for market risk:

Standardised duration approach;

- Interest rate risk: % 1,059.07 Crores

- Foreign exchange risk

(including gold): % 9.00 Crores

T 169.25 Crores

- Equity risk:

d) | Capital requirements for operational risk:

Basic indicator approach: % 1,496.52 Crores

(e) | Total and Tier 1 capital ratio:

For the top consolidated group; and |12.03% and 8.69%

» For significant bank subsidiaries
(stand alone or sub-consolidated
depending on how the Framework

is applied). For BOI Solo

11.95% and 8.59%

TableDF-4
Credit risk: general disclosures for all banks

Qualitative Disclosures

a) The general qualitative disclosure
respect to credit risk, including:

requirement with

»  Definitions of past due and impaired (for accounting
purposes);

A: BANK OF INDIA

The Bank follows Reserve Bank of India regulations,
which are summed up below.

Non-performing Assets

An asset, including a leased asset, becomes non-
performing when it ceases to generate income for the
bank.

A non-performing asset (NPA) is a loan or an advance
where;
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(i) interest and/ or installment of principal remain
overdue for a period of more than 90 days in respect
of a term loan,

(ii) the account remains ‘out of order’ as indicated
below, in respect of an Overdraft/Cash Credit (OD/
CC),

(iii) the bill remains overdue for a period of more than 90
days in the case of bills purchased and discounted,

(iv) the installment of principal or interest thereon
remains overdue for two crop seasons for short
duration crops,

(v) the installment of principal or interest thereon
remains overdue for one crop season for long
duration crops.

(vi) the amount of liquidity facility remains outstanding
for more than 90 days, in respect of a securitization
transaction undertaken in terms of guidelines on
securitization dated February 1,2006.

(vi) Bank should classify an account as NPA only if the
interest charged during any quarter is not serviced
fully within 90 days from the end of the quarter.

(vii) A loan for infrastructure/non-infrastructure project
will be classified as NPA during any time before
commencement of commercial operations as per
recored of recovery (90 days overdue) unless it is
restructured and becomes eligible for classification
as “Standard Asset”

(viii) A loan for an infrastructure project will be classified
as NPA if it fails to commence commercial operations
within two years from original DCCO, even if it is
regular as per record of recovery, unless it is
restructured and becomes eligible for classification
as “Standard Asset”

(ix) A loan for an non-infrastructure project will be
classified as NPA if it fails to commence commercial
operations within six months from original DCCO,
even if it is regular as per record of recovery,
unless it is restructured and becomes eligible for
classification as “Standard Asset”.

'Out of Order' status

An account is treated as 'out of order' if the outstanding
balance remains continuously in excess of the sanctioned
limit/drawing power. In cases where the outstanding balance
in the principal operating account is less than the sanctioned
limit/drawing power, but there are no credits continuously for
90 days as on the date of Balance Sheet or credits are not
enough to cover the interest debited during the same period,
these accounts are treated as 'out of order'.
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@ i & 30 §fEan semim S (3rpe)
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‘Overdue’

Any amount due to the bank under any credit facility is
‘overdue’ if it is not paid on the due date fixed by the bank.

Non-performing Investments

In respect of securities, where interest/ principal is in arrears,
the Bank does not reckon income on the securities and
makes appropriate provisions for the depreciation in the value
of the investment.

A non-performing investment (NPI), similar to a non-

performing advance (NPA), is one where:

(i) Interest/ installment (including maturity proceeds) is due
and remains unpaid for more than 90 days.

(i) The applies mutatis-mutandis to preference shares
where the fixed dividend is not paid.

(iii) In the case of equity shares, in the event the investment
in the shares of any company is valued at Re.1 per
company on account of the non-availability of the latest
balance sheet in accordance with the Reserve Bank of
India instructions, those equity shares are also reckoned
as NPI.

(iv) If any credit facility availed by the issuer is NPA in the
books of the bank, investment in any of the securities
issued by the same issuer is treated as NPI and vice
versa.

(v) The investments in debentures / bonds, which are
deemed to be in the nature of advance are subjected to
NPI norms as applicable to investments.

B: PT Bank of India Indonesia Tbk (Subsidiary)

The Credit Quality is assessed based on the factors such
as business prospects, performance of the debtor and
repayment capacity. It is undertaken depending upon the
materiality and significance of each assessment factor
and components and the relevance of the assessment
factors and components to the characteristics of the
debtor concerned. Accordingly, the assets are classified
into current, special mention, sub-standard, doubtful and
loss category.

“Assets” are classified into Earning Assets and Non-
earning Assets. Earning Assets are provision of funds
by a bank to earn revenues. “Non Earning Assets”
are assets of the Bank other than Earning Assets with
potential for Loss.

An asset becomes non-performing when it ceases to
generate revenue for the bank. A non performing asset
is a loan or an advance where the arrears in principal
and / or interest exceed 90 days.
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Past due: Any amount due to the bank under any credit
facility is “past due” if it is not paid on the due date fixed
by the bank.

On 1st January 2010, PT Bank of India Indonesia Tbk
started implementation of the New Accounting Policy
i.e. PSAK 50 & 55 which is similar to the International
Accounting Standards IAS 32 & 39 according to which
the financial asset must be presented at the fair value.
During the implementation of PSAK 50 & 55, Bank
Indonesia issued the guidelines that if the Bank does not
maintain historical loss data, during the transition period
i.e. until the year 2011, it can compute the financial asset
impaired as described above.

Bank of India (Tanzania) Ltd & Bank of India (New
Zealand) Ltd (Subsidiaries)

Credit risk is a risk of financial loss to the bank, if a
customer or counterparty to a financial instrument fails
to meet its contractual obligations and arises principally
from the bank’s loans and advances to customers and
other banks, and investment debt securities.

The Board of Directors has delegated responsibility for
the oversight of credit risk to its Credit committee. The
credit department of the bank, reporting to the Credit
committee is responsible for management of the bank’s
credit risk, including:-

» Formulating credit policies covering collateral
requirements, credit assessment, risk grading and
reporting, documentary and legal procedures,
and compliance with regulatory and statutory
requirements.

» Establishing the authorization structure for approval
and renewal of credit facilities. The credit limits are
governed by the Credit policy, as approved by the
board.

» Reviewing and assessing credit risks.

»  Limiting concentrations of exposure to
counterparties, geographies and industries (for loans
and advances).

impaired (for accounting

purposes);

Overdrafts and other credit facilities without specific due
dates shall be considered past due if

a.
b.
c.

Exceeds the customer’s borrowing limit.
Customers borrowing limit is expired.

Deposits are insufficient to cover the interest calculated
and due for the period

Bill has been dishonored
Bill or account is not paid on due date
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Loans which are payable in installments are considered
as past due in their entirety. If any of the installments have
become due and unpaid for thirty days or more.

Outstanding Loans and advances reviewed by quantitative
approach should be classified as follows:

No of Days Past Due

Classification Provisioning

91-180 Substandard 10%
181-270 Doubtful 50%
271 and More Loss 100%

Discussion of the Bank’s Credit Risk Management Policy

A
1.

4.1

BANK OF INDIA

In a bank’s portfolio, losses stem from outright default
due to inability or unwillingness of a customer or
counterparty to meet commitments in relation to lending,
trading, settlement and other financial transactions or
from reduction in portfolio value arising from actual or
perceived deterioration in credit quality.

Against this backdrop a robust risk management
framework is necessary for the long-term financial health
of a bank. Credit Risk Management encompasses
identification, measurement, monitoring and control of
the credit risk exposures.

The Bank has identified various types of credit risk at a
generic level in the Credit Risk Management policy. More
granular identification is done at the product /process
level. Various risks are looked into before introducing
new products/processes, which are cleared from the risk
angle

The Credit Risk Management framework outlined
in the policy is built on three distinct building blocks
namely Policy & Strategy, Organisational Set up and
Operations/Systems.

Policy and Strategy

The Bank has been following a conservative risk
philosophy, which has steered the bank through difficult
times. However the Bank has an open policy regarding
new and unexplored areas and new opportunities are not
lost sight of. The important aspects of this philosophy are
embodied in the circulars and are periodically codified in
the form of Manual of Instructions.

