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| dositodRa/eankoF oA aoRue/amarepon 20123 1 T0 ] IR
gAYl &R H geifedi o 3R 3R

i IRURS!,

dfcsm saven uRads & 2R 9§ eR @ 21 e uRewa gHamet @ 3k
396 aner-are fafame iR fade awa et & 9 3iiR 31t FoR
T 37 @ & foa! a9iE ¥ AR GHET B U1 AT YU JTeaReT §
ot g7 smen & 5 9ga & Iwgfod ou F BRaR & el faxia af
2012-13 & fo=irar aRomal &7 530 aRYeg & axar 79T &1 39 9% arg, R
fore o7 g=ar & 91d & 6 g3 31us $9 M WM @ 31 A, 2013
I FAT JY DI AMD RUIS YD FHET IR PR BT AR T 8 I&T
2 3R 731 I% 3eorE R gP T & Sgufa & < 2 i o % 3 sFw
IBR B ATl & Bt g Y e Hats Gof @l 2

are i af & siftrerer wwg # A srfoawn § 74 gfeneR &8,
R F & H 93 aeRI § g1 goR uRaférd g3l g.va. 3R S o
arfcraelt § ol U T dex 30T foTeres tora=d famita Teerl 7 8 33R
IR 3T TR & Mt aeR G il e weaan SeRemgT
(s1olteT, 4, §fEan, 99 3k Ry e & SERI & THS B aXil
Tt WY 3R vwaTe) (e, g, Wy PiRar 3k <) &
TERI @ A9 die 3| g ew. srfawn & FeRES oo #, R
B R F FoIR g3 3R RISTRY B &R TeaR 7.7% b 37 T oy
Ig Good her ot o5 g, v, o arefegaen fi & goifd & 0 | dte @
21 areTean, $85 faferaT & ol & ekl R Tafe anf Ry & 3R Tdeaw
3UAY 3iTdhel & SR G, 09, AR °1eT 96ax $444.88 faferas o uga
T 8|

3reraT, R gioe ¥ uRga fhe sifee 46.5 fafmior @le wdeus
Jaoics (NEAsE) & 1 FRremss 1 aife 9 50 o Tarar R
J B! A | R IFvged 9 7 3T 2 7, 2013 P g5 9od § TE
STHTD @R B 25 9T UiSe BH BB 0.75% W 0.50% @R fear 2

3BT 31T e H, ATRU ¥ 370 Tes Raid af ot a=en g ax faa
2 ik g% oiar & o5 g, %. afed 3 Memgandsies g off v o) Fad

&1 T I B DiFat § Pt fTRae 3 w3k W B Haa $1350/
3N5is d% B9 & TN it a1g § g HEdl § el 1 3BT aE B
fiyer, fo5g 59 a1a < I sragRon &ftor 8 WA 2 {6 A e & fore e
R e &1 garwita o Reifd & faog saa o amem 1

DT J 30 59wl ol & Brow <@ b 39d! st foxig oy #
7.6% MY T || I 981 TIRAT $ U § g M G aet D
¥ fafmior e nfafafer foer 19 7N ¥ siftre srafér & sl & o=y 2
{5 =Y I eamen seadt gt @ b 39 smy 3k o a9 faer gl
YT I8 91d AR & {3 faer & g8 = 390 e af of 39 &% 9 aredt
N Y 2 319 T P 3refcaawer 8% I 3iferd Pl =X F g1 | T oY 3men
B S A & b e B STThAT BT FeHT oN hal & adiiieh gl bl
WHR 7 TIRETR AT ¥ glg ax & & 3k Fraer ke graiet &
IHIR P g I e &1

Y # e &) 9 & @ B i T ([eEs) ¥ a8
graierd fooar & 6 af 2012-13 & SR SSM Wy 5% 21 3iete,
2013-14 & MY I 3 R ol fGorer & dra oot firma 2
3METAES 3R Uigde 31t I8 dEd § b af 2013-14 § ey e 5.7-
5.8% BN STafc NEASeRl (Fereat & 3 wref uRve) & ag a=mr
2 5 29 9§ & SR URA 6.4% B R A THRT BN 39! T ITLUROT
By, 3 3R Ja1 Wi § yawierd @ T 399 B B FHraei )
3menfka 21

2008-09 § df¥ae 3niies Wobe GRT WY AT & a8 URART 3refarawen
i 3R Hifges dxaw! & e st werger & gfare fisar sk faxia
9 2009-10 3R 2010-11 & AT 8.6 Gferd 3iR 9.3% &I M e B
@1 fibg 30 kM A 2010 § WRAT Rerd & 7 diferdt g7 & g
TR B fea ol

IR & g AT GG 3reTAl 4 Faer R ufige 3RR ST 3R 2011-12
3R 2012-13 & Ter Y Hwe: 6.2 foerd 31k 5.0 wfdera <&l gients, Foa
IR 3 (SEM) ¥ HHES qMNe [Gd™ & (FTNITR) 2012-13 B
T <2 B 7.9 gfererd &1

fapra & T8 il 7fa 3T § 3N FHSINY & HROT & 5™ Pad 3.5
yfcrerd & mer e & &st ot faftmior & Y 1.9 gftea W @1l gm= ¥
TH SRS & BRUT Y 2012-13 § BV & &7 B Moy ¢ fF A 3| a
2011-12 H 98 8.2% &Y 31 ¥ 2012-13 & 6.6 Hfcierd acb °e Y|

Afaw e Tobe | 3T RE F WA S Ao TR TR B
dcdl & BRUT & € & 2| SHBT Ugell HRUT I8 & fob 3nfdies Tabe & a1a
A 3k TN det & 7 # 3R e sman e gErifa ad
TR T & 16 2011-12 3 g |, N ddeh swpraet sk w2 wtfes
A & aRomaRasy BuRe 3R s a1 & & us M| JNR) 3Ed
a1 T <& 6 ugel F & 7a T 8 e srefeaawen @ 3 3ifaRes Fes |
Af¥aa srefeawen # 3l HaY 3R R FHAR ARG 3§ 0 @

foreitar af 2013-14 & fore gRemior

g g & 5 af 2013-14 & RM fava srfeawen af e 98
HrRIfTEET B | it af 2013-14 & R wRe 3nffe nfafafer fra o
@Y 3T Bae AR FOR & T & fore geanf¥ra &1 af o gast s
# 396 IR UHSH P AUIGT @1 A I8 a Ia @ 39 AR
e 3 3R By # gfg sy s wgfy & Wi W R sitefire wfafafer
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& fore gfcaror o over o & <& Fifes =e fow dg # aes us & sk
Hisger uRarsFm ff Sorac 3ik srafaa e 3R 3§ o uel gl
ARad My F ¢ 2012 B wR F 987 QT IR B B! TG 72 &
Ja1 3R frafa § oFf 71 #e & @ FHhll 21 TagIR 2013-14 & fore S
g SN Ty 5.7 wfererd W 3R 21

Ad, 2013 A, STUISTs AERDI 6.0 Ffrera o, 3t Reid 86 & 6.8
gfcera & SabdTcHes F&ToT I A 8 el | ¥ Ay B fgcdra wArEr 7 iR-
g faffia sare qerelfa § dg fRmae 3t 9o/ 3 g3l $e aai 3R
QT Al o HEdl #§ 3T FH % HRT A ki af & foe e
TR 3mEeqe fand af & geer # 3ga g dar @1 aggaR
3T HERWBHT =R I6 B FrTaT & aendt {6 fafma R A dkh =
fer R s srifwes, sitafie wRkega 3k Measmds] & dads
el g8 USRI UiaR &1 Habd @ I 21 GIRI RS, Aeld YL SR
& BRI TR G GERHIT o qaTa B HT @ B FIE &
9% 3reTal gg W & yenfa oo oRenest & w9 3k oRom fa
20 3 g 3ik Pt 7 3 61 g8 DI 2013-14 F HERSITT PY AR B
eI BT HMH BN

TR AT - 3T Fer, dRad qog Bl & 33 SR FH A
@ OO $ ¥ ToR, STgURTE GEmif fra A deeh sRasdt &
PR JUH BAET H dig IR1Ge 31§ af 2013-14 § @I 5.5 & W
# & yenferd &, g 1 gfi 8Nt 9 oY @ fecira, BArel § & smeaRya
gural # aRefara gnm|

do &1 Brifraea

> 3UP 8 BT gRane oy faxia af 2011-12 § T 6694 RIS o7 57

foxia ad 2012-13 & ggax T 7458.50 BRIS & T, 39 JHR 5T
11.42% B M &f B TS|

> faia 2012-13 & & &1 Fad @19 2.69% FeTl a¥ 2011-12 H TR
Z 2677 RIS AT 3 59 a9 & dgax T 2749 RIS &1 TAT| a¥ 2012-13
# IR-sa1s 3 H 13.39% Wl ast o WY, af 2011-12 # TE T 3321
RIS oY 3 39 a9 2 3766 BRI &1 T

> T o 2012-13 &g 9 3151 Ui ¥R (uies) fowia af 2011-12 &
% 48.98 & FIfEreT % 47.79 @11 Uftr 9K g deg H GOR g1 FAT 31
Al 2012 BT T T 326.52 & 3 AT 31 AR, 2013 P T 362.37 FRIS
BRIC

> 3T U W AN § Bl & ST fakia ad 201112 § T8
42.47% o 3 foxir o 2012-13 # Geax 41.69% & TR

> 31Uk §6 B e 3 § AT SHGT g3 &l AT 31 WI 2013 BN TG
FEHR T 21621 RIS &1 TE & alch TAT 31 A, 2012 BT TS T 18759
R AT Yo7 AT SO (NAREIR) TR || F 3IR A7 31
A, 2013 BT 11.02% TR |

> do 31 Tded fgoma e ge 31 91, 2013 B T 6,74,808 BRIS B
TR R Ugd T Sa(h Ig AT 31 A1, 2012 B R 5,69,710 RIS T,
T 18.45% I WY Tof Ts |

> d% o oo SRRl 6 gr 31 A, 2012 @ R 3,18,216 INS A
deds TAT 31 919, 2013 BT T 3,81,840 BRIS & TN, 79 20% Y
g g1 o & T i § 16.49 B TR g8 & 3R A T 251,404
RIS T TGHR TAT 31 WA, 2013 B T 2,92,968 IS & |

> o fedifsie of gedR gorm 31 919, 2013 & T 93800 RIS & 4T 3R
BT AT 32.79% 2|

> do ¥ s uRareEt ¥ O SRR § 26% ik aifiEr &
21% @t g¥-a=-ay Wy & Y afean srife o fFHar @1 af &
R da J T gHTaRMeT 3R T JedT & 30T BRISR d6H BT
3ifir= ferofa foram 1

# wed g7 gfud oxal € & 3 §% & a1 3ife soRaey 3 g9 9 &
o1 10/- ufer S1ER (100%) P &X J wrwier G fopar 1

=t af 2012-2013 & uset
3% S T BRIGRT MY BT g B 3R TTEd JaT Bl IPT §H & e

3ME UEe B & | G a1 IR § -
> ay¥ 2012-13 & AR 15 fferam oredt & enfae far mar, 59 o
3% &1 B Ted MR 68 frferam & ma|

> ad 2012-13 & SR 292 TRATC et MY TRy waaen emansh &t
T AT 4292 & Y| I 2012-13 & SR 453 AT TSIUA THIE T
o BeRaoy A &1 H T IAT 31 A, 2013 B 2133 &
=

> UG do faiT TAIGEN & UEe & Braaa | 3 & arell §
2| foxia Frae & foe Reik Ty @l gE a6 =1 80 @ 1 fha
@ @iel| &6 7 5,000 BRITR! Fufbd Bl B W TR 71 8| §b
T 11,300 TiaT F 100% faxir qam@e gfber ax foran & ik §6 &
I 150 TG BT GITES! AT &

»  db T 10.09.2012 BN dSAaT H TH 3R wmEr @ g1 Raws,
2012 ¥ gaTieT # rgE @t T SR Sewet # gfafty safaa o
9IRaT & B9 H 379 fhar |

> §% o I8 Ao © b e, et 3R aTeiet § S Art @rett
51 3k wimR ¥ ufiffr st @ s

>  Jo 7 e & siaror & fore safsin sresae o)) d9a & oo o
AaTgd & SRe dfm (o) ot goad Hil 39 Jfaen & wegd 7
ITed fopalt oft T 3R el & ot et o1 saRa &= a2

> YER R Bed URaed & AT WED dF AaT B & AR |
M §% B Tg e & o 3nRa ydem dRER § g gawr fsar
STl 39 foen & dew gen gu 6 7 sRa ydeH $RISR & Alhe
TR 31T S=aveHe HeT & ATy |geh 3 i sifem vy faa 21

# 98 & 37 T et o 65 87t aneie AR s, 96 & vasy doRHEA
3k A5 sRaex gR1 fov v gegam dneE @ 6 dawde BRAT
TGN 31 59 a9 & IRA 9e | Fga & M §| I P a8, HRag R
§® 3R 9IRT WRPR ¥ wean 3R sged Anfae feman <@ 81 eR
TED! 3R TRRYRDT BT &H W 310 3i¢e favary &b fvar 21 # s
yidag s Fewd! & bad gard o ff R § asf oxdt € o s
T & TS 39 3udfeerdt &1 BiTe a’er gAfse 8 o, # d& & 3R
I 3R er & 3 3R ¥ o WY SRURD! B gIaTE ot g 3R g
TR ! & fo 3T e wRefor, wniee 3k wedn g fierar <@ |

e,
(st Y. 3R, 3 ER)
feri: 15 W5, 2013
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HRIF-TsITEA o §& akd
forcita ArTes

IRATEHIT o1 T 7459 BRIS |

Y AN R 2749 FRIg| fuee o o Jer § 2.67% W 3 &of g3
31.03.2013 Y TATETH 2.46 2|

T vafean s 9Rdra Red d@ g1 HefRa 10% & gemn &
11.02% &l

PRITR fis1 (T aRIg)

674808
1345/ -

1061% 56971 o

515040 498103

<« . 16.81% »

48119 19%% 426425 __—]
_/

176705
- »

143285

%6930
o

.% 23.32% /

At 11 w12 At 13

< s <> TR o faEn \

frae mferaa % 21621 FRIg| W 2012 B e H 15.26 % B T ES
gfer IR T8 Yed % 362.37 (frmer af 2 326.25)

Hobel 3T SR AT 2.99%

fae sraies snfRa 3ruTd 2.06%

% &1 P BRIER (371 + Fae 31m) < 674808 FRIg W 1 UgT|
T UBR T T 105098 TR (18.45%) @ g Tof gl wa<em
FRIGR H 16.81% @ 3f& g5 3R T7 T 498103 TR & TR W T
gl

d% B PeT ST JARMAT T 63624 RIS DI Jhex B A1 R 381840 IRIS
& TR W UgT T§ A 19.99% B I g Teen SRR §
18.35% ' gfg g% 3R T8 T 204067 FRIT & R W 3 UgaT| Feen
STesit § H T aTen STHTST e 32.79% &1

FHE FOT H 16.49% 3 Tof B G T 292968 FRIS B T 3R
TqaeN 0T 14.66% I 3 Tot &b A1 T 204036 TS 3T

Y& TSI d FOT BT 37.83% U JTAfHasaT &7 & IR & &
3R g TR §6 o1 § HiY 0T BN & 15.47% @

THTIEHS &1 BT 0T T 30232 RIS T TedbR T 37230 RIS & T,
for 23.14 % B s gS

ISHTEE GaT 0T | 19.25% B Jh 8, 3 < 14677 TS F TG
% 17502 FR18 & T

A X PRE)
6693.95 7458.50
44.42%
5384.23
T 24.33%
2677.52
2488.71 n o 274935
I 7.50% T 268%
r T T 1
A 11 w12 o 13
<> qREe oTH - Faa v

forafer 70T % 1208 FRIE B Jhex B 1T < 9531 W U vt free af
BN e 7 14.51% 3fes o g3l

et TR Uferes 0.65% &

Sfae! W gfaemy 13.62% 21

9 IS v AT

fadel S R TIRS/TREN @ Wiem & o vi3mRe ot &
foe aeien fore ot gl

fom e & feenfader g RewRel & sER d@ @ dURe
JaaEe (375N fadbai wftedl & ara a1 TS 21

§® 3 59d d% T §® (ARSica wrle) & a1 Brfe yRY o &,
S FHE Bfe (afidda Bie) SRt a1 gol W faeRer Jfead A &,
39! G § I U W -3 & fgaxor gigd gl

dinamg ¢ dfeT gorR & foe 7 gfyenstt B g o 7
TG Jfae & A WGl 5 - ©R G IR g9d AreH1 IRH
B TS 21 33 NN VAT &R 376 3 AT 7T PR Tbal &

W aRaTferd s d o g6 BT RIS Y ea B T 2
U e wigar ik oG a1 (@RITHEITS) & smemt ®
3R S U g T4 @l B faR0T IR 867 ee =R Hfed R &l
gl

SIS TEd! B @I BT et afesd faavor didies wrfe # § A
& HTET® ¥ AT ST &1

RIS fFIROT &6 30T 6 T W THUATY 36T - R 29 Aisid
oo sar € 3R T Ieet @1 forgie I feeia’t o9e & (Seme
fEn/edia/diznes) T W @=-aH, T 25,000~ 3R 3T 3fEd &
[ T FATENE oA, TTES 99T A T 3iaRoT Ud * 10,000/
3R I IS & B YA, 10,000 3R T s & A
R B e WPR B W Uadl & fore TS89 db & urg Aiarget
TR IoTes AR &
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gexie ST URIaE BT 3TN IR Il & o ge e n/Reie/
3FCHd/ATH TE TCIEH H1s 1U aaei @l Jfaen|

a1 R fgaxor &= (B 26 © va)

WR ¥ $8 - 3 A TR ¢ - T sfaact & A et

d @ T TE-TEITH HE @A T TTED! & foTe 3T e §- 9T
@ gfaen @1 fawar far mn @ 399 IES Hise &1 vd gexe

dfsm @t & srear 3w 2fde & Tdien &1 &1 § g & foe
3T B |

et It & Famaw fadeg & U H AIGSA dfhT JlaeT RH
@ TE & 3N I TR B el o THT el § o AaTsd B B
gfaer 3 e nfafaftrdt B WeR T=Ar 21 a7 glaer e gaxr
gexie ST TEet & & TE @ 3R g ST 9 yedTe, siftw dia
e, I @ Rfd, Ffér 3faRor vd Aerga e SR faeiyane
o &

d0 ® 99 WR Fae Fedc AT Wani & wemm 9§
JREISNTA/TTSUHE! & 3UANT ¥ 3iTH-cre ffer siaxor|

3mer-Y o fore Sisnems wer § A ar fafie suanht Jansifeet o
SA-eATg Y |

JIeT U9 3TceT, Brard 3eUIE BF a1 aR b foTe § |

IRI F AR & folw TR $-20R R |

$-HTST Y|

foee UR TR BN HEINeeIe (SISTukhel) @ i ogd
I |

3 U4 §aTs STETSl df e dl 3T areH i

feret 0T & forw 31T e 3|

&l off Srdish & @mar k@S 9 g1 $exe 3BT uEd gRT
3gaEn frfet & fole 31w 3mae & Siell W 31deT U (37TaT)
3 18 R & forw yraer|
SIN3ME-SICIe (AaTge & wieam ¥ Jfe ol goarma)

ATEH! TEITA vd qifE U gwoiieRer & Y oM SnUR 1S
3R]

JHY 1 TheT @1 IR b ol ZAfehTTa GHTHT ST PR I Y3 |
d6 & dofeus Belladl d9a & B0 & §3N3ME VI MR BE,
aNas WiIeist gexmera »fec vd 3fie a8 3R T0 B @
YRABNTA B &

IR aifat & fore g gar # faom g S3ieng sexmema
It BT DY FHIATT B TS

PRISR T&cl

I H 33 3iTE § 52 AU GRG0 % TRATA H &

FY BRIEGR & T &7 § g4 3 @Net & fo7e 3 Faar He7 &
TS B AT 2

d% & welt &t amiior §% PR dfd Aeges # aRafdd #& fie e
& 3R IRAISNTH / TAETwe! A 2

BRIGR HIH! AT P [T FHET Ud TawTar ST DI YHAT Bl TS
2l

0T B 2Y GYE & fo1e 21 Gext HRIGR g aRaer & &
6 7 wr faa fBrem =o1, Yuft R 30308 ©R 0T, R SOEE
9 A AU IR & 2

50 37Tl  PeT 100 THEAE fE) Wex kA 2, A B o IRBT
T (@) ge™ | WETs 2l

51 37ell § AId Hecl 9Ud! gRT 42 7S BaRe aarst & R
ARSI

W ¢ R g vauds Il @ §ear o & fow 8% 3
sHs/ife R/ Mies SR oeadl IRY & 21

d% & Wegw U9 g Il & fore | T 3Te 3R wmafer For
3are yRY e | vaens sofia & foe ©R vaun sracs sise
A, R waees foifads @9, TR T9eds 3iie] Uaiy Uos TquAs
UGB ¥ 0T ANSHIC IRY B 21

10 ¢l HURE MGIEN & T P & AEYad gRT Ae
AR @ ST 21

3ot ydeH oTell (T B MCHEH) Ted B, ¢ @ 3R
R & fore wnfta & 7€ 2 3k Tdye & B ) 3@ 2

b gRT fa¥es =1eT &R (SIIRAME) AT & idid 3AED YT b
fore &0 3ma Aot TRl & fow 4% & Rt ) w faxia e
YaM @ @ Ao Sritad @ 1 @ gl af & SR 18806
fearftremRal @ faxira Terrar g @ 8

Tqul ST TTIOT 3TaTT {3 AsiT (ST TReIuhed) & Prifaa
& fore 3 fepa w0 a1 7 3iR AL 39 I gRT IEed e
P U B T &1 SHoIIREIEHE & i do 7 af & RE
15302 ATHC Wigpd U 2|

o foia TaEeH FIGEA @I, e AR & w0 d 8T 3ae
3R A 37 I B geF FA & v S add e § g9 dfed €,
Fraffad &= & fore afpa 21 3@ 96 ot e & ifid &
fore ugel BeA & w9 A Y T @i Wi o 31k 39 g6R §6 A
forira af 2012-13 & <R 79.83 &g =1 fThet @1 et

i & 2o Rareds 3k W 1 &1 300 RS Y W 30 B B
MR W 3MELT WiegeH o Brffad o @1 81 §6 3 11.87 @
T B SR fobe &/ Tawdr s 2

uRaiter fam sk RifSdem g0 : I8 Soiioa qeaied, eRer 3k
T RIS o1 3RS ol & =i af 2012-13 ot et i
R URASHT AN T 14018 318 3R Rifgde o1 T 6905 3RS o
FaFTH dBfcud I B TU § Aaed T Jfaem g B
T 2, S IED! B awa: fedht o g 3k B I o Hega e
R dfcb Prd-ery BR T 21 TE Fhaen a1 gexe dfb
s o1 ey, ffér sicRor vd Aiarger g o faeivan enfie &1
TI3IR3TTS TEd! ¥ el $& Ml df Faigpd o+ & foe
et @Ra & o dor wfba fJuom orifaar stk Rema

fraRoT 7 e 81 b |
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¢ HRA IR B JU3THs! BRIBH P [0T¢ 3 I ISRAM S THT 3,
Tia H JE HAT B PR BAC GRI MER | S5ar & fore wafw 36
B RIBR fear |

o "I RIaT FOT HaT & {1 §F B “IMSTHHT 31arS 2012 T

o % P sHAING TR 3 AaT® [Ieaw - 578 &1 fgdd bR
fem

o UKW 3A # NEHLSUY ANSHT & HIAFIIT &b el b P T2
37aTg 2011 Yer fepam |

o TTSH SCXUTSST Bl IUR 3 & BIY e $ IR W THTHTAS
faf g faeeh 3 9 @1 a1 RIBR e faar|

o Jp P IS IRIGR THINT I H NEAW F AT SrepTT
TaATCTTST 37aTE 2010 H faw=T 37aTE U7t 37|

faia wften

forita ord-frreare=

§ =1 T 7458 RIS BT URTTeH o aof fopam (FTsel ay € 6694 FXS).
foraer omeT T 2749 9IS <@ (et Y % 2678 aRIS)

5T FRIGR H 18.45% (% 569710 RIS I T 674807 FRIS) & Y36 PRIEAR
3 & HRUT Fraet a1sT 3T § 8.55% @ afg g5 | R-sa1T 3 § 13.37%
@ gfz g ik oot af & 67.23% @ gomT # uRarerTd 70.64%

AR gal
Ty 2012-13 3 SR deb & faxitg Bri-Freares &1 aRier Frefaiad &

CUEEETER:)

fra=or 2011-12 2012413 g (%)
e smet 3 8,313.43 9024.00 8.55%
iR &=t 3 3,321.77 3766.04 13.37%
R o 4,940.66 5331.55 7.92%
oReres @ 6,693.95 7458.50 11.41%
UTGET/31Teh RABATE 4,016.43 4709.15 17.24%
e a9 2,677.52 2749.35 2.67%
gfer IR 316 (]) 48.98 47.79 -2.43%
ufer IR & G ) 326.52 362.37 10.98%
3t gt mferara wR e (%) 15.63 13.62
silra anfat w afdeny (%) 0.72 0.65

%o faxiia smuTa 1 g fove e & : (ufcerd) (%)

AHUS 2011-12 | 2012413
AT TR 3T 9.38 8.87
e W ama 7.69 7.81
it o= 3 7.88 7.67
STHT T B AT 6.01 5.94
fferat & e 5.58 5.50
raet samst Atsi (feme)) 2.86 2.46
e sreT ifot (anfes) 2.52 2.38
Rare @t & g IR &1et 3 67.22 70.64
3iira e it & ufe s sma 0.92 0.90
3iiTa e it & ufa aRere= = 1.37 1.28
3itga e it & i ws o= 0.84 0.75
3iiTa e it & gt s aRemas 0.52 0.53
EISEEERER I 1.85 1.79
T 3T & Hfd IR 1 31 10.44 10.56
facT amar o g IR ot 3ma 28.55 29.45
T 31T o Ufel AT 42.47 41.69

QUgdR Brd-feares

¥ 2012-13 & SR db 7 T 7458 BRIS BT UREIEH oY 31sid fobar &
SO PIUNTR BT AN T 1222 RIS BT & 3R 3=y S aRkame= @
T 6236 PBRIS B ¥ 3foid fobaml ad 2012-13 § 3ife-isa =, sifeisa
37 B A X T 223 PRIS &

[GIER I

a & fore T 10 5 3R (100%) Y &= 3 ceier Bt fea (e a§ T 7 o
QR | Pt T I bl X1FT  697..00 g & (erier fevor o wfea) |

goht

2012-13 & AT fRIT 9§ & SR § ot Faer Arferad T 18759 oI ¥
AR % 21621 IS A1 TS, I P IR d 7 7 365.70 JeI & JAB I 10 &
T 809 FRIS o 22121957 3feafc YR WRA TRBR B KT fepe|

ot gt

TR || 5Aad & IR 3¢ & R Yo gafear s/ura 11.02% &1 3
fo5 ferames smasadar 10% ¥ Ieex ol

ot gaferar & faaxor(@rid |l) FreamgeaRr qaft e

(X 1g H)

foraRor 31.03.2012 31.03.2013

(e 1| & 3icria) IR | HaResR | W | ¥isResR

(%) (%)

e | g 20,230 8.59 23,019 8.20
fEo= 11 gomr 7,916 3.36 7,916 2.82
e Gont 28,147 11.95 30,935 11.02
Shfaw aRRa snfat 2,35,466 | e 280,637 |  -e-eeee
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ARaw anfies uRqgea -

Hisrer uRgea #, ¥R ge Adbe 3R famrmie dur srefarawm swer
FrifeT o) @ € fhg 39a srefaawmi § gAees Rew ik g
R § & wrs g o Y& & 8k 9 faftm ufasy arfort & wrmafda o
T 21 af 2013 § 3R TR 3R oy aut & ey 5.3 yiera o
3R g 3 e 57 <@ & o o' af 2014 § 5.7 wfrerd W uga sme
STafes BrEHd STeT e T W gATses e # ag 2013 # 1.9 wiererd &
geafere € 3R T8 AT 57 e 2 b 2014 # 3.0 wforera @i 59 fawkia,
TR eRa & 7iver 7 -0.3 yfcrerd 3R 2014 # 1.1 yfcrerd 81

TR tRaT # TBRIEAS W B I8 Aia=r aolt 7 Fad I TR Db
TSR ¥ & uRafara T8 21 @ @ 3fUg s W (BR) B FHAR
# off T S Gt &1 AT B Ufgear T @ R iR g et A ¥
siftraier Qer ik feraeferes @i o <@ €, vasieRe A 3T o S8
2, 98 Pt BUSIR 31dRes T B IRUTE B & fore wafe &1 o1 oRkar
#, fora af & IR FRmE gk, R o0 F 36T g ag s A
gfea a1 & foe g8 &1 Riias dga §@ g1 gga e U veged
i Teaaer SiHH 7 (3M3ede Wedt giotae S a3 ge Shiast
o 3 o< faar 21 R Qe # SeRARi gRT & 5 @ e X awen
B <R F 5 Rre g & s 3l g B R B 956 I B
fore qRa Paw 3o B 3mavadar 2

IRA TSR B IS TG TRE-IRE B GAMTeral Bl AT I &l &
3R I F ©F AN Yol JATE B &8¢ AT 8| I i #
TeT &R & 1Y, IHRA TR B FdTawRns’i § Ry 79 J 3NHD
HHTGATE 3HR §P TTSTRI ot sreferawensit & fraer it srwafz 3k fafma
X TaTEl BT STRY @ BT HRUT & Ao &1 Yo7 yarel § 3aR-Tgrd a1
FobelT & | FHfte 3nffes yaer 3k samar Bfe & wdr 81 It aei &g
T8 g & 6 39 R & Gai garel & 3aR Jgia & o fovar s 5@
3 e 3k foxiar Rerar & fo o &1 ém # &9 98 o8 9o & f
TAEeE R & aR H giferan 3 @R, & & &7 37 daet B Forge
& &Y, R ORaT 3 SR ¥ i iaTsi & e o 2|

2013-14 & foTe 3m3eq®

dfRae FHEE TR GeR T8 2 fohg S srfcrawenstt § axgen @
T B & @I 2013 H, T 3M3eye ;Wer - 31, yfcrerd o 3k T
geRTd & &5 98 2014 ¥ 4 g R uga S| 981 39 sreicaawRnsit
#, Tfafer @ 2013 d@ &R T F T gE ER-OR IWR US| I
afaaen & Hifa Fmfant 3 dfee gl & 9aw 9 A @RI, g0
oRRan & ssr 3R fsveet foeT” 3BTe & BRUT gATEes Wew | g
SR T, BT AHEAIED TH B & &

serafer #, SfEw gea ou I ARys 3R gedl @ geAnh &
fiRige & ffaadr @ Wie # afd Faaelicant aftd o o
JegceT TRl ¢ Aeaay #, S ggE SiRed @ 9 R eRa
ﬁmﬁwg&ﬁsﬂ?aﬁrmazﬁg@gmaﬂimﬁ
I IAFDN °Tel 3R Bt B aoTE F FHN| I srfawst H, 3ugeh
Tt st gfiesior ®ite & e g e ST FrisH ik
A Fremage Hifte diferl sr<aRe @i @ 9uid & R aférd @
TAEeE Wed 3R UM @ 3 F woiga AeArafy ASHNa qHEA
Ao 9 3R 3% fparfad o) @Y smaggmar &1 NG aeIRi |
IR fopraeie aeit &, et @ oiet Be1 B T g & &1 7
TR faamyut 3ural & wwfda Hifee diferedt & wmer g% & anfeel

ey 3nfie uReza

T AIRTDIT S (TE3N) F AR, YR TR 2012-13
# 5.00 Ffcrerd @ & | T¢I TE MY T Had ST [ T7g DY e
# g 2003-04 ¥ =¥ ME MY ¢8 & wed § HA & 21 af 2012-13 F
3N My & I8 e ged U 3 e JaeR, & & 2011-12 7 3.5
gifcrerct @t e & 2012-13 F 3.1 yfcrerd oY &x I 9 3R By Jqex 7 1.8
gfreTd @ AR & $ BROT & Aied Jaex fF 2012-13 # 6.6 yfererd B
R Y 37| 3GH T8 R Y a9 2011-12 F EieT o 78 &R F B 21 2011-12
3R 2012-13 @ T8 e W 7 3w Il B I F 3w &1 Hifew
uiferel B dERaT Aied TRl deat 7 faRy oo I sitfie & § fwr ik
Tafe P e ax fea 21

e e W, JERWBITT 2011-12 H Faferd IR wRI & TR 2012-13 |
B & TS| 3reta, uiferRiy Y # vaf| ackd B & fore sIRasE &
3NfET et B TBRd g, TR1ae & i i ug mh &, T smen o
ST & & b Rl srefega=en 2012-12 # 5 gfcrerd & g & ay 2013-14
A 5.7 yfcrerd o & & W &1 Bl | 390 3raraT, dfas anfis aRewa &
JUR DI RIS & H1T FeT & H e T GURHS 3urai 7 2013-14 H
ey 3 R F it & e 2

ISR Ul e TR, TRBR SN P 5.3% &b ASTHINI THHT 76T B
ufar ufteg 21 srefear oRefa s@die ¥ < af 2012-13 # o ore
BN 5.2% R b f&ar ol v A1 T | Beldl  gRT 8 uTa Siafh
3UR S PRIGH 41 5.75 TG IR & FoICIT °IC b THF 2012-13 &
fore 5.59 TR A8 & TR TR W AT WHR 7 faxig af 2013-14 &
o8 4.8% o ISTHNIT TS B 18 I &

3TeTal, SgaT g3 A @ia et fiar & fawa &1 o 2012-13 & AR
ot & RM ' SIS T 6.7% BT AT B ger § Frafal § aen
J 3t fiRae = o1¢ B 3R geran 21 et fadia af 2013-14 § 6% B
g FobdT &1 a1 3R 3= gudt & Biuat & 3w frrae smmd faie o
F BT APBT U D Y B Al gl dct 3R qudt B HiAd F MW
fiRTae & SR 3R 9 B 31 B TrITET 2

WHR R fobe e Fiferan YoRHS 3Udl 7 faaRi 1 3o o IR
fEar 81 PR 7 $o7 B AL B FH R 3R FRRR IR |
AEAE J H KB B ! TR ISP THH b I T a9
gt 3ura fose &1 9 3 T o 6 Rear, gears ok o Ivex &
UHEIRTTS # gfg B & 3Tl Bl 98T Yol YAl dT ANTar o anfee|
eIt 4t AReT gE 8 W 71 38, 2013 & swgiams GErRwif 4.9% oY
S 3TRAIRME & 5% & 6T J B 21 3ia, 2013 ¥ Adang gty o
&1 & 0| I A & 9.36% F 100 9 ufgwe B | gerifes g ot
Bral ¥ gg & AegH UHE & BRUT A, 2013 & AR 2] STIUITS
Ermif § T S oRenfera ge O qenfy SRt 78R & 3w
TR T DIFAT W Jhg b IHTT B HRUT Bael AIROT IRNE 30 H
3 ST Fobd 21 3rete, faxia ad 2012-13 ¥ e w9t 3itefire e & s
TdHaH 1% W 3T Tt

forira o 2013-14 29 3MSeq®

T TN DY 5T @ & b 2013-14 B T FFE TG 2012-13 B
o § SEaR &M SreTa, 2013-14 & WY Waeh gemed W fafie
fraR®l & & oo REar €1 sseaes iR gEde AT I dEd
& 1 af 2013-14 § My YT 5.7-5.8% BN STafcs VAT (Fermaay &
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i el uRkwe) &1 a7 o= @ 6 39 af & SR 9Rd 6.4% B )
T fIBrT BN 398! I SGERN By, I 1R a1 Wi § grawicr o
T 357 fIprT @ FHIETS R SmenRa 21

o fasrr d@ (w8h)) = 7 e fohan @ 6 wRar srfeawen ang
o af & SRM 6 uferd @ 390 X R Fafg X Fodt & §9d B
# axa g 3R e ge ae @rar oR (e & e g dg fa |
JRI @1 @ fevar sl

e AR 2013-14 ® 3.5 faerd & yafa &) & FW FY daet ey
M B TGN GERBIT DY FH & A ARA3ME T 2013-14 F IRM
a7 &= § 50 99T UTge Bl B B Tbel &1 AT & Pl AT
3iik 7T fadm W IaeRk Fat & U § R Tl § G g s
qTeT 31 AT GRT Faferd 8| IRBR §IRT gl T &, AR TS
X geRwif HiexeH 3R Iwa By et 3ma IRef wroe dee Jaest o
P13 3useh awqe, ged 3R IRl vd foxia Jarstt & i § g
FAT| $905 3 I W & 961 g8 vaviexa femis wRa & Frafdl, faeres
J SMEENBMEENS A= BT TG |

A ARG B A, T B Aorgel 3R Fw 9d & ged ¥ B &
HROT aY 2012-13 & fore 7 gferera & qatgae o gemm & 3o uHn My
& qrasE a¥ 2013-14 # 3iTa SEgUIsTE gaiRewst 6 wferd & &7 & &
TEgAE 1 a 2013-14 & o0 woa ae 3@ § gig (hEN) &1 gatga=
et SRam, 2013 # A @ rGadr  yifaa @ sk dfvas
3nfies Hera e wac 2

e 3e- e gRemion

YR e & Sd-Fwres dfdn 3o & g & v werga
e & 3R 39 e ot & e 8.1 ufrera & sitaa SEId & 2011-16 &
3mY da dfchT & & fovaR @1 gfaen frentt| Aifiw Rerar o= § wRaRY
Tifcat O e g g ek N dfas a1 Teifas geraat & e
| ST & 7 2010 F 3 TR A I H-ees far &1 uRd
A R Sfter 3ma g6 & b & F A B 39iE &1 2w $ 3ue # i
& 121 ST AT BT TN BRA ITET 3T ST bt T qg|

a¥ 2012-13 B gow oIS & SR qEIamUfT (TH3) T eRTHT 14.0 o1
foeg 3% e Frafer s IRTat G & S RS & 3 9F 1.2
yfcrera =i 3 | el formdr § S wwewr § $© I o1 | AT @
FHIG T ST AT H 14.3 Fiererd & gf §g| erawy AT 2013 &F
TaIfd a6 TH3 M 13.3 yferd uga mar, S 13.0 ufcerd & Fenfera
e oraet I oSl A FWR &1 a¥ 2013-14 7 dfcsm g & fore k-
T T 15% 3R TR 3fg af & af 3meR W 14% gafgata 21

IR-wems o1 3 2012-13 B YR & 18.2 Hfererd I Ty 3 7w 3R af
X 9 & MR W fErepier By § ST AT ;W 16.0% & HRIF &7l AT
2013 A IR-WrEE 0T gl 14.0 Tfaerd ac =T 37 T i 16.0 yfaerd &
fdeners gafgam & &0 & 3R 35 Rew Faror qen #w< w7 yelia
IR &1 gty uRd Red §6 & o1 R adeor ot wor Rty
@ TES FaAT &1 2012-13 B AN forwwmer § o & o b g, FAfor,
o

a¥ 2012-13 & AT Y ¢ 3R THS IR U (FARIR) gem B
TR I I1afer 578 & 1 99 wige (§iaes) 31k aneR @) 50 S
ge TS| gIeiis Aty ST &t &) # fiRae 3iftiear ugelt gl § g3

3MER &R 50 SIIEH J 10.25 Ffcrerd T FATIH &1 2012-13 Tgelt ferrey
3iik el feraret & 2R g o 25 didies 2 den aitad <@ el fomrdr
F 39 §1 7 31O MYR R B 5-75 ST B 51 | "er fezml 2012-
13 (PRaR dh) P AR ot B WRa 31T 3R & 36 &g ¥ 12.17
yfcrerd ae °e TS|

TAMTE g ¥R <aa # g1 & Fifp R R d6 & o AR 3=
IRER! ABE! A IET 3R 3TIBR a9 311 U & fere ghg=ier For Hr
3 foan| af & gom Bad! 7 e wmieH gfaen (veves) & it
foraet aitaa e fifér @1 sra:gior 2 730 faferom & ga Bud & dRe
Heayof wu & 2 1,012 faferam ae1l Taffer aa@ &0 & & fore aRa™
Re1d §b ¥ 99 & M v $ IRAR B Fa T4 § a9 -
75 dndtew @ 3R wifaftes aa MY s/ (TaEdsR) @ 100 Sded
6 9 a1l 59 sfaRes wRda Rerd d6 3 3009 Arbe 3R
(3NE\aN) & Ty F e WRIGHR X 1,546 S o aaffer aea:amor
I | TCTOSH & dad Tel-1er T faet 3=:&9vT, 3 28 AT 2013 BT T 1,808
faferom & 3amg ac uga o o o & 37 Y Wi Y @ifar &, ket 2013
& 37 I ol & 2 842 faferam a T am

foita e o6 o & & SRl §6 B g YfHeT sraT Bt anl
2011 ¥ fawg 9% grT v M Fderor § uar e S URd § 9 TRt
T & Ppad 35% o1 faftraq dfbr T & §6 w@rar o, sefe s amg
FaTCTSd | U 3NchsT 21 Ffaed T &1 U D THIGHT BT AR FIRa
TR 21 39 o farira ey ot wrdt gf & fore wfes & &1 e arefrar
Reg Rd §& & Nferar oo ww@es o mufiear & &1 55 9o
JARRI BT T I AT HRA TRBR A St BT Jfara fobar & o 2000
J 31f¥p PI TR aTeT Wal § HH F HH U IRAT Wiett 31w 3R aRkehg
g ff BaR fove e | d@i @1 anfee i a1 srgAfea foea wmaes @
(EB3E) s, 5 Brafaoe & FRFY YRda Red §6 g1 &
S

YR TRBR BT 396 3MfaR<h foxig Gaee= & forw wéien w@nfia &=
3R Arargasia arga 4fbT gieen 3uae avm @ dea §1 gad s
foRstt &1 gama & & o1 aTet aer # 5 AT TWITH TgH DI SaTAD
&1 wRa # 900 faferom Aatga Braemt & e warse AT o swgw @
3R Fae 400 fuferom do @ €1 aRarg 8T 3T © e o & fafge
3R & fore et £

Taft yRa § go gHifoal &, mer d6 g o= @ &1 3 a=a -
& 3rguTe & fore gont agr <@ €, snRa quraer At 3k gl gAeRaE
HEET, A1 & 1Y "Ha waneH 7o & vafes Rud @ gee & 6
URT & ! B DR 3R faivst Blere aHT & I SHARY Wl = Tee
3R oo Tu I R o W dfeder B snavadar &1 A ugac
ARG § DA IR & Tgd & B H I, o1 fob Fwemafi &
i, s ufsean, Sasiterst @ dgaR 3uam 3k sileifie wrR &
3Tafiam|

PRITR FHen

SRR

a¥ & ARM 19.99% Jhs &1 A gL B DI SHARIRIAT H T 63624 TRIS
% 381840 IS B 3 5| TRE STARTRIAT H R 45502 TRIS B Jhgk §s AT
fereset o 3 18.35% 31férap|

§% B ORIl SRR < 16,688 FRIS I 31 Fbel BRE SHRIRIAT BT
5.67% fe=em aFai §
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Pel 511 R HXIS)

381840

o
318216

298886 6.47%

294067
»

252963
»

w11
‘O Ak

§Iq d0 ARG § 16.04% 3 g8 q1 T FTARIMT § ywfer 12.01%
TR PeT TRE STHRIRIAT # T ATe] SR B enfdet HRet ¢ HH AT
AT STHARTRTAT BT AR 32.79% &

TR SR BT 12% FHIOT & 3 37 I 13% STSeTexy &3 F 31 |
19% 9TERY &3t vd 56% AR & & 3= ¥ fafger smwiferat o1 srer
amerR 21 31 A1, 2013 & R & SRR, 3% &1 Pt IEd MR 65. 11
frrferom 2 forent 60.38 fferam smmear aer 4.73 fferam suRedf 21

sfim

§% & TbeT <M FHOT ¥ 31.03.2013 BT T 177950 PRI I T 204036 PRI
qd 14.66% @ gl 2t &1 e af afg &= 7.75% o1 @rsf sHRe/fis
HURT, THLHS a1 BN §RT Aferd wWigpha/HfaaRor & I8 3ha g5

§E< PURE NEHIerat & iafd §6 3 115 T¢ UTess Ud T 38| 10 g
FRke dfen e, 42 firs FURke oA 3k 4344 ToREh AR
oETe, HURT IuRGanst Fafaer & fafifesa or srazgwmdnst &
et =t <&

o 3 (X BE)

292968
"’_,,..—,,,—47 3
251494 N
6.49%
_____,___—_____B'I A
216154
6.35%

A 204036
»

177950

o

115%

14.66%

88932

3Ry o

af & RM 3% ¥ 3571 FomioT, R FOR, dexmg, Fes, Fmfor Saer anfe
& SiTd T 11,225 I8 1 AT smenRa AT vd R 2,466 dRIg B IR
ffér smenfa e R B

ferafa o

e Hgr qn | & W@ e g § Frfae qun smas mEwt o
foxirr smagamant o off # §@ safts wfema <@l o & % @ 215
e foeeh fafwa dRER o smaraet vd fafdst & won/faceh
fafraw smavamansit @ gof a== & foe sftpa &1 §& & Frafa %o &
% 1208 TRI B Irg g 37T AT 2012 F FWR 14.51% 3fg v 31 A,
2013 @I X 9531 FRIg &b WR W Ugd Tl e gamnfora 9@ o1 # 31
AT, 2013 P+t o1 BT fE=M 5.34% Ml

frafas v iR Frfde & faxdia sravasar §6 & THuRT s
T R T o facelt Her T AT B GRT qUi @ MY 31.03.2013
TP 3 ARE B 3 B ot TR guwdr 2203 fAfera, (SR guerEr 1608
fferam e fodelt o o1 guael 595 faferas @1 firema= 3 % 11,962
TRIZ) & TG 2| d6 3 Nddaryd Ud Udeiar UgaTd o7 B faael gar
# yar fomar qem 31.03.2013 A% ST M gueel 550 ffera= & (% 3014
IRIS P TADE)

§&< BURT
31.03.2013 @ Hot AT § Je& PURC VU @I 48% fe==ym &1 34

HE@YUT WU § 0T 31.03.2012 & ¥ 89257 P18 & Fgax 31.03.2013 |
% 98801 FRIS &1 T

“Jided 10,000 & PG F §&8 HRURT Hisc Ae-310 @ Fefalaa
& fore g1: T fosam man &:

e 37O g BMURC dfeHa BT X 500 B8 I 31fEd & fyadl eisiax
gt 3R 2 100 XI5 & 3ifere aRASHT ANl 91 §8€ DR &Y
razgwmanit & frafe & fov e fear mr g1 st dota
&I & U4 T 3RI3S GHT B B B & oY IS verar
FOT JRIRBRUT g bl TS fopam Tam &, 3 2y e srfca
R =t &1 10 @msf Bl erare @rsf HRe Tewt o sl @
3EwETETE 3R Ut H IRT AR 7

e gEa BURC T ¥ @l o sReaen ¥ Hv far mar @, 5 Tl
39T U8 & IAE T TEDI DI HURC GBI B & vd
D! & fore I |+t i smavamanit & frafe &g dust yeus
& AW ¥ TP | I al

e FEC PURC AEBH ¥ FIT HRIGR $ ol 5@ B Ru =
T <UD JEED TF FOT S clieR B RUIE B el 0T YeAichT
JftRat B Siew gaem & v 3 & v H e far mar &
FEC PHURC LMRET H YRRl K0T Y=aTal &l 3719 N AETHEeras, Y
BT, §8€ PBURT U B AT ST 1§99 THIRISS w0 |
T g% 2

o §F 7 @it PURC ARABN I & TIH PRI WR R Alad

TRATa/EeH! @ R & fote v yoren &S 21
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oo

o % I TIRIES THA FHH B & 78 FHUT JRRGROT 2 Ho A1egel
fasiaa foar 21

o TS HIURC LAETY IURGBATH DI 0T NI BN T TRA &
3TCTTAT 316 HIURT Tedb o it i sragadsant o R 1 ol €
ST HURT WG 7 BRIGR BT IR A & il BIURC TEDI &
o1 s forg o1 1 et &

fis ke

UE & B & A TR B A T smavadmant & [T aRT B S
AT 358TT ¥ 3R 2010 § g BuRe anfdsma o wmuem & ot 3
¥ FURT AEHA NG A FT I5eTT §H TUS B AWGAT B ATID
SRaw & 17 I o1 F B A AT |

firs BERe T 10 - T 100 FRIs Bl TRAST T ael T3 HUHAT B
HaR Ha &1 e gareal &g 2 100 IR - 500 B ft TR @
HMEUs @ &l

firg 3o R ke aféwa 07 (1) fdsma srafeat va 42 firg suRe
o3t & weaH | B AR 21 12 (RE) Hise TR Yex (i)
eIy w0 & yRardt & JEaRoT & fore wnfud fe e g

foeia af 2012-13 & SR e HURe & siava #oT BRIGR 11.69% e
& WY T 20470 TRIS F T 22,862 HRIS TUAT B I g1 FW AR ST
BRIGR 13.85% I 3fg & 1T T 9359 RIS A T 10655 FRIS BI I1& Gsl
fire HURT aféde 7 Hot TR F0T § 11.17% T 36 & TRef T HRIGR
H 3.62% T ANTa fear|

uRais fa qen wE=

d% @1 uRaer faa qen Riffesem v § 8@ & srcafte srwdr aen
AR YT ATaHIRIDT gRT Farferd 8iam 81 I8 SMeRyd qen 3itenfis
RIS BT G ol &

TE AHAD! Heaid AT HOT & FHEA D [TRERT ddr &1 ¥ 2012-13
& R o Tam aRarsHT dnd 2 14018 IXIs & AT fobam TTam e
TG 0T % 6905 RIS XET|

HA B Aol B & v 6 F g I agIRHAT INTART A
THETE AT IT IR dT Hell faa|

46 9 SR WE &g Hee i 3RoR (SHeCT) I KT 95 TR
(STSIRIR) & A7 § B IR IeT & AT URAK BHURE & ol 35 TAaR/3Rprgor
AT I AAT H I BT R Bl §E HG JeHT o T8 0T Bl e |

T qedid faumT 3 T S @ FEaar aRal & 9§ & dRM
TET 0T & S1fIReh T 0T BT Yedic B & &1 S § aftaferd
RIS AR 7 I & ARM dada! v EH B qeaia
a1 g9 da @1 sieifie snRaal & uraar § YR aH & AR
e faum & uRarem = af & RM §6 B R 16.42 TRIS TUY DY Yeb
3MenRa 37 §gH H e Bl |

HEER dfd

TIaER ST ITUNT 4 FRIGRY ATEA1 R 39 37T F &0 Pivad PR &
& @ifts 32 I 1 Rz JToTa S SR S 6%, A R 2

o  T@dI U Jam®

o I fam

o R fa ik

o IRPRI BRIIR

d& & PURC U4 TavAeEy FEd! & foe a vadist srfadr § 91 e
3w Jfaen (R wu 8 @1 Ry for wr @1 9 v ¥ ded died
TEd A FORIAD Ticiipar el & 5§ # BB 967 AW A o o T
& famsi sik shRew & g6 gu &1 af 2012-13 & SR §6 7 e fGuom
fawae war e € vd BeiTg X1 (TR 3iae), SIREE 153 (]MdY 37e),
FRTAE 59 (MSTITaTE 37, 3 vd Hererd 153 (Reie! 3iaeh) & sa
WRBR J s o & 3R g9 3re ot et &

IR dfsm

do or 3ufRerfr 5 meTgIul 3k 20 2ot # & fom oet, =giids, ORw, e,
IR 3iik g SRy w4t s foxiar v wfifera €1 a2 31.03.2013
feet & § & 52 HrEferl & Sead & o 4 gfafafy s fea d6
@ 4 3RSt 3R 1wy 3w M 2

JSE FIT JoTett 3R IEd Ja1 § gUR & fore RimR 7 95 &1 dRas
TRIRDROT g, (ATIRN) 2| b 3 foeeh aRememt @ e & wriaRa
TRG W], IRaEH F S T @ F TS FE B TS & oAbt
TicHr ¥ WiFaRa X fGar mar & 3R 2013-14 & ERM 99 el @
TIFIART HRAT Jaifad &1

d® &1 df¥ad o JuUT I (STATREN) gras | 21 SR # 3w o
J90T, §Od db W TANRINE UEDhl & THNRS/TTRN W &
Fagpa fear mar @1 et IEdt B SHRIRET vd eyeer & &
# JaT JeH TR 2g WIS AT F gNT fhr T R emufva aRearer
3R et T @1 TaTHTE e 9% fohe e €| @Ra eRueer 2 |e
o UTRIRIT (THC) g% B T8 & 3R 3ifw-amse @ & @Ri & e g
gfaen wnfia ot 18 81 g snenRa wedt & fore d = Asiens Hfem
FaRiY ST, TR i 3 gweTd o 21

31 Ad, 2013 P faeel it B po STARIRAT T 87773 RIS & S
famra o @ ARG & e § 2 18,032 TR (25.85%) B g Tt B
T Pt I < 88,932 FRIS & H F.15388 IS (20.92%) DI TIRI
gat Y AT A 4,047 I3 B U1 31 AW, 2013 B H Y & o
faee wRansit @1 aRared erH T 1,181 @RI & IET o9 fUmer a¥ &l
o ¥ % 93 TRIS B 3f g1 enfy, Fraet @ % 295 aRIg 1 3@ 3 A
2012 BT e H R 332 FR1S B & TP PRIGR T A4 H e
P T ¥ el emRamatt = 31.03.2013 @ wuT ¥ & fow df¥ad HRIER &
ffirT 26.19% &1 dvem f&an 31k aRarem sk Faa o & e wae:
15.83% 31 10.73% oI AWM & |

BRI BRITR

§% gRT FUTer T BRAY BRIGR 7 3t @R gy uRafea g &1 af
2012-13 & aRM, #fe 3R gex d e-isfar HH: T 192027 AR 3R T
608522 TRIS AT db BRAT HRITK H 300N @R T 2| a9 b R db
BN PINMIR LGN BT S THIATAR < 800549 FRIS T

o) ferawn

dard 10 9§ RSR! gfayfer W 3ma 3 31 AR, 2012 B 8.63% Y FAT
fEid 31.03.2013 B 7.95% Te M| Tafy af & R TRGRT yfygfrat
B 31T TS IRRR & AT IE 8.68% W 7.82% Bl v 5iE H &
FAR dF 7 1S 3T qA TR SNREA & S/ Fged AT G g8
599 & 35 TR T W TR §F F 23% gt A vd A egansit
(TTSIETA) B TAUAITR a2 3agadhdl ¥ 9edR 3 WK P TR
e @ foven # aifaRes Toa don sREeE & e ga fd &
TRUTRE®T ST 3 & BRUT TE @M FIR P MR TR THEEINR
fraer 3 79653 aRIg (Fa FHawr @ R 87.01%) @ R vATAIR e
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% 11,895 P15 (PeT Fa=T BT 12.99%) 7| $ a8 # a5 gRT 3AICT
TS HIfd & 3w Hae f6e T 7. IR @ i / St
3MIEM3T B 3FTET T B Safeis FHem B S 8.

gor} aRame

a¥ 2012-13 & SRM 96 3 TSR & @ et srufa Fferl, BRaw qun
ats ¥ wfpa yfier Fg &1 weRt ot & = nfafafer & v
o ge d% ¥ 3w Fraer wfaam @ guwr qen fayfodt & e ed
TEE ¥ T 31feid fpel 8% 7 af 2011-12 & gere # faeiia aw 2012-
13 # gfayfert & faiemy # 193% gfa oof o €. d ¥ fafge s
&t & A STARUYTH AR BT a1 3617 & {5 ST g (8,
faceh fafrma wu o @</, firm 4o aeiR 7 s1fée s it <@
T FSRRY 0.50% ¥ 1.00% @7 foRaR gaml da = S fSeii aen sifaRes
fyfet & foog FETasiRt § 3R dax A 7 T 3446 TS B
adwiferal daR fosar & qen R s # % 2471 aRg @ =T o @
fSTRy SRgAIE: 0.50% ¥ 1.00% T favaR U7t g3m 2

“ema & U (vem= Fratea) |

areftor S

1. it &= sifm:

o IO Ud 3refSTEX) AT & 310N TS edd U G Bl b Ty
eIfasdT e &t 3R B st § Jar g A= # 3on @ 21 Jrenfis
U &7 & W 951 RGN WP Y BT & 3ieA1dl, TS ITIfoTed

SeTRar 4 yem a)d €1 8% 3 wrIfiidar I & & 3l < 65518 RIS
BT IPT WR Cof [HdT & SN GHRINST Faet S o (TeaRN) o7 36.71% &

eIy By o1 e & sianfd d A, 2013 A 3 17729 BRI BT WigeRoT
o o1l fafie wei & aierta grerfiesar & st o Refa FrefeRea &

2. i f57el § Sl giwnor s
B %01 ¥ 3 & 3aeTd | TAd 3Te § P IRRBROT B I
fope U €1 319 T 52 RN HRERA B

3. foam i o:

T Hhfec B AT & FeT FIBI BT JTDH! HIY NALTIHATA B AT
Ty R-py nfafaferat vfgd 39 32w & T & & o1 3vam & ar o
FAI q URATATES WAt e T af & 3R 36 B < 4924
FRIZ B Pl AT TS 474669 T ™ H1E SR fobe| d% gRT 3/ P
1453132 foveaT T8 (Saeit) ST fepe fomes 2 12111 a8 &7 fowiar aReoa
e gl

4. RO SGET-Sael (W) :
§ 3 T3 NS gAT ‘FOT EAT-gacH’ 55778 @ & o 3adwa monRa
TYD! DI AEBRI B THIAT T F G faern & qen srarfys =i w k-
RN SHERT F 0T R | HIDT gRT AHAT DI 3T I8 HioAsa! B
FRAT & 9 7 91 TGl BT AEDRI g1 F Hfh s @ AT 238 I e
it o femafa fosar &1

5. fades s ==:

b g1 Prifad fq¥es STekx (SRRATE) AT 19 & i 3aeEd
FoHT 8 TAT BH T T B 4% B e R R i F@raar ya oA
B! AT 21 §b 7 39 99 B SR SRS Ao &b dad 18806 A
e e e &l

6. SITUNEIS WETI & HeATT 2 TUFHAT BT 71 15 YA BIIHH:

Ragd)  SCINEHG WYl & HedIvl 8g Hived e Hied, 96 fafi sieeem
T 31.03.2013 % et 31 R, gftem, fofeaam, SRifea @ dte @ fow gem ax
wiz | 20 | < | shea 8 21 af 2012-13 B R I 7 fafer Tard % 649 15 31k 7, 2013
1. N 21178 | 27041 | 5863 | 27.68 T X 9847 IS B 33T et &of et e
2. g3 25000 | 28912 | 3822 | 15.23 7. aoforcidt arlior s v S
3. Ren 2193 2329 136 6.20 o5 g =9 2 w0t i amdor e AT (1 e
4 ST et GED | WS || Al P # Qe & quT AIER START d% gR SMEfea w18d < 180.53 BN
5. s 446 446 uTa aR foran 21 9 & SR <aut sRidY mwier sar R Ave & s
Fa Trfiidar & 54057 65518 | 11461 21.20 &5 3 15502 T B Wi fpa|
Fo1 rAffimar R aR13)
giﬁ g;f&
e 321178 T 3e 3 27041
% 25090 (31.36%) 28912 (41.27%)
(37.15%) (44.13%)
fRam K5 &
z2193 (999 ?1321:;19 36790
(3.25%)  (8-29%) (3.56%)  (1036%)
Aref 12 AT ‘13
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8. afte fomfaafte o

e T B AISHT RIS B RIS & TR A FR 36 & fow 32 9 g2
Ta-fFRiTs 31aRR JeM aX 3= T o A §9 M & U U Jeraerent
e F WY A g TS 2| T 579 B8 & faxha g afgd 91844 J sifere
TSI T Iag §b & UM &1 39 79912 & 31feres wigan o Geraan
T 9 e & o % @1 2431 a1g o g 21

9. R 35 3marT yeBTeT yoTTeh

fyoreh & gaear ¥ Fuen & foe d6 7 IR 33t smar fSoren goment
B AT BT 3IRAT e 21 R 351 amarT yebrer yome & @Rig e
TRITTT & fore Y 3uRSatsil @ i Teradr Je & 81 T4 RS B
forira uReorar afe 8 3 319 I 1565 SIS Wipd @l 2

10. A IR - 140 i

T DS BT T 352TT TTHI0T &A1 § SRR faior e erest gfaem
e o & o ot et Y 3ucte HiNfier T eRi § o
UgarT &1 319 T, 15 sat aT 85 faret & the 147 Mal B $ A A
FaR foar &1 §6 = 1824 amnfeiat gRT 59 IS & 3iaid T 19.88 RIS
feraiia fepam 21

1. 3ol & i :

UTT 4T TAT TRV (15), FERT, (12), A YT (12), IR YT (7) AT
32T (2) W et 48 T3 o 3o d afa @ fERY §% & a2
& T 3ol it # d Foerdydes S JaTt ge ax @l 21 6 &
feTE % 8809 FRIS BT 0T T MHET B GE THT 3TVN fofelm H I 2012-13
¥ fore arf¥es 0T DisTT (TN @y o M| S B Iudte 8471 AR
I 51 q1fep 0T AT 3T BT 96.16% & HRES A1 H b Bl 37
USRI gIRT 370t §eb Fastes i oo |

focia w@T=

9 & AddIes faer dun faxga faem ufwar @1 foxiia awaes ve
aifard ver @1 fariia Tw1aeH @ Faed HRIGRT IR FHE gL fauur
3T U8a I 31U gL foeiar e § geifa & aRkacde &1 gfems
fr¥iee e “anfie waedar # oRafia gam g & g
IS JRIea 3R yHIGeel M F B AN oies amede! anenRd
Hiege B AT I THI &1 TP & MU P TE FAURS 3aR B
GRT 8 yeanferd §fd are &t o a8l

d% 7 o THaTH @ FEWEE & g H UF U BRIGR! B B
Tu # JOR far 2 o 9 g sgAifa fafra s aeen @1 dw
I PRIGRY Aufdat vd smEwet snenRa ds enRa fEargat (Arget wlioa)
& TIeg® F 40160 Tial Y AfchT JaT FaoT IRM & fore wfieg &1 86 T
sraf-ifed slaxge gfaensit aret 1 b srBRE<a & ATeTH W 125 ARG
A Y ST &1 VT 3BT R 3UANT e et 3R o cnit o Jew
Plec Jam &= & fore fopar a8 s 9 vt shifae st B Fbl
$HD AT AR HeTGR1/ad Afodl 1 AraTger smenRa erusoT Jfaer
o giar ot M & 1 & 3 aRaR & Hewdt @ eeRIR WS I
3R 3 Al & AU ARH! $TIRY wfed §6 & ¥ Uit 3amar aw
3O TET T b |

foig Todes AT (UHamsd) 201213 & 3ianfd yfd @1 9R
R & :

o W@t ME AN-fhet Wrdl P T : % 79.83 @

o STRI WIE BT B TR : T .87 @
o STRI SN/ e : %17.03 I3
o  THITE T HRIGNT T : 4889
o  TTIE T I Je&H WIMER : 93
o TGl & T STET 100% T ¢ 11239

§ =7 31.03.2013 T 2000 F 311 SRR aleT THA 2992 3afed Mar &
100% foriar e &1 @ear urd fopan| wata Saw germe! e Tars
g3l aTel SgaRi TRaTe gonferdl gt 7 & iR 3mer § e 3 & &
TR TRISNIR YfR1e10T TR (TS9N

T gamsit & e SRS B wHe ¥ Fued & Rea 9§ § F af
2005 ¥ R FRISAIR gf¥iewr T (eaeadies)” Ame gafid o3
DI AT B TS DY | TIC DI RITYAT & AhIcT d1a a1 THTHITH (TSHCN)
BN RITHT HIUTeT T DICETYR H B T3 | HRA IRBR B THI0T b warer
J 3 UEH 1 Head = AT TT 39 JHR B SABH dF TIHT aRT 397 &
g ot & amor &t 3 mdtor Sidteet garsit B deme /g HieTe &
BT ITd | <RI, STETae!, UTaiet, SO SamH SRTET, Wb vd
TRIR, AT URHIA e el 96 @1 dwensii o wimur 2 42 &%
amefea foor el d ¥ U 42 TR IR, 3T, 3TN YR, Hed G,
TERTE, qT Ufas §Te # Rfid & &1 39 &gl & 14534 Bl $q¢ & A1
39 ARIE dd 39169 Ffrefirat @ wfrerr o 5 ger 21

§% 7 I (FIREE), TRETD! (IR JawT), HIUTe (Feg J22T), U (BRI
JEMTa (FTca) H HTfie IaRed R &M, JoRd weRd, favga faxia vga
FTE H TATAITS () & e H AR &g Ui taied raraaed
(TR B foaRRfta & B a1 21 96 39 &F § e
AT BT AT B 2 ST, ot va it & o fafaer st @
Y T & A6 B A B PR IURIfeich ARG AT Tt &

farefiar e wd w01 aRET &g (3197 / ABHAY)

g 7 e smeR ) duftee foa @ Gefta amet w faxia
Hezrad dwRnst & Wy faeha R & sfeaant & Jeaied 2q
3TH 3MEH B faxitar 1eRar 9 &1 3Tagahal &l THST & 31,
S 0T & Y b HRUT faxiig THen3il 1 FH-T X @ & Io
it fearferam= vd gl afd@ § aTex Hee g o7 IRt Bt
g & aifes ! foxdta gaem § goR & 9| 39 Wi
F &% 7 5 (qra) HoT REARN Ha “HHA” 9 A Has, guf, THe,
Dol AR d=8 | @t 8 3t forer ot aike vd srHa dasi
&R 3T 577 &7 2

AT B Hpeu B! fowdR 3 gE § 4 9IRara Red 9% 3k
TraTE & ANfael= 3 3ER 51 fawita neRdr o @ 21

YA IURBATS & feTe 3TeTT-37a AE! 2 SUTRIHS URIAY &
srerrar, fafgan, eriemer v AR & meaw I farRor wrref o
feram =11 &1 @1 319 9 URTHE 9 68490 HTHE fere MU feonT fHaRon
THICT Y U IURBATIN B AT UR HIDBI T8 TS |
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&t arfior 9 (3TR3RE))

6 7 4 (TR) & THIT S (IRREY) FRES T 8 (FIRES M59),
3Igd &g IO §6 (ITR UQT I059), THET HIGIAT JHIT §F (Aea
3TT) AT qT HibuT JMHIVT & (FERTE, I159) § Yraford fobe &1 Fwet
o 3R GRS BTt HRIGR P A1 Weed d e @ T8 2
Y 3 JREIST TAuwe! 3R weivn Jamw & ¥ T0ef €| THvd 3IR3RET
1 9T e 1252 & 5l T 21398.93 )i o1 ff¥ia sRIeR oo 21

a1 KT
af 2012-13 & SR b 7 3rewT W Redt ot wfawmr a9 & A &
3reher fesar| d& a1 Reat tfee Méwifera g2 31 A, 2013 31 19116
RIS I TEdX T 22350 BRI &1 M1l 9 & AR Reet pfee P v &
= & uRfvee fan manl §o 3 Rea 8w amamta & iz &
ORIRAT 3R TedY AR & A # areT Fol vd efre ot gerat
B IRIRAT B 9 g B b foTw 221 B S IER § 21 SRART At
fopu | 8 ol @ o (23.03%) B g &t @l T FSIh Beread A 0T
(AT 2012) & T 8345 RIS I Fgd} (AT 2013) H T 10267 BRIS & M| §h
5 foeest & A Tede B & o gee feenfder dar e € arfs g
Fhfaa & & Tody awIe Had 3/ §& Ree @ ai fael &
Tq1 & || i gsedl B A 3fteR v 1 € B 7 WM TR )
yfifted feest & demer &xe 3d A1 Toae | g §oic § o T
90T & 3FAR Aegd 3R BH 31 el W P AT & fore o7 & bt
T B FeIdT & & o §b Bl TRBR GRT JrAfsTa a2y st $HaTe
AIerT § fERapd @= <@t &1 terfres o | Y 9.99% I gl aof @ WA
3R 3 59 99 P SR T 2193 FRIS T TEHR T 2412 TS & M| §b = A1
NS W B WY 3R fpar & o 3 suReat fomaiv af 2012-13 %
Sterfore ad & SR Serfvre ot foran & 31k s v ¥ FHFR de ¥
2, ied 96 & FIRT YR WRBR, AT e Fa1erd J 3187 o7 &arst
et & e o &1 d R e For dist & d'd IR e ura
IR F foTe K0T e R DI 3o MATHbar a7 &1 &1 59 s &
fore srafere srafaa o arbEn S WM TRIFT & 91 eaR Teee
IR IR @ & arfe [l & s=al 3 et g’ @Rd w9 ¥
ox7 T i s | S = el o7 % IEd Ues a1 3A1E Il S13eTE R
ey 07 B 41 IREBTA B & AID FSINEC! / SEIASTH / TGS e
SR o1 & g el S H yawr o are fenfiait o srawomansit
@1 37 fosar 3 Aol

e T H oY 12.23% Pl gfg ot B WY oy 7 39 9 & SRM 2
1815 @IS F ggdx T 2037 I8 & | fafie ufdftsd sier fafmtant
ST ATl JAD!, TIeT AIeH, gUss AleY, BRI 818l STG & A1 Toae
FIRIT B BRI et fcwiferal & ggM & foe 3t @Ry diga