The business objectives and the strategy of the Bank
is decided taking into account the profit considerations,
the level of various risks faced, level of capital, market
scenario and competition. The Bank is always conscious
of its asset quality and earnings and hence judiciously
matches profit maximisation with risk control.
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The Credit Risk Management policy and significant
credit risk related policies like Credit Policy, and
Credit Monitoring Policy are approved and periodically
reviewed by the Board of Directors. The Credit Policy
covers various areas of credit like Clientele, Marketing,
Segmented Approach to Lending, Credit Delivery, Credit
Thrust, Tenure of Credit, Credit Acquisition, Risk Rating
(including risk acceptance criteria), Pricing, Credit
appraisal, Assessment of Limits, Exposure Norms,
Industry Norms, Collateral and Margins, Review of
Relationship, Scheme of Delegation, Statutory and
other Restrictions and Documentation. Credit Policy for
International Operations is in place and each centre
has its own credit policy dovetailed to the main policy.
The delegation of powers for credit matters is covered
by a separate policy. In addition Credit Risk is tracked
and monitored as per the Credit Monitoring Policy.
Restructuring Policy, Write Off and Recovery Policy,
Asset Classification and Provisioning Policy, Bank
Exposure Policy, Country Risk policy and Credit Audit
Policy are also in place. Investments are contracted as
per the policy guidelines laid down in the Investment
Policy and after clearance by the Investment Committee.

4.2 Organisational Set up

The organizational structure of the Bank for Credit
Risk Management function has the Board of Directors
at the Apex levels that have the overall oversight of
management of risks. The Risk Management Committee
of the Board (R. Com) which is the sub-committee of the
Board headed by the Chairman & Managing Director and
whose members also include heads of Credit, Market
& Operational Risk Management Committees, devises
the policy and strategy for integrated risk management
including credit risk. At is the operational level the Credit
Risk Management Committee (CRMC) manages the
credit risk. The main functions includes implementation
of credit risk management policy approved by the
Board, monitoring credit risk on a bank wide basis,
recommending to the board for its approval all policies
relating to credit matters including delegation of credit,
prudential limits on large credit exposures, portfolio
management, etc.

The Risk Management Department headed by the Chief
Risk Officer of General Manger rank, measures, controls
and manages credit risk on bank wide basis within the
limits set by the Board and enforces compliance with
risk parameters set by Board/R Com/M Com. The Credit
Monitoring Department headed by a General Manager,
monitors the quality of loan portfolio, identifies problems
and takes steps to correct deficiencies. Loan review /
credit audit is undertaken by the Credit Audit function.
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4.3 Operations / Systems / Processes

The Bank has proactive Credit Risk Management
practices like consistent standards for the credit
origination, maintenance and documentation for all credit
exposures including off balance sheet items, periodic
individual obligor reviews, periodic inspections and
collateral management systems.

Credit risk limits including obligor limits and concentration
limits by industry, systems and procedures for monitoring
financial performance of customers and for controlling
outstanding within limits are followed. Checks and
balances are in place for extension of credit viz.
separation of credit risk management from credit
sanction, vetting of new products and systems from risk
angle by the CRMC, multiple credit approvers, system
of assigning risk rating, vetting of ratings, mechanism
to price facilities depending on the risk grading of
the customer, Credit Risk Evaluation committee for
vetting credit proposals from risk angle, credit process
audit, post sanction pre disbursement review and post
sanction review systems and an independent audit
and risk review function. Proposals for investments are
subjected to credit risk analysis, detailed appraisal and
rating. As a matter of entry level, minimum ratings/quality
standards, industry, maturity, duration, issue-wise limits
are stipulated for investments to mitigate the adverse
impact of concentration and risk of liquidity. Investment
exposure is taken into consideration while computing
exposure to a customer/group. A suitable framework is in
place to provide a centralised overview on the aggregate
exposure on other banks and half-yearly reviews are
undertaken at a single point. The country exposures are
monitored on half yearly basis.

A diversified portfolio of risk assets is maintained and
a system to conduct regular analysis of the portfolio so
as to ensure ongoing control of risk concentrations is in
place. A conservative policy for provisioning in respect
of non-performing advances is followed. Management
Information System (MIS) is being upgraded with
introduction of Credit Risk Management System, which
would enhance the capabilities of the bank to manage
and measure the credit risk inherent in all on- and off-
balance sheet activities.

The following tools are used for credit risk
management/ mitigation -

a. Credit Approving Authority — Delegation of
Powers

The Bank has a well-defined scheme of risk based
delegation of powers with a multi-tier risk based
approving system, which is reviewed periodically
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and revised as and when necessary to meet the
compulsions of business environment

b. Prudential Limits

Prudential limits on various aspects of credit/
investment like Single/Group borrower limits for
various types of borrowers are in place.

c. Risk Rating/Pricing

The bank has introduced rating models for various
segments, which serve as a single point indicator of
diverse risk factors of a counter party and support
credit and pricing decisions.

d. Credit Audit/Loan review mechanism (LRM)

Credit Audit/LRM is an effective tool for constantly
evaluating the quality of loan book and to bring about
qualitative improvements in credit administration

e. Portfolio Management through analysis.

It is also important to have in place a system for
monitoring the overall composition and quality of
various credit portfolios and investments. With this
objective, to start with, the bank has introduced
a simple portfolio-monitoring framework. Going
forward the bank will be graduating to a more
sophisticated Portfolio Management model. Rating
Migration of accounts with ¥ 10 lacs and above is
being done on half yearly and submitted to Board.
Credit Risk Management Software (CRMS) is being
implemented phase-wise. Bank is getting prepared
for adopting Advanced Approaches.

Risk Measurement

At present Credit Risk is assessed through Risk rating
at the individual level and through Risk Weighting of the
assets at the portfolio level and capital is maintained
based on Risk Weights. The Bank has migrated to the
Standardized approach under the New Capital Adequacy
Framework (Basel Il), effective 31st March 2008 —

Risk Reporting System: -

All credit related policies are cleared by the CRMC
(which is the operational level committee for credit
risk) before submission to the appropriate authorities
for approval. Various Credit Related reportings are
submitted to CRMC to enable proper monitoring.

Risk Review:

Audit — Credit Risk Management Systems procedures
and Tools are also subjected to internal audit for
ensuring effectiveness.
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B: PT Bank of India Indonesia Tbk (Subsidiary)

PT Bank of India Indonesia Tbk is selective in approving
new credits and maintains higher loan provisions than
that required by the Regulator. In collateral based
lending, hair cut is applied to the value of collateral.
The Risk Manager of the bank reports to the Director
Compliance. Risk Management Unit (RMU) supervises/
has oversight of the credit approval process. All the
Divisions including the RMU are supervised by the Risk
Management Committee (RMC) for strengthening the
Internal Control functions and policies. The RMC reports
to Board of Commissioners.

C: Bank of India (Tanzania) Ltd & Bank of India (New
Zealand) Ltd (Subsidiaries)

Monthly interest application has become a useful tool
to tackle potential delinquencies or defaults in standard
accounts. To retain the asset quality, the Bank has
adopted the following policy, Branches should promptly
act and:-

a) Recover the overdues or at least the critical amount
through active follow up with borrowers;

b) Put the accounts under holding on operations in
case of temporary cash flow mismatches;

c) Reschedule the repayment terms as per expected
cash flows;

d) Restructure the dues in keeping with the expected
cash flows and gaps in cash flows, if any as per
guidelines given in the restructuring policy.

Any one or more of the above actions are taken by the Bank
before the account becomes NPA.

Measures for follow up of Especially Mentioned Accounts /
NPA Accounts

The various means of monitoring / resolving NPAs generally
available to the Banks are listed below:-

A) Before the account becoming NPA (Especially Mentioned
Alc)

i)  Close monitoring for compliance of sanction terms to
maintain asset quality.

i) Reminders to be sent
irregularities are observed.

promptly  whenever

iiiy To recover overdues quickly to ensure account does
not slip to NPA category

iv) Periodic inspection of the unit and charged assets
along with analysis of financial data.

v) To restructure the dues before accounts become
NPAs. Remedial action includes enhancement
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of moratorium period, funding of interest, and
deferment of installments.

B) After the account becoming NPA — following measure
to be initiated for recovering Bank’s dues. The following
means have to be effectively pursued for resolution of
NPAs.

i) Appropriation of liquid securities (TDR, shares,
margin money etc.) and pledged goods, to reduce
outstanding

i) Disposal of other securities, with the co-operation of
borrowers.

iii) Compromise settlement of dues through negotiation
iv) Re-calling the advance
v) Filing suit in Court— Execution of decree

vi) Lastly, after all the chances of recovery of dues
are exhausted, we may resort to writing off of the
balance dues

All these means have to be effectively pursued for resolution
of NPAs

Quantitative Disclosures:

1. The total gross credit exposures are:

® m ﬁ) % in Crores
et Tf Category Amount
ey smenfa 2,52,416 Fund Based 2,52,416
i=-ffér smenfa 64,467 Non Fund Based 64,467
2. Reg &1 Yifes faa=or 2. The geographic distribution of exposure is:
R s H) % in Crores
e e Domestic Overseas
ffer smenRa 1,77,950 74,466 Fund Based 1,77,950 74,466
R menia 57,904 6,563 Non Fund Based 57,904 6,563
3. 3ONER REg & oo Fefefea & - 3. Industry type distribution of exposure is as under:
RaxsH) R in Crores
FEN BT A ffer smenfRa iz fifer snenRa Industry Name Fund Based Non Fund Based
TP R SHIT AR Amt Outstanding | Amt Outstanding
P 54.78 0.00 Coal 54.78 0.00
[aH 1,323.87 291.23 Mining 1,323.87 291.23
ol vd g 11,396.41 1,207.74 Iron & Steel 11,396.41 1,207.74
31 €1 U 7] 3cUTe 3,201.85 320.53 Other Metal & Metal Products 3,201.85 320.53
T ganfrarar 1,780.67 1,162.89 All Engineering 1,780.67 1,162.89
fored < gevagiioe 808.83 111.98 Of which Electronics 808.83 111.98
ﬁﬂﬁ 11,304.94 0.00 Electricity 11,304.94 0.00
Ch A e 4,080.22 102.34 Cotton Textiles 4,080.22 102.34
¢ % FE 99.01 0.26 Jute Textiles 99.01 0.26
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3T BT A =fer senfRa W= ey smenfRa Industry Name Fund Based Non Fund Based
BT AT SHTT AT Amt Outstanding | Amt Outstanding

31 I T 4,377.64 313.30 Other Textiles 4,377.64 313.30
A 3,639.84 31.93 Sugar 3,639.84 31.93
T 0.00 1.11 Tea 0.00 1.11
T JHEBROT 1,261.82 192.96 Food Processing 1,261.82 192.96
R et B =gt 446.09 316.02 Vegetable Oil & Vanaspati 446.09 316.02
eI Ud deIg 3TE 494.03 16.14 Tobacco & Tobacco Products 494.03 16.14
IR T IR FE 1,084.43 79.51 Paper & Paper Products 1,084.43 79.51
IR T &R I 2,284.96 329.02 Rubber & Rubber Products 2,284.96 329.02
Bfpa, 18, Ted anfe 4,637.99 429.62 Chemical, Dyes, Paints etc. 4,637.99 429.62
T 3 wierrgort 285.03 1.60 Of which Fertilisers 285.03 1.60
fore & dgionfimes 1,088.88 153.25 Of which Petro-chemicals 1,088.88 153.25
foret ¥ gvs1 3R Wi 2,280.29 99.50 Of which Drugs & pharmaceuticals |  2,280.29 99.50
Bl 1,182.33 10.48 Cement 1,182.33 10.48
T vd T 3 465.55 11.28 Leather & Leather Products 465.55 11.28
IT T 3T 5,414.26 884.57 Gems & Jewellery 5,414.26 884.57
fermfor 1,398.34 1,207.49 Construction 1,398.34 1,207.49
dgifera 1,338.15 156.89 Petroleum 1,338.15 156.89
HICTHISTSeR, g Hfed 2,150.06 1,029.14 Automobiles including trucks 2,150.06 1,029.14
STEMRYT AT 16,920.23 6,273.56 Infrastructure * 16,920.23 6,273.56
forersf < dfax 7,306.43 2,811.00 Of which Power 7,306.43 2,811.00
forersf & grear 1,441.02 33.03 Of which Telecommunications 1,441.02 33.03
forerst & et 3R o 6,092.93 1,489.18 Of which Roads & Ports 6,092.93 1,489.18
3= 16,738.49 9.777.52 Other Industries 16,738.49 9,777.52
Y 3 31 (e 3rfit afea Residuary Other Adv.

g & ferp) 1,55,340.04 40,321.49 (to balance with Gross Adv.) 1,55,340.04 40,321.49
P 2,52,416.00 64,467.02 Total 2,52,416.00 64,467.02

IRAHD &7 BT ROT-SNGH 6.73% & T DT HYT SEMRA AT BT 5% JF

T 8l

IREAHS BT FOT-SAGH 9.74% & 3 et 1R Ffer smenia s &1 5% 3

Exposure to Infrastructure Sector at 6.73% exceeds 5% of total
fund based advances

Exposure to Infrastructure at 9.74% exceeds 5% of total non fund

ST &1 based outstanding.
4. 3Tt & 9 wHfdaretas uiRugadn fagersor frefoRad &: 4. The residual contractual maturity break down of assets is:
Rz H) (X in Crores)
uRueaar def 3ifiry e freht gm Maturity Pattern Advances* | Investments | Foreign
(Te) IRaai (gross) Currency
3Tt & 20,019.17 114.53 3,294.14 Assets”
Next day 20,019.17 114.53 3,294.14
2-7f= 4,449.76 858.99 5,702.08
2 — 7 days 4,449.76 858.99 5,702.08
8- 14 346,51 1,295.02 4424.33 8 —14 days 4,346.51 1,295.02 4,424.33
1628 & 6.850.00 1,301.01 4.798.52 15 — 28 days 6,850.00 | 1,301.01 | 4,798.52
20 & - 3 7 59.772.85 6,531.55 22,243.80 29 days — 3 months 59,772.85 6,531.55 | 22,243.80
>3 T - 6 A8 85,109.91 3,892.62 20,951.10 >3 months — 6 months 35,109.91 3,892.62 | 20,951.10
>6HE - 1 af 15,158.50 3,163.16 5,770.28 > 6months — 1 year 15,158.50 3,163.16 5,770.28
>1 a9 -3 af 26,992.20 6,305.67 6,010.65 >1 year — 3 years 26,992.20 6,305.67 6,010.65
>39f-5adf 30,459.58 13,576.95 7,494.90 > 3 years — 5 years 30,459.58 13,576.95 | 7,494.90
>539 46,545.54 50,203.53 10,461.15 > 5 years 46,545.54 50,203.53 | 10,461.15
* 3ifpe Fraer 3TeR W gurie e El * Figures are shown on net basis
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5. The gross NPAs are:

gaif (&RER:) Category (X in Crores)
KICCISEH 3,816.52 Sub Standard 3,816.52
wifeTer - 1 974.03 Doubtful — 1 974.03
wferer - 2 1,039.64 Doubtful — 2 1,039.64
wfeer - 3 73.90 Doubtful — 3 73.90
ik 9.52 Loss 9.52
ol 5,913.61 TOTAL 5,913.61

6. Toraet odiv & Af¥T 2 3,666.18 ARIT 2

7. UAUE U FERER
F. TGhel A W TbeT TAUT : 2.34%
w. frad 3 R fFad e : 1.47%

8. el TG &I 3dR TeTd IR & :

The amount of net NPAs is ¥ 3,666.18 crores.
The NPA ratios are as under:

a. Gross NPAs to Gross Advances: 2.34%
b. Net NPAs to Net Advances: 1.47%

8. The movement of gross NPA is as under:

R @5 #) (X in Crores)
) & o A rfves A 4,829.68 i) Opening balance at the beginning of the year 4,829.68
i) o & 2R fopa ar aRatdy 5,414.05 i) Additions during the year 5,414.05
i)y o & R B T FHEkA 4,330.12 iii) Reductions during the year 4,330.12
V) aui= B 3 A (i+i-ii) 5.913.61 iv) Closing balance at the end of the year (i+ii-iii) 5,913.61

9. ©TIw %Tj TG &l 3dR Ted ﬁ-qw 2 9. The movement of provision for NPAs is as under:

R & ) (X in Crores)
. .. N~ 5 i) Opening balance at the beginning of the
) o e # fere <1 ’ 1 B1EH) 2,227.49 year (excluding floating provision) 2,227.49
i) @ & 2R fosd e graer 2,076.07 iy  Provisions made during the year 2,076.07
i) mmmmmf&@@ﬁﬁm 2,820.84 iii)  Write-off/write-back of excess provisions 2,820.84
iv) et  sifer o (i) 1480.72 iv) Closing balance at the end of the year (i+ii-iii) 1,482.72

10.  3FToicp 3R foraer &) =1f3r 7 587.01 A8 21

1. 3t 3N e &g foe e graem= &t if¥r 2 391.67 18
gl

12, Fel R grag &g WaeHT & 3aR Te1d i IeR &

10. The amount of non-performing investment is ¥ 587.01
crores.

11. The amount of provision held for
investment is ¥ 391.67 crores

non-performing

12. The movement of provisions for
investments is as under:

depreciation on

(X g #) .
(X in Crores)

) % R A g I 689.72 i) Opening balance at the beginning of the year 689.72

i) o & <R fopd e s 436.89 i)  Provisions made during the year 436.89

iiiy 3R FTaE! B TRiGA/AES @I H ST 187.13 i) Write-off/write-back of excess provisions 187.13

V) aui B 3T 9 (i+i-ii) 939.48 iv) Closing balance at the end of the year (i+ii-iii) 939.48
ferT Siews-5 Table DF-5

: : Credit risk: disclosures for portfolios subject to the
U1 STREH : AFDIPHd gRedvl & el gt 2g ysdiasor
?ﬂ standardised approach

TOTI® JHEIDHROT

®) HFDIHA GRedIvT & STd |fqHm & fore
gon FerfRor =Tt @

Qualitative Disclosure
a) For portfolios under the standardized approach:

*  Names of credit rating agencies used, plus reasons
for any changes;
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*  Types of exposure for which each agency is used;
and

* A description of the process used to transfer public
issue ratings onto comparable assets in the banking
book;

BANK OF INDIA

The Bank has approved using the general rating of
the following credit rating agencies for risk weighting
under the standardized approach for CRAR calculations
CRISIL, ICRA, Fitch India, and CARE for domestic claims
and S&P FITCH and Moody’s for claims on non-resident
corporates, foreign banks and foreign sovereigns. SME
ratings are not being used, as they are not approved by
RBI.