T a1 X&) €| e Rewt wott # gfis PR <@ -

kg )
IS 31.03.2012| 31.03.2013|  gfx % gfeg
R & FOT Ao 8,345 10267 1922 23.03%
YR et o1 drsmr 2,193 2412 219 9.99%
R d6 91 AT 1,815 2037 222 12.23%
TR YRS 0T AT 692 779 87 12.57%
TR S8 0T A1 1,632 2007 375 22.97%

il

3% < TS BRIGR & 0 vh 947 aicda aR 21 39 a8 TENEHd & |

g 39 We B fafTe BRIGRT Rt @ [ &_A & e &1 T 100 B8 &

TR arell T SRIERT Tfafaféral o enfier s & o vaues SRIER

@1 RWTST e &1 T aféwer T Baet B g B 3k Red sRER,

e JeNRa 31 3R vews @ # U8 ureh 3l R A By ol

THERS BRISR MY & fore d gy wfanfed sriifrar FrergeaR 2

o 20 3TAl W 21 vENS RS e g9 MW & I T 1 g iR IS B
A3t arer wey ven e o &g IRiRT g9 & 9 3§ o1 o) 2

o SREw 3URN & W § RAET Ieedt § e e 3R SRR e 1

o Hfsc iR &g T o ik sRER sifémeor & foe dis gisa
TR 3R 3! HRaATE & e AR S arelt e o Hisge &1

o i wHT (¢ 3RIES TEW) HH oI, Ig JHRad IR B
fore fee uftsar 3ik &1 e fvar mar 21 3R g9 gwfera
geardis # oY Sedurht oReher e e €

o THUHS JHC ¥ TIED! B SR DI IRIHEIdT AT T IS ¢l e e

o UMW & IR R & fow 1 9ot vawns med! & forw TRetigd
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famrd af # Y wHg B wrar ARG & ded S8R e HT 8]

AISHIEE T3T3e 3R UED FHIEGT JUaR & SIRT 5 ARI3 P Hia
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e/ Reie/smaia/dst

o aIfie o faa=or vzt (i 26 vEw) @

o TR fyc-wE-udivn B8 @ i WEdl Bl 3iegT Wi &
Jfaen ge™ & T $HA TS s BS 3R FTIAe dfdT @ &
3T 319 Sfee-T8-vdied $rst $-Ufc & foTe o1 g=dTe B= Tl |
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aviv db 31.03.2012 | 31.03.2013
T SRA B T 4049 4341
foe=t 49 49
YR 4000 4292
[EECEE
TEFTRIT 722 787
IR 709 742
37 IR 1078 1165
TroT 1491 1598
PNl IRATT
qofaar segeied 4000 4292
fereriiga srame 271 271
R vea 43 42

IR TR H $B gant o faf¥re foxiiar sravasdist @1 g1 #A
& fau - d6 @ 271 fordiepa wmamw &1 g7 wanst &1 fgaRor
frrfafea 2 -

®.4. | feied s @ e 31.03.2012 | 31.03.2013
1. THUAS IMETU 100 100
2. 3MaR= ST ITETe 03 03
3. PURe dfesT eRame - -
4, & PIURC dfebT IRETE 13 10
5. i PURe eRaTw 4 42
6. T.31R. 375, 2METU 06 06
7. RGN 13 15
8. TS deT ARBId SfdpT SmaTe 26 26
9. PINTR 7RI 01 01
10 3T AT AR fo ImaTe @ 25 24
1. RPN BRITR Gl 01 01
12. gferam e e - 0f
13. JT ITRATE 41 4
14. PG TR SR e 01 01
oA 271 271

@ - Rt fasmrar Jeext (3RdRAs) Y firetm o
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faqu=

T TTEd § 3R TEd! B Jroalad a1 JaH = & it Ted-diad
yfchansit &1 g B 2 3 # fuor fae e @1 o <e 2

b X g siaelt §, SRR Fuewr ek 3k Red vd vawns a1fim, Site,
BIS IUTE, 3.8, AN 3dTe vd Jar3it ¥ Tafta SRR 3ifsid B
T A v A & Raawt @ fagt ganfe &g fauom dm dera & 21
o T wraTat @ &g fope e €| emastt / stiafoie eaiaa @ e
& 3R ariafere erafer # S fagor sy & srefie BriRd 2

do 7 fRRa fosma It (RdRile) & Reat ol & <y 8, vauas
Rt It o vaend wo-gyewr ¥ fauoe S A o € sk Seedea
(C¥e, TATUeY, ANTSCIS] UU8 &ied) BRIGR TVl &g STy e
ot e @t &

oo i @1 3ik Fers = & foe, d% 7 fued 3 fowia oot & dkM
430 faRy AT vaeragica wat foe €1 o fodir af & dRM 234
AIBRET vastagfea it fovr & e 31 A 2013 Br d § 500 wipa fagom
Iftes & 3T fguor @1 gar o< @ &

fquom g, fauom T (sTid/emaT) @t yffe vd IaRaria MeafRa
R ge favga feenfder, 396 afts @ea, fawwm we & srifTees
@ R ed Efm o fore 3ura daR fohe e vd af & dRM 3% raffad
fawa ma|

Ty 2012-13 & SR Y@ vga :

o yftter : W 3w ¥ fquon ywEt & fore vwdeng (vee famr
TRUM), IR H BRI H 3G fHar mar| e wedf foe T
ST Toiagfes & foe driemems it smifsr @t o & & aifd
3% @ YT 3R FRARIE & R # GUTE! T 37 T 3R 3T
fquom fawa W &g fov o7 9| TAERT v, TSRS SeTR,
THERT TEE 3R THERT diedrar # ufd vAerel (g dfd aHg)
J I fquom Togfes @ HaR A T IR BRIATC ot
I TS f5H 3o Ul = afaiirat & awafera fa|

o 3 T Sife ¢F : Ta & FwEE, e Riwew 3R oRarew
et 2T & THRIUIGR B SAFHRI EIA B & fole T Hell fope
TE AIBICT efdsagiast B 6 WMl ®f 31ty & fore emRar # e
fawa mar|

o i Hioric Rved : vaATHEY AircadR d@ § w9 fauoe W &
foe sifvrard s=man mam &1 g8 yoment faftm Wi W gior e Bt
gl w0 ¥ BUAR, AR, $B BT &, 37 §a HRal IR FH
faeeTooT a=a 71 Tafa siae & W AReal & fore sriemesi &
3mavs fesar |

o IPM/ued : §& & foTe FRIGR 3ifofa w1 &g &, Rea amafyr
SRR, %auf gemsit siik Rear =ont & foe faftm aftom / vee
foow M| o & <R TR o urdt 3amel & fore Rars vos Xaftaem
HITHH 7w e

JOIR U4 56D

39 9Y JOR U4 SIS UM 3 3T GdeH & T%hel AN A 96 &
78 $HST DI GTIAT B doM 3R 6 F Ge1 IEl P R WRA § qgral
& & fore Ry v & o v e wedt Jifgar sRe s g%

fovar| wifsar demT & foe &R srgHifed om Redl & sgel @ &
SR ST 747 3R 39 SIRY @ 7| §HR IR T A (R &,
T, AN, FoAST <A, a9 3nfE) 1 ol I sk O It @
gRa fope el 3 AeHT & SIRT AR §F & 3G JE Fol, e
U1, THUAS VT, FRIET T, TR FOT q1 AECked @ e Hifsar
srafd Jg@ G aAT &g FAER uA 7 fasos & SiRke e e
TIT| TR AT 370 Bl B T RN, 6 71 TIRAIE 7 AT gRI
3nsieg nfafafeal o 3m sem & foe R O @ g fEar g
3= vge & SRt s ey e 3R d6 & 3 @ ggrar & 3k
Rnfid Bxe & s BRe shst § o af g8 3firm & sremar fawm
T AR G&RT I Tfaferl SRy srae |uftr # fFawr, dR, 3w awqe
TR, 3R JaraT 3R BRI 3EwRT R |1 3@ T TR &
TOR J9R &1 B 4t o

78 UTATSTodT | g30aT & ge™ & fore fgum = fafim srimat o gafsa
a1l T8 gE RIHH 3 DA # JT WIS I - 2013, 4 F 6
R 2012 & THITEHRNITE-3MEAT TR FRe-ae Taae= g TS
TRCHY, TRETTANST UU8 T g 3T SHATcTan’ # Mes IR IR,
29 JAEER - 1 qaRR 2012 H 3P, UM § WIT eI dfcor
TR AR (CHMESIINTR) - 2012 § WEwfiiar & fore yrasrewdr, gas
# 353 ICE STOHS BE6-Y (SIS & foTT IaisTadT daxmaTe H Hse!
BR BR 39 3RA-brafe TI=H Y TEHeH (THRINTG) B T RE F
JafSatd 4 (AETget Sed aenf~ich) & oIt Jraisiasd, 39 Helid (31U
IRIED) H TRPT BRABH BT A3 3aeT GRT HTAISTHT, RISl
SNEQR & JHRE WA & WM FA-C-3MEIACTIUH-13 HT TRTeT AR,
26 TR ¥ 6 fAORR 2012 I &I UTh, dex-Ue, N oReg
# TS AEIId & AT ARGIID TEAT HT grdlordar, Idr § SR
fpope T, ‘Sfear voens BRE’ # 3 IRIfRET UER & B § vaeAs
T 2012 FIT 1T T g 37 e fera gAR kT &l 18 {5y §
B gTIaT S¢ |

AT & nfafaferl & &R §s 39T & seM & fow weFRE dor ®
HRA & W RIFI ¥ gifen yarid foe me 3R e e # s 3o
yaRid fobe e SR &ToT 31t # a1fEh gee= (o= e (40 X 20) 5 e
» 9z & O &, 7% faoen, daxmeme, AR & woRud den fafE o
T 31k 3T I A AIfEn yefdia o= & B foar man|

R Sapeear
TED! &b Yfel TeFdege
d Tbew 10,000 & ded FefRa dedt & afva & fov ese Biad

gfedIoT & AT J IFT WEd AdT Y& TRA B 370 JITGAl DY
QAT B

T ugel

° gﬁT&TUT:
f¥teror el qon riafeies Brafel ¥ W THT W e B qe
Hudh! yaed! Bl grrerr f&ar S 8. @ af & SR, | saat
¥ fauor g, e WY T JTReAeH! & foe g, danR §
Sf¥teror @1 3maTsr febar man|

o W B 3R (THUDE) Yot -
b ¥ Jo BIY 3ifeMeH (TavKe) sreifd ois Aasme e & T
IS T AiredoR Yot @ &Yl I8 JUTel &R &R W giord
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e P U F HUR, AR, ¢o uRafdad a=ar & 3k 3@
faeetoor aRelt 21 e A anp & foe o g yomer &1
foa e |

o fos Radm:
SIS UTEDT I ATIS IS BRIGH . SIIHS UED! W FHeIdx, 3T
do & fafim 3t 3ik o uref 3l & i AfehT a= &g sigat
H BRIBH &1 A fbar TaT ATl BRIGH & SR Uh g ¥
31 STIHE UTEd! I T fobar |
Sitae aer 3cel & o & fore 50 el & s AR A SRY
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gRad= gdeH srafaa

gRaTee® Sapted
D! B Ulel el
d Tbea 10,000 F ded FeiRa dedl & efe & fow Ee diea

SePIUT & ATEH A IHT TEd AaT Y& TR DI 310 Ja-agal I
EENGIE]

d% @ PuRe By 3R vea Fera 8g 8@ 3 adwm 9w “Redt o
SN & YR R Hifsar ¥ g% o §1 9 3ftom & i
Redl & 99 & 3R R O SR JOR e me 39 die SE, & e
T 3 MG 2 & It # fawae e

d urdrg e dfear 3R AFE 91 B 2006 F IS gEIET A,
Wited Ja @ &l 296 IS d6 & I8 Hode <& & b 98 v yRasl
TRIb | I TR D AT Fordl B DY 370! TEH 9T 3R qaagd
R g0 ¢ 3R TR B giaw ol o & e sravas SHeR! gear
FRE| MR dfr sifear 3R A9 18 &1 IRLNA PS5 2009 §6 GRT
aRa w0 I 3R fear mar & 3R Jause R yelkfa fear mr €
uRenféra dis o gict Tew o T & e wewt § AfaaRka o wi
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g 9 adelT gR1 SR Wi fafie uee efea Hifaal 9 -
SRS Hifd, 9% agen Hifd, fremd faro Hifa, gfaes Sifa
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o WY WRAAY H WG URIET B W I I I fafiE afaror
UIGTHAT & T TR B U o7y fhew faams 5 <& & I feew
qiftsdt T IR W 2 3R g bt da ok & & 18 i &
o Rimdl & g7 dRUT & fawawor 3¢ aiffe s # fsar s
g1 & ifcs FH ATt &l B UEa & W 3R @Ra w9 ga
BRI TR R FURIHSD BEH 3T 31T Feb |
o JMaftre FRfED @ 3 TR R & Remadl & 98 &= 3R 7@
BROT &1 faeeor &= & fore wftrga fosar o 21 59 sfis 9
3 gt & & o9 Rrerad Faror & a9 gem, g aEt o
TEa 2 3R GURTETS HeH 3BT 311 Fhi 3R 39 JBR THY ¥
J TTED P Agfc | MBI B | Fgraar fHrentt|

o Trpradt & @Ra fFrarv & fowe srafeis ydus § D Gub & fore
THTHY RIGrd e % o 71 1

o YA B TS T S FAN R Fafga a1 o F Rropraal &
fore wfafopan e srféreier amc # 10 T a6 &1 & mn &

o 39 INEMRA UES HHrId Yger Jorer (eieaes) e Faror
4 gl T @ o7 &=a 3R g R FORs U oM
FETIaT & fore faeisors Rud sRe &x- & fore amp & 7 21

e Y ¥ 2T IR UEP JaT vd rebraa Faror T 7w e & 39w
YIS 39 JTESD a1 & fore Ieat 3iR T & da Asaieat s
3R degaR dacifcrat afd Brs &, e ol

o I GRT faf¥e UTEd Hiaw 3Tl & SFUIEH I 3Mdher 3Tafed
o Wi BrRifea & AeRal & A | fear 5 e & 3k
TALITT R B ¥ 3AaeTD RIS 39T e 377 2 &

e 3FUCH & WR Bl FIRMI &R & e Ty & 3iael & s 3R &
oIEai ¥ 39 31T et GRT 3T &Rl

o IRARME @ TN Aic Uil Ia9 A Ber FeH/Ae iftmE
72N+ & SIRE fepantad & 51 & &1

o AR TU F ST | IES Biad JaT TED b B & foE
JITET TR T3 B S & 3R orransit # Y 3ucte dRih S 21

o 3RS GRT MR STHBRI ater st/ & @me Aifea a1
TR ST & 3R 98} ISRl Wed & Wie & [T §WRT Smansit
# g3 Jeid == & fore gem sriag & gfaa dxarl | @ 3R
TigaRa & 7S 21

o 9@, B dfied, faftm d9a, IED! B D! B S5 & foe
3ucTe &

o % T TR # IHHEESS IS g oTRI X Y& &

Shifaw yeier wd oo

Shiaw fosst off 8 ot nferfafér o aifre o @1 degeR, Sfew fdmor

o & yieH A fab SRew o 9 ) & g SR gRT wenifa

qaTg @ Ugde qer Sifew geed 3R 3 yart w3k Rad dar

foar s e o= @ aifes 3uRe Sifew, oRarem @ FRazar &g

WART 9 &9 T 3N e H @R d 3 Taen wifud & & vd §b

TR FATeTd TRl & 5 T8 GHad Bl & b Thet 3R W 2N 3

o gy SRew Rfa & dda § Ta SiREA JeR &1 FRAOR qeaia g

& &l

d6 # siaw ydem fafim SIRew & ydem & fow oY Rl @
IRaTETHS TR G gRT GEdr o 2 WK R a8 & SiEd
yde aiHfa afed a8 gRT Tarerd a2 fafim srawen srfa ggam,
A1, fRET e g wfmfera sitaw geem & uftar 3om gea sikew
yded, KO RgW gded, URAeHTHS SRGH JeeF, SR SREH
FaIfae 81 59 srawensit F v v g wnfid g &, o ufigfe
T4 'S RS U ¥ enfhe 8 &

T nfafaferat vd 3ae & 9 Sawfaa shfaw & vgam, ok gga
fgecvor & ATeTw X qAT 39H! S IRATEHIHS TR R SiRaw afafa
oI TP B gRT Y STl 21 S Pl FRew wurar off gy smeR )
TOR & S &1 T3 anes vd gomett S a9 wwg <, e IR
A 0T Soft FerfRor dfsd, FoT dar e, TR SfE &g desR
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gRY foe e €1 faveivor & fofe e sids 3ueie dRM &g SIel HeRuT
R Fraffad & 1 21 §6 o1 SiRew gdem iR eriffad @<
B H S oF T B

31.03.2008 ¥ gHTEl WRAT Rerd d & feenfrdergar o1 vd aoR
e &g AFaIed e qen uRararas Siew &g Jo dadd
gfedor W anenRa T4t Yo gafaar IRan (= ) & 3fata gon
TaieTar & uRae @t e # §6 wmiaRd g 1

fafirr siRew & FraRura=, 590 SiRen aga amar & G vd SiRkew
3 Sfew gpfa & Hee & 3raRe Joif & 3fud wR & foe aifis e
R % 3raRs Yo gafear FeRor gfpwar (ereivedt) s a=ar 21
A Reufa & ff Gurfaa gamg o Sear wwe & 8% B T B FREH
ot & gfg & forw ca@ st uftsar fpareha 21 ufos 8 Sifew
foras @ vd ot S At & fore fofa o silk wad frdas od &
feme=t & FrefRor &g off 3uts & ve 3aava snenRa Hri e &
JIR AT B AR I SNRIH JED JOTel! B FHIGeier iR w7
gl B & fore srféres uRegpa Siviar @f 3R ST & IRy o <@ 2

o glnfiet

IRE AT

d& & et T BR & HegEe (@dea) W @ 3R T e o
A AT Wiewr™ & ded @iell 571 & &1 A g I JREsiey /
TSUBET Afeid 2

o graifora ésita arior St (3RS 3§ Hdew & srafao=

d 1 grlior &3 & TTED! ot foedlt Y wwa ddl o ik TR ot yR @Y
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d@! (3R3RES) B |t et # 100% Adva @ afa @ feran
AT 2| SRIARAENS] Pl [T WA FAR FIpRCTIR Pl FRIAET PR g2
IRETSNTH/TTUhE! B § T &1 AT A 3R acpiied &
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a9 & SR HaelH/fmant~aa 7S uect

frafia dfen Arege & semar 3@ 7 a8 gad fear @ 6 wee
AEEIferl @ i TRBR! BRISR, ¥ feuifsie arce, die wias Ffy,
aRes AMRe Tad AT (EIHeded), IWHR! §i8, T&ed TehH &
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IR gfaeme 3uere & 3k faft gonferdt & wear wmele @t eren sl d@
3, s 3R fafte gra gone/sra Telise & @a W o SRR
(EHCH) Frffad @ & anfd sgfae yonferdl ¥ s1eT wfaftc @ nawadmar
@1 fHerar 51 9% v 399 Srel df yriTdhar 3 foeaaaar T o
ST &1 3 Ravew # € ufaftedl &1 w9a: awne gffad & s g

T 2012-13 & SR FrafeRad e b siftgfedt sraifaa o 1 & -

o 'THEAEH JMUTRA Ha=g Rgwe FRed” 3TRH @ T & 311 Jedl |
3fud e & 3R BRER-EW ¥ @Ra awe & foe Raa-cgy
MR TR 37Tafeis THRa & ™ § @8 off <8 2

o TiRE Pie” @ Jfdem BT ITAN IR gL TG TAT INRGIFS @I H
THEATE & SIRE A AT B YEars RY B T & S IEd & fo
“Frged B

o Jo 3ife sfEan & Wiet v G Wi F TG & 3P e
WeR fobar S|

o UUNHA! AT 16T M (NUHATAREG) # T B iR WHR
fepan s

o R Y AT (@R T8 FTARIM) B 3iFemE LR Aega §
enfire fopar s

o fafR<s T Ty BRI F fore aiftiisus & &1 -

o Foxe e goR & fow sk vdien FéaR®! & foe dishens eden
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8 IHT W T ITAN BT YA B § T & Tl

o W & faaRvT & fdbeq P 31a geran 7 & 59 Ued veh aR | U
I Bt 379ty &1 faxor Fffife a— & |em & 9|

o FfYr sicRur gfaen g TR Rea $exae S med & foe
ST RITAY 3T B RISl

o 3IRCISNTH / TASTHC! & e AT RAfrsRY & Uaiiaor 8q a1 TgH
UaE (3T T 3TRH, 3 FoagI=d YA JHdER & foe JRe
3R Raw o= 3ura & ©u # Vs 3iidebe haes 21

o  IIIS/3M3cas REISNUT/TEUhe! Geeh & fore vawaes srerd

o  TIH-31 UTEd! & foTE HI TISUBC! Bl 3TRH

o % 37 sfEar # Wi e Yies @i & forw 96 F fpadt o omar |
e &1 3P WiHR fear smem|

o UTED 3MSS! & 3MYUR W NR T&T qAT W e &l feip fopam
S for sraffeaa fobe o1 @ WReR & fafire seamr arsrsei
ST THSIU3RESIE, 34 3EH, BIag, Tadlsil 3FEH 3ie &
sifa feaferaRal & d& @ § I8 3FeH sRRaT BT grIuR
gr1 fea s ||

o eP AfAH UrIgE 3fuSe 3R e ST

o JER RS WA & fore o Forive Riven @y a_em

o Tefoea wwsfer emmen s-d & wret dur fafsa fasi # goaR

o @ & 1073 WO fiaw # 7 FHaRR 2012 @Y NYHHAH I CeBrE
R AT TR SR TTed-dad daTge & YHRH fovar T

SIeT A

A e F T Aee & 9 Wifis gaeR givardr gidem @t 141 srua

# ageaar & @ 15 e & Readr oA siesracla (RSN afea

3TN 27001:2005 A Afed FHIOIT el e BT 4 7 ABAAIID

wnfta fosan 21 g7 W gos § Rea @ qen sma RewR drie (§181R)

Fere 7 Rera 21 g 31ideT 71 &g 9T FTec $EROT wfisfa wfed PR

TrEe (TH3TR) =nfia & T &1 g & SRE & SR JT gRT 24 6

AR IR 3MYfeT e Wt Frie, ARG TAT ST FeE 9 Aeadb F 3

&l

BTeT Bvg < I TRUNY TR SRIY & 31ifd ST, Ul a3

3 anegfda aRareH Jomel!, srRéreieaes afed fafim &s-vog wdk o

forga 2 f59 veiiose S8aR ydem dun Frifres &g &l

SUALIA/&FTAT STTAGAIN B G @A §¢ §b TR&T a2 Aead
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dfeR PiciT, SRIES qT B1eT b5 garal Gaen & Jersan Jaee T
it fafeg gaem gomelt \fea 24 x 7 x 365 femt &1 wwfda & 21
24x7x365 FRTT &g wyof uReR Fder=a T gRT Bar fovar man 1

d% @ Qofc: BRIRA 3mIaT RPaRT A5e & 3R doRd B FHRad &=+ &
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TEDI & WES Hax 3 P A1 Usiipd &, 378 eI BRIT T & -

o e BT YR & ANG/HITER UGS Pl TFRIIT HAT

o TR 3T 3R 3R F0T @l § 27 5wt 2 31

o TRftad el (Fexmie dfEmEdienniiznTs) I TR A FIaER g
3T |

o ¥ UTED GRT BT U % 10,000/~ AT 31fEreS I AW UF STHT HHTER
o Y AW IRCISNTH HHTER

o Wil AREISNTH TH HHTER

e Z10,000/- T 3Mf¥H B T T TASTHE! HATER

e Z10,000/- T 3P P T SHTH STHIAH THGER

o USUWC! 3M3cas WS & o St gfeawur (3rufa feaftert &
Jrd | 57

o fowe eéivn HaaaeR] & foe HaragR &1 31t Rawa

o TP YD NI PR B R & WBR P DI U1t

o T3 IR 3 ®R &b @1 fawed &l foram & 3906 JodER & fore
T TTEH URIAE (SexHc ST o waef #)

o R TG Bl G TIZH YIS 319 UTEdD 310 Usiigpd Ul & TerdT
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3U & T W AHl GeRT T PRURC §TIAC b1 HEdi Pl g-thaex
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Rfera dfdsm ot gfdem o e o E
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o AW H LT T &G TR $IW

o I YTae

o SISUHC! TSR e B 371- TS A

e @ U4 gATs A e @l 3i-aTe g

o TRram %or 2q it a8 3mded

o ZeAc ST gRI i Y TS ¥ I gwfdfa (eeeiw) SN fnfw
31Mae R & foTe 3iFeTE o a_ vd 31mde o= @ gfaen|

o TR 3iFaTE WO SRR e &g gex-c ST gRT gfaen
& BRAT

o Foxc ST UNTaE B 3TN IRB UOH Bls B le iR, T
Re/3meios/aRac BReT|

o It X faxor ST (W 26 vEw)

o % & 3foc U8 BTy B URS TEd! B 3i19 T § UHe Jfaen &t
fovaR| 3= e § g & fow »fec B aer gexe dfdm @@
& 3R 2fde I veivd o1 o1 3ua 9 a o |

o 3IFAIE STHT IHE & Ford &b ek 31 aca HrardT s/ el &
fore siteTg Aric gfaen|

RGP :

e TY¥ 2010-11 & RM a8 dvl # faxira FwaeH &g St & foe
ITREIRTRACT | HINS 6 BT [RIHR

o TIBNMEING | Ipal Bl AT TaE - H-TwoT TeXMTS3T 37aTS 2011-
I3 U4 SeTaave & §¥¢ WagRTE giemice s

e TCadh AGH AR - EEH GR1 46 3% AT B SECw T
FANTH RIBR

o IRAGH-EAC THacs AegeH & SIRE faxiia g & fore 8%
BI PAYLR ARAGE! 3 $iea1 F TIe1 yoras|

geeH ol gorelt

e o1 arfafes Ty g B & fore o 7 21 g Hiegee wfed
3T JIRERY (Seayra) W wnfua fosan & oy d, Fofa # wmed= &g
USE a1 gomen! TR & 3R 98 310N SRR 3TRGE Fed 2gar 9 3
THIAT BT F YT R 5| 9 WICgZH &b HRIaIT 3§ 86 BT 3T JURERH
®R dfd gomett ¥ e FaER g1 Sufed oxar 81wy & d
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32T & T H R & fore vee fpar @ T 99 §@ o wee gE
ol 3t aRepd vl aRes &9 T 21§ aftreier wrda Red
d% R, 9Ra WHR & RIS, 3iaRkae 3ea ¥ Rurcf &1 go= seagra
TS P MR W AT 2| 2Ny Jaed B ga= v e Sorais &1 3w
JTd W9 BRI g TAT STET BEl R SNaeadHdT & a8t 99 W o
o= & fore fosam ST 21 SRISRY STREET a6l 1 I a=+ & foe da 3
PRIR fFeeronas 3umor 4t s | uRda Red 86 & et &
IR gRY | faframas faazolt @1 3ichice 31 wel (Teew) dRerae
ST T 2

g GHeH fasr

el off T & foer # wHa Sued ve weayul i e 2
g yaeH & Rt Fgfe oftsar 3 g drar & qor it nfafaftrat
SRy uf¥reror, o, HRifTseE e, TeEfl e ¥ fex TR 2
TGN HISIHD TPhT & Go | AMa AATEH IHRT B v Feeaqo
gy & e Re oiaRal & s wdicps a-aes & foe
Seefea 3R ORa fesar stmar 21

ferai, wlf sik waafy

BIURT Fed B Y H AT A G BT Aeaqol gt 1 fbm
SR Jar snenRa 3e #, @Ra vd qerdel Jar W & ahdar R 8
2 fory T8 wferera aaftpalt & wdf, gftm ok we wraie @ erfret fvar
ST T &1 ¥ &b 3 # e & @ aewn @ 3R dw fafter
4 STERY aif # FHHaRaT B et 2 =i Ja o <@ &1 Jar fga &
I HHARA! & S0t gaT BHATRAT B Wil &q AiehaT e e 371 %
H IS TG B HHT & BRUT TH N §RT THHT Hll FighaT Yo
&<, 3nfe Ffea 3raRielt & aTasye § gaw Toet &1 \asaT &1 31 arer aut
o srferepier News, sSaIaed gRT SmNfSa 3m9 wai gfbar & Areaw I
ot T oy dapt # e ol gr wHaiRat gR1 d% Bie & geansit §
firTac e

do 3 =i o & ke fafim daamt & T 3 vd fodwst gard &
1492 arféreiRat aen ferfadta Tavt & 2378 weenial & Wl & 1

o1 faeR/BRIER fowar 3R Sar Fofai/desmea & e @d
gC §% 3 SEAsiTs-| Ja=wE § 1613 A §fdT sftreRar sik 2500
ferfiera wTe @ Wdl o, HEH JoTE & IE 3R B ST & fob e Wl ge
forftres 3tk arférRY foxita af 2013-14 @ vgel fomme) & R a3

TI3R & & # fobe ST arel 3 vget frgeR & -
o 3% o HAUTaR et & dfE sHe;
o TIf¥E BrRIfTSITE Heoids JUTel &1 AREHROT;

o TSN I @I 3R TGS §H 3R FTHAM 3ETH B 3T
JArT T TG D! THIET;

o U TR HE@l & fov ol T 3uder oM 'q 3R sifts
IR Afeyed (fifafer) enfid @=er vd e FEdad
BRAT;

o TUT IR UEH A TG JHGT & SNEH-J&H, TSR il § IR 2G
TR (TU3R) Frafta v 3 R 3% oad §

o ETR & ¥ Rt B o g Fae s

e U, BRaw, fauom, a¥el SR &l # favw puear afee
SRPIRAT DI UgAH GRT ‘Cee dob’ Pl IS

o ftreRal & forw umar ot § @ o gr @Ra wdmfa ufwar &

o THURAl & fow, 7w T e swoR=y, 8 Raw @,
FHERAT & Fedl & fee e @y gfigfd drsr, FeeRied 3TER
g Il sruamel & W TedeH TaRen, Jar-gd HHATRAT & e
faftear weraar, s fafim s urg sroffad fee 5 e &

e v faer

FHAIRAT & Dot fadrr gRT faorar S daR F=a1 AMg e fawm

& I BT WEcaqul 3T &1 IR & 3100 3R AR §8 AFT FEmeH gl

& ! A B G ATH IS B ATTADAT B T §P, AMHa e
T3 & v 31eT 3w - 3reoo vd fawm o1 e faan mar 1

ez vd faer faum s @aR ufdrerr vd faer srimaE qen
Heeed & SRY BHARDT B 30 Faleps Hrd-Fres & fore sieare
Zar & 31k IRa w=ar 2, FHaRat & emar o ofg sk fafim @ost &
e 5 Seem ATl BRITRY SNTTIBATT B X HRA & fole 3¢ T8
Fiere 3R 5 F Tfseid = # 3RS B BII BT &1 8 e A
@I ST GIRT 08.12.2012 3FHIE Fa fosar |

R A I & & gierr merfaaeaa &1 ydes o SR (THgheTs),
e JAR, T4l Hes WY wWR & YRIE0r WOEn &, IR grremor
Terfdanera (TAERT) IRe WEa & W WU, U9y, Awsr 3R
HIAGE § ¢ 3R v gar drenfiat gfteror d (TSR qor § 21
af 2012-13 & SR 37 T AEIaTaat & smafsra 1025 SRiGA # §6 &
23468 HHTATRAT, SRS 3R 3T GISAT b 1306 HHANRAT DT HTIT&T0T
f&ar |

free af & dRM d& H Wl gr 1492 9 NG Wt srf¥aRAT qen
2378 fafuml & fov yus ssqem ufdtemr origy smifsa for
T 399 ST § wal fpr T TG AWIERI, Arhien

st sk e oagfes & fov erime wfie 91 ﬁ'ﬂ"rm
d9 B FEYEY® (TIBTR) 3iR/AT WSS (TA UUs 18)) R d% &
Fipel 3ffseiRom o1 3= gfdneror el R IS Bi-hi~aT & 1|
J S fpar T ATl $B HEWRI W FARI e vd ey et
ST a1 3TR. 3R, PRIUTAD [IeIBioT st o, 9o iR sit &y,
el U9 3M® AEWEYd GRT SRS P Faud fear manl aa
Hftral & fae val-qd vd veEfa-qd gfremr srisa s fee
e| TSRS H Afgen siftrerRat 3k Jar fraw @9 are forftet & fore
3mafara faeiy erimat # gfqafial @ gaR) sregen vd gaer frefSer
At dY.3MR.3R 7 At fear Jarfiga 8n o sdaiRkal &
fore eHEisT-SaTR # BrRiwH @ i fasa T

836 JMRIERAT BN WRT § FE wemsi & =g fbar mm 3R 13
BRIt BT ufdrermt, TeFT vd AFFRT § 9 o & foe faee &
yifrgh fomam |

o 7 oo wmamsh & &9 wie & fore ufdneror sriey @ smae fear
Hl

I U SEd TENEDI, 3T AEIEED U4 GEad HENEsd & for
STRIER # 5-feaeiia Aq vd uRade JeeH HRIGAT BT e e

Tl
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feTm ARTAEt BR T s Saeuie- ¥ el B HEAN F THR-
FEST TE T HP Fawt & fo1e ‘G & §RY s &1 st faan
|

T 3rIfeie Braterdl H STewr BHRal & fore 1-fiadia 3ik fefte
TI% & fore o-feaxira cresemiar ufSreror &1 3mars fosam |

% 7 53 siftreRal @ staRfra dfdsm sy &g fadeh s
# gfafrge fear 57 a4t sifemiRal &1 ¢l e sieRig
fawm, go= wrafea, gag siaxedrs o § <31t fa Stg g
RN

et dwnst & fav d% & fUftnewr w=i # sriwA &1 s
fomar mar - 3R WeEE W MR A THSIIME-SER, THCH, o
3k va Arver A faeeh fafra wR ve awrg @ sifimEERoT
B THEBTE-SAqR # sy dw & sfvwmiRal & fae
"DHRCHTZSIS S T, TASIRA-ATET § Al db &b SI3R3NS
& foe gearer= gf¥reror”, eI -Awel § S3MEIRE-aE@3 Bt 3R
F R T g 3 hAfere g | d% o SieRi & e
TERTE A a g @1 Y smate foesan foed s dw &
arftrerRat = oft s fera|

FHIST & Wil §R dcied @1 ae dxt ge fafie yaem wwemsit ¥ 690 Bt
3§ T TR AT BT AT 3o/

b BT $-AfT HRIGHH ABe 6T &1 Meg TR R 12 Aiezd, §iet TR W 12
Hiege 3R 3161 TR TR 6 Hise s [Be S g &1 g9 3refmaT Mes
TR W 23 AT 3T 2 IR 2

TRSTD & T HHATNAT P [0 U TRSTD 3 DI 3USE BT &
WG BT Bledd a8 FEIH & &l

TIREATH o SR &I Hisged BF Algd 1B dcb I FTT&ToT Jorett
J UP Aeyul uater ghaeT & &1 39N srdie W W d@ A fafie
gfeTeor HrdHRT o fore 3faeme THidT o) § gfaen g & 3k At
@ FIREY 8 v sriferg R W RO &1 g i 21

YR ST ve 3 T (3ngansaive) e s ufdfted et gRT
AT B 57 <& 21 Al Wiet I SR WP B 3T S I
T 3R BT B et I &g Tgrar o B o FeTe IS Iar
STREE

oI 31.03.2013 d6 H 17061 3MfIHIRAT, 17220 forftapt 3R 7865 Tera®
I, et 42146 1 Af¥ads AT FTer yfersm 3ucre 21

3R &1 Hif HT SrguTE

d%F, 9RA TBR B! HRET T BT 3UCH IR & ¢l JIH Hrafera/
safee drfadl # foRw wdf vd THRI/EHer deT STReET i &
Frafao 3R Ta/Eael/saRT FHaRal & Faftra Rt & Fraror
@ fREY & fore srfele &,

sgfua sufa 3k sFgfaa s=enfa & IgRles o fafus
Haif & wm=a dfthn sifteRt dart & sk st wart o fiax
FaIE | | dauE |, daaae 1l ) daaEe 1 | garafaat &
fae weff qd sk uerafa gd ufvreror fean smar 81 adf 201213 &
2R aw/eaet HHaTRAl B gae fee e wedl gd 3R uerafa gd
gf¥reror & faaRor TR 2 -

el g varaEf gd
B 3mfsra | erimal |aftifém | smafsa | eriwal | afdifém
G Gapn| P | afpal| srisal P | afepal
3] safn (@ " EAl 3@ty | 3 e
Bipcet el | s oo et
)| TR 1 6fer | 2| 1 21 6feT | 492 229
T) fafts 0 0 0o 0 0 0] o0
M) |3refier
PHHARY 0 0 00 0 0 0] o0

% 7 U™ FHAfad § HEen: NS 1 TE/eaet & fae g
O ATSRT & U H AETISUD Bl f+g<h fopar 21 vas/ewey/
na gant & Heftrd sfUeRt wwes srfteRl/ser et & U
# sriafee Frataal § fgw fee &1 e feenfden o odf &
AR GO Hratea/3Tatce srafed § ug e 3ReEvT IR
@1 IERET foear s § foer e aiftie snar w o
STaT @1 g wrafea ve sratas sratadl § wfid eeRi/eaet
HeT Yagd Afpi/serh Afthal o1 gani & ddg | 3RET B
wrafaos & Ty ff Tag 2

T B HAT (WR<H) § /e l/3Na=i o1 gkt

A 2013 IRt | fafies | sl | ga
©IH

S S 2888 2743 2858 8489
YR Fraferat §

e B BT % 16.86 15.83 36.23 20.05
3T SiaeT 1266 1725 810 3801
AR Fraferat 3

A T BT % 7.39 9.95 10.27 8.98
33 freg) smfrat 1901 1579 1215 4695
YR Brafeal 3

P B BT % 11.10 9.11 15.40 11.08

fafer

fafér fawmn sraRe gfaemarr & ©u & BRf oxar & ik yer= srafag #
HRRA faumi # 3= fofem wmal #§ I &, axadsiaRv, ae-faar
e B T@WA BRAT &, 3TB MRS [QAE TIdIon/3me, WRAT
SIRET3H T da B SN ¥ 73, are-faare qen fad axaast & A/
AT &1 B IR & S A Ry oY/ BTt/ st &
uRene &q 3fud 21

fafer fawm faesr fawmr SR gaen el siaRi a/emR/SE 3
anfe @ fafere SRRA! B R/ F=aT & o9 e aRR/eaweT (Sreda”/
EEAR TR, a1 TR & R, " IR & -3 aawm/Ae
3TE; 37fe) & axATd Sl BT AT TR BRAAET BAT|

TR Ut # G &1 3R arffom 3 g yfte o o & ok d
faftre wRI W 9ga 31 3mdeT o1 &1 e 21§ 7 faftre sfaei/eaisn
# Bag oW gae AeR 3k e sftery sftfeiRa fear 21
fafér faum & swmemRYE/AETS TewEes (faftn) off d@, yaw srafaa
& geha dndamgat € ik faftr fawm & wewEr® sniia miteRY 1
o gom rafaa & faftm ot & smavas gaom g axe Fad
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30 feat & T9T FT F 3ieR 3Mded B Ao 3R 3T A/ TGS B
fafdre famgalt w Amfae & enfire 21

T i & drd ST JaT ) & fore fafér favm gy “femmermgrerex

Frafig B0 & SR far sar @ sk aRanfera far smar @1 590 s

TaTem Taftr At # T R aReA SRY oo st 21

o % GRI IR IIE & HIY H IIE UF 3RAIGT BRAT

o TR ¥ waft faftr amer 5w faddifocer facma @ aféw, <@
TRIT BRaT 311fE enfiret 2

o ¥RaT Rod J, faw darer anfe o faftm Frmwe orftreRat
F fore eR are/fes Amet I Teftia Ser/siicer B Tug BT 3R
I BRAT| 1 RS 3R 31 & Al @ FRE &=

o d & foog R e, AMe, e, €@l 3fe W Ferrg
3R 78T o SRRa 2 3maeHi/eraer wAl B Afe SR

o % ¥ foog AMANINHRTS STl & AT BT faaRor dOR AT,
3T ¥ 3adT BRaATs 3T

o THICR, WRAK Raid §6 3R smsae & e vt R it yei o stare
&1 o e sftieam & e & siavia e fftiRieies e &1

o fommer <goeex

o ARG ERI YaT BT AUBR JAfIaw & 3iaia fde T srRe &
IR ST 3 IRIY BT IRIHRUT BRAT, Hafera fawm o1 39 suifva
AT, 3T BRATs BIAT, T fGUHT | FTHGRI FUE BRAT 3R
FHOER IR (30 A & 3ie®) o enfae &1 af o smeEh W
37O Y ST @ AT 3 3TN BT YRGBT THRAT 3R FHATAR IHT
Fues o<1l 3 31faRes, e & JfsR & siafd geet & TR
& & fore siat 3R oTRaTat &1 AnfeRi= ATl S o savadar &
fafer fawmr e & wmer wiidal gRT ERR 3 @ gAaTs & fore
TITER B T TR BT &

Srgarer
faframe & HaH § SrIuTer B! Hew@yYl & Faiid Al o JT 96
T2 2 3iR v TR H 3ruTeH &Y 3Navadmar & Taer H a3 A W aws
@ HH 1 3 UBR 3FUCH, Jol F BURC R & fore i & fawa
Cakieif]

Rera Rerd & & feenfdet & 3/00 §& & srues ST d6 &
I gRT 3T TS 2| 3 § g e SfUER) (FEmEed o Son )
& Aged W T SFUTCH fauT Brf R @ 21§ & wifafers, faframe
U4 1aRe® feencel &1 3ruTer, 36 & 3FUeH B T uRareH B
& gl

T = e dfcsn & FrafeRaa et & fore srure fram daR fean &

fraxoht gt | Fromi @ 4.
3T UTESH I SL/erener farRur/aradsdre
foraaoT 7 gfeRier (eewsen) s 51
SRR g Yare fermet 62
i fommer 63
UETHE fermer 119

39h Wt 1 geiiaReT HEiRa sicRTe # IS 3@ §RT IRd fdan
ST 81 R AR a9 # [aHT §RT $B 1 g5 IS # oMl W SrenRd
31¢f e arpaTe uRieror foham ST ®1 9 FUIEH URIer § uie e
gRomrH} @t RIS 3o yaerm & wwer IR & ST g

T 37Te & IUTe B B RF! & fore Faferd sirafcis srifera §
3uTe SUeRT sfufeiRa fe e &1 faeeh e § dewer ’R )
R @5 STt 1

3FUTE famT, 3 aTdl & Y- SS/RAdid YSeRMeH Hriad &

faumt @ FrefeRad STFBRY Rgd a=ar &

o TEH I & I B W A R s e

o df 3fTE I AT BRAGRIUR & foTe 3T TP & IaTER0T
9o HrAfea & faumi & &

o I% & THE IUCH SMEH W AINGG Alc Hafed UG BT IR
DTS

e  FARYI/CEATARTUGS! W foTe M8 JRE Ul R WG Ale a1 @
IR AT

o TIN® MR W ¥R Rard d& gR1 AR uRuzt & arier a1 &
IR HRAT

o T BN o Wien AT BT AR MR W WRA Raid §& gR1
SR fafire oRuzl/sree wR & &1 SFuTeH JRgd &=

o O B oErwien Rl B GaE & BrIaoT B e wer
IR I ST 1

o WRaY Red 6 gr Frow Twiten devsk & TR 3R 39 ®
oY o 3meR W @€ @1 R wxga o

faum @ d& # o IEe @ SMweRRNes faRuT IuraRiewT
feenfadelt @ an] FRAFRA T B TER F & 7§ g1 IR
Rerd d & FreemgaR fawmr 3 |1 adae @l § SarR Aevs &
3T B GHRTd aRA B B TR ¥ foran & ifea Riwen #
T% @ A Hasd Rfa & Aic = & o siem e fseg rem
T &1 el et § Al seue 7 fbr e @ @ wgaEe,
PaATS! TRAdST I PR I fhiobet e Y 3fua o0 ¥ 3T A
@ ufthar et <& 1

grene faRor st 2002 (Gewee sféfm) & Iudel & SRR
3R 3% 3icfa s=e e froEt sk Sade & ey # wrda Red d
BRI IR} feenfden & 3FR QARET, WEd! & Fel Iga & foe Adad
BTG, UET 3T JHI0T 9T GaHM Ual BT TH10T 9T 3% <& 81 & 31
TE & ARBAl & W W THA TREANPa bl AHES IS e T8
&1 9 TEP! D1 ARG TRV & MR R Iod, HeH T Y ARG Fatt
# aiigea fosam T 1 30.09.2012 F 31¢f I B THIGH & @t B @
SERTTBROT 3t AHIET Y HET dBriierd # ealaighd o< fera 11T &1

d% 7 ervee fraror siftifem, 2002 & graert @ FERER SRttad
e &

o fifkuer afteRt & Frghs & 7€ 2 (qe suEeE IRBR &
erFene RoifEn iRt [Truasman) 2)

o [T STRITAT $HTS-HRA (THIMSY-3MSTASY), 78 faeeh &l T 10 g
J 31 & FgaeR Rl (FEIR) Ivgd 3 & &

¢ UHYIRETE & d®, TEIH B R, ey dz@er Rud
(TACINR) AT STl TR RUIE IRt ovetl &1

o UldEd 3MUFH & uEel & AR Ree! @1 aRRemwr qen
TEREME|

erTeie R st & siarfa <iferer JooaeR! o sftfeiRa o<
¥ fore 9 3 vl 7 R divedoR (veHeesiiie) o fear 2
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3t g8 Hieaar Ul Bl 4000 31ed SR Bt &1 3T g
S 37t B ST @ St &1 e WY 3agadar &1 Je/IrEnsi & qre
At BRATE B ST & 3R afE siae/emaEr & W § d6 e @
& Y T3NSy SMETE! Y e WaaeR Rurd &of a8

T yerm wrafera & |9 fawmit & a9 T =e 9 Red d6
ERT afes faeiia e (Cewss) & o & @wIet FRal &1 TUwhas
Rerct & st @ s & Jer yRaa Rerd do B RO =g @ S
21 a¥ 2011-12 & foTu vedans 28.08.2012 B FAIG I T8 2T 10.09.2012
@1 g8 RUIE gt o 751 |elY fawm & arf famgait R TR/ g
T T T A1E B eI TRIET AT DY 09.11.2012 B IR B Tg | BRI
forgaN R ITR/BAUEH R Red 86 B 15.11.2012 B I=gd B T3 |

T o vl &1 d & Jud & fore g faum vea dud faeg 21

el

31 HaTera qe Sarg FAdbaT STA & HeAfd ¥ g wemdes S
® Y& FABAT SR §& B Teibal FawRN & TIE &1 T Fefdoer
AW ¥ SRS MR/ As miteRat @ weg o & foe
T B O iRt B Tergar a2 5 srawr stk sremte
BRATE & A & -1 BT B T 39 & § B IR BT IS
21 Fadar fgumT, FaRe Gdbdr Ul & TOR-IGR &7 9t e I 2
9 IdY # % gRT Ufd a7 “Hadbal gied” g8 T & d gRaraend
SREAT &1 guTat w9 3 FueH gg SRew gaem faum & siarid e 3rem
eETere! ShiRaw gae faumT & ot o fosar Tam 21

eirarerd) SiRew gee

el shiaw yder fasm & g & &:

o orEerEl & R 3k e

o UREUE W HRIGA ¢l Bl W @G

o U TE o yaT fope T enaerst o fweryoT

o M I Tt B Brax erarers! # Ffed Iow o1 uraemeRoT
o RISl MaR® W IRIETT & FRE T BT AT F

o % ¥ fore vwmaREw A daR w3 3R fvaraae x|

o TN BT A ENETLTST B TR BN DI J6b AT AT
o eETerd WAl oy & for s HRaT &l
F*Rteror gen arar wan

af 2012-13 & R f3umT gRT TREmaA, A ke, R wewnfiar
Frafaa § SiRem snena aiaRe oxar oer, GaeT Jomel okar aliem
AT IMoTed TRAT TRIGT B T8 3iR g drafera fauni, sraftie e,
3raferes oiaT TRieT FHrafera, Tt YTTerT HeTfaanadl, THSIaS, UEsed
P, RIRS ¥ SRaH 3mena Jaem oRaT TRIeT & T3 | THHT gRI
720 T@eel SET3T (PINNIR oIRaT Safga) aen |uar fqumT, gemre srafea
(PRI YT & fore) den siaRe sfteiRat gRT 24 faceht emans,
P15 3ae fqUNT, FoTe HETeET WRIgTd deT STeT 9exX &l gHad] al
GRIET DI 5| b B Pet Tellact A BT 87.67% TA Bt Teilger ST BT
69.14% THECT CaT TRIET gRT Q)1 fopan man Safes faa R g &t
50% &1 fIumT 3 23t 7 oiar Wi & &R 2 70.16 RIS dcb &b Joid
@ g1 BT e e o ¥ 2 66.07 BRI B AN DY o7 gl 2

RREFT AT & 3iia 3043 TRATSHT & oi@m URIeT 3are Rure (U331R)
e e 3R IRABMET F siaa At B 9o W g Rad defta
RIS} BT &1 AEM Ugel ol ST & Ty ol wRiel 31RY 89 & ugel

YA 3MaeTH GURIHS T YR PR T, FAT 3¢ 31! aar wef
o7 uTe R H gfaem g 2

iR st & for Sitew snenRa siaRe awr wien, sHifew
3menRa yeer orar TRien (31dRe) 3R THadt ear wer i Tifaat @
3ug Hen/RIRie fosan o feRT wRdra Rerd d& & qdad tewaTs
gr1 fufeaa et & guRkepa @ax fsar sme | o 2011-12 & foe §% &
@ e siffee R R TR BRaE o 1§ qur @ 3k v B
3FUIEH 9 ¥ IR fobar Tl Sfeiat & dodt ¥ e dRars wal
& SIUTCH BT THT A TAIGI/ATE Y I fobar |

faum grr for amm=r oRar Wiem ot & 3EET 3T YEOE &b

sreei/amfae & sfaria oy sravamastt @ gftf &g Frafalea fae

F fobe e

o 3@ AREw vd 3f¥d’ Y B TS T # fewforai/smarel @1 gufa:
3UTEH GRTad B & fore a8t faadyut orkar wien o T3

o iR gradl oE wien wrEns # oI o wWien H T8 (g ud
Tezw TEsi # arfes der §8i vd aiftre et & srefarfye) ik
% 6.27 BRI b XTI TilebsT T Ul il |

o ORET WRITET IRAT3H § AR TdhdT 3UTat & JHIT BT 3B [T
1 (I8 Brd FRAR 3meR W o 51 @1 1)

e 839 T3 H 5133 Wl # Hisc 3fifsc W AN Reg WblaH febar

|
o T 2011-12 3] I BT @ Wi 3iffsc RUIE 28.06.2012 Y HT<t g3
3R 39T 3T Rt 27.08.2012 P 3RS B I fdan ma|

o foash &gl & wrsdem siffec o1 Brf A% 3= wUs I @l wiar TR
21 39N a1 B BT wIgIe siffee g far & silk siftm Rad
g fepa 21 32 o, veead ik R et  wrgie siffee g
ax fean @ sik o7 vd vead & goe Rard uRga o @1 acae &
g%, 5 1 W siffee Ff g% o o gar 2

o ORET WIfET IRAT3H # AR TdhdT 3UTat & JHIT P 3Mhe foba
T (T8 BRI FRER 3R W f35am 517 @1 2))

o  Tits WR & o Wierdt § e 3figly & sRamEe, wRaw
o vd 3T dae gaat W ufierr fear warl g 3gEed
3RS, ARSI, WU Td §AR SIS b g, HrRIuTed fFegis vd
HETIEEId gRT feba an|

o AOY 3 UUS U Pl §UR SIET e P T ola URIET HT B
it T & 3iik 3= S ot & e vgel Rurd g o 1

o fEwR, 2012 A8 & RM AR HUEAST 7 d6 B FEAYOT MR
it & o dieeosaier & far & 3ik o, 2013 @ & st
Rre o=qa &1 2

o IR YeifEue e or.fer. I SN, SR 3R PR B e
T YT (3MSE) iffee @t @ 3R freelt smEes siffee & srue
Roré & wrer 3 RO o ot 21

o AR TE@T # IoRG clicbal @1 fageuts wifeRe & &
U, U6 NI 39T & WU H &H SR fwdl W e 3 &g
TR Bies B Y 37T AR @ &

o IER THIWUT & faeeh Sl W wwad! ot Wit & | g, aY
JQEeT BIFBIIT & W I B Tl 2

o 3IREEMS MRl & AR, BN FoT AT T FOT I8 AT,
2008 % 3fcid @Tdl @ IRy drar wiaT g @ 31 gt & 3R 3w

TR W RO R et A g% o 1 & |
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HRIIEE® 3R 30 AEHEED = PrAUTCD! Bl 36 STferd oI uRian |k
do@i 3R o SRaw s erasi & wEr & A dodt § | forar 3R
et wien Ruié &1 §90 R 3rguer/da fovan s gfkad = & foe
3iifse M R &g 3hua Anfee gem fhan

16 3iTcl § gl oRET TRIETH/3TARIP oiRaT TRIGTH! Pl Jod! Bl A
fopan o {5 AeyEers v 3u HemEeS 3 ot wier fawsy aRomat
T R Ruifén siik Raref o a9 R g=gfa =) 3R e

TeT AR & ol Quidsiords $1-213 Jeael ol wietas Figeh fohe e 3iik
3T, 3T BT & WYY, Fgc RHCH & T, e LRAdeH
vifgan 3iik et @t § 1S B S B B B WY | T &1 et
o Wit o fewforal, sruTeH 8q, et faum @1 suifvd & S €
I T 3guTe RS, Sriues! o aar uliem afify o 3@ Aifen
4 3T feeT, 3R BIE, 3G I¥Id B STl &

| orr qRen faed oRomT ) RO, Ioa gees, Sdueret @ aar
Tye afify 3k weiat B sRgd o S & 3ik aedae el @t srue
foar e 21

9t wEcayul arEr wien wist W i Rafén FefRa 3o g&em, gam
FrAfCTT (erET W) 3u-afafa qur veiet @ Rga @ S @ 3k e
&1 3UTEH feba ST 21

TSTHTST
do & 0 & s yan gfad & & 3eed 9 eAR d6 3 af &
RM YR WBR, gRT R ales Hraraa Hrdpd 2012-13 # FefRa
A& PN U PR TG AT JIAN SR & | IS AT F g
wrafaoe & fore §@ grr g af & ARE 12 e sftreRat @ Frgfe
@ T | MR RaTd 6 q 9Ra WReR, o #amera & el & s
% 3 AweAgd Al TEd Aaftd BriwH smeferd feel dHfe ard
&= o B DY 37Tad STer TUT Wk Wew! Bl HRd TRBR Bl et
P FHERT & & ol gu= BEiad W IMTUET SINRBdT HRIGHA"
smanfara fepar man|

&Hfem dfsm wraf # fewdr & wanT @1 ufrerr o & foe af & dkE pa
155 f&=<T Sraememait &1 3mis fosam wan fomm 3073 arftreRa/forftet
o1 ufertéra fosar mar| st & & drvaad & &7 § 3RS yeeH
& gRuTFRaDY 8% 7 faftm RewR g foel d@ 3w $fear o Red
d% TSI Ties TTCRIAET - 2011-12 & 3iaifd @' &7 H g [REBR
T B3 & | TR ASTHINT FHra=aa At (Siferds) gRT 3IRT, UeT,
3raat 3R TeE (M) B RIGR JeH G Tl vRa Red §6 gr
AT 3R do Frdfer gl firar &R §6 & A1 Wi FEw! B [TEBR
T P U HeHe d% gRT 3ot siae R faer ufcafiar §
FAR U W% Hawd 7 fgii RedR g fea|

EART % IR IR H TR [T G afafd o Taee & 3R
FOeTdT Jdb 38 <ol &l & AT Ui Yo o] el &1 afgen feaw,
el feaw, -t Aiege SR feewiat & wner yde feramel & faemm
BRT BT UGBTI B T3 |

§6 B JguEe W 9 TFeIRaT T 7 off yef¥ia & Iy & wden
ToR & fore véen # 0t fe= gferen Sueter Far T 7

S5 @ SR e
$31 sTfteran 3 fa1. (smgstse)

3MESTEal I YR dabt, TT da 3w €S 3ifs getar, Ia I 3w
fear 3R fiear SR &1 v FGH I 2| IS R §F & U™
20% BIR YT enfRal &, STafh Saan TRHR BF AR Yait enRar 40% &1
$Rr-oftaan da for. wwa Ty a9 & Uh afear 3aeRer &1 39 @ i
firad TURTSA! SRS RIS TR 3R YR TSR Bl T&T0T I 2|

d% 7 faa af 2007-08 & ERM WRT % 3.77 TRIg HT GIET a6 9@
o | 76% few aifora fohan| dict d& waceit Ciate & Fewrd Aea #
§ & d Frees £

d 311w gfan (donfran) fafies

d% 3iftw 3fean danfar fafics gof wu 3 d& & o st & forem
faies 16 A, 2008 | TR-T-TAM H USCH WG B WY GRAEH 3RH
fovar &1

S 31T Sfean (~gehicivs) fa.
do 3w fear (=gelictog) for. qof oo & d& @ st argEa &1 g
31.03.2013 # & &I ¢ g T 277.46 BT &l 31.03.2013 Bl FHIG ay #

b BT N T 1.23 RS 2|

da 31T $fEan R Afes 1. (Stshendeee)

3% &1 Hivea Abe & WY At TAH A 3B AT e F1 1921 | §F
BRI 488 Wi UaNidisl (S09s) B wHenes vd FueH o fisar 3 et
& Wid vavTisT & HTINE T8 & iiaterdt & Jaer & fore o ¥ 1989
# GUEE & T SINeTE RRAET . (SisNansaee) e WY
U wf fosa| 8 & U R 2 RIg @ 310 e Yt @ 51% e
2l

T8 HU) Ao H IRATEH BRI Wad SRl kT fobe e ieh bt
e wd Irafes Fuem @ @ 21 dsismsara Jend RagRes
feuiforedy for., (vivwaeiva) w d<a feufored wfddsr (3feam) f.,
(@éeaea) aFT RuifeRal & Rt ggwmht @9) & & sk
g qEENYN el e fauel @ fRifses fad 3ucer e]rar
SiNengTaTe 9 &1 b ugen yfayfa wmenes 77 2, 5 smvash
9001-2000 3TETHAN JHIVH | QR faa mar &1

SIBNBIETACA J a 2011-12 F 3701 T 268 @RI Y G H ¥ 201213
% 67.60 TTRT (37eram WXIfera) o1 oiaet ey ifafe fosam 21

H3Nang va svaveHe Ao urgde for. @ Ashens vasm iR
Tffg urgae for.

I HUFTaT R B8 7 UIEHIferdl geed & HRIGR # & | 3 31w gfar
@ 2 Hufrdl ¥ 51% @Y IR 2

THERIT3TE B for.

THERAATE for., 291 &1 v e g EeR 81 3 Afgsa ekt Ardhe
& fawr & weom J firee vd 377 %01 yfryfr aeTR @Y AUE W &
Jeawd ¥ 1994 # yafia fosan mar ol eSS e ged gai 380
e 2, 35 3ife Sfear 29.96% €TRAT & 1Y T 97 Udbel IRURSD
2| I8 HUN YR T SETPR SR P o AN 21 (P0F-21) &
IR §F B FEdn Hu &l
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39 ged! URUT & uRYey # o5 groeR) SIeRf¥T 310w 3y 7 B 3D
AT T8l &, TACIIE ¥ USRI SIeR¥Y PRIER 310 95 Terd
HET TSRS TEHd) OR oL & Y @ fofa fear @, o
3T BT 25 A, 2007 W YW fopar &1 39 WEHS B A 3T B
FaeIgda g% far & 3ik aa & Frafid gofy o 21

3% & TEs dulHal & Fmior & gzaa vEEeng 3 smEden f[fér,
st i, qog Teww T FRIER, 3R yeed, @Y 37af duRe o /
2 7 e, 3fdadt HRER snfE nfafaferar yRy @

THCRIISTS &1 faw a¥ 2011-12 & TR URIA AT R 46.45 RIS BT gorel
Ty 2012-13 3 SR PR IR @14 T 78.81 IRIS 2

TR o o 3ot ATew $9ORN &. for. (Tagd amgw)

4o it 3fan, g d0 ot e od - wgT e e
B, S A gigeie S aeTR B A1 o @ <9 § ari 3R e
310 TTED! B fIeaeig Joram ST 3ueeE B & foTe "R i aTs-
ST TS STARY DU TS BY &1 DU 7 BRaRI, 2009 I THT PRIGR
R fosa &1 ol 3 Fawt Yon # S3NsE &7  250.00 TRIS BT 48% 39T &
d% o eRar & s gfvae 3 @1 e 26% dun TE-E ARw
$TARY BT, S B EMRAT 26% &1 FIH ITH PR DI Tl B AR
&% 7 310 3% enfRar gfra § & vt H uge & 3iaRvr ax o 2

Aecayul faer / Toss

Hee fRdifsesd wffd= (§fan) for. (Hvaen)

g HU! Hes Wb Tadsl, §as GRT 9 31 a1 T 31 i b A1
1997 # yafiia & 7§ | AEivava @1 yafid &= &1 9= 3w v
& oo & 7  gfix 7 4oh areR & Fragret & wewfiar sgM sk
o & fgdra feuifored & v & ve gfewueicars amdmexor fSffa o
7| DETHT B T 104.50 BRIS B Yad Yoit H dF P Fwwm 5.56% 2
Ardiwaee 7 faxia af 2007-08, 2008-09 T 2011-12 F 10% eI o
2012-13 & feTE 15% emiver &1 e foan &1

TCHAIRE! (13 far.

H B e e 3T s & faffde sumn & wu & wlrfaeson sik
3R G BRiGeT 3= & foe gafia far mar ol do @1 faxa
Ty 2004-05 F IRT H TGB! TaT, 2002 P 3in(d IR Rad § grr
USieBROT BT AT T T o1 3R a9 | ol ¥ QUi i AT I
T | aeH Ut 3 T 98 RIS STt Uott # § Y 26.02% W enar 1

01 ST g (W) fer. (ehaméehamen)

0T SR T <2 BT TSN 0T 3RGa &) 7, fordy dfdon 3ik foa
JaT &F B FOT FIT 3R REw foeervor Jart & & fere se 2000 H
fmfae fosam mam| daet ¥ 37oeT 3uHIeh &)1 uRarae fasia ad 2004-05
# vd aifvrfoads &GRI aRare 2006-07 & AR URH fve| Hut @t gfaact
R Yot 7 §F B 5% b enfRar 2

AL HHISE! Taeaist 3T $isan for. (wweitea)

THRIITERT % Wl BT T WR W dTaT ¢S F= el §g v vaiial
2| vaadst 3 facita af 2004-05 & B gRY fSan vd 31w sraftr & MR
HRA & JUH HAISC! TaTdisl & T H 301 I §9191 81 319 39 fawa
& iU gferas B9 99 Wed vasdel W AT S €1 66 & eneivay o
ot ¥ S BHITSC! TaTaist # 3 & & A1 [ednl am & 3ite I sfdet
FEHIMIET & T7 # 2% &1 A e 81 9 gferas vavrdst o &
HIETH ¥ vt & S FEILNEH Hraf B ot e 2

ATFA Bletexd Heric afda for. (Tiivaesea)

JTHE Plolexa H-stic afde for. @ JeFer HAfEd v sRafee
TaRist for. (TSIsua) gRT yafda fovar am 21 g9e! femi 28.09.2004
@I il vd FHITSCIST &g IREM, JaeH aur faaor & fore drere=a
SEEH ATE HFEd B FAT HH A &g i oam ma o1l a8 SHIfee!
TaITS R g8 & oo og fafie daw qen RagRics wd HHscs
U4 BRATET &1 B BT 21§ DY HU giaact Yon # 10.17% ey
(% 3 BRI3) 2| 39 ORE UE 9 B TIITHEHUH b W1 30 Taell & Terdl
30 Fewdl 3R UTEd! BT hiec & B TR I & &

wWive gfsar shifRes afdaw u.fer

T =11 3T We 3R d% 31T $fear |ied 8w d@r g1 WEd fosa
T &1 WTE & U idaet B 55% EMRam & 3R A9 45% i e 8
T ST & U 21 Bl H b 31T e o Siaact Wb 5.63% &1 B
@I TR 3R & 837 21

T e voindt 31 g for. (TeewdaRe)

TP T T RRIPA Tor=il 8 U8 §eRIc & qean ¥ Fysal gr1 fawia
aY 2005-06 & SR THLASIRE B RIGHT &I T | THUHSIIRT HT THE
THUHE & Bl 981 AT § 3iR ST § T 3ucerar @ntll §d o b
@ giaact dott # T 4% enRar 81

3 Heaqut feraer

I qdlag I Aecayul 9w & siemar vRiivas wid vadaet for.
(% 25 TRIZ) GRS Wid UawTdisl . (% 7.50 PRIS), SqAItbasd hisc
THRRH Aiawd fa. % 1.75 a18), gat wic Rewgaem &.fa. % 15
ING), TR PURYE 36 e (€ 50 BRIS), TNGeeRd Bro-d
FURee 1. (€ 12.60 B0g), Rsal (R 45.30 aRIe), TRA BRH
HOReH fa. R 2.67 a0g), Iad 9oR ERRAT HUReE 1. (R 1.11
FN), NIMIRESTT (3 1 IRIS), TIINE SITHUas (3 8.46 BXIg) H o
§o @1 Ayl faer &

o B Ruifded Yam

T et g1 R A SNt &1 3udh aRa g d6 & IR B
fEifsTedt Jare & 51 3@ &1 S Jansit & 3udfiar sgm qen fEuifsed
Jarat & IR Broet & 3ucter axam & forw § A T TTEsea
T WEave Suifsedt Jarst & gam o @ &1 98 Ja1 3 & forw
Y uRarem @ a8 #§ Baiga fbar mar &1 39 9 & AR wfar o
T PR AT AT ST & I 39N & fow d 3 dsivaud, S
@1 e (uf¥am) @ 4a (g) o & a8 R § weaRa fEar @1

FAR SN3T # wiha SHc |l Y IR 31.03.12 # 91,041 B Jorm H
AT 31.03.2013 & 92,293 &1 Y 2011-12 & SR il FebeT 31 35 AT
@1 g H I 2012-13 & SR da 7 39 e 3fofa fovar 21

TR ¥R ¢35 (IOR Bt 3T A )

fireet o auf # sifaeme= ¥R e (3hvaesad) Tis Arbe & fawrel &
7 AU I X e & 3R dlel & TR edt o7 W@ &l gAR
TED! B T A B I A 3R 32 7139 foeisp, B W i a—A af
gfaen & & faaR & 96 3 oAU § Jd) Usiigd gfafted ifdT dur
i . Jga saveie geifRdew (wileasmgsngee) for. & @y
TGS TERIT IR 30 WEdi & fore 6 @, EWic @rar vd S @
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BN THIP B TR IR &5 (3Mels i gfaem) yRy o 1 sheeoedy
e 2005 ¥ IUcTe FRATS T G | TE FET FAR TR Wb 3R
I3 o & fore of JueTey &1

sl & 31d fadey o aur wue Wiifeae &7 § e uEd de
g o fore 3 af & dRm Frafafaa = sifds dufat & e T
AR PN TS 2| T TS5 IR GRT B € QU MR & :

o AW 3TN ¥t AEaT gaveHc gexfAfsued ffis ( Txileaaganswe)
o USHM TANEH AW (TSiewTa)

o SigUEd ditee grde fufics (Hides)

o FIAl Wi ST (TS (HUHaree)

U IdeH qUIES I TS THISC (TeE D)

do Iat # v yEfa Reibe d6 (Tasivad)) & o0 # Uoligd ® 3ik
UOHEIT & ia U1 TSI 3Mde (SceT 3TdeH) FART A amansit
R Ity fope S €1 §b Y Wich Uit IIET et & A1se 2
& DU H BRI BR & & ITITH AT A3 P IR 37 [T 2Aranaif
& e fora gwexmc dfd gfaen of & 3 weR diae Red gexme dfdm
J TEHETe 3MEUIsT ¥ 3iFeTs fag W8 anded URgd ax A ©l
frafeRaa Faee coweie & Areaw I 3 8 3MdeH a1 & fore o
g

) ufse 3T A : TGRS SREIGIHA AR (FGITE)) BleaR T
et wdate i # cowdie & ATeaw | 37deT aRA &g U
2l

i) <me T A : TRIGA B B A IRIRG R TRIG W RN
TR &, F9d fop a8 -

F. feie Brf # IR aRor &1 & 3R umdr & o smae sk
31ran 31 9o f&tie B STRY o fore 3mdes foar &

Q. 3! AT qui/anifie B & @ T & 7 @
. Ffe &1 3w @ A fear &

PURE AHITS IR (HTHINR)

YR BT TP a9 9871 d 31k a9 31feres gffted d6 89 & a1 d 316
e (@ishams) 7 fafaer veel ot gwama & 81 fomdr e I 'R
& iftreene fasr & dedt o T B)AT 2

3 o 3R, fafaer wmfse ik wafaroie garat o1 aRom 21

o= w0 ¥ I8 5 Wit 3R 36 RaR, 91 & W age 3k a8
TN R TS $ AT ¥ TERIAS G 3R gafaroia gt |
&M g™ B IUFIT 21 T9Y db 30 AT B GANT, HHART qraed,
Jead B T & 3R TV §a AP IR B R BY &g uRad
G R AN g1 FbelT & |

W T 3R P BaeT A4 YGRS AHD! & 3FUTeH, 57 3R Il
ReT AR & FeH # & T8 3@ I ey, afed sierarg uRad &
T o1erg, xfiies Sameml a1 ke gae 3R 3T gRem o gfte
off e ST anfRe

5 ferem & guR % 3 forafaRad vealt o s a1 21
RO YT Tget
T HTERAT PrIHH
IiaiRict uget
v gextha
7 G BrRieH

focira o 2012-13 & SR §6 7 R <21 § 37U FIHIOT QA3 & AIeAH |
T TS N9 Tl ST ST b weId B dgrar & o fore, e
R fifee & geet o gaa faar &, Mg amiior 5361 wog faved wsemt
$TT shisc (TS | HRTER! & 21

5 oY d gRT ugeh AR fohar AT UE HRIGA & 99N vd AdERNT
il T & TN b W SHREea (TAERieS) & e &
2| TR &1 Mo, 162 fhferom & 3ifere wl srerfd WRa & @ &-
forars uRaR gRT 3w fbe o1 @ WRn e & eel ® TRBR gRT
3FAIed 3Tar &I, BH 3o a1l ¥eld ¥ ae & fo7e g3 2

TG 2013 TF 9 7 13333 b TG HRT ¥R H & L &1 IR qat 14t

R SR far mar o, SFEt 2000 HihT wia Yge e ™ | 599 9 B

e tfsca ifeta o= & Feradr el | 7eRTE, & $6 fev @ =a

21 59 &7 & g 3R A fHamt & §6 7 3 @ J ur S B

& & o €1 A & Tment forer 3R VR & 3o fet # 3ucter =Ry

T

e stRafia awa

AT, 31, 2013 BT THIE e AT @ FaRT § e gite & fo,

o wEayf faaem, aft #15 &, & 3fa wiaxvr & @n Ny awr
HHD! BT aTer fapa T &

o WRaN Red d6 & feenfder & srou daR o it F9ge |
GREIKS

o foeita af & 3 3R 31 A 2013 P wAG oY & d& & AH B TA
Ik @& WRffa & oo adbsma sik gefua fofa qen gawes
fawa ma;

o 9RAH IH1 & =01 & oI AT HRE Irael & SRR 3fad o
Rt 3rRern & fore v 3k wafet eam < ;s ik

o TNHGRI BRITR JeT T’ B YR W okl TR fobar w1 2|
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Reaching the Star in Challenging Time

Mrs. V.R. lyer
Chairperson and Managing Director

Dear Shareholders,

Banking is on the threshold of a change. While the economic scenario
is challenging, the regulatory and prudential obligations are also
becoming more stringent. Some of them poses a challenge and
require a sound balancing act. The financial results for 2012-13 are
to be viewed in this context. It is my privilege to present before you
the Annual Report of your great institution for the year ended March
31,2013.Your Bank has shown good growth amidst challenging times.

The global economy had shown subdued growth during the major
part of the current financial year though some recovery is seen
across major markets, of late. There is a renewed surge seen in
U.S and Japanese economy and this has resulted in Flls pulling out
funds from emerging markets. As a result BRICS (Brazil, Russia,
India, China and South Africa) markets started losing sheen and it
has been replaced by MIST (Mexico, Indonesia, South Korea and
Turkey). In a positive development for the US economy, non farm
payrolls improved and unemployment rate came down to 7.7%,
creating positive signals that US economy will re-enter growth
path. However, debates about $ 85 billion of spending cuts are still
underway.US trade deficit also widened to $ 444.88 billion as per the
latest available data.

However, data from European Union was disappointing with the
manufacturing purchasing Managers Index (PMI) at 46.5, well
below 50- the borderline situation. The European Central Bank at
its meeting on May 2, 2013 cut key benchmark rate by 25 bps from
0.75% to 0.50%.

The sudden crisis in Cyprus has sparked sale of its gold reserves
and fears that other PIIGS nations, along with U.K may also follow
suit. This has contributed to the steep fall in gold prices and gold fell
to $ 1350/0z, before bouncing back a bit. This has led to gold slowly
losing its safe heaven status and a hedge status against inflation.

China has maintained its forecast of a 7.6% growth rate for the
next financial year. Manufacturing activity in China, the second
biggest economy, grew at the fastest pace in more than 19 months,
raising hopes that it is on the path towards faster pace of growth.
However, this is lower than its trend rate of growth seen during the
previous years when Chinese economy grew at the rate of 8% plus.
The Chinese economy is expected to rebound as the government
increased infrastructure spending and accelerated investment project
appraisals.

Growth moderated in the domestic front. The Central Statistical
Organization (CSO) has estimated GDP growth at 5% during 2012-
13. However, there is significant divergence in estimates between
various think tanks on the growth estimates for 2013-14. While IMF
and private economists peg the growth rate at 5.7-5.8%, the PMEAC
(Prime Minister's Economic Advisory Council) estimates India to
grow 6.4% during 2013-14. This comes on the back of improved
growth prospects estimated across farm, industry and service
segments.

Following the slowdown induced by the global financial crisis in
2008-09, the Indian economy responded strongly to fiscal and
monetary stimulus and achieved a growth rate of 8.6 per cent and
9.3 per cent respectively in 2009-10 and 2010-11. However, the
Reserve Bank of India (RBI) started raising policy rates in March
2010.

High rates as well as policy constraints adversely impacted
investment, and in 2011-12 and 2012-13, the growth rate slowed
to 6.2 per cent and 5.0 per cent respectively. Nevertheless, the
compound annual growth rate (CAGR) for gross domestic product
(GDP), over the decade ending 2012-13 is 7.9 per cent.

The moderation in growth is primarily attributable to weakness
in industry which registered a growth rate of only 3.5 per cent,
manufacturing sector which was even lower at 1.9 per cent while
growth in agriculture has also been weak in 2012-13, following
lower-than-normal rainfall. The growth rate of the services sector
also declined to 6.6 per cent in 2012-13 from 8.2% during 2011-12.

Despite recovering strongly from the global financial crisis, the
domestic economy slowed down due to a host of factors. First, the
boost to demand given by monetary and fiscal stimulus following
the crisis was large. The result was strong inflation. Second, starting
2011-12, corporate and infrastructure investmens started slowing
both as a result of policy bottlenecks as well as tighter monetary
policy. Thirdly, the already slowing domestic economy was hit by two
additional shocks: a slowing global economy and a weak monsoon
at home.

Outlook for FY 2013-14

The world economy is expected to perform slightly better during
2013-14. During 2013-14, domestic economic activity is expected
to show only a modest improvement over last year, with a pick-up
likely only in the second half of the year. Conditional upon a normal
monsoon, agricultural growth could return to trend levels. The
outlook for industrial activity remains subdued, with the pipeline of
new investment drying up and existing projects stalled by bottlenecks
and implementation gaps. With global growth unlikely to improve
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significantly from 2012 level, growth in services and exports may
remain sluggish. Accordingly, the baseline GDP growth for 2013-14
is projected at 5.7 per cent.

By March 2013, WPI inflation at 6.0 per cent turned out to be
lower than the Reserve Bank’s indicative projection of 6.8 per
cent, mainly due to a sharp deceleration in non-food manufactured
products inflation in the second half of the year. The global inflation
outlook for the current year appears more benign compared to
last year on expectations of some softening of crude oil and food
prices. Accordingly, imported inflation is likely to be lower provided
the exchange rate remains broadly stable. Indicators of corporate
performance, industrial outlook and PMIs are pointing to a declining
pricing power. On the other hand, food inflation is likely to be a
source of upside pressure because of persisting supply imbalances.
Also, the timing and magnitude of administered price revisions,
particularly of electricity and coal, will impact the evolution of the
trajectory of inflation in 2013-14.

Keeping in view the domestic demand-supply balance, the outlook
for global commodity prices and the forecast of a normal monsoon,
WPI inflation is expected to be range-bound around 5.5 per cent
during 2013-14, with some edging down in the first half on account
of past policy actions, although there could be some increase in the
second half, largely reflecting base effects.

Bank’s performance

»  Your Bank posted an Operating Profit growth of 11.42% during
FY 2012-13 to ¥ 7458.50 Cr from ¥ 6694 crore during FY
2011-12.

»  Net Profit of the Bank for FY 2012-13 rose by 2.69% from ¥
2,677 Crore during FY 2011-12 to ¥ 2749 Crore during FY
2012-13.The Non-Interest Income during the year 2012-13
registered a growth of 13.39% to ¥ 3766 crore from ¥ 3321
crore during the year 2011-12.

»  The Earning per Share (EPS) of the Bank for FY 2012-13 stood
at ¥ 47.79 against ¥ 48.98 in FY 2011-12.The Book value
per share improved from ¥ 326.52 as on 31st March, 2012 to
% 362.37 as on 31st March 2013.

» The Cost to Income Ratio dropped appreciably during the year
from 42.47% in FY 2011-12 to 41.69% for FY 2012-13.

»  Your Bank’s Net Worth increased to ¥ 21621 crore as on 31st
March, 2013 from Rs.18759 crore as on 31st March, 2012.
Capital Adequacy Ratio (CRAR) stood at 11.02% as on 31st
March, 2013 as per Basel Il.

»  Global Business-mix of the Bank reached a level of ¥ 6,74,808
crore as on 31st March 2013 from Rs.5,69,710 crore as on 31st
March 2012, registering a growth rate of 18.45%.

»  The Banks’ Total Deposits went up from ¥ 3,18,216 crore as on
31st March 2012 to ¥ 3,81,840 crore as on 31st March 2013 or
by 20% and Gross Advances went up from ¥ 2,51,494 crore to
% 2,92,968 crore as on 31st March, 2013 i.e. by 16.49%.

»  CASA deposits rose to ¥ 93800 crore as of 31st March 2013
and CASA ratio was 32.79%.

» The International Operations of the Bank showed robust
performance with Y-o-Y growth of 26% in Deposits and 21%
in Advances. During the year, the Bank took a conscious

decision of expanding the business commensurate with cost
effectiveness and profitability.

| am happy to inform that the Board of Directors of your Bank has
declared a Dividend at the rate of ¥ 10/- per share (100%) for the
year.

Initiatives during FY 2012-2013

Your Bank undertook several initiatives to foster business growth and
customer services. The major highlights are:

» 15 Million New Customers were added during the year 2012-13,
taking the total Customer base to 68 Million.

» 292 branches were opened during the year 2012-13, taking
Domestic branch network to 4292. During the year 2012-13,
453 new ATMs were installed taking the total number of ATMs
to 2133 as on March 31, 2013.

> Your Bank remains one of the front runners in the
implementation of Financial Inclusion Initiatives. Committed
to Financial Inclusion efforts, Bank opened 80 lacs No-Frill
accounts. Bank has engaged 5,000 Business Correspondents.
Bank achieved 100% Financial Inclusion in 11,300 villages and
has a UID enrollment of 150 lacs.

» Bank opened one more branch in Tanzania on 10.09.2012.
Subsidiary was opened in Uganda and representative office
in Johannesburg has been upgraded to branch in September
2012.

» Bank plans to open subsidiaries in Botswana, Canada and
Brazil and also plans to open Representative office in Myanmar

» Banking Through Mobile- (BTM) facility was introduced by
the Bank as an emerging alternate delivery channel for funds
transfer. This facility allows customers to transfer funds through
Mobile phone at any time and from anywhere.

»  Your Bank, with a view to serve clients with better Mutual Funds
products, plans to re-enter the Asset Management Business.
Towards this end, the Bank has finalised a joint venture
with AXA Investment Managers, a market leader in Asset
Management business.

| wish to place on record the valuable contributions made by the
directors of the Board who demitted office during the year namely
Shri Alok Kumar Misra, Ex Chairman and Managing Director of
the Bank. The Bank has been receiving excellent support and
valuable guidance from the Board, the Reserve Bank of India and
the Government of India. Our customers and shareholders have
reposed their unstinted faith in us. But for the tireless efforts of our
committed staff members, these accomplishments would not have
been possible. On behalf of the Bank and on my personal behalf,
| would like to thank all the stakeholders and look forward to their
continued patronage, guidance and support.

With warm regards,

Date: May 15, 2013 (Mrs. V.R.lyer)




S 31T gf3T1/ BANK OF INDIA a1ffs RO / Annual Report 2012-13 BOI

DIRECTORS’ REPORT

PERFORMANCE HIGHLIGHTS

FINANCIAL PARAMETERS
e  Operating profit ¥ 7459 crore.

. Net Profit ¥ 2749 crore, recording 2.67% growth over previous
year.

. Net Interest Margin (NIM) as on 31.03.2013 is 2.46%.

e  Capital Adequacy Ratio at 11.02% as against 10% prescribed by
Reserve Bank of India.

Business Mix (X Crore)
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. Net Worth at ¥ 21621 crore grew by 15.26% over March 2012.
e  Book Value per share ¥ 362.37 (X 326.52 previous year)

. Gross NPA ratio at 2.99%.

e  Net NPA ratio at 2.06%.

e  Total business (Deposit + Gross Advances) reached at ¥ 674808
crore recording a growth of ¥ 105098 crore (18.45%). Domestic
business grew by 16.81% to reach the level of ¥ 498103 crore.

e  Total deposits increased by ¥ 63624 crore reached the level of ¥
381840 crore, a growth of 19.99%. Domestic deposits increased
by 18.35% to reach the level of ¥ 294067 crore. Share of low cost
deposits in the domestic deposits is 32.79%.

e  Gross credit touched ¥ 292968 crore, recording a growth of
16.49% with domestic credit recording a growth of 14.66% to
reach level of ¥ 204036 crore.

. Priority Sector lending constituted 37.83% of Net Adjusted Bank
Credit and the share of Agricultural Credit to Adjusted Net Bank
Credit was 15.47%.

e  Credit to MSME sector grew from ¥ 30232 crore to ¥ 37230 crore
recording a growth of 23.14%.

e  Schematic Retail Credit grew by 19.25% from I 14677 crore to
317502 crore.

PROFIT (X Crore)
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<> Operation Profit <> Net Profit

Export Credit stood at ¥ 9531 crore registered a growth of ¥ 1208
crore, i.e., 14.51% growth over previous year.

Return on Assets (ROA) is 0.65%.
Return on Equity (ROE) is 13.62%.

NEW PRODUCTS & SERVICES

Welcome Kits introduced for NRI Customers opening NRE/NRO
accounts at foreign centers.

As per Finance Ministry guidelines and recommendations, the
Bank’s corporate web-site (English) has been enabled for persons
with Disabilities.

The Bank has introduced a new format of Savings Bank Passbook
(Horizontal Format) which will print all details of the transaction on
the same page as against the existing format (Vertical Format)
where the details are printed on two pages.

New facilities introduced for BOl Net Banking user. Fixed
Deposit scheme- Star Sunidhi Tax saving with nomination facility
introduced. The BOI PPF account holders can now make online
deposit.

Self-operating SB pass book printing kiosk has been introduced.

As per Banking Codes and Standards Board of India (BCSBI)
requirements, the Bank is printing help line number on the
passbook & statement of accounts.

Quarterly consolidated Statement of a/c is sent to the Diamond
customers in PDF format via email.

As a fraud prevention measure, SMS alerts — Star Sandesh are
generated and provided to all customers who have registered
their mobile number with the Bank for all Debit transactions from
delivery channels (Internet banking/ATM/POS); all Debit clearing
transactions of ¥ 25,000/- and above; all Customer induced debit
transfer & cash payments of ¥ 10,000/- and above; all Debit ECS
transactions of ¥ 10,000/- and above; all Debit RTGS transactions
and acknowledgment on accepting the cheque book issue request.
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Hot Listing/Reset/Unblock/Change of Debit Cum ATM card PIN
using Internet Banking password.

Viewing of Annual Tax Statement (Form 26AS).
Star eTrade — Online share trading — Integration with Gupta
Equities.

Extended the facility of online e-Payment to the customers holding
Bank’s Debit-cum-ATM card. This will enable the customers to use
their Debit-cum-ATM cards for e-payments in addition to credit
card Internet banking account.

Mobile Banking facility is introduced as the latest alternate delivery
channel which allows customers to do banking activities virtually
from the convenience of the Mobile phone at any time and from
anywhere. This facility is extended to all Retail internet banking
customers and includes features like Balance enquiry, last five
transactions, Cheque status, Funds Transfer & Mobile Payments.
Online Interbank Fund Transfer across banks, through Star
Connect Internet Banking Services, using RTGS / NEFT.

BOI Star e-Pay for Auto-pay or on-line payment of various utility
services / bills.

e-Payment for Direct & Indirect, Central Excise and Service Tax.
Star e-Share Trade to trade in shares.
e-Freight Payment.

Online Payment of Directorate General of Foreign Trade (DGFT)
license fees.

Online Booking of Railway & Airlines Ticket.
Online Application for Education loan.

Provision to make online bid-cum-application for Application
Supported by Blocked Amount (ASBA) IPO issues by Retail
Internet Banking Customers having account with any DPO.
BOI-BTM (Banking through Mobile launched).

DHAN-AADHAR CARD Launched with micro ATM & Biometric pin
authentication facility.

Introduction of Personal Accident Insurance Cover for all No Frill
account holders.

Bank has launched BOI Star Pension Aadhar Card, BOI Privilege
International Credit & Debit Cards and RuPayCard as alternate
delivery channels.

For International Travellers BOI Star International Travel Card in
US Currency with Visa Affiliation has been introduced.

BUSINESS INITIATIVES

Presently 52 Rural Processing Centres are operational across
33 zones.

Product Innovation Cells are planned to be opened to explore new
territories for penetration in agricultural business.

All RRBs of the Bank have migrated to Core Banking Solution and
are RTGS / NEFT enabled.

Cash & Fidelity Insurance has been introduced for business
correspondent channel.

21 Retail Business Centres are operational for quick delivery of
Credit.

Bank has introduced Star Vidhya Education Loan, BOI Star Loan
against Property and Star Diamond Home Loan Schemes.

A total of 100 SME City Centres are functioning in 50 zones.
These centres have been instrumental in reduced Turn Around
Time(TAT) for credit delivery.

The 42 Mid-Corporate branches are monitored by Seven
Divisional Managers across 51 zones.

Bank has introduced Diamond / Platinum / Gold Customer concept
for encouraging SME customers with good track record.

Bank has launched Composite Loan Product and Demand /
Term Loan Products for Medium & Small Enterprises. For SME
Entrepreneurs, Star SME Contractor Credit Line, Star SME Liquid
Plus, Star SME Auto Express & Star SME Education Plus Loans
Schemes have been introduced.

The 10 Large Corporate branches are directly monitored by the
General Manager from Head Office.

Lead Management System (Sales Force Automation), to generate,
track and monitor leads, is stabilized and functioning satisfactorily.

A scheme for extending financial assistance at concessional rate
of 4% to selected low income groups for productive endeavours
under the Differential Rate of Interest (DRI) Scheme is being
implemented by the Bank. The Bank has extended financial
assistance to 18806 beneficiaries during the year.

The Bank has been actively involved in implementation of the
Golden Jubilee Rural Housing Finance Scheme (GJRHFS)
and has achieved the target allocated by National Housing Bank
for the year. During the year, Bank has sanctioned 15302 cases
under GJRHFS.

The Bank is very active in implementing Financial Inclusion
extending all banking products and services to all who are
currently deprived of these services. So far, the first step towards
achievement of Financial Inclusion was opening of No-Frill
Accounts and accordingly, the Bank has opened 79.83 lakh No-
Frill Accounts during FY 2012-13.

The Bank is also implementing IT solutions on end to end basis
using hand held devices and smart cards. The Bank has issued
11.87 lakh smart cards.

Project Finance And Syndications Group: It takes up
assignments of technical appraisal, underwriting and syndication
of loans. During FY 12-13 financial closures were amounting to
project cost of ¥ 14018 crore and syndicated debt of ¥ 6905 crore.

Mobile Banking facility is introduced as the latest alternate delivery
channel which allows customers to do banking activities virtually
from the convenience of the Mobile phone at any time and from
anywhere. This facility is extended to all Retail internet banking
customers and includes features like Balance enquiry, last five
transactions, Cheque status, Funds Transfer & Mobile Payments.

Established Global Remittance Centre for centralizing some
of the activities related to NRI Customers which would hasten
turnaround time and product delivery and also enable proactive
marketing strategies and grievance redressal mechanism.
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AWARDS & ACCOLADES

e  The Bank has been awarded as “The Best Bank for excellence in
AADHAR related UIDAI programme of Government of India at the
hands of Prime Minister at DODU village near Jaipur in Rajasthan”

e  The Bank has been awarded the ‘Outlook Money Award 2012’ for
“Best Education Loan” provider.

. Bank has been declared ET’s 2nd Most Trusted Brand in India.

. The Bank has been conferred with National Award-2011 for
implementing PMEGP scheme in West Zone.

e The Bank has been adjudged Second Rank by Ministry of
MSME, New Delhi based on its performance in lending to Micro
Enterprises.

. Bank of India received the Winners Award in International Banking
Technology Award 2010 from IBA in the best Business Enablement
Initiative category.

FINANCIAL REVIEW

FINANCIAL PERFORMANCE
The Bank recorded an Operating Profit of ¥ 7458 crore, (previous

year ¥ 6694 crore). Net Profit stood at ¥ 2749 crore (previous year
3 2678 crore).

Net interest income grew by 8.55% due to rise in volume of business
mix by 18.45% (from X 569710 crore to ¥ 674807 crore). Non-interest
income increased by 13.37% and covered 70.64% of Operating
Expenses as against 67.23% in the previous year.

The Financial performance of the Bank for the year 2012-13 is
summarised below:

(Amount in X crore)

Some of the Key Financial Ratios are presented below:
(Percentage) (%)

Parameters 201112 2012-13
Yield on Advances 9.38 8.87
Yield on Investment 7.69 7.81
Yield on Funds 7.88 7.67
Cost of Deposits 6.01 5.94
Cost of Funds 5.58 5.50
Net Interest Margin (Q) 2.86 2.46
Net Interest Margin (A) 2.52 2.38
Non Interest Income to Operating Expenses 67.22 70.64
Other Income to Average Working Fund 0.92 0.90
Operating Expenses to Average Working Fund 1.37 1.28
Staff Expenses to Average Working Fund 0.84 0.75
Other operating Exp. to Average Working Fund 0.52 0.53
Asset Utilisation Ratio 1.85 1.79
Non-Interest Income to Total Income 10.44 10.56
Non-Interest Income to Net Income 28.55 29.45
Cost to Income Ratio 42.47 41.69

SEGMENT- WISE PERFORMANCE
The Bank earned an Operating Profit of ¥ 7458 crore during the year
2012-13. The contribution made through Treasury operations was
% 1222 crore and other banking operations earned a profit of ¥ 6236
crore. The unallocable expenditure net of unallocable income was
% 223 crore during the year 2012-13.

DIVIDEND

A Dividend at the rate of ¥ 10 per share (100%) for the year (Previous
year X 7 per share), has been declared. The total dividend payment
amounts to ¥ 697.09 crore (including dividend distribution tax).
CAPITAL

Net worth of the Bank has increased to ¥ 21621 crore from ¥ 18759

Particulars 201112 2012-13 Growth (%) crore durlr?g the financial year gndlng 2012-13. During the yea.r, the
Bank has issued 22121957 Equity Shares of ¥ 10 each at a price of
Net Interest Income 8,313.43 9024.00 8.55% T 365.70 amounting to ¥ 809 crore to Government of India.
Non-Interest Income 3,321.17 3766.04 13.37% CAPITAL ADEQUACY
Operating Expenses 4,940.66 5331.55 7.92% As per Basel Il framework, the Bank’s Capital Adequacy Ratio of
Operating Profit 6,693.95 7458.50 11.41% 11.02% which was higher than the regulatory requirement of 10%.
Provisions / Contingencies 4.016.43 470915 17.24% Details of Capital Adequacy (BASEL Il) are shown as under :
( in crore)
Net Profit 2,677.52 2749.35 2.67%
Particulars 31.03.2012 31.03.2013
Earnings per share (%) 48.98 47.79 -2.43%
(Under BASEL - 1l) CRAR (%) | Amount | CRAR (%) | Amount
Book value per share (%) 326.52 362.37 10.98% Tier | Capital 20.230 859 23019 820
Return on Equity (%) 15.63 13.62 Tier Il Capital 7,916 3.36 7,916 2.82
Return on Average Assets (%) 0.72 0.65 Total Capital 28,147 11.95 30,935 11.02
Risk Weighted Assets 2,35,466 - 280,637 -
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MANAGEMENT DISCUSSION AND ANALYSIS

Global Economic Scenario:

In the current scenario, emerging market and developing economies
are doing well but in advanced economies, there is a growing
bifurcation between the United States on and the Euro area. This
is reflected in the various forecasts. Growth in emerging market and
developing economies was 5.3 percent in 2013 and estimated to
reach 5.7 percent in 2014. Growth in the United States is expected
to be 1.9 percent in 2013 when final data arrives and 3.0 percent
in 2014. In contrast, growth in the Euro area is expected to be —0.3
percent in 2013 and 1.1 percent in 2014.

The forecast for negative growth in the Euro area reflects not only
weakness in the periphery but also some weakness in the core. The
process of devaluation is taking place, and most of these countries
are becoming more competitive. However, external demand is not
strong enough to compensate weak internal demand. In the Euro
area, institutional progress has been made over the past year, in
particular on creating a road map for a banking union. The Outright
Monetary Transactions program offered by the European Central
Bank has reduced tail risks. The interest rates facing borrowers in
periphery countries are still too high to secure the recovery and there
is need for urgent measures to strengthen banks.

Emerging market economies face different challenges, one of
which is handling capital flows. Fundamentally attractive prospects
in emerging market economies, together with low interest rates in
advanced economies, are likely to lead to continuing net capital
infows and exchange rate pressures in emerging market economies.
Capital flows can be volatile, making macroeconomic management
more difficult. The challenge for recipient countries is to reduce
the volatility of capital flows when they threaten macro or financial
stability. In short, recent good news about the United States has
come with renewed worries about the euro area, given the strong
interconnections between the two.

Outlook for 2013-14

Global prospects have improved again but the road to recovery in
the advanced economies will remain difficult. World output growth
was 3% percent in 2013 and is estimated to reach 4 percent in 2014.
In the major advanced economies, activity is expected to gradually
accelerate, following a weak start to 2013. Advanced economy policy
makers have successfully defused two of the biggest threats to
the global recovery, a breakup of the euro area and a sharp fiscal
contraction in the United States caused by a plunge off the “fiscal
cliff.”

In the short term, risks mainly relate to developments in the Euro
area, including uncertainty about the fallout from events in Cyprus
and ltaly as well as vulnerabilities in the periphery. In the medium
term, the key risks relate to insufficient institutional reform and
prolonged stagnation in the euro area as well as high fiscal deficits
and debt in the United States and Japan. In advanced economies,
the right macroeconomic approach continues to be gradual but
sustained fiscal adjustment and an accommodative monetary
policy aimed at supporting internal demand. The United States and
Japan still need to devise and implement strong medium-term fiscal
consolidation plans. In emerging market and developing economies,
some tightening of policies appears appropriate. This tightening
should begin with monetary policy supported with prudential
measures.

Domestic economic scenario

According to Central Statistical Organization (CSO) Indian economy
grew 5.0 per cent in 2012-13. The growth is on the lower side not
only as compared to the recent past but also in the context of growth
trends witnessed since 2003-04. The slowdown in the growth of the
economy in 2012-13 is mainly on account of industrial sector which
grew 3.1 per cent in 2012-13 as against 3.5 per cent in 2011-12 and
a lower growth of 1.8 per cent in agriculture sector. Services sector
grew at the rate of 6.6 per cent in 2012-13, which is also lower than
that achieved in 2011-12. The slowdown in 2011-12 and 2012-13 has
been precipitated by domestic as well as global factors, Domestic
factors, including the tightening of monetary policy resulted in
slowing down of investment and growth, particularly in the industrial
sector.

In the domestic front, Inflation did ease in 2012-13 vis-a-vis higher
levels prevailing in 2011-12. However, the pace of decline has been
slow, denying requisite flexibility to the RBI to undertake sufficient
reduction in the policy rates. The Indian economy is expected to
register a growth rate of 5.7 per cent in 2013-14 as against 5 per
cent in 2012-13. Moreover, with the reform measures undertaken
recently along with expectations of improvement in the global
economic scenario, there is a possibility of revival of growth in
2013-14.

On the fiscal deficit front, Government is committed to a fiscal
consolidation target of 5.3% of GDP. However, the revised estimate
pegged the deficit at 5.2% for FY 2012-13. This was achieved
through a reduction in Plan expenditure and borrowing programme
was also lower at ¥ 5.59 lakh crore for 2012-13 vis-a-vis the Budget
Estimate of ¥ 5.75 lakh crore. Government has projected fiscal deficit
target for FY 2013-14 at 4.8%.

However, the rising current account deficit is a concern. It was 6.7%
of GDP during the third quarter of 2012-13. Exports are declining at
a faster pace than imports, leading to widening of the deficit. CAD
is likely to touch 6% for FY 2012-13. Declining oil and commodity
prices is likely to lower the current account deficit for the ensuing
financial year. Inflation is also likely to decline further due to subdued
oil and commodity prices.

The recent reform measures undertaken by the Government have
started to reverse sentiment. Government undertook long anticipated
measures towards fiscal consolidation by reducing fuel subsidies
and selling stakes in public enterprises on an ongoing basis. Further
steps to increase FDI in retail, insurance and pension sector should
contribute to greater capital inflows.

Inflation is also on a falling trend. WPI inflation for April 2013 was
4.9% which is below the 5% RBI target. CPI inflation for April 2013
was also lower at 100 bps lower than March figure at 9.36%. Though
there were significant upward revisions in the WPI inflation figure for
the month of January 2013 due to lagged effect of fuel price hikes,
subsequent month figures may see only a modest revision due to
the effect of hike in food prices. However of serious concern is the
FY 2012-13 industrial growth which came at just 1%.

Outlook for FY 2013-14

Growth prospects for 2013-14 are expected to be better as
compared to 2012-13. However, there is significant divergence in
estimates between various think tanks on the growth estimates for
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2013-14. While IMF and private economists peg the growth rate at
5.7-5.8%, the PMEAC (Prime Minister’'s Economic Advisory Council)
estimates India to grow 6.4% during 2013-14. This comes on the
back of improved growth prospects estimated across farm, industry
and service segments.

The Asian Development Bank (ADB) maintained that Indian economy
could grow at an improved rate of 6 per cent during the current
fiscal, provided reforms are put in place at a faster pace to sort out
the structural bottlenecks, stem the deteriorating investment situation
and the worsening current account deficit (CAD) is brought under
check.

A normal monsoon will boost agricultural GDP growth to an above-
trend rate of 3.5 per cent in 2013-14. With the easing of inflation,
RBI is expected to cut interest rates by 50 basis points during 2013-
14. The likely increase in government spending in the form of higher
expenditure on social sector schemes and rural development will be
driven by the upcoming general elections. Increased expenditure
by the government, lower interest rates, moderation in inflation and
high farm incomes will boost household spending and benefit sectors
such as consumer durables, hotels and restaurants and financial
services. Further improved external demand could raise India’s
exports, especially in the IT/ITes sector.

Despite higher consumption growth, average WPI inflation is
projected to be lower at 6 per cent in 2013-14,as against 7 per cent
forecast for 2012-13 on back of normal monsoon, a stronger rupee,
and lower crude oil prices.. The downside risks to GDP growth
forecast for 2013-14 would stem from a failure of monsoon in 2013
and deterioration in global economic prospects.

Banking industry — developments outlook

The performance of the Indian economy is one of the strongest
drivers for the banking industry’s growth and vice versa and the
average GDP growth of 8.1 per cent expected over 2011-16 will
facilitate the expansion of the banking sector. The government
policies bringing in monetary stability will also benefit and shield the
industry from global economic or political turmoil. The banking sector
has outperformed the market from 2010 onwards. A boost in the
banking industry is also expected from the rising per capita income
in India, which along with a growth in earnings of the country will
lead to a higher number of people utilising banking services.

Money supply (M3) growth was around 14.0 per cent during Q1
of 2012-13 but decelerated thereafter to 11.2 per cent by end-
December as time deposit growth slowed down. There was some
pick up in deposit mobilisation in Q4, taking deposit growth to 14.3
per cent by end-March. Consequently, M3 growth reached 13.3
per cent by end-March 2013, slightly above the revised indicative
trajectory of 13.0 per cent. The non food credit for 2013-14 for the
banking industry is projected at 15% and deposit growth at 14% on
a y-o-y basis.

Nonfood credit growth decelerated from 18.2 per cent at the
beginning of 2012-13 and remained close to 16.0 per cent for
the major part of the year. By March 2013, nonfood credit growth
dropped to 14.0 per cent, lower than the indicative projection of
16.0 per cent, reflecting some risk aversion and muted demand.
While the Reserve Bank’s credit conditions survey showed easing
of overall credit conditions, there was some tightening for sectors
such as metals, construction, infrastructure, commercial real estate,
chemicals and finance in Q4 of 2012-13.

In consonance with the cuts in the policy repo rate and the cash
reserve ratio (CRR) during 2012-13, the term deposit rate declined

by 11 basis points (bps) and the base rate by 50 bps. While the
decline in the term deposit rate occurred mostly during the first half,
the base rate softened by 50 bps to 10.25 per cent on an average
in two steps of 25 bps each during Q1 and Q4 of 2012-13. During
Q4, 39 banks reduced their base rates in the range of 5-75 bps. The
weighted average lending rate of banks declined by 36 bps to 12.17
per cent during 2012-13 (up to February).

Liquidity remained under pressure throughout the year because of
persistently high government cash balances with the Reserve Bank
and elevated incremental credit to deposit ratio for much of the year.
The net average liquidity injection under the daily liquidity adjustment
facility (LAF), at ¥ 730 billion during the first half of the vyear,
increased significantly to ¥ 1,012 billion during the second half. In
order to alleviate liquidity pressures, the Reserve Bank lowered the
CRR of SCBs cumulatively by 75 bps on three occasions and the
statutory liquidity ratio (SLR) by 100 bps during the year. Additionally,
the Reserve Bank injected liquidity to the tune of ¥ 1,546 billion
through open market operation (OMO) purchase auctions. The net
injection of liquidity under the LAF, which peaked at ¥ 1,808 billion
on March 28, 2013 reflecting the year-end demand, reversed sharply
to T 842 billion by end-April 2013.

Financial Inclusion is another area where banks will have a major
role to play. A World Bank Survey conducted in 2011 revealed that
only 35 per cent of all adults in India had a bank account with a
formal banking institution, while this figure stood at 21 per cent in
the poorest income quanti le. This represents a massive opening
that financial institutions in the country can leverage upon for future
growth. Further, the policies of the Reserve Bank have prioritised
financial inclusion, presenting an opportunity that might not manifest
itself again. The Indian government has advised banks to open at
least one branch in villages with a population of more than 2,000,
and also cover the peripheral villages. Banks are also required
to formulate a board approved Financial Inclusion Plan (FIP), the
implementation of which will be monitored by the RBI.

The Indian government aims to further financial inclusion by setting
up ATMs and providing mobile/online banking facilities. Further,
experts suggest that the number of ATMs need to increase by 5
times in the coming decade. The mobile banking channel in India
is also untapped, with close to 900 million mobile connections,
and only 400 million bank accounts. These areas open up diverse
opportunities for Indian banking industry.

However, there are certain challenges facing banks in India. They
are raising capital to adhere to Basel-lll standards, asset quality
issues and increasing restructuring cases as well as human resource
management issues. A McKinsey report suggests that banks in India
need to recruit employees with the both core and specialist skills,
and control attrition especially at the junior levels. Non private Indian
banks will greatly benefit from productivity improvements, such as a
re-engineering of the institutions knowledge processes, better use of
technology and building industry level utilities

BUSINESS REVIEW

DEPOSITS

Bank’s total Deposits increased by ¥ 63624 crore to ¥ 381840
crore during the year recording a growth of 19.99%. The growth in
domestic deposits was to the tune of ¥ 45592 crore or 18.35% over
previous year.

Non-Resident Deposits of the Bank stood at ¥ 16,688 crore which

constituted 5.67% of aggregate domestic deposits.
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Savings Bank deposits grew by 16.04% and Current deposits logged
a growth of 12.01%. The share of low cost deposits comprising of
savings and current deposits to total domestic deposits is 32.79%.

The Bank has a well diversified deposit base with 12% of domestic
deposits coming from rural areas, 13% from semi urban, 19% from
urban and 56% from metro areas. The bank’s total clientele base of
65.11 million consisted of 60.38 million depositors and 4.73 million
borrowers as on 31st of March, 2013.

ADVANCES

The gross domestic Credit of the Bank registered a growth of
14.66% from ¥ 177950 crore on 31.03.2012 to ¥ 204036 crore.
The growth rate in the last year was 7.75%. Robust sanctions
/ disbursement by Large Corporate, Mid Corporate, SME and
Agriculture segments enabled the growth.

Under Large Corporate portfolio, the Bank added 115 new customers
and accounts, 10 Corporate Banking Branches, 42 Mid Corporate
Branches and 4344 domestic overseas branches continue to cater
exclusively to the specialised credit requirement of the Corporate
borrowers/exporters.
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INFRASTRUCTURE FINANCE

During the vyear, the Bank sanctioned fund based limits of
T 11,225 crore and Non Fund Based limits ¥ 2,466 crore under
infrastructure projects in new and existing account covering power,
telecommunications, ports, roads etc.

EXPORT CREDIT

The Bank is active in meeting the importers and exporter clients’
financial requirements both in domestic and in foreign currency.
Bank’s 215 branches across the country are authorized to handle
foreign exchange business and cater to the credit / foreign exchange
needs of importers and exporters. The Bank's export credit
registered a growth of ¥ 1208 crores i.e. 14.51% increase over
March 2012 and reached a level of ¥ 9531 crore as on 31st March,
2013. The share of export credit to adjusted net bank credit as at
March 2013 was 5.34%.

Financial requirements of both exporters and non-exporters are
met through ECBs at the Bank’s overseas branches and Foreign
Currency loans at domestic branches. The total amount of such
advances as on 31.03.2013 was USD 2203 million (Comprising of
ECBs USD 1608 Mn and Foreign Currency Loan of USD 595 Mn)
equivalent to ¥ 11,962 crore. The bank also extended pre-shipment
and post-shipment export credit in foreign currency and the amount
outstanding as on 31.03.2013 was USD 550 Mn. (equivalent to
T 3014 crore).

Wholesale and International Banking Group:

LARGE CORPORATE

The Large Corporate segment constituted 48% share in total
domestic advances as on 31.03.2013. Advances to this important
segment has increased from ¥ 89257 crore as on 31.03.2012 to
% 98801 crore as on 31.03.2013.

With implementation of “SANKALP 10,000”, Large Corporate Credit
set-up has been re-designed for:.

. Separate Large Corporate Vertical has been created to cater to
large corporates having sales turnover above ¥ 500 crore and
Project Cost of above ¥ 100 crores. In order to have more focused
attention and to reduce turnaround time, Credit processing Centre
has been set up at each LCB with direct reporting to Head Office.
A total of 10 Large Corporate branches are catering to the needs
of Large Corporate Customers at major business centers such
as Mumbai, New Delhi, Chennai, Kolkata, Hyderabad, Bangalore,
Ahmedabad and Pune.

. Accounts at Large Corporate branches have been mapped with
Relationship Managers who would look after all Corporate needs
of the customer for cash management, forex, treasury products,
trade finance, deposits, retail banking and third party products
and customer will have one point contact through the Relationship
Manager for all banking needs.

. Credit business at Large Corporate Branches have been
segregated between Relationship Managers reporting to Branch
Heads and Credit Appraisal Officers reporting to Credit Team
Leader as a measure of Risk Management. Credit proposals
processed at Large Corporate Branches are sent directly to
General Manager, Head Office, Large Corporate. This has
resulted in reduction of turnaround time.

. Bank has put systems in place to monitor pending Proposals /
references at Large Corporate branches as well as at Head Office
level.
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Strategies:

e  The Bank, for reducing turnaround time, has developed CAPS
module for credit processing.

. Large Corporate branches, apart from meeting the credit needs
of borrowers, are now taking care of entire banking needs of the
Corporate customers. Large Corporate branches serve as a focal
point for corporate clients and to canvass new business.

MID CORPORATE

Mid corporate vertical was established in October 2010 with the sole
purpose of meeting all banking related requirements of the customer
under a single roof. The purpose of setting up of separate Mid
Corporate vertical is to harness the large potential in the segment
with offers higher yields with wider risk spread.

Mid Corporate covers new companies with project cost of ¥ 10 -
% 100 crores. For existing units sales turn over criteria of ¥ 100 -
% 500 crore applies.

Mid Corporate vertical operates through 7 Divisional Offices and 42
Mid Corporate branches. There are 12 Credit Processing Centres
(CPC) established exclusively for processing of the proposals.

During the FY 2012-13, total Credit under Mid Corporate vertical
grew from ¥ 20470 crore to ¥ 22862 crore registering a growth of
11.69%. Similarly, Deposits grew from ¥ 9359 crore to ¥ 10655 crore
registering a growth of 13.85%. Mid Corporate vertical contributes
11.17% of the total domestic Credit and 3.62% of domestic Deposit
business of the Bank.

PROJECT FINANCE AND SYNDICATIONS GROUP

Project Finance and Syndications Group of the bank is manned
by highly experienced and qualified professionals. It undertakes
appraisals of infrastructure and industrial projects.

It takes up assignments of technical appraisal, underwriting and
syndication of loans. During the Year 2012-13 financial closures were
done with a project cost of ¥ 14018 crores and syndicated debt of
% 6905 crores.

To strengthen the vertical further the bank has recruited Engineers
and MBA’s from the Industry with diverse experience.

Bank is also acting as Mandated Lead Arranger (MLA) and Joint
Book Runner (JBR) for Multicurrency International Syndication
loans and arranged loans for Indian Corporates for their expansion
/ acquisition and Joint Ventures, covering a wide range of industries.

The technical appraisal department, which supports the syndication
team, continues to appraise of industrial credit apart from syndicated
loans. The team comprising professional engineers, evaluated
technology related risks for the year, enabling the bank to improve
quality of industrial assets. The operations of the department,
translated into a fee based income of ¥ 16.42 crores for the year.

TRANSACTION BANKING

Transaction Banking department is focusing on following 4 business
lines, with an intention to make them major revenue drivers for the
Bank. They are:

. Cash Management Services,

° Channel Finance,

. Trade Finance, and

. Government Business

For Bank’s corporate and HNW clients, cash pick up facility (Door
Step Banking) has been put in place at all NBG offices. The initiative
has received positive response from target clientele who are relieved

from the worries and risks of handling and carrying huge amount
of cash to Bank. During the year 2012-13 Bank has made specific
marketing efforts and has made liaison Governments of Chhattisgarh
(Raipur Zone), Jharkhand (Ranchi Zone), Uttaranchal (Ghaziabad
Zone), Assam & Meghalaya (Siliguri Zone) which has yielded good
results.

INTERNATIONAL BANKING

The Bank has presence across 5 continents and 20 countries
covering all the major financial centres such as London, New York,
Paris, Tokyo, Singapore and Hong Kong. As on 31.03.2013, bank
has a network of 52 foreign offices which includes 4 Representative
Offices, 4 Subsidiaries and 1 Joint Venture.

The Bank has a Global Processing Centre (GPC) at Singapore,
thereby improving the Management Information system and the
customer service. Bank’s foreign operations are being integrated with
domestic operations by migrating them to Finacle. Some Centres
have already migrated to Finacle platform and it is proposed to
migrate the remaining Centres during 2013-14.

Bank has Global Remittance Centre (GRC) in Mumbai. The inward
remittances, NRE/NRO Account opening are centralized at GRC. For
service to non-resident customers. SMS alerts to remitter as well as
beneficiary for remittance from Gulf Countries have been introduced.
Straight through processing (STP) for Speed Remittances has been
put up in place and viewing facility has been set up for off site
account details. The bank has introduced BOI Premium NR Deposit
Scheme, Star e-Remit for UK based customers.

As at 31st March, 2013, total deposits at foreign branches stood at
% 87,773 crore, registering a rise of ¥ 18,032 crore (25.85%) over
previous year. Total advances stood at ¥ 88,932 crore recording a
rise of ¥ 15,388 crore (20.92%) over previous year. Investments
were at ¥ 4,047 crore. Operating profit of foreign branches for the
year ended March 2013 at ¥ 1,181 crore has shown a rise of ¥ 93
crore over previous year. However, Net profit at ¥ 295 crore has
decreased by ¥ 332 crore over March 2012. In terms of contribution
to global business and profit, foreign branches contributed 26.19%
towards global business and, 15.83% and 10.73% towards Operating
profit and Net profit respectively for the year ended 31.03.2013.

FOREX BUSINESS

The forex business handled by the Bank has shown good growth.
During the year 2012-13, Merchant and Interbank turnover was
T 192027 crores and I 608522 crores respectively. The Bank
continues to be leading player in the forex market. The aggregate
turnover of Banks treasury Branch during the year was ¥ 800549
crores.

TREASURY INVESTMENTS

The yield on benchmark 10 year G sec which was 8.63% as on
31st March 2012 has softened to 7.95% as on 31st March 2013.
However, movement of G Sec yields was highly volatile and the
same moved within a wide range from 8.68% to 7.82% during the
year. The Bank has maintained a higher level of investments keeping
a balance between interest income and market risk. The Bank
has maintained SLR investments at higher level in excess of the
regulatory requirement of 23% of Net Demand and Time Liabilities so
that excess SLR can be utilized for the borrowing from Repo / CBLO
windows. The gross SLR investments were ¥ 79653 crores (87.01%
of total investments) and Non SLR stood at ¥ 11895 crores (12.99%
of total investments). The investments are made in accordance with
the comprehensive policy in this regard approved by the Board. The
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policy is reviewed periodically to respond to market developments/
regulatory requirements.

TREASURY OPERATIONS

The Bank continues to play an active role in all segments of the
market- Funds,Forex and Bonds during 2012-13. Taking advantage
of the G sec rate movements, Bank has churned its investments
portfolio and earned profit from trading and sale of securities. Bank
has registered 193% growth in profit from sale of securities in FY
2012-13 as compared to FY 2011-12. Bank has taken advantage
of arbitrage opportunity within various market segments and could
place the excess rupee funds in Certificate of deposits (CD), buy /
sell foreign currency swaps, term money markets there by earning
a spread of 0.50% to 1.00%. The Bank has built up a portfolio of
% 3446 crores in CDs and also lent ¥ 2471 crores in Term money
by borrowing in CBLO/Repo against ‘T’ Bills and surplus securities
thereby earning a spread of approximately 0.50% to 1.00%

National Banking Group (Head Office):
RURAL BANKING

1.  Priority Sector Advances:

The Bank has always been one of the leaders in servicing to the
priority and agriculture sectors, with its vast network of rural and
semi-urban branches and committed personnel. Priority sector
advances, apart from presenting a big business opportunity, have
wide social ramifications. The Bank has registered an outstanding
level of ¥ 65518 crore under Priority Sector which is 36.71% of
Adjusted Net Bank Credit (ANBC).

Under Special Agricultural Credit Plan, Bank could disburse ¥ 17729
crore up to March 2013. The position of priority sector advances
under various segments is as under:

(Amount in crore)

Growth

As on 31.03.2013

2012 2013 Amount [Percentage
1. Agriculture 21178 27041 5863 27.68
2. Small Enterprise 25090 28912 3822 15.23
3. Education 2193 2329 136 6.20
4. Housing 5596 6790 1194 21.34
5. Others - 446 446 -
Total Priority Sector 54057 65518 11461 21.20

W
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2. Centralized Processing Centres in focused districts:

Centralized Processing Centres have been established in zones with
the objective of augmenting agriculture credit. So far, 52 CPCs are
operational.

3. Kisan Credit Cards:

Kisan Credit Card Scheme aims at providing need based and timely
credit to the farmers for their cultivation needs as well as non-farm
activities to bring about flexible and operational freedom in credit
utilization. During the year Bank has issued 474669 new Kisan
Credit Cards with aggregate limit of ¥ 4924 crore. The Bank has
so far issued 1453132 Kisan Credit Cards (cumulative) involving
financial outlay of ¥ 12111 crore.

4. Debt Swap :

Bank has designed ‘Debt Swap’ Scheme with an objective to help
the indebted farmers to redeem their outstanding dues to money
lenders and to mitigate acute distress faced by the farmers due to
heavy burden of debt from non-institutional lenders at unrealistic
interest rates. Bank has made more than 91 villages as money
lender free villages and also financed more than 238 beneficiaries.

5. Differential Rate of Interest :

A scheme for extending financial assistance at concessional interest
rate of 4% to selected low income groups for productive endeavors
under the name Differential Rate of Interest (DRI) Scheme is being
implemented by the Bank. The Bank has sanctioned 18806 cases
under DRI Scheme during the year.

6. Prime Minister’s New 15 Point Programme for the welfare
of Minority Communities :

With focused attention to minority communities, Bank has been
extending finance to the minority communities of Sikhs, Muslims,
Christians, Zoroastrians and Buddhists. During the year 2012-13,
Bank has financed ¥ 649 crore to the various minority communities
and registered an outstanding level of ¥ 9847 crore as on March
2013.

7. Golden Jubilee Rural Housing Finance Scheme :

The Bank has been actively involved in implementation of the
Golden Jubilee Rural Housing Finance Scheme (GJRHFS) and has
achieved the target of ¥ 180.53 crore allocated by National Housing
Bank for the year. During the year, Bank has sanctioned 15502
cases under GJRHFS.

Agriculture
3 21178
31.36%)

Small
Enterprise:
< 25090
(37.15%)

Housing

Education 7 5596
32193 (8.29%)
(3.25%) !

March 12

Total Priority (X Crore)

Agriculture
327041

Small (41.27%)
Enterprises

328912
(44.13%)

. Housing

E%"Zc:fztg’" 3 6790
(3.56%) (10.36%)
March 13
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8. Micro Finance / Micro Credit :

The Scheme of Micro Credit has been found to be an effective
instrument for lifting the poor above the level of poverty by providing
them increased self employment opportunities and making them
credit worthy. Bank is having more than 91844 SHGs credit linked
with Financial Outlay of ¥ 579 crore. Out of this, more than 79912
women Self Help Groups are credit linked to the Bank having
financial outlay of ¥ 431 crore.

9. Solar Energy Home Lighting System :

To address the issues of electricity paucity the Bank has prepared
and launched a scheme on Solar Energy Home Lighting System.
The Bank extends financial assistance to the prospective borrowers
for purchase and installation of Solar Energy Home Lighting System.
The Bank has so far sanctioned 1565 units with financial outlay of
< 4 crore.

10. Mega project — 140 villages :

The main objective of the scheme is to create awareness and
bring urban amenities to rural areas including technology to rural
households as available to urban clientele. So far, 147 villages
spread over 15 States and 85 districts have been covered under the
Scheme. The Bank has financed to the tune of ¥ 19.88 crore under
the scheme through 1824 beneficiary accounts.

11. Lead Bank Responsibility:

The Bank has been assigned with Lead Bank responsibility in 48
districts spread over five states of Jharkhand (15), Maharashtra
(12), Madhya Pradesh (12), Uttar Pradesh (7) and Orissa (2). The
Bank has been successfully discharging its duties of Lead Bank in
all these districts. The Annual Credit Plan (ACP) for the year 2012-
13 was launched in all the Lead Districts involving credit outlay of
% 8809 crore for the Bank. The achievement of the Bank is I 8471
crore which is 96.16% of ACP.

The Bank has now, been designated by the SLBC as the “Lead
Bank Convener” in the state of Jharkhand.

FINANCIAL INCLUSION

Financial Inclusion is integral to the inclusive growth process
and sustainable development of the country. There has been a
strategic shift in sustainable financial inclusion to the adoption of
market oriented approach viewing financial inclusion as a viable
business proposition. The paradigm has decidedly shifted from
“CSR” to “economic viability”. It has been made possible with the
availability of ICT based solution to support secure and sufficiently
low cost transactions required by the financial sector. The Bank is
viewing these prospective banking service users through a prism of
opportunity rather than obligation.

The Bank has carved out Financial Inclusion as a new Business
Unit headed by a General Manager to drive implementation of
Board approved Financial Inclusion Plan. Bank is committed to
provide banking services through Business Correspondents and ICT
based hand held devices (micro ATMs) to 40160 villages, connect
125 lakh people through Basic savings Bank Deposit Account with
in built overdraft facilities to take care of their urgent consumption
needs, extend entrepreneurship credit to eligible people to earn their
sustainable livelihood, offer mobile based remittance facility to help
mainly the migrant labour / self employed to remit money to their
family members and facilitate access to Bank’s third party products
including Micro Insurance amongst other services.

The progress under Financial Inclusion Plan (FIP) as on 31.03.2013 is:-
. No. of Basic Savings Bank Deposit

Accounts opened 79.83 lakh
. No. of Smart Cards issued 11.87 lakh
. GCC/KCC issued 17.03 lakh
. Business Correspondents engaged : 4889
. Channel Management Partners engaged : 93
. No. of Villages where 100% FI achieved 11239

The Bank has achieved 100% Financial Inclusion in all 2992 allotted
villages with population above 2000 as on 31.03.2013. Robust
operational systems with adequate risk mitigants and best practices
have been built up and are being pursued.

Star Swarojgar Prashikshan Sansthan (RSETIs)

With the aim of mitigating the unemployment problem among the
rural youth, the Bank took initiative to form a dedicated trust named
“STAR SWAROJGAR PRASHIKSHAN SANSTHAN (SSPS)” in
2005. Two SSPS Rural Self Employment Training Institutes (RSETIs)
were established at Bhopal and Kolhapur immediately after formation
of the trust. Ministry of Rural Development, Government of India
found value in the initiative and proposed to support establishment
of such Institute in each district of the country to tap the rural
BPL youth from the rural hinterland. The formation, nomenclature,
sponsorship, management, programme structure, staffing and
administration, MIS were defined. Bank was allotted 42 centres
to establish institutes. Bank has established 42 such institutes in
Jharkhand, Orissa, Uttar Pradesh, Madhya Pradesh, Maharashtra
and West Bengal. 39169 participants have been trained and 14534
have been provided with credit inputs from these centres till date.

Bank has planned to upgrade/establish five integrated SSPS
(RSETIs) at Ranchi (Jharkhand), Barabanki (Uttar Pradesh), Bhopal
(Madhya Pradesh), Pen (Maharashtra) and Belgaum (Karnataka)
for extending the scope of SSPS, Rural Self Employment
Training institutes (RSETIs) to primary health care, adult literacy,
comprehensive financial access, planning for growth, strengthening
civil society organizations and environmental sustainability. Bank
would like to collaborate with and foster strategic partnerships aimed
at bringing diverse resources from the public, private and social
sectors to bear on the challenges surrounding these areas.

Financial literacy and Credit Counseling Centres (ABHAY)

Bank has recognized the need for financial education to appreciate
the complexities of dealing with intermediaries on matters relating to
personal finances on a day to day basis. Further, those who suffer
from financial problems due to unmanageable debts also need credit
counseling to come out of the repayment obligations, bankruptcy and
to learn credit usages and improve their financial management. It is
in this background that Bank has opened 5 (five) Credit counseling
centres named ABHAY at Mumbai, Wardha, Gumla, Kolkata and
Chennai and they are manned by senior and experienced bankers.

By extending the concept of ABHAY, Bank has now opened 51
Financial Literacy Centres as per the guidelines of Reserve Bank of
India and NABARD.

In addition to remedial counseling on case to case basis for
the distressed borrowers, preventive counseling through media,
workshops and seminars are also given. So far 68490 cases of
counseling were taken up and disposed off quickly bringing smile on

the faces of the distressed people.
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Regional Rural Banks

Bank has sponsored 4 (four) Regional Rural Banks (RRBs) namely
Jharkhand Gramin Bank (Jharkhand State), Gramin Bank of Aryavart
(Uttar Pradesh State), Narmada Jhabua Gramin Bank (Madhya
Pradesh State) and Vidarbha Konkan Gramin Bank (Maharashtra
State). All RRBs are profit making. All Branches and administrative
offices of the Gramin Banks are now on CBS platform. These banks
are enabled on RTGS and NEFT and ATM platforms. All RRBs taken
together have a branch network of 1252 outlets and have garnered a
business mix of ¥ 21398.93 crore.

RETAIL CREDIT

The Bank during the year 2012-13, pursued the policy of building
up a healthy retail credit portfolio. The Bank’s retail credit portfolio
increased from ¥ 19116 crore to ¥ 22350 crore as on 31st March,
2013. During this period the contours of retail credit were also
redefined. The bank has established 21 RBC’s across major cities
of the country to expedite the processing of retail Home Loans /
Loan Against Property and also processing of Vehicle Loans and
Education Loans proposals- in case of tie-up arrangement. Home
Loan segment recorded a growth of (23.03%) from ¥ 8345 crore
(March, 2012) to ¥ 10267 crore (March, 2013). The Bank has
formulated basic guidelines for entering in to tie-up with builders. In
order to ensure that the tie-ups are encouraged only with builders
with proven track record, the Zonal Managers have been empowered
to enter into tie-ups with builders of repute locally. The Bank is
participating in the Central Government sponsored special Interest
Subvention scheme to stimulate demand for credit to Housing
in the middle and lower income segment as announced in the
Union Budget. Education loan portfolio recorded growth of 9.99%
increasing from ¥ 2193 crore to ¥ 2412 crore during the year. The
Bank has embraced the Interest subsidy scheme, wherein borrowers
who have availed education loans during academic year 2012-
13 and hailing from Economically Weaker Sections are eligible for
education loan interest subsidy from Government of India, Ministry
of HRD, through Nodal Bank. The Bank continues to give top priority
for extending credit for pursuing higher education under the Star
Education Loan scheme. Towards this end, the Zonal marketing
teams are constantly entering into tie-up arrangements with local
Institutions so that the students’ requirements are speedily attended
to by the Branches. Bank has also introduced a new product under
Education Loan viz. BOIl Star Vidya Loan to cater to students
seeking admission to Premier Educational Institutions in the country
such as IITs/lIMs/NIDs etc.

Vehicle Loan segment also recorded reasonable growth of
12.23% increasing from ¥ 1815 crore to ¥ 2037 crore during the
year. The strategy of tie-up arrangement with diverse reputed Auto
manufacturers like Maruti Suzuki, Tata Motors, Hyundai Motors,
Mahindra & Mahindra continues to provide healthy retail leads to
augment Autofin portfolio. The growth in respect of major Retail loan
schemes was as under:

(X in crore)
Scheme 31.03.2012( 31.03.2013| Growth | % growth
Star Home Loan Scheme 8,345 10267 1922 23.03%
Star Education Loan Scheme 2,193 2412 219 9.99%
Star Vehicle loan Scheme 1,815 2037 222 12.23%
Star Personal Loan Scheme 692 779 87 12.57%
Star Mortgage Loan Scheme 1,632 2007 375 22.97%

SME

The Bank has created a new vertical for SME business, headed by
a General Manager to cater to the specific business needs of the
segment. A more inclusive definition for SME business is to include
all business activities with a turnover of up to ¥ 100 crores. The
vertical will focus not only on credit, but also CASA, Retail. Business,
Fee Based Income and Third Party products in the SME segment.

Strategies for SME business growth, as enunciated by the Bank are:

e 21 SME City Centers across 20 Zones formed to act as Processing
Hubs for all SME credit business with credit limits above ¥ 1 crore.

e Asarisk management measure, Credit Origination and Processing
are segregated in the City Centers.

. Dedicated team for credit processing and outbound sales team for
lead generation and follow up for business acquisition put in place.

. Credit processes de layered and delegation revised upwards to
ensure reduced Turn Around Time.

. New products launched to suit customer requirements in SME
segment.

. Simplified Application Form introduced for all SME customers
irrespective of the size of limit.(MSE-1)

e  Master Check List formulated for obtaining information required
for processing customer requests at one go.

. System Generated centralized application register put in place.

Performance of the Bank under MSME

. Business growth: MSME Outstanding — I 37246 cr. registering
Y-O-Y growth of 24.23%.

. Performance under MSE: MSE Outstanding - ¥ 31932 Cr.
registering Y-O-Y growth of 28.55%.

° Share of Micro sector within MSE increased from 37.37% as at
March 2012 to 49.54% as at March 2013.

° Growth in number of micro accounts stood at 11.45% as
against the prescribed target of 10%.

e  Total NPA under MSME advances marginally decreased from
T 2682 cr. to ¥ 2576 Cr. In percentage terms the NPA has
decreased from 8.23% to0 6.92%.

. Performance under CGTMSE - Covered additional 27435
accounts for ¥ 1723.57 Cr. during the year and retained our first
position among PSU Banks.

e  Performance under PMEGP - Sanctioned 8528 cases amounting
to ¥ 389.68 Cr.

Strategies for achieving growth under MSME

. Our Bank felicitated TOP 100 SME borrowers who have contributed
significantly to SME segment in INDIA SME 100 Awards, 2013
held at Mumbai as AWARDS PARTNER. We have signed an
agreement with an emerging NGO “INDIA SME FORUM” as an
exclusive presenting partner for all their ground events across
the cities throughout the year. Through this we expect to get wide
publicity, particularly for our SME Products.

. In order to support the thrust of Govt. of India and RBI for providing
more credit to the special category of the borrowers namely S/C,
S/T, Women Beneficiaries, & Minority community and inhabitants
of North Eastern Regions including Sikkim and Jammu & Kashmir,
we have revised fee sharing pattern for CGTMSE covered
accounts
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e  This will not only help in increasing the share of these categories
in MSE advance, but will also help the Bank to achieve related
targets under social banking.

e  We have commenced operation of Specialized MSE Service Cells
in all the Lead Districts for catering to clusters of those districts. In
all, 45 specialized MSE service cells are operationalized covering
4 states and 135 clusters.

. In order to drive credit growth under micro sector lending and
with a view to targeting this segment a new scheme for financing
Traders to meet their working capital requirement is devised. The
scheme is titled as “BOlI STAR VYAPAR”. The extent of finance
under the scheme is capped at ¥ 200 lakhs.

e  Coverage under CGTMSE has been made mandatory in case of
all sanctions up to a limit of 1 crore. Such coverage is in lieu of
collateral security and guarantee.

e  Customization of Credit Products for SME. Various new products
i.e. Star SME Liquid Plus, Star SME Auto Express, Star SME
Contractor Line of Credit and Star SME Education Plus have been
rolled out.

e Inorder to give fillip to SRTO finance, Bank has signed MOUs with
9 OEMs for finance under tie-up arrangement.

. Bank has introduced unique Web based Module for generation of
loan applications for financing commercial vehicles of dealers of
Tata Motors Ltd. and Ashok Leyland Ltd.

e At present 21 SME City Centres are functional for exclusively
dealing with credit proposals of above ¥ 1.00 crore. Dedicated
outbound sales force is posted at SME City Centres to get
maximum business from market. During the year ended March
2013, these centers have processed 2046 applications with
sanctioned limits of ¥ 6518.82 crores with disbursements of
3 4784.97 Cr.

e  MOUs with 5 External Credit Rating agencies for conducting credit
rating and allowing concession in Rate of Interest for first and
Second rated accounts.

e  The online application & tracking system for MSME customers is
in Place.

. Centralized MSME application registration has been implemented
from this year.
We are recipient of National Award for outstanding
performance in implementation of PMEGP Scheme in East
Zone for 2012.

REORGANISATION OF THE BANK

Reorganisation of the Bank was completed in the previous year. As
part of the reorganization, two separate business groups viz. National
Banking Group and Wholesale and International Banking Group were
created for focused attention to respective businesses. Each Group
is responsible for the performance of various Business Units falling
under its purview. Based on the experience gained from working of
structures, processes and business focus, further refinement was
carried out during FY13. Some of these changes are the following:

e The turnaround time was sought to be further reduced by
delinking NBG Branches headed by Asstt. General Managers
from specialized processing centres viz. SMECCs and RBCs.

e The Bank decided to increase the focus on mid-corporate
business by permitting NBG branches, headed by AGMs, to do

mid-corporate business. The strategy behind this move is to
enable larger number of branches to solicit such business which
was hitherto restricted only to Mid-Corporate branches.

‘BRANCH OF THE FUTURE’ PROJECT

In the previous year 5 branches were converted into futuristic
branches through planned layout and customer friendly equipment
for better customer experience under ‘Branch of the Future’ Project.
These pilot branches recorded success which led the Bank to take
up another 101 existing branches for conversion as ‘Branches of the
Future’. All these branches have been successfully rolled out during
FY 13. Some of the key differentiating elements of ‘Branches of the
Future’ are the following.

e  The interiors of these branches have been aesthetically laid out
creating large customer area with sufficient seating arrangement.

° Distinct front office and in-branch back office have been created
for quick turnaround time of transactions.

e  Customer empowerment has been attempted through self-
operated passbook printing kiosks.

. Queue Management System (QMS) is being used for managing
front line customer facing activities in a more organized manner.

. New roles and responsibilities have been defined for members
of the branch team to achieve greater sales push and customer
satisfaction.

e  Training for better customer management and cross selling has
been provided to staff working at these branches.

Customers of these branches are delighted with the makeover and
new processes. The overall efficiency of branch operations has
improved as a result of this initiative. Customer acquisitions and
business leads are also picking up significantly at these branches.

REVIEW OF OTHER PRODUCTS & SERVICES

IT Enabled Services

The Bank is offering Five types of Credit Cards to select from to
the customers. The Bank also has Two affiliate banks viz. Bank of
Maharashtra and Tamilnadu Mercantile Bank Ltd. issuing Credit
Cards under the brand name “India Card”. During the year Issuing
turnover witnessed a growth of 11.34% and stood at about I 391.44
crore and acquiring turnover witnessed an increase of 1.57% and
stood at ¥ 314.13 crore.

Acquiring turnover on debit cards witnessed a growth of 50.06% and
stood at ¥ 1147.05 crores.

The Bank is also offering Five types of Debit cum ATM cards.
Total Debit Cards issued as on 31.03.2013 stood at 136.03 lakh
comprising of 39.49 lakh Starlinks International ATM cum Debit
Cards (Visa Electron), 90.61 lakh BOI Global Debit cum ATM cards
(MasterCard), 0.03 lakh Platinum Debit Cards (MasterCard), 0.12
lakh Gift Cards (Visa Electron), 1.80 lakh Bingo Cards.

SMS Alerts — Star Sandesh

As a fraud prevention measure, SMS alerts are generated and

provided to all customers who have registered their mobile number

with the Bank for

. All Debit transactions from delivery channels (Internet banking/
ATM/POS).

° All Customer induced debit & credit transactions of ¥ 10,000/- and

above.



S 31T gf3T1/ BANK OF INDIA

e  All Debit ECS transactions of ¥ 10,000/- and above.
e  All Debit RTGS transactions.
. Acknowledgment on accepting the cheque book issue request.

. Alerts for installment due in Star Autofin & Housing Accounts.

Internet Banking:

A fast and secure internet banking facility is available to customers
for utility bill payments, air & rail ticket booking, on-line shopping,
inter-bank and intra bank fund transfers, etc.

Bank of India is the first PSU Bank in India to implement Two-factor
Authentication (2FA) — Star Token for both Retail and Corporate
internet banking customers as an additional security measure.
Bank’s customers enjoy the convenience of “secured” Anytime,
Anywhere, Anyhow hassle free Banking from the comfort of their
homes and offices with a click of a mouse.

Some of the features available are:

e  Online Interbank Fund Transfer across banks, through our Star
Connect Internet Banking Services, using RTGS / NEFT facility

e  BOI Star e-Pay for Auto-pay or on-line payment of various utility
services / bills

e e-Payment of Direct & Indirect, Central Excise & Service Tax

e  Star e-Share Trade to trade in shares.

e  e-Freight Payment

. Directorate General of Foreign Trade (DGFT) license fee Online
e-Payment

e  Online Booking of Railway & Airlines Ticket

e Online Application for Education loan

e  On Line facility available to View and Apply Application Supported
by Blocked Amount (ASBA) for IPOs from Internet Banking

e Enabling internet banking customers to make online Fixed
Deposit.

e  Hot Listing/Reset/Unblock/Change of Debit Cum ATM card PIN
using Internet Banking password.

e  Viewing of Annual Tax Statement (Form 26AS).

. Extended the facility of online e-Payment to the customers holding
our Debit-cum-ATM card. This will enable the customers to use
their Debit-cum-ATM cards for e-payments in addition to credit
card & Internet banking account.

e  Online Nomination facility while creating online Term Deposit
Receipt as well as for existing Term Deposit Receipts.

Automated Teller Machines (ATMs):

The Bank has joined National Financial Switch (NFS) which enables
Customers to access more than 85,000+ ATMs across the country.
Bank is also part of Cash Tree, BANCS & SBI Group networks. As
on 30th April, 2013 we had 2,226 ATMs out of which 439 were under
Ministry Of Ministry and the rest 1,787 were under Phase VI.

IT Enabled Services:

In the process of the ambitious growth plan of the Bank, under
Sankalp 10000 initiatives,

e Internet Banking: Retail Customers and Corporate Customers

e  Mobile Banking:
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e ATMs

. Card Products: Debit Cards, Credit Cards, Bingo Cards, Gift Cards
. BOI Star Reward Program

. E-Commerce Facility

° E-Pay Facility

° Demat

Bullion Banking

Bullion Banking was introduced by the Bank in November 1997.
Initially the scheme was introduced at SEEPZ and Ahmedabad
branches and was subsequently introduced at other branches. As
on date although 9 branches are authorized to undertake bullion
business only 3 branches are undertaking bullion business. The
gold is procured on consignment basis for catering to the needs of
the jewellery exporters and domestic manufacturers. The Bank sold
11,668 Kg of gold in the year 2012-13, with a turnover of 3,485
crore, thereby earning an income of ¥ 20.34 crore. The increase in
the earnings during the year was 21.51%.

STAR CASH MANAGEMENT SERVICES (STAR CMS)

The Bank has active presence in CMS space but the CMS
operations have been revamped by adopting latest state of
the art Web based technology. The Bank has also entered into
Correspondent banking arrangement with other Banks. Due to switch
over to the WEB based software on ORACLE platform the Bank is
well positioned to handle any number of transactions.

The Bank has a separate department for CMS at Head Office which
monitors and controls the overall functioning of CMS. It is under
the direct control of the General Manager (Transaction Banking).
The CMS HUB located at M.G. Road, Mumbai takes care of the
operational side of the initiative. The Bank has over 4000 branches
which are operating on CBS platform across more than 1000 cities
and towns. All these branches can canvass for CMS clients for
availing various CMS services.

Product-wise Capabilities

a. Local Collections:

The STAR CMS has the capability to provide location-wise daily
MIS for realizations and returns. The Bank can also provide detailed
listing of returns by encrypted e-mail and if required hard copy can
also be mailed to the customers.

b. Bulk Collections:

Bulk collections are offered at ALL locations covered under local
collections, but with prior approval since modalities/systems are to
be enabled. Soft copy of the details is needed for direct data upload
for all Bulk collections.

c. Outstation Collections:

Day arrangements range from Day 0 — Day 21; which are always center
specific. These vary for local and up country cheque collection centres.
d. Physical Cash:

Physical cash can be absorbed at all locations being offered for cash
management; this facility is being rolled out under Door Step banking
initiative. Day arrangement will be T + 1 day.

e. Payments:

Positive pay facility is available across all locations for drafts drawn
on the Bank. The Bank has the facility for Bulk Printing of drafts/
cheques and the locations can be fixed as per requirements.
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f. Electronic Settlements:

The Bank has system capabilities to offer Direct Credit and Direct
Debit facility. In case of Direct Debits, mandate verification is must.
TAT will depend upon the location.

g. Other additional services:

The Bank is open to offer services at its branches for collection of
application forms for NFOs and Right Issues.

THIRD PARTY PRODUCTS

Tie-up for Life Insurance:

Bank continues its Corporate Agency arrangement with Bank’s Joint
Venture Life Insurance Company Star Union Dai-ichi Life Insurance
Co. Ltd. for sale of their life insurance products. Bank has around
1600 employees to act as ‘Specified Person’ for sale of insurance
products in various centres.