The ratings of all these agencies are being used for all
exposures subjected to rating for risk weighting purposes
under the standardized approach for CRAR calculations
under Basel-Il.

The process used to transfer public issue ratings on
to comparable assets in the banking book is as per
regulatory requirements of RBI. The public ratings
published by the rating agencies on their website are
used for this purpose. Only, ratings which are in force
as per monthly bulletin of the concerned rating agency
and which have been reviewed at least once during the
previous 15 months are used.

For all the exposures on a particular counterparty, bank
uses the rating of only one agency, even though these
exposures are rated by more than one with exception
being where each of the exposures is rated by only one
of the approved rating agencies.

To be eligible for risk-weighting purposes, it is ensured
that the external credit assessment takes into account
and reflects the entire amount of credit risk exposure the
bank has with regard to all payments owed to it. Even
while extending an issuer or an issue specific rating
to any other exposure on the same counterparty it is
extended to the entire amount of credit risk exposure i.e.,
both principal and interest. External assessments for one
entity within a corporate group is not used to risk weight
other entities within the same group.

For assets that have contractual maturity less than or
equal to one year, short term ratings are used while for
other assets, long term ratings are used. For Cash Credit
exposures long term ratings are taken.

Where an issuer has a long-term exposure with an
external long term rating that warrants a risk weight
of 150%, all unrated claims on the same counterparty,
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whether short-term or long-term, also receive a 150%
risk weight, except incases where credit risk mitigation
techniques are used for such claims. Similar is the case
with short-term rating.

6. The long-term ratings assigned by the approved rating

agencies are directly mapped to the risk weights under
the Standardised Approach for long-term exposures. On
the contrary, the unrated short-term claim on counter-
party attracts a risk weight of at least one level higher
than the risk weight applicable to the rated short-term
claim on that counter-party. Issue-specific short-term
ratings are used to derive risk weights for claims arising
from the rated facility against banks and a corporate's
short-term rating is not used to support a risk weight for
an unrated long-term claim.

If there are two ratings accorded by eligible credit rating
agencies, which map into different risk weights, the
higher risk weight is applied. If there are three or more
ratings accorded by eligible credit rating agencies with
different risk weights, the ratings corresponding to the
two lowest risk weights are referred to and the higher
of those two risk weights are applied, i.e., the second
lowest risk weight.

The RW of the investment claim is based on specific
rating by a chosen credit rating agency, where the claim
is not an investment in a specific assessed issue:

i. the rating applicable to the specific debt (where the
rating maps into a risk weight lower than that which
applies to an unrated claim) is applied to the bank’s
un-assessed claim only if this claim ranks pari passu
or senior to the specific rated debt in all respects
and the maturity of the un-assessed claim is not
later than the maturity of the rated claim, except
where the rated claim is a short term obligation.

ii. if either the issuer or single issue has been assigned
a rating which maps into a risk weight equal to or
higher than that which applies to unrated claims, an
unrated claim on the same counterparty, is assigned
the same risk weight as is applicable to the rated
exposure, if this claim ranks pari passu or junior to
the rated exposure in all respects.

PT Bank of India Indonesia Tbk (Subsidiary)

PT Bank of India Indonesia Tbk has not approved any
External Credit Rating Agency

Bank of India (Tanzania) Ltd (Subsidiary)

As per prevailing norms in the Country credit rating is not
required to be done by any external credit rating agency.
There is no credit rating agency operating/working in the
Country.
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D Bank of India (New Zealand) Ltd (Subsidiary)

Credit risk is disclosed through General Disclosure

ZRT FOT SR T THEHROT R FaT 2 Statement on quarterly basis as per the requirements
HATHS YDHeIHT: Quantitative Disclosures:
@) THDIG gRedIvT & 37EN SRaH & BF 8 & Tgard b) For exposure amounts after risk mitigation
FOT SIREH Y IR 3 Fore b @) T IR (R smenRa subject to the standardised approach, amount
1R & amenRa) Frefiiaa i gea shiftaw ant ue of a bank’s outstandings (rated and unrated)
Frgm 1o T S e A T e in the following three major risk buckets as
p— ' well as those that are deducted;
- The total credit exposure of BOI Solo
e BT (AFDIGA gredIvT 3 SHEN) AN3TE el o (excluding market related off balance
el 0T (S19TR I e g U7 el B Breas) sikad sheet items) of the bank (subject to
& 3fefe aetfed ersic) Raw aF ﬁ!-—ihiﬁN 2 standardized approach), are classified
100% SRE 9 2 %2 99,058 under major risk buckets are as under: -
’ o ' Below 100% risk weight: ¥ 2,99,058 Crores
* 100% G e 3 1.87,156 BX% - 100% risk weight: % 1,37,156 Crores
* 100% ¥ 3ifér Siifew H 323,834 313 »  More than 100% risk weight: T 23,834 Crores
* ekl T Deducted NIL
aAfereT Sew-6 Table DF-6
AR Credit risk mitigation: disclosures for standardised
*oT 3§i||:|.||||I;|;I5|||?§s||z| approaches
OIS IHCH Qualitative Disclosures

(@) OT SR FAGRUT & AU H AHRT [ONAG Yo
MATIBAN | T A &:
.« UIRde Yedic vd aed &g Aifadt ud gfgan;
«  d grv fore e AUl & yHE IBRT @ faaRr;
.+ TRE FAl BIICR TS B TE YBR R DI FOT

UrAdT; Ud
- foe e =gEReT & 9IAR (ISR 31aT oY) ShiReE
HRABIUT F IR F FIT
$: oo e Sfean

1. %01 ShREH HIGRUT J6e & U 3D A1eH 8, 31T 31
vd R M T H IGRI B A BUA BT G0 AT &
§& 39% e oRaeHr § 3 o ®oT SRew & g
B B I & fore fafim ugfy ok d@ie s 71 U=
gfhan B HOT SHRGH =gAaxoT &1 A feam ma & 3R ot
SIRGH LAIBRUT & TS adbid Pl TIIETd! gRI Jed, Tal
3ige 3R aRugaar sRiga & fore IwrieH & geard
Goil TUR BHeldt BR &g ST B Bf SRATT & 78 &1 714
YTl g hHads (S99 | 1) & 3iaia gear e fafm ot
e germs (Hamen) Framer &:

(1) ufedgd deaaer
(2) 37 - de= vite AfeT
() TRfEf

(a) The general qualitative disclosure requirement with
respect to credit risk mitigation including:

» policies and processes for collateral valuation and
management;

* adescription of the main types of collateral taken by
the bank;

» the main types of guarantor counterparty and their
creditworthiness; and

* information about (market or credit) risk
concentrations within the mitigation taken

A: BANK OF INDIA

1. Credit Risk Mitigation is a proactive management tool
designed to protect entity's earnings from loss both in
good and bad times. Banks employ various methods and
techniques to reduce the impact of the credit risks they
are exposed to in their daily operations. Such a process
is termed as credit risk mitigation and some of the credit
risk mitigation techniques are permitted to be used by the
supervisor for reducing the capital charge after adjustment
for value, currency mismatch and maturity mismatch. The
Credit Risk Mitigants (CRM) recognized under the New
Capital Adequacy Framework (Basel Il) are as follows:

(1) Collateralised transactions
(2) On-balance-sheet-netting
(3) Guarantees
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Eligible financial collateral:

All collaterals are not recognised as credit risk mitigants
under the Standardised Approach. The following are the
financial collaterals recognised

i. Cash and Deposits including deposits in foreign
currency.

i. Gold: benchmarked to 99.99% purity.

iii. Securities issued by Central and State Governments
iv. Kisan Vikas Patra and National Savings Certificates
v. Life insurance policies

vi. Debt securities -Rated subject to conditions.

vii. Debt securities not rated issued by banks subject to
conditions

viii. Units of mutual funds subject to conditions

There are certain additional standards for availing
capital relief for collateralized transactions, which have
direct bearing on the management of collaterals, and
these aspects are taken into account during Collateral
Management.