During the current financial year, bank collected premium of ¥ 465
crore (Number of Policies — over 96,000) and contributed to more
than 55% of the total new business of the Joint Venture company.

Bank continues to offer optional life insurance cover to our Star
Home Loan and Star Education Loan borrowers under Group Policy
wherein the borrowers pay reduced premium for life cover.

Tie-up for General Insurance (Non-life) with National Insurance
Co Ltd. (NICL):

The existing tie-up arrangement with NICL was converted into
Corporate Agency Distribution Model in compliance with IRDA
revised guidelines covering Bancassurance Business with
Distributors like Bank. Bank has a co-branded health insurance
product — BOI National Swasthya Bima, which is a Family Floater
Mediclaim Insurance Cover available only for Bank of India account
holders, for a very low premium. The coverage is for the Account
Holder, Spouse and Maximum of 2 Dependent Children. Entire family
(Account holder, his/her spouse and their two dependent children) is
covered to the extent of sum insured in as much as part of the sum
insured can be availed at different times by family members. It has
been a popular product and as on 31.03.2013 over 1.42 lakh Bank
of India Account holders have taken this policy.

The total premium collected by the Bank for NICL during financial
year 2012-13 has been ¥ 155 crore which earned a commission of
% 15.07 crore.

Mutual Funds Products:

Our Bank continues to be a shop for all financial needs of the
customers and we distribute Mutual Fund products of the following
10 Asset Management Companies, viz., BOI-AXA Mutual Fund,
Birla Sun Life Mutual Fund, DSP Black Rock Mutual Fund, Franklin
Templeton Investments, HDFC Mutual Fund, IDFC Mutual Fund, ING
Mutual Fund, Kotak Mutual Fund, Reliance Mutual Fund and UTI
Mutual Fund.

ASSET RECOVERY & NPA MANAGEMENT

The Bank continues its drive and focus in improving its performance
in the area of NPA management in the year 2012-13 as well.
Reduction of NPAs is given utmost priority at the Bank and this
function has steadily grown in importance. Substantial measures
were initiated to augment recovery and contain NPAs. Efforts
were also made to maximize recovery in written off accounts and
uncharged / unrealised interest in NPA accounts which contributes to
the Bank’s profits significantly.

The following table shows management of NPAs during last 3 years:

 in crore)
ltem 31.03.11 | 31.03.12 | 31.03.13
(Actual) | (Actual) | (Actual)
GROSS NPA (Opening) 4,883 4,812 5894
Less:
Cash-Recovery 895 1,205 1245
Upgradations 1,038 487 759
Write-off 881 2,415 2415
Agr. Debt Waiver/Debt Relief Scheme 2008 0 0 0
Total Reduction 2,814 4,107 4419
Add:
Slippages 2,908 5,401 7379
Less Unrealised Interest (URI)
(introduced from F.Y 2009-10) 166 212 89
GROSS NPA (Closing) 4,811 5,894 8765
Recovery in W/Off Alcs, UCI/URI 383 672 1051
Net NPA 1,945 3,656 5947
% of Gross NPA to Gross Advances 2.23 2.34 2.99
% of Net NPA to Net Advances 0.91 1.47 2.06

During the year, on bid and Portfolio basis the Bank under took
sale of impaired assets worth ¥ 8.25 crore on Cash basis to Asset
Reconstruction Companies.

To boost recovery in small and soft impaired (NPA) accounts, Bank
launched special drive for recovery in small loan upto ¥ 10.00 lakh.

Bank has made recovery of ¥ 667.18 crore under the special drive
during the year.

Recovery Camps and participation in LOK ADALAT for speedy
resolution of small NPAs has also been undertaken in a big way at
the Zones. The Bank has made recovery of ¥ 581.56 crores through
LOK-ADALAT and Recovery Camps.

NPA
2.99%
2.23%
2.34%
2.06%
0.91% 1.47%
r T T 1
March '11 March '12 March '13
<@ Gross NPA (%) < Net NPA (%)




.v. 1
¥ 3ifes a1/ BANK OF INDIA i RUYE / Annual Report 2012-13 BOI )2

CREDIT MONITORING:

The need for an accentuated focus on Credit Monitoring for a

robust and healthy credit portfolio, in the present economic scenario

cannot be denied. The gamut of functions undertaken by the Credit

Monitoring Department of the Bank has expanded over the years

and assumed critical importance in the Bank’s endeavour to maintain

sound asset quality.

. Monitoring is being done through various system generated
reports on weekly / fortnightly / monthly basis. The breakup of
overdue / out of order position of accounts in various time buckets
assists in control and monitoring of credit assets. These reports
are being effectively utilized to track and avoid delinquency.

e Monitoring of slippages in small ticket advances pose a challenge due
to sheer enormity of their numbers. To address this issue, during the
fiscal 2012-13, the Bank took the initiative of introducing ‘Collection
Cells’ at zonal centres. In all loan accounts including KCC accounts,
a system generated advance intimation from Zonal Office is sent to
the borrower, 10 days prior to due date, a system generated advance
intimation from Zonal Office is sent to the borrower, informing the
due date and amount of installment. In case the installment is not
paid on the 15th day from the due date, regular follow up is made
by the branch officials till such time the overdue is paid off. In case of
accounts above ¥ 10 lakh, Task Force Meeting (TFM) is arranged with
Zonal Head. The Advance intimations pertaining to Rural and Semi
Urban branches is written in local language.

Tools utilized for efficient monitoring and control process:

. Inspection of the assets charged to the Bank for ensuring end use
of funds is undertaken at regular intervals. Adequate insurance
of charged assets held in force, is given prime importance for
safeguarding the Bank’s exposure.

. Periodic Stock & Receivable Audit is another important tool used
to safeguard quality of assets charged to the Bank which is carried
out by empanelled Chartered Accountants.

e  Credit Process Audit (CPA), prior to release of funds by the Bank,
ensures compliance of all terms of sanction and other covenants.

e  Zonal Credit Monitoring Committee meetings are conducted at all
Zones wherein issues relating to big ticket advances are dealt with.

e  The advances showing inherent signs of weakness such as out
of order position, inability to meet commitments under Letters of
Credit / Bank Guarantees, timely review, etc. which pose a threat
to Bank’s asset quality, are followed up by extensive usage of
Video Conferencing facility / discussions at various platforms
thereby sensitizing all concerned.

e  Critical analysis of delinquencies in advances within a short period
of their respective sanctions (quick mortality cases) is made
and remedial action is taken, wherever necessary. Additionally,
accountability is examined in all delinquent assets, more
particularly under quick mortality.

e  The classification of advances is in accordance with the prevalent
IRAC norms. Advances which display signs of stress / temporary
aberrations albeit having financial / economic viability are restructured
in line with the prevalent guidelines / instructions issued from time to
time by the regulatory authority. Calculation of Diminution in Fair Value
and provision thereon is done at the Head Office level in respect of all
restructured advances of ¥ 100 lakh and above.

BRANCH NETWORK & EXPANSION

The Bank has a geographically well spread branch network in India
and abroad. The Bank had 4000 branches in India as on 31.03.2012.
In the foreign countries, 48 branches and 4 representative offices
keep Bank’s presence felt in all time zones and important financial
centers of the globe.

During the year 2012-13, Bank opened 292 new branches including
02 Extension Counters converted into full-fledged branches.

Composition of Bank’s Branch Network is as follows :

31.03.2012 31.03.2013
Category
No. of Brs. | % to Total | No. of Brs. | % to Total
Metropolitan 722 18.05 787 18.34
Urban 709 17.72 742 17.29
Semi-Urban 1078 26.95 1165 27.14
Rural 1491 37.28 1598 37.23
Total Branches 4000 100 4292 100

Falling in line with RBI liberalized policy of branch authorization,
some branches were shifted to alternate sites and Extension
Counters showing good performance and those with locational
advantage, were converted into full-fledged branches. It is intended
to continue this policy for the coming year as well. RBI has further
liberalized its branch authorization policy w.e.f. 29.11.2011 allowing
banks to open branches in centers having population below 1,00,000
(enhanced from 50,000 to below 1,00,000) without obtaining prior
approval from them. The Bank availed the opportunity and authorized
zones to open branches under this category in 322 centers.

POSITION AT A GLANCE

At the year end 31.03.2012 | 31.03.2013

Number of branches 4049 4341

Foreign 49 49

Indian 4000 4292
Of which :

Metropolitan 722 787

Urban 709 742

Semi-Urban 1078 1165

Rural 1491 1598
Computerised Branches

Fully computerised 4000 4292

Partially computerised - -
Specialised Branches 271 271
Extension counters 43 42

The Bank has 271 Specialised branches catering to the specific financial
requirements of various categories of customers in the domestic market.
Break-up of such branches is given in the following table:

Categories of Specialised Branches 31.03.2012| 31.03.2013
1. SME Branches 100 100
2. Overseas Branches 03 03
&, Corporate Banking Branches - -
4.  Large Corporate Banking Branches 13 10
&, Mid-Corporate Branches 41 42
6. N.R.l. Branches 06 06
7. Recovery Branches 13 15
8.  Commercial & Personal Banking Brs. 26 26
9.  Treasury Branch 01 01
10. Housing & Personal Finance Brs. @ 25 24
11. Government Business Branch 01 01
12. Bullion Banking Branch - 01
13. Service Branches 41 41
14. Centralised Pension Processing Branch 01 01
15. TOTAL 271 271

@ - Including Retail Business Centers (RBC’s)
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MARKETING

Marketing has been an important focus in this Bank for acquisition
of new customers and create a set of customer centric processes for
enhancing value for them.

The Bank has placed Marketing Team in all the zones for mobilizing
Deposits, Retail & SME advances, De-mat Accounts, Card Products,
IT Enabled Products and Services, sale of Third Party Products and
Gold coins to name a few. The marketing staff are placed / attached
to the branches / Zonal Offices and are working under the Head
Marketing placed at Zonal Office (ZO).

The Bank has also placed separate Marketing Teams at Retail
Business Centres (RBCs) for mobilizing retail loans, SME Centres for
mobilizing SME Loans and has created TASC Teams for mobilizing
TASC (Trusts, Associations, Societies and Clubs) Business.

To strengthen the marketing Team, the Bank has recruited 430
Marketing Executives during the last three financial years. During
the current year the bank has recruited 234 Marketing Executives.
As on 31st March, 2013, Bank has over 500 proactive and trained
marketing personnel for focused marketing efforts.

Detailed guidelines defining Roles & Responsibilities of Marketing
Head, Marketing Staff (ZO / Branches), their annual target,
Monitoring & performance tracking of marketing staff has been
formulated and implemented during the year.

Major Initiatives during 2012-13

e  Training: Arranged workshop at MDI (Management Development
Institute), Belapur for the Heads of Marketing from all the Zones.
We have also initiated conducting of workshops for the newly
recruited Marketing Executives to sensitize them on their roles
and responsibilities and provide them inputs on marketing. Four
workshops have been conducted at STC Noida, MDI Belapur, STC
Chennai and STC Kolkata covering all the marketing Executives
from five NBGs (National Banking Group) which were addressed
by our Top Executives.

e On the Job Training: For acquiring knowledge of branch
functioning, finacle system and operational exposure at branches,
the newly recruited Marketing Executives were posted in a branch
for a period of 6 months.

e Lead Management System: The LMS software package has
been made mandatory for all marketing staff of the bank. The
system effectively captures, monitors, tracks, closes and analyses
the leads generated at various levels. Workshops have been
conducted for the key officials from select Zones.

e  Campaign /Initiatives: Various campaigns / initiatives have been
launched for CASA, Retail Term Deposits, Gold Coins and Retail
Loans to garner business for the bank. Reward & Recognition
programs have also been launched for various Third Party
Products during the financial year.

Publicity & Public Relation

This year our Publicity & PR Department had executed the multi-
media Corporate Campaigns specifically designed to enhance
the visibility of our Bank's Brand Image & Promote bank’s retail
products down the line at Pan India under the able guidance of Top
management. In order to execute the media plan, the foundation
of our approved theme “Relationships beyond banking” has been
continued. The famous Corporate TVC (piggy bank, couple, friends,
closing time, bus etc) have been aired through various Radio and
TV channels. The campaign has propel the promotion of our Bank’s

products Housing Loans, Auto Loans, SME loan , Education Loans,
Vyapar Loan, and ITES through Print media i.e. publishing various
ads in major national and regional dailies. The same theme was
further carried forward for OOH activities on hoarding at prominent
places in metro and other centers, Railway and Air port locations
have been used. This campaign initiative have reportedly garnered
good mileage and enhanced the corporate image besides promoting
& establishing the Bank Products. Apart from the campaign
department is involved in giving due publicity to our retail products
activities such as to invest in real estate, buying cars, consumer
durables, buying gold and jewellery on occasion like Akshay Tritiya
and festival/ auspicious days.

The department has sponsored various events to increase the
visibility of the Brand Sponsorship some major events like Great
Sarovar Run -2013 at Calcutta, Gold Partner Sponsorship of FICCI-
IBA conference “Sustainable Excellence through engaged customers,
employees and right use of technology” held from 4th to 6th
September, 2012, Sponsoring for Participating in SWIFT International
Banking Operations Seminar (SIBOS) - 2012 at Osaka, JAPAN from
29th October — 1st November, 2012, Sponsorship for the 35th World
Diamond Congress (WDC) at Mumbai, Sponsorship of fully equipped
Van (Mobile Dental clinic) to Society for Cancer in Oral-Cavity
Prevention Through Education (SCOPE), Hyderabad, Lucknow Zone
Sponsorship of the Cultural programme — Deva Mahotsav (Janpad
Barabanki), Rajasthan Zone, Jodhpur Branch.Title Sponsorship of
the Mega event — IGNUS-13 of the Premier Institute of IIT Jodhpur.
Sponsorship of Mega Cultural Evening of Lucknow Mahotsava from
26th November to 6th December, 2012 at Khetriya Park, Sector —
L, Ashiyana Lucknow, International Cricket match at Ranchi, “India
SME Forum”. Celebrating SME achievers of 2012 as exclusive
Presenting Partner and many other activities have been done by us
for increased visibility of the Bank.

In hoarding activities, displaying of hoardings at prominent places
in metro and Pan India to enhance our Brand Image and other
products at various places such as, display of Hoardings (Neon
Sign) at Haji Ali (40’ X 20’) symbolic sign at heart of sea in Mumbai,
the display of hoardings at New Delhi Hyderabad, Bangalore —
Airports, and various railway stations and others places have been
undertaken by us.

OPERATIONAL EXCELLENCE
Commitment towards Customers

The Bank reiterates its commitment to customer service through
customer centric approach to achieve the goals set under SANKALP
10,000.

Major Initiatives:

e  Training:
Sales Force and Relationship Managers are being provided
training from time to time either at the Training Centers or at
Zonal Office. During the current year, Bank has arranged
training for all the Heads of Marketing, Sales Force and RSMs
from each zone at MDI, Mumbai during the year.

e  Sales Force Automation (SFA) Package:

Bank has launched IT enabled software package called Sales
Force Automation (SFA) i.e. Lead Management System. The
system effectively captures, monitors, tracks converted leads
and analyzes the leads generated at various levels. The system
will also be used for administering the incentive scheme as well.
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e Quick Wins Campaign:

Massive Contact Programme to meet Diamond Customers. The
Campaign was launched in Centres for contacting Diamond
Customers, updating their data, KYC compliance, opening of
new value accounts, cross selling of various Bank’s products
and Third party Products. During the campaign, over one Lac
Diamond Customers are contacted.

e  SUD Life Campaign was launched in all 50 zones for marketing
of Life Insurance products.

The Bank has with a view to enhance its corporate image
and identity, initiated media campaigns on the existing theme
"Relationships beyond Banking". Towards this end three TVCs
were produced in line with the Relationship theme viz. Old Couple,
Friends and Bus which were aired on both National as well as
Regional Channels.

CHANGE MANAGEMENT OFFICE
OPERATIONAL EXCELLENCE
Commitment towards Customers

The Bank reiterates its commitment to customer service through a
customer centric approach to achieve the goals set under SANKALP
10000.

The Bank has been a voluntary member of the Banking Codes
and Standards Board of India (BCSBI) since its inception in 2006,
to emphasise its customer orientation and commitment to provide
service of a high order in a transparent manner, supplying the
customer with the necessary information to take an informed
decisions. BCSBI revised Code 2009 was also adopted by the
Bank and displayed on the website. Copies of the revised code are
distributed among customers for their information.

The Bank has adopted various revised customer centric policies
formulated by IBA — like Deposit Policy, Cheque Collection Policy,
Grievance Redressal Policy, Compensation Policy, Recovery of
Dues and Security Repossession Policy, Simplified Procedure for
Settlement of Dues in Deceased Depositors Accounts and Delivery
of Contents from Safe Custody and SDV Lockers in case of
Deceased Constituents.

e  Ashort film on desired staff behaviour shot entirely within the Bank
premises is being shown to the participants attending training
courses conducted at Staff Training Centres all over India.

. Root cause analysis of complaints is being done at half yearly
intervals to identify problem areas and initiate corrective steps at
the Head office level.

e  Zonal Offices have also been authorized to carry out root cause
analysis and to reduce the grievance redressal time, identify
critical areas, take prompt corrective steps at their level if possible
or to escalate the same to head office and thus help enhance
customer satisfaction.

e  SMS complaint management has been introduced for directly
contacting the Zonal managers for quick redressal of complaints.

e  With the increased emphasis on use of electronic mode of
communication, the turn — around time for complaints is being
compressed to 10 days in majority of the cases.

e  Web based Customer Complaint Management System (CCMS) is
revamped to generate analytical reports to help reduce turnaround
time in grievance redressal and initiate remedial steps in time.

e  Customer service and grievance redressal week has been
celebrated twice during the year to draw the customers and staff

closer and bring about changes, if any, for improved customer
service.

e  Compliance with various customer friendly measures by branches
is being periodically assessed through the visits of officers from
Zonal Audit Offices and necessary corrective steps are being
taken promptly thereafter.

° Incognito visits by Deputy Zonal Managers to one or two branches
in the adjacent zones to monitor the level of compliance.

° Clean note policy of RBI is being implemented through introduction
of latest note sorting machines / note authentication machines.

e All customer centric information mandatorily required, is displayed
on the website for the benefit of customers and is made available
at the branches.

e A Comprehensive Notice Board in English / Hindi containing
information mandated by RBI and much more has been printed
and distributed from Head Office to our branches for displaying
the same for customers’ benefit.

e  Various channels are offered to customers for airing their
grievances, including e-mail, phone.

. Bank is issuing personalized Cheque books in all branches.

RISK MANAGEMENT & CONTROL

Risk is an integral element of the activities of any bank. Accordingly,
the purpose of the risk control function is not only to minimize risks
but also to ensure that the institution properly identifies measures
and handles risks and prepares adequate reports on all these
efforts so that the extent of risks, which have occurred, should not
endanger the continuity of operations. With this in mind the bank has
established well mechanisms, which ensure the ongoing assessment
of relevant risk types on an individual basis and of the overall risk
position of the bank

Risk Management is a Board driven function in the Bank with
the Risk Management Committee of the Board at the apex level
supported by operational level committees of top executives
for managing various risks. The process of risk management
consisting of various stages i.e. identification, measurement,
monitoring and control, is covered in the policies for Enterprise
Wide Risk Management, Credit Risk Management, Operational Risk
Management, Market Risk Management, Derivatives, ALM, Foreign
Exchange and Dealing room operations. These stages constitute a
control cycle, which also involves feedback and forward loops.

The identification, definition and recording of all potential risks, in
all activities and products is done through detailed analysis and
vetting the same by the operational level risk committees and task
forces. Risk profiling of the bank is also done on a quarterly basis.
Various tools and systems like prudential limits, new Basel Compliant
credit Rating Models, Credit Audit, VaR models for market risks, Self
assessment exercise coupled with tracking of Key Risk Indicators for
operational risk have been introduced for assessing / measuring the
identified risks. Data warehousing project to provide comprehensive
data for analysis is implemented. The Bank is implementing Credit
Risk Management Software which will help the bank in improving the
data quality and completeness and upgrading its Risk Management
systems.

The Bank has migrated to computation of capital adequacy under
New Capital Adequacy Framework (Basel 1) based on Standardised
Approach for Credit and Market Risk and Basic Indicator Approach
for Operational Risk as per RBI guidelines effective 31.03.2008.
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The Bank undertakes Internal Capital Adequacy Assessment
Process (ICAAP) on a yearly basis for assessment/measurement of
various risks, the limits of its risk-bearing capacity and appropriate
level of internal capital in relation to the risks and the Risk Appetite.
Stress Testing Process is in place for enhancing risk assessment by
providing the bank a better understanding of the likely impact even
in extreme circumstances. Going forward, this exercise is expected
to render an objective basis for decision making both to the risk
control function and to the entire institution and also for assessing
the performance of the independent control function.

As per the road map prepared the Bank is also preparing for
migration to more sophisticated approaches for enhancing the
effectiveness and robustness of risk management systems.

INFORMATION TECHNOLOGY
Branch Automation

All branches of Bank are on Core Banking Solution (CBS) and new
branches are directly being opened under the CBS platform. All
these branches are RTGS / NEFT enabled.

Implementation of CBS in Bank sponsored Regional Rural
Banks (RRBs)

Bank has completed the process of implementation of CBS in all
the Bank sponsored RRBs during the year to provide “Anytime,
Anywhere, Anyhow” banking service to the rural clientele. 100% CBS
achieved in all the branches of all the Regional Rural Banks (RRBs).
All the branches of RRBs are RTGS / NEFT enabled using our
infrastructure. CBS Migration and integration of amalgamating the
then Kshetriya Gramin Bank and Aryavart Gramin Bank into Aryavart
Kshetriya Gramin Bank has been completed.

Enhancements / New Initiatives implemented during the year
Besides the regular banking modules our Bank has ensured that
even ancillary portfolios viz. Government Business, Safe Deposit
Vault, PPF, SCSS (Senior Citizen Savings Scheme) Government
bonds are seamlessly integrated under CBS platform ensuring one-
stop-shop for everyone avoiding hopping between various systems.
The Bank has implemented Straight Through Processing (STP)
between CBS and various Payments Systems / other applications
to eliminate the need for data entry at multiple systems & hence
ensuring integrity & reliability of data. This has also ensured auto
reconciliation of these entries within the system itself.

The following customer centric enhancements have been

implemented during the year 2012-13

e  Launching of “SMS based Grievance Redressal system” which is
being brought to the notice of the Zonal Head on real-time basis
for due attention to customers and for speedy resolution from the
Business Team.

e  Launching of Balance enquiry for SB & OD Accounts through SMS
using “Missed call” facility “free-of-cost” to the customers.

e  Online acceptance of PPF subscription in PPF account maintained
with Bank of India.

e  Online acceptance of Donation for Prime Minister National Relief
Fund (PMNRF)

. Inclusion of Star Sunidhi Scheme (Tax Relief Deposit) in Online
TDR module.

e e-Payment of Commercial Tax for additional seven state
governments.

e  Online Cheque Book Request facility for Internet banking Users
and also through BOI ATMs for ATM Card Holders.

e  Online Custom Duty payment module is enhanced to enable the
customers to make multiple challan payments simultaneously.

. Statement of account option is now enhanced to enable the
customers to view/print statement for a period of one year at a
time.

e  Online standing instruction module for our Retail Internet Banking
customers having fund transfer facility.

. Introduction of one time password (OTP) for registration of a new
Beneficiary for RTGS / NEFT as second authentication factor as
a Security and Risk Mitigation Measure for Electronic Payment
Transactions.

. SMS Alert for inward/outward RTGS / NEFT messages
. Launch of Cash NEFT for walk in customers.

e Acceptance of PPF subscription in any branch for the PPF account
maintained in Bank of India.

° Linking of Aadhaar Number and Account number on the basis of
Customer Id which will enable Direct Cash Transfers of subsidies
into the Bank account of the beneficiaries under Government’s
various welfare schemes being implemented such as MGNREGA,
Fertilizer Subsidy, Scholarship, LPG subsidy, etc.

. Deployment of Self Service Passbook updation Kiosk.

e Deployment of Queue Management system for enhanced
customer experience.

. Deployment of Digital Signages — reforming Bank’s Photo & Video
advertisements.

. Revamped next-generation customer-centric website on the latest
Web platform was launched on Bank’s 107th foundation day on
7t September, 2012.

Data Centre

Data Centre, certified with ISO 27001:2005 Certification with 1:1
redundancy of physical hardware Infrastructure between primary
site to secondary site with the Recovery Time Objective (RTO) of 15
minutes has been successfully established by the Bank. The primary
site is situated at Mumbai and Disaster Recover site (DR) situated
at Bangalore. The Near Site (NR) has been established with primary
site storage replication for zero data loss. All offices, branches and
data centres are connected in WAN network with 24 hours dual
power supply from two DG-Sets through UPS.

The Data Centre deploys three tier architecture i.e. database,
application and web, which are deployed in different high-end
servers with latest version of operating systems, RDBMS and
applications for better management and performance.

Bank’s security and network infrastructure is designed considering
availability/capacity requirements. The data centre also has a strong
physical security control with Bio metric authentication for critical
areas of server and network farms. Dedicated resources working
on 24 X 7 X 365 days equipped with latest Building Management
Systems are deployed to control and optimise management of power
cooling, Fire protection and data centre infrastructure system is in
place. The entire premises is covered with surveillance cameras to
monitor on a 24 X 7 X 365 basis.

The Bank has a fully functional Disaster Recovery Site and Disaster
Recovery Drills are planned and executed once every quarter to
ensure readiness. The Bank has RTO of 15 minutes to switch over
from Primary to DR site operations. One of the innovative ideas
of Bank of India was to use the Disaster Recovery set-up for MIS
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and Report generation purposes. This not only results in optimum
utilization of both the DC and DR resources, but also ensures that all
these resources also get constantly tested in the process.

Bank of India also has a Global Processing Centre (GPC) at
Singapore to connect all its overseas Branches to a central hub and
enable processing for all its foreign branches. It is a 24/7 central hub
catering IT related requirements of 24 foreign branches from Japan
in the east to USA in the West. Disaster Recovery Hot Sites with
identical hardware and suitable software that do online replication
of data from Data Centre to DR Site have been setup. One disaster
Recovery setup is in Singapore and the other is at Mumbai. The
transactions are being replicated on real time basis at both DR
sites. DR drills to ensure high availability of the system are being
conducted on regular basis.

SMS Alerts — Star Sandesh

As a fraud prevention measure, SMS alerts are generated and
provided to all customers who have registered their mobile number
with the Bank for

e  Activation of login / transaction passwords for the Internet Banking
users.

e Alerts for installment due in Star Auto fin & Housing Accounts.

e All Debit transactions from delivery channels (Internet banking/
ATM/POS).

° All Customer induced debit & credit transactions of ¥ 10,000/- and
above.

e  All Debit RTGS transactions.

e  All Debit NEFT transactions of ¥ 10,000/- and above.

e Al ECS Credit / Debit transactions for ¥ 10,000/- and above.

e  Credit confirmation for NEFT outward message (i.e. credit to
beneficiary Alc).

e  Auto reversals of transactions for failed ATM transactions.

e  Acknowledgment on accepting the cheque book issue request.

e  One Time Passwords for transactions in respect of customers who
have not opted for Star Token (in respect of Internet Banking).

e One Time passwords of Star Token whenever the customer
desires to access Internet Banking from a PC other than the
registered PC.

Internet Banking:

A fast and secure internet banking facility is available to customers
for utility bill payments, air & rail ticket booking, on-line shopping,
inter-bank and intra bank fund transfers, etc.

Bank of India is the first PSU Bank in India to implement Two-factor
Authentication (2FA) — Star Token for both Retail and Corporate
internet banking customers as an additional security measure.
Bank’s customers enjoy the convenience of “secured” Anytime,
Anywhere, Anyhow hassle free Banking from the comfort of their
homes and offices with a click of a mouse.

Some of the features available are:

e  Online Nomination facility while creating online Term Deposit
Receipt as well as for existing Term Deposit Receipts.

e  BOI Star e-Pay for Auto-pay or on-line payment of various utility
services / bills

° e-Payment of Direct & Indirect, Central Excise & Service Tax

. Star e-Share Trade to trade in shares.

. e-Freight Payment

e  Directorate General of Foreign Trade(DGFT) license fee Online
e-Payment

e  Online Booking of Railway & Airlines Ticket
. Online Application for Education loan

. On Line facility available to View and Apply Application Supported
by Blocked Amount (ASBA) for IPOs from Internet Banking

e Enabling internet banking customers to make online Fixed
Deposit.

. Hot Listing/Reset/Unblock/Change of Debit Cum ATM card PIN
using Internet Banking password.

e  Viewing of Annual Tax Statement (Form 26AS).

. Extended the facility of online e-Payment to the customers holding
our Debit-cum-ATM card. This will enable the customers to use
their Debit-cum-ATM cards for e-payments in addition to credit
card & Internet banking account.

. Online creation of Term Deposit Receipts.

. Online Nomination facility while creating online Term Deposit
Receipt as well as for existing Term Deposit Receipts.

Awards:

. Best Bank Award for Technology for Financial Inclusion among
Large Banks for the year 2010-2011 conferred by IDRBT.

. C-Change Enterprise Awards 2011- Recognising Excellence
among CIlOs - Best Security Implementation Award awarded by
CIOL & DATAQUEST.

. Outstanding Innovation Award conferred on Bank of India by
Hughes — Network Service Provider.

. Certificate of appreciation awarded by Computer Society of India
to the bank for the Project — Financial Inclusion through ICT
enabled solution

MANAGEMENT INFORMATION SYSTEM

To further reap the benefit of CBS, Bank has also set up the Data
Warehouse (DWH) with Data mining solution to enable Decision
Support / Management Information System for the Bank & for
achieving its Business Intelligence goals more quickly and effectively.
With the implementation of this solution, Bank’'s Data Warehouse is
storing daily transactional data from Core Banking System. Bank has
simultaneously taken initiatives for refining the quality of the data &
with this bank’s MIS has become more refined and precise. Bank is
generating most of RBI returns, reports to Government of India, MIS
reports for internal purpose based on the data in the DWH database.
The Dashboard provided to the Top Management is effectively used
for monitoring business growth & taking timely corrective actions
wherever necessary. Bank has also implemented business analytical
tools for achieving business intelligence goals. As per Reserve Bank
of India directives, all our regulatory statements are now made
Automated Data Flow (ADF) Compliant.

HUMAN RESOURCES DEVELOPMENT

Human Resources play an important role in the growth of an
organization. Management of people begins with recruitment
process and passes through various movements, such as, training,
placement, performance reviews, promotions etc. Human resources
department is instrumental in creating a vibrant organizational culture
in which employees are encouraged and motivated to perform their
best.
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Policies, Recruitment & Promotion

Human Resource Management plays a vital role in accomplishment
of corporate goals. In a service-oriented industry like Banking,
success depends on prompt and efficient customer service, which
can be achieved by recruiting right talent, grooming and right
placement. Banking industry as a whole is facing shortage of staff
and Banks are making all out efforts to recruit employees both in
Clerical and Officer Cadre. Conscious attempts are being made to
improve / infuse young employees to replace the superannuating
employees. The Bank could largely succeed in spite of various
inherent constraints such as monetary compensation, simultaneous
recruitment of staff by all PSBs due to acute shortage etc. In years
to come most of the PSB’s will recruit through common recruitment
process conducted by IBPS which will reduce the attrition of new
recruits in Bank.

Bank has recruited 1492 officers in General Banking & Specialist
cadre in various scales and 2378 in clerical cadre in financial year
2012-13.

Bank has initiated steps for recruitment of 1613 General Banking
Officers in JMGS |, and 2500 Clerical Staff. The newly recruited
Clerks and Officers are expected to report for duties in the first
quarter of financial year 2013-14 to take care of requirements due to
branch expansion / business expansion as well as retirements / VRS.

The other initiatives being taken on the HR front include:
e  Scientific assessment of Manpower requirements of the Bank;
e  Simplification of the Annual Performance Assessment system;

e Review the Promotion Policy to make it more objective and
suitable as per the present requirements

. Inclusion and integration of more HRMS modules (activities) to
provide full-fledged solution to all HR issues.

e  Star Desk is being regularly visited by the General Manager (HR)
for exchange of suggestions related to HR initiatives, improvising
HR policies;

° Special drive for Recruitment of clerks from North Eastern Region;

e Introduced ‘Talent Bank’ by identifying Officers having special
skills in areas like Credit, Forex, Marketing, Recovery,

. Introduction of fast promotion process relaxing eligibility criteria
for Officers;

e  Various welfare measures being implemented for employees
such as Group Savings Linked Insurance, Death Relief Scheme,
Reimbursement of Education Expenses of wards of employees,
Tie-up arrangement with various hospitals for cashless treatment,
Medical Assistance for Retired Employees.

Learning and Development

Building winning teams through developing skill of the employee
is a key component of Human Resources Department. In line with
the above and recognizing the need to harness the true potential
of our large human resource pool, a separate department Learning
and Development has been carved out from Human Resources
department.

Learning & Development Department through its continuous training
and development programmes and modules acts as a catalyst in
augmenting the competencies of employees and equip them with
right skills and knowledge for meeting ever changing business needs
of customers in different segments. The new Training Policy was
approved by Board on 08.12.2012.

The Bank has six training colleges across the country. While the
Management Development Institute (MDI), CBD Belapur, Navi
Mumbai is Apex level training establishment, four Staff Training
Colleges (STCs) are at strategic locations at Bhopal, Chennai, Noida
and Kolkata besides one Information Technology Training Centre
(ITTC) at Pune. During the year 2012-13 in all 23468 employees of
the Bank and 1306 employees from RRBs were imparted training in
1025 programmes organized at these colleges.

During the last one year, 1492 new direct recruit officers and 2378
new clerks joined the Bank for whom exclusive Induction training
programmes were held at all the training Centers. These included
programmes for Chartered Accountants, Marketing Executives,
Specialists and Finance Executives recruited from campus. Each
such batch has been addressed by General Manager (HR) &/or
General Manager (L & DD) either at MDI Belapur or at Bank's BKC
Auditorium or through video conferencing at other training centers.
On some occasions DROs were addressed by our Chairperson
and Managing Director Mrs. V R lyer Executive Directors Shri N.
Seshadri and Shri B P Sharma and Many General Managers at
Head office. Pre recruitment and pre-promotion training programmes
were held for eligible persons. Special programmes for lady officers
and clerks organized at MDI, was addressed by Chairperson &
Managing Director Mrs. V R lyer. Programme for retiring staff was
organized at MDI-Belapur.

836 Officers were nominated for training at outside institutions
in India and 13 officers were deputed abroad to attend trainings,
conferences and seminars.

Bank has conducted the training for staff posted in foreign branches

5 Days - Leadership and Change Management programmes for all
the newly promoted GMs, DGMs and AGMs were organized at IIM-
Bangalore, NIBM-Pune, ASCI-Hyderabad and XLRI-Jamshedpur.

‘Train the trainers’ programme for newly selected faculty staff was
organized at STC — Noida in collaboration with Indian Society for
Training & Development - New Delhi.

1-Day locational training for all the sub staff, and 2 day locational
trainings for all the clerical staff were organized at all the Zonal offices.

The Bank deputed 53 officers to foreign branches for exposure in
International Banking. All these officers were imparted “on the job
training” at Treasury Branch, International Dept. H.O, Mumbai
Overseas Branch.

Programmes for outside institutions were conducted at Bank’s
training centers-Like “One week Orientation Workshop on FOREX”
on behalf of FEDAI at MDI Belapur, STC Bhopal, and STC Noida,
“Customised Bourse programme” for officers of Andhra Bank at MDI-
Belapur, “Induction Trainings to DROs of Central Bank of India” at
STC-Noida, "Trainer Training Programme on Financial Inclusion”
on behalf of BIRD-Lucknow at STC-Noida. MDI also conducted a
“Bourse Programme” for bank’s Dealers which was also attended by
officers of other banks.

To discharge our duties towards society at large 690 students
from different management institutions availed Summer Internship
opportunity in the Bank.

The Bank’s e-learning programme has been successful 12 modules
at Gold Level,12 modules at Beta Level and 6 modules at Alfa Level
have been uploaded. There are another 23 Module Gold Level ready
for uploading.

The staff feed back has been helpful in updating the Stardesk site

available to Employees under Stardesk.
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A significant achievement has been made in the Bank’s training
system by making training module live under Human Resource
Management system. This has facilitated on line nomination
to various training programmes in the Bank at Zonal level and
generates the reports at Head Office levels to monitor the
nominations.

Incentive schemes are in place to encourage staff members to
upgrade their knowledge by passing various examinations conducted
by the Indian Institute of Banking & Finance (IIBF) and other reputed
institutions.

The Global Human Resources talent in the Bank consists of 17061
Officers, 17220 clerks and 7865 support staff aggregating to 42146
as on 31.03.2013.

In- House Publications (Taarangan)

Bank's quarterly In House Journal 'Taarangan’ was conferred
two awards by Association of Business Communicators of India
(ABCI) in various categories in their 52nd Annual Awards Nite at
Taj Palace, Mumbai. It has also received ‘First Prize’ in All India In-
House Magazine Competition from Rotary Club of Cochin Midtown,
‘Consolation Prize’ amongst all Public Sector Banks in the Bilingual
In-House journal Contest for the year 2011-12 from Reserve Bank
of India and ‘Certificate of Merit’ from Shailaja Nair Foundation
Initiative, Mumbai.

Compliance with Reservation Policy

The Bank is complying fully with the reservation policy of the
Government of India. Special Recruitment and SC/ST Cells at Head
Office / Zonal Offices are functioning to monitor the implementation
of the reservation policy and redressal of grievances relating to SC/
ST/OBC Employees.

Pre-Recruitment Training and Pre-Promotion Training from clerical
cadre to General Banking Officers cadre and within the Officer cadre
from Scale — | to Scale — Il, Scale Il to Scale Ill are imparted to
SC/ST candidates / staff. Details of such pre-recruitment and pre-
promotion trainings imparted to SC/ST employees during the year,
2012-13 are as under:

Pre-Recruitment Pre-Promotion
Sr. o No. of Duration | No. of No. Duration No. of
No, “adre Pro- period | Persons of period | Persons
grammes of Trained | programmes of Trained
conducted | Programme | SCs| STs| conducted |Programme|SCs| STs
a) | Officers 1 6 days 2|1 21 6 days |492| 229
b) | Clerks 0 0 0[O0 0 0 0| 0
c) | Sub-Staff 0 0 0|0 0 0 0| 0

The Bank has designated officers of the rank of General Managers
as Chief Liaison Officers for OBCs and SCs/STs respectively at
the Head Office. Officers belonging to SC/ST/OBC categories are
designated as Liaison Officers / Cell Officers at Zonal Offices.
In terms of the Government guidelines, Post-based Reservation
Rosters maintained at Head Office / Zonal Offices are inspected
annually. SC/ST Cells established at the Head Office and Zonal
Offices are also associated with implementation of reservations
in respect of other categories like Ex-servicemen / Persons with
disability etc.

Representation of SC/ST/OBCs in Total Staff Strength (Indian)

March 2013 Officers | Clerks | Sub-Staff| Total

SC 2888 2743 2858 8489

% to total Staff in Indian Offices| 16.86 15.83 36.23 20.05

ST 1266 1725 810 3801
% to total Staff in Indian Offices 7.39 9.95 10.27 8.98
OBC 1901 1579 1215 4695
% to total Staff in Indian Offices 11.10 9.11 15.40 11.08
LEGAL

Legal Department acts as facilitator and attends to various matters
of Opinion, Documentation, Litigation etc. emanating from various
functional departments at Head Office, besides attending to referral
matters of various NBGs/Zones, Indian Branches/Foreign Branches
and Bank's subsidiaries.

The Legal Department is also catering to the specific need of
specialized Departments like Information Technology / International/
Treasury / Card Products etc. by Drafting / Vetting of documents
of various contracts/Service Level Agreements (SLAs), (Software/
Hardware procurement, Service Level Agreements, various types of
tie-up arrangements / new products etc.)

The Right to Information Act has taken a pivotal role in the Society
and lot many applications are received by the Bank at various
levels. Bank has identified Central Public Information Officer and
Appellate Authority at various Zones / NBGs. The Deputy General
Manager / Asstt. General Manager (Law) of Legal Department is
also designated CPIO of the Bank, and the General Manager, Legal
Department is Appellate Authority which involves collecting the
desired information from various Departments and supplying the
same to the applicant within the fixed time frame of 30 days and also
to guide the other Zones / NBG on specific points

With a view to create awareness among the staff ‘Legal News Letter’
is regularly issued and circulated by the Legal Department, besides,
issuing circulars from time to time on latest legal developments.

e  Approval of Plaints in respect of suits filed by Bank.

e Legal matters pertaining to Premises including vetting of Sale/
Lease deeds, providing opinions etc.

. Share transmission matters.

e  Collection and Submission of data/statistics pertaining to suit filed/
decreed cases, to various authorities like Reserve Bank of India,
MOF etc. Monitoring of cases of 1 crores and above.

e  Advising on writs, cases, appeals, claims etc. filed against the
Bank, vetting of the applications/affidavits etc. wherever required.

. Cases against Bank / Contingent liability matters and preparation
of statements, follow up with Zones etc.

e Attending to the various queries of Ministry, Reserve Bank of
India and IBA on different matters including new Legislation/
amendments under consideration on various Acts.

. Legal News letter.

e Attending to requests from citizens made under the Right to
Information Act. This includes processing the requests, forwarding
the same to the concerned departments, follow up, collecting the
information from concerned Departments and giving timely replies
(within 30 days). In case appeal is made against such Orders,
further processing the Appeals and disposing of the same in a
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time bound manner. In addition, the Legal Department is guiding
the Zones and Branches for replying to queries under the Right
to Information Act. Wherever required, Legal Department appears
before the CIC for the hearing of the appeals filed by the parties.

COMPLIANCE

Compliance in a regulatory context is of prime importance because
of ever-increasing regulations. Compliance has, thus, increasingly
become a concern of corporate governance.

A Compliance Function Policy for the Bank was adopted by the
Board as per Reserve Bank of India guidelines. An independent
Compliance department, headed by a Chief Compliance Officer
of the rank of General Manager, is functioning at Head office.
Compliance of statutory, regulatory and internal guidelines of the
Bank is the scope of operation of the compliance function of the
Bank.

The department has prepared Compliance Rules in the following
areas of branch banking:

Return Frequency [No. of Rules
Know Your Customer / Anti-Money Laundering /
Combating of Financing of Terrorism Monthly 51
Deposits & Services Quarterly 62
Advances Quarterly 63
FEMA Quarterly 119

Every zone submits certification to the above rules as per prescribed
frequency. Based on the rules, the department is conducting half-
yearly compliance testing at selected branches all over India. A
report on the findings of such compliance testing is submitted to the
Top Management.

At each Zonal Office, a Compliance Officer has been identified for
monitoring the compliance function of the respective Zone. In respect
of foreign Branches, monitoring is done at cluster level.

Compliance department, inter-alia, submits the following to the
Board/Top Management/Head Office departments:

. A quarterly report on the compliance function of the bank to the
Board;

e Instances of compliance failures to H.O. departments for follow-
up/rectification with the respective zones;

e A monthly note to Top Management, on the compliance risk faced
by the bank;

e A monthly note to the Board on major initiatives taken in KYC/
AML/CFT,

e  Agistof the circulars issued by RBI to the Board on a monthly basis;

e  Compliance of the bank to the various circulars/instructions issued
by RBI, to the Audit Committee of the Board on a quarterly basis;

. A quarterly report to the Audit Committee of the Board on review
of implementation of KYC;

. Monitors the Calendar of Reviews stipulated by RBI and submits a
report to the Board on a quarterly basis on the same;

The department is also vested with the responsibility of
implementation / monitoring Know Your Customer (KYC)/Anti Money
Laundering (AML) Measures / CFT Guidelines in the Bank. The
department has taken up earnestly the task of ensuring compliance
with KYC norms in all the existing accounts, as directed by RBI.
A separate mandatory field is provided in the Finacle system to
facilitate noting of KYC status in each account. Branches are in the
process of identifying KYC non-compliant accounts, obtaining KYC
documents and suitably updating the Finacle system.

As per the provisions of Prevention of Money Laundering Act, 2002
(PML Act) and the Rules made there under as well as the guidelines
issued by the Reserve Bank of India (RBI) on KYC, branches are
properly identifying every customer by obtaining recent photograph,
proof of identity and proof of current address for KYC compliance.
Opening of accounts of persons of low income group with simplified
KYC norms have been introduced. All the customers have been
classified into High, Medium or Low Risk category based on the Risk
perception. The review of the Risk categorisation of accounts has
been centralised at Head Office w.e.f. the half year ended 30.9.2012.

The Bank has implemented the provisions of the Prevention of

Money Laundering Act, 2002 as under

e  The Principal Officer has been appointed (the Chief Compliance
Officer is also the Money Laundering Reporting Officer [MLRO])

e The Bank is submitting monthly Cash Transaction Reports
(CTRs) in respect of transactions over ¥ 10 lakhs to the Financial
Intelligence Unit-India (FIU-IND), New Delhi

e The Bank is also submitting Suspicious Transactions Reports
(STRs) and Counterfeit Currency Reports (CCRs) to the FIU-IND,
as and when the same are identified

. Maintaining and preserving the records as per the provisions of
the PML Act.

The bank has procured Anti Money Laundering Software (AMLOCK)
for identifying suspicious transactions under the Prevention of Money
Laundering Act. On an average, this software is generating about
4000 alerts daily. These alerts are scrutinised by the department.
Follow-up is made with the zones/branches wherever necessary and
in case the bank is not satisfied with the zone/branch clarification, a
Suspicious Transaction Report (STR) is filed with the FIU-IND.

The department handles the Annual Financial Inspection (AFI) by the
RBI by co-ordinating with Head Office departments. The AFI reports
are scrutinised and compliance is submitted to the RBI. The AFI for
the year 2011-12 concluded on 28.8.2012 and report was received
on 10.9.2012. The replies/compliance Action Points in the report was
obtained from all the departments and put up to the Audit Committee
of the Board on 9.11.2012. The replies/compliance to the Action
Points was submitted to the RBI on 15.11.2012.

The department is also the single point of contact for all the
regulatory agencies when they want to communicate with the bank.

VIGILANCE

The Vigilance machinery of the Bank is headed by the Chief
Vigilance Officer (CVO) of the rank of General Manager appointed
with concurrence of the Ministry of Finance and the Central Vigilance
Commission. The CVO is assisted by committed officers having
knowledge / background of investigation and disciplinary action
matters as well as banking, for tendering advice to Disciplinary
Authorities / Controlling Authorities in all vigilance cases. The
Vigilance Department also focuses on initiation and dissemination
of preventive vigilance measures. In this regard, the Bank has now
created five separate “Vigilance Units” and also a Separate Fraud
Risk Management Department under Risk Management Department
to deal effectively with the Operational Risk.

FRAUD RISK MANAGEMENT
The main functions of the Fraud Risk Management department are:
° Reporting and Monitoring of Frauds.

. Maintenance of Centralized data on frauds.
. Analysis of Perpetrated and Attempted Frauds.

. Provisioning of amounts involved in frauds, other than advance

related.
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e  Sensitizing staff through training on Fraud prevention.

. Drawing up and Administration of FRM Policy for the Bank.
e  Convening meeting of Task Force of Frauds at Head Office.
. Follow-up action for recovery in respect of fraud accounts.

INSPECTION & AUDIT

During the year 2012-13, the Department carried out Risk Based
Internal Audit, Information System Audit & Revenue Audit at
domestic as well as all foreign branches, Currency Chests &
Depository Participant Office and Risk Based Management Audit at
HO Departments, Zonal Offices, Zonal Audit Offices, Staff Training
Centres, MDI, LDM Offices and RRBs. Concurrent Audit was being
carried out at 720 domestic branches (including Treasury Branch) &
Estate Department, H.O. (for Centralized Payments) by FCAs and
at 24 Foreign Branches, Card Products Department, Comptrollers’
Department, Data Centre and Estate Department, H.O. (for Other
Matters) by in-house officers. The total coverage of concurrent
audit is 87.67% of total global advances and 69.14% of total global
deposits of the Bank against the stipulated level of 50% each. During
conduct of various audits at branches, the department detected
revenue leakage to the extent of Rs. 70.16 crore of which Rs. 66.07
crore has already been recovered.

Under the project STARBOOST, Audit Exception Reports (AERs) of
3043 branches were generated and sent to the branches that are
subject to RBIA. These reports are sent to the concerned branches
2 months in advance so as to enable the branches to initiate
necessary corrective measures before commencement of audit which
would facilitate to rank for a good audit rating.

Policy of Risk Based Internal Audit, Information System Audit, and
Concurrent Audit were reviewed/revised suitably a) as per Draft
Guidelines issued by the Department of Financial Services, MOF,
GOl b) cover/elaborate the areas that were pointed out in the
previous AFl by RBI. Long Form Audit Report of the Bank for the
year 2011-12 was attended in time and compliance was reported
to ACB & Board. Compliance of Action Points emanated at the
meetings of ACB/Board was submitted to ACB/Board in time.

Apart from the routine audit exercise conducted under the
auspices of the department the following special assignments were
undertaken to meet the special requirements of the bank under the
instructions/guidance of the top management.

. Discretionary Audit was conducted at branches that were rated
under ‘High Risk and above’ to ensure conclusive compliance of
observations/ exceptions.

. Revenue Audit of non-concurrent audit branches was conducted
(yearly in case of small/medium branches and half-yearly in case
of large and above branches) and a revenue leakage of Rs. 6.27
Crore was detected.

e  Assessment of impact of preventive vigilance measures was
undertaken at branches that were audited (this is being carried
out on an ongoing basis).

. Credit Audit & Loan Review Mechanism was conducted in 5133
accounts spread over to 839 branches.

. Long Form Audit Report of the Bank for the year 2011-12 was
received on 28.06.2012 and the compliance was submitted to RBI
on 27.08.2012.

e  The Migration Audit of Foreign Centers is assigned to M/s Ernst &
Young. They have started the Migration audit of Kenya Center and
submitted the Final Report. They have also initiated the Migration
Audit of Jersey, Antwerp & Paris centers and submitted the Draft
Report for Jersey and Antwerp. Presently, Migration Audit of UK
Center has been initiated.

e Assessment of impact of preventive vigilance measures was
undertaken at branches that were audited (This is being carried
out on an ongoing basis).

° For improving the skills of field level auditors, training was
organized in RBIA, Forex Operations & IT related issues. It
was inaugurated by RD, RBI, Bhopal & Director on our Board,
Executive Director & General Manager.

e  M/sErnst & Young has been assigned the Concurrent Audit of Data
Center and were submitted their 1st report with recommendations.

. M/s KPMG has conducted the VA&PT exercise for Banks’ critical
IT assets during the month of December 2012 and submitted the
report in the month of March 2013.

e M/s Paladion Networks Pvt. Ltd., has conducted the Quarterly
Information System (IS) Audit of DC, DR and Treasury for
December, 2012 and submitted the report along with the
Compliance report of the previous IS audit.

e Asa proactive measure, at our office after analyzing / doing Trend
Analysis of reasons for Revenue leakages, we are also checking
interest fields to address generic issues.

. For better communications, interaction with Concurrent Auditors
at Foreign Centers is done through V/C / tele conferencing.

e  As per RBI directions, Special Audit of accounts under Agriculture
Debt Waiver & Debt Relief Scheme’2008 is completed and follow-
up on the Report has been initiated at appropriate level.

The General Manager and Dy. General Manager attended 36
Zonal Audit Committee of Executives meetings and Meetings with
Chief Incumbent of High risk Rated Branches and rendered suitable
guidance in the matter of ensuing timely compliance/closure of audit
reports and improving audit rating.

Meeting of concurrent auditors/internal auditors at 16 Zones were
conducted wherein GM & DGM emphasized the need for quality
and timely reporting of audit findings and also timely submission of
reports.

Full time in-house concurrent auditor was appointed for Data Centre
and is assigned, among other duties, the job of verification of interest
parameters, application of interest process and checking of interest
in sample accounts. The observations of the concurrent auditor
are forwarded to IT Department, for compliance. The compliance
received from them is put up to Audit Committee of Executives for
their noting and further direction, if any.

Regular reporting on all important Audit findings are being made
to Top Management, Audit Committee of Executives and ACB as
prescribed and the directions thereof are being complied.

OFFICIAL LANGUAGE

The Bank has continued its vigorous efforts to achieve the various
targets set in Annual implementation programme 2012-13 issued
by Government of India. For effective implementation of official
language policy 12 official language officers were recruited by bank
during this year. The bank has also successfully organized various
customer related programmes in Hindi as per directives of Reserve
Bank of India and Government of India, Ministry of Finance. To
inculcate the habit of working in Hindi in our day to day work and
to make staff aware of the expectations of Government of India, a
Rajbhasha Awareness Programme was organized at Head Office.

Total 155 Hindi workshops were conducted during the year in which
3073 officers/clerks were trained to use Hindi in day to day banking
functions. The bank received various awards for implementation of
Official Language Policy. Prominent among them are Town Official
Language Implementation Committee (TOLIC) prizes to Agra, Patna,
Bhopal Bokaro, Bhubaneshwar, Jamshedpur, Siliguri, Kolkata,
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Ahmedabad, Vadodara Zone and Gangtok (Branch). Our two staff
members received second and third prize in inter-bank essay
competition conducted by Reserve Bank of India, One staff member
got second prize in All India Essay competition organized by Punjab
National Bank.

Our bank is convener of Town Official Language Implementation
Committee in four cities and successfully running the committee and
publishing magazines. ‘Sankalpana’ magazine was published by the
department every quarter with special features like Women’s Day,
Hindi Divas, E-commerce solution.

All information on Bank’s website is being published in Hindi also.
The facility of Hindi has also been provided in ATM for ATM users.

BANK’S SUBSIDIARY / ASSOCIATES

Indo Zambia Bank Ltd. (I1ZB)

IZB is a joint venture of three Indian Banks viz. Bank of India,
Bank of Baroda, Central Bank of India and Government of Zambia.
Each of the Indian Banks holds 20% of the share capital, whereas
Government of Zambia holds 40% of the share capital. Indo-Zambia
Bank Ltd. is fine example successful joint venture. It enjoys the
patronage of two friendly republics, the Government of Republic of
Zambia and Government of India.

PT Bank SwadeshiTbk, Indonesia

During FY 2007-08 the bank acquired a stake of 76% in PT Bank
SwadeshiTbk at a total consideration of Indian ¥ 3.77 crores. The
Bank has three Directors on the Board of PT Bank SwadeshiTbk.

Bank of India (Tanzania) Ltd.

Bank of India (Tanzania) Ltd. is wholly owned subsidiary of the Bank
and commenced operations on 16th June 2008 with first branch at
Dar-Es-Saleam.

Bank of India (New Zealand) Ltd.

Bank of India (New-Zealand) Ltd. is wholly owned subsidiary of
the Bank. The Bank’ has a Net Worth of ¥ 227.46 crores as on
31.03.2013. The Bank has a PAT of ¥ 1.23 crore for the year ended
31.03.2013.

BOI Shareholding Ltd. (BOISL)

Bank’s association with the Capital Market spans a period of nine
decades. The clearing and settlement function of Bombay Stock
Exchange (BSE) was being handled by the Bank since 1921. In
1989, Bank set-up “BOI Shareholding Ltd. (BOISL)", joint venture
with BSE, to manage the clearing house activities of the Stock
Exchange. The Bank has holding of 51% of its paid up capital of
% 2 crore.

The company has been carrying out the rolling and weekly
settlements of trades executed by member brokers operating on the
Exchange, BOISL is also a Depository Participant (DP) of both the
Depositories viz. the National Securities Depository Ltd. (NSDL) and
the Central Depository Services (India) Ltd. (CDSL) and provides
depository services to the clearing members and investors. BOISL
is the first Securities Clearing House in the country to have been
awarded the I1ISO 9001-2000 ISO Certification.

BOISL earned a net profit of ¥ 67.60 lacs(unaudited) during 2012-13
as against ¥ 268 lacs earned during 2011-12.

BOI AXA Investment Managers Pvt. Ltd. and BOI AXA
Trusteeship Services Pvt. Ltd.

These Companies are in the Business of Mutual Fund and Portfolio
Management. Bank of India is holding 51% Stake in both the
Companies.

STCI Finance Limited.

STCI Ltd. is one of the leading Primary Dealers in the country. It
was established in 1994 with the objectives of widening the gilt
and other debt security market through development of a vibrant
secondary market. Bank of India with 29.96% holding is the single
largest stakeholder in STCI having Paid up Capital of ¥ 380 crore.
The Company is an associate company of the Bank in terms of
Accounting Standards 21 (AS-21) of the Institute of Chartered
Accountants of India.

With growing perception that Primary Dealership by itself is no
longer an attractive business, STCI decided to hive off the Primary
Dealership business to its new subsidiary namely STCI Primary
Dealer Ltd. which commenced its operations from 25th June 2007.
The Subsidiary which started on a cautious note has made steady
progress since then.

After formation of subsidiary, STCI took up activities of IPO funding,
margin funding, commodity future trading, Asset Management,
investments in short term corporate loans / CP, equity trading etc.
During the FY 2012-13 the PAT was at ¥ 78.81 crore as compared to
a PAT of ¥ 46.45 crore for the FY 2011-12.

Star Union Dai-ichi Life Insurance Company Ltd. (SUDLife)

Bank of India, Union Bank of India and Dai-ichi Mutual Life
Insurance Company, Japan have formed “Star Union Dai-ichi Life
Insurance Company” to take advantage of the growing insurance
market and to provide quality assured insurance to its clients spread
across the length and breadth of the country. The company has
commenced insurance business since February 2009. BOI holds
48% in the Company’s paid up Capital of ¥ 250 crores.

Union Bank holds 26% stake and Dai-ichi Mutual Life Insurance
Company, Japan holds 26% in addition to the Bank’s stake. In terms
of the Joint Venture Agreement the Bank had earlier transferred it's
3% stake in favour of Union Bank.

STRATEGIC INVESTMENT / ALLANCES

Central Depository Services (India) Ltd. (CDSL)

The Company was promoted in 1997 by the Bombay Stock
Exchange and Bank of India along with other Banks. The main
objective of promoting CDSL, was to accelerate the pace of
dematerialization of scrips, bring wide participation of investors in the
capital market and to create a competitive environment as country’s
second depository. Bank now holds 5.56% stake in the paid up
capital of ¥ 104.58 crore of CDSL. CDSL has paid 10% dividend in
FY 2007-08, 2008-09, 2011-12 and 15% dividend for 2012-13.

ASREC (India) Ltd.

The Company was floated by the Specified Undertaking of the Unit
Trust of India to undertake securitization and asset reconstruction
activities. The company was granted Certificate of Registration by
RBI under the SARFAESI Act, 2002 in the second half of FY 2004-
05 and has since commenced full-fledged operation. Currently the
Bank has holds 26.02% stake, in the equity capital of the company
which is ¥ 98 crores.

Credit Information Bureau (India) Ltd. (CIBIL)

CIBIL is the first credit information bureau in the country,
incorporated in August, 2000 for providing credit information and risk
analysis services to the Banking and Financial services sectors. The
company launched its consumer bureau operations in FY 2004-05
and commercial bureau operations during 2006-07. Bank holds a
stake of 5% in the equity share capital of the company.

Multi Commodity Exchange of India Ltd. (MCX)

MCX is a new generation multi commodity exchange undertaking
future trading in commodities at the national level. The Exchange
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commenced operation during FY 2004-05 and within a short span
has come up as India’s No. 1 Commodity Exchange. It now figures
in the world’s Top Bullion and Base Metal Exchanges. Bank has a
nominal stake of 2% by way of equity participation in the capital of
MCX with a view to be associated with one of the major commodity
exchanges. Bank also handles clearing bank functions of the
exchange through Bullion Exchange Branch.

National Collateral Management Services Ltd. (NCMSL)

National Collateral Managements Services Ltd. is promoted by
the National Commodity and Derivates Exchange Ltd. (NCDEX). It
was incorporated on 28.09.2004 to promote and provide collateral
management services for securing, managing and controlling
securities and commodities. It offers various services for the
development of trades on commodity exchange such as valuation,
grading, insuring, securing, storing, distributing, clearing and
forwarding of securities and commodities etc. Bank holds a stake
of 10.17% (R 3 crore) in the equity capital of the company, thus
providing opportunities to the bank to harness its association with
NCMSL for credit lines to its members and clients.

SWIFT India Domestic Service Pvt. Ltd.

The new joint venture company is promoted by SWIFT and 8 major
Banks including Bank of India. SWIFT is holding 55% equity and
remaining 45% is hold by 8 major Banks. Bank of India has an
equity stake of 5.63% in the company. The company is yet to start
its operations.

SME Rating Agency of India Ltd. (SMERA)

SMERA was set up during FY 2005-06 by SIDBI in association with
Dun & Bradstreet one of the leading credit rating agencies. SMERA's
primary objective is to provide comprehensive, transparent and
reliable ratings which would facilitate greater and easier flow of credit
to SME sector. Bank has a nominal stake of 4% in the equity capital
of the company.

Other Strategic Investments

Apart from the above listed major Strategic Investments Bank
also has strategic investments in MCX Stock Exchange Ltd. X 2.5
crore),United Stok Exchange Ltd. (X 7.50 crore), Equifax Credit
Information Services Ltd. (X 1.75 crore),U.V. Asset Reconstruction
co. Ltd. (X 15 lacs) Clearing Corporation of India (X 0.50 crore),
Agricultural Finance Corporation Ltd. (X 12.60 crore), SIDBI (X 45.30
crore), Tourism Finance Corporation Limited (X 2.67 crore), Central
Ware Housing Corporation Ltd. (X 1.11 crore)., Loss date consortium
CORDEX (R 1 crore), SBI DFHI (X 8.46 crore.).

Bank’s Depository Services

Bank has been offering Depository Services to its customers from all
the Branches by leveraging Core Banking Solutions. With a view to
adding value to the banking services and making available the numerous
benefits of depository services, the Bank is offering the services of both
the depositories i.e. NSDL and CDSL. In order to offer better services
the DP operations are centralised at Mumbai. To achieve synergies
and better utilization of Human resources, Bank's CDSL DPO which
was earlier situated at Andheri (West) has been shifted to a spacious
premises at Mumbai (Main) Branch during the year.

The number of active Demat Accounts with the DPOs was 92,293 as
on 31.03.2013, against 91,041 accounts as on 31.03.2012. During
the year 2012-13 the Bank earned a gross Income of 39 Lacs as
against ¥ 35 Lacs earned during 2011-12.

Star Share Trade (Online Share Trading)

During the recent years Online Share Trading (OLST) has been
gaining popularity among Investors in the Stock Makets and the
volumes traded has been on an increase. With a view to meet the

growing needs of Bank’s customers and in order to provide them
the comfort of trading in securities on a mouse click, the Bank had
launched Star Share Trade (Online Share Trading) over phone
facility by integrating Bank Account, Demat Account and Trading
Account of the customers under Tie up arrangement with leading
Stock Brokers M/s. Asit C Mehta Investement Interrmediates
Limited (ACMIIL), the OLST facility is being offered since 2005. The
facility has also been made available to the NRI clients for filling of
IPOs.

In order to offer wider choice to the customers and to reach
the customers spread across wide geographical area, tie up
arrangement with the following Broking Companies was launched
during the year. Several products are being offered through this Tie
up arrangement:

. M/s. Asit C Mehta Investment Intermediates Limited (ACMIIL)
e  Ajcon Global Services Limited (AGSL)

. GEPL Capital Private Limited (GCPL)

e  Karvy Stock Broking Limited (KSBL)

Application supported by Blocked Amount (ASBA)
The Bank has been registered with SEBI as a Self Certified
Syndicate Bank (SCSB) and IPO applications received under ASBA
(physical application) are processed through these designated
Branches. As per SEBI guidelines all our Branches are authorized
Branches to accept the applications under ASBA. Bank’s Stock
Exchange Branch is the nodal Branch for ASBA. In addition to the
above designated Branches. Customers of all other branches who
have availed Internet Banking facility can enjoy the facility of Online
Bid cum Application for ASBA IPO through Star connect Retail
Internet Banking facility.
The following Investors are eligible to apply for IPOs through ASBA:
i) In Public Issues : All Investors except Qualified Institutional
Buyers (QIBs) are eligible to apply through ASBA in Public
Issues
i) In Rights Issues: All shareholders of the Issuer company who,
as on date :

a) Are holding shares in Demat form and have applied for
entitlements and/or additional shares in the Issue in Demat
form.

b)  Are not a renounce to the Issue

c) Have not renounced entitlements in full or in part.

CORPORATE SOCIAL RESPONSIBILITY (CSR)

As one of India’s largest and most reputed banks, Bank of India
(BOI) has been undertaking a variety of initiatives that aim to meet
nationally mandated development goals.

CSR is a result of a variety of social, environmental and economic
pressures.

It is primarily a strategy to divert attention away from the negative
social and environmental impacts of the lives of workforce and their
families as well as of the local community and society at large. It
enables the Bank to leverage its products, employee strength,
networks and profits and up to some extent to create a sustainable
change for marginalized communities.

CSR can not only refer to the compliance of human right standards,
labour and social security arrangements, but also to the fight against
climate change, sustainable management of natural resources and
consumer protection.
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In this direction, our Bank has planned following initiatives:
» Sustainable community initiatives

* Adult literacy program

* University activities

» Academic interface

» Village development program

During the FY 2012-13, Bank has partnered with Greenway
Grameen Infra and Seattle based Micro Energy Credits (MEC) to
promote the Greenway Smart Stove — a clean biomass burning cook
stove that replaces traditional mud stoves through its rural branches
across the country.

This programme, a first of its kind by a Bank forms a part of the
Ministry of New & Renewable Energy’s National Biomass Cook stove
Initiative (NBCI). The NBCI formed to replace traditional mud stoves
used by over 162 million i.e. over two thirds of all households in
India by government approved high efficiency, low emission stoves.

Bank has till March 2013 delivered 13333 cook stoves pan India.
Thrust was given to North Eastern states where 2000 cook stoves
were delivered. This has helped Bank earn carbon credits. Some or

parts in Maharashtra suffered from severe drought. In order to help
poor and marginal farmers from these areas, Bank has at its own
expense installed water storage tanks. Such tanks were provided in
Sangli District and some parts of Solapur.

DIRECTORS’ RESPONSIBILITY STATEMENT

The Directors confirm that in the preparation of the annual accounts
for the year ended March 31, 2013,

e  The applicable accounting standards have been followed along
with proper explanation relating to material departures, if any;

e  The accounting policies, framed in accordance with the guidelines
of the Reserve Bank of India, were consistently applied;

° Reasonable and prudent judgement and estimates were made so
as to give a true and fair view of the state of affairs of the Bank at
the end of the financial year and of the profit of the Bank for the
year ended March 31, 2013;

. Proper and sufficient care was taken for the maintenance of
adequate accounting records in accordance with the provisions of
applicable laws governing banks in India, and

e  The accounts have been prepared on a “going concern” basis.
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10.

Business Reponsibility Report — 2012-13
(Clause 55 of Listing Agreement)

Section A : General Information about the Compan

Corporate Identity Number
(CIN) of the Company

Name of the Company

Registered Areas

Website

Email ID

Financial Year reported
Sector(s) that the Company :
is engaged in (industrial
activity code-wise)

List of three key products/
services that the Company
manufacturers/provides

(as in balance sheet)

Total number of locations
where business activity
is undertaken by the
Company

i) No. of International
Locations) [provide
details of major 5]

i)  No. of National
Locations

Markets served by the
Company

Not Applicable

BANK OF INDIA

Star House, C-5, ‘G’ Block,
Bandra Kurla Complex,
Bandra (East),

Mumbai - 400 057

www.bankofindia.co.in
Headoffice.god@bankofindia.co.in
2012-2013

Banking & Financial Services

Deposits, Advances,
Third Party Products
FOREX, TREASURY

23 [US, UK, Singapore,
Hongkong, Japan]

4292

National and International

Section B : Financial Details of the Company

Paid Up Capital (INR)
Total Turnover (INR)/Revenue :

Total Profit After Taxes
(INR)

Total Spending on
Corporate Social
Reponsibility (CSR) as
percentage of Profit
after Tax (%)

List of activities in which

Expenditure in 4. Above
has been incurred

¥ 596.64 crore
T 35,675 crore

T 2749.35 crore

BR Policy was adopted

on 31.03.13 only

However, from publicity budget,
CSR activities were undertaken
0.04% of Net Profit

a. Promotion of women entrepreneurs

Mid-Day meal for under-privileged children
Welfare of blind persons
Education of the under-privileged girl child

® oo o

Sponsorship of various exhibitions and events aimed at
promoting Scientific and cultural awareness amongst the
youth populace of our country

Provide help to destitute
Provide support to retired people
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h.  Provide sponsorship for Mumbai Marathon

i Cataract Operation / Eye Care

j Fund raising activities to support Foster Homes for children
k. Promotion of Indian culture and arts

. Provide sponsorship to sports

m. Provide sponsorship to Community Hospitals/NGOs in
healthcare

n. Provide assistance to meritorious students grappling with
financial constraints

o. Provide sponsorship for education / training / rehabilitation
services for differently abled people

p. Provide sponsorship for the Flag Day (Navy Day)

q. Provide sponsorship for setting up medical centres

r.  Provide sponsorship for job fairs

s.  Provide sponsorship to purchase medical equipment

t.  Gift for Balwadis

u. Provide sponsorship for Battery Operated Vehicles at

various Railway Stations across the country. These
vehicles cater to the needs of Senior Citizens and
Differently Abled Persons

v.  Adoption of One Teacher Schools in Tibal areas of Bihar

Section C : Other Details

Does the Company have any Subsidiary
Company/Companies : YES
Do the Subsidiary Company/Companies : NO
participate in the BR initiatives of the

parent Company? If yes, then indicate

the number of such subsidiary companies

Do any other entity/entities (e.g., suppliers, : NO
distributors etc.) that the Company does

business with, participate in the BR initiatives

of the Company? If yes, then indicate the

percentage of such entity/entities?

(Less than 30%, 30-60%, more than 60%)

Section D : BR Information

Details of Director/Directors responsible for BR

a) Details of the Director / Director Responsible for implemen-
tation of the BR Policy / policies

*  DIN Number
* Name o NA.
» Designation

b) Details of the BR head — Please check this as we can give
either CFO/ED/CMD under this.

S.No. Particulars Details
1. DIN Number (if applicable) N.A.
2 Name Mr. N.C. Khulbe
3 Designation General Manager
4. Telephone number 022-66684444
5 e-mail id: Headoffice.God@bankofindia.co.in
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2. Principle-wise (as per NVGs) BR Policy/policies
(Reply in Y/N)

Sr.
No.

Questions

Y
N
w
IS

1.

Do you have a policy/
policies for....

Yes

Has the policy being
formulated in consultation
with the relevant stake-
holders?

Yes

Does the policy conform to
any national /international
standards? If yes, specify?
(50 words)

In line with guidelines
issued by IBA/RBI/BCSBI

Has the policy been
approved by the Board? Is
yes, has it been signed by
MD/owner/CEO/appropriate
Board Director?

YES

Does the company have a
specified committee of the
Board/ Director/Official to
oversee the implementation
of the policy?

YES

Indicate the link for the
policy to be viewed online?

www.bankofinda.com

Has the policy been formally
communicated to all relevant
internal and external
stakeholders?

Yes

Does the company have
in-house structure to
implement the policy/policies

YES

Does the Company have a
grievance redressal
mechanism related to the
policy/policies to address
stakeholders' grievances
related to the policy/policies?

YES

Has the company carried out
independent audit/evaluation
of the working of this policy
by an internal or external
agency?

YES

2a. If answer to S. No. 1 against any principle, is 'No',
please explain why: (Tick up to 2 options)

Sr.
No.

Questions

P1|P2| P3| P4|P5|P6| P7|P8|P9

1.

The company has not
understood the Principles

NO

The company is not at a
stage where it finds itself in
a position to formulate and
implement the policies on
specified principles

NO

The company does not have
financial or manpower
resources available for

the task

NO

It is planned to be done
within next 6 months

YES 6 months

It is planned to be done
within the next 1 year

Any other reason
(please specify)
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JEH! & T 3R 4T o 8 Pls Had 361 82

3. Governance related to BR

. Indicate the frequency with which the Board of Directors,
Committee of the Board or CEO to assess the BR
performance of the Company. Within 3 months, 3-6
months, Annually, More than 1 year

. Does the Company publish a BR or a Sustainability
Report? What is the hyperlink for viewing this report? How
frequently it is published?

Maiden Time. BRP adopted on 31.03.2013. New initiative.
Would be available in due course
Section E: Principle-wise performance

Principle 1

1. Does the policy relating to ethics, bribery and corruption cover
only the company? Yes
Does it extend to the Group/Joint Ventures/Suppliers/
Contractors/NGOs/Others?  YES

2. How many stakeholder complaints have been received in the
past financial year and what percentage was satisfactorily
resolved by the management? If
a) No. of complaints pending at the beginning

of year : 19

b) No. of complaints received during the year 2255

c) No. of complaints redressed during the year 2262

d) No. of Complaints pending at the end of : 12
the year % of complaints resoved : 9947

Principle 2

1. List up to 3 of your products or services whose design has
incorporated social or environmental concerns, risks and/or
opportunities.

a) Self Helf Groups

b) Swarojgar Vikas Sansthan (RSETI)

c) Financial Literacy & Credit Counselling centre (Abhay)

2. For each such product, provide the following details in respect
of resource use (energy, water, raw material etc.) per unit of
product(optional):

i.  Reduction during sourcing/production/ }
distribution achieved since the previous }
year throughout the value chain? } NA

ii. Reduction during usage by consumers } o
(energy, water) has been achieved since the }
previous year? }

3. Does the company have procedures in place for sustainable
sourcing (including transportation)?

i If yes, what percentage of your inputs was } N.A.
sourced sustainably?

Also. provide details thereof. in about 50 words or so.
Almost all items of use are sourced locally by
branches. Bulk Purchases for distribution among
all service outlets are sourced through bidding
transparent process.

4. Has the company taken any steps to procure goods and

services from local & small producers, including communities

surrounding their place of work?
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If yes, what steps have been taken to improve their capacity
and capability of local and small vendors?

Yes. As far as possible, sourcing done from nearest point
to reduce costs.

Does the company have a mechanism to recycle products and
waste? If yes what is the percentage of recycling of products
and waste (separately as <5%, 5-10%, >10%). Also, provide
details thereof, in about 50 words or so.

<5%

Principle 3

Please indicate the Total number of employees
1.

8.

42346

1000
approx.

Please indicate the Total number of employees
hired on temporary/contractual/casual basis

Please indicate the Number of permanent

women employees 8415

Please indicate the Number of permanent
employees with disabilities 616

Do you have an employee association that

is recognized by management YES

What percentage of your permanent employees

is members of this recognized employee association? 100%

Please indicate the Number of complaints

relating to child labour, forced labour, involuntary
labour, sexual harassment in the last financial year
and pending, as on the end of the financial year.

No. of No. of complaints

Sr. Category
No.

complaints filed
during the
financial year

pending as on
end of the
financial year

1. Child labour/forced
labour/involuntary
labour

None None

2. Sexual harassment None None

&, Discriminatory

employment None None

What percentage of your under mentioned employees were
given safety & skill up-gradation training in the last year?

. Permanent Employees

. Permanent Women Employees

. Casual/Temporary/Contractual Employees
. Employees with Disabilities

N.A.

Principle 4

1.

Has the company mapped its internal

and external stakeholders? Yes/No YES

Out of the above, has the company
identified the disadvantaged,
vulnerable & marginalized

stakeholders YES
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3.

Are there any special initiatives
taken by the company to engage
with the disadvantaged, vulnerable
and marginalized stakeholders.

If so, provide details thereof,

in about 50 words or so.

Principle 5

1.

Does the policy of the company on
human rights cover only the company
or extend to the Group/Joint Ventures/
Suppliers/Contractors/NGOs/Others?

How many stakeholder complaints
have been received in the past
financial year and what percent was
satisfactorily resolved by the

management?

Principle 6

1.

Does the policy related to Principle 6
cover only the company or extends
to the Group/Joint Ventures/Suppliers/

Contractors/NGOs/others.

Does the company have strategies /
initiatives to address global
environmental issues such as
climate change, global warming, etc?
YIN. If yes, please give hyperlink

for webpage etc.

Does the company identify and
assess potential environmental

risks? Y/N

Does the company have any project
related to Clean Development
Mechanism? If so, provide details
thereof, in about 50 words or so.
Also, if Yes, whether any environ-
mental compliance report is filed?

Has the company undertaken any
other initiatives on - clean technology,
energy efficiency, renewable energy,
etc. Y/N. If yes, please give hyperlink

for web page etc.

Are the Emissions/Waste generated
by the company within the permissible
limits given by CPCB/SPCB for the
financial year being reported?

Number of show cause/ legal notices
received from CPCB/SPCB which are
pending (i.e. not resolved to satis-
faction) as on end of Financial Year.

Principle 7

1.

Is your company a member of any trade
and chamber or association? If Yes,
Name only those major ones that
your business deals with: No

Yes. Through various
initiatives for internal
stakeholders to this
section, to give them
economic benefits as
well as support
causes for better
understanding

To all. Through
transparent system

99% approx.

Covers the
Company and all
those dealing with
the Company

No specific
initiative as it is a
Service Industry.

YES

NO

Yes. Concept of
energy efficiency
is being
implemented

N.A., as engaged
in Service Industry

None

1. Indian Banks
Association (IBA)

2. Indian Institute of
Banking & Finance
(IIBF)

3. Institute of Banking
Personal Selection
(IBPS)

4. National Institute of
Bank Management

(NIBM)
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2.

)

Have you advocated/lobbied through above associations for
the advancement or improvement of public good? Yes/No;
if yes specify the broad areas (drop box: Governance and
Administration, Economic Reforms, Inclusive Development
Policies, Energy security, Water, Food Security, Sustainable
Business Principles, Others).

Bank being one of the largest commercial banks in the country,
works closely with policymakers and policy-making associations,
for sustainable development of the banking industry.

Principle 8

1.

N

Does the company have specified
programmes/initiatives/projects in
pursuit of the policy related to

Principle 87 If yes details thereof YES

In-house as well as
outside agencies

Are the programmes/projects
undertaken through in-house
team/own foundation/external NGO/
government structures/any other
organization?

Have you done any impact NO
assessment of your initiative?

What is your company's direct
contribution to community
development projects -

Amount in INR and the details of
the projects undertaken

The Bank has set
up Credit Advisory
Services, viz.
“ABHAY” for needy
persons and
downtrodden
sections of the
society

Have you taken steps to ensure that
this community development initiative
is successfully adopted by the
community? Please explain in

50 words, or so.

Principle 9

1.

2.

3.

4.

What percentage of customer
complaints/consumer cases are
pending as on the end of

financial year 0.53%

Does the company display product
information on the product label,
over and above what is mandated
as per local laws? Yes/No/N.A. /

Remarks (additional information) N.A.

Is there any case filed by any
stakeholder against the company
regarding unfair trade practices,
irresponsible advertising and/or
anti-competitive behaviour during the
last five years and pending as on
end of financial year. If so, provide
details thereof, in about 50

words or so NONE

Did your company carry out any
consumer survey/ consumer

satisfaction trends? YES
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GRI & S 2| FemTd af & 3ieia a1 o1 e frefeiad o :

CORPORATE GOVERNANCE

Bank’s Philosophy on code of Governance :

The Bank’s corporate governance philosophy is woven around its
total commitment to ethical practices in the conduct of its business,
while striving to enhance shareholders’ value. The interrelation
between the Board, the executives and other functionaries is so
configured as to have distinctly demarcated roles and improved
corporate performance. The Bank is also committed to following
high disclosure standards and transparency. In line with the best
practices, the Bank has formed various committees of the Board to
monitor every aspect of business.

Board of Directors :

The Bank is constituted under the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970 as amended from time to
time. The general superintendence, direction and management of the
affairs and business of the Bank is vested in the Board of Directors
presided over by the Chairperson and Managing Director.

The Chairperson & Managing Director and the Executive Directors

are appointed by the Central Government. During the year under
review the Composition of the Board was as under:-

Y 3Tl HAR Frsm Shri Alok Kumar Misra

(30.09.2012 ) 37808 U9 U9 Feeid (Upto 30.09.2012) Chairman & Managing Director
S dY. 3R, 3R Smt. V. R. lyer

(05.11.2012 ) 37eTET U9 ya e FHeferer (From 05.11.2012) Chairperson and Managing Director
S T, DTel BRIUTAS FeeTd Shri N. Seshadri Executive Director

s v, o, rgaT HEUAS D Shri M.S. Raghavan Executive Director

Sy Sy, @, gt Shri B.P. Sharma

(18.06.2012 ) HEUTAS oD (From 18.06.2012) Executive Director

Y 3er PAR P TRDR b AT Shri Umesh Kumar Nominee of the Central Government
S Y. 3R, AT AT Shri PR. Ravi Mohan

(06.09.2012 ) R Reid d & i (From 06.09.2012) Nominee of Reserve Bank of India
2 e_fdex g R-BAIR HHART Feed Shri Harvinder Singh Non-Workmen Employee Director
. T WRT Shri A.M. Pereira

(18.07.2012 ) BIFTR HHART H2eTd (From 18.07.2012) Workmen Employee Director

N B. B. AR 3ieTHITeTe ST e2h Shri K.K. Nair Part-Time Non-Official Director

7 TR anfean GG GRRN IREA R Shri Neeraj Bhatia Part-Time Non-Official Director

A1 a1 o, R IRURS fFegid Shri P.M. Sirajuddin Shareholder Director

2 geE W IRYRSD Fe2H Shri Pramod Bhasin Shareholder Director

Y 3eT PR Tae IRURS s Shri Umesh Kumar Khaitan Shareholder Director

31eeT vd gay R ik eriures Feere! o Breax Hed A 9y T
free a1 & IR-BRiuee Feerd &1 Ha TRBR gRT Fgh SRIBIeH
MBI FRepl & 3MeTar HAT TRbR 3R VIReRD! B Gfarfiitre
& aret Fees 7 Ratd d sifw gfear & gfaffyr s qaiesor R
P @Us 49 P 31 F 3IAd Waa e §l P O v s fesn
et &1 e el 2|

T4 & AR db H BRIVEY HA a1 2! o1 wfara
aRe
et . 3R, 3R, 3reTel vd gael e

S &Y. 3TR. 3R, 37 57 I, IR 9 B! 31e7eT vd yae e &1
AT TeeeH ¥ qd 3 dget da 31w $isar § 1 fadeR, 2010 & SRS

All directors, other than the Chairperson & Managing Director and
the Executive Directors, are non-executive Directors on the Board.
The Directors representing shareholders of the Bank other than
the Central Government and the part time non official Directors
appointed by the Central Government are independent directors
within the meaning of Clause 49 of the Listing Agreement. None of
the Directors is a relative of other Director.

Brief Profile of the Directors who joined the Bank
during the year

Smt. V R lyer, Chairperson & Managing Director

Smt. V R lyer, aged 57 years, is the Chairperson & Managing
Director of your Bank. Prior to the current assignment, she was
Executive Director in Central Bank of India with effect from 1st
September, 2010 where she looked after Credit, Treasury, Forex, IT,
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SRad gdem 3R 6T v oar wieT diénieral &1 SAWR e
off| ST 3R NSNS B T S § iR &1 3=/ 1975 |
i d 31T $fear & 3 BRER B grosna Y| 3N agd 8t 3k
s ou & w81 wansit # o fvar &1 ot TR faum sk SiRem
yae faum, idied & gRand dafeas e 3k sr fafte $-ugat #
3T HEayUT ANTE e

it fomret yre ot

2 ferwrer gae ol Priurers e S feme sere ot 1984 & ey st
& yaes &, f5FeH 18 31, 2012 & d 3w $fEa1 & Briuas Feed o
JeR TEoT fpar &1 S ot g & I e & wae, faftr § wae
TJAT FATS BT § FTDRR & IEH 30 BRI DI Y3 27 3,
1984 J USTg 9 §b & Ueep, AT Sane f3um & 20 § | 37N
28 U @I BRI 379 H I & UaTIHA H faftr uat Pt Fwrerm| 5 emf 3
g3 M W QIR H AT 919N, TRTTeH U9 THegeAs 3 & fear 2

s ). IR, e

A 0.31R. AaHE, 31 54 ¥, 6 FHawR, 2012 | WRara Red & ift
e &1 A fy AeT wr.va. . (Sfote), esmssmsar &€ sik afifem
foeg fooraa g.&. 3 AL & TREA Faififteee & (§emeHa
SfbT vos wrg) fhaee 9 & fFReie, MiuTe esa Sraed, YRAd
Rerd & # e &1

sf geifra v, 1

Y TSI RRT, 37 54 @, 18.07.2012 | AR HHARY e E, S
W] 0. (FHHIMHD &), Uer.ver. &Y., Heangangar & ik adam &
3N3E TIB G BT & SHLET TR Aohed & 3R aeBl-gr-mHT
oI ¥ 3R WeTas & 0 # aHd 2

fie9I! & 31 fdaRUT OTHER PARTICULARS OF DIRECTORS

CBS, Risk Management and Inspection & Audit portfolios. Smt. lyer,
post-graduate in Commerce with CAIIB, started her career in Union
Bank of India in 1975. She has worked in very large and extra large
branches. She has extensive exposure in Credit Department, Credit
Monitoring Department and contributed significantly in setting up of
Risk Management Department, rolling out CBS, alternate channels
and various other e-initiatives.

Shri Bimal Prasad Sharma, Executive Director

Shri Bimal Prasad Sharma, a Direct Recruit Manager of 1984 has
taken over as Executive Director of Bank of India with effect from
18th June, 2012. Shri Sharma, a Science Graduate with honors’, a
Graduate of Law and a Master in Social Welfare was the General
Manager at the Punjab National Bank. He had started his career with
Punjab National Bank as Manager, HRD on 27th August, 1984. He
had held several distinguished positions in the Bank’s hierarchy in
a career spanning 28 years. Shri Sharma has worked extensively
throughout the country in the areas of Human Resources,
Operations & MSME

Shri P.R. Ravi Mohan

Shri P.R. Ravi Mohan, aged 54 years, is a Reserve Bank of
India Nominee Director of the Bank w.e.f. 6th September, 2012.
Shri P.R. Ravi Mohan is a M.Sc. (Physics), CAIIB and has
professional qualification of M.B.A. (International Banking &
Finance), from university of Birmingham, U.K. He is currently posted
at Regional Director, Bhopal Regional Office, Reserve Bank of India.

Shri Antonio. M. Pereira

Shri Antonio M. Pereira, 54 years, is a Workmen Employee Director
with effect from 18.07.2012. Shri Pereira is B.A. (Economics Hons.),
LL.B., CAIIB and presently Deputy General Secretary of Federation
of BOI Staff Union and is posted at. Vasco-da-Gama Branch as a
Special Assistant.

dor |FReesdswu S afafa & wew
éﬁﬂf‘ oRRi | | ﬁgﬁﬁaﬁ foriwsran Member of Board
ezt & M P enfRar a’ka P18 3= Buf+rdl § e ua Committees
Holding of Date of
Sr  Name of Directors Bank’s Appointment Area of Directorships of other Companies
No. Equity as Expertise 3832 JeTal
shares Director Member Chairman
1. S dY. 3R, 3R dfem 1. g gfEar orRe . fo.
2. 3o fafd 9o 31w gfear
3. S3N3S eRR AfeeT for.
Smt.V.R.lyer 05.11.2012 Banking 1. New India Assurance Co. Ltd. - -
2. Export Import Bank of India
3. BOI Shareholding Limited
2. Sed. Aud e 1. SI3N3ME sra gl wfdw o fe.
2. SI9Mel WE R i sisar fer.
3. g2 Sifean da far.
Shri N. Seshadri - 01.11.2010 Banking 1. BOI AXA Trustee Services Pvt. Ltd. 2 -
2. National Payment Corporation of India
3. Indo Zambia Bank
3. S eE.e. JEad afm 1. YR GO -3l et 3R . o
2. & 3t iR (=gete) .
3. d 3ifw $fEar (donfeam) for.
Shri M.S. Raghavan - 01.01.2012 Banking 1. Star Union Dai-ichi Life Insurance Co. Ltd. 2 -
2. Bank of India (New Zealand) Ltd.
3. Bank of India (Tanzania) Ltd.
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dor |FReesdwu a1 wfif & wew
el & M éﬁa@tm ﬁﬁgﬁﬁaﬁ feriwsran 3= Suf-al § e e Member of Board
3 enfRar GIRIECH P18 Committees
Holding of Date of
Name of Directors Bank’s Appointment Area of Directorships of
Equity as Expertise other Companies R3] 3eget
shares Director Member Chairman
4. sy O eml dfcem 1. SI3N3E 31aT gaveHe Ao . for.
2. UNPeR BIE- BraReH fol.
3. d 3ifw $fEar gumer for.
Shri B.P. Sharma 18.06.2012 Banking 1. BOI AXA Investment Managers Pvt. Ltd. 2 -
2. Agriculture Finance Corporation Limited
3. Bank of India Uganda Ltd.
5. 5 3WA FIR SR T §b BR TdbeaRe U8 TR STATHE
Shri Umesh Kumar - 22.07.2011 Administration | National Bank for Agriculture and Rural
Development - -
6. S 3. fa Ae dfem
Shri P.R. Ravi Mohan 06.09.2012 Banking - 1 -
7. S ARer wifean TRATH saRI= Arbten () for.
Shri Neeraj Bhatia - 17.10.2011 Accounting Brandbaron Marketing (P) Ltd. 1 1
8. SM®b. F. TR dfcsr
Shri K K Nair 800 04.05.2011 Banking - - -
9. iR R dfem
Shri Harvinder Singh 200 01.02.2011 Banking - - -
10. ST tH. R dfesm
Shri A. M. Pereira 600 18.07.2012 Banking - - -
1. s oo RR1gee= fo, gems=
Shri P.M. Sirajuddin 600 25.10.2011 BT &ROT - 1 1
Finance,
Administration,
Rural Credit
12. 5 39 HAR WAH fafer 1. PieH IR for.
2. Al Ca¥CTRd Us §. fe.
3. 3R BIST &R 5% for.
4. 780 ©F aiced fa.
5. 3Rue wafie for.
6. aTE TRIC BRI Afddst $fsar .
7. aTs 3NaRIet for.
8. T SANICIE fei.
9. misrmaTe gavcHe for.
Shri Umesh Kumar Khaitan| 100 25.10.2011 Law 1. Kauntum papers Ltd. 2 -
2. Sutlyj Textiles & Industries Ltd.
3. Aiyer Manis Rubber Estate Ltd.
4. Nehru Place Hotels Ltd.
5. Orient Abrasives Ltd.
6. Combine Accurate Financial Services India Ltd.
7. Combine Overseas Ltd.
8. Runeecha Textiles Ltd.
9. Ghaziabad Investment Limited
13, S yHIE RIS fma o | 1. e fa.
s 2. TH3IRUG for.
TTSiNT-aIeT
SIEKE]
Shri Pramod Bhasin 200 25.10.2011 Business 1. NDTV Ltd. 3 -
Process 2. SRF Ltd.
Management,
Financial
Services
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FANPROT PR &b WUS 49 & 3 H, 3 3 Bae oran wier |t sik
IRURF / 391 Rrerad Faror afafa & sregerar / Gewgar R faar
fopan 21

In compliance of Clause 49 of the Listing Agreement the Bank has
considered the Chairmanship/Membership of the Audit Committee
and the Investor’s / Shareholder’s Grievance committee alone.

1S B Job! BT e - Conduct of Board Meetings :
¥ & eRM, Fr=feiRea dRiel & 1 &Y PcT 12 Yo 3TANfSIT B Tl’sc During the year, 12 Board Meetings were held on the following dates:
30.04.2012 07.05.2012 01.06.2012 29.06.2012 27.07.2012 17.08.2012
22.09.2012 29.10.2012 08.12.2012 08.01.2013 28.01.2013 01.03.2013

I do@i # Feee! o JulReif @1 fgazor R &

Details of attendance of the Directors at the Board Meetings are as follows:
el & M Name of Directors ey 1 snférera mm%mm&aﬂbﬁi ?ﬁmﬁ-aﬁ

Attendance Recorded Meetings held during their tenure Period (From — To)

7 37l fHsm Shri Alok K. Misra 7 7 01.04.2012 ¥ / to 30.09.2012
S Y. 3R, 3R Smt. V. R. lyer 4 4 05.11.2012 ¥ / to 31.03.2013
St T, 2rael Shri N. Seshadri 12 12 01.04.2012 ¥ / to 31.03.2013
Y T9. T, rEa Shri M.S.Raghavan 9 12 01.04.2012 ¥/ to 31.03.2013
Sy ay. . gt Shri B.P. Sharma 8 9 18.06.2012 ¥ / to 31.03.2013
At 30 AR Shri Umesh Kumar 7 12 01.04.2012 3 / to 31.03.2013
A QY. IR, T HE Shri P.R. Ravi Mohan 6 6 06.09.2012 ¥ / to 31.03.2013
N e=fdex g Shri Harvinder Singh 12 12 01.04.2012 ¥ / to 31.03.2013
AT TH. WRT Shri A. M. Pereira 8 8 18.07.2012 ¥ / to 31.03.2013
N B.F. TR Shri K. K. Nair 11 12 01.04.2012 ¥/ to 31.03.2013
Y ARaT wfean Shri Neeraj Bhatia 12 12 01.04.2012 ¥/ to 31.03.2013
A @, . RR1gEa Shri P.M. Sirajuddin 1 12 01.04.2012 ¥/ to 31.03.2013
At yHIE qRI Shri Pramod Bhasin 6 12 01.04.2012 ¥/ to 31.03.2013
A I PAR WA Shri Umesh Kumar Khaitan 11 12 01.04.2012 9/ to 31.03.2013

I Bl yee G Management Committee of the Board :

S @ ygEH AR BT o7 JBBRT BU-T (3UHAT BT 3151+ 31R 3ia=o)
3iferfram, 1970 % maen=i & SFER fovar mar & 3k ag faxia Wit
Fugildi/aceT yRdmal, are/3ie TR dRA e & Hee § a1 @ g
T STBRT BT I BT &1 T A 31.03.2013 P 39 Wl # 9
Teg 9 {5 aremet vd geer e, 3 BRI Mees, Tel oRaTeR
R, wRag Rad §6 & T 3R 3 sivmfos s e
i &l

a¥ & <RM a8 JaeH atafa @ FrafaRed ariat o1 20 do6 g8 :

The Management Committee of the Board is constituted as per the
provisions of the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 and it exercises all the powers vested in
the Board in respect of financial sanctions, compromises/write
off proposals and filing of suits/appeals etc. As on 31.3.2013 it
comprised of 9 members consisting of the Chairman and Managing
Director, 3 Executive Directors, Chartered Accountant Director,
nominee of RBI and 3 part time non-official Directors.

The Management Committee of the Board met 20 times during the
year on the following dates:

20.04.2012 | 02.06.2012 | 30.06.2012 | 26.07.2012 | 09.08.2012 |08.09.2012 | 22.09.2012 | 09.10.2012 |22.10.2012 |29.10.2012 | 09.11.2012 | 05.12.2012
14.12.2012 | 26.12.2012 | 15.01.2013 | 22.01.2013 | 13.02.2013 | 01.03.2013 | 13.03.2013 | 23.03.2013

A AE B Jurfcr a1 3ifrerg Frfafad saR &: Attendance record of the members is shown below:
Freemel & 7 Name of Directors FaRRerfer a1 srfera 37 PrRfeIet 3 AR ST dods st & - o

Attendance Recorded Meetings held during their tenure Period (From - To)

Y 31eies fErsm Shri Alok K. Misra 7 7 01.04.2012 ¥/ to 30.09.2012
ST Y. 3R, 3R Smt. V.R. lyer 9 10 05.11.2012 ¥ / to 31.03.2013
S o, STer Shri N. Seshadri 20 20 01.04.2012 ¥ / to 31.03.2013
A vn. v, read Shri M.S. Raghavan 16 20 01.04.2012 ¥/ to 31.03.2013
sy &y, @, gmf Shri B.P. Sharma 11 18 18.06.2012 ¥ / to 31.03.2013
Sy Ay, 3R, T Aew Shri P.R. Ravi Mohan 15 15 06.09.2012 ¥ / to 31.03.2013
Y TRaT tean Shri Neeraj Bhatia 20 20 01.04.2012 ¥ / to 31.3.2013
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e & Tm Name of Directors sTRRenfer 1 snfira | I P fepter & I ST iIIIEIEI 153 S TR -
Attendance Recorded Meetings held during their tenure Period (From — To)

N B.P. TR Shri K.K. Nair 13 14 08.05.2012 ¥ / to 07.11.2012
19.01.2013 ¥ / to 31.03.2013

2 eRfdex Rig Shri Harvinder Singh 4 4 01.04.2012 ¥/ to 18.07.2012
22.03.2013 ¥/ to 31.03.2013

S . TH. RT Shri A.M. Pereira 9 13 22.09.2012 ¥/ to 21.03.2013

A a1, oA, RRTged Shri P.M. Sirajuddin 12 13 01.04.2012 9 / to 07.05.2012
19.07.2012 ¥ / to 18.01.2013

At 39 AR WA Shri Umesh Kumar Khaitan 12 13 01.04.2012 9 / to 01.07.2012
08.11.2012 ¥ / to 31.03.2013

S DY ] 3,]:\11:ﬂa=| gfafy: Credit Approval Committee of the Board:

.13/1/2006-8137. 1 femifesa 31 e, 2012, gRT KT FHeeh & 3FER
d% 7 A1 @ 0T 3IHIGH AT B ToA a1l T8 FOT AR |fafa
EAR d0 & AT | T 400 RIS TP B eI The 0T IR & IR H A1
& SIBRT BT TR BN 3R T Frisit ¥ 3178 & y=amal R gae
tHf gRT faar foar smem|

T §RY T 29 Gfufa  Tewdl | sremen vd ey R, sRiues
feeres o1, Hfse & guRt IBRY ARmEe®, fa % JUR! AEmEes iR
SRE\ yee & IURI AETEUS &1 39 Afafd & Jobt B sreerar 9o
@ 3rezen vd gay FRimr s af & dRE wor seAes affy @
frfeiiaa aRal 31 24 do g -

In terms of the directions of the Government of India, Ministry of
Finance, Department of Financial Services, New Delhi, vide their
communication reference No.13/1/2006-BO.1 dated 31st January
2012, the Bank has constituted the Credit Approval Committee of the
Board. The Credit Approval Committee shall exercise the powers of
the Board in respect of any single credit proposal upto ¥ 400 crore in
case of our Bank and in case of exposure exceeds such limits shall
be considered by the Management Committee.

The members of the committee are the Chairperson and Managing
Director, the Executive Directors, The General Manager in-charge
of the credit, The General Manager in-chage of Finance and the
General Manager in-charge of Risk Management. The committee
meetings are being chaired by the Chairperson and Managing
Director of the Bank. Credit Approval Committee of the Board met 24
times during the year on the following dates:

10.04.2012 | 13.04.2012 | 12.05.2012 | 23.05.2012 | 08.06.2012 | 20.06.2012 |30.06.2012 | 17.07.2012 | 04.08.2012 | 16.08.2012 | 03.09.2012 |08.09.2012
18.09.2012 | 30.11.2012 | 13.12.2012 | 22.12.2012 | 28.12.2012 | 31.12.2012 | 11.01.2013 | 28.01.2013 | 15.02.2013 | 25.02.2013 | 08.03.2013 | 19.03.2013
e & T Name of Directors JaRencr o snfiiere 37 BRI & AR Ao dodb srafer
Attendance Recorded Meetings held during their tenure Period
Y 31cieD fHsm Shri Alok K Misra 13 13 01.04.2012 ¥/ to 30.09.2012
ST . 3TR. 3TN Smt. V R lyer 9 1 05.11.2012 ¥ / to 31.03.2013
7 . ST Shri N. Seshadri 20 24 01.04.2012 ¥/ to 31.03.2013
Y vn. U9, ] Shri M S Raghavan 18 24 01.04.2012 ¥/ to 31.03.2013
a9, gmf Shri B P Sharma 9 19 18.06.2012 ¥ / to 31.03.2013
A B A ghen 9fafy - Audit Committee of the Board :

S B orar e it (T @1 e uRdig Reid 9 & Renfdei &
IFEROT H fHeRIe Hed gR1 o T 81 I vl few &l © 9 8% &
ol erar-aRien S & TRaTer B Tdderor 9§ Bra

o qRien affa # 7 e €, srfd sriue e, Fd SRR
BRT AT Freee, 9RAT Red §6 & Tt e 3k 2 sivmifos
RO el 4 ARe Wi S @ ear wieT 9iHfd & ada
srezer €1 9y & SR FrafeRad ara! &1 s wher gfifa & 11 dob

g

The Audit Committee of the Board (ACB) has been constituted by
the Board of Directors as per the guidelines of the Reserve Bank of
India. The ACB provides direction and also oversees the operation of
the total audit function of the Bank.

The Audit Committee comprises of 7 members viz. Executive
Directors, Government Nominee Director, Reserve Bank of India
Nominee Director and 2 non official part time directors, Shri Neeraj
Bhatia is the present Chairman of the Audit Committee of the Board.
During the year, the Audit Committee met 11 times on the following
dates:

30.04.2012 | 07.05.2012 | 29.06.2012 | 27.07.2012 | 30.08.2012

22.09.2012

29.10.2012 | 09.11.2012 | 26.12.2012 | 28.01.2013 | 01.03.2013
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The attendance record of the members is shown below:

Rz & Tm Name of Directors saRencr 1 snfircre 37 PRI & AR 3o dodb srafts
Attendance Recorded Meetings held during their tenure Period
Y TRaT wfean Shri Neeraj Bhatia 1 1 01.04.2012 ¥/ to 31.03.2013
N . ST Shri N. Seshadri 11 11 01.04.2011 ¥ / o 31.03.2013
S oY, v, e Shri M.S. Raghavan 8 11 01.04.2012 ¥/ to 31.03.2013
e 9. gt Shri B. P. Sharma 8 9 18.06.2012 ¥ / to 31.03.2013
A T HAR Shri Umesh Kumar 6 11 01.04.2012 I / to 31.03.2013
YA, 3R, AT AT Shri P.R. Ravi Mohan 6 6 06.09.2012 ¥ / to 31.03.2013
S gHTE qRI Shri Pramod Bhasin 6 11 01.04.2012 ¥/ to 31.03.2013

do & fomrdr R-oar wifér Rt sk o & o wifér oRommt &
g B o gven wfaf gRT e @ 7 3R 9 g’ WieR e S
2q 3 qHET IR fope T

IRRURBIF vl & R fFraror afify -

FURe FoEe R A6 & feentdel & d8d ®id wadst & FamsoT
TRR & TS 49 & IUET § ORI & 37R0T, Jeie-u7 dF 37l aerrer
BT WM geane I Farerd b & Faror & foe oReRe!/ et
P v Breraa Farer afafa &1 wew fear war anl af SR Faget
J g1 G Rreraai/acHt &1 3R fear /e o) et seeR
T & S & 918 I G $ 3ieR vt & Brewnd & R &
ST €1 29 g § sriuee Heve 3R & Way e 2 86 &
IRYRS e At O, wH. RRIgged= 5 afifd & sreae 2

A TTota wiean, do Afd, 39 35w & o §6 & srueH sifteRY
&l

9 & SR Fr=feriad Rl R |fif & 4 oo ST o T

Unaudited quarterly results of the Bank and audited results for the
year were reviewed by the Audit Committee of the Board prior to the
placing before the Board of Directors for adoption.

Shareholders’/Investors’ Grievance Committee :

In compliance of SEBI guidelines on Corporate Governance as
provided in clause 49 of the Listing Agreement, Shareholders’ /
Investors’ Grievances Committee has been constituted, for redressal
of the grievances of the shareholders/ investors with regard to the
transfer of shares, non-receipt of Balance sheet, non-receipt of
dividends etc. All the references/ complaints received from the
investors during the year have been replied / redressed till date.
Investors’ grievances are normally attended to within seven days
on receipt of the relevant information. The Committee comprises of
Executive Directors and two independent Directors. It is headed by
Shri P M Sirajuddin, Shareholder Director of the Bank.

Shri Rajeev Bhatia, Company Secretary, is the Compliance officer of
the Bank for this purpose.

The Committee met 4 times during the year on the following dates:

| 30.06.2012 | 22.09.2012 05.12.2012 13.03.2013
el o Julfa &1 e fFeafoRea & The attendance record of the members is shown below:
T T Name of Directors JuiRenf @1 st | 370 SrRi®E & AR i dodb 3rafy
Attendance Recorded Meetings held during their tenure Period
A a. . RRTgeds Shri P.M. Sirajuddin 4 4 01.04.2012 to 31.03.2013
Y T, e Shri N. Seshadri 4 4 01.04.2012 to 31.03.2013
S v, 9. Jrgad Shri M.S. Raghavan 2 4 01.04.2012 to 31.03.2013
Sy Sy, . emf Shri B.P. Sharma 1 4 18.06.2012 to 31.03.2012
A 39 FAR WA Shri Umesh Kumar Khaitan 4 4 01.04.2012 to 31.03.2013
faa aiffe 39 dos § M &) 3ufRafy Attendance of the Directors at the last Annual General Meeting

4t aneite &. Frsm, Y oA, ome, S vH.vd. Jgaw, Y & a1 e, S
IR wifear, St @, ww. RRg=, St &.%. TR 3R 5 o g femie
29.06.2012 1 g5 3 @ faral srafa Hiered! a1t s o § JuRRerd |

R 3iRT 3R SRR/ Azl @ Rl o1 faror -
IR 3iaRoT, @i iR et & Gefera s 9 FrRieaml R dRar
AR U316 Ud 3/eRUT Uaie & draferd # &) STt 21 0 3 et aeeiast

Shri Alok K. Misra, Shri N. Seshadri, Shri M S Raghavan, Shri B P
Sharma, Shri Neeraj Bhatia, Shri P M Sirajuddin, Shri K K Nair and
Shri Harvinder Singh attended the last i.e., Sixteenth Annual General
Meeting of the Bank held on 29.06.2012

Share Transfers and Redressal of Shareholders’/Investors’
Grievances :

Share Transfers, Dividend / interest payments and all other investor
related activities are attended to and processed at the office of
our Registrar and Transfer Agents. For lodgement of any of these
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B I HA 3R = o qrare/Rera/aiegal & deg # SRR
td Fraeret I frafaled oo R FeRER & Fudh B & R -
SreRe wid (§f3an) wn.for. gfvie - d sitw gigan, 13, v, TafEa
JORERRAT DIFerad, GERI HoTeT, AHHIHT Sl Tadsl &b T,
3IERY eTt A, ADITDT, 3T g, FaS - 400 072. B 022-67720300,
ST - 022-28591568, $-8cT: Sharepro@shareproservices.com

3120aT 39 |

SroRuT afdaw (gfgam) m.fer,. faes dud $w, 912, T&oT Fex, Wi
I e 8139, TR Uise e - 400 021.

documents and for queries/ complaints /grievances, shareholders
and investors are requested to contact

Sharepro Services (India) Pvt. Ltd., Unit-Bank of India, 13AB,
Samhita Warehousing Comlex 2nd Floor, Near Sakinaka
Telephone Exchange, Off. Andheri Kurla Road, Sakinaka, Andheri
(East), Mumbai - 400 072 Phone 022-67720300, Fax- 022-
28591568, E-mail : sharepro@shareproservices.com

OR at

Sharepro Services (India) Pvt. Ltd., Investor Relation Centre,
912, Raheja Centre, Free Press Journal House, Nariman Point,
Mumbai 400 021.

IR & 31T, Faee ffaRed o0 R 86 & TR faum § o Wub
T B &

Apart from the above, investors may also contact the Bank at its
Share Department at

wR 839, 841 Aista, gdf @vs, -5, 3 i, SiaT pat dpd, e
(gd) TS - 400 051, I 022-66684444, thas- 022-66684491, F-Hel:
headoffice. share @bankofindia.co.in

Star House, 8th Floor, East Wing, C-5, G Block, Bandra-Kurla
Complex, Bandra (E), Mumbai 400 051, Phone 022-66684444,
Fax- 022-66684491, E-mail: headoffice.share@bankofindia.co.in

e Fes Jar gar M & fore 3k 9R sicRoT goTe @t g a =
¥ fore % 2Rl & SIARUIANT BT NN ATEliEd YR TR 3T & 3R
IR 3iaRoT AT B ARG SMUR W AW &1 RUIE e 21 dep 3116
gfgar (PR vd doth) fafoms 2007 & wael & AR TR BiROT
affer, sregen vd ey R qen 3@ Uit § Sriues Fees
3R @ 3= et & fsa & 7 &1 af & ke |fafa B 12 doi g8
31.03.2013 A 37aRUT & fore ured It gamO-UH B g fear man 3k
afva foar |

With a view to speed up the share transfer system for the better
investor’s services, Bank is processing the transfer / transmission
of shares on weekly basis and reports the matter to Share Transfer
Committee on monthly basis. The Share Transfer committee
is comprising of the Chairperson & Managing Director and in her
absence Executive Director of the Bank and two other directors
in terms of the provisions of Bank of India (Shares & Meetings)
Regulations, 2007. The committee met 12 times in the year. All the
share certificates received for transfer upto 31.03.2013 have been
processed and dispatched.

31T U1 ) dob : General Body Meetings :
Yo B T i vd wwa ®»IF
Nature of Meeting Date & Time Venue
1 | 3RO 3 S5 01.03.2013 I 3ife $fsan siffsciRaw, ©R 21639, aiar Faf doa, ST (9d) & - 400 051
Extra ordinary General Meeting QITEX 3.00 §51/ 3.00 P.M. Bank of India Auditorium, Star House, Bandra Kurla Complex, Mumbai 400 051.
2 | Siod arfie 3 dob 29.06.2012 d 31T 3fEan sifeciRem, ¥R 8139, a7a Goil get, JigT (9d) Has - 400 051
Sixteenth Annual General Meeting QIUER 3.00 51/ 3.00 P.M. Bank of Auditorium, Star House, Bandra-Kurla Complex, Mumbai 400 051.
3 | SrERYT 3T doi 24.03.2012 d 31T 3fean siffeciRem, ¥R 2139, a7ar ol g, JigT (9d) Has - 400 051
Extra ordinary General Meeting g1a: 10.30 97/ 10.30 A.M. Bank of India Auditorium, Star House, Bandra Kurla Complex, Mumbai 400 051.
4 | 3ITERV 3T do% 21.10.2011 d 31T 3fean siffeciRem, R 2139, a7er el g, JigT (Td) Has - 400 051

Extra ordinary General Meeting

ITd: 10.30 a1 / 10.30 A.M.

Bank of India Auditorium, Star House, Bandra Kurla Complex, Mumbai 400 051.

5 | dggdl amfies 3T dob 14.07.2011 UICTR Hi-aIhe 8idt, Fa 15, BIE, HTs 400 020.
Fifteenth Annual General Meeting QIUER 3.30 51 / 3.30 P.M. Patkar Convocation Hall, Queens Road, Fort, Mumbai 400 020.

6 | STITEIRUT 3T dob 17.03.2011 § 31 sfean siffeciRem, TR B39, a7aT et Fet, JigT (Td) Has - 400 051
Extra Ordinary General Meeting QITEX 3.30 o1 / 3.30. P.M. Bank of Auditorium, Star House, Bandra-Kurla Complex, Mumbai 400 051.

7 | dicgdi aiffs amw dom 14.07.2010 I 3ife $fsan siffsciRaw, ©R 21639, Sia1 Fat daa, ST (9d) & - 400 051
Fourteenth Annual General Meeting QIUER 3.00 57/ 3.00 P.M. Bank of Auditorium, Star House, Bandra-Kurla Complex, Mumbai 400 051.

gebe-
do dfpn fafomm sifdfom, 1049 T o (Fuwpdl &1 s 3R
3o sffm, 1970 3R IS 96 (veee vd fafdy uraem)
s, 1970 & FEfa dar &1 ¥ 3 a7 we fBar & 5 g@iea
(SeTexone SIS vd AdStie &7 & d0, fadia T, dn Gttt
3nfE) R GAGROT FRR &1 We 49 Hact 39 AT a6 ang g {5
feentader &1 3eaem 7 R

Disclosures :

The Bank is governed under the Banking Regulations Act 1949,
Banking Companies (Acquisition and Transfer of Undertakings)
Act 1970 and Nationalised Banks (Management & Miscellaneous
Provisions) Scheme 1970. SEBI has clarified that for listed entities
which are not companies, but body corporates (e.g. private and
public sector banks, financial institutions, insurance companies etc.)
incorporated under other statutes, clause 49 of the listing agreement
will apply only to the extent that it does not violate their respective
statutes and guidelines issued by the relevant regulatory authorities.
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) FRee oruRsfie :
Jreel v ey fevie qur drRiuie ewe @1 wiRsife baa
WHR g1 FeiRa fear smar 81 d s Feemt o dob
9w, 5N fob FrafeiRad &, & 31emar 3 fossit aiRsifeies &t s
TET e &

1S Joa! & fore Z 10,000/- Ifl S
giifa doo! & fore Z 5,000/ 9T o
i) eyl HeaeER! 3iik snf¥fe wael & gse

% BRIAR B TER UPHid & 3aT 36 4 P Agaqol Hifas
THIER b Yadci, et 31T Jeer, 3l e bt~
3reran waferat snfe & & fovan & e d% & f&dl & &1 Agayof
foRremar 8 Gar 211d% iR su% R-Frfures e & 9 af
& R B 3nfics Heer 3reraT TeaaeR el ge &l
dfce # g grenfua wen & fob Frawrss, #ee siR weer o 3u affaar
B 3T Tl F 9 A o Se Y et a1 390 Rder!
T PIS AT §1S B Tafel g |1

iii)y st ffal, arftrer Ffal, st fafat anfe &5 smm
i
TS a¥ & AR db 7 T 809 BRIS B! feaR | gom b ferw
gt IRl & URRITE 399 & BT # YR WRER BT JRRRR
¥ 355.70 B DT W 9006 T 10/- & 2,21,21,957 el SRR SRy
fove &1 Fiftrat o™ @ merfie 3ea gon Tatwar U e a7 8g
feoR-l wd Il gait ora &= 3R d & Srafafer et & oA
3R g9 X0 B 33 3aewd & fore emar 1

iv. e off i vamiat, St a1 3 denfeics MteRT gRT e
9 & RH 9 W doi aeR ¥ Hafe st wme W B dg ar
gfcrder &l erman |

V. WIS Uadsl & 1Y a6 3% fear gRT YAIGR aRR @ ORI
47(3) & 3T U M0 IRR & GRT 3RO B, 90T, 30 f3ass
FHCH, AIHIBRUT T IRIABROT & T HIE & Mo 3fact 9 &
ot g & daa § THERT & TTI-T 3R Bl Tiad I YD
©: A B UH YHI0T U7 g foan ST &1 g gEmr uF Sivegs 3R
oAU @1 30 faet & MR e 3faac erR gEes &, 3fva fose sma
& o fers Heat & wmer oY gRga fosan S 21

vi. I ® oRux F.5ud ARN/wge RNANEIAR-16 faris 31
feeR, 2002 @t ot & AR FEUNRT & T T gl sfaact
¥R Yot S FHIEH U §b NG 31501 B a1 IR/ged gfeact ont
e Jeger w0 3 I BT ST & JAiIor & -9 ST dut
Tftg @ B gRT oM 31eR W v wida aarwier Rad $r
S &1 59 day § SR gwr o s Hed & uwer Id fr
S & vd Sews vd vaeas & 0y foe S € stet i site sfear &
gfoaet ¥RR e Y& &

TYEOT &b ATEH

ot iR srefarfie focitar uRomm (R-crar wifer wq wifaftres amar

Wiered! Bt A Teten & sreael ik ot Wiféra arffes aRom s

A gt ceRl/fista Wed/erHftan vama/fSeme aga sk

RIS (@5 ¥ W Fohle/aRB/ B/ HEFTR e &y s

T TIYRA TIFI/ATHRT TR T3 § gh1ieid foe el & aRomy d6 &

gawmse www. bankofindia. co.in o ot gef¥ia e el wemTa Faeret o

@I TS gt ot §% B JevTET W A §

i) Remuneration of Directors :

The remuneration of the Chairman & Managing Director and
the Executive Director is fixed by the Central Government.
The Bank does not pay any remuneration to the independent
directors excepting sitting fees which is as under:

% 10,000/- per meeting

% 5,000/- per meeting

For Board Meeting
For Committee Meeting :

ii) Disclosure of Material Transactions and Pecuniary Relationship

Other than those in the normal course of banking business, the
Bank has not entered into any materially significant transaction
with its promoters, directors or the management, their
subsidiaries or relatives etc. that may have potential conflict
with the interests of the Bank at large. There was no pecuniary
relationship or transactions of the non-executive director vis-a-
vis the bank during the year.

It is an established practice in the Bank that Directors do not
take part in the deliberations of the Board and other Sub-
Committees of the Board, when matters relating to them or to
their relatives are discussed.

iii) Proceeds From Public issues, Right issues, Preferential
issues etc.

During the year under review, the. Bank has issued 2,21,21,957
equity shares of ¥ 10/- each at a premium of ¥ 355.70 per share
to Government of India by way of Preferential issue of Equity
Shares for raising Bank’s Tier | Capital of ¥ 809 Crores

The funds were raised with the primary objective of augmenting
Tier-1&ll Capital for strengthening Capital Adequacy Ratio and
for improving the long- term resources of the Bank and the
same were utilised for the said purpose.

iv.  No penalties or strictures were imposed on the Bank by any of
the Stock Exchanges, SEBI or any Statutory Authority on any
matter relating to Capital Markets during the year under review.

v. As required under clause 47[c] of the listing agreements
entered into by Bank of India with stock exchanges a
certificate is obtained every six months from a practising
Company Secretary, with regard to, inter alia, effecting transfer,
transmission, sub-division, consolidation, renewal and exchange
of equity shares in the within one month of the lodgement. The
certificates are forwarded to BSE and NSE, where the equity
shares are listed, within 30 days of issuance and also placed
before the Board of Directors.

vi. In terms of SEBI's circular No.D&CC/FITTC/CIR-16 dated
December 31, 2002 a Reconciliation of capital Report is
conducted on a quarterly basis by a firm of practising company
secretaries, for the purpose of, inter alia, reconciliation of the
total admitted equity share capital with the depositaries and in
the physical form with the total issued/paid up equity capital
Bank of India. Certificate issued in this regard is placed before
the Board of Directors and forwarded to BSE and NSE, where
the equity shares of Bank of India are listed.

Means of Communication :

The quarterly and half-yearly financial results (unaudited but subject
to limited review by the Statutory Auditors) and audited Annual
results were published in the Economic Times/Business Standard/
Financial Express /Business Line in English, Sakal /Navshakti/
Lokmat/ Apla Mahanagar in Marathi (Regional language) and
Navbharat Times/Navbharat in Hindi. The results were also displayed
on the Bank’'s website at www.bankofindia.co.in. The presentations
made to institutional investors are also available on Bank’s website
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JdY v IRRI B FABROT H Tl TaqdsT DI T IRNBRYT & HfIRep
3 foRig U 30 STMBRY PY, BIUBET Julell & AIegd § qor
YA T I TaNTdSl d Yas WP Tadsl & d9 Uled W 3ies
BISeT BT &

As required by SEBI and in the Listing Agreements, Bank of India,
files its financial and other information online through Corpfiling
system in addition to the physical submission to the Stock Exchange

and on the web portals of NSE & BSE.

foritar deis< - 1 31ke1 2013 V / Financial Calendar : From 1st April, 2013 :

o & ot aRomT W faaR &3 31k anier o Fawier &= & fou &1 of dob
Board Meeting for considering Annual Audited Accounts of Bank of India and
recommendation of dividend

13 77, 2013

13th May, 2013

178} aTiNeh 319 o6 Pl ARG, THY, WM

Date, Time, Venue of 17th AGM:

9IfaR 29 [, 2013, UTe: 11.00 §oF

igT God, ST (9d) &S - 400 051,

Saturday 29th June, 2013, 11.00 A.M.

Bank of India Auditorium, Star House, Bandra-Kurla Complex,
Mumbai 400 051.

Board Meeting for considering Un-audited result for first 3 quarters

q1fies RUIE & 1 Y01 & AR 30 4 3, 2013

Posting of Annual Report 3nd to 4rd June, 2013

TEI 98 B DI AR 22 % 29 5, 2013

Book Closure dates 22nd June to 29th June 2013
WRIET B T B @ 3ifem aRE 24 3, 2013

Last Date for receipt of proxy forms 24th June, 2013

TR 3 T B TR (afs Bife g3m) 09 JATE, 2013

Date of payment of dividend (if Declared) 09th July, 2013

e 3 fomeat & fore IR-crar wRiférd aRommt R fGaR &< & foe a1 & dow Fafere fommel & 45 &1 & e

Within 45 days after the relevant quarter.

i Tadial # eBRoT
3% & IRI @1 e, ffies, v Wi s 3ie sfgar for. @
e fova mar 1 wis Repa dve e &

Listing on Stock Exchanges

The shares of the Bank are listed on BSE Limited and The National
Stock Exchange of India Limited. The stock scrip codes are as
follows:

&.v9.8. fafies BSE Limited 532149
ATl Wi TaRisl 311 3isar fefies (T7ews) National Stock Exchange of India Limited (NSE) BANKINDIA EQ
SSTARNSTT HHID ISIN Number INE084A01016

3F aFI LId TaTdst P a¥ 20132014 & fove aMfvies Jaiaor e @1
e o fear mar g1

% 3 THT-GHT R T U & 99 H 3uRad-a a7 (fTax | vd |l o)
SR fopdr & 39 <iaifra &R e &

da 3ifw §fSan afs - feoRl va o Il it Refer arem 31.03.2013

Annual listing fee for 2013-14 has been paid to both of the stock
exchanges.

The Bank has issued Non Convertible Bonds in the nature of
Promissory Notes (Tier | & Il capital) from time to time. The relevant
details thereof are as under:

BANK OF INDIA BOND - TIER | and TIER Il CAPITAL POSITION AS ON 31.03.2013

&9 fonfa o1 faa=on P e (5. 3)0S H) STETHBNZE .

Sr.No PARTICULARS OF THE ISSUE TOTAL VALUE ( in Crores) ISIN NO.
1 5.88% SI3M3MS S¥FcT - V-2014 5.88% BOI SERIES — V-2014 350.00 3MSTS / INEO84A09050
2 5.90% SI3M3MS ST - VI-2014 5.90% BOI SERIES — VI-2014 200.00 3MSTS / INEO84A09068
3 7.10% S13N3MS SFet - VII-2014 7.10% BOI SERIES — VII-2014 300.00 3METS / INEO84A09076
4 7.50% SI3N3MS SRFet - VIII-2014 7.50% BOI SERIES —VIII-2014 750.00 3MSTTS / INE084A09084
5 8.00% SI3A3MTS ST - 1X-2016 8.00% BOI SERIES — IX 2016 200.00 3MSTTS / INE084A09100
6 9.35% 3R fEaR |l - $5e 1-2016 9.35% UPPER TIER Il SERIES-1-2016 732.00 3MSTS / INE084A09118
7 11.15% 310% f&ore Il - i@ 11-2018 11.15% UPPER TIER Il SERIES-II- 2018 500.00 3MSTTS / INE084A09159
8 8.45% 310X fEaR || Sz - 111-2019 8.45% UPPER TIER Il SERIES-III-2019 500.00 3MSTS / INE084A09175
9 8.50% 310 fETR 11 $gre - V-2019 8.50% UPPER TIER Il SERIES-IV-2019 500.00 3MSTTS / INE084A09183
10 8.54% 3T fETR 11 $ge - V-2020 8.54% UPPER TIER Il SERIES-V-2020 1000.00 ETS / INE084A09209
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®.4 forfa 1 foa=or Fa e R RIS H) SSTHITEE .

Sr.No PARTICULARS OF THE ISSUE TOTAL VALUE ( in Crores) ISIN NO.
11| 8.48% 3TR fEzR Il SRge - VI-2020 8.48% UPPER TIER Il SERIES-VI-2020 1000.00 3ETTS / INE084A09217
12| 10.55% SIS TS - e | 10.55% IPDI Bonds-Series | 400.00 3MSTS / INE084A09126
13| 10.45% SSUISIAMS 7 - s3I 10.45% IPDI Bonds-Series || 100.00 3MSTTS / INE084A09134
14| 10.40% 3MSTEIRMS 7S - s%ger Il 10.40% IPDI Bonds-Series |lI 155.00 3MSTTS / INE0B4A09142
15 | 8.90% 3MSUISIaNE &S - Sivgat IV 8.90% IPDI Bonds-Series IV 400.00 3MSTTS / INE0B4A09167
16 | 9.00% 3TSUISINE &S - SRgel V 9.00% IPDI Bonds-Series V. 325.00 3MSTTS / INE084A09191
17 | 9.05% 3MSASISE ais - s@e Vi 9.05% IPDI Bonds-Series VI 300.00 3METTS / INE084A09225

P TOTAL 7712.00

g T afel &1 e Wid vavidioT 8. fr. # geiaor faan man & den 8%
3 I LaTIST Bl a 2013-2014 T 1M Yeas 31T o 21

All these bonds are listed on National Stock Exchange of India Ltd
and the Bank has paid the Annual listing fee for 2013-2014 to the

Stock Exchange.

SoT FeriRoT Tor= (3MSRNIRE)

(ICRA) for Corporate Governance

9o Ao Freeor Credit Ratings
woielt Agency gaw M/ Rating Assigned
I@ﬂ TN i (@ﬂ) Moody’s Investor Service (Moody’s) §ee3 / ¢1-3 / Baa3 / P-3
Y58 Ud PR (T9 UE 1) Standard & Poor’s (S&P) SaI§I(-) / BBB(-)
isc oo vd R for. (Hiesmss) Credit Analysis & Research Limited (CARE) YNURETUT /| CAREAAA
rafer s HRIBH ?‘g[ Foraer Skl wd Investment Information and Credit Rating Agency (ICRA)
0T ot fHreriRoT Tl (3MeHisRe) for Term Deposit Programme UHTEE / MAAA
a7e¥ &g Faer o vd ot Son fFeiRor Investment Information and Credit Rating Agency (ICRA)
TSI (3MEHINRE) for Bonds TETEE+ / LAA+
HIURT AN ?@ e SERll ©d T Investment Information and Credit Rating Agency

.37.3MR.-2 / CGR-2

HamansTasmsee (). dfsw &g CRISIL Limited — For Bonds e/ AAA
HamRangeasmsee (fhRie)fer. - s wmr o7 2 CRISIL Limited — For Certificate of Deposits 1+ / P+
forepads e fear n.for. - afgw g Brickwork Ratings India Pvt Limited-For Bonds SISTYRTR T / BWR AAA

IRRI BT A TBROT

d% & ORI BT -7 TS w9 F Bae sngd (fBde) wu & fosar s
2l 9 7 Rl & srdiexor & foe aFt feumRY e g ufayfa
FEumTR 7. (TTeasia) vd B e Jare (3 o, (Sevare)
& 1T i fopar 2

SRRYRD BT FAT &S 31.03.2013 Y Uediel TF 3L 09 F e1Ra ART

Dematerialisation of Shares

The Bank’s shares are being traded compulsorily in Demat form only.
The Bank has entered into agreements with both the Depositories
viz. National Securities Depositories Ltd. (NSDL) and Central
Depository Services (India) Ltd. (CDSL) for dematerialization of
shares.

Particulars of shares in Demat and Physical form held by the

BT NI 39 PR &

shareholders as of 31/03/2013 are as under:

IRREURDI Bl T RRI B = SRR BT %

No. of share holders No. of shares % shareholding
WEieaue CDSL 33078 386515035 64.86
TegsTe NSDL 74284 192620300 32.33
Jcaer Physical 109946 16766992 2.81
gal Total 217308 595902327 100.00
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SITRYROT Ye= T1 31.03.2013 / Shareholding Pattern as on 31.03.2013

; < . 5 R 5 Rar 9
RAeRER! 3 gt Category of Shareholders Number of Shﬁ:::llers Nu?::‘:r?f-\:::es % of Holding
P TRER (Iaciop) Central Government (Promoters) 1 382006827 64.11
I B / IS Mutual Funds / UTI 49 4088309 0.69
foriar wwerme / §% Financial Institutions / Banks 26 1199601 0.20
a1 duferar Insurance Companies 41 92068869 15.45
PRURE B Bodies Corporate 1746 3348904 0.56
ha b Individuals 213579 30256461 5.07
ATt sRe / 3iRAaT Non Resident Indians/ OCB 1560 2313652 0.39
foeh Semra Fraers Foreign Institutional Investors 306 80619704 13.53
s Total 217308 595902327 100.00

afeTas SRR P faRor forrast Srorenfar 1% ¥ st &

Statement Showing Shareholding of persons Belonging to the Category 'Public’ and holding more than !% of the total number of shares
STRERD BT A Name of the Shareholder BIORI B F=T / Number of Shares 9EReNRaT % / % of Holding
YRAT 1 R Life Insurance Corporation of India 76419557 12.82
RIS ER T Lazard Asset Management LLC 23216845 3.90

digs-31 BITR &2 aTet faavor / Statement Showing locked in Shares

diqs-g SR & e Fe 2RI & % & T4 | Flas-3 AR
BORERD BT AH Name of the Shareholder Number of locked in Shares Locked in shares as a % of total number of shares
URT & Trlilﬁ’?‘[ President of India 382006827 64.11
SoRenRar &1 HideRor gen fa=iid 31 A, 2013 / Distribution of Shareholdings as on 31st March, 2013
SIferal / Folio SR [ Shares
eiRa sfaradt orl & s No of Equity Shares held %%t [ Nos. gfererd / %age %=1/ Nos. gfierd / %age
500 d& Upto 500 211035 97.11 25032390 4.20
501 | 1000 501 to 1000 4314 1.99 3060690 0.51
1001 ¥ 5000 1001 to 5000 1394 0.64 2952534 0.50
5001 ¥ 10000 5001 to 10000 158 0.07 1183937 0.20
10001 TG m 3iférs 10001 & above 407 0.19 563672776 94.59
Pl Total 217308 100.00 595902327 100.00
IR e AT : Share Price / Volume :

TAUHs H AINAG ¥ 3o Ud i 919 (PICeH) B SRRI & o i

traded on NSE are as under:-

The monthly high and low quotation and the volume of Shares

T PR &

St Sud I B SR & TH-a B AT
3rafer Period Highest X Lowest 3 Volume of shares traded
3mid, 2012 April, 2012 389.70 322.00 12139294
1Ts‘, 2012 May, 2012 358.60 302.00 13508425
S, 2012 June, 2012 362.00 324.20 9898637
@Fﬂ's‘, 2012 July, 2012 356.90 288.00 15055686
31T, 2012 August, 2012 300.90 253.30 12763458
fdsR, 2012 September, 2012 313.80 253.55 19966182
3pa, 2012 October, 2012 314.80 269.25 17598228
qaex, 2012 November, 2012 294.90 263.10 11923102
fegsR, 2012 December, 2012 347.55 278.10 22516640
EFEIﬁ, 2012 January, 2013 393.00 332.40 33990895
Wﬂ, 2013 February, 2013 358.50 312.10 16802142
A, 2013 March, 2013 330.70 281.90 18695341
72T 31.03.2013 B TN el Jed Closing Price as on 31.03.2013 % 302.85 (TIUHS) / (NSE)

EISIRS ES?TH'T{UT Market Capitalisation % 18046.90 ﬁg/ Crore
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Performance in comparison to Broad Based Indices

diew R I 3ifw $fEan o1 IR g
Bank of India Share Prise on BSE

e .
TS R S 3T 33 IR g
Bank of India Share Price on NSE
400.00 — o 376 gfgan/ BOI
I 6400.00
380.00 = UEY é/ NSE
360.00 [ 610000
340.00 [ 5800.00
320.00 I 5500.00
300.00 I 5200.00
280.00
I 4900.00
260.00
240.00 I 4600.00
220.00 I 4300.00
200.00 4000.00
v o o o o o o o o o o o
S S S S S S S S S S S S
& 8 %8 &8 &8 B B B & &% & =#
g & ¢ & & & & & & & & &
& £ 5 3 % & & £ 2 § § §
= = 2 5 2 s BB © & & & =
b =< 5 O 5 S s s =
E‘ E 3 E = a E E “E

HURE I & 3fard 3ser & U BT JHIoT

IRR TR & A FABUT SRR B Il & AR SarS 3RS & Srgaer &
eI 5 & WM eaT TRIGRDT & GIRT SR SO erw ot T |
BARE IR B AT

deb Y PHURE IR T3 W FMEAIRE J “HroI3R-2" T ga o 21

sifard, iR-arfvard sramsii @1 srgaTer

% 7 gdlag =R & WU B JAfard 3memst @1 srued fhar @ 3R
B @ o R-aifard smenslt & dde & §F ¥ 3 s 9@ 2
wrafaoe ot Reify R & -

21000 q 400.00

20500 4 380.00

— d 3T Sfgar/ BOI
— S / BSE

20000 -
360.00
19500
340.00
19000 -

18500 1 32000

18000 - 300.00

17500 1 280.00

17000 o 26000
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240.00
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15500 4 220.00
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anster / April 2012

wg [ May 2012

S/ June 2012
g / July 2012
3T / August 2012
3rpaR / October 2012
sga= / November 2012
SERY / January 2013
Rasl / January 2013
A / March 2013

Raciax / September 2012
fédax / December 2012

Certificate of compliance of mandatory stipulations of Corporate Governance
The certificate issued by the statutory auditors of the Bank, regarding
compliance of mandatory stipulations of corporate governance in
terms of the listing agreement with the Stock Exchange is attached.
Corporate Governance Rating

ICRA Ltd. has assigned 'CGR-2' rating on Corporate Governance
practices of the Bank.

Compliance of Mandatory / Non Mandatory Requirements.

The Bank has complied with the mandatory requirements of
clause 49 of the Listing Agreement in respect of non mandatory
requirements of the said clause, the Bank has not adopted the
same. The status of its implementation is as under:

R sifrart srme

Non Mandatory requirements

%.49.
Sr.No.

Pratao o fRafa

Status of implementation

1

S - U IR HRIUCD 31eT&T HUT b W UR 3TETET BT P @ P [oT8
EPHaR &

The Board - A non executive Chairman May be entitled to maintain a
Chairman’s office at the company’s expense.

TN &Y, Tl 3TeaET BT Ua HIuTeT &

Not applicable, since the Chairman’s Position is Executive.

aiRsifye wfify - srivas Hewret & foe tem & sfteR vd o1 arfagfd
Y Wi R wRefis Sesit & wde o dul iy % Fefkor 2g O
U TIRSIH afafd &r Tod B Fobd 21

Remuneration Committee - Board may Set up a Remunerative Committee
to determine company’s policy on specific remuneration packages for
executive directors including pension right and any compensation payment.

RS AT - FAT TR GRT SIRT feeniagn & e
P e I IeaET & aEar & MR el 2l
T BRI Fegid R TRPR g1 HufRa da= o
RG]

Remuneration Committee decides the entitlement of
performance Linked Incentive in terms of guidelines issued
by the Central Government. However, Executive Director
draw salary as fixed by the Government of India.

IWRURD! $1 FBR fara & 7 § Ayl geAnh & IR Aied
foxira Frdfreares & srefariie gvon SRR B Aot Fe|
Shareholder’s Rights - A half-yearly declaration of financial performance
including summary of the significant events in last six- months, may be sent
to shareholders.

fmdy faffe foia fowur v g fadwar oaess,
qoag P Aol F & 3R SREERT # Buars S € qn d%
@ JgTge W yeRid @ St &1 3 IRURS! B I
fper: Aot T e 21

The quarterly/year to date/ Annual Financial Results are
sent to NSE & BSE & published in Newspapers and placed
on Bank’s website including highlights. As such, information
to Shareholders is not sent individually.
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®.9. i arferart e Frat-aoH o Reifer
Sr.No. Non Mandatory requirements Status of implementation
4 | orn wien 3 - sraaTfaegs e Kot o e B SR SRR Al | 9% & aifve farr faaror sraarforeres &1 eyt aaie

Audit Qualification - bank may move towards a regime of unqualified
financial statements.

At sik @l w® Rwfrat sefat § sweer & S 5
FUHTHS Fpia & &1

The bank’s Annual Financial Statements are unqualified.
Significant Accounting Policies and Notes to Accounts are
contained in schedules, which are explanatory in nature.

oIS wawdl o1 gfder - §6, HU F PRGN Alsd Ud B B BRIGR
D! &b SRGH MBI & Haer & a8 qawdi o ufrferd o

Training of Board Members - Bank may train Board members in the
business model of the company as well as the risk profile of the business
parameters of the company, the responsibilities as directors, and the best
ways to discharge them.

d 1 =1 feenferdel & sraffad foar 21

The Bank has implemented these guidelines

aE & R-orduees vewl & geaied & 9 - & Redues s
» SIS Jeaic, JedieTes eed & Bisax, R Heed A
& el arell THeT AHg g fopan o wadt & 3R wHder W geaied iR
BRI el 3= s BT agM/STRT & &I 77 8 e

Mechanism of evaluating Non-Executive Board Members- The
performance evaluation of non- executive directors could be done by a
peer group comprising the entire Board of Directors, excluding the director
being evaluated; and Peer Group evaluation could be the mechanism to
the determine whether to extend/ continue the terms of appointment of
non- executive directors.

Rstd o 3ifs $fean & Renfdet & srgeu v TmieT wfif
1 T fepar T & 3R dBBR! BT (3UHAT BT 3 3R
3iaRon) sifeifm 1970 & @us 9(3)(i) & siduia faffaa feee
"fpeade TR Reufa & FrefRor & ord & s1ei 21 39 3raman
R-arduas Feee o Fgfe wifdfte gea & s
HRT TRBR §RT g fbe 1 7l

A Nomination Committee has been constituted in terms of
Reserve bank of India Guidelines and the elected directors
under clause 9(3)(i) of The Banking Companies (Acquisition
& Transfer of Undertakings) Act, 1970 are subject to
determination of “ fit & proper” status. Further other Non-
Executive directors are appointed by Gol, as per statutory
provisions.

forae AI3R diferl - 3Mfds aeR, aRafas o Tieer eikaners! a1 U Br
SITERUT il a7 TR & 3eeie & Tael § SHTRT 31 fHiam e By
i ax, g9 o0 §& B v 7 B R B aifeel 39 oF ¥, 39 9
BT 3TN B dTeT HHTANRET b 1Y AR b faeg: Ta e TRET0T YT 8l
3R 31UaTeTHe AT B 3 olaT UIeT iHfd & aredet I W Hud HR B
gfaen 3uee 81 U A B VAT S LA 3D T Fa-T ToA & 3R
aRerfera & Sl

Whistle Blower Policy - The Bank may establish a mechanism for
employees to report to the management concerns about unethical
behavior, actual or suspected fraud or violation of the company’s code of
conduct or ethics policy. This mechanism could also provide for adequate
safeguards against victimization of employees who avail of the mechanism
and also provide for direct access to the Chairman of the Audit Committee
in exceptional cases. Once established, the existence of the mechanism
may be appropriately communicated within the organization.