On-balance-sheet-netting

On-balance sheet netting is confined to loans/advances
(treated as exposure) and deposits (treated as
collateral), where Bank has legally enforceable netting
arrangements, involving specific lien with proof of
documentation and which are managed on a net basis.

Guarantees

Where guarantees are direct, explicit, irrevocable
and unconditional, bank takes account of such credit
protection in calculating capital requirements. The range
of eligible guarantors/ counter guarantors includes:

(i) Sovereigns, sovereign entities (including BIS, IMF,
European Central Bank and European Community
as well as certain specified MDBs, ECGC and
CGTSME), banks and primary dealers with a lower
risk weight than the counterparty;

(ii) Other entities rated AA or better.

The Bank has a well-defined Collateral Management
policy, which provides the controlling framework to ensure
collateral is used optimally. This is a key component in
mitigating the credit risks inherent in lending. The Bank
accepts both tangible and intangible securities. Tangible
Securities are either in physical form or such other
material form like cash margin, Deposits with Banks,
Gold or such other precious metals, Shares NSC/KVP/
Life Insurance Policies. The intangible securities are —
Bank Guarantees / Letters of Credit, book debts, Letter
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of Comfort, Letter of Negative Lien, Unregistered Charge
etc. The common ways for obtaining security for moneys
lent are - Mortgage, Pledge, Hypothecation and lien The
assets created out of the bank’s credit exposure are as a
general rule charged to the bank by way of first charge
on pari-passu basis.

Guarantees are normally insisted

available/permissible

upon whenever

The main types of guarantors are: -

i) Central/State Government and Central Government
sponsored agencies like DICGC, CGTMSE, and
ECGC.

i) Promoters/Major owners of corporates.

ii) Individual Guarantees of relatives in case of

individuals

The various aspects of collateral management are -

Minimum conditions for the acceptance of collateral: For
collateral to be valid and enforceable the bank ensures
that the assets accepted as collateral are marketable,
legally enforceable and can be taken control of if
necessary .t is also ensured that the market value of
the asset is readily determinable or can be reasonably
established and verified. For internal control purposes,
the bank has a list of types of assets acceptable as
collateral and the maximum loan to value ratio for each
of these assets taken as primary security. The bank
also takes into account statutory restriction while taking
collaterals.

Validity of collateral;

i)  Enforceability

Bank ensures that credit documentation supporting
the collateral, is legally enforceable in all relevant
jurisdictions and empowers the Bank to apply
the collateral freely to discharge the borrower's
obligations.

ii) Title and ownership

Bank always verifies the existence and ownership
of the assets being received as collateral before
acceptance and ensures that there is no prior claim
by any other party on the said collateral. Bank
secures its control of the collateral prior to the draw
down of credit facilities. Information on collaterals is
provided to Top Management periodically to facilitate
management of credit risk. Charges on collaterals
are promptly registered with the relevant authorities
wherever applicable.
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Loan-to-value ratios

Bank has specified the maximum loan-to-value ratio
(margin) for major types of asset to be accepted as
primary security. Such ratios are commensurate with the
relative risk of the assets and should be able to provide
an adequate buffer against potential losses in realising
the collateral

Valuation

Bank has a Board approved policy in place for valuation
of properties accepted for bank's exposures, where Basis
of valuation, Qualification of Valuer and Frequency of
revaluation are laid down for compliance across the bank.

Safe keeping of collateral and control to their access

Authority and responsibility has been delegated to
relevant individuals and departments for approving the
acceptance, monitoring or safe custody of collaterals

Additional / Replacement of collateral;

Procedures for requesting additional collateral are clearly
documented

Insurance;

All eligible collaterals except those specially exempted
are covered by insurance for relevant risks and detailed
guidelines for the same are in place

Sale of collateral;

The Bank has clear and robust procedure for the timely
liquidation of collateral.

PT Bank of India Indonesia Tbk (Subsidiary)

PT Bank of India Indonesia Tbk has policy and processes
for collateral valuation, based on Bank of Indonesia
Regulation and national discretions for mortgage loan.
Independent appraisal of the collateral is made if the
sanction limit of the loan is above INR 2.20 Crores.
Liquidation value is calculated based on type of collateral.
Collateral value is reviewed every year. The main type of
collateral taken is Land & Buildings. Generally personal
or third party guarantee is not taken. Sectoral caps in
lending are in place to take care of concentrations. The
Bank has no major risk concentrations of collaterals or
credit risk mitigants.

Bank of India (Tanzania) Ltd & Bank of India (New
Zealand) Ltd (Subsidiaries)

The collaterals is obtained in the form of Bank's own
Term Deposit receipts, Legal Mortgage over

Immovable properties, Hypothecation charge over
movable assets of the company, Pledge of shares etc.
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As per regulatory requirements maximum exposure limits

aret ifEreed vaRTdIsR e on single borrower/group are as detailed under
Collateral position Limit (as % of
e Rerfr < (@R Gt & core capital)
% & wq H) 1)  Secured by collateral the value of
-~ £ hich is at least
) e P which is at leas . .
a) 125% of the credit accommodation
®) 3G GRT ITI T 101 & 125% secured by it (fully secured) 25%
(E[Ufﬁ: 9‘%‘1{«-[) 25% b) Secured by collateral the value of
_ which is less than 125%
@) ¥fde g ik kS ST ﬁmmm Of the credit accommodation
ferga =wor g & 125% & B9 & secured by it (partly secured) 10%
(3rifrep 0r < fcrger) 10% c) Unsecured 5%
M) smfdyd 5%
Quantitative Disclosures:
HIATHSD g&he - (b) For each separately disclosed credit risk
- - portfolio the total exposure (after, where
(@) A gfedIvT & 3icid Jeve 0T SRaw HiawHHT applicable, on — or off balance sheet
& fore gt 0T Sew Frefoea g gRfEa 1 netting) that is covered by eligible
o g Suid®: o (X T Fl'l'llfb‘{fr ¥ financial collateral: after the application
Tl a"raﬁm's‘?ha‘r F 70 784 TR of haircuts. BOI Solo. I 72,784 Crores
- (c) For each separately disclosed portfolio
(M) A gfedIoT & 3idTid Yabe T Sy | the total exposure (after, where applicable,
& fore ot o1 SRew rafoaa g 9= &1 on — or off balance sheet netting) that is
TR T (7 oW R gr1 g covered by guarantees/credit derivatives
X S NN 7 (whenever specifically permitted by RBI).
o} TR ) diaha 18,400 313 BOI Solo. % 18,400 Crores
aferet Sew-7 Table DF-7
W‘“ . mm@ e Securitisation: disclosure for standardised approach
Qualitative Disclosures
OIS UdhCH
A: BANK OF INDIA
& d@siw s The Bank has no Securitization Exposure as on
g7 &1 31.03.2012 b 1 B Hicrfereor vaadisR el 31.03.2012.
7|

&t : W S s $fean g Sdid (sre)
®. yfayfieRor & ddu § ARG OIS THEIHROT B
3naadsdr, forad R gaf enfie @ -

i ufryfoexor et & dus § d @1 3w,
o 39 gQ ao Thafafert enfie @ s g
do ¥ @ 37 3o A Iaffea ufaufaea
TaUISR BT $hisc SITEH 3idRd eIl &

i, wffiexor gfear # 96 & e iR TR |
§ o UTER) & e $ Hobd onihe &; 3R
iii.  wfyfiexor TidfaftEl & foe 96 gRT Ted

foan a1 <a1 fafvrama gon gfedmr

B: PT Bank of India Indonesia Tbk (Subsidiary)

(a) The general qualitative disclosure requirement with
respect to securitisation, including a discussion of:

(i) The bank’s objectives in relation to securitisation
activity, including the extent to which these
activities transfer credit risk of the underlying
securitised exposures away from the bank to
other entities;

(i) The roles played by the bank in the
securitisation process31 and an indication of
the extent of the bank’s involvement in each of
them; and

(i) The regulatory capital approach that the bank
follows for its securitisation activities.
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(b)

()

(d)

(e)

(f)

(h)

Summary of the bank’s accounting policies for
securitisation activities, including:

(i) Recognition of gain on sale; and

(i) Key assumptions for valuing retained interests,
including any significant changes since the
last reporting period and the impact of such
changes;

Names of ECAIs used for securitisations and the
types of securitisation exposure for which each
agency is used.