§% 7 foae TR difereht sriffad o 21
The Bank has implemented the Whistle Blower Policy.
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IR
e, YRA IR, ¥R Red §& vd 9Rara ghayf vd fafma o &
gfer 396 g Anfeet= qer wemar & forw 3o ddsiar sifud a3
21 9f & <RM ve Bre a1 Yaud 3reTer vd gae e A 3ee $ER
T8 @ Q3T Td TN &G aTS 39 Wil 37T SMHR Udbe Bl &l a1
facirar weensif vd wudsaat dot & uftr oFf 39 FEdnT vd e & fore
EFIaTe MU BT 2| SIS TTEPi Td ATRYRDT B SRAT FETaal 8
MR 7T § & Ay e & fore wers wewdt & g oY 3 wmiid
Jar3it 3R T & fore 3roet gastn s &= 1
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g & ezl & fow v 7 IR ¥ For and on behalf of the Board of Directors
g. Sd/-
wH e (sTrreht &t 3R, 312R) Place : Mumbai (Mrs. V R lyer)
feis : 13.05.2013 37zl Ud gae freferer Date : 13.05.2013 Chairperson & Managing Director
feers Hea
& 311 o 4ag
Heeg,

forr = adf 2012-13 & fere W$3n/Newai gaoiazor

IR Wl Tawd st faIfiies 31k e wid vavais fafies & Ter AIBRuT B & WUS 41 TF 49 & SMER R, &H UAEgRT JHIIT & & fp -
®) & faairg fgavor 3R Tae vare faaxor & weten @t &1 9 2012-13 &g 3R g9RY et SRR vd favars & SRR - i) 9 faaxol # o1 arfas

T Y T [GavoT TR & a1 §H Dy

) Tecyof do et e AT & a1 39 I U BUH el & S 9w ot fRerfey et et &
i) FreeR I w9 oo §@ o fifaktal & w8 3k 3k gfednr g &xa € 3R A adwm oRaies Amel, oy fraw sk fafemt @

3FUTEH @R

@) R Fafta STHeRI iR fawar & 3R, 3% 3 af & dRE B 091 YoaeR 6l fhar & S eanereiqet &, srder & an 5§ o smaR e @

3JeeTe Rl 2
m & facir Raifé 2g sraRe Famolt & wmer vd werE @ TR WieR axd § 3k g g Rt & wéfta 86 & siake frmor
soTferdt B FUTaeRTRAT BT Gediee fopar & 31k 0% 3riaRes Framvit & uRaras ar g # st o1 e orar wierdt vd akar e |t &
THet fohaT 21 3R U= fopdil i) B ST & & A1 37 Bidl B R B 8 & BHEH JoT8 & 3T HEH IS ST JRatad &l
°) g O Wierd! vd aan e afafiat @ Frefaied o gfa g -
) af & <R faeia RafEn w siaRe Frmor # weage! aRad=
i) af B 2R et Mt # weaye! aRad= sk 3@ gwe fodia
fra=ott o= fewforat # fesan man 2 aik
iily 3R et OR S ehETerEt O g STMERY et &, o geem o facia Rafén w §% & siaRe Framor § weaget yfie @ o a8
HHAR! e &l
g g
(e.%. i) (3Tl Y. 37R. 31ER)
T faxira sifersRY 3re7er vd yae e
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T BIAGR) ISR DECLARATION
@I Tiyon OF CEO

$5 3 T Fred 3k BR 59 ¥ P e ] %’ The Bank has laid down a Code of Conduct for all the directors and

. . . Core Management of the Bank, the text of which is posted on the
ot ¥R 36 ot Jese R FaRia fovar wr 81 Fere! qur $R gdes Bank’s website. The Directors and Core Management have affirmed

= foxira af 31 @i, 2013 &\ & fore 3R wif&aT & sFuTeE @ gfte compliance with the Code of Conduct for the financial year ended

e 31%t March, 2013.
g. Sd/-
SJIE] : ﬂ@é (8Pl Y. 3R, 3ER) Place : Mumbai (Mrs. V.R. lyer)
i : i Date : 13.05.2013 Chairperson &
f&ia 13.05.2013 3reger vd
gag R Managing Directorr

CEO / CFO Certification

Board of Directors,
Bank of India,
Mumbai

Dear Sir,

Re: CEOICFO Certification for the year 2012-13

Pursuant to clause 41and 49 of the Listing Agreement with Bombay Stock Exchange Limited and National Stock Exchange Limited, we hereby
certify that:

a. We have reviewed financial statement and the cash flow statement for the year 2012-13 and that to the best of our knowledge and belief:

i.  These statements do not contain any materially untrue statement or omit any material fact or contain statements that might be
misleading:

ii. These statements together present a true and fair view of the Bank's affairs and are in compliance with existing accounting
standards, applicable laws and regulations.

b.  There are, to the best of our knowledge and belief, no transactions entered into by the Bank during the year which are fraudulent, illegal or
violative of the Bank’s code of conduct.

c. We accept responsibility for establishing and maintaining internal controls for financial reporting and that we have evaluated the
effectiveness of internal control systems of the Bank pertaining to financial reporting and we have disclosred to the auditors and the Audit
Committee deficiencies in the design or operation of such internal controls. If any, of which we are aware and the steps we have taken or
propose to take to rectify these deficiencies.

d. We have indicated to the Auditors and the Audit Committee.

i Significant changes in internal control over financial reporting during the year.

ii.  Significant changes in accounting policies during the year and that the same have been disclosed in the notes to the financial
statements and

iii. Instances of significant fraud of which we have become aware and the involvement therein, if any, of the management or an
employee having a significant role in the Bank’s internal control system over financial reporting.

Sd/- Sd/-
(A K VERMA) (Mrs. V R lyer)
Chief Financial Officer Chairperson and Managing Director
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HuRe o ux aEr giard) BT gHOTIH
AUDITORS’ CERTIFICATE ON CORPORATE GOVERNANCE

o 317w I & e

©R &34, - 5, 5ft i,

ST-PeTl HrUTT,

et (qd), & - 400 051

BF 3 4 BT Il TaAdST & 1 GAIBROT BRR &b WS 49 N & T3 ot
& AR 31 A1d, 2013 P Fo 3¢ & fore % 31w $fear gRT FURe
R OTEH! &1 2at & 3FEH Bl 3ird 3 2

HIURET A JUTET DI It BT IUTe Jaer ol foFars &1 ARt St
HRURT TR JUTEH &I 21T b ST B JHrad a== & fore d& g
TS TS B Ugid 3R 3P BrafaaT ad Hitd Y| I8 96 & faa
TRl @t =1 1 oiaT Wil & 3R 7 8 7 &1 HabeA 2

BRI T # 3R & U SFeR! & 3FER 3R & fir T weiaR &
3R & JHIUM &Rd & b HUR 3e01d Tt T JEdRUT IR & IR
HIURE S JOTe 3 21t & =1 fawam mar &1

YRART TG AEIBR SR §RT SR Mee~ Alc &F 3Nagasbanst &
IR & 3T ad & 5 oReiesd wos s ey Bicl g
R Rar & R 96 & fowg O 1 Fawre Rieraa dfva w8
2 3 v e 3 31t A

&1 I8 4t sif¥rercs axd 2 o6 a7 srgure 7 a widsa # d& o sgagriar

BT LA & 3R 7 & Ude GRT ob B AHelT P &I a1 THaL e 3
Terer & Geterd 2

The Members of Bank of India,
Star House, C-5, ‘G’ Block,
Bandra-Kurla Complex,

Bandra (East), Mumbai - 400 051.

We have examined the compliance of conditions of Corporate
Governance by Bank of India for the year ended 31st March, 2013
as stipulated in Clause 49 of the listing agreement of the said Bank
with Stock Exchanges.

The compliance of conditions of corporate governance is the
responsibility of the Management. Our examination was limited to
procedures and implementation thereof, adopted by the bank for
ensuring the compliance of the conditions of corporate governance.
It is neither an audit nor an expression of opinion on the financial
statements of the Bank.

In our opinion and to the best of our information and according to the
explanations given to us, we certify that the Bank has complied with
the conditions of corporate governance as stipulated in the above
mentioned Listing Agreement.

As required by the Guidance Note issued by the Institute of
Chartered Accountants of India, we have to state that no investor
grievance is pending for a period exceeding one month against
the bank as per the records maintained by the Shareholders’ and
Investors’ Grievance Committee.

We further state that such compliance is neither an assurance as to
the future viability of the Bank nor the efficiency or effectiveness with
which the management has conducted the affairs of the Bank.

T TgId TS wE Pl PHTGE US HUT el DA U8 FOH
Tl CRATBR Tl RITBR Tl RITBR
(B UMY, . 101720W) (B4 UMY, . 104863W) (w4 UM, 9. 003582S)
(fercrer &1, wiefh) (TR &, reh) (e, &. FIR)
YrieR ynieR ynieR
©H. |, 110248 ©q. 4. 117987 ©H. |, 202092
P TS TS B P THIRA TS TAREE 35t $9TH TS R
Tl RATBR Tl RITBR Tl RITBR
(4 U3T. . 301088E) (&4 U7, . 310009E) (&4 U7, . 001150S)
(.. wisT) (shet ar) (&. 9)
yieR yieR WieR
©H. . 14722 ©H. . 056121 ©H. . 023554

HE g@é
feris : 139, 2013

For Chaturvedi & Shah
Chartered Accountants
(Firm Reg. No. 101720W)

(Vitesh D. Gandhi)
Partner
Membership No. 110248

For L. B. Jha & Co.
Chartered Accountants
(Firm Reg. No. 301088E)

(K. K. Bhanja)
Partner
Membership No. 14722

For Sankaran & Krishnan
Chartered Accountants
(Firm Reg. No. 003582S)

(M. K. Kumar)
Partner
Membership No. 202092

For Karnavat & Co.
Chartered Accountants
(Firm Reg. No. 104863W)

(Sameer B. Doshi)
Partner
Membership No. 117987

For SRB & Associates
Chartered Accountants
(Firm Reg. No. 310009E)

For Isaac & Suresh
Chartered Accountants
(Firm Reg. No. 001150S)

(K. Suresh)
Partner
Membership No. 023554

(Sanjeet Patra)
Partner
Membership No. 056121

Place : Mumbai
Date : 13" May, 2013
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31 A, 2013 Bt Rl & IFER ge-ua
BALANCE SHEET AS AT 31st MARCH, 2013 (000's BT T & Omitted)
=TT AT As at TIT As at
Schedule 31-03-2013 & 31-03-2012 &I
No. 54 54
. Yoft 3iR e CAPITAL AND LIABILITIES
gar Capital 1 5,966,414 5,745,195
TRféra Ffer vd arferew Reserves & Surplus 2 233,215,148 203,872,653
SR Deposits 3 3,818,395,859 3,182,160,332
IR Borrowings 4 353,675,848 321,142,250
31T CTATY AT JTaer Other Liabilities and Provisions 5 114,773,914 132,434,284
Sis TOTAL 4,526,027,183 3,845,354,714
. 3i& ASSETS
R Rerd do & Cash and balances with Reserve 6 219,670,365 149,867,100
Ther 3R 9 Bank of India
o1 7 99 3k AT R Balances with Banks and money
YT 7Y ITIAT IR o 3T at call and short notice 7 328,688,229 197,245,445
e Investments 8 946,134,318 867,535,861
3 Advances 9 2,893,674,972 2,488,333,442
3TIe MRt Fixed Assets 10 28,701,254 27,715,922
3= 3Rt Other Assets 1 109,158,045 114,656,944
sE TOTAL 4,526,027,183 3,845,354,714
MHRAD STATE Contingent Liabilities 12 2,216,868,027 1,911,297,103
et & fore fae Bills for Collection 242,299,977 192,984,560
Heayof et Aifat Significant Accounting Policies 17
ol R fewforat Notes on Accounts 18
FUR AT TS 3T Jor-ua T i 3 &

The Schedules referred to above form an integral part of the Balance Sheet.
-0 Soar) faferomm sftrfram, 1949 & TRRY 3F-IAT & B ‘T & 3F9R daR fasan man 21
The Balance Sheet has been prepared in conformity with Form "A' of the Third Schedule to the Banking Regulation Act, 1949.

el & 3R, 3R
Mrs. V.R. lyer

3rezer vd g T

Chairperson and Managing Director

UH. B9, gaq
M.S. Raghavan

FRITTAD e

Executive Director

&t @, emf
B.P. Sharma

FHRITTAS e

Executive Director

v &. guf
A.K. Verma
e foxirar Sty

Chief Financial Officer

Hes, 13 73, 2013

Mumbai, 13" May, 2013

fRe1® DIRECTORS
N HAR . 3R, Ay A= A=t fean
Umesh Kumar P.R. Ravi Mohan Neeraj Bhatia
i Rig €. T, R]T . b. TR
Harvinder Singh A. M. Pereira K. K. Nair
¢ . T gig wRiA I PR WA
P. M. Sirajuddin Pramod Bhasin Umesh Kumar Khaitan
9 fafdr & gart Raé dor 21 In terms of our report of even date attached
TIIS Us W HUITaE U8 . 3R vd FUE
Chaturvedi & Shah Karnavat & Co. Sankaran & Krishnan
TS TETBR

Chartered Accountants
(5 daT. . 1017208a%)

(Firm Reg. No. 101720W)
(forcver &, mieh)

(Vitesh D. Gandhi)
AMER

Partner

Faxaar 4. 110248
Membership No. 110248
.. e S

L B Jha & Co

TS TETBR

Chartered Accountants
(o T & 301086%)

(Firm Reg. No. 301088E)
(.. wism)

(K. K. Bhanja)

YER

Partner
[EIT . 14722
Membership No. 14722

Chartered Accountants
(5 ST . 1048635

(Firm Reg. No. 104863W)
(TR &, areh)

(Sameer B. Doshi)
HER

Partner

Haxgar 4. 117987
Membership No. 117987
THIRA vs wEifeed
SRB & Associates
e RITBR

Chartered Accountants
(o T & 310009%)

(Firm Reg. No. 310009E)
(st Tma)

(Sanjeet Patra)

YER

Partner
HETIaT . 056121
Membership No. 056121

Chartered Accountants
(¥ ot &, 0035820%)
(Firm Reg. No. 003582S)

(e, &. TAR)
(M.K. Kumar)
AER

Partner

FETIaT . 202092
Membership No. 202092
39S Ut

Isaac & Suresh

Chartered Accountants
(B 3T E. 0011500%)
(Firm Reg. No. 001150S)
(®. g2

(K. Suresh)

YER

Partner
HETIaT . 023554
Membership No. 023554
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31 9Tk, 2013 ) AT 9y & fere oy vd 21+ @ ran
PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2013

(000's BIg U & Omitted)

_ B FAI a9 T PN A T &G
SEcll For the Year ended For the Year ended
Schedule 31-03-2013 31-03-2012
No. 4 4
I 3 INCOME
arfofd sarst Interest earned 13 319,089,290 284,806,664
3= AT Other income 14 37,660,431 33,211,732
Sis TOTAL 356,749,721 318,018,396
. &Taa EXPENDITURE
=g fovan T =mst Interest expended 15 228,849,298 201,672,330
9Reres I Operating expenses 16 53,315,467 49,406,581
UIae 3R 3MThRABATT Provisions and Contingencies 18(5.1) 47,091,490 40,164,330
Eﬁs TOTAL 329,256,255 291,243,241
. ©m¥H PROFIT
a9 &I gt @y Net Profit for the period 27,493,466 26,775,155
SIS: 3T AT 74T Y Add: Profit brought forward - -
EIES TOTAL 27,493,466 26,775,155
Iv. fafemm APPROPRIATIONS
wifafere smRfara Ffer o siaror Transfer to Statutory Reserve 6,873,367 6,693,789
TSN TRfEr s & 3faxor Transfer to Revenue Reserve 10,335,542 12,852,324
o1 3TRfare fifér & siaRor Transfer to Capital Reserve 317,318 101,223
Rfea T (/BT SIRU-RA WY Transfer (from) / to Special Reserve - Currency Swap (3,654) (31,941)
3ifera ATHIT (CITeTeT IR Aigd) Final Dividend (including dividend tax) 6,970,893 4,659,760
MR 3w, 1961 B &RT Special Reserve u/s Sec 36(1) (viii) of 3,000,000 2,500,000
36(1)(viil) & 3T a2y smRféra A1 Income Tax Act, 1961
Eﬁg TOTAL 27,493,466 26,775,155
gfcT 2R 3uTe 3 Earnings Per Share ¥ 18(4.8) 47.79 48.98
HE’(H{UT orar iferat Significant Accounting Policies 17
ol R fewforat Notes to Accounts 18
FR AT TS IR arH-g1 @ a1 31 3
The schedules referred to above form an integral part of the Profit and Loss Account.
o g1 @ deeERT fafrmm siftfram, 1949 & TR SFRET & B S & 3R IR fasar mar 81
The Profit and Loss Account has been prepared in conformity with Form "B’ of the Third Schedule to the Banking Regulation Act, 1949.
ferdeT® DIRECTORS
it 3R, 3R I HAR &, 3R I3 A= AR fean
Mrs. V.R. lyer Umesh Kumar P.R. Ravi Mohan Neeraj Bhatia
3rezer vd v T i Rig T. TH. R . &. TR
Chairperson and Managing Director Harvinder Singh A. M. Pereira K. K. Nair
4. oA, { gAE el I PR WA
P. M. Sirajuddin Pramod Bhasin Umesh Kumar Khaitan
S T faftr &t gt R <der 21 o In terms of our report of even date attached
M.S. Raghavan g%é’:ﬁugw’s' Folfat &5 . TDTACI P
aturvedi & Shah Karnavat & Co. Sankaran & Krishnan
FrUTS Fees T TEBR
Executive Director Chartered Accountants Chartered Accountants Chartered Accountants
(5 daT. . 1017208a%) (5 oM. . 1048635 (¥ ot ¥, 0035820%)

&t @, emf
B.P. Sharma

FHRITTAS e

Executive Director

v &. guf
A.K. Verma
e foxirar ity

Chief Financial Officer

Hes, 13 73, 2013

Mumbai, 13" May, 2013

(Firm Reg. No. 101720W)
(forcver &, mieh)

(Vitesh D. Gandhi)
AMER

Partner

Faxaar 4. 110248
Membership No. 110248
.. e S

L B Jha & Co

TS TETBR

Chartered Accountants
(o T & 301086%)

(Firm Reg. No. 301088E)
(.. wism)

(K. K. Bhanja)

YER

Partner
[EIT . 14722
Membership No. 14722

(Firm Reg. No. 104863W)
(TR &, areh)

(Sameer B. Doshi)
HER

Partner

Haxgar 4. 117987
Membership No. 117987
THIRA vs wEifeed
SRB & Associates
e RITBR

Chartered Accountants
(o T & 310009%)

(Firm Reg. No.310009E)
(st Tma)

(Sanjeet Patra)

YER

Partner
HETIaT . 056121
Membership No. 056121

(Firm Reg. No. 003582S)

(e, &. TAR)
(M.K. Kumar)
AER

Partner

FETIaT . 202092
Membership No. 202092
39S Ut

Isaac & Suresh

Chartered Accountants
(o 3Tt E. 0011500%)
(Firm Reg. No.001150S)
(®. @)

(K Suresh)

YER

Partner
HETIaT . 023554
Membership No. 023554
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31 ATt 2013 Y FHIE 99 & foTe Adpal yare o1 faaxor

STATEMENT OF CASH FLOW FOR THE YEAR ENDED 31ST MARCH, 2013

(000's BIg T & Omitted)

DT/ o A Ay /
fa=or Particulars Year ended Year ended
31.03.2013 31.03.2012
®. URemea nfafafiral @ Tod) gare A. Cash Flow from Operating Activities:
PR & UEel Frae e Net Profit before taxes 30,077,375 35,775,109
fFr=feRaa & fore wamis= Adjustments for:
Frawit ox aRRemer / qeag_T Amortisation/Depreciation on Investments 2,375,900 5,898,098
3T 3MRaT T Depreciation on Fixed Assets 1,838,856 1,668,330
31Tt Fuf Br R @/ (81) Profit / (Loss) on sale of Fixed Asset 3,964 (7,525)
31T el & fore graen Provision for Other Items 43,740,696 26,795,740
TﬁUTE'IEH | 3TEWENAE, 3R fETR 1l EIESAN Payment / Provision for Interest on Subordinated
WH/@H?@W Bonds, IPDI, Upper Tier Il Bonds 7,867,476 7,702,166
T ATHTET Dividend received (446,377) (394,511)
fFr=feRaa & fore wamis= Adjustments for:
ST BT § F¢/(8T) Increase / (Decrease) in Deposits 636,235,527 193,302,269
3R # 96 / (TT) Increase / (Decrease) in Borrowings 31,406,074 98,870,766
317 Tl 3R graemT § §¢ / (9e) Increase / (Decrease) in Other Liabilities and Provisions (16,313,176) (3,218,681)
e 3 (s) / (%e) (Increase) / Decrease in Investments (80,879,245) (13,756,754)
T & (30) / (Te) (Increase) / Decrease in Advances (442,607,015)  (377,623,260)
3= mﬁ( )/ (Tc) (Increase) / Decrease in Other Assets 11,655,706 17,836,544
TeIeT R (YIA) / aTaRiy Direct Taxes (Paid) / Refund (17,385,548) (13,159,133)
gRemerTa nffaftral | fae T yare (@) Net Cash Flow from Operating Activities (A) 207,570,213 (20,303,317)
@, fraw afafafer § Fod gare: B. Cash Flow from Investing Activities :
3TIe T B EWRIG Purchase of Fixed Assets (3,725,936) (6,169,510)
3raeT At 3 faghr Sale of Fixed Assets 360,221 756,846
TS Hul-ia / Sige daxi / vaifdiees # sifaReh fFawr Additional investment in Subsidiaries/Joint Ventures/Associates (95,113) (953,029)
TG ATHET Dividend received 446,377 394,511
e nfafaferal & fFae o 931’5' (@) Net Cash Flow from Investing Activities (B) (3,014,451) (5,971,182)
7. fo ooy nfafaferat | Tedt C. Cash Flow from Financing Activities:
IR ﬁm Share Capital 221,219 273,000
IR Share Premium 7,868,779 10,101,546
SMENERME, 70T §s T2 3R R | 57 (fFrae) IPDI, Subordinated Bonds & Upper Tier Il Bonds (Net) 1,127,524 2,057,728
Yo aTHieT (37aRe vd 3ifem) Dividend (Interim & Final) paid (4,659,760) (4,442,954)
SENEIBMS / Tito7 a7 3R fEoR 1| 978 W Jed &arst Interest Paid on IPDI, Subordinated Bonds, Upper Tier Il Bonds ~ (7,867,476) (7,702,166)
foret aveon wiferfaferat @ freae o) gare (M) Net Cash Flow from Financing Activities (C) (3,309,714) 287,154
Tava 3R Aad Tagea § Frae ded ()+(@)+() Net Increase in Cash & Cash Equivalents (A)+(B)+(C) 201,246,049 (25,987,345)
e & IR A T vd el TEged Cash and Cash Equivalents as at the beginning of the year 347,112,546 373,099,890
a8 & ﬁﬁﬁqﬂﬁﬁmm Cash and Cash Equivalents as at the end of the year 548,358,595 347,112,545
f*2=1® DIRECTORS
it 3R, 3R I HAR &, 3R I3 A= AR e
Mrs. V.R. lyer Umesh Kumar P.R. Ravi Mohan Neeraj Bhatia
3rezer vd g T g Rig T T, R F. F. TR
Chairperson and Managing Director Harvinder Singh A. M. Pereira K. K. Nair
¢ . T gig wRiA I PR WA
P. M. Sirajuddin Pramod Bhasin Umesh Kumar Khaitan
S T faftr &t gt R <der 21 o In terms of our report of even date attached
M.S: Ra'ghavan a?ﬁ':ﬁt!g'm's' Folfat &5 . TSTACI P
Chaturvedi & Shah Karnavat & Co. Sankaran & Krishnan
P e TET CRATBR
Executive Director Chartered Accountants Chartered Accountants Chartered Accountants
(5 daT. . 1017208a%) (5 oM. . 1048635 (¥ ot &, 0035820%)
N (Firm Reg. No. 101720W) (Firm Reg. No. 104863W) (Firm Reg. No. 003582S)
B P. Sr.larma (ﬁ_ﬁﬂ St et . (R . e . (T8, &. PAR)
bl (Vitesh D. Gandhi) (Sameer B. Doshi) (M.K. Kumar)
BT fHeerd qiER qER qER
Executive Director Partner Partner Partner
Tewgel . 110248 el . 117987 el |, 202092
v %. o Membership No. 110248 Membership No. 117987 Membership No. 202092
AK. Verma . s B TH3IRE! vvs THIfiues 39S Ut
T il arferarr L B Jha & Co SRB & Associates Isaac & Suresh
Chief Financial Officer AN RN
Chartered Accountants Chartered Accountants Chartered Accountants
(o T & 301086%) (o T & 310009%) (B 3T E. 0011500%)

Hes, 13 73, 2013

Mumbai, 13" May, 2013

(Firm Reg. No. 301088E)
(.. wism)

(K. K. Bhanja)

AER

Partner
[EIT . 14722
Membership No. 14722

(Firm Reg. No. 310009E)
(st Tma)

(Sanjeet Patra)

YER

Partner
HETIaT . 056121
Membership No. 056121

(Firm Reg. No. 001150S)

(. g
(K Suresh)
YER

Partner
HETIaT . 023554
Membership No. 023554
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SCHEDULES TO THE BALANCE SHEET (000's B8 U E Omitted)
YT As at T As at
31-03-2013 @1 31-03-2012 &
g g
ST - 1 : gah SCHEDULE - 1 : CAPITAL
giftrga AUTHORISED
300,00,00,000 (f%ma a9 300,00,00,000) 300,00,00,000 (Previous year 300,00,00,000)
9% T 10 & shrac) 3R Equity Shares of ¥ 10 each 30,000,000 30,000,000
s 3k IR ISSUED AND SUBSCRIBED
(ﬁma ToE 59,70,79,427 Equity Shares (Previous year
23'7%%2%27@01 QTﬁg:' 22;%%2‘;72? G ;T}g ended 57,49,57,470) of ¥ 10 each including
- o = 38,20,06,827 Equity Shares (Previous year
(e af 35,08,84,870) 5B T10 & T I BT o ged 35,98,84.870) of T 10 each fully paid
382,01 BB (ﬁ"ﬁ af T 350.88 m) &g IR up amounting to ¥ 382.01 crores (Previous year
IR IR ended ¥ 359.88 crores) held by Central Government; 5,970,794 5,749,575
sig TOTAL 5,970,794 5,749,575
mll‘_’ﬁ Paid up Capital
: F&d J® 10 & 59,59,02,327 $idaCt IR 59,59,02,327 Equity Shares (Previous year
( Iy 57,37,80,370) ended 57,37,80,370) of ¥ 10 each fully
] ] paid-up. 5,959,023 5,737,804
S « STed SR Bl MY Add: Amount of shares forfeited 7,391 7,391
Sig TOTAL 5,966,414 5,745,195
343'\'@ 2 : 3RfEra Fftrai sik siferey SCHEDULE - 2 : RESERVES & SURPLUS
wifafere am=fara fAfer . Statutory Reserve :
3R Iy AfS Opening Balance 52,695,475 46,001,686
Y & &R uRas= Additions during the year 6,873,367 6,693,789
s (1) TOTAL (1) 59,568,842 52,695,475
. oot smRfar e : Il. Capital Reserves :
U) UAqcid aTRfd e A) Revaluation Reserve :
3R Iy AfY Opening Balance 12,358,898 13,194,673
SS: St &1 e Add: Revaluation of Property = =
YCTU: THYEIIh B PHRUT Less: Depreciation/adjustments on
limgr\r[/'\q'qrcnaq account of revaluation. 537,562 835,775
(1] aﬂsﬁg Total of (A) 11,821,336 12,358,898
Eﬁ) = B) Others
i) e & [N wR ey i)  Profit on sale of Investments -
“ofragadT 9% eTRa” "Held to Maturity"
3RfY® 2y afer Opening Balance 8,433,282 8,332,059
99 & SR URaeH Additions during the year 317,318 101,223
(i) S13u NS Sub-total of (i) 8,750,600 8,433,282
i e . ii) Foreign Currency Translation
) f\aqr-rﬁwﬁﬁ.r Reserve
3Ry o1 <feT Opening Balance 9,664,922 4,608,038
S (UTE) : 9 P SR THTASTT Add/ (Less) : Adjustments during
(Fraer) the year (Net) 1,488,705 5,056,884
(il) 1 39 3E Sub-total of (ii) 11,153,627 9,664,922
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SCHEDULES TO THE BALANCE SHEET (000's BIS 1T & Omitted)
AT As at YT As at
31-03-2013 @I 31-03-2012 BT
z z
343-\@ -2: JIRféra fferai 3Rk ftew (7)) ~ SCHEDULE - 2 : RESERVES & SURPLUS (Contd.)
iii) Ty amRféra ity - gar o iii) Special Reserve - Currency Swaps
RS 2y afer Opening Balance 3,654 35,595
oy & SR delfaar Deductions during the year (3,654) (31,941)
(iii) @1 3u 3 Sub-total of (iii) _ 3,654
(&) @1 38 Total of (B) 19,904,227 18,101,858
sirs () TOTAL (Il) 31,725,563 30,460,756
. ¥R Sifer - . Share Premium :
EIE R Opening Balance 38,444,294 28,342,748
TRaeH (3faact 2rR @1 Beferad 59 Additions (Preferential Issue of Equity shares) 7,868,779 10,101,546
S : X2 e T8 37T IR | Add: On forfeited shares annulled = =
(Iny sz TOTAL (lll) 46,313,073 38,444,294
IV. <ora 3R 3 sRfara it . Revenue and Other Reserves :
) Tord sRfaE St i) Revenue Reserve :
RIS 9 T Opening Balance 72,572,128 59,719,803
¥ & R gRas= Additions during the year 10,335,542 12,852,325
V(i) @1 34 Sirs Sub-total of IV(i) 82,907,670 72,572,128
. ii) Special Reserve u/s Sec 36(1)(viii
) 3 “q. EEI?:.T@J g, 1961 B €T 36(1) ) ofplncome Tax Act, 1961 (e
(vil) % g ferdre smférer ffer Opening Balance 9,700,000 7,200,000
e A Additions during the year 3,000,000 2,500,000
G e 1 of IV(ii 12,7 7
() 27 39 3E Sub-total of IV(ii) ,700,000 9,700,000
(V) TOTAL (IV) 95,607,670 82,272,128
V. @-sNEa 99y Balance in Profit and Loss Account : = =
s (1} VT®) TOTAL (1 TO V) 233,215,148 203,872,653
3FRIEN - 3 : STHRTRTAT SCHEDULE - 3 : DEPOSITS
g | sERRE . Demand Deposits :
i) o i) From Banks 10,594,715 9,992,393
iy s i) From Others 192,262,757 169,617,100
s () TOTAL (1) 202,857,472 179,609,493
. sud S s aldr Il. Savings Bank Deposits 776,212,260 668,446,179
N, TN s e lll. Term Deposits :
) S i)  From Banks 389,418,666 365,373,190
iy =R i) From Others 2,449,907,461  1,968,731,470
i () TOTAL (lll) 2,839,326,127  2,334,104,660
e, I, ) TOTAL A (1, I, Il 3,818,395,859  3,182,160,332
& i) 9Rd A Rerd e & SRR i) Deposits of branches in India 2,940,667,388  2,484,752,976
ii) YR P TR P IMET3T Pl TR i) Deposits of branches outside India 877,728,471 697,407,356
s (@) TOTAL (B) 3,818,395,859  3,182,160,332
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SCHEDULES TO THE BALANCE SHEET (000's BIS 1T & Omitted)
AT As at YT As at
31-03-2013 B 31-03-2012 BT
z z
Hij{[ﬁil -4 3UR SCHEDULE - 4 : BORROWINGS
l. 9Ra¥3IUR: .  Borrowings in India :
) ARG Retd 9 i) Reserve Bank of India 4,110 37,260
iy 3 d® ii) Other Banks
®. ol Goh (3médians) a. Tier | Capital (I.P.D.I.) 5,712,000 5,712,000
9. 3R o=l %E(ﬁ‘ b. Upper Tier Il Capital 695,000 695,000
. gﬁ[mﬁ R aRadg I sgTE c. Unsecured Non-convertible
=1l G Redeemable Bonds 1,113,000 1,083,000
( ! Q\E'ﬁ & fere or 257 (Subordinated for Tier-1l Capital)
g 4 d. Others 14,882,355 3,203,459
S (ii) Total (ii) 22,402,355 10,693,459
iii) 37 TeRIe 3R arfieRor iii) Other Institutions and Agencies
®. feox| goft (3mearetans) a. Tier | Capital (LP.D.l.) 11,088,000 11,088,000
. I ol gait | b. Upper Tier Il Capital 41,625,000 41,625,000
iE ;ﬁ%rﬂ :.% R oRee c. Unsecured Non-convertible
Hrea Sere Redeemable Bonds 16,887,000 16,917,000
(a1l g3t & fore witor o) (Subordinated for Tier-l Capital)
. 3 d. Others 62,534,309 99,625,893
S (i) Total (jii) 132,134,309 169,255,893
s () Total (I) 154,540,774 179,986,612
II. 9Rd & TR A 38R Il. Borrowings outside India
&. ORI G (e a. Tier | Capital (I.P.D.I.) 4,610,989 4,324,457
@ 3R el qﬁﬁ b. Upper Tier Il Capital 13,051,984 12,210,993
g c. Others 181,472,101 124,620,188
s (Il Total (Il) 199,135,074 141,155,638
s (1, 1) Total (I, Il) 353,675,848 321,142,250
Wﬁ%ﬁﬂﬁ%m Secured borrowings included in above - -
313'\'13?' - 5 : 3y agam 3k grae= SCHEDULE - 5 : OTHER LIABILITIES AND PROVISIONS
I.  Bills Payable 12,880,400 11,587,100
. < fam 1] Inter-oﬁ"?,ce adjustments (net) = =
::I mﬁ REPUGRIS LR RGUSRE lIl. Interest accrued 14,936,158 11,331,895
‘ o I3 - IV. Deferred Tax Liabilities 3,124,632 10,824,734
I i V. Others (Including Provisions) 83,832,724 98,690,555
V. 3T (FaeEEd) ' " T
s TOTAL 114,773,914 132,434,284
IEN - 6+ WRaH Rard d 3 o SCHEDULE -6: CASH AND BALANCES WITH
ik o R RESERVE BANK OF INDIA
L Ed e I. Cash in hand 17,571,477 11,534,386
(s e R0 T 3k 9ot aftgfa %‘I) (including foreign currency notes and gold)
II. ¥R Red 86 # 9w : Il. Balances with Reserve Bank of India :
i) ?l'lﬁ@'l?fﬁ i) In Current Account 202,098,888 138,332,714
i) 3= @ H ii) In Other Accounts = =
Fis () TOTAL (ll) 202,098,888 138,332,714
s (1, 1) TOTAL (I, Il) 219,670,365 149,867,100
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SCHEDULES TO THE BALANCE SHEET (000's BIS 1T & Omitted)
AT As at YT As at
31-03-2013 @I 31-03-2012 BT
z z
FFgA - 7 : ol § A 3R A R SCHEDULE - 7 : BALANCES WITH BANKS & MONEY
e GO TR EFRIR AT CALL & SHORT NOTICE
. YRaH: . InIndia :
i Spi oy i) Balances with Banks
@) W@Fﬁ I a) in Current Accounts 5,446,559 4,032,127
@) 3= S CCIIEE] b) in Other Deposit Accounts 86,269,260 34,111,817
i) wmw 3R 37 T TR e Sl ii) Money at call and short notice
@) St a) With Banks - -
@) 3 SR i b) With Other Institutions - -
s (1) TOTAL (1) 91,715,819 38,143,944
. 9Rd$aTE: Il. Outside India :
i) W@Fﬁﬁ i) In Current Accounts 5,481,190 11,144,304
ii) 37T 51 @ral § i) In Other Deposit Accounts 228,819,335 109,722,182
iii) T R 33 3169 T W SERUE iii) Money at call and short notice 2,671,885 38,235,015
s (1) TOTAL (II) 236,972,410 159,101,501
Fs (1, 1) TOTAL (I, Il) 328,688,229 197,245,445
313'\'1?3 8 : frrawr SCHEDULE - 8 : INVESTMENTS
IR ¥ e : I. Investments in India :
i) RER gfrferat i) Government Securities 794,907,507 715,705,726
i) 3 srgAfed uferyfora ii) Other approved Securities 11,647 718,815
iii) 9T A i) Shares 9,232,587 8,864,165
v) federi etk SerEt & iv) Debentures and Bonds 55,387,975 51,808,308
Irgufirt 3R wers dufrar # v) Subsidiaries and Associates 4,134,540 4,039,427
Vi) 31 (pHfRioe UuR, vi) Others (Commercial Papers,
3 g, T Units of Mutual Funds, Pass
%’ ﬁqaqﬁ'g Through Certificates, Security
UTftaat deR s 31e) Receipts, Venture Fund etc.) 42,381,640 43,621,354
3 () TOTAL (1) 906,055,896 824,757,795
TobeT T 91,14,01,218 -
gL Gross ¥ 91,14,01,218 (Previous
(femmer ¥ % 83,07,13,994) year ended ¥ 83,07,13,994)
HcTe : % 53,45,322 Less: Depreciation ¥ 53,45,322
(foma o % 59,56,199) (Previous year ended ¥ 59,56,199)
Il ¥Rd & SR Faer: Il. Investments outside India :
i) RRY wferferat § i) Government Securities (including
(R feraRoT |fed) local authorities) 23,764,631 21,628,097
a@srﬁrq’r 3ﬁ?/‘€ﬂ faer# ii) In Subsidiaries and/or joint ventures
aproa ) ) , ,
gErd broad 4,069,822 4,069,822
il s foyarett # (fecfad, fgw anfe) iii) Other Investments (Debentures, Bonds etc.) 12,243,969 17,080,147
s (1) TOTAL (II) 40,078,422 42,778,066
b1 X 4,45,58,161 Gross ¥ 4,45,58,161(Previous year
(ﬁﬂﬁﬁ? 4,62,31,019) ended  4,62,31,019) less depreciation
TTE : EIgT Ud [ ae-a6 and amortisation 3 44,79,739 (Previous
% 44,79,739 (foora a¥ % 34,52,953) year ended ¥ 34,52,953)
s (1, 1) TOTAL (I, II) 946,134,318

867,535,861
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SCHEDULES TO THE BALANCE SHEET (000's BIS U & Omitted)
YT As at T As at
31-03-2013 @1 31-03-2012 &
54 54
I - 9 : A SCHEDULE - 9 : ADVANCES
o i) ﬁﬁ%ﬁSﬂ?W%ﬁ A. i) Bills Purchased and Discounted 511,686,089 392,876,368
i) Pe IR, maﬂqqﬁw ii) Cash Credits, Overdrafts and Loans
gfegea ot repayable on demand 1,228,782,177  1,099,367,073
iii) e For ii)y Term Loans 1,153,206,706 996,090,001
Ehg(l:.’) TOTAL (A) 2,893,674,972 2,488,333,442
. 3 &1 faaxor : B. Particulars of Advances :
i) 117—'[ 3Rl gRT ;ﬁ'ﬂi\ﬂ' i) Secured by tangible assets 1,879,769,741  1,526,095,072
(394 &1 70T & oo 31m enfia §) (includes advances against Book Debts)
i) dPHARGRI TR gRT R ii) Covered by Bank/Government Guarantees 606,559,629 438,197,057
i) st iii) Unsecured 407,345,602 524,041,313
Sirs (&) TOTAL (B) 2,893,674,972  2,488,333,442
/. 3 &1 &FarR e C. Sectoral Classification of Advances :
. 9RaH 3w .  Advances in India
i) et o & i) Priority Sector 649,660,787 561,399,202
iy ardiE e ii) Public Sector 298,815,767 167,610,143
iy o iii) Banks 1,805,600 2,106,532
iV) 3= iv) Others 1,063,400,725 1,026,619,771
S (3f1-I) TOTAL (C-l) 2,013,682,879  1,757,735,648
. 9Rd® ae 3flm: Il. Advances outside India :
i) dpid g i) Due from Banks 306,819,176 291,554,722
i) sAdeT ii) Due from others
F) Hid o SﬁTW%ﬁ a) Bills Purchased and Discounted 184,660,244 105,148,454
) L GREERY] b) Syndicated Loans 152,816,449 133,164,303
) I c) Others 235,696,224 200,730,315
Sirs (-1 TOTAL (C-II) 879,992,093 730,597,794
s (31, <-1l) TOTAL (CH, C-ll) 2,893,674,972  2,488,333,442
IR - 10 : 3rereT IR SCHEDULE - 10 : FIXED ASSETS
. oRwR: I. PREMISES :
TN R 3RS A9 137 Opening Balance at cost 11,476,796 7,874,351
¥ & R uRaeH / THRSH Additions / Adjustments during the year 154,544 3,613,544
YeU : aY P SR deliad! / Farars Less:Deductions / Adjustments during the year - 11,099
-3 Sub-total 11,631,340 11,476,796
W SRfEr i # e fope e Addition to date on account of revaluation
G & BRUT §9 ARG dd credited to revaluation reserve 19,613,350 19,613,350
TCTU : 59 ARG B Jeagr Less : Depreciation to date (including
92, 77,92,016 on account of revaluation -
(TTea & RO 77,92,016 z i
fed-fama af # % 72,54,454) Previous year end ¥ 72,54,454) 10,594,208 9,670,849
- () TOTAL - (1) 20,650,482 21,419,297
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SCHEDULES TO THE BALANCE SHEET (000's @f% U E Omitted)
YT As at T As at
31-03-2013 @1 31-03-2012 &
g g
313-\113?[ - 10 : 3/ 3nRaai (3-,7'\’"}) SCHEDULE - 10 : FIXED ASSETS (Contd.)
Il. 3= 3rere s : Il. OTHER FIXED ASSETS :
(3% PR 3R fparaer wftaferd 8) (including Furniture and Fixtures)
AN R 3RS 99 13T Opening Balance at cost 15,192,015 12,712,909
¥ & SR RS / TERIS Additions / Adjustments during the year 3,145,807 3,217,645
geTe: ¥ & SR delfedt / FArdeH Less: Deductions / Adjustments during the year 401,788 738,539
3U-31E Sub-total 17,936,034 15,192,015
e : 39 ARG P HeUgRT Less: Depreciation to date 10,797,238 9,381,781
Sﬁ_g(ll) TOTAL (ll) 7,138,796 5,810,234
. = <@ Bitree ads ll. CAPITAL WORK IN PROGRESS 911,976 486,391
S (I, 11, ) TOTAL (I, II, Il 28,701,254 27,715,922
313'\'13?1 11 : 317 3R SCHEDULE - 11 : OTHER ASSETS
MR BraTad FArSH (Fae) I. Inter-office adjustments (net) 1,114,569 8,886,491
. 3ufag et Il. Interest accrued 19,209,454 20,983,123
. 310w =9 3 geg o</ Jd || SIS 70 lll. Tax paid in advance/tax
e (ﬁlﬁﬁ) deducted at source (net) 44,055,583 38,604,647
V. & g 3k ey IV. Stationery and Stamps 22,444 19,563
V. 3mfig &= aniRadt V. Deferred Tax Assets 794,457 88,586
VI. 3= VI. Others 43,961,538 46,074,534
Eﬁg TOTAL 109,158,045 114,656,944
ﬂﬂﬂffﬁ - 12 : 3PS STaE SCHEDULE - 12 : CONTINGENT LIABILITIES
| S o T 4 T g B ey i I.  Claims against the Bank not
’ e e e acknowledged as debts 8,113,001 6,005,347
I e e s e ey Il.  Liability for partly paid Investments 1,170,424 3,200
m — e e Ill. Liability on account of outstanding
' e forward exchange contracts 1,426,112,004 1,041,967,872
R e e R Tl's‘ IV. Guarantees given on behalf of
’ gt Constituents :
®) wRa# a) In India 167,395,925 165,681,720
Q) R ¥ TR b) Outside India 128,253,018 112,337,637
Vv TR '{W ik 3= V. Acceptances, endorsements and
ol other obligations 271,427,822 259,566,409
V., ISy VI. Interest Rate Swaps 202,187,374 238,047,553
VI s as Bes s VII. Other items for which the Bank is
PR T F R & contingently liable 12,208,459 87,687,365
s TOTAL 2,216,868,027  1,911,297,103
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SCHEDULES TO PROFIT AND LOSS ACCOUNT (000's BI3 TE & Omitted)
31-03-2013 31-03-2012
DI T 9y DI TATT
For the For the
Year ended Year ended
54 54
343—\.1?]3[ - 13 : 3if3fa = SCHEDULE - 13 : INTEREST EARNED
I i/ e ) srs / s . Interest/Discount on advances/bills 231,392,121 202,406,311
. e w s : Il.  Income on Investments 72,612,644 71,417,607
. YR Reid d@ 31k 3/ sraR-0 Il Interest on balances with Reserve Bank of
it & oy 9 IR R =S India and other inter-bank funds 12,569,655 8,339,637
V. 3/ IV.  Others 2,514,870 2,643,109
31}.3 TOTAL 319,089,290 284,806,664
iﬂﬂ'\'i?h 14 : 39 3 SCHEDULE - 14 : OTHER INCOME
HHeH, fafma 3R e I.  Commission, exchange and brokerage 12,631,524 12,714,573
. 9 & = faga R ary Il.  Profit on sale of Investments 4,496,167 4,207,844
geTe: fHaer & fama w) afa Less: Loss on sale of Investments 25,570 4,470,597 119,409 4,088,435
. . a1 31K 3T 3Rl &b 1. Profit on sale of land, buildings and other assets - 7,525
OX cTr¥-Tdc Less: Loss on sale of land - - - 7,525
HeTe: i T 371 31T @ fagsal o & buildings and other assets
V. fafma Seodert W ard-fFae IV. Profit on exchange transactions 20,496,891 18,676,641
e fafmg Yoeer! w g+ Less: Loss on exchange transactions 14,056,496 6,440,395 12,783,059 5,893,582
V. 3@5&@ | Sut=rar 3R/ a1 | V. Income earned by way of dividends etc.,
3TET & 17T 37 & w9 § T from subsidiaries / cos.and/or JVs 446,377 394,511
V. ffSersmg VI. Miscellaneous Income 13,671,538 10,113,106
sﬁ_g TOTAL 37,660,431 33,211,732
313'\'1?31 15 : g fopan e samst SCHEDULE - 15 : INTEREST EXPENDED
SRR R 157 I.  Interest on Deposits 202,383,076 179,570,392
||. YR R3d db / 37k b IURT Il. Interest on Reserve Bank of India /
R 15T inter-bank borrowings 14,885,950 11,452,831
N, Tior Zoit m 3nfe w157 Ill. Interest on subordinated debts, IRS etc. 11,580,272 10,649,107
Eﬁfs' TOTAL 228,849,298 201,672,330
ST - 16 : IR SCHEDULE - 16 : OPERATING EXPENSES
. FHaiRal & g 3R 39% e grae= 1. Payments to and provisions for employees 31,305,157 30,693,125
Il fos=mam, o 3R fosren Il. Rent, Taxes and Lighting 4,298,222 3,435,209
. Feor 3R ora= A lll. Printing and Stationery 611,555 544,755
IV, fIsmoe ik AR IV. Advertisement and Publicity 627,577 640,045
V. éasa%wi%rq??%;m V. Depreciation on Bank's property
( a1 R fae W) (Net of Depreciation on Revaluation Reserve) 1,838,856 1,668,330
VI, e & B, w1 3k g VI. Directors' fees, allowances and expenses 1,325 1,218
VIl o1 qRieThT dbf thﬁﬂ iR &g VII. Auditors' fees and expenses 372,218 375,810
(T T TYeTah! & fore g afega) (Including brach Auditors' fees & expenses)
VI, fafer oo VIIl.Law Charges 187,574 185,462
IX. B g, dr, Siede 3mfe IX. Postage, Telegrams, Telephones, etc. 453,044 434,618
X. "Rd 3R x@k@E X. Repairs and Maintenance 599,486 459,308
Xl & XI. Insurance 2,281,577 2,382,730
Xll. 3= Tg XIl. Other Expenditure 10,738,876 8,585,971
s TOTAL 53,315,467 49,406,581
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3 -17
Hecayut e et

1)

e T

o faaxor gafera foaReRT &1 oiew a=a ge, bfieis ama
IR WR qAT HRA H GRI: 3O W a6t oar Ragiar (sheed)
R $orR foor e € S A wifafte sueet & e aRa Retd
g6 (IR.E.3m) gr1 FefRa fofme amds, wRam g9
EIPR I gRT STRT ei@icd A (Pe) 3iR ol qor ¥R
df6T JTm | AR S Al e JeT & 39§l fagen
eETsi/eraierdl & wae # Wt Qg # yaferd wifafte sudet
AT TG Ugiarat ot ue foparm T & e 39 daer & 5
3eE 3 fopar T 2

foxirar faR0T @1 IR = # I8 3awS e ¢ b foira faaoft
o fafer o1 Rord fpe e snfa ger aamnht & It & (3neeis
ol afga) # gfaaRa srAMT e aron 3R R @ 78 srafer
& fore 3ma 3R @ @ yeeE g | yEes I8 favar awar @ 6
foxiar foarfomll @ 4R &R # U fope e SR Tifaa qen
31 2

SCHEDULE 17:
SIGNIFICANT ACCOUNTING POLICIES

1)

ACCOUNTING CONVENTION:

The financial statements are prepared following the going
concern concept, on historical cost basis unless otherwise
stated and conform to the Generally Accepted Accounting
Principles (GAAP) in India, which encompasses applicable
statutory provisions, regulatory norms prescribed by the
Reserve Bank of India (RBI), Accounting Standards (AS)
and pronouncements issued by The Institute of Chartered
Accountants of India (ICAl) and accounting practices prevalent
in the banking industry in India. In respect of foreign offices/
branches, statutory provisions and accounting practices
prevailing in the respective foreign countries are complied
with, except as specified elsewhere.

The preparation of financial statements requires the management
to make estimates and assumptions considered in the reported
amount of assets and liabilities (including contingent liabilities)
as of date of the financial statements and the reported income
and expenses for the reporting period. Management believes
that the estimates used in the preparation of the financial
statements are prudent and reasonable.

2 ? 2) REVENUE RECOGNITION:
@, STEda o 3T BET A1 €, 3/ B TEic 9 309 (a) Income/Expenditure is generally accounted for on
3R W {35 S11ar 21 accrual basis, unless otherwise stated.
T IRAYT 5 35 & Rentret & AR IS aRadl ) (b) Income on Non-performing Assets (NPAs) is recognised
@ [R T €l 3 : f. il 1 :)enco:?:rliless tlr?gdelnfr:)?'r:mlf'Jsz aT(;ec)u':’zl agr:Iier:;]rzzri;Zz
BT FRA 3 LTS S S/Wfiﬁ # T E first towards unrealised interest/income, principal dues
3R Feagara suHIRa st # wHrifer fosar w2 and thereafter towards uncharged interest.
1. fafma Siem, Siekst, @wie omg, WeR FRER W) (c) Exchange Commission, Brokerage, Dividend Income,
HHIE, 3T Y&l 31el R HHIeH, RNifehem ¥ ®iv 3k 3= Commission on Government Business, Commission on
JHR &7 aRAED a’ﬂjﬁ MR G i b s &1 Third Party Products, fee from syndication and other
. . . charges are accounted for on realisation.
Gl af # MY B
Y. 3Maax 949 R ST BT oGl CITh
R R 3 & (d) Interest on Income-tax refunds is accounted for on
h receipt of assessment order.
3) sl 3)  ADVANCES:
®. 9Raw Red 86 R IRy feenfden & IR 3URDBAl GRT (a) In terms of guidelines issued by the RBI, advances
30 B FE/S B TN B YR W IUEH AT SRS to borrowers are classified into “Performing” or “Non-
st o a’lﬁ@?{ par TN 2 s smRadl (tHfﬁU) 3 _Performing" assets based on .recovery of principal/
3N S, ﬁuwgﬁmﬁﬁ%mﬁmﬁw%mwél interest. NPAs are further classified as Sub-Standard,
. ) . Doubtful and Loss Assets.
4. B I ?@ ST HRe i 9 & feentde & (b)  Provision for Standard assets is made as per RBI
SR To5am T &1 guidelines.
1. AIdED 3Rt & TFer § Graen ﬁﬂ:ﬂfﬁﬂ fpar ST 2 (c) Provision in respect of NPAs is made as under:
gaif graeT Category Provision
AT AR Sub Standard Assets
®) I gEE 20% (e wfrsfy @ a) General provision 20% (irrespective of
e 3 0 &) the value of security)
@) yfgf X veadsR 25% b) Unsecured exposure 25%
(SIpTEARR 0T & waer ¥ gl (including unsecured exposure in
respect of Infrastructure loan
3fe TaRTUIoR wfea)
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gait PIcEIE] Category Provision
wifeTer st Doubtful assets
@) Ffcrgfd geb | a) Secured portion
-1 99 a® 50% - Upto one year 50%
-1ag ¥ 39y 60% - One year to three years 60%
- 399 ¥ 31fers 100% - More than three years 100%
@) gyl e wm 100% b) Unsecured portion 100%
g1+ anfRaat 100% Loss Assets 100%

g, foh srfadiemast & ddg 4 w@ifelte smeeasagar
Hafera faeeh der srear wRaa Ratd d@ & feenfrdergar
+t 31 &1, wrae e e 2

3. WRdW Red 96 & AW & AR aa 3fm s9 &g
3FEES R, Egepd &1e, W aar o
gaTfe & dde H grae™ got 3 § 3 vew S &

T, EHURA/gE: IRfad @l & d69g § fewm gea Refa 8§
MBI a1 TRRIAd AW & 7ea # 8 & IREm & foe
R Rerd da & feenfdel & s/aR yraes f&ar s 21
fyaet 31w S &q T e gern S |

B ae foxia anRaal snfa gofes @t (esmmem)/mfayfos
0T T (TERTY) @Y 99 & S §, afe S, Foa a8 gem
(e ¥ Ay & A, g Rerfa d siaR () @1 arv vl '
Tt # A1 febar e €1 At ot gear, Fae 58 9o (Teia)
F 31 8 1 Rerfer 7 aifalRes maerm < o 2, ooy s
THRA/EIRA @ 3 foria sl & fagt & @9 aret &Y
a1+ o gfef &g 3w fosar 5 |

e

faer & aetiaxor aRadr Rerd d & feenfaden & R aRuggar

& fore ek, 'SRER & foe enRa’ 3R faoht &g uerer’ Sfvmi &

T e &1 dfd fafma siferfram, 1949 & ARIRY SR & W

T B 3ME3N & 3T BT FGROT B: TRl + TGN Fiergferat,

s g § frawr sik s fraer, # fvan sman 1

BRI BT MR

Fraeit &1 qeiieRuT I 396 315 & GHY fhaT ST

) uRuggar as eka
W e 52 §% aRugar a6 <@ar 21

i) SRERF fow aiRa
o= pfrforat o g w0 9 wlie @ aRkE ¥ 0 A &
3R O foeht & fore <ean s @, 3% 59 o & siarfa arfiga
fomam strar 21

iii) foed) & fore Suetey
& forw enRa” wu & =81 fopam o € 3= 59 oY & e M &

e BT aidT

el @1 graiee wRda Red d6 & fenteel & sgaR o
ST 7 TR, Faer (TRSRI ufyferdl #) FeaaeRr! & eraie &
fore § Seemi= S’ &1 UTe BRa &l

gRuaaar a@ enlke

59 AN & ded Fael & 36 AR and R Far = &1 &6

4)

A)

B)

(d) In respect of advances at foreign offices/branches,
provision is made as per the statutory requirements
prevailing at the respective foreign countries, or as per
RBI guidelines, whichever is higher.

(e) Provisions in respect of NPAs, unrealised interest,
ECGC claims settled, etc., are deducted from total
advances to arrive at net advances as per RBI norms.

) In respect of Rescheduled/Restructured accounts,
provision is made for the sacrifice of interest/diminution
in the value of restructured advances measured in
present value terms as per RBI guidelines. The said
provision is reduced to arrive at Net advances.

() In case of financial assets sold to Asset Reconstruction
Company (ARC) / Securitisation Company (SC), if the
sale is at a price below the net book value (NBV), the
shortfall is debited to the Profit and Loss account. If the
sale value is higher than the NBV, the surplus provision
is retained to meet the shortfall/loss on account of sale
of other financial assets to SC/ARC.

INVESTMENTS:

Investments are classified under "Held to Maturity’, ‘Held
for Trading’ and ‘Available for Sale’ categories as per RBI
guidelines. In conformity with the requirements in Form A of
the Third Schedule to the Banking Regulation Act, 1949, these
are classified under six groups — Government Securities,
Other Approved Securities, Shares, Debentures and Bonds,
Investments in  Subsidiaries/Joint Ventures and Other
Investments.

Basis of classification

Classification of an investment is normally done at the time of

its acquisition:

i) Held to Maturity
These comprise investments the Bank intends to hold
till maturity.

i) Held for Trading
Investments acquired with the intention to trade within
90 days from the date of purchase are classified under
this head.

i) Available for Sale

Investments which are not classified either as “Held to
Maturity” or as “Held for Trading” are classified under
this head.

Method of valuation

Investments are valued in accordance with the RBI guidelines.
Accordingly, the Bank follows “Settlement Date” for accounting
of investment (in Government securities) transactions.

i) Held to Maturity

Investments included in this category are carried
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i)

3ifeArgr W g @ T Nt @ i, af $ @, ¥ Aaa
3751 JUTTETT 3UANT - URUGaar of A9 e 3rafer § aRenferg foean
gl

PRITR & fore enRa/fae! & fore 3ueen

v 3 ot # vfyfodl & Repvar qeaies feor mar @
gfayferdl @ qeaafs / T8 @ 390 FGER Sgiaeran
a1 @ 3R e geo- g @ @ @ g1 @l @ 9 aghaat
& 3IIFT T T § STafes e qeagfe @ e # 1 fern
gl

d. 'BRER & fow eika’ 3R el & foe sweer” gt § P
foe e faer & qriied 8 TOIR /RIS Tadsl HIa/aRAT
mefie IRl dufteiRa s ogm e 3R Hgaw
Rk Yo (TwamstAunEe) gRT BifYd )i @ W
fomar smar @1 o= Fraw & fore ¥ =/ama Suetey @ @ 3Fa
Iie ¥R Ratd d6 gr1 FeiRa amat & R f&an
Sfrar & 3 PR d -
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at their acquisition cost. Premium, if any, paid on
acquisition is amortised using constant yield method
over the remaining period of maturity.

ii) Held for Trading / Available for Sale
a) Investments under these categories are valued
scrip-wise.  Appreciation /  depreciation s
aggregated for each class of securities and
net depreciation as per applicable norms is
recognised in the Profit and Loss account,
whereas net appreciation is ignored.

b) For the purpose of valuation of quoted
investments in "Held for Trading” and “Available
for Sale” categories, the market rates / quotes
on the Stock Exchanges, the rates declared by
Primary Dealers Association of India (PDAI) /
Fixed Income Money Market and Derivatives
Association (FIMMDA) are used. Investments
for which such rates/quotes are not available are
valued as per norms laid down by RBI, which
are as under:

Government Securities on Yield to Maturity basis

Other Approved
Securities

on Yield to Maturity basis

Equity Shares, PSU and
Trustee shares

at book value as per the latest Balance
Sheet (not more than 12 months old),
otherwise ¥ 1 per company.

Preference Shares

on Yield to Maturity basis

WREHRI Firgferat GRUGEdT 3T 3 3R TR

3 3R wfaferat gRuaadT 37 3 3R R

gferct 9o, diewy sk 3 g UF (12 FEHT 9 31 QR )

IR 2Rt & 3R TEl Yed W, 33T Ufed U X 1/-

e SRt URUGIAT 31T & MR TR

Aoy sfga TRUTAT 3T o SR R FYRI Hise s
HT-310 e

TG B3 & T 3T ARG Jea/IAd Ao & dae #
ANy Tedr |

3o i Fifera (i) 18 AT I GRI! F&l URY e U b 3R
AN TEaT 3reraT 8 379 Twd | afE eedl/
o Wit foxias bad 18 7R & 3t
2] JueTed Tl & A %, 1/- Hfer Afess

siferyfe srfra dgafResrer dufral grT efte e o

i) forel emana F enfRa -

ool et & ot o GEftg faeeh o R yafera wifaferes
graeEl a1 YRaa Red §6 gR1 w9a-wwg ) SR feenftidet &
IR 9o BH Jea W far man 2

V) wEgefiEl, g gl SR wedifiEl (WRa iR fader a1 #) &
i, g P Ueld SV anid R fsar Sar &, e
TEY Bl BIEAR

H. gant & #ea gl 1 siaRor :

I IRT 4 F () ¥ (i) 90 e gant & wez fo=h wfoyfa &
3TTRUT, 3RO feasq W STHwEoT ana/as! qea/aleR qed 57 & 5
M A 8, R e o1t €1 oo, 3t & af U7 3iaRoT W quf rae
faan sar g1

. Faw o sifemeo ara

) gfeafe foe & aftmeer R gea Siexst, oaes, afagfa
THIER @R gedIie Bl eTd # wif¥er fopan mam 21

i) T forEdl W e/ SiaRet, HHRH, Gfed ety & st

PSU Bonds on Yield to Maturity basis with appropriate

credit spread mark-up

Units of Mutual Funds at the latest repurchase price/NAV declared

by the Fund in respect of each scheme

Venture Capital Funds Declared NAV or break up NAV as per

(VCF) audited financials which are not more than
18 months old. If NAV/audited financials are
not available for more than 18 months then
at ¥ 1/- per VCF.

Security Receipts At NAV as declared by Securitisation

Companies

i) Held at Foreign Branches

Investments held at foreign branches are carried at
lower of the value as per the statutory provisions
prevailing at the respective foreign countries or as per
RBI guidelines issued from time to time.

iv) Investment in  subsidiaries, joint ventures and
associates (both in India and abroad) are valued at
acquisition cost less diminution, other than temporary in
nature.

C) Transfer of Securities between Categories

The transfer of securities between categories specified in 4
A (i) to (iii) above are carried out at the lower of acquisition
cost / book value /market value on the date of transfer. The
depreciation, if any, on such transfer is fully provided for.

D) Acquisition Cost of Investment

i) Brokerage, commission, securities transaction tax etc.
paid on acquisition of Equity investments are included
in cost.

i) Brokerage, commission, broken period interest paid/
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)

el

DI A/ AT ST & 3R 3 ana/faer aRor & enfie
&l fopar man &1

iiiy  fraet & TeafUeE W U SibieT U HHIEH B ATd-gle
@ # s feean S 21

V) YR e B R e @ dra o siffeiRa e wiRa
fapar T 21

V) e ot vd aiforfsos vl 1 et IERemE and R faar
T &

et @ ot 3 e sreran afy -

fopaty oft gt & el ot foredt o @y 3rerar &1 Y o v ' @I
o forar sar 21 qenfy, aRugadr a6 enfRa o & siaefa e &
Ty @ oy Y Rerfar § ot & Fraer Tam fdr qon Gfafére s
# saRa wifdr, amRféra gan @ # fafrafora & s 21

YTAEIaHR0T 1T 3T Ugd - 3RJedrads f=aer (edias) -

e e & e # s W T A & den Wi Rad 86
& feenfadelt & sraR O gforyfd § geoE 8g wag fan
ST &1

1/ Re=d 4

§ 7 ¥R Red §¢ gr1 W qar Radf O Jouaeri & fore
{(wRaa Red d& & A1 T TR Yiaen (TAvesw) & e
ToaeR! & 3ifaRes) FeiRa @ 78 eraieT ufthar & 3o 21
0 AaER rfd gfaefa @ fast (@R gr Mt @ 3uR (3aR
&) X0 wEurh & sfedl § Reie @ar €, duiddea 3uR ik
3YR T HHGER & ®U §, GEAd 9 R GAERIE 3EEY |fed|
3BT AGIhT TINTd d (oIRg &Tsl T/3a &b forg, i oft Arern
a1, fvar se| /Raw 0 @[ A 9, e @ B A & g
AT @ ST 2

IReag Reid d & a1 veees & 3idvd @REadr T8 gt
e @ @ Am/FEr & S € iR ooaeRT @ aRugadr ) Raef
B 3§ 39 W sifiarad fer T st &1 gt @HRISG B
= ¥ fobar i 21

ead (SRafeq)

e ¥ d 19 R td e ga(ERafes) @1 @ e 2
d% gRT a1 ST aTen 1e &R Fedd 1T ATeT &R %99, fageit g
1S & WY, 30N &R FRR JUT 1S & WX 2| § gy fovar s
g1 75T e fadey, Ya1 WU 7 g7 WX &

HRaa Rerd 36 & feen-FdergeR, gam & FeamER geifea
Tepan Sia &:

251/R &1 (ATdhe Ufehm) THeaeR 3ot & Rt fopw st 21
&fsim sRafeen, vgpar ameR w aaifea 2t €1

T gom wE @ TR @ RfeaeRcen) fear s
& 3k uRomaa: a1, afk &% &, & @y v &= § admar Fmr
21 ¥, I BIS B, BT R3S [Har e 21 &l &R WY F
TG 3T v T B o fafyr & e fsar aan 21 g wu
F FR=ER av/Efal & FRed e fafyr & smafea & o &
Repre T strar &1 Wu & PR eRor R et o emw/ers & e
T B 9 ST 3afer srraT g R /eada B b
W 3afer & e fosan S 21

E)

F)

G)

H)

received on debt instruments is treated as income/
expense and is excluded from cost/sale consideration.

iiii) Brokerage and Commission received on subscription of
investments is credited to Profit and Loss Account.

iv) Cost of Investments is determined at weighted average
cost method.

V) Treasury bills and Commercial Papers are valued at
carrying cost.

Profit or loss on sale of investment

Profit or loss on sale of investments in any category is taken
to Profit and Loss account. However, in case of profit on sale
of investments under ‘Held to Maturity’ category, an equivalent
amount net of taxes and amount required to be transferred
to Statutory Reserves is appropriated to ‘Capital Reserve
Account’.

Provisioning and income recognition — Non performing
Investments (NPls)

In respect of non performing investments, income is not
recognised and provision is made for depreciation in value of
such securities as per RBI guidelines.

Repo / Reverse Repo

The Bank has adopted the Accounting Procedure prescribed
by the RBI for accounting of Repo and Reverse Repo
transactions [other than transactions under the Liquidity
Adjustment Facility (LAF) with the RBI]. The economic
essence of repo transactions, viz., borrowing (lending) of
funds by selling (purchasing) securities is reflected in the
books of repo participants, by accounting the same as
collateralized lending and borrowing transaction, with an
agreement to repurchase, on the agreed terms. Costs and
revenues are accounted for as interest expenditure / income,
as the case may be. Balance in Repo/ Reverse Repo Account
is adjusted against the balance in the Investment Account.

Securities purchased/sold under LAF with RBI are debited/
credited to Investment Account and reversed on maturity
of the transaction. Interest expended / earned thereon is
accounted for as expenditure / revenue.

Derivative

The Bank presently deals in interest rate and currency
derivatives. The interest rate derivatives dealt with by the
Bank are Rupee Interest Rate Swaps, Foreign Currency
Interest Rate Swaps, Forward Rate Agreements and Interest
Rate Futures. Currency Derivatives dealt with by the Bank are
Options, Currency Swaps and Currency Futures.

Based on RBI guidelines, Derivatives are valued as under:

The hedge/non hedge (market making) transactions are
recorded separately.

Hedging derivatives are accounted on accrual basis.

Trading derivative positions are marked to market (MTM) and
the resulting losses, if any, are recognised in the Profit & Loss
Account. Profit, if any, is ignored. Income and Expenditure
relating to interest rate swaps are recognised on the
settlement date. Gains/ losses on termination of the trading
swaps are recorded on the termination date as income/
expenditure. Any gain/loss on termination of swap is deferred
and recognized over the shorter of the remaining contractual
life of the swap or the remaining life of the designated assets/

liabilities.
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5)

3rae 3R :

®. onRadl & qAediicd 89 & HHe Bled}, 3rad snfdr a
RORITA AT | Faman T 8| THHeiad ¥ 3 @ et
R1d & 5t fepar mam 21

@, URER-CHI ¥ %90 B v UeeleRy i QA1 df AT e 81

3rTe 3Rl W qragr

v Radl R IR 86 g1 FeilRa R R Red 3639 dg )
gRa fsar o &, faarg swgeRl & AWl & STE URAg
R d g FeiRa = 3 el 3 ushy (Re o= dos) 3
TIET &1 URa&e oo 1T &

) uRaeH & day § qeopr &g gof oy & fore yrae fear wn
& Tur 3 3RA & 3TN BRA B ARG B e H TE 3@
T &, Safes fodit s & fagdlfFe & af § @18 oraem=
T2 foan mar 21

M) IRl B THediTad 38T R HeIET B THeihd Ratd &
TueT TSI fosa a2

8 ST 9t 3R o= oY AT SIAT-3TeHT TEl B ST A &, Wt
&G AN &R R YT A1 R JrIg ST Hae o T 2

)  ueerenRa 4fi R yed i, de @ sty F aRkenfa &1

. R, URaer o Wy § siRadl W geup & foe FrargeR
sraen= fesar mam & -

®. IS HeagT
H. PR
1. |oReR 5%
2. | 3+ 3t anfaat
v wHR, fhasR, gafdgea e wd
JUGROT 10%
. R S wic sanfe wd
BRIGRT T 15%
/. HIex BR, 3 U9 Aex Argidbet 20%
8. DX TAT HILX AR T EeqaR
&I STYT WA 5 33.33%
3 DR AUCAIR il ETSAOR BT S
HIT TE & 100%

S 9Ra & R RRR Radl R geogN & yraw fafame o

Jaegdast / srraT HeEfta e # yaferd ughdt & sER fHar

T

faeh gur fafma @ deg a=-aw

oo g fafma & dag o9-aa foceh fofma & a9 &= &

g, A A (veE) 11, fagen fatma &)1 § uRkads & g

& 37w fpar T 2

FuTHferd fadel uRerer! & wHaer § wiavor

HRART SmEnsit & faaeh ga1 JeaaeRt & aadiad (F2ifcs) faet

aReme & wq § e fopar mar 1

i. UGS (BIRT Ul Slerd TifgueH 3% sfgan) grr
T2 Jiua FHaeR IRY # s sia sift R = Rafg
foe s &1

5)

6)
(a)

(b)

(c)

(d)

(e)

®

7

a)

FIXED ASSETS:

(a) Fixed assets are stated at historic cost, except in
the case of assets which have been revalued. The
appreciation on revaluation is credited to Revaluation
Reserve.

(b)  Cost of premises includes cost of land, both freehold
and leasehold.

DEPRECIATION ON FIXED ASSETS:

Depreciation on assets is charged on the Written Down Value
at the rates determined by the Bank, except in respect of
computers where it is calculated on the Straight Line Method,
at the rates prescribed by RBI

In respect of additions, depreciation is provided for the full
year, irrespective of the date on which the assets were put to
use whereas, depreciation is not provided in the year of sale/
disposal of an asset

Depreciation on the revalued portion of assets is adjusted
against the Revaluation Reserve.

Where the cost of land and building cannot be separately
ascertained, depreciation is provided on the composite cost,
at the rate applicable to buildings.

Premium paid on leasehold land is amortised over the period
of lease.

Depreciation on assets in respect of domestic operations are
provided as under:

Sr. . Rate of

Particulars .
No. Depreciation
1. | Premises 5%

2. | Other Fixed Assets
a) Furniture, Fixtures, Electrical

fittings and Equipments 10%
b) Air-conditioning plants, etc.

and business machines 15%
c) Motor cars, Vans & Motor cycles 20%
d) Computers and Computer Software

forming integral part of hardware 33.33%
e) Computer Software, not forming

integral part of hardware 100%

(9) Depreciation on fixed assets outside India is provided
as per the regulatory requirements/or prevailing
practices of the respective country.