The total outstanding exposures securitised by the
bank and subject to the securitisation framework by
exposure type.

For exposures securitised by the bank and subject
to the securitisation framework:

(i) Amount of impaired/past due assets securitised;
and

(i) Losses recognised by the bank during the
current period broken down by exposure type.

Aggregate amount of securitisation exposures
retained or purchased broken down by exposure

type.

Aggregate amount of securitisation exposures
retained or purchased broken down into a
meaningful number of risk weight bands. Exposures
that have been deducted entirely from Tier 1 capital,
credit -enhancing I/Os deducted from Total Capital,
and other exposures deducted from total capital
should be disclosed separately by type of underlying
exposure type.

Summary of securitisation activity presenting a
comparative position for two years, as a part of the
notes on Accounts to the balance sheet:

(i) Total number and book value of loan assets
securitised — by type of underlying assets;

(i) Sale consideration received for the securitised
assets and gain/loss on sale on account of
securitisation; and

(i) Form and quantum (outstanding value) of
services provided by way of credit enhancement,
liquidity —support, post-securitisation asset
servicing, etc.

C: Bank of India (Tanzania) Ltd & Bank of India (New

Zealand) Ltd (Subsidiaries)
Not Applicable
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Quantitative Disclosures

A: BANK OF INDIA
Not Applicable
B: PT Bank of India Indonesia Tbk (Subsidiary)
Nil
C: Bank of India (Tanzania) Ltd & Bank of India (New
Zealand) Ltd (Subsidiaries)
Not Applicable
Table DF-8

Market risk in trading book

Qualitative disclosures

(a) The general qualitative disclosure requirement for market

risk including the portfolios covered by the standardised
approach.

BANK OF INDIA

In Trading book the Bank holds "Held for Trading "(HFT)
and "Available for Sale "(AFS) portfolios of investments.
The rest of the assets — i.e. Investments under Held to
Maturity portfolio and advances - are treated as Banking
Book. Given below is brief description of the Market Risk
Management objectives and policies.

Strategies and Processes:

Under Market Risk Management, Liquidity Risk, Interest
Rate Risk, Foreign Exchange Risk, and Equity Price
risk are monitored. Bank is not currently trading in
commodities.

Liquidity Risk

Gap analysis is followed for monitoring Liquidity risk on
a fortnightly basis. Prudential limit - for percentage of
cumulative gap to cumulative outflow - based on Reserve
Bank of India guidelines for the short-term buckets up
to 28 days is monitored. Besides, prudential limits are
in place for market borrowing — Daily and average call
borrowing — Inter Bank Liabilities, Purchased funds etc.

High value bulk deposits are monitored on a weekly
basis. Short-term dynamic liquidity —statement is
prepared on a fortnightly basis to assess the liquidity
position, which takes into account the business growth.
A contingency funding plan is in place to meet the
emergencies. The plan is tested on a quarterly basis.
Stress Testing is also done on a quarterly basis to
assess possible loss to Bank if there is any liquidity crisis
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and if funds are to be raised from the market to meet the
contingencies.

Interest Rate Risk

Gap analysis is used to assess the impact on the Net
Interest Income of the bank for the next 12 months
and till the next financial year. The Bank also uses
duration gap analysis. Prudential limits have been fixed
for duration of liabilities. Bank's investments portfolio is
monitored on basis of duration analysis.

VaR methodology is followed for dated securities under
SLR and Non SLR (domestic) Prudential limits for VaR
have been fixed and daily monitoring is being done and
reported to Top Management. Foreign investments in
dated securities are normally hedged and the interest
rate risk is minimal. VaR limits are also fixed for Foreign
Exchange position.

Stress Testing is done to assess the impact on Economic
Value of Equity by infusing a shock of change in market
rate by 200 basis points.

Foreign Exchange Risk

The Bank has fixed maximum daylight and overnight
exposure for foreign exchange exposure in various
currencies. Also, stop loss limit, take profit limit and
single deal limits are in place for monitoring the forex
operations of the dealers.

Derivative transactions are monitored by fixing prudential
limit for net open position and a cap for PV0O1 on the
outstanding derivatives.

Equity Price Risk
The bank's domestic investment policy has fixed stop
loss limits for equity dealers. Daily reporting to Top
Management on the transactions and profit is done.
Market

Structure and Organisation of Risk

Management function:

Risk Management is a Board driven function supported
by three levels-. Risk Management Committee of the
Board for overseeing and issuing directions, wherever
necessary / approving Risk Management Policies etc.,
Asset Liability Management Committee (ALCO) who
consider policy issues and with ALM Cell providing
support at the ground level. Asset Liability Management
Committees are operational at foreign centres also.

Scope and nature of risk reporting and / or measure-
ment systems:

In respect of domestic business the guidelines stipulated
by RBI for managing Market Risk is followed such as —
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Preparation of Interest Rate Sensitivity statement on a
monthly basis — Duration analysis of investments in the
Trading book on a daily basis — VaR calculation of trading
book investments on a daily basis excepting the equity
portfolio — conducting stress test for liquidity risk / market
risk on a quarterly basis. — Duration analysis of domestic
balance sheet and impact on the Economic Value of
Equity on a quarterly basis. Interest Rate sensitivity is
reviewed on a monthly basis at the foreign centres and
on a quarterly basis by ALCO at the corporate level

Various prudential measures have been put in respect
of market borrowing and lending in conformity with RBI
guidelines for monitoring liquidity risk. Structural Liquidity
statement is prepared on monthly basis and Short Term
Dynamic Liquidity statement on a fortnightly basis and
reported to ALCO. Structural liquidity of international
operations is being done on a quarterly basis at the
corporate level.

The results of the Quarterly study on Stress Testing and
Impact on Economic Value of Equity is reported to ALCO.
Trading book position — Duration and VaR is reported
daily to Top Management.

Policies for hedging and / or mitigating risk.

Detailed policies are operational for Asset Liability
Management and Market Risk Management, which
deal in detail the various strategies and processes for
monitoring Market Risk.

PT Bank of India Indonesia Tbk (Subsidiary)

The Market risk impact for the bank is negligible. PT
Bank of India Indonesia is exempted for Market Risk
as its transaction is below USD 2 Mn as per local
Regulations.

Bank of India (Tanzania) Ltd (Subsidiary)

i. Market risk: Market risk arises from open positions
in interest rate, currency and equity products. The
board sets limits and reviews it at regular interval on
the risk that may be accepted. Further the exposure
is monitored on daily basis.

ii. Liquidity risk: The bank is exposed to daily calls on
its available cash resources from overnight deposits,
current accounts, maturing deposits, loans drawn
and guarantees, from margin and other calls on
cash settlement. The board has set limit based
on their experience of the minimum proportion of
maturing funds available to meet such calls and on
the minimum level of inter-bank and other borrowing
facility that should be in place to cover withdrawals
at unexpected levels of demand.
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iii. Interest rate risk: The bank is exposed to various
risks associated with the effect of fluctuation in
the prevailing levels of market interest rates on its
financial position and cash flow. The bank has the
discretion to change the rates on deposits, loans
and advances in line with changes in market trend.
These measures minimize the bank’s exposure to
interest rate risk.

iv. Currency risk: The bank is exposed to the risk that
the value of a financial instrument will fluctuate due
to changes in foreign exchange rate. The bank is
involved in foreign currency market only to the
extent of buying and selling to the extent of required
currency. The bank is not involved in foreign currency
forward contracts and thus the risk is limited.

D: Bank of India (New Zealand) Ltd. (Subsidiary)
Currency risk:

The bank is exposed to the risk that the value of a
financial instrument will fluctuate due to changes in
foreign exchange rate. The bank is involved in foreign
currency market only to the extent of buying and selling
to the extent of required currency. The bank is not
involved in foreign currency forward contracts and thus
the risk is limited.

Quantitative disclosures

. Fr=faiea & fae 4o smagadwa (b) The capital requirements for:
ToTeR SAIRaH ¥ 1,059.07 aﬁg interest rate risk: % 1,059.07 crores
. Sfoaer Rufa aifew v Z 169.25 aRIS equity position risk: and T 169.25 crores
. 3N Rt Rew 7 9.00 PRI » foreign exchange risk: T 9.00 crores
aferet Stew-9 Table DF-9
qRemeTH® Sifkew Operational risk
JUNHSD Tbe Qualitative disclosures
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In addition to the general qualitative disclosure requirement,
the approach (es) for operational risk capital assessment for
which the bank qualifies.

A: BANK OF INDIA

The Bank assesses and identifies operational risks
inherent in all the material products, processes and
systems under different Lines of Business on ongoing
basis. All new products, activities and systems are
being routed through Committee on Operational Risk
Management (CORM). The Loss Data analysis is done
on half yearly basis to assess the high-risk prone product
and business lines and adopt mitigating measures.

The Board after clearance by the Risk Management
Committee of Directors (R Com) decides on policies
on Operational Risk Management. Down below is
the CORM headed by Executive Director. The Chief
Risk Officer implements the directives of R.Com and
overseas day-to-day Operational Risk Management.
The committee of Business Operational Risk Managers
(BORM) and Risk Management Specialists gives
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feedback on the Risk and Self-assessment, Key Risk
Indicators, mapping of products to Business Lines, etc.
Branch levels KRIs are tracked through Zonal office and
Bank Level KRIs are tracked through | & A Department
H. O. on half yearly basis.

Risk reporting in the form of Fraud Analysis, Loss Data
Analysis and Impact Frequency Analysis is done to
R.Com. Risk related reporting on Housekeeping matters,
Reconciliation etc. is done to CORM periodically. Fraud
and related reporting is done to Audit Committee of Board.
Operational Risk Capital Charge is quantified through
Basic Indicator Approach. The regulatory reporting is
tested on reliability and timeliness parameters.

Bank adopts best practices in Risk Management. Risk
Management function works in close coordination with
the committee of Business Operational Risk Managers
(BORM) and Operational Risk Management Specialists
and Inspection and Audit function who conduct Risk
Based Audit which also helps in putting in place
additional risk mitigation and control measures.

PT Bank of India Indonesia Tbk (Subsidiary)

Bank adopts best practices in operational risk
management, like segregation of duties, trainings, clear
laid down procedures etc

Bank of India (Tanzania) Ltd & Bank of India (New
Zealand) Ltd (Subsidiaries)

Operational risk is the risk of direct or indirect loss
arising from a variety of causes associated with
the bank’s processes, personnel, technology and
infrastructure, and from external factors other than credit,
market, liquidity risks such as those arising from legal
and regulatory requirements and generally accepted
standards of corporate behavior. Operational risk arises
from all the bank’s activities.

The bank’s objective is to manage the operational risk
so as to balance the avoidance of financial losses
and damage to the bank’s reputation with overall cost
effectiveness and to avoid control procedures that
restrict initiate and creativity.

The primary responsibility for the development and
implementation of controls to address operational risk
is assigned to the senior management at each branch
level. The responsibility is supported by the development
of overall standards for management of operational risks
in the following areas:-

» Requirements for appropriate segregation of duties,
including the independent authorization of transactions;

» Requirements for the reconciliation and monitoring
of transactions;

\4

Compliance with regulatory and other legal requirements;

\4

Documentation of controls and procedures;

» Requirements for the periodic assessment of
operational risks faced, and the adequacy of controls
and procedures to address the risks identified;
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Requirements for the reporting of operational losses
and proposed remedial action;

A\

Development of contingency plans;
Training and professional development;
Ethical and business standards;

YV V V V

Risk mitigation, including insurance where this
effective.

Quantitative Disclosure: Not Required

Table DF-10
Interest rate risk in the banking book (IRRBB)

Qualitative Disclosures

(a) The general qualitative disclosure requirement, including
the nature of IRRBB and key assumptions, including
assumptions regarding loan prepayments and behavior
of non-maturity deposits, and frequency of IRRBB
measurement.

A: BANK OF INDIA

Interest Rate Risk in banking book is calculated
generally on a quarterly basis. Banking book includes
all advances and investments held in Held to Maturity
(HTM) portfolio.

The strategies & processes /structure & organization /
scope and nature of risk reporting / policies etc are the
same as reported under Table DF-8.

The methodology and key assumptions made in the
IRRBB measurement are as follows

Based on monthly information from data centre on the
residual maturity of the advances and the deposits
covering around 100% of bank’s business, Interest
Rate Sensitivity statement is prepared with various time
buckets, having regard to the rate sensitivity as well as
residual maturity of different assets and liabilities.

The duration for each asset and liability is arrived at
taking the midpoint of each time bucket as the maturity
date and the average yield as coupon and taking the
market rate for discounting purpose. For investments,
the actual duration is taken, as data is available with full
particulars. In respect of investments, the AFS and HFT
portfolios are excluded for this exercise as the focus is
on IRR in the Banking Book.

Using the above, Modified duration of liabilities and
assets for each bucket is calculated and the impact
on their value for a change in interest rate by 1% is
reckoned By adding up, the net position is arrived at to
determine as to whether there will be a positive increase
in the value or otherwise.

Assumptions:

The interest rate moves uniformly across all time
buckets and for all assets.
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In respect of demand deposits — savings and current —
the same are distributed as per the RBI guidelines on
stress testing.

Generally the bank follows RBI guidelines on stress
testing while calculating the IRRBB including selection
of coupon rate / discount rate / taking midpoint of each
time bucket as the maturity date etc.

Re-pricing of Base Rate/BPLR linked advances has
been taken in the 3 to 6 months bucket.

PT Bank of India Indonesia Tbk (Subsidiary)

In terms of present Regulation PT Bank of India
Indonesia Tbk does not require IRRBB disclosures. Bank
of Indonesia may introduce it in future as it is currently
making an impact study.

Bank of India (Tanzania) Ltd & Bank of India (New
Zealand) Ltd (Subsidiaries)

The bank is exposed to various risks associated with
the effect of fluctuation in the prevailing levels of market
interest rates on its financial position and cash flow. The
bank has the discretion to change the rates on deposits,
loans and advances in line with changes in market
trend. These measures minimize the bank’s exposure to
interest rate risk.

Quantitative Disclosures

The increase (decline) in earnings and economic value
(or relevant measure used by management) for upward
and downward rate shocks according to management’s
method for measuring IRRBB, broken down by currency
(where the turnover is more than 5 per cent of the total
turnover).

INTEREST RATE RISK IN BANKING BOOK

gl i @, grst A
(5TeT BRIER
@T’TW$5%
s d)

Ew W 315 ()

a9 & fo1e 0.50% T 12.36 BRIg -

IReA R et o
e gear

200 3 UTse b - -

% T & 7 | sfaact

Total Of which in USD
(where turnover is
more than 5% of
total turnover)

. Earnings At Risk (Nil)

At 0.50% change
for 1 year

T 12.36 crores -

. Economic Value

of Equity at Risk

200 basis point shock - -

Drop in equity
value in %age
terms - -
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YU SHITerd: ITR B34, gl Gelt Drecias, JiaT (7d), a5 - 400 051.
Head Office : Star House, Bandra Kurla Complex, Bandra (E), Mumbai - 400 051

LT

UAEgRT a1 & S & 3 3 31T $fear & IoReme! & Aieedt
T 3TH doo YHaR, fAid 29 A, 2012 PI WRIEA 3.00 F1
4o aff $fean siftdiRom, R a9, simgal woa, ai (),
TS - 400 051 # FrfaiRad wrd o fore smafora ot s :

AR HRITR

72 9.1: “d6 & o wIferd gorm-ua gen s 31 A, 2012 wd
feei® 31 Ard, 2012 @ wAG @ & fow o vd &It @, o
4 orEm Wigd o goe-ua 3R @l W R @ srafer # da @
HEYUTE 3R FRIGAM & Faw § FHeerd ded & Rud wR Tt
FRAT, 3FFAIE &1 3R WIBR FRATI”

“He .2: faxia v 2011-12 & e sfoad) 2Rt W arerer o agom
AT

g1/
®H ;4§ (3meties fysm)
fadie ¢ 07.05.2012 31e7eT vd gee e

NOTICE

NOTICE is hereby given that the Sixteenth Annual General
Meeting of the shareholders of Bank of India will be held on
Friday, June 29, 2012 at 3.00 p.m. at Bank of India Auditorium,
Star House,C-5, G-Block, Bandra Kurla Complex Mumbai —
400051 to transact the following business.

Ordinary Business

Iltem No. 1: “To discuss, approve and adopt the audited
balance sheet as at 31st March 2012, profit and loss account
for the year ended 31st March 2012, Report of the Board of
Directors on the working and activities of the Bank for the
period covered by the Accounts and Auditors’ Report on the
Balance Sheet and Accounts.”

Iltem No. 2: “To declare dividend on Equity Shares for the
financial year 2011-12.”

Sd/-

Place : Mumbai
Date : 07.05.2012

(ALOK K MISRA)
Chairman & Managing Director
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NOTES:

1.