TRANSACTIONS INVOLVING FOREIGN EXCHANGE:

Transactions involving foreign exchange are accounted for in
accordance with AS 11, “The Effect of Changes in Foreign
Exchange Rates”.

Translation in respect of Integral Foreign operations:

Foreign currency transactions of Indian branches have been

classified as integral foreign operations.

i) The transactions are initially recorded on weekly average
closing rate as advised by Foreign exchange dealers
association of India(FEDAI)
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v. oRomeey 3as fafra siaRt &1 s srerar g & wq § A
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& w0 ¥ qifiga forar o & 3R 395 foiar fyaxor uat @ PR

e feparm T @

) aniaat sk Sgant (Hifge stk R-uifew 3 e T smeRes
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iiiy T oRomdr fafema sia”t o Sdft faeh et & faa
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¥ wifera fepan smar 21

are faferr e :

UhSEIUaTs & feenfidell vd ves-11 & Uaei & 3HER Ydd qaT

B g argeT faftm wfaenstt o wider o safire uRudgar & fore

eI BT ARG TR dEgRdT argeT )i R YHediiod foar S &

gTcdifea T vd wfgar i & &g fmar @, Rl & s/eR,

Y 3171 €11 & B B T ST g

eI IIET IR W et Reifer & fafma ) # uRads & SRor arw/

g @1 fFem e smaR w fafma wmetes 17 % e e

ST & 31k W /e ot oy vd ' ar § wie & S 1

HHARY &1 :

ufasy fHfer

yfasa 4 v aRenfya sferem e 2 4fes d% gdfeiRa =& ®
forad 37ere 31eT BRaT 21§ B q1eAdT 39 IBR Frad 3iweE db
e &1 3 sigem ara-af @ # gia e Fm &)

ECin ]
9 ve aRwIfSa @y arear @ 3k fafra af & siq # v 15
"HHAR! TTH" S AR B T e SHifed qeaidd & IR |
! Wae ar a1 21 39 Ao o o & it o @ @ stk
FHDT Y€ 3T <A GRT T2 S &

PR

3 PHHTRY T2 31.03.2010 a6 d sarew fbar & 3R Uo &
famea g1 &, UM aremer ve uRwWifya @y areaar @ 3R fafia
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T & AR ! Wae oo s &1 59 aer @ da 9 M
T Bl & 31K ST YSE T 3TeRT = g7 feban e &1

b)

c)

8)
a)

b)

c)

ii) Monetary Foreign currency assets and liabilities are
translated at the closing rates notified by FEDAI at the
year end.

iii) Acceptances, endorsements, other obligations and
guarantees in foreign currencies are carried at the
closing rates notified by FEDAI at the year end

iv) Foreign Currency Assets and Liabilities are translated at
the closing spot rates notified by FEDAI at the end of
each week.

v) The resulting exchange differences are recognized as
income or expenses and are accounted through Profit
and Loss account.

Translation in respect of Non-Integral Foreign operations:

Transactions and balances of foreign branches are classified

as non-integral foreign operations and their financial

statements are translated as follows:

i)  Assets and Liabilities (both monetary and non-monetary
as well as contingent liabilities) are translated at the
closing rates notified by FEDAI at the year end.

ii) Income and expenses are translated at the quarterly
average closing rates notified by FEDAI at the end of
respective quarter.

i)  All resulting exchange differences are accumulated in a
separate account ‘Foreign Currency Translation Reserve’
till the disposal of the net investments in the respective
foreign branches.

Forward Exchange Contracts:

In accordance with the guidelines of FEDAI and the provisions
of AS-11, outstanding forward exchange contracts in each
currency are revalued at the Balance Sheet date at the
corresponding forward rates for the residual maturity of the
contract. The difference between revalued amount and the
contracted amount is recognized as profit or loss, as the case
may be.

Gains/Losses on account of changes in exchange rates of
open position in currency futures trades are settled with the
exchange clearing house on daily basis and such gains/losses
are recognised in the Profit and Loss account.

EMPLOYEE BENEFITS:

Provident Fund

Provident fund is a defined contribution scheme as the
bank pays fixed contribution at predetermined rates. The
obligation of the bank is limited to such fixed contribution. The
contributions are charged to Profit and Loss Account.

Gratuity

Gratuity liability is a defined benefit obligation and is provided
for on the basis of an actuarial valuation made at the end
of the financial year in accordance with AS 15 “Employee
benefits”. The scheme is funded by the bank and is managed
by a separate trust.

Pension

Pension liability for employees who have joined the Bank
up to 31.03.2010 and opted for pension is a defined benefit
obligation, which is provided for on the basis of an actuarial
valuation made at the end of the financial year in accordance
with AS 15. The scheme is funded by the bank and is

managed by a separate trust.
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d)

9)

10)

1)

12)

13)

Pension liability for employees who have joined the Bank on
or after 01.04.2010 is under a defined contribution scheme.
Bank pays fixed contribution at pre determined rate and the
obligation of the bank is limited to such fixed contribution. The
scheme is funded by the bank and is managed by a separate
trust.

Leave encashment

Leave encashment benefits which are a defined benefit
obligation is provided for on the basis of an actuarial valuation
made at the end of the financial year in accordance with AS
15.

Other employee benefits

Other employee benefits such as Leave Fare Concession,
Milestone, resettlement benefits, etc which are defined benefit
obligations are provided for on the basis of an actuarial
valuation made at the end of the financial year in accordance
with AS 15.

LEASED ASSETS:

Lease Income is recognised based on the Internal Rate of
Return method over the primary period of the lease and is
accounted for in accordance with AS 19 “Accounting for
Leases”.

EARNINGS PER SHARE:

Basic and Diluted earnings per equity share are reported in
accordance with AS 20 “Earnings per share”. Basic earnings
per equity share are computed by dividing net profit after tax
by the weighted average number of equity shares outstanding
for the period. Diluted earnings per equity share are computed
using the weighted average number of equity shares and
dilutive potential equity shares outstanding during the period.

TAXES ON INCOME:

Income Tax comprises the current tax provision and net
change in deferred tax assets or liabilities during the year, in
accordance with AS 22 “Accounting for Taxes on Income”.
Deferred Tax is recognised subject to consideration of
prudence in respect of items of income and expenses those
arise at one point of time and are capable of reversal in one
or more subsequent years. Deferred tax assets and liabilities
are measured using the tax rates and tax laws that have been
enacted or substantively enacted by the balance sheet date.

IMPAIRMENT OF ASSETS:

Impairment losses, if any on Fixed Assets (including revalued
assets) are recognised and charged to Profit and Loss
account in accordance with AS 28 “Impairment of Assets”.

PROVISIONS, CONTINGENT LIABLITIES AND
CONTINGENT ASSETS:

As per AS 29 “Provisions, Contingent Liabilites and
Contingent Assets”, the Bank recognises provisions only when
it has a present obligation as a result of a past event and it is
probable that an outflow of resources embodying economic
benefits will be required to settle the obligation and when a
reliable estimate of the amount of the obligation can be made.

Contingent liability is disclosed unless the possibility of an
outflow of resources embodying economic benefit is remote.
Contingent Assets are not recognized in the financial
statements since this may result in the recognition of income
that may never be realised.
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1.

¢ & kM, @ 7 M IR W YR yfayfa A (3
o=, 2009, Trg-gag W gur FARE (€ IS IMEAEIR
Jrgere") & sreara VIl @ et # a8 gt FrefRa fse e sreR
HRA & GRS BT T 355.70 Tt IR B AR R T 10/ TS
F 2,21,21,957 STl IR aniaied v &1 39 W & §% gRT uTa
D TS B M X 809 TS & 3R 3B Bevady IRBR Bl alfeeT
62.72% 3 Sgax 64.11% B T 2l

2. SFR® | oW &l gad 3R faeeh omar sik Argr @ 3 gfte/
o g 3R 394, <a-ge, wTRies e sic @ fafedt &
ARG @R fobar 511 er 21 faeeh st afed swrp dfgd
3ifam TaTeR/AARS & gded B T W okdl R G0 g91d
UG IR
31 A 2013 d% 3R Bl GHESH & fava # T/ 3k s
Fobran ufafedt o1 gRfre fie fbar war 21 9 ufafedt & gwrem
& 3rgad B fopam 1 3@ 81 FeeH & I H eifea sifow Foem/
AT @ HTafted! &1 oRal IR T JH1g oY 8|

3. fyafafied sHeR! & 9Raa Rad §@ & fenfden & sgar
Sebe fopa T &:

3.1 Gait: RUREGREL:)

.1?_' ez 31.03.2013 31.03.2012
i) WNIRER (%)

- 11.35% 11.57%

el 11.02% 11.95%
i) | <HeREAR - o= | G3H (%)

T -l 8.42% 8.29%

T -l 8.20% 8.59%
iiiy | <hemResR - o Il gt (%)

- 2.93% 3.28%

N -ll 2.82% 3.36%
V) | 9RT SRR DI ATRENRAT BT Fierera 64.11% 62.72%
v) | ¥ &R fEoR-Il 4ot & % § 3o

T Titor FoT B ]I (R FRIS H) 0.00 0.00
vi) | of & kA o | 4ot & wu &

TAHIHRI Fed 0T forad (3MSUEI3TS)

& T G 3B T IR (% IR/ H) 0.00 0.00
vii) | ad & ERM 3R EoR- |l foreai &

399 GRT 3o T YT (% g H) 0.00 0.00

% 71 fEoR-| Yo @ smavddar d ggM & fore F=feRad Fa wad

F0T forad (MEWEaE) Sori & -

(I B3 H)
ad # Forh | Eq S5} NIREIR IR B
i (358) gt ik it
(aTReitanE & feem
FrdergaR)
2006-07 SRS 461.10 461.10
(fareett 71 9 X5 (facet gor ¥ 358
U 85fferem) U 85 faferas)
2007-08 MEUEI3NTS 655.00 655.00
2008-09 SIS 400.00 400.00
2009-10 SIS 325.00 325.00
2010-11 SIS 300.00 300.00

SCHEDULE 18
NOTES FORMING PART OF ACCOUNTS

1.

During the year, the Bank has allotted 2,21,21,957 equity
shares of ¥ 10/- each at a premium of ¥ 355.70 per share to
The President of India as determined by the Board in terms
of the Chapter VIl of the Securities Exchange Board of India
(SEBI) Regulations, 2009, as amended from time to time (the
“SEBI ICDR Regulations”) on preferential basis. The total
amount received by the bank on this account is ¥ 809 crore
and consequently the Government holding has increased from
62.72% to 64.11%.

2. Balancing of Subsidiary Ledger Accounts, confirmation/

reconciliation of balances with foreign branches, NOSTRO
Accounts, Suspense, Drafts Payable, Clearing Difference, etc.
is in progress on an on-going basis. Pending final clearance/
adjustment of the above, the overall impact, if any, on the
Financial Statements, in the opinion of the management, is
not likely to be significant.
As regards Inter office adjustments, initial matching of debit
and credit outstanding entries has been completed upto 31st
March 2013. Reconciliation of residual entries is in progress.
Pending final clearance/adjustment of the entries, the overall
impact, if any, on the Financial Statements, in the opinion of
the management, is not likely to be significant.

3. The following information is disclosed in terms of guidelines
issued by RBI:

31 Capital: (Amount in ¥ crore)
ﬁ:;' Particulars 31.03.2013 31.03.2012
i) | CRAR (%)

Basel-I 11.35% 11.57%

Basel-Il 11.02% 11.95%
i) | CRAR - Tier I Capital (%)

Basel-I 8.42% 8.29%

Basel-Il 8.20% 8.59%
i) | CRAR — Tier II Capital (%)

Basel-I 2.93% 3.28%

Basel-Il 2.82% 3.36%
iv) | Percentage of the shareholding of the

Government of India 64.11% 62.72%
v) | Amount of subordinated debt raised

as Tier-Il capital during the year

(X in Crores) 0.00 0.00
vi) | Amount raised by issue of Innovative

Perpetual Debt Instruments (IPDI)

as Tier | capital during the year

(X in Crores) 0.00 0.00
vii) [ Amount raised by issue of Upper

Tier-1l instruments during the

year (X in Crores) 0.00 0.00

The bank has raised following Innovative Perpetual Debt Instruments
(IPDI) to augment Tier | capital requirements:

(Amount in ¥ crore)

Raised in Nature Amount Reckoned for the
the year purpose of CRAR
computation (as per
RBI guidelines)
2006-07 IPDI 461.10 461.10
(USD 85 Mn. raised | (USD 85 Mn. raised
in foreign currency) in foreign currency)
2007-08 IPDI 655.00 655.00
2008-09 IPDI 400.00 400.00
2009-10 IPDI 325.00 325.00
2010-11 IPDI 300.00 300.00
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feor | foradt & aifaRes, d& = qon daeh snavamast § S5 BT &
fore frmfafaa feor 1| foraal @1 Yo fosar &:

In addition to Tier | instruments, the bank has raised following Tier Il
Instruments to augment capital requirements:

(ﬂ%[ E.Eb’{ﬁ’s_’ ﬁ) (Amount in ¥ crore)
a¥ & 3orh TEq fer NIREIR GRBeT & Raised in Nature Amount Reckoned for the
e e I e

(sma‘tﬁ ésn’éﬂs - RBI guidelines)
2003-08 e 550100 0,00 ) 2003-04 Lower Tier Il 550.00 110.00
200405 TR 300.00 60.00 2004-05 Lower Tier Il 300.00 60.00
200506 TR TRl 950.00 220,00 2005-06 Lower Tier Il 950.00 420.00
bl SR fezR 1 G2 JELA 200607 | UpperTierl (USD 213(? ?vlio raised | (USD 212(? 5M2n0 raised
(ﬁ?}eﬂ el l;i%?s’m (m ke ]?;%Eﬂ? in foreign currency) in foreign currency)
2006-07 =g kSl 31?1713224:0 ) | m;?(;)o ) 2006-07 Upper Tier Il 732.00 732.00
2008-09 Upper Tier Il 500.00 500.00
2008-09 3R feor I 500.00 500.00
2009-10 TR 2000.00 2000.00 2009-10 Upper Tier Il 2000.00 2000.00
201011 TRl 1000.00 1000.00 2010-11 Upper Tier Il 1000.00 1000.00
3.2 fraw 3.2 Investments

R RIg W) (Amount in ¥ crore)
o Frareon e i zen i fl:) parfiulars 31 0323::: 31 03A2?)1a1:
9. . 31.03.2013 31.03.2012 p - Value of Investments — —
i1) m z “\E\Z\ja T 95595.94 57694 50 i) Gross Value of Investments 95595.94 87694.50

@) Pem—— 9114012 83071.40 a) InIndia 91140.12 83071.40
@)  ORA B AR 455,82 262310 b)  Outside India 4455.82 4623.10
ii) TE %@ s 980.09 939.19 i) Provisions for Depreciation 980.09 939.19
@) TRT T 534.53 595.62 a) InIndia 534.53 595.62
@) URT P TR 445.56 343.57 b)  Outside India 445.56 343.57
iii) | HemoT 242 17 i) | Amortisations 2.42 1.72
P) HRAH 0.00 0.00 a) InIndia 0.00 0.00
W) URd P R 2.42 1.72 b)  Outside India 2.42 172
v) | frae o fae e 94613.43 86753.59 iv) | Net Value of Investments 94613.43 86753.59
®) TR H 90605.59 82475.78 a) In India 90605.59 82475.78
¥ YURd d TR 4007.84 4277.81 b)  Outside India 4007.84 4277.81
2 | Fraeh & qroer & wwer fohe gu 2 | Movement of provisions held towards
Taerst @r lla'ﬁ?: depreciation on investments
i) 3RS oY 939.19 689.45 i) Opening balance 939.19 689.45
i) | SS : ad & SR fepe e HTaEm 76.69 436.87 iiy | Add: Provisions made during the year 76.69 436.87
iiiy | BT : g w@rd Se/aY & aRH jii) | Less: Write-off/ write-back of excess
RS FTaen &1 Wse-db 35.78 187.13 provisions during the year 35.78 187.13
v) | ifew 2 980.10 939.19 iv) | Closing balance 980.10 939.19
3.2.139) TdeR (dﬁmﬁmm) 3.2.1 Repo Transactions (in face value terms)
[T BRIz W) (Amount in ¥ crore)
> > ao e |gHrEn g Minimum | Maximum Daily | Outstan-
fya=or ERM ERM eRAfF®| 31 A, outstan- | outstan- Average ding
T i | o | mem G0 B | e
STt STt ST the yegr the yegr durir?g 2013 ,
Y & 3feia gt 7 wfasfoat the year
i) RN gfyferat 0.00 | 9000.00 | 4417.51 | 500.00 Securities sold under repo
_ S E . i) Government Securities 0.00 9000.00 4417.51 500.00
et 0.00 0.00 0.00 0.00 ii) Corporate Debt Securities |  0.00 0.00 0.00 0.00
R X1 & ierfer @iy Securities purchased
g gfregferat under reverse repo
i) TER Elﬁf‘lﬁ%lm 0.00 0.00 0.00 0.00 i) Government Securities 0.00 0.00 0.00 0.00
i) Corporate Debt
ii) SriRe ot gfrgfea 0.00 0.00 0.00 0.00 ) Sec’:rities 0.00 0.00 0.00 0.00
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T WRa Ratd §& & ey Aad) wHrdie gfaen (oaves) siqifd fee
e S enfier € (wfsh o Bise).

3.2.2 IR-THTANR fraer widem -
) IR-vawasR Faen @ sRisdarl axeAT

The

above include deals done under Liquidity Adjustment Facility

(LAF) with RBI (net of margin).

3.2.2 Non-SLR Investment Portfolio:

i)

Issuer Composition of Non-SLR Investments

(ﬂﬁT 3 5 ﬁ) (Amount in X crore)
- 5 g.lsaa 'ﬁaﬂ ‘mm Jaﬂwag'
a.s et A N PUENPYY i Extent of | Extent of |Extent of | Extent of
9. af 'ﬂil A Private ‘Below |‘Unrated’ | ‘Un-listed’
oA | fegl | @ae Sr. Issuer Amount | Place- |Investment | Secu- Secu-
3 A No. ment Grade’ rities rities
(1) 2 @) @ 5) (6) U Securities
i |t Sum | 1206.91 | 181.87 0.00 0.00 10.00 Mm@ @) @) ®) ©) (@)
i. | g 1923.47 0.00 0.00 0.00 0.00 i. [PSUs 1206.91 181.87 0.00 0.00 10.00
i, | ¥ 1200.83 | 0.00 0.00 0.00| 134.07 (A5 e ||| 000 Y 04 Gy
iv. | 1t rRke 2641.51 | 1533.99 | 2789.26 0.00 | 4217.59 fi_| Banks 120083 |  0.00 0.00 000 13407
v aﬁﬂrﬁrm / iv. | Private Corporates| 2641.51 | 1533.99 2789.26 0.00 4217.59
Tg<h 3TH 687.79 | 687.79 0.00 | 687.79 0.00 V.. | Subsidiaries/
g s || e T G ey Joint Ventures 687.79 687.79 0.00 687.79 0.00
. —~— 13621'24 6538'24 2818'84 837'25 4768'06 vi. | Others 5960.73 | 4134.59 2958 | 149.46 406.40
39- o o o o a
— - Sub-total 13621.24 | 6538.24 2818.84 837.25 4768.06
VIl.| ICT : HeaeTd 948.87 0.00 0.00 0.00 0.00
»RUR vii. | Less: Provision 948.87 0.00 0.00 0.00 0.00
held towards
RRIRICEL] Depreciation
Pa 12672.37 | 6538.24 | 2818.84 | 837.25 |  4768.06 Total 12672.37 | 6538.24 | 2818.84 | 837.25 | 4768.06
i) 3Fsi® R-TaweTsIR fSaer ii) Non-performing Non-SLR Investments
¥ T RIS ) (Amount in X crore)
fya=or 2012-13 2011-12 Particulars 2012-13 201112
IRAG 99 576.80 262.23 Opening balance 576.80 262.23
a9 & ek uRad= 205.47* 34417 Additions during the year 205.47* 34417
gy & SR Felaar 238.00 29.60 Reductions during the year 238.00 29.60
s 544.27 576.80 Closing balance 544.27 576.80
aRa EBIERISH 458.94 389.72 Total provisions held 458.94 389.72
. * Including Exchange Difference
* faforrar iR wfga
. 3.2.3 Sale and transfers to/from HTM Category:
3.2.3 Tt o verdies Sioft HIRY 3ia”or -

vacied gait B gyl & 3iRor R fast T 9 &
IRY # e g § T e fae & a8 gea & 5% & it e

gl
3.3 =Rafea

3.3.1 91 &% BRR | 151 &< WY

3.3

The value of sales and transfers of securities to/from
HTM category has not exceeded 5% of the book value of
investments held in HTM category at the beginning of the
year.

Derivatives

3.3.1 Forward Rate Agreement / Interest Rate Swap

utiEE TR (Amount in ¥ crore)
. fera=or g feqis | g fesie Sr. Particulars As at As at
. 31.03.2013 31.03.2012 No. 31.03.2013 31.03.2012
i) | aRRE & Arerer 7 R 19275.34 22524.40 e 1027534 | 2252440
= - 7 s agreements b ’
) q&ﬁm;gaﬁz ii) | Losses which would be incurred if
EURE l{% b " RICAL counterparties failed to fulfil their
B arelt g 986.02 1058.85 obligations under the agreements 986.02 1058.85
ili) | =T TfgsaT 31O TR db gIRT U o foTe |uni¥das wfayfa o iii) | Collateral required by the bank No collaterals wererequired for the
anfarg Tfdds gﬁ'ﬁiﬁ' SR Tal & T BIFe ure] ar upon entering into swaps swaps as counterparFies were
ar S 312/ NRRR BORE &, ale — — _T_lrt]her panks or prer:uetr Corfpora:ft.
: s < 5 iv) | Concentration of credit ris| ere is no concentration of credi
) T 3 & s . R ﬁ : 0 arising from the swaps risk arising from the interest rate
Sﬁﬁ‘s‘ﬁﬂﬁé R0 el & swaps undertaken during the year.
V) |0 a2 @ 3fa e 1016.84 | 903.18 v) | The fair value of the swap book 1016.84 | 903.18
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3.3.2 fafra =R s e} eRafea 3.3.2 Exchange Traded Interest Rate Derivatives
(T T a1z H) (Amount in % crore)
z- frawor afdr 2:) Particulars Amount
- (i) | Notional principal amount of exchange traded interest
() | = & 2R ford 1 faferwg smuR wrs &) $Rafea @t rate derivatives undertaken during the year
EINE] Id Y (fora aR) (instrument-wise)
D) a)
@) 0.00 b) 0.00
) ©)
= SERR (ii) | Notional principal amount of exchange traded interest
(i) | Fems A 2013 1 {4 AR w11 &% @ rate derivatives outstanding as on 31st March 2013
rere He [ (fered arR) (instrument-wise)
) a)
) 0.00 b) 0.00
M) ¢
i e e g g (i) Notiona! pri_ncipal amounlt of exchang"e.traded inte_res"t
“ (&R R rate derivatives outstanding and not "highly effective
qd 1t 31R 3 3= g & 8 (forad aR) (instrument-wise)
) a)
) 0.00 b) 0.00
M <)
; S SR g (iv) | Mark-to-market value of exchange traded interest
(v) 3R 3 - e R - w rate derivatives outstanding and not "highly effective"
’1?1 LR & & (feree aR) (instrument-wise)
3) a)
Q) 0.00 b) 0.00
R c)
3.3.3 3RART ¥ FRew vauuisR W yde 3.3.3 Disclosures on risk exposure in derivatives
i QO T i Qualitative Disclosure

dF g T3 B SRl 3R STash @t IfRen & fore 3rraT SRER!
Jaewdt 3R Ed SRRal B X1 A & fore SRafea wfarm a=ar &
3 o6 STS-aR SraeT-aaet, eI JEdr-aad 3R gaT Jun WER o
A B 751 T [Ided a1 AR & B A IeE SR BF FfeRa, e
UM dUT U8 GHGER] ¥ 310 96 b fore g fobe s €1 9 g9
IBR & TIER § o yBR & hiewt &1 amar axar &, 9 & wor
SiRem, S1oTR shRew, aRaremma e snfel

SRew Jaer dob &b BRITR Y BT U Heeaqul Wi &1 SiRaH B
TETH B 3R 3T fageor B, Siftew e FefRa
& 3k 3 fEmt ik Frmsht o FRAR 3neR R 3wds gees
T JoTerdlt & SIRT aE-3 R’ & fore da = Sifew wdem ifaat
JaR @1 €| SREw geem Aifrar 3k yzg iz G Fees dea
TRT AT o T8 € 31k 37! Frafia smeR wR a3 qur awen
B S &1 I BT TS REH & JeEH § TEIs @ 81 SRafea
aRaTe # R fhar Bt & o7 Shiewt B Tafe STFHRT 1
3reger vd yae faerd ot sreaerd § da & et @ shiew ydem
afafy &1

YfeRET 3TecT-aact BT eiRaic-T 3UTdl & MR W fdar S & Riarg
3R AT ST & AT e SaeT-aae Pl ISR e 7T AnTa/
TER Yed | T H foran Jen 81 U Amal # sieer-aae o Rerfa
TSR Jea TR &l & 3R 390 TROTHRGDY JTad o 3rear g B
iffea s 3k TTaT & TR Hear & A1y FuieH & o0 ¥ Rare
foan smem| sifiifea s srerar ot R @ srerar &1f A wfa
Fger @t ST TR =16t axi B 3Tael-aact & oy 37T &1 B
feaman e e 37 € @S &I Bl JIEeT-aae B FHI W ge
T 3rraT &1 ST @ S 3iR ree-aeet & 9 U BRR-
31T, 3721 3R/ & LAY 3G W SHABIc1dh [T STE |

FRIER! Rafea B Rfa R 9o w® 8 @ 3k aft a5 &
21, a1 39 arv-T @ | fexaran st @ afe B @ g, @ e
fafer 9 781 fezaman siran &1 W o weiitg R @y 3R gfw & dere
3 3R &g § Repré e s 21

The Bank enters into derivative contracts such as interest
rate swaps, currency swaps and currency options to hedge
on balance sheet assets and liabilities or to meet client
requirements as well as for trading purpose as per policy
approved by the Board. These products are used for
hedging risk, reducing cost and increasing the yield. In such
transactions the types of risks to which the bank is exposed
to, are credit risk, market risk, operational risk etc.

Risk management is an integral part of bank’s business
management. Bank has risk management policies designed to
identify and analyse risks, to set appropriate risk limits and to
monitor these risks and limits on an ongoing basis by means of
reliable and up to date management information systems. The
risk management policies and major control limits are approved
by the Board of Directors and they are monitored and reviewed
regularly. The organization of the Bank is conducive to managing
risks. There is sufficient awareness of the risks and the size of
exposure of the trading activities in derivative operations.

The Bank has a Risk Management Committee of Directors
presided over by the Chairman and Managing Director.

Hedging swaps are accounted for on an accrual basis except
for swap designated with an asset and liability that is carried
at market value or lower of cost/market value. In such cases,
the swaps are marked to market and the resulting gain or
loss is recorded as an adjustment to the market value of the
designated asset or liability. Gains or losses on the termination
of swaps are recognised when the offsetting gain or loss is
recognised on the designated asset or liability. This implies that
any gain or loss on the terminated swap would be deferred and
recognised over the shorter of the remaining contracting life of
the swap or the remaining life of the asset/liability.

Trading derivative positions are marked to market (MTM)
and the resulting losses, if any, are recognised in the profit
and loss account. Profit, if any, are not recognised on the
settlement date. Gains or losses on termination of swaps are
recorded as immediate income or expenses.
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d% # aRw 3R 3@ ydem @1 smafe Rt & sxqa &= o
3 Ugld € 39b Y &) WRag Red a6 g1 snfara/ar ke
IMARIHAAR fafrarme miteRal o @ R s s 7l 96
& oy Fdered a18 gRT srATed fafie veesl W e SRafea faer-
frder &1 eRafea = a7 Fwadt saRs, wifaftes sik Fams o
TRYETT o wTal & SreTe= |

HaER! % fmer § Tl SR ik fifeR suRkes st &1
T FaER FFHITCd 0T SiRad AT & 3R fobar s @1 §% A
1eT &R vd face fafa sRafea o3t & SRt 3= ot SHiRast
» A= & foe yRaa Red d grr HaRka adom =0 sifew
fafer 3o 21 adwm o1 SiRaw faféer § adam o1 siRkew stk @9
Hfaeraii & FHTaY S 0T SREH F S 2

A 0T TIRIUISR $9 Iarsi & AORIAD HIb-G-HIbE qed B
318 & 3rfd 519 9 @1 ufcrer F 1T o AT B &

FurdY ST 0T ShiRaw @1 FeiRor 37 et & sfiaua ge f,
TR Haa F YR, FORIAD AT AHRIED ADb-G-HADBe Hed
A, & e FEgER 96ftd v a@l & 3R fored & 2w
aRuagar 3R Taou &1 o BRI faar se|

Aree 9e T IR
3raf¥re uRugaar @] uRacHBRS aed
et &) dfger | fafte e wfaar
U aY o7 39 BH 0.50% 2.00%
S Y 3 31f¥e § o af db 1.00% 10.00%
ofg a9 3 31fere 3.00% 15.00%

ST & STEt wel MfEem / gews a1 e o w9 7 3 gra/aget gk
&l

aRad Red 86 & feem FdergaR & 3R dfvar & o e TR
e W FOT FREH B T0HT B SAH & 39 R "AES" S0l & o7
3R R AT JTae= SRR W L E | FeHe # Siawarer sniaat
R 0.4% @ fear ST 81 g9R @l # §b 30 b ER
nférd graer aRa

Bank has a proper system of submitting periodical reports to
Senior and Top Management and Board as well as regulatory
authorities as required by RBI and/or as per operational
requirements. Bank has clearly spelt derivative guidelines
on various aspects approved by the Board of Directors. The
derivative transactions are subject to concurrent, internal,
statutory and regulatory audits.

The counter parties to the transactions are banks, primary
dealers and corporate entities. The deals are done under
approved exposure limits. The Bank has adopted the Current
Exposure method prescribed by Reserve Bank of India for
measuring Credit Exposures arising on account of interest
rate and foreign exchange derivative transactions. Current
exposure method is the sum of current credit exposure and
potential future exposure of these contracts.

The current credit exposure is the sum of positive mark to
market value of these contracts i.e. when the Bank has to
receive money from the counter party.

Potential future credit exposure is determined by multiplying
the notional principal amount of these contracts irrespective
of whether the contract has zero, positive or negative mark to
market value by the relevant add-on factors as under according
to the nature and residual maturity of the instrument.

Conversion factor applied on
Residual Maturity Notional Principal Amount
Interest Rate Exchange
Contract Rate Contract
One year or less 0.50% 2.00%
Over one year to five years 1.00% 10.00%
Over five years 3.00% 15.00%

While computing the credit exposure, “sold options” are
excluded wherever the entire premium/fee or any other form
of income is received / realized.

As per the extant RBI guidelines credit exposures computed
as per the current Mark to Market value of the contracts,
also attracts provisioning requirement as applicable to the
loan assets in the “Standard” category, of the concerned
counterparty. At present the provision is to be maintained
at 0.4% of the risk weighted assets. The Bank makes the

il. IIAIH® Gdbe RUN RN EE:) requisite provision as aforesaid in the books.
ﬁ?'. fya=zor 3= sy SRafea ii.. Quantitative Disclosures (Amount in ¥ crore)
Al (Gree3m) S c Interest Rat
I urrency nterest Rate
1 | sRafea (dreret et ) No. Particulars Derivatives Derivatives
®) efeg 1772.34 18593.84 (INR)
1 | Derivatives (Notional Principal Amount)
@) ¢fEeg 121083.05 681.43 :
- a) For hedging 1772.34 18593.84
: [ 1l b)  For trading 121083.05 681.43
®) 3R (+) 104.81 1016.81 2 | Marked to Market Positions [1]
@) A () 13.04 46.82 a) Asset (+) 104.81 1016.81
3 | o1 hiEw (TRTUIeR) (2) 9518.42 280.09 b) Liability (-) 13.04 46.82
e e e e Credit Exposure [2] 9518.42 280.09
I HHT JHTa (100°GId101) Likely impact of one percentage
- change in interest rate (100*PV01
®) gfomsRafea w 0.02 22,07 ) go —— (t, ) 02 P
a N nedging aerivatives o .
9) ’: = 0.00 0.00 b)  on trading derivatives 0.00 0.00
5 | @ & 2R < 7 100°dd 01 s | =g | st | g 5 | Maximum & Minimum of 100"PV01 | Max | Min | Max | Min
@ srfermaH 3k IidH observed during the year
®) i w® 0.04 | 0.02 20.25 | 14.29 a) on hedging 0.04 | 0.02 |20.25 | 14.29
) a-%—r[qq 0.01 | 0.00 0.00 0.00 b)  on trading 0.01 | 0.00 0.00 | 0.00
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3.4 SlTﬁ?T{IUIElﬂT 3.4 Asset Quality
3.4.1 351 3Raar 3.4.1 Non-Performing Assets
(@) 3Fsia T (a) Non performing Advances
(T T a1z H) (Amount in % crore)
Proor 2012-13 2011-12 Particulars 201213 2011-12
(i Frae 30 & ¥ Frae edie (%) 2.06% 1.47% (i) | Net NPAs to Net Advances (%) 2.06% 1.47%
(i) 9 (GeT) BT IAR-TGTE (i) | Movement of NPAs (Gross)
®) B 5893.97 4811.55 a) Opening balance 5893.97 4811.55
@) a$ ek gRad 7379.56 540124 b)  Additions during the year 7379.56 5401.24
T JTEI— 4508.28 4318.82 c) Reductions during the year 4508.28 4318.82
B S 8765.25 5893.97 d) Closing balance 8765.25 5893.97
(i) e — e (iii) | Movement of Net NPAs
) R ——— 3656.42 1944.99 a) Opening balance 3656.42 1944.99
- 3 2R TRae e 716,62 b)  Additions during the year 2960.27 2716.62
11) S E—N - 100519 c) Reductions during the year 669.38 1005.19
- B e — d) Closing balance 5947.31 3656.42
| v e e v T
(AT MR TR JTEN B BISHs) standard assets)
®) SRR AW 1472.78 2224.78 a) Opening balance 1472.78 2224.78
@) a9 & R fHr W grae= 2876.69 2066.31 b) Provisions made during the year 2876.69 2066.31
M §ee @ N yaer c)  Write-off/write-back of
) SE9 i 2390.59 2818.31 excess provisions 2390.59 2818.31
) sifmaw 1958.88 1472.78 d) Closing balance 1958.88 1472.78
(@) st frae (b)  Non performing Investments
([T BRIz W) (Amount in ¥ crore)
faeror PSR Sl Particulars 2012413 201112
(i) | foraet forcver o= fovaer e (%) 0.09% 0-21% (i) | Net NPIs to Net Investment (%) 0.09% 0.21%
(i) eI Siszwkal W (i) | Movement of NPIs (Gross)
®) SRR 9w 576.90 262.33 a) Opening balance 576.90 262.33
@) i & AR aRaed 198.51 344.17 b) Additions during the year 198.51 34417
) a & AR 231.13 29.60 c) Reductions during the year 231.13 29.60
u)  sifdw aw 544.28 576.90 d) Closing balance 544.28 576.90
(i) et E=|'Cf[’r3TI's‘ G2l W (iii) | Movement of Net NPIs
®) I A 186.04 2.79 a) Opening balance 186.04 2.79
@) ¥ & IRM uRaeH (69.79) 185.96 b) Additions during the year (69.79) 185.96
) a & IR 30.92 2.n c) Reductions during the year 30.92 2.71
u)  sifqw aw 85.33 186.04 d) Closing balance 85.33 186.04
(iv) T3S & fere e W (iv) | Movement of provision for NPIs
®) I A 390.86 259.54 a) Opening balance 390.86 259.54
=) a & AR fope T e 268.30 158.21 b)  Provisions made during the year 268.30 158.21
) EE‘E @ A3 e c) Write-off/write-back of excess
@I I[5T db 200.21 26.89 provisions 200.21 26.89
¥) siftmem 458.95 390.86 d) Closing balance 458.95 390.86
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3.4.3 %W%%@gﬁﬂ%ﬁm@mﬁaﬁﬁﬁr@ﬁ?ﬁu 3.4.3 Details of financial assets sold to Securitisation/

3Raal &1 ART Reconstruction Company for Asset Reconstruction
X 15 H) (Amount in ¥ crore)
Ef?'. firgwor 2012-13 2011-12 :L Particulars 201213 2011-12
9. b
- . ; i Number of accounts 2.00 0.00
i | Q@ e 2.00 0.00 - —
- - ii Aggregate value (net of provisions) of
i | eI/ 3TREN B 9 T @l BT Ht accounts sold to SC / RC 8.25 0.00
Sl (FI'IH'?JFﬁ BN HT ) 8.25 0.00 iii Aggregate consideration 11.47 0.00
iii | T wfermer 11.47 0.00 iv | Additional consideration realized in
: e aut ¥ fafe @et respect of accounts transferred in
W ki il X earlier years 0.00 0.00
foar gan sifiRes uferme 0.00 0.00
\ Aggregate gain / (loss) over net
v | e 5@ qea R e s/ (&) 3.22 0.00 (el e 322 0.00
3.4.4 Eﬁa"fﬂ's‘/éiﬂﬂ's‘ 3Tsiop faita snRRaal 3.4.4 Details of non-performing financial assets purchased/sold
P IR (37 Sopl A / BY) (from/to other banks)
&) @RI T st fadhia snfaal &1 &aRT - a)  Details of non-performing financial assets purchased:
(TR e H) (Amount in ¥ crore)
fara=or 2012-13 2011-12 Particulars 201213 2011-12
1 (@) a9 b eRM RIS TE @Al P T = N 1 (@) No. of accounts purchased
@) during the year NIL NIL
g, ghrar
gﬂ, - bl bl (b) Aggregate outstanding NIL NIL
2 | @) TS PR o @l
2 (a) Of these, number of accounts
1 gfe v o o restructured during the year NIL NIL
(@) AT LA T (b) Aggregate outstanding NIL NIL
) ach 7 3sid fadhia snRaal &1 &ikT: b)  Details of non-performing financial assets sold :
(RIf3T T BR1e W) (Amount in ¥ crore)
fara=or 2012-13 2011-12 Particulars 201213 2011-12
1. | 99 e @rat o wwen gl Nl 1. | No. of accounts sold NIL NIL
2. | el dbrar ;LT qLa 2. | Aggregate outstanding NIL NIL
3 9T et yfcoser L *LTa 3. | Aggregate consideration received NIL NIL

3.4.5 A JTReTl o T 3.4.5 Provisions on Standard Assets

(T@T 3 s ﬁ) (Amount in ¥ crore)
I A1 a1 . As at As at
31.03.2013 | 31.03.2012 Particulars 31.03.2013 | 31.03.2012
MG sRaat & fore grgem Provisions towards Standard
(311?@311’5‘ % W) 1498.63 1182.66 Assets (in terms of RBI) 1498.63 1182.66
3.5. BRIER ST 3.5. Business Ratios
®.
- foaor gzl ] el fl:, Particulars 31.03.2013 | 31.03.2012
(i) | sitea sk it & et (i) | Interest Income as a percentage to
31T BT ;ﬁ%ram 7.53% 7.69% average Working Funds 7.53% 7.69%
(ily | silra e Mt § R-sms (i) | Non-interest income as a percentage
31T BT Dﬁ'{ﬂﬁ 0.89% 0.90% to average Working Funds 0.89% 0.90%
(iif) | 3irera e iRt & aRemes amy (iii) | Operating Profit as a percentage
&1 gfeera 1.76% 1.81% to average Working Funds 1.76% 1.81%
(iv) | anfaal w ufawe 0.65% 0.72% (iv) | Return on Assets 0.65% 0.72%
(v) | 9fer THIRY PRER ( B8 H) (v) | Business per employee (% in crore)
(STARITRT + ) 15.82 13.60 (deposits plus advances) 15.82 13.60
(vi) | ufer PHARY o9 % RIS 1) 0.0644 0.0640 (vi) | Profit per employee (% in crore) 0.0644 0.0640
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3.6 3nRa Suar g§ e 3.6  Asset Liability Management
3Rl vd STan3il & o8 Hel &1 IRUFad IR Maturity pattern of certain items of assets and liabilities
(R @1 H/ Amount in ¥ crore)
fora=or Particulars 1= 297 814 | 15928 20f= | 3ufei| e6wdHl | 19dd | 3auid| s5afd s
Day 1 fa= &= = I | dafte | Sl fere e e Total
2to7 | 8to14 [ 15t028 | 3HEW w6 wd wd T Over
days days days a® | #eHiae | 1adde | 3aside | Sasias | 5 years
29 days Over 3 Over 6 Over 1 Over 3
to3 | months | months year & | years &
months & upto & upto upto upto
6 months 1 year 3 years 5 years
STHRIET Deposits 21560.37 | 11824.97 8925.91 [22390.15 | 47535.48 | 43335.97 | 48698.41 | 51814.01 | 43059.16 | 82668.16 | 381839.59
ifm Advances 27420.69 | 6028.59 | 4267.88 | 9635.47 | 76135.69 | 34685.30 | 18500.52 | 30080.41 | 30808.15 | 51804.80 | 289367.49
e Investments 85.17 | 2527.14 | 1065.56 | 2563.81 | 4634.14 | 2548.42 734.88 | 9313.32 | 18617.70 | 52523.28| 94613.42
3UR Borrowings 1590.27 391.10 435.98 | 1434.52 | 1537.36 | 7593.71 1197.90 | 7108.02 | 2262.10 | 11816.65| 35367.58
foeeh Foreign
garaqﬁam Currency Assets 3127.71 | 6639.52 | 2658.89 | 7406.66 | 35587.98 | 17813.64 | 8143.29 | 8081.42 | 5574.98 | 10383.34 | 105417.43
e Hal  Foreign
AT Currency
Liabilities 7895.85 6640.54 5035.99 |[11563.32 | 26935.90 | 19680.06 | 18868.23 9163.80 2052.39 7375.64 | 115211.72
3.7 TRIUISR 3.7 Exposures
3.7.1 ﬁuﬁs@t&ﬁ%@u‘ﬁﬁm 3.7.1 Exposure to Real Estate Sector
(Rifer T a1z H) (Amount in ¥ crore)
. gait g 21 Sr. As at As at
¥ T I No. Category 31.03.2013 | 31.03.2012
o) geger > 19 387 39 16.640.82 a) Direct exposure 19,387.39 16,640.82
i) ﬂ' . 12 957 30 10 501.25 i) Residential Mortgages 12,257.32 10,501.25
e R Out of which Priority Sector
&}1';{353'5’% B IR e housing loans 8,155.95 6,944.72
i o 7'128'96 6'137'93 i)  Commercial Real Estate 7,128.96 6,137.93
o : — — i)  Investments in Mortgage Backed
) <@ T gfe ﬂé I Securities (MBS) and other
(erdies) 3R 3 wfafra securitised Exposures 1.11 1.64
: il ol s a) Residential 1.1 1.64
@) il 15 b) Commercial Real Estate 0.00 0.00
) : — — b) | Indirect Exposure 7,240.70 7,408.75
és[) Gl . iy d e Fund based and non-fund based
A9Me PR d (TTTae) ik eEhi exposures on National Housing Bank
BIg= B (TaEsey) R i smenRa (NHB) and Housing Finance
va ¥R iRty smenfa vaauoR 7,240.70 7,408.75 Companies (HFCs) 7,240.70 7,408.75
mmwﬁwm 26,628.09 24,049.57 Total exposure to Real Estate Sector 26,628.09 24,049.57
3.7.2 Y3t STSTR &g TadioR 3.7.2 Exposure to Capital Market
(Rifer T a1z H) (Amount in ¥ crore)
af_' gaif 2012-13 2011-12 :L Category 201213 2011-12
9.
i) 3%6& SR, RadT dfve, aRad= i) Direct investment in equity shares,
Ry y ! convertible bonds, convertible
- W it 3 4 T3AeT BUS debentures and units of equity-oriented
# fyae 5o amer {'iiﬂﬁﬁlm mutual funds the corpus of which is
PURE 0T | Joer IECH EEl not exclusively invested in corporate
oo ar; 764.15 906.92 debt; 764.15 906.92
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(3T 3T g H) (Amount in T crore)
a?-- ga-;f 2012-13 2011-12 ::) Category 2012-13 2011-12
9.
- e~ v < : i) | Advances against shares/bonds/
i) RIERELSUIESE R I i‘:ﬂ% 2 éi debentures or other securities or on
NTHE ?JT.QEI'H'HF?I MR R AT clean basis to individuals for invest-
BT AR (FMSUBN/LTTIIeT Aga) ment in shares (including IPOs/
TR sivg/ tRad-g fedwr 3k ESOPs), convertible bonds,
sfoe @ R WEl Y aflﬂ)f convertible debentures, and units of
o Frder % fore 3l 6.50 12.91 equity-oriented mutual funds; 6.50 12.91
iii) B R ii) | Advances for any other purposes
RS i R ,ﬁ R where shares or convertible bonds or
ar atet . convertible debentures or units of
Ell 37%5& 3" V3T Eﬁt@f 2l ?ﬁ < equity oriented mutual funds are
B Tt 9'%‘31% & w0 ¥ foram man &; 4.88 4.47 taken as primary security; 4.88 4.47
iv) 3RRT 7 IR g8t a1 uRad-a iv) | Advances for any other purposes to
fodwri o gfemer 3@ WG HUST FF the extent secured by the collateral
gfet & gufede ufayf g gl security of shares or convertible
G 2 Sy bonds or convertible debentures or
= a?ﬁi ?' st E-/ag ? ;i?rﬁ;lﬁgiﬁ%[;/ = ?/ units of equity oriented mutual funds
. . i.e. where the primary security other
394 Hﬁeqﬁqau@fa?r lﬂ i & 3.5 d than shares/convertible bonds/
W ST B PR T R &, convertible debentures/units of
foegl a1 gt & fore arfdm; 287.23 436.89 equity oriented mutual funds does
V) e &’Iib_\ﬁ P S 09 IR S not fully cover the advances; 287.23 436.89
AT ¥ Y v) | Secured and unsecured advances to
U9 WIH AT a2l TR
B 3R T MRS 1,917.74 1,688.46 stockbrokers and guarantees issued
) - 5 qﬁ;: = oy - on behalf of stockbrokers and
Vi) | e R Huf market makers; 1,917.74 1,688.46
B gl & %unaﬁaﬁ > SR R vi) | Loans sanctioned to corporates
& & fer MM/ SSERI B e 5-;[15 against the security of shares/bonds/
ar mgﬁgﬁa’r & FHET T JSHMA debentures or other securities or on
3R TR BT & fore E"]@‘d EH 0.00 0.00 clean basis for meeting promoter’s
m Y e contribution to the equity of new
vii) g aﬁ;;i%luiéxl{mi - & e A0 0,00 Companies in anticipation of raising
P ! : : resources; 0.00 0.00
viii) | € a.i ara Radra mmm vii) | Bridge loans to Companies against
et an sﬁﬁﬁ 3:‘3’@ W et expected equity flows/issues; 0.00 0.00
& grarfires $ hicEkkal rrs‘ viii) | Underwriting commitments taken up
BHIER! Ffa@dTe: 0.00 0.00 by the banks in respect of primary
ix) | =t sraama %ﬂ TP SIPRA issue of shares or convertible bonds
. or convertible debentures or units
% fore fomu q. uT; i Lt Ly of equity oriented mutual funds; 0.00 0.00
X) 3%111 & fore ‘Fﬁﬁﬁl %@ H‘iﬁ ix) | Financing to stockbrokers for
(st 3R 3105 ﬁqﬁ m)a’éf 3;?’? ® margin trading; 0.00 0.00
RIS HHT STEIT S JbR CISIRS ]
& ; ; x) | All exposures to Venture Capital
(et 3 srmrced E’Fﬁ) & Funds (both registered and
SIISR 0T @I S| 340.63 292.45 unregistered) 340.63 292.45
‘Fﬂ TR Bl m 3,321.13 3,342.10 Total Exposure to Capital Market 3,321.13 3,342.10
3.7.3 31Raw yaif aR 91 &1 mtha? 3.7.3 Risk Category wise Country Exposure
(Trf@T Ed Eb‘ﬂ's_’ﬁ) (Amount in ¥ crore)
8 g fi=1id 31.03.2013 g2 fastiss 31.03.2012 Sr. | Risk As at As at
] SR T TSR aRa TRTIER e No.| Category 31.03.2013 31.03.2012
(ﬁﬂﬁ) graen= (ﬁaa) graem= Exposure Provision Exposure Provision
(Net) held (Net) held
1 T 36957.88 28.44 43413.00 46.47 ——
1 Insignificant 36957.88 28.44 43413.00 46.47
2 & 12045.71 7% 4404.23 353 2 Low 12045.71 7.95 4404.23 8158
S | SR 2011.50 0.00 2306.68 0.00 3 | Moderate 2011.50 000 | 230668 0.00
v = £ea Lt 505,00 Lt 4 | High 662.01 000 | 1505.00 0.00
5 | §gd3w 8.95 0.00 56.45 0.00 5 | Very High 8.95 0.00 56.45 0.00
6 | ufafea 0.00 0.00 44.40 0.00 6 | Restricted 0.00 0.00 44.40 0.00
7 | i sse 1.97 0.00 0.01 0.00 7 | Off credit 1.97 0.00 0.01 0.00
sl 51688.02 36.39 51729.77 50.00 Total 51688.02 36.39 51729.77 50.00
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3.7.4 b GRT TTS TS TheT IR T (THeITa), HTllf%ai IURDl 3.7.4 Details of Single Borrower Limit (SBL), Group Borrower
< (shees) &1 ik Limit (GBL) exceeded by the Bank.
[T BRIz H) (Amount in % crore)
. TRUISR g g7 Sr. | Name of the Exposure Limit Outstan-
I | 3uRSdl o1 AW S Shr 31.03.2013 No.| Borrower Ceiling Sanctioned ding as on
=imesn 31.03.2013
1. | Single Borrower
1. | et TRt
Housing
3mar faer famt o Development
fofics (casiewmh) 2,814.00 3,017.27 3,012.55 Finance Corporation
Limited 2,814.00 3,017.27 3,012.55
2. | SMfEd TR
2. Group Borrower
@:‘ﬁ Q’FE'S:EQT QEG:E& @Eﬂﬁ NIL NIL NIL NIL

Wipa A1 3rET gerT 99 S W SR 3T THUBR 9T
e |

Exposure is reckoned as Sanctioned Limit or Balance outstanding
whichever is higher.

3.7.5 IR-M 3fm 3.7.5 Unsecured Advances:
([T BR1e W) (Amount in  crore)
o= 2012-13 2011-12 Particulars 2012-13 201112
31t iyt Sy iR, egRi, Total amount of advances outstanding
TR S & FHR W garan 31m against charge over intangible securities
@I et I, 2149.59 966.57 such as the rights, licenses, authority, etc. 2149.59 966.57
U 3rget unf¥das wfesfar o Estimated value of such intangible
3q§q'|ﬁa ) 1645.41 4877.23 collateral securities 1645.41 4877.23
3.8 fafge 3.8 Miscellaneous
3.8.1 Amount of Provisions made for Income-tax during the
3.8.1 o & SR 3TN 2 fove yraer= & ¥ - \ year
( X ) (Amount in X crore)
feraor I UL Particulars 201213 2011-12
IR & feTu yraenT 1099.15 518.85 Provision for Income Tax 1099.15 518.85
ST &R & fere yraem= 840.76 381.15 Provision for Deferred Tax (840.76) 381.15
( )
3.8.2 Wﬁﬁéﬁmmﬂém (ﬁﬂﬁ'ﬁ\‘ﬂ)mm 3.8.2 Disclosures of Penalties imposed by RBI
el - 1 . SFm RR ] R During the financial year 2012-13, the Bank has not been
¥ 201213 B A5 R . st ' 1949’, subjected to any penalty for contravention or non-compliance
3?%1.3?5 siferfam & 3 TR R q. o § gt faffde o with any requirement of the Banking Regulation Act, 1949, or
Tl srera et @ 3MaRdDAr & Ieera AT IR 3T & fere, any rules or conditions specified by the Reserve Bank of India
THSNTd Sd B IR & fou YR Rerd §6 o gea T 0.42 og in accordance with the said Act, except for a penalty of ¥ 0.42
(ferar @ 2011-12 T 1 ©G) B UIec! DY BISDBR, BIS UTee! Tal ey lac (previous year 2011-12 ¥ 1 lac) paid to RBI for bouncing
3 ’ of SGL Deal.
4. GBI HED B IR Nfdd gdbea @ WRdO Red 4. Disclosure requirements as per Accounting Standards
¥ Y 9@ R Rulcl & useq wel & vy w® Ronfyds (AS) where RBI has issued guidelines in respect of
8 frud: disclosure items for Notes to Accounts:
4.1  Accounting Standard 9 — Revenue recognition

4.1 BT AD 9-I15TRd DI Uga=
SR 17: & TGP el B eraiebd A . 2 $ IR 3T
@ & HEl B TN & U TSR febar ST &1 qnfy 376 33 B
Tl &} T ST 2

Certain items of income are recognised on realisation basis
as per Accounting Policy No. 2 of Schedule 17: Significant
Accounting Policies. However, the said income is not
considered to be material.
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4.2 OGieT ED 15 - HHARI ATH 4.2 Accounting Standard 15 — Employee Benefits
(T @15 ® / Amount in T crore)
2012-2013 2011-2012
T e T e
Gratuity | Pension | Gratuity | Pension
(i) Wgﬂﬁm‘lﬂfﬂqﬂ Principal actuarial assumptions used :
T B X Discount Rate Current 8.50% 8.00% 8.50% 9.00%
AT 3N 3R W Ufese e Rate of Return on Plan Assets Current 8.00%| 8.00%| 8.00%| 8.00%
A I Ihex Salary Escalation Current 5.00%| 5.00%| 4.00%| 4.00%
IIAH BN &= Attrition Rate Current 1.00% 1.00% 2.00% 2.00%
(ii) 1Y a1irea ¥ uRad= aeri-are aiferest Table showing change in benefit obligation:
31afy & YR & aTdr Liability at the beginning of the period 1477.64| 7139.38| 1449.67| 6892.06
ST T Interest Cost 110.03| 55217 | 119.85| 583.29
T AT AR Current Service Cost 64.39| 943.80 53.37|  169.02
JaT 3T AT (TREedd) Past Service Cost (Amortised) = = = =
JaT IRIq ara (Fifea am) Past Service Cost (Vested Benefit) - - - -
3= Wﬁ 3raRd <Tam Liability transferred in from other trust - - 0.04 -
g ieRT-FRfA Liability transferred out = = = =
e oy Benefit Paid (204.45)| (474.38)| (186.18)| (397.70)
Tl R SHifde (ar)/er Actuarial (gain)/loss on Obligation 57.77| (756.32) 40.89| (107.29)
aY & 3id A 2gar Liability at the end of the year 1505.38| 7404.65| 1477.64| 7139.38
(i) | @ edew & 3 Hea 3 anfer: Table of Fair value of Plan Assets :
3rafer yRY # @ E@E‘H 2] Fair Value of Plan Assets at the beginning of
fad gea the period 1017.12| 5070.13| 837.85| 3571.61
T TRIeH WR 3Tifard e Expected return on Plan Assets 81.37| 405.61 80.99| 386.30
KNEE Contributions 405.93| 1385.43| 267.65| 1456.03
AT J 3rRT Transfer from other trust = = 0.04 1.59
31T BT P 30T Transfer to other company - - - -
Jad ey Benefit Paid (204.45)| (474.38)| (186.18)| (397.70)
T T UR diHifeed ared/(g1) Actuarial gain/(loss) on Plan Assets 33.82| 118.04 16.77 52.30
a9 & 3id # @ TR, & 3fd gea Fair Value of Plan Assets at the end of the year 1333.79| 6504.83| 1017.12| 5070.13
AR AV e Aifeee (@) Total Actuarial Gain/(Loss) to be recognised (23.95)| 874.36| (24.13)| 159.59
(iv) | SSPHUIGICNN ST Bt A | Recognition of Transitional Liability :
IRY § gRad= arar Transitional Liability at start 257.38| 1327.29| 344.17| 1864.11
9 & SRM TEa Tlé THAVIHTC ST Transition Liability recognised during the year 85.79 442.43 86.79 536.82
37 § HHHUIBIEN ST Transition Liability at end 171.59| 884.86| 257.38| 1327.29
(v) NulEt t-!ﬁ?{\‘fq? ARAfID Yfehe Actual return on Plan Assets :
@ TRIeH WR 3Tufard gfcse Expected Return on Plan Assets 81.37| 405.61 80.99| 386.30
T T UR diHifeed aned/(g1) Actuarial gain/(loss) on Plan Assets 33.82| 118.04 16.77 52.30
T BRIGH W aRdfae® gRkise Actual return on Plan Assets 115.19| 523.65 97.76|  438.60
(vi) WWﬁWT@I : Amount recognised in the Balance Sheet :
31afyr & 3id & agar Liability at the end of the period 1505.38| 7404.65| 1477.64| 7139.38
I o 37 H €T THieH &1 3fud ged Fair Value of Plan Assets at the end of the year 1333.79| 6504.83| 1017.12| 5070.13
3R Difference (171.59)| (899.82) | (460.52)| (2069.25)
3= fauTd Jar amrd Unrecognised Past Service Cost (Amortised) - - - -
3T URaa aadr Unrecognised Transition Liability 171.59| 884.86| 257.38| 1327.29
o A A 7 ]I Amount Recognised in the Balance Sheet —|  (14.96)| (203.14)| (741.96)
(vii) 31 faaRor 8 a0 =a: Expenses recognised in the Income Statement :
AT AT AR Current Service Cost 64.39| 943.80 53.37| 169.02
15T T Interest Cost 110.03| 55217 | 119.85| 583.29
= m W 3 gfawe Expected Return on Plan Assets (81.37)| (405.61) (80.99)| (386.30)
A= S fara (alRkenfea) emma Past Service Cost (Amortised) recognised - - - -
= Ja1 o anra (Ffga ame) Past Service Cost (Vested Benefit) recognised - - - -
fora aut 7 weftra o= g Expenses recognised relating to prior years - 1.96 - -
THAVIHICI G- Recognition of Transition Liability 85.79| 44243 86.79| 536.82
ST (e a1 g1+ Actuarial (Gain) or Loss 23.95| (874.36) 24.13| (159.59)
Y ©d &1 § AT &g Expense Recognised in P & L 202.79 660.39 203.14 743.24
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® RIS H / Amount in ¥ crore)

2012-2013 2011-2012
gt | fm | gl | R
Gratuity | Pension | Gratuity | Pension

(viii) | eI I HHIE: Balance Sheet Reconciliation :

RIS faet gaar Opening Net Liability (Last period’s net 203.14 740.00 267.65| 1453.94

(GNERE & O Y T8 fora arafer o et ) amount recognized in the balance sheet)

3‘1@?5 TR Tg Expenses as above 202.79 660.39 203.14 743.84

31T U ¥ 37aRoT feaet Transfer from other Company Net = = = (1.59)

310 HU P 3iaR0T fHaet Transfer to other Company Net = = = =

T @1 3igre Employer’s Contribution (405.93) | (1385.43) | (267.65)| (1456.03)

g o3 ® 7= AT Amount Recognised in Balance Sheet - 14.96 203.14 740.16
(ix) 3= faaRor : Other Details :

SNTeIBad 50% & AL JaT b YD Pension is payable at the rate of 1/66 salary

9 & fore U, 9a & 1/66 BF & for each year of service subject to maximum

JFg Rl of 50%

Rard & ﬁlﬁﬂtﬁ?ﬁ & Tlg I B AT B Gratuity is payable at the rate of 15 day’s

31eraT 31ferbaw T 10,00,000/- & TETENT salary for each year of service subject to a
TS Y Bl JaT ?@ 15 fe=t & 9a &R R maximum of ¥ 10,00,000/ or as per company
) ﬁﬁgﬁ g1 9 # ﬁ@'@‘d ST ATH/ETH scheme as detailed in report.
Actuarial gain / loss is accounted for in the
year of occurrence

Tt Y TR No. of members 42346 31932 41455 34498

o gfermg Salary P.M. 153.44 130.21 126.99 116.83

3R o & fere siera Contribution for next period 153.44| 421.88| 126.99| 378.53
(x) aniReail &1 ganf - Category of Assets :

YRA TR ! 3nfaar Government of India Assets 177.04 619.75 193.05 630.92

HURT q5H Corporate Bonds 295.45| 4253.32| 542.43| 3178.78

ooy s/ s Special Deposits Scheme - - - -

RM5T IRDBR State Government 831.83| 1588.37 229.80| 1158.38

Ty Property - - - -

3 Other 29.47 43.39 51.84 102.05

STBat gRT yafera e Insurer managed funds - - - -

gal Total 1333.79| 6504.83 | 1017.12| 5070.13
(xi) AFHd TS : Experience Adjustment :

T 2 )R () | gf On Plan Liability (Gain) / Loss 57.77| (756.32) 40.89 993.74

T e W (811) / @ On Plan Asset (Loss) / Gain 33.82| 118.04 16.77 52.30

i

a¥ & R oy 7 @ # ganRa Sfsema aafsfad oo T8 &
(former af # % 125.27 FRIg), b 3 TR & 31.03.2012 TB FARA
& mar e

R JT # 3R % 7 dwar! wiaw [ & e sierem & =3
& oY H AT 2| 9§ & ERH a6 3 U Afer S v uRffEad steem
AT 8, & o T 24.97 )13 (fawra af % 28.67 aRIs) T 3w
fear 21

31.03.2011 ¥ AT a¥ & SRM, §6 A Je [Gdbed I g=: Wen| T8
famea 08 HHaIRAl & fore on foee™ ud & e A & fasen
&l foram eml 22,338 AR §RT 59 fddeq &1 Fow e 7= &
HERaRT 6 9 % 2,212.15 RIS B g @I DY 1 3, T8 o B
31.03.2011 ®I FIG a9 & AR, IHL! e+, 1972 S o= d
e & 3rguTe § §6 & SHAIRG! B 3 Ie! B AT Fer 2
3 URUTHRGDY dcb o IeFLT <adT 9gax T 428.96 IS & TS &

g UG (TTH)15: BHARI @y B agadmans & Idt &
SRR % 2,641.11 IR (37207 T 2,212.15 FRIS + T 428.96 RIS

Transitional Liability charged to Profit and Loss Account during
the year is NIL (Previous year ¥ 125.27 crores), since the
same had already been charged by 31.03.2012.

As per the past practice, the bank has recognised contribution
to employee provident fund as an expense. During the
the bank has contributed ¥ 24.97 crore (previous
year Rs.28.67crore) towards such fund which is a defined

During the year ended 31.03.2011, the Bank re-opened the
pension option for such of its employees who had not opted
for the pension scheme earlier. As a result of exercise of
the same by 22,338 employees, the bank has incurred a
liability of ¥ 2,212.15 crore. Further, during the year ended
31.03.2011, the limit of Gratuity payable to the employees of
the banks was also enhanced pursuant to the amendment
to the Payment of Gratuity Act, 1972. As a result the gratuity
liability of the Bank has increased by ¥ 428.96 crore.

i)
ii)
year,
contribution plan.
iii)
iv)

In terms of the requirements of the Accounting Standard (AS)
15 : Employee Benefits, the entire amount of ¥ 2,641.11crore
(i.e. ¥ 2,212.15 crore + T 428.96 crore) was required to be
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@ |gof AR @mv vd @ @ B 31.03..2011 P FAMG a9 H
THIRe @ ST &1 qenfy, WRdg Red dep = wrdsitio & & dopi &
TR &g UeF fawed @ vd Iget T 7 geras - g
Jgeret gewe, s 9 wraxt, 2011 uRum e (SiEiier &,
FIN11.80/21.04.018/2010-11) STRY fepam &1 36 o aRu & graem=i
& 3R, 3@ g auf & 3raf # T 2,641.11 FRIS DY AT BT @A
TR TaAR T 528.22 IS (R 2,641.11 RIS & Uad &y &t
yef¥fa a=el @) o AR areg af & @y 9 @i @ § guRa @
ST 3R T 1056.45 BRI DI AT SR ¢ ST AT 37 arel st #
§ & @9 g &I Tt H JHTRA Bl S|

charged to the Profit and Loss Account during the year ended
31.03.2011. However, the Reserve Bank of India issued a
circular no. DBOD.BP.BC.80/21.04.018/2010-11 on re-opening
of pension option to employees of Public Sector Banks and
Enhancement in Gratuity limits — Prudential Regulatory
Treatment, dated 9th February 2011. In accordance with
the provisions of the said Circular, the Bank would amortise
the amount of ¥ 2,641.11 crore over a period of five years.
Accordingly a further amount of ¥ 528.22 crore (representing
one-fifth of ¥ 2,641.11 crore) has been charged to the profit
and loss account for the current year and the balance of
T 1056.45 crore is being carried forward to be charged to

profit and loss account of the bank in the coming years.

43 TGP AP 17 - @Us RUl &A1/ Accounting Standard 17 - Segment Reporting
YT &: HRITR WUS | Part A: Business Segment
(% P05 T / Amount in ¥ crore)
PINAIR UReme o dfbruRaem | gedfbroRaem | () s dfbT aRarem o
Treasury Operations | Wholesale Banking Retail Banking (*) Other Banking Total

PRIGR TS Business Segment Operations Operations Operations

201213 2011-12 201213 201112 201213 201112 201213 201112 201213 201112
o Results 1120.98 1615.23 897.31 1465.53 1212.47 649.74 3230.76 3730.50
IR-3rEfEd 3 Unallocated Expenses (223.02) | (152.98)
R a1 Operating Profit 3007.74 3577.52
IR Income Tax 258.39 900.00
SITEIRUT &1 / 81 Extraordinary profit / loss 0.00 0.00
fae o Net Profit 2749.35 2677.52
3 SFBR] : Other Information :
g anfeaar Segment Assets 142167.18 | 116936.59 | 223015.31 | 191886.13 | 78291.64 | 67877.47 443474.13 | 376700.19
R amafed snfai  Unallocated Assets 912859 | 7835.28
gl snf¥aar Total Assets 452602.72 | 384535.47
W Tdme Segment Liabilities 135823.60 | 110866.24 | 213080.56 | 181978.81 | 74860.17 | 64382.53 423764.33 | 357227.58
R 3mafed doam Unallocated Liabilities 4920.23 |  6346.11
et fetors 14 Total Liabilities 428684.56 | 363573.69

() deIPE SJ?fCL[Uf ‘37 sfcpm uReare T8l €1/ (*)  The Bank does not have any significant “Other Banking Operations”.

N @: WNferd WU [ Part B: Geographical Segment

(Amount in ¥ crore)

wReh SieRisga el
siinfers @vs Geographical Segments Domestic International Total
fra=or Particulars 2012-13 2011-12 2012-13 2011-12 2012-13 2011-12
XM Revenue 31877.04 28816.89 3797.92 2984.95 35674.96 31801.84
gt Assets 338278.45 295516.76 114324.27 89018.71 452602.72 384535.47

d% I Eied AMG 17 & e § 9Ra Rerd d6 & feenfadet &
3rEg wmfie Rofén arer @t sik titor @ & w0 & dimfos @8t &

AT & 2

Ui s : HRISRI G

®) PR gl : @8 ROféT & 3aeeg &g ‘SR’ § wgof faer
HTHIT SR TSRS T2 37 FfrHfcral & A1 Yol qTR gRares

AT BREY TR et 21

@) Ui AT : A1 b A 97 I i Al & ST g dfdn s b)

3iea afRfera el fobe e &1

The Bank has recognised Business Segments as Primary reporting
segment and Geographical Segments as Secondary segment in line

with RBI guidelines in compliance with Accounting Standard 17.

Primary Segment: Business Segments

Reporting

includes

Operations and Forex Operations.

Wholesale

Banking:

Wholesale

investment

Banking

a) Treasury Operations: ‘Treasury’ for the purpose of Segment
the entire
dealing in Government and other Securities, Money Market

portfolio i.e.

includes all

advances which are not included under Retail Banking.




- % B X
S 31T gf3T1/ BANK OF INDIA a1ffs RO / Annual Report 2012-13 BOI }@‘\

) e 3w : et dfT § 3 vevoR wftafer € 5 FrefaRaa @
AFEE! B Qof aRa & -
) CHRIUISR - 3T Pt TEIISR R 5 ARIS A%
i) P AP PRIER T 50 TS | $H © JAT FAAH BT B
e ¥ fuee O aut @ sitwa qen 9 St & A @
AT $d FRITR|

3iR-TUEY 3iaRvl & gea fHefzor
a1 i |ue ve JTufhes Hid AIE 30T ¢ U4 oid @ug 3R PR
STRTRTAT 31 3R AT T gfeTrd I@d g a’d &
arTa &1 fafris=
®) 92 wug & e yer fbe e s waftd @os W srigfed F
@) foRw @us @ WY e e T a B SHaRay/Ad SRITR
@I T % I ¥ Jrafed &
Titor s : dimfers wos
F) @Y uRare
@) SRR oRare
4.4 EIH AHD 18 - Tt USTHR P HITER :
) wefte aTeRI o g -
(®) T YSIDHI BT :

3rezer v g e ST AY.3TR. 3R
(05.11.2012 %)
31e781 vd gae e Y 31T . fHsm
(30.09.2012 &)
HAUTAS ST 10T Y o, 9ty
2 o, o9, g
Y SY.4Y. 7T (18.06.2012 )
(@) aam' Bufa:

(i) danens oA fufies
(iiy YT S 3ifes FSMRIAT i (TaeT Gt db Tacel & B
B T ST 2m)
(illy & 3T T (dsma) for.
(iv) da 3ife gfea (Jgticts) for.
(v) & sife e (g for.
(vi) BN veaTE gTaedie H9a1Y urgac for.
(vii) S3TE veHE gl |fdRIS ursae for.
(M) FEANT Buta:
() TIHERNIE Brg-= fafies
(i) veasmREE (g% for.
(i) ger-smigar do for.
(iv) S gRT ITnford 4 & IroT § -
(®) smafad & IoT §% (Tea amafad ardr §6 &
g ST ST &)
(@) R@Us JHvT §6
(m =T ST TTAOT §F (TR THT Fierar JrT S
& =Y H ST ST &)

c) Retail Banking: Retail Banking includes exposures which fulfil

following two criteria:

i) Exposure — The maximum aggregate exposure up to
% 5 Crores

i) The total annual turnover is less than ¥ 50 Crores i.e.
the average turnover of the last three years in case of
existing entities and projected turnover in case of new
entities.