APPOINTMENT OF PROXY

A shareholder entitled to attend and vote at the Annual
General Meeting is entitled to appoint a Proxy to attend
and vote on his/her behalf. The proxy need not be
member of the Bank. The Proxy form, in order to be
effective, must be received at the Head Office of he
Bank not later than 4(four) days before the date of the
Annual General Meeting i.e. on or before the close of
banking hours on Saturday, the 23rd June, 2012.

APPOINTMENT OF AUTHORISED REPRESENTATIVE

No person shall be entitled to attend or vote at the
meeting as a duly authorised representative of a
Company or any other Body Corporate which is a
shareholder of the Bank, unless a copy of the Resolution
appointing him/her as a duly authorised representative,
certified to be true copy by the Chairman of the meeting
at which it was passed, shall have been deposited at
the Head Office of the Bank not less than 4 (four) days
before the Annual General Meeting i.e., on or before the
close of banking hours on Saturday, the 23 June, 2012.

BOOK CLOSURE

The Register of the shareholders and the Share Transfer
Register of the Bank will remain closed from Saturday,
June 23, 2012 to Friday, June 29, 2012 (both days
inclusive), for the purpose of Annual General Meeting
and ascertainment of entittement for payment of
dividend.

CHANGE OF ADDRESS

Shareholders holding shares in dematerialized from
should communicate the change of address, if any, to
their Depository Participant. Shareholders who hold
shares in physical form should communicate the change
of address to the Registrar and Share Transfer Agent of
the Bank at the following address

M/s. Sharepro Services (India) Pvt. Ltd.,

Unit : Bank of India

13AB Samhita Warehousing Complex

Off. Andheri Kurla Road, Sakinaka Telephone Exchange
Lane, Sakinaka, Andheri East, Mumbai - 400 072

Tel. : 22-67720300/67720400. Fax : 22-28591568

E mail : boi@shareproservices.com

PAYMENT OF DIVIDEND

The dividend, as recommended by the Board, if declared
at the Annual General Meeting, will be paid from 9"
July, 2012 to those shareholders whose names stand
registered on the bank’s Register of Members:

(a) as Beneficial Owners as at the end of business hours
on 22" June, 2012, as per the list to be furnished by
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National Securities Depository Limited (NSDL) and
Central Depository Services (India) Limited (CDSL)
in respect of shares held in dematerialized form.

(b) As Shareholders in the Register of Members of
the Bank after giving effect to valid share transfer
lodged with the Bank, on or before 22" June, 2012.

ATTENDANCE SLIP-CUM-ENTRY PASS

For the convenience of the shareholders, Attendance
slip-cum-Entry pass is annexed to this Report.
Shareholders/Proxy holders/Representatives are
requested to affix their signatures at the space provided
therein and surrender the Attendance slip-cum-Entry pass
at the venue. Proxy/Representative of a shareholder
should state on the Attendance slip-cum-Entry pass
“Proxy” or “Representative” as the case may be.

UNCLAIMED DIVIDEND

The shareholders who have not encashed their Dividend
Warrants received for previous periods if any are
requested to contact the Share Transfer Agent of The
Bank for issue of duplicate Dividend Warrants. As per
Section 10B of the Banking Companies (Acquisitions
& Transfer of or Undertakings) Act, 1970, the amount of
dividend remaining unpaid or unclaimed for a period of
seven years is required to be transferred to the Investor
Education and Protection Fund (IEPF) established by
the Central Government under Section 205C of The
Companies Act, 1956, and thereafter no claim for payment
shall lie in respect thereof either on the Bank or on IEPF.
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Head Office: Star House, C-5, 'G' Block, Bandra - Kurla Complex, Bandra (East), Mumbai - 400 051.

PROXY FORM

(To be filled by the shareholders)

DP ID
Folio No. Client ID
(if not dematerialised) (if dematerialised)
I/We, resident of in the district of in the state of

being a shareholder/shareholders of Bank of

India, hereby appoint Shri/Smt. resident of in the
district of in the state of or failing him/her, Shri/Smt.
resident of in the district of in the state of as my/our

proxy to vote for me/us and on my/our behalf at the Meeting of the Shareholders of Bank of India to be held on the Friday 29
June, 2012 and at any adjournment thereof.

Signed this day of 2012.

Name Revenue
Stamp

Address :

Signature of first named/Sole shareholder

INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM
1. No instrument of proxy shall be valid unless,
a) in the case of an individual shareholder, it is signed by him/her attorney, duly authorised in writing.
b) in the case of joint holders, it is signed by the shareholder first named in the register or his/her attorney, duly authorised in writing.
c) in the case of a body corporate signed by its officer or an attorney, duly authorised in writing.
2. Aninstrument of proxy shall be sufficiently signed by any shareholder, who is, for any reason, unable to write his/her name, if his/her mark

is affixed thereto and attested by a Judge, Magistrate, Registrar or Sub-Registrar of Assurance or other Government Gazetted Officer or
an Officer of Bank of India.

3. No proxy shall be valid unless it is duly stamped and deposited at the following address not less than FOUR DAYS before the date of the
Annual General Meeting, together with the power of attorney or other authority (if any) under which it is signed or a copy of that power
of attorney or other authority certified as a true copy by a Notary Public or a Magistrate, unless such a power of attorney or the other
authority is previously deposited and registered with the Bank at Bank of India, Share Department Head Office: Star House, C-5, 'G'
Block, Bandra Kurla Complex, Bandra (East) Mumbai - 400 051.

An instrument of proxy deposited with the bank shall be irrevocable and final.
In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall be executed.

The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the Annual General Meeting.

N o o

No person shall be appointed as duly authorised representative or a proxy who is an officer or employee of the Bank.
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JufRRIfer udii-wg-gae-ua
g 31 dob
foi® : gpar, 29 F7A, 2012 FHA : 3R ¢ 3.00 §3
do 30w §fean siffeeiRam, ®R a9, wi-5, 'St &ile, Sigr-gpel |gpa, JiaT (gd), G5 - 400 051
ATTENDANCE SLIP-CUM-ENTRY PASS-CUM-BALLOT PAPER PASS
ANNUAL GENERAL MEETING

Date : Friday, 29*" June, 2012, 3.00 p.m.
At the Bank’s Auditorium, Bank of India, C-5, "G" Block, Bandra-Kurla Complex, Bandra (E), Mumbai - 400 051

Juferfe uif
(TdeT & T ST B BG)

ATTENDANCE SLIP

(To be surrendered at the time of entry)

- 7eRT H (e / WRieh / vaR) BIfeTAN . / SNBSS 5. / TTgdh S . IR BT T=AT
NAME IN BLOCK LETTERS FOLIO No. / DPID No. / No. of
(Member / Proxy / AR) CLIENT ID No. Shares
JUTRId YRIRERS / WRIett / yff=fer & gwarer
Signature of Shareholder/Proxy/Representative present (perforation)
— — —% — — — — — — — — — — — — — — %€ — —
gasl qAq _
(T Yo & SR 31+ T T
ENTRY PASS
(To be retained throughout the meeting)
e 3 Sow, a1 : YHar, 29 57, 2012, THY : STURTEH : 3.00 F31
ANNUAL GENERAL MEETING, Date : Friday, 29" June 2012, at 3.00 p.m.
AT eRT T (Faw / Wieh / vaR) HIfeTdl . / SIN3EE! 7. / TTeeh 3MSsT . IR B G
NAME IN BLOCK LETTERS FOLIO No. / DPID No. / No. of
(Member / Proxy / AR) CLIENT ID No. Shares
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Head Office: Star House, C-5, 'G' Block, Bandra - Kurla Complex, Bandra (East) Mumbai - 400 051.

AR gieamIon
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ORI BT |
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AT & Ja= B & e goes &

Our Vision
bank of

corporates, medium businesses and upmarket

"To become the choice for
retail customers and to provide cost effective
developmental banking for small business,

mass market and rural markets".

Our Mission

"To provide superior, proactive banking

services to niche markets globally, while
providing cost-effective, responsive services
to others in our role as a development bank,
and in so doing, meet the requirements of our

stakeholders".

Our Quality Policy

We, at Bank of India, are committed to
become the Bank of Choice by providing
SUPERIOR, PROACTIVE, INNOVATIVE
STATE OF THE ART Banking Services with
an attitude of Care and Concern for the
Customers and Patrons.
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4000 + Branches

1600 + ATMs

1100 + Cities

54 Million + Customers
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IR, ST (), G - 400072 (ARA).

If undelivered please return to:

Registrar and Share Transfer Agents:

M/s. Sharepro Services (India) Pvt. Ltd.,

Unit: Bank of India, Bldg No. 13

AB Samhita warehouse Complex,

Off. Andheri Kurla Road, Sakinaka Telelphone
Exchange Lane, Sakinaka,

Andheri (East), Mumbai-400072 ( India).
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