Pricing of Inter-Segmental transfers

Retail Banking Segment is a Primary resource mobilising unit and
Wholesale Segment and Treasury Segment compensates the Retail
banking segment for funds lent by it to them taking into consideration
the average cost of deposits incurred by it.

Allocation of Costs
a) Expenses directly attributed to particular segment are
allocated to the relative segment.

b) Expenses not directly attributable to specific segment are
allocated in proportion to number of employees/business
managed.

Secondary Segment: Geographical Segments

a) Domestic Operations

b) International Operations

4.4  Accounting Standard 18 - Related Party Transactions
1) List of Related Parties:
(a) Key Managerial Personnel :
Chairperson &

Managing Director Smt. V.R. lyer

(w.ef. 05.11.2012)

Shri Alok K Misra
(upto 30.09.2012)

Shri N. Seshadri
Shri M. S. Raghavan
Shri B. P. Sharma
(w.e.f.18.06.2012)

Chairman &
Managing Director

Executive Directors

(b) Subsidiaries :
(i) BOI Shareholding Limited.

(i) PT Bank of India Indonesia Tbk (Formerly known as
PT Bank Swadeshi)

(iii) Bank of India (Tanzania) Limited.

(iv) Bank of India (New Zealand) Limited.

(v) Bank of India (Uganda) Limited.

(vi) BOI AXA Investment Managers Private Limited.
(vii) BOI AXA Trustee Services Private Limited

(c) Associates :
(i) STCI Finance Limited.
(i) ASREC (India) Limited.
(iii) Indo-Zambia Bank Limited.
(iv) 4 Regional Rural Banks sponsored by the Bank:
(a) Aryavart Kshetriya Gramin Bank (Formerly
Known as Aryavart Gramin Bank)
(b) Jharkhand Gramin Bank;
(c) Narmada Jhabua Gramin Bank; (Formerly
Known as Narmada Malwa Gramin Bank)
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(@) faef Pioor IoT §F (T I HOT AT b

& =g ST ST &)

(@) =g 3

() ¥R g & $3 sita ST oo .

(d) Vidharbha Konkan Gramin Bank; (Formerly
known as Wainganga Krishna Gramin Bank;

(d) Joint Venture :

(i) Star Union Dai-Ichi Life Insurance Co. Ltd.

) @ Gaifere garbRT & Gre GIaER. ) a) Transactions with Related Parties (As compiled by
(F&iErT GIRT T ?77-‘?7%:7-7) the management)
{ 15 H) (Amount in ¥ crore)
Y m/ﬁgﬁm ltems / Related Party Associates/ Joint ventures
2012-13 2011-12 201213 2011-12
ST 21.15 - Deposit 21.15 -
Y & e 3T 21.15 — Maximum during the year 21.15 =
SRR &7 e 44.06 73.78 Placement of deposits 44.06 73.78
a8 & R s1feBay 44.06 173.40 Maximum during the year 44.06 173.40
rer _ _ Investments = =
a¥ % SR afreag _ 10.52 Maximum during the year - 10.52
Firees e & 3uR & / oS T _ _ Lending in Call Notice / Term Money - -
9 3 <R aftream _ _ Maximum during the year = =
317 3R 3T _ 112,50 Other Lending - 112.50
9 % SR aferman _ 112.50 Maximum during the year - 112.50
. T ¥ 3R oaved 7 29 58 B Borrowings in Call/ Notice / Term Money 29.58 -
T SaNE A 142.08 150.00 Maximum during the year 142.08 150.00
S—- 1% r@ﬁ%ﬁa&%ﬁ 10.84 120.27 Sale of Gov:.jecur:es / Treajury Bills / Bonds 10.84 140.27
: s Purchase of Govt. Securities / Treasu
W@W@ﬁ e _ 10124 Bills / Bonds 5 - 101.24
Rfferes aeraEame _ _ Non—funded commitments — -
o & 2R siftreT — _ Maximum during the year - -
B ARy &t o Interest paid 262 2.82
BUGTEAE Ll St Interest received 4.07 3.68
et -feefrer - 0.18 Non financial expense recd. - 0.18
ST AT 9.11 - Dividend Paid 9.11 =
ST TS - 10.94 Dividend Received = 10.94
¥ Har ~ 27.06 Services rendered - 27.06
9T ¥Ha1e - 17.29 Services received = 17.29
geer Hfdem - - Management contracts = =
3 U JHR - - Other Charges receivable - -
IS 3 167.48 2.44 Any Others 167.48 2.44
* g X137 T 50000/ W TH & & HRUT ST & T & Actual amount being less than ¥ 50000/, the same is not furnished.
@) g e wifi: S b) Key Management Personnel:
e - o e Remuneration
= ) = ) Name Designation Current Previous
Year 3 Year 3
A a5, s | sredet e gier fefrer 648,485 - Smt. V.R. lyer Chairperson &
S 3D . s ud-31eeT vd yaer Managing Director 6,48,485 =
s 15,11,800 22,54,643 Shri Alok K. Misra Ex-Chairman &
o9, oo e S 19,95,690 15,50,895 Managing Director 15,11,800 | 22,54,643
i ———— ; Fw— 1516172 3.29,850 Shri N. Seshadri Executive Director 19,95,690 15,50,895
e — Shr? M.S. Raghavan | Executive Director 15,16,172 3,29,850
(18.06.2012 ﬁ) e frers 1 - (Sv:rel.s.:,éf)gz[)n1a2) Executive Director 10,77,105 -
£ 1.2 g Tfmﬁ%‘% - 15,48,157 Shri B.A. Prabhakar | Ex-Executive Director —| 15,48,157
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Teus doi 3R & mivr d6i & YeeeR wow R @
& HRUT TH-18 & WRT 9 B gfic # gdea @ fhr e E e
3MERAE3S gRT aftra uret ydbe & fore SRy fope & foret g1 wifdat
& IR TLIHRI & A, S o W57 FRifa &, SoaeRt & geed |
T B e

The transactions with the subsidiaries and regional rural
banks, being state controlled, have not been disclosed in view
of para 9 of AS-18 on Related party disclosure issued by the
ICAl exempting state controlled enterprises from making any
disclosure pertaining to their transactions with other related
parties which are also state controlled.

4.5 OGS D 22 - 3T R R & e agiend 4.5 Accounting Standard 22 — Accounting for Taxes on
i @R aRadl 3R TR aR dgani & g wed |"°°me_
£ & The r.naj.o‘r. components of Deferred Tax Assets and Deferred
Tax Liabilities are as under:
(RfET TR ) (Amount in % crore)
: fora=or 31.03.2013 | 31.03.2012 fl:) Particulars 31.03.2013 | 31.03.2012
3 &% 3nRaar Deferred Tax Assets
) | yraems & i 999 37 & BROT 809.61 584.57 i) | On account of timing difference towards
- provisions 809.61 584.57
) |5 - 4 8.8 i) | Others 79.45 8.86
oa arefir R et 889.06 593.43 Total Deferred Tax Assets 889.06 593.43
SR R S Deferred Tax Liabilities
) Rere st R A= & RO 41.22 28.28 i) On account of Depreciation on fixed assets 41.22 28.28
i) | Fraer R oo & SRoT 495.54 1025.05 ii) | On account of Depreciation on investment 49554 1025.05
il) | Seye saTs R < el B b BROT 580.61 605.50 iii) | On account of interest accrued but not due 580.61 605.50
V) |3 4.75 8.26 iv) | Others 475 8.26
el IR X SIdTU 1122.12 1667.09 Total Deferred Tax Liabilities 1122.12 1667.09
fHraa ameeifir &R snfiaa/(<aare) (233.06) |  (1073.66) Net Deferred Tax Assets / (Liabilities) (233.06) | (1073.66)
I amp——— Wﬁmﬁﬁém 4.6 Accounting Standard 27 — Investments in Joint Venture
P % 2 120 0 (Rt 7 2 120 ) e & 3 e rqrosonting Banks inerost i ho folowing faty convoled
Hgh o 3 Frifie e § 86 o fie qer var & entity:
5 |[prhe o jofmdn | e || S g e Ameunt | e | Holding %
1 | R g s 1 | Star Union Dai-Ichi
ECIEICR] Life Insurance
e e % 120 crore aRe 48% Company Ltd. % 120 crore India 48%
. 4.7  Accounting Standard 19 - Lease Financing
4.7 AT AS 19 - et ferreor (i) The contractual maturities of the Bank’s investment in lease
(i) ueer foxamor 3ik 39 geat # §% & e o Aidena aRugaare financing and itscomponents, which are included in advances,
S 3T # enfie & 1 € &1 3eeg i fosar mam & are set out below:
(T@T z m ﬁ) (Amount in ¥ crore)
_1’:.- — 31.03.2013 | 31.03.2012 ﬁ; Particulars 31.03.2013 | 31.03.2012
®) | 9GP fFaer 0.22 0.22 a) | Gross Investments 0.22 0.22
@) | I geel Y b) | Lease payment receivables
() 199 s T&8t 0.22 0.22 (i) not later than 1 year 0.22 0.22
(i) 199 st ﬁ’_’i[. 5a§ (i) later than 1 year but not later
3 31 &t 0.00 0.00 than 5 years 0.00 0.00
(i) 5 as 3 3rfere 0.00 0.00 (i) later than 5 years 0.00 0.00
Fa 0.22 0.22 TOTAL 0.22 0.22
) | sFfaia foa sma 0.00 0.00 ¢) | Unearned finance income 0.00 0.00
") |fFaafrRe[®s-7] 0.22 0.22 d) | Netinvestments [a—-c ] 0.22 0.22
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4.8 WG 99D 20 - 9fT IR 35 4.8 Accounting Standard 20 - Earnings Per Share
R 15 ) (Amount in 3)
. Sr. )
g fera=or 2012-13 2011-12 No Particulars 2012-13 2011-12
1. | arere iR A 47.79 48.98 1. | Basic & Diluted * 47.79 48.98
MR Td A SUTes BT RS Calculation of Basic & Diluted E.P.S.
®.
3. feraor 2012:13 2011512 ﬁ; Particulars 2012-13 2011-12
(@) | 3iacT SRR BT FaH B AT (A) | Net Profit for the year attributable
Y & fore foraa g R aRg) 2749.35 2677.52 to Equity Shareholders (X in crore) 2749.35 2677.52
31%& S 2 AT airEe (B) | Weighted Average Number of
(=) . ® ;hnr) 57 54 54.66 Equity shares (in crore) 57.54 54.66
: - : (C) | Basic Earnings per Share (A/B) (%) 47.79 48.98
(M | T g%_@wm(e/a‘ﬁ) ®) HeTe — (D) | Nominal Value per Share ) 10.00 10.00
(@) | 5k 2R sifed 7o (%) 10.00 10.00 - - — - ,
* Basic & Diluted E.P.S. are same as there are no dilutive potential equity
* 3MYRYA U4 agpd 8. 91,09, T0H & & qaifes 7l Gored gferach 2R i 1 shares.
4.9 T HIFG 29: *“UIGENH, TP RAD SATE UG SHRAD 4.9 Accounting Standard 29: “Provisions, Contingent

3R

®. agasl 8g graerni @1 Afatafer (37 & graen ot (e @)

Liabilities and Contingent Assets”:

A. Movement of Provisions for liabilities (excluding

& axE ) provision for others)
— (Amount in ¥ crore)
A faftre wmet / s Rawane
20121 201112 Bt Legal cases/contingencies
_ 012-13 ot1- 201213 201112
¥ 9 22.05 6.61 Opening Balance 22.05 6.61
a9 & R far mar graem 4.89 15.44 Provided during the year 4.89 15.44
Y & SR YN @ TS 08T _ _ Amounts used during the year - =
3ifem oy 26.94 29 05 Closing Balance 26.94 22.05
—— P— - TNy X Timing of outflow/uncertainties Outflow on Outflow on
e ferdimRor settlement / settlement /
R Crystallization Crystallization
GIRUEE R §igTae
= ] s . B. Contingent Liabilities

o 3feeiRad 39 YR &I T, =are & ot/ fGars
PR AT P SR Fwsitar, 3t &1 Fuer, w7 Jf,
TfgerTa el o o, e g wefta vl grr 3o T8
T ST o AT 81 W e R @Rar 81 59 9l § ol

gfergfcf smféra =& &1
5. 3ifalR<p g idxor
5.1 Y 3R hADae

oy 3R g1 @ ¥ e e yree 3R STeRTade” B Se-31

R &:

([T &g )
foramon 2012-13 2011-12
13T & YeuR™ W yae 76.69 436.86
TIE & J1aem 3726.55 2025.16
HD SR & HTem 291.63 278.44
3T B fore T T graerT (3reifid o ) 258.39 900.00
31 YIS U SN RABATT
« QRITSA @Tal § T 2 JTae 355.96 279.20
- O SREH &g IMaem= (13.61) 30.00
« U JTae 0.00 0.00
. 31 UTaE 13.55 66.77
el 4709.15 4016.43

Such liabilities are dependent upon, the outcome of
court order/arbitration/out of court settlement, disposal of
appeals, the amount being called up, terms of contractual
obligations, devolvement and raising of demand by
concerned parties, as the case may be. No reimbursement

is expected in such cases.

Additional Disclosures

Provisions and Contingencies

The break-up of “Provisions and Contingencies” appearing in
the Profit and Loss Account is as under:

(Amount in ¥ crore)

Particulars 201213 2011-12
Provision for Depreciation on Investment 76.69 436.86
Provision towards NPA 3726.55 2025.16
Provision towards Standard Assets 291.63 278.44
Provision made towards Income Tax
(including Deferred Tax) 258.39 900.00
Other Provision & Contingencies
* Provision for Sacrifice in Restructured
Accounts 355.96 279.20
* Provision for Country Risk (13.61) 30.00
» Floating Provision 0.00 0.00
» Other Provisions 13.55 66.77
Total 4709.15 4016.43
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5.2 3ifRR gaem (mqrg%am;ﬂﬁaﬁna‘qﬂ) 5.2 Floating Provisions (Countercyclical provisioning buffer)
(Tlﬁ‘[ Z e ﬁ) (Amount in X crore)
fya=or 2012-13 2011-12 Particulars 2012-13 2011-12
PSS s Opening Balance in the floating
@ # Rkilil 543.92 543.92 provisions account 543.92 543.92
oraTh 9y ¥ fpe e T The quantum of floating provisions
NI & gqET 0.00 0.00 made in the accounting year 0.00 0.00
: Amount of draw down made during the
icl a'f & &R foe @ EUCES 2l accounting year (purpose of draw down
13T (& 213 yaeH, afe &% &, faar s 0.00 0.00 to be given, if any) 0.00 0.00
3R graenT @ ST O 543.90 543,90 Closing Balance in the floating
provisions account 543.92 543.92

5.3 mﬁ?ﬁ'@lﬁm 5.3 Draw Down from Reserves
¥ & RM MR Red d & enfaden o odf & AR Ty During the year, the bank has made a draw down of
RT&T ga1 wda § A % 0.37 10 (et af 3 3.19 FRIE) B AR T 0.37crore (Previous year T 3.19 crore) from the Special
8% grT 3meRd &R & B T reserve currency swaps in terms of the RBI guidelines.
5.4 freraal o1 9dbeT 5.4 Disclosure of complaints
i) zmE®l @ Rrera: i) Customer Complaints :
() ¥ & IRH ¥ cifea RBreradl o s 19 (a) | No. of complaints pending at the beginning of the year 19
(@) | a¥ & R g Rt B T 2955 (b) | No. of complaints received during the year 2255
) af % 2R ﬁ'qa'l'sc s BTETIAl B T 2062 (c) | No. of complaints redressed during the year 2262
@ = S - (d) | No. of complaints pending at the end of the year 12
i) e s arike sty - ii) Awards passed by the Banking Ombudsman :
@ s ﬁmqﬁ%ew S g 3 (a) | No. of unimplemented Awards at th.e beginning of the year 3
_ - . (b) | No. of Awards passed by the Banking
(@) | af & eRM S Apurer gRT mika siféfoTat & v 9 Ombudsman during the year 9
(@) | a¥ & R E‘ﬂlﬁﬁﬂ e srfdifeotat B e 11 (c) | No. of Awards implemented during the year 11
(@) a9 & 3 o Fﬂ'llqﬁ opu e el &) svear 9 (d) | No. of unimplemented Awards at the end of the year 1
5.5 éﬁm\?ﬂﬂgﬂﬂ?ﬁ 3eaTe uAil (Tesindls]) R gae (ISeH gRT 5.5 Disclosure of Letters of Comfort (LoCs) issued by bank
71 FAfepa) (As compiled by Management)
s 2011-2012 % eRE. §F 3 3T W @i & TEe e During the year 2011-2012, the Bank has issued an
NV ' : undertaking to the Governor, Bank of Botswana in respect of
& offw 3fear (dictsasy) for. (s Telt ST &) & fore TR, da its wholly owned subsidiary, Bank of India (BTW) Ltd. (yet to
3T ST Bl FeT SIRI fobar @ b faeiar arger <o 8F W g be opened) to meet its financial commitments if they fall due.
fear e During the year 2010-11, the Bank issued parental guarantee
a¥ 2010-11 & ERM, 3109 qoferar Wit & TER—ID AT A3 in favour of Royal Bank of New Zealand, for its wholly owned
(qsﬂﬁ'%) & % R Tﬁﬁﬂﬁg ¥ Iga s v ua d 87 Ry I subsidiary, BOI (New Zealand) Ltd. to meet its financial
H%éagﬁtli‘{ﬂ Y % fro o 5 S — obligations, if they fall due.
. . . However, as on 31.03.2013 no financial obligations have
TFenf 72T 31.03.2013 # 3WTH ATaET H B i @ &l 21 arisen on the above commitments.
5.6 W& ’ ﬂ_ (AIISR) _ 5.6  Provisioning Coverage Ratio (PCR)
721 31 A1 2013 1 & & Hbet 3T NN W HIGEFIHR0 The Provisioning to Gross Non-Performing Assets of the Bank
60.92% & (fUoet as: 64.18%) as on 31st March 2013 is 60.92% (Previous year: 64.18%)
5.7 ¥ UTARY SRIER A U1t Yoo, MRS : 5.7 Fees, remuneration received from Bancassurance

(@fer T axrg H)

fera=or i
STia= ST difer 31.01
R-3fe= o gifer<it 15.07
TI3HCT B 3G 2.21
sfoacT sifesm 3 0.39
A & Ryl o faghr 18.74
o 67.42

business:
(Amount in ¥ crore)

Particulars Amount
Life Insurance Policies 31.01
Non-Life Insurance Policies 15.07
Mutual fund products 2.21
Equity broking products 0.39
Sale of gold coins 18.74
Total 67.42
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5.8 SRS, M, TerquizR d21 TI4IE &I Hbgol 5.8 Concentration of Deposits, Advances, Exposures and NPAs
(JSeM gRT 921 Tifdd) (as compiled by management)
5.8.1 STRIRI & Jbad 5.8.1 Concentration of Deposits
[T BRIs H) (Amount in X crore)
faa=or 2012-13 2011-12 Particulars 2012-13 2011-12
JEV— a% o a%wm R 2421420 5390.64 Total Deposits of twer.1ty largest depositors 24214.20 25390.64
- — Percentage of Deposits of twenty largest
I B gl SRR # 7 619 §8 depositors to Total Deposits of the Bank 6.34% 7.98%
STTBAis & SHRIRIE! o yfererd 6.34% 7.98%
5.8.2 3T BT G 5.8.2 Concentration of Advances
(TlﬁT z Eb‘@l's’ ﬁ) (Amount in ¥ crore)
EE T er [ S
: otal Advances to twenty largest borrowers 591. 45
@.H W __ Sl il 49591.00 43639.45 Percentage of Advances to twenty largest
d6 B el T & & 9 9e% 92 borrowers to Total Advances of the Bank 7.85% 9.25%
SURGAN B 31w &1 gfrerd 7.85% 9.25%
5.8.3 TSR Bl HbgUT: 5.8.3 Concentration of Exposures
SUMEEEER:) (Amount in % crore)
faa=or 2012-13 2011-12 Particulars 2012-13 2011-12
T T IUREI RS e Total Exposure to twenty largest
a'.ﬂg i - : Gl : 44398.10 48750.96 borrowers/customers 44398.10 43750.96
& & 3 {_EIS? 31 / ATl Y el . Percentage of Exposures to twenty largest
TR ci. SR ¥ 8w 98 IeReis / borrowers/customers to Total Exposure
DT & TaRIUISTR BT Fcreret 6.81% 7.82% of the bank on borrowers/customers 6.81% 7.82%
5.8.4 TIIE HebgUT: 5.8.4 Concentration of NPAs
SUSIEECRER:) (Amount in % crore)
fora=or 2012-13 2011-12 Particulars 2012-13 2011-12
Hﬁﬁﬂﬁfmﬁmﬁr@m 2106.55 1216.18 Total Exposure to top four NPA accounts 2106.55 1216.18
5.9 &FaR TAUIE (JeeM gRT g2 T3fdd) 5.9 Sector-wise NPAs (as compiled by management)
. Ig AT o 3firt Sr. Percentage c?f NPAs to
4. & =i o aReT No. Sector Total Advances in that sector
2012-13 2011-12 2012-13 2011-12
1 Agriculture and allied activities 2.02 2.67
1 4 saftra nfafaferat 2.02 2.67
qﬁﬁ - - 2 Industry (Micro & Small,
2 | 3O (e Ud o7, WO U §%) 4.82 1.90 Medium and Large) 4.82 1.90
3 | dam 2.9 3.57 3 | Services 2.96 357
4 R 0T 1.30 2.56 4 | Personal Loans 1.30 2.56
5.10 Te 31 e . 5 510 Movement of NPAs
( % : H) (Amount in X crore)
253 201213 201112 Particulars 2012-13 201112
HHE BT T2 01.04.2012 Y (IR 2) 5893.97 4811.55 Gross NPAs as on 01.04.2012
s & 2R (e ede) aRae 7379.56 5401.24 (Opening Balance) 5893.97 4811.55
3W3ﬁ'5’ © 13973.53 10212.79 Additions (Fresh NPAs) during the year 7379.56 5401.24
K ; Sub-total (A) 13273.53 10212.79
e - () 3TIeTN 759.28 487.05
0 : : Less: (i) Up gradations 759.28 487.05
(i) TGEAT (TP @t F B (i) Recoveries (excluding
TT§ IR Pl BISAR) 1244.64 1205.47 recoveries made from
upgraded accounts) 1244.64 1205.47
(ili) See @ forarg 2415.37 2414.73 (i) Write-offs 2415.37 2414.73
. ! (iv) URI on NPA accounts 88.99 211.56
(iv) Tt ETdt W YIRS 88.99 211.56
Sub-total (B) 4508.28 4318.81
30-311s () 4508.28 4318.81
Gross NPAs as on 31.03.2013
Thel TAE T21T 31.03.2013 (3ifem 2m) (@-ah) 8765.25 5893.97 (Closing Balance) (A-B) 8765.25 5893.97
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5.11 faesh snfRaai, vadie q2n er=a 5.11 Overseas Assets, NPAs and Revenue
(Tl‘ﬁT Ed ao_@'sjﬁ) (Amount in ¥ crore)
Gl faor PSR Sl ﬁ" Particulars 201213 2011-12
1 WSJTRWJT 114324.27 89018.71 °-
p - i = 1 Total Assets 114324.27 89018.71
il ’ ’ 2 Total NPAs 1613.21 724.26
3 T IR 8797.92 2984.95 3 | Total Revenue 3797.92 2984.95
512 TS WK e daw e
h . 5.12 Off-Balance Sheet SPVs sponsored
(Fﬁﬁwmaimﬁﬂlt Sl @ ST ?‘) (Which are required to be consolidated as per accounting norms)
iR fope e vadidt &1 A Name of the SPV sponsored
e faceh Domestic Overseas
I el NIL NIL
5.13 rRenfer e iR Iegél dgam : 5.13 Unamortised Pension and Gratuity Liabilities:
Adsie &7 & dpl & BHATRal ?@ voe foder R & yem As per the Reserve Bank of India circular no. DBOD.
A 3R IueE A IO - ;L@ﬁwm iﬂﬁa—\ﬁ @Eﬁ:‘é W YRIT BP.BC.80/21.04.018/2010-11) on Re-opening of Pension
Red §% oRua . 811381, Y. aR0.80/21.04.018/ 2010-11 feiias Option to Employees of Public Sector Banks and
9 B, 2011 % AR §5 37 264111 T B BT Tar Enhancement in Gratuity Limits — Prudential Regulatory
& G gt & aEty & aReRE S T o ’ Treatment, date_d .9th” February 2011, the Bank opted _ to
> 554111 a1 1/5aT $5 % aﬁf—gﬁ?-r amortise the said liability of ¥ 2,641.11 Crores over a period
3 528:22 s (R 2,641, ? S ) of five years. Accordingly, ¥ 528.22 Crores (representing
T # giRe fbar 7ar &1 3¢ RSN TRUA B e S SR, one-fifth of T 2,641.11 Crores) has been charged to the
A EI'I'sc Tl'sg o9 TIﬁT, 37T T 1056.45 aa_\ﬁ's’ (% 2,641.11 aﬁg I Profit and Loss Account. In terms of the requirements of the
% 1584.66 RIS CIGR) H 4 AaT A e gEAAIgA HHAIRAT aforesaid RBI circular, the balance amount carried forward,
Taferd g fsT anfirer 8 21 i.e., ¥ 1056.45 Crores (X 2,641.11 Crores minus ¥ 1584.66
Crores) does not include any amount relating to the
5.14 gﬁﬁ%mﬁmam employees separated/retired.
d% 7 ot ad 2012-13 & SRA B Ve Wi Dbt (TIGAY) 5.14 Disclosure relating to Securitisation
Teie & fesar 21 The Bank has not floated any Special purpose Vehicle (SPV)
during the Financial Year 2012-13
5.15 Bfe Rwice wWoa 515 Credit Default Swaps
é—‘ﬁ%%ﬁuaﬁfzom'wa%é XTI hfge fwice ww & wre Eife NS The bank has not started dealing with Credit Default swaps
T B 7 upto end of the financial year 2012-13.
6. Other Notes
6. 3=
a) Income Tax:
®) 3 BR: I) Claims against the Bank not acknowledged as debt
) anEREd daamit (W 12) % 3iaefa =0T % w9 § T&T B under contingent liabilites (Schedule 12) include
mﬁﬁ & & Tlé%‘%mﬁi 3ienla T 621,25 BRI % 420.67 disputed income tax/interest tax liabilites of ¥ 621.25
aRe) B Raiad 31 IR / I W é?IIHTU H&qﬁﬁ 3 FI’dﬁ crores (previous year 2011-12 ¥ 420.67 crore) for which
) S - AR no provision is considered necessary based on various
mﬁﬁ ﬁ( XS 1) i d / iaﬁ‘éﬂ judi(F:)iaI decisions for past assessmer::/s on such disputes
LA W il ¥ ardt & # tc(& # sty Payments/adjustments against the said disputed dues
et R:nﬁxas foarel & 3R W 3MARAD N G JrEgH W are included under Other Assets (Schedule 11).
T gl Il)  Provision for income tax for the year is arrived at after
) ofaw Gafea amat & fafim =nfae fofal ) sk fer due consideration of the various judicial decisions on
53 5= & a1e o & fore smaeR & yraen faar war 2 certain disputed issues.
) e e 603.896@3(%117-[315?2011-12? 75.376@'5_’) Il)  Provision for Income Tax of ¥ 603.89 crores (prgwous
: A year 2011-12 ¥ 75.37 crores) net of MAT Credit has
& 31 IR & J1ae B fafim srier mitraRat & srge fofaf . . s of
N Reaas s S N—— been written back during the year on the basis o
SR W R favourable decisions of various appellate authorities.
a) Qﬁl‘li[%?ﬂ?ﬁﬁ RFeT - b) Shifting of securities:

) f& 31032013 @B WA A BG, I F TACIA q TORTH

i) For the year ended 31-03-2013, Bank has shifted
securities amounting to ¥ 1594.28 crore from HTM to
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&t # ¥ 1594.28 FR15 B Fhrfar ¥ 1 R o & wd o
TR TR % 5.02 RIS 3 &1+ g b T8 &

g9 & AR 96 3 TCBET I TIEH Uat § T 3558.91 RIS
@1 giryferat @ Riae fsar mar 3R W arRoT W g8 w1 W
3 37.04 BRI & folw a9 & SR yraer foar mar 21

f2. 31-03-2013 B T I ¥, §F 7 TACIA F vUHEH Yt
H 3 10.49 TR & JoR BUs UIEHITeral dr e fvar & v o
TR TR X 0.21 RIS B 81 g3l
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i)

AFS category and ¥ 5.02 Crores loss has been booked
as loss on such transfer.

Securities amounting to ¥ 3558.91 Crores were shifted
from AFS to HTM category and loss arisen upon such
transfer amounting to ¥ 37.04 Crores has been provided
for during the year.

For the year ended 31.03.2013, Bank has shifted
portfolio of Venture Fund amounting ¥ 10.49 crores from
HTM to AFS and ¥ 0.21 crores of loss has arisen due to
such transfer.

() WEHS!RQ%H@I’Q‘I (c)  SLR Securities
@3 e 1) (Amount in ¥ crore)
I I As at As at
31.03.2013 31.03.2012 31.03.2013 31.03.2012
fya=or T TR T TR Particulars Book Market Book Market
T T T T Value Value Value Value
3 . Government Securities
ﬂ SLR (CG, SG, TB) 81839.02 | 82089.73 | 73837.25 | 71126.65
AR (IeT, TeT, EIaY) | 81839.02 | 82089.73 | 73837.25 | 71126.65 —
= Approved securities -
rgefea ufcyfrat - SLR 135.68 | 153.97 | 20140 | 214.29
THU3AR 135.68 153.97 201.40 214.29
S S o S B - (d)  Profit on sale of Investments held under “Held to Maturity”
(-5&) a® -yt ® . . 3 AN category amounting to ¥ 62.63 crore has been taken to the
% 62.63 ao‘vﬁ's’. = & @9 P oW U9 g1 @ § feran T % 3R 360 Profit & Loss Account and thereafter an amount of ¥ 31.73
qETe] BRI BT Fad X 31.73 P13 BN IR SARET Goit # FHRA crore has been appropriated to the Capital Reserve, net of
, _ pprop p
@ TS 3R dpeRT fafoma sfafom, 1949 @t aRT 17 & 3ifa taxes and transfer to Statutory Reserve under section 17 of
wifatére amRfEr it & siaRa fesar mam| the Banking Regulation Act, 1949.
@) RIBR (Raré) wig= o1 e (e) Movement of Reward Points
. feFER | B e w® S| Reward Reward
g. fererzor ﬁagqﬁgm ﬁagla‘w P No. | Particulars points on points on Total
] e 31.03.2012 @1 Debit Card | Credit Card
NN 1 Opening Balance
HH 56227144 24728759 80955903
HRT\ Q}N- as on 31.03.2012 56227144 24728759 80955903
2 |3 : IEP gRI A & R .
A o R : Reward points
o accrued during the
IERA 149379007 23071047 172450054 year by Customers 149379007 | 23071047 | 172450054
3 | gewm : 7w gt fore e 3 | Less: Reward Points
Rarg Wigcd 747370 22149286 22896656 availed by customers 747370 22149286 22896656
4 T 31.03.2013 S 3ifeH 4 Closing Balance as on
9y 204858781 25650520 230509301 31.03.2013 204858781 25650520 230509301

7. SR BRI Mavdd qHe T § favd af & 3wl @ qA-fed /
q-afRerd fesar w81

120

7. Previous year's figures have been Regrouped / Rearranged,

wherever considered necessary.




S 31T gf3T1/ BANK OF INDIA a1ffs RO / Annual Report 2012-13 BOI

gfr

Tada el wiare & Ruid

HRA & AUt
ferei faa=foral wr Raid

1.

9 d 37 sfear (dp) & T 31 9w, 2013 @ foxig faaxfvmat
@I oraT TRIeT B @ s e g 31 Ard, 2013 & g 9F, -
&1 @, Joa gaTg fJakor vd Hecyut caie Aifaat & arie
TAT 3T TRATHS a1 e &1 37 faxiar faaxforat # gaR grr
TrET WRIfETT 20 SIRETS (ST ST wfEa), WA oE wWiedl R
oiaT TR 1695 Tade TIRAT3T iR RIMT AET WieTd! gRT o
RIférd 25 ol emRamstt o faaxfoTa &1 wwaer €1 8% 7 g9R gRT
oIRaT TRITETT Ud 317 oRaT URIeTeh! gIRT oiRaT URITETd a3 &7 T,
AR Rerd 96 gR1 Ry feenfdel & 3gaR foar 81 go=-ua
vd emH-E @ 39 2602 wRans @ ARt @ o wwer @
T AT WIe & e T8l &1 IR-oRar wiféra eman 5.55%
313, 19.03% STHRIRET, 5.51% SAT51-314 31K 17.63% Ts1-a09 &1
INTEE Bl 2

farira fesfril & fore geem &t ot

2.

dfdm fafrom srftrforem, 1949 & 3rgo0 forirar faaRfomlt & oy,
gded Bt f5er) 21 3 fomeRal #, et ar 1 & SRor
difeads 3R B ¥ b faeiia faaxfort a5 o &g wet 3iaRa
o & Ry, Frafaon vd IEREE i 2

o Wi 3t et

3.

T
6.

R T5eR) o 2 16 &1 3 faxirar famolt R anenfRa gary erar
TRIETT TR 3O I b B | WRATT T (GRSl gRT STRY
RGBT WD B 3D FE AT o qRien e fopar &1 5
HAFD B! TE 3T o o5 & i 3ramsii o1 srgure o 3iR e
WIGT B AT 39 IRE S0 UG ITBT fparad 59 a-E X [ &x
T A9 § 39 19 B FYfT S I ax fop fairg faaon
feads 3L BT ¥ Gh &

et orar wen A, focfra fya=foral & ¥t 3ik gt & R
# o TIET JEIOT T B & Nigane o)A gkl &1 gt
gfgsant orar Wit & fFofa w iRk @ € e i faaxforat
#, drEeEl a1 e @ dole W, dlfad SRE HAA b SHEH
&I 3o et &1 37 SRew-3mdat &, g aRRefaat & fore
Tfd oar wien ufpan IR a7 &g 86 o TRl wd g
faa=forll & =g wma gRgfa &g WA siaRe M oo
Wierd R a=ar ¢l fedl aar wiaT § g6 §RT Ugeh adid
Afcrdt B 3ugesar 3R oREIEA AT B db T qen faxdia
faaRfoTat o T gRqfar &1 qeaia ot e 1

& favar 2 o gAY orkar wien g9RY 39 & fore 3fa sy
RGN

FARY I H, g9R) gafad sTHeR) 3R g4 fiw 1 wiekol v §6
ﬁa%u‘fﬁasﬁum:

To

REPORT OF THE INDEPENDENT
AUDITORS

The President of India

Report on the Financial Statements

1.

We have audited the accompanying financial statements
of Bank of India (‘the Bank’) as at 31st March, 2013, which
comprise the Balance Sheet as at March 31, 2013, Profit and
Loss Account and the Cash Flow Statement for the year then
ended and a summary of significant accounting policies and
other explanatory information. Incorporated in these financial
statements are the returns of 20 branches (Including Treasury
Branch) audited by us and 1695 domestic branches audited
by branch auditors and 25 foreign branches audited by local
auditors. The branches audited by us and those audited by
other auditors have been selected by the Bank in accordance
with the guidelines issued to the Bank by the Reserve Bank of
India. Also incorporated in the Balance Sheet and the Profit and
Loss Account are the returns from 2602 branches which have
not been subjected to audit. These unaudited branches account
for 5.55 per cent of advances, 19.03 per cent of deposits,
5.51 per cent of interest income and 17.63 per cent of interest
expenses.

Management’s Responsibility for the Financial Statements

2.

Management is responsible for the preparation of these
financial statements in accordance with Banking Regulation Act,
1949. This responsibility includes the design, implementation
and maintenance of internal control relevant to the preparation
of the financial statements that are free from material
misstatement, whether due to fraud or error.

Auditor’s Responsibility

3.

Our responsibility is to express an opinion on these financial
statements based on our audit. We conducted our audit in
accordance with the Standards on Auditing issued by the
Institute of Chartered Accountants of India. Those Standards
require that we comply with ethical requirements and plan
and perform the audit to obtain reasonable assurance about
whether the financial statements are free from material
misstatement.

An audit involves performing procedures to obtain audit
evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditor’s
judgement, including the assessment of the risks of material
misstatement of the financial statements, whether due to
fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the bank’s preparation and
fair presentation of the financial statements in order to design
audit procedures that are appropriate in the circumstances. An
audit also includes evaluating the appropriateness of accounting
policies used and the reasonableness of the accounting
estimates made by management, as well as evaluating the
overall presentation of the financial statements.

We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our audit
opinion.

Opinion

6.

In our opinion, as shown by books of bank and to the best of
our information and according to the explanations given to us:
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- Rufrdi & T ufda goe 17, 3mavasd faavon aren gof sikk
3fera ge w @ 3R 3fod T ¥ GO fSar mar @ a@ifes ae 31
A, 2013 @ d @ AT @, YRa ¥ Gmrad: Wigd
At Ragial & s, T8 31k 3fad uRewa sga &)

. A & |1y ufda oTH-gT @, W gRT HaR (6 T8 Ty &
foTe, Amroa: IRT # Wipa craied Mgl & 30T A1d &
TE g gt & 3R

« I JaTE f9aRvT, 39 dRIE Bl FHI a9 & [ Fdbal JaTg &l
e 7 3 32T IR e 2
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. The Balance Sheet, read with the notes thereon is a
full and fair Balance Sheet containing all the necessary
particulars, is properly drawn up so as to exhibit a true and
fair view of state of affairs of the Bank as at 31st March
2013 in conformity with accounting principles generally
accepted in India;

. the Profit and Loss Account, read with the notes thereon
shows a true balance of profit, in conformity with
accounting principles generally accepted in India, for the
year covered by the account; and

. the Cash Flow Statement gives a true and fair view of the
cash flows for the year ended on that date.

31 faftre vd faferame amiensii o= Raid Report on Other Legal and Regulatory Requirements
] 7. The Balance Sheet and the Profit and Loss Account have
7. F\[ﬂ:T‘TﬁSﬁ?FIm-'s’Iﬁ e, wwen: s fafeom sftifrem, 1949 been drawn up in Forms “A” and “B” respectively of the Third
TR 3TN & WiH ‘T T a1 H qoR foee e Schedule to the Banking Regulation Act, 1949.
5 s e - a5 8 afubed dee g8 el di Smmd aod 8. Subject to the limitations of .the audit |nd|catgd in paragraph
) o . 1 to 5 above and as required by the Banking Companies
(3uspHl BT o751 vd sicRvT) ¥R, 1970 v ¥k GRT SR (Acquisiton and Transfer of Undertakings) Act, 1970 and
YdheT A3 & 3reaee, g R axa & i - subject also to the limitations of disclosure required therein, we
. 5 5 ; report that:
’ & 37 s w 3 g Gl . We have obtained all the information and explanations,
T BRI 3R fagar & SaR gaRT o wIeT & Fais which to the best of our knowledge and belief were
& fore 3maeas 9 3R 32 FAIvs® U & necessary for the purposes of our audit and have found
: ’ c S\ them to be satisfactory;
. J% P oF-T S BRI SR # 310 € 9 % & sfeR &9 B _ v .
£ ok . The transactions of the Bank, which have come to our
e &; notice have been within the powers of the Bank; and
. I P Froal vd IR O g fYaRfTal gaRy erar e & «  The returns received from the offices and branches of the
s % fore gt ol = #) Bank have been found adequate for the purposes of our
audit.
9. TR I H, dqee U, Y-81 Qa1 vd Tl garg faavor, SR 9. In our opinion, the Balance Sheet, Profit and Loss Account and Cash
CGTHT D! BT 3FATe A &l Flow Statement comply with the applicable accounting standards.
For Chaturvedi & Shah For Karnavat & Co. For Sankaran & Krishnan
TIE! TRATHR TIE! TRATHR TIE! TRATHR
Chartered Accountants Chartered Accountants Chartered Accountants
(% Ut &, 101720W) (% Ut &, 104863W) (W% daTY. &. 003582S)
(Firm Reg. No. 101720W) (Firm Reg. No. 104863W) (Firm Reg. No. 003582S)
(fercyer Y. Tieh) (TR . 2reh) (T9.%.59R)
(Vitesh D. Gandhi) (Sameer B. Doshi) (M. K. Kumar)
Partner Partner Partner
TH.H. 110248 TH.H. 117987 TH.H. 202092
M. No. 110248 M. No. 117987 M. No. 202092
P U S AT US . P THIIRE U TR Tl 1P LIS JR
For L.B. Jha & Co. For SRB & Associates For Isaac & Suresh
TIE! TRATHR TIE! TRATHR TIE! TRATHR
Chartered Accountants Chartered Accountants Chartered Accountants
(¥ UaTY. &. 301088E) (% UaTY. . 310009E) (% UaTY. . 0011508)
(Firm Reg. No. 301088E) (Firm Reg. No. 310009E) (Firm Reg. No. 001150S)
(.. wism) (st ar) (@. T2
(K.K. Bhanja) (Sanjeet Patra) (K. Suresh)
iR iR
Partner Partner Partner
TH.H. 14722 TH.H. 056121 TH. 023554
M. No. 14722 M. No.056121 M. No. 023554
Hes, 13 7%, 2013

Mumbai, 13" May, 2013
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31 Ard, 2013 3t Reafer & ER wfcsa ga-u=

CONSOLIDATED BALANCE SHEET AS AT 31t MARCH, 2013 (000's 8‘!31112%‘ Omitted)
I AT As at T As at
Schedule 31-03-2013 31-03-2012
No. g g
I Yah 3k agam CAPITAL AND LIABILITIES
gatt Capital 1 5,966,414 5,745,195
sRfaferat 31k sifery Reserves & Surplus 2 238,743,727 208,394,816
31cY TS fgd Minorities Interest 2A 734,292 628,998
SRR Deposits 3 3,831,309,940 3,194,125,271
JUR Borrowings 4 353,694,024 321,189,450
31 TS AT HTFE Other Liabilities and Provisions 5 133,619,631 145,808,721
Sis TOTAL 4,564,068,028 3,875,892,451
. 3R ASSETS
AR Ra1d § o Cash and balances with Reserve 6 221,251,226 151,396,709
Topel 3R 9y Bank of India
ot # 99 3R AT ) Balances with Banks and money
AT 37T LT WR U1 G at call and short notice 7 332,520,031 203,246,647
Investments 8 963,877,594 880,568,732
3 Advances 9 2,906,546,150 2,497,334,443
3T SRt Fixed Assets 10 29,006,393 28,000,249
3= anfaat Other Assets 11 110,866,634 115,345,671
3‘\"7,:‘.' TOTAL 4,564,068,028 3,875,892,451
3THHAB TTE Contingent Liabilities 12 2,217,888,499 1,912,606,483
e & fore fae Bills for Collection 242,533,903 192,985,006
ﬂ?ﬁ'{uf o it Significant Accounting Policies 17
ol R fewforat Notes on Accounts 18
FUR §ATS T St gert-u7 @t 31 37 &)
The Schedules referred to above form an integral part of the Balance Sheet.
depaR! fafraem st 1949 Bt TR 3 & B T & SRR Ja--07 TaR fohar ma g
The Balance Sheet has been prepared in conformity with Form ‘A’ of the Third Schedule to the Banking Regulation Act, 1949.
fSrdei® DIRECTORS
et Y. 3R, 3R e 9. 3R, Ifq A= AR wfean
M Umesh Kumar P. R. Ravi Mohan Neeraj Bhatia
rs. V.R. lyer N N
 yaer RrRimr U T, . &, AR
Chai m&ﬂf'\a’dﬂ ina Direct Harvinder Singh A. M. Pereira K. K. Nair
airperson anaging Director & . ' i .
P. M. Sirajuddin Pramod Bhasin Umesh Kumar Khaitan
. T, T a9 fafdr o ey Rard demer 21 In terms of our report of even date attached
M. S. Raghavan ag’éa"mgsng Huifae Us . SR Td GO
g Chaturvedi & Shah Karnavat & Co. Sankaran & Krishnan
& . et TS ETBR TS TATBR
B.P. Sh Chartered Accountants Chartered Accountants Chartered Accountants
- b= Sharma (o G %, 101720 (o G0 %, 104863 (¥ G ¥, 003582T)
Firm Reg No. 101720W Firm Reg No. 104863W Firm Reg No. 003582S
P ( 9 ) ( g ) ( g )
Executive Direct (fercen Y. wrieh) (= . Qreh) (e, ail??:m
xecutive Directors (Vitesh D. Gandhi) (Sameer B. Doshi) (M K. Kumar)
YrER YrER
Partner Partner Partner
e %. qqf Haxgd ¥, 110248 Haxd ¥, 117987 SR 3. 202092
AK Verma Membership No. 110248 Membership No. 117987 Membership No. 202092
i s UAS, FOS B TH3IRE! vUs wHIRiues 1 wg
.3131. ) ) L B Jha & Co. SRB & Associates Isaac & Suresh
Chief Financial Officer T AEER T FEBR TS FEBR
Chartered Accountants Chartered Accountants Chartered Accountants
(% st ¥ 30108683) (% ST ¥, 3100098) (% ST ¥, 0011500H)
(Firm Reg No. 301088E) (Firm Reg No.310009E) (Firm Reg No.0011508S)
(.3, W) (ks amn) (. J9)
(K. K. Bhanja) (Sanjeet Patra) (K Suresh)
YR YR qiER
. o Partner Partner Partner
33—5:’ 137, 2013 AETAT . 14722 ST 4. 056121 AETT |, 023554

Mumbai, 13" May, 2013

Membership No. 14722

Membership No. 056121

Membership No. 023554
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U, T, Euaq
M. S. Raghavan

&, &, gmf
B. P. Sharma

P. M. Sirajuddin

Pramod Bhasin

31 9T, 2013 Bt RRATY & 3R Ffcsa e wd &f @ .
CONSOLIDATED PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31t MARCH, 2013 (000's Eﬁ% M E Omitted)
Sirezi Year ended Year ended
Schedule 31-03-2013 31-03-2012
No. B T Y &g @I FHI I 2g
L sm INCOME N N
it sarst Interest earned 13 320,958,265 286,109,532
3 3T Other income 14 37,845,996 33,192,381
Sis TOTAL 358,804,261 319,301,913
. == EXPENDITURE
=g v war e Interest expended 15 229,604,055 202,163,002
JATATd T Operating expenses 16 54,558,821 50,103,612
TTEN 3R SHRADAT Provisions and Contingencies 18[8(b)] 47,229,508 40,289,118
siE TOTAL 331,392,384 292,555,732
TR SR F 3rst/(@1) 1 e Share of earnings/(loss) in Associates 16 A 769,167 582,657
STCIHES & fed DY Berdl b gd Consolidated Net Profit/(Loss) for
a & fore i g em/(E) the year before deducting Minorities' interest 28,181,044 27,328,838
HETY: SIS B & Less: Minorities' Interest (17,935) 80,278
o & fore ag & afta g aml(@) Consolidated Net Profit/(Loss) for the year attributable to the group 28,198,979 27,248,560
SE: Y & 3BT G Add: Brought forward consolidated profit/(loss) attributable to the group 0 0
s TOTAL 28,198,979 27,248,560
. fafam APPROPRIATIONS
B STRT&f B SiaRoT Transfer to Statutory Reserve 6,873,367 6,693,789
TSR TR P 3icRoT Transfer to Revenue Reserve 11,039,322 13,324,074
511 STRT&TeT T 3T=oT Transfer to Capital Reserve 317,318 101,223
SRR & / I SRUT-BRET T Transfer (from) / to Special Reserve - Currency Swap (3,654) (31,941)
3ifer aeTeT (e o wfed) Final Dividend (including dividend tax) 6,970,893 4,659,760
3ifcrm emaTeT (cHTer B wfed) Dividend Tax - for Subsidiary 1,733 1,655
3maaR 3fafeom, 1961 3 eRT Special Reserve u/s Sec 36(1) (viii) of 3,000,000 2,500,000
36(1)(vili) & sichfer faery smfafa Income Tax Act, 1961
FAfca ger-ua § 3Y o ST T 9 Balance carried over to consolidated Balance Sheet - -
siE TOTAL 28,198,979 27,248,560
yfer AR 3 (]) Earnings Per Share (%) 18[9(E)] 49.01 49.85
Hecayof ot Aferdt Significant Accounting Policies 17
ot i) fewforat Notes on Accounts 18
IR g5 TS 3@@%’&”[ em-g1f= &1 317 3T &1 / The schedules referred to above form an integral part of the Profit and Loss Account.
émr&%ﬁmqaﬁxﬁm 1949 B TR ST & B ' & SR 4 g1 @relt TIR faa ma g
The Profit and Loss Account has been prepared in conformity with Form ‘B’ of the Third Schedule to the Banking Regulation Act, 1949.
fordeT® DIRECTORS
sl Y. 3R, 3R e 9. 3R, I3 AT Ruskuce
M Umesh Kumar P. R. Ravi Mohan Neeraj Bhatia
rs. V.R. lyer T N
e - U. T . ®. R
Chai ﬂﬁu&ﬂf;ﬁﬂ ing Direct Harvinder Singh A. M. Pereira K. K. Nair
airperson & Managing Director & o SN .

Umesh Kumar Khaitan

wm fafdr o gy Rard wer 21

aaﬁé?d—s'w
Chaturvedi & Shah

Chartered Accountants

(B4 U3 E. 101720

FHuTfae Us .

Karnavat & Co.

Chartered Accountants

(B4 U7 ¥, 104863

In terms of our report of even d
KEaciec]

ate attached

PO
Sankaran & Krishnan

el RATBR

Chartered Accountants

(B4 U7, 9. 0035820)

BRI Fees

Executive Directors

v. &. aaf
A K Verma
e faha sftrert
Chief Financial Officer

&g, 13 7%, 2013

Mumbai, 13" May, 2013

(Firm Reg No. 101720W)

(Rrcver . ieh)
(Vitesh D. Gandhi)
qER

Partner

TSI 3. 110248
Membership No. 110248
wel. s s &

L B Jha & Co.

e TRATBR

Chartered Accountants
(4 Ui ¥, 301088%)
(Firm Reg No. 301088E)

(.. wis)
(K. K. Bhanja)
qriER

Partner

AEIT |, 14722
Membership No. 14722

(Firm Reg No. 104863W)

(TR &t 3reh)
(Sameer B. Doshi)
qER

Partner

G ¥, 117987
Membership No. 117987
TH3IRE! vUs waifies
SRB & Associates

e TRATBR

Chartered Accountants
(4 U7 H. 310009)
(Firm Reg No.310009E)

(ter ar)
(Sanjeet Patra)
IR

Partner

G ¥, 056121
Membership No. 056121

(Firm Reg No. 003582S)
(on. &. gﬂm

(M K. Kumar)

Partner

TG ¥, 202092
Membership No. 202092
1 g

Isaac & Suresh

Tl RATBR

Chartered Accountants
(B U379 0011500%)
(Firm Reg No.001150S)

.
((K ;lj?e)sh)
YR

Partner

HEIT . 023554
Membership No. 023554
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12. 31 9k, 2013 &) GoT focfiar o & ford A<l gare &1 faaxor

Statement of Cash Flow for the Year Ended 31st March, 2013

(X000 ® /% in '000)

asf=/ asf=/
fera=or Particulars Year ended Year ended
31.03.2013 31.03.2012
®. URemed Tiifafrl § Toa Jare Cash Flow from Operating Activities:
P} B Ul [G1E: Net Profit before taxes 30,956,877 36,359,907
FrafaRaa & fere TameT: Adjustments for:
IEEEIRRS | aRemes Amortisation / Depreciation on Investments 2,375,900 5,898,098
3 RS Depreciation on Fixed Assets 1,890,682 1,750,531
3 Hel & fele uraem= Provision for Other Items 43,704,677 26,809,136
7S, WSS, 3R e || 578 W Payment / Provision for Interest on
21567 W/E‘Iﬁ?)‘ﬁ Subordinated Bonds, IPDI, Upper Tier Il Bonds 7,867,476 7,702,166
Dividend received (311,114) (316,369)
ﬁﬂ%ﬁﬂﬁ%imm Adjustments for:
ST et 7 afg / (@) Increase / (Decrease) in Deposits 637,184,668 198,531,261
Mﬁqﬁg{/ (aa'fﬁ) Increase / (Decrease) in Borrowings 31,377,051 98,917,966
37 <TAT3 3R graent 7 af / (@) Increase / (Decrease)in Other Liabilities and Provisions (10,551,054) 2,856,939
ﬁﬁwﬁqﬁg:/ () (Increase) / Decrease in Investments (84,822,723) (18,693,558)
313w # gf / () (Increase) / Decrease in Advances (446,432,316)  (380,513,660)
3= anieaat 7 gfi / (@) (Increase) / Decrease in Other Assets 10,661,063 17,561,732
TeIET R (HIAH) / aTaRqy Direct Taxes (Paid) / Refund (17,581,896) (13,304,952)
gReeTd el W fae Tod! gare (o) Net Cash Flow from Operating Activities (A) 206,319,292 (16,440,803)
@. e afafatal § Tadl yare: B. Cash Flow from Investing Activities :
3 TR B WRIG Purchase of Fixed Assets (3,884,385) (6,397,056)
3o Tt o fagr Sale of Fixed Assets 449,996 804,784
STe TS Dividend received 311,114 316,369
Nﬂ@ﬁ@ & THD BT JHTT Impact of consolidation of subsidiaries (862,039) (1,007,360)
3T fed Minority Interest 105,293 116,636
Frae nfafafert | fraa ok yae (@) Net Cash Flow from Investing Activities (B) (3,880,021) (6,166,627)
7. foaivor nfafafirl @ Tod yare: C. Cash Flow from Financing Activities:
IR ﬁvm Share Capital 221,219 273,000
IR Share Premium 7,868,779 10,101,546
SENEBMS, 70T a8 2 3R R | 578 (fFrae) IPDI, Subordinated Bonds & Upper Tier Il Bonds (Net) 1,127,523 2,057,728
IR Dividend paid (4,661,415) (4,442,954)
RSB AT s 3R R |l §7s R =arst Interest Paid on IPDI, Subordinated Bonds, Upper Tier Il Bonds ~ (7,867,476) (7,702,166)
e nffaferat @ fFHaa Tad gare () Net Cash Flow from Financing Activities (C) (3,311,370) 287,154
Fo5g 3R Tad Tged # fFrae 3fex (@) + () + () Net Increase in Cash & Cash Equivalents (A) + (B) + (C) 199,127,901 (22,320,276)
1 31e B Tbdl Td FAobd) THGET BT 3TRfHD Opening Cash and Cash Equivalents as at April 1 354,643,356 376,963,632
31 91d Y Abdl vd Fahdl THGeT Cash and Cash Equivalents as at March 31 553,771,257 354,643,356
f*2=1® DIRECTORS
it 3R, 3R U HAR &, 3R I3 A= AR e
Mrs. V.R. lyer Umesh Kumar P.R. Ravi Mohan Neeraj Bhatia
3rezieT ua gaer Ff¥re wfdex Rig T T, R F. . AR
Chairperson and Managing Director Harvinder Singh A. M. Pereira K. K. Nair
. . { gig RiE I PR WA
P. M. Sirajuddin Pramod Bhasin Umesh Kumar Khaitan
S T fafer &t gt R <der 21 o In terms of our report of even date attached
MS. Ra'ghavan TIISY Us W Fullge U3 . TieR T pUH
e Chaturvedi & Shah Karnavat & Co. Sankaran & Krishnan
PruTeTD e TET TRATBR

Executive Director

Chartered Accountants
(5 daT. . 10172089
(Firm Reg. No. 101720W)

o). &, gmaf :
(fercrer 1. ieft)
B.P. Sharma (Vitesh D. Gandhi)
FHRITTAD e yieR

Executive Director

v &. guf
A.K. Verma
7= foeita SRy

Chief Financial Officer

Hes, 13 73, 2013

Mumbai, 13" May, 2013

Partner

HaxgaT 4. 110248
Membership No. 110248
.S s S

L B Jha & Co

TS TETBR

Chartered Accountants
(o U3t ¥, 301088%)

(Firm Reg. No. 301088E)
(.. wism)

(K. K. Bhanja)

UER

Partner
AT . 14722
Membership No. 14722

Chartered Accountants
(T U 3. 10486351)

(Firm Reg. No. 104863W)
(TR &, areh)

(Sameer B. Doshi)
YER

Partner

eIl . 117987
Membership No. 117987
THIRA uvs wifiees
SRB & Associates
Tl RITBR

Chartered Accountants
(o U3t ¥, 310009%)

(Firm Reg. No. 310009E)
(GEickien)

(Sanjeet Patra)

YER

Partner
R . 056121
Membership No. 056121

Chartered Accountants
(¥ ot ¥, 0035820%)
(Firm Reg. No. 0035828S)

(e, &. TAR)
(M.K. Kumar)
HER

Partner

HERIAT . 202092
Membership No. 202092
TRl WS R

Isaac & Suresh

TS TETBR

Chartered Accountants
(o Gt ¥, 0011500%)
(Firm Reg. No. 001150S)
(. 1)

(K Suresh)

YER

Partner
HaxIaT . 023554
Membership No. 023554
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HAfGd gere-ua 3 st
SCHEDULES TO THE CONSOLIDATED BALANCE SHEET (000's B8 7T & Omitted)
T As at U7 As at
31-03-2013 31-03-2012
g g
SRTE - 1 gan SCHEDULE - 1 : CAPITAL
gﬂ%@ﬁr AUTHORISED
300,00,00,000 (f?‘:ma GL 300,00,00,000) 300,00,00,000 (Previous year 300,00,00,000)
T T 10 & sfRac IR Equity Shares of % 10 each 30,000,000 30,000,000
S 31k aftre ISSUED AND SUBSCRIBED
59,70,79,427 (ﬁ-rm- aﬁ- 57,49’57’470) Dﬁ’jﬁ 59,70,79,427 Equity Shares (Previous
710 % 3ﬁ3—a SR 38 20 06 827 ae(ﬁa year 57,49,57,470) of ¥ 10 each including
e 38,20,06,827 Equity shares (Previous year
R wifde (g af  35,98,84,870) YD
% N 7§ 35,98,84,870) of ¥ 10 each, fully paid up
210 & qof & e X 382.01 5 ([T amounting to ¥ 382.01 crore (Previous year
%359.88 % ) g TR GRT 1l < 359.88 crores) held by Central Government. 5,970,794 5,749,575
Siig TOTAL 5,970,794 5,749,575
ged T’h PAID-UP CAPITAL
9?1?[: Ueed U T 10 & 59,59,02,327 Sfome! SIoR 59,59,02,327 Equity Shares (Previous year
(ﬁTR‘T g 57 37 80 370) 57,37,80,370) of ¥10 each fully paid up 5,959,023 5,737,804
R 57T IR & IRT Add: Amount of Shares forfeited 7,391 7,391
s TOTAL (1) 5,966,414 5,745,195
3431{:11 2 : aRRfE 3R st SCHEDULE - 2 : RESERVES & SURPLUS
Wﬁm .  Statutory Reserve :
RS 99 Opening Balance 52,695,475 46,001,686
Iy P R uRasd=a Additions during the year 6,873,367 6,693,789
s (1) TOTAL (1) 59,568,842 52,695,475
. g&ha]ﬂf&qﬁm : Il. Capital Reserves :
) W IRt A) Revaluation Reserve :
3RS Oy Opening Balance 12,358,898 13,194,673
SR oty @ Wﬁﬂ Add : Revaluation of Property 0 0
EE'I.T'{ . i s / ) Less : Depreciation / adjustments on
' e account of revaluation 537,562 835,775
s (2) Total of (A) 11,821,336 12,358,898
&) 3= B) Others
i) o & fowr R @19 - “aRuaddr o enRka” i)  Profit on sale of Investments - "Held to Maturity"
RS 2y Opening Balance 8,433,282 8,332,059
¥ & SR gRag Add : Additions during the year 317,318 101223
(i) 139 30g Sub-total of (i) 8,750,600 8,433,282
i) H’ﬂaﬂq?ﬁlﬁﬁ ii) Capital Reserve on Consolidation
IR o Opening Balance 0 0
Sie: a9 & SR FARISH Add: Adjustment during the year 199,330 0
(i) DT 3U 'S Sub-total of (ii) 199,330
i) fercet Her uiaRor s iii) Foreign Currency Translation Reserve
RIS o Opening Balance 10,445,629 4,654,250
FR/gee: 98 & SR IUEIET (ﬁaa) Add/(Less) : Adjustments during the year (Net) 1,520,112 5,791,381
(iii) BT 39 3118 Sub-total of (i) 11,965,741 10,445,631
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HAfHa Jo-u7 B g
SCHEDULES TO THE CONSOLIDATED BALANCE SHEET (000's B8 7T & Omitted)
AT As at AT As at
31-03-2013 31-03-2012
4 g
313'@ - 2 - IRfgRE 3R RN (5= SCHEDULE - 2 : RESERVES & SURPLUS (Contd.)
iv) faei smRférfs - e g iv) Special Reserve - Currency Swaps
RN 9y Opening Balance 3,654 35,595
SIS / (UeTe (TeT) ¥ & SR derdr Add/(Less):Deductions during the year (3,654) (31,941)
(iv) ®13u g Sub-total of (iv) ()} 3,654
S (&) Total of (B) 20,915,671 18,882,567
st (1) TOTAL (Il) 32,737,007 31,241,465
. 2R ff: . Share Premium :
RIS o Opening Balance 39,260,294 29,158,748
Y & SR URae= Additions during the year (Preferential Issue of Equity) 7,868,779 10,101,546
S : foenfua sie 9RR Add : On forfeited shares annulled (] 0
Sis (1) TOTAL (lll) 47,129,073 39,260,294
IV. <rered 3R 3= TRfaferdt: IV. Revenue and Other Reserves :
i . i Revenue Reserve :
i) ot sTRfafoat )
RIS oY Opening Balance 75,497,582 62,311,588
R : a9 % ek TRadT Add : Additions during the year 11,039,322 13,324,074
< o Add / (Less) : Adjustments 71,901 138,080
S / (GeT0) : THTAST /(Less) ( )
¢ Total of (i) 86,608,805 75,497,582
(i) sirs
i) 3R rféiferam, 1961 a5 &TRT 36(1) (vii) ii) Special Reserve u/s Sec 36(1)(viii)
(33 3T oy 341??&1%) of Income Tax Act, 1961
3R O Opening Balance 9,700,000 7,200,000
% . a9 ¥ e oA Add : Additions during the year 3,000,000 2,500,000
(ii).ﬂir s Total of (ii) 12,700,000 9,700,000
Eﬂg (V) ’ TOTAL (IV) 99,308,805 85,197,582
V. THfed ow-afe @ § 9y V.  Balance in Consolidated Profit and Loss Account 0 0
s (1] V) TOTAL (I TO V) 238,743,727 208,394,816
Hﬂﬁiﬂ - 2A : IS fad SCHEDULE - 2A : MINORITIES INTEREST
39 ARG P TS H (o 51§ qa HI - TETD Minority interest at the date on which the parent-
; S| Y subsidiary relationship came into existence 330,886 137,220
SO T 3T B 31T WRad gt / (A
Subsequent increase / (decrease) 403,406 491,778
AT UF B ARG BT IS &t Minority interest on the date of Balance Sheet 734,292 628,998
SJWT 3 : SR SCHEDULE - 3 : DEPOSITS
C. |1 371 AR A. |. Demand Deposits :
|) dp T i)  From Banks 10,613,328 9,998,762
i) 39 i) From Others 193,863,916 170,545,401
s (1) TOTAL (1) 204,477,244 180,544,163
Il. e s ST R Il. Savings Bank Deposits 777,113,780 669,147,377
. o s <frei: lll. Term Deposits :
I) LGk i)  From Banks 389,670,875 365,491,511
ii) I ii) From Others 2,460,048,041 1,978,942,220
Eﬁg (1) TOTAL (lll) 2,849,718,916 2,344,433,731
ST (¥ ) . TOTAL A (I to Il) 3,831,309,940  3,194,125271
Stoi) R H e SRR . B. i) Deposits of branches in India 2,940,660,235  2,484,364,286
i) RA B IR B A B AR iy Deposits of branches outside India 890,649,705 709,760,985
Sirs () TOTAL (B) 3,831,309,940  3,194,125271
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HAfGd gere-ua 3 st
SCHEDULES TO THE CONSOLIDATED BALANCE SHEET (000's BIS W & Omitted)
AT As at T As at
31-03-2013 31-03-2012
z z
313'\11?3 -4 : 3R SCHEDULE - 4 : BORROWINGS
. 9RdH3YUR: .  Borrowings in India :
i) 9Rda Rerd d i) Reserve Bank of India 4,110 37,260
i) s &% i)  Other Banks
®. fear-| 4on (i) a. Tier | Capital (LP.D..) 5,712,000 5,712,000
@, 3R fea-ll gan b.  Upper Tier Il Capital 695,000 695,000
7. yfayferEa ik aRad=a Ao sego c.  Unsecured Non-convertible Redeemable 1,113,000 1,083,000
(fea=-Il Q\Eﬁ & fore Titor om) Bonds (Subordinated for Tier-II Capital)
. 3= d. Others 14,900,193 3,250,659
s (i) Total (ii) 22,420,193 10,740,659
iii) 3rg Txeme 3R 31fraRoT i) Other Institutions and Agencies
®. ol Goh (3mEdiens) a. Tier | Capital (LP.D.l.) 11,088,000 11,088,000
@. I Ra G | b.  Upper Tier Il Capital 41,625,000 41,625,000
. ;ri%r%g%?%?r iR aRada g sgus c. Unsecured Non-convertible
(R it 3 o ator 70 Redeemable Bonds 16,887,000 16,917,000
(Subordinated for Tier-1l Capital)
. 3= d. Others 62,534,647 99,625,893
FE (iii) Total (iii) 132,134,647 169,255,893
s (1) Total (1) 154,558,950 180,033,812
Il. YRd P TR A 3R Il. Borrowings outside India
®. foor | it (3mgdieias) a. Tier | Capital (LP.D.l.) 4,610,989 4,324,457
G, 3R o=l %“ﬁ b.  Upper Tier Il Capital 13,051,984 12,210,993
T 39 c. Others 181,472,101 124,620,188
3 (I Total (Il) 199,135,074 141,155,638
s (18R 1) Total (I & 1) 353,694,024 321,189,450
mv&r%asrhﬂam Secured borrowings included in above 0 0
I - 5 : 3 T AR grae™ SCHEDULE - 5 : OTHER LIABILITIES AND PROVISIONS
I afEe I.  Bills Payable 12,920,584 11,615,063
Il 3fcR-prafera araer (Frac) Il. Inter-office adjustments (net) 0 0
. 3Iufsia &=t Ill.  Interest Accrued 15,038,416 11,388,576
V. 3T o ST IV. Deferred Tax liability 3,128,214 10,825,497
V. 3 V. Others 102,532,417 111,979,585
s TOTAL 133,619,631 145,808,721
3IRIEN - 6 : WRcia Ratd 9 # At SCHEDULE - 6 : CASH AND BALANCES WITH
3ﬁ-\rg}q RESERVE BANK OF INDIA
. g d Ted I.  Cash in hand 17,704,680 11,674,898
(gﬁﬁ et =1 e 3tk ol gftafea g) (including foreign currency notes & Gold)
II. ¥R Red d # oi: Il. Balances with Reserve Bank of India :
i) a-@@ﬁﬁ i) In Current Account 203,452,946 139,617,711
iy 3= @l § i) In Other Accounts 93,600 104,100
3= (1) TOTAL (lI) 203,546,546 139,721,811
S (1 3R 1) TOTAL (1 & Il) 221,251,226 151,396,709
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HAfGd gere-ua 3 st
SCHEDULES TO THE CONSOLIDATED BALANCE SHEET (000's B8 7T & Omitted)
AT As at AT As at
31032013  31-03-2012
54 54
I - 7 : i § 99 3R wiw a SCHEDULE - 7 : BALANCES WITH BANKS & MONEY
3T I R LRI AT CALL & SHORT NOTICE
. 9Ra#: I, Inindia:
) dedoAw i) Balances with Banks
®) T @rar A a) in Current Accounts 5,974,136 4,258,164
@) 3T ST @Il § b) in Other Deposit Accounts 86,223,965 34,390,229
i) AW 316 I R SERIE i) Money at call and short notice
F) dor A a) With Banks 0 0
@) 3 IRms # b)  With Other Institutions 0 36,214
Eﬁg(l) TOTAL (l) 92,198,101 38,684,607
. 9Rd® TE: II. Outside India :
i) a‘@@?ﬁﬁ i) In Current Accounts 6,510,130 11,880,921
i) 3T ST @t | ii) In Other Deposit Accounts 230,212,307 111,669,797
i) A wR R 316 T TR SRTI™T i) Money at call and short notice 3,599,493 41,011,322
Eﬁg(ll) TOTAL (1) 240,321,930 164,562,040
Eﬁg(l 3k 1) TOTAL (I & 1I) 332,520,031 203,246,647
3IIRIEN - 8 : fFraw SCHEDULE - 8 : INVESTMENTS
. 9Ra ¥ fam: l. Investments in India :
) RSN ;ﬁ%{iﬁ%ﬁff b} i)  Government Securities 798,318,924 717,708,012
i) 3w srgAea ufcrygfoa & i) Other approved Securities 986,884 1,498,170
iii) 2roRY A i)y Shares 15,905,439 14,496,527
v) feseRr 3k SermEt & iv) Debentures and Bonds 57,861,138 53,861,215
V) Terad dufaa | e v) Investment in Associates 6,907,599 6,096,191
vi) 3= vi) Others 46,643,049 46,509,275
s (1) TOTAL (1) 926,623,033 840,169,390
II. YRd® e g Il. Investments outside India :
i) wRBRY feyferat & i)  Government Securities
(@Tﬁﬁm ?ﬁ%ﬁ) (including local authorities) 24,377,635 22,382,736
i) fdR stk dfs i) Debentures & Bonds 0 0
iii) <rETae dufral # fraer i) Investment in Associates 468,514 417,883
v) 3= iv) Others 12,408,412 17,598,723
s (1) TOTAL (1) 37,254,561 40,399,342
s (13 1) TOTAL (I & Il) 963,877,594 880,568,732
. YRaGH Haer Ill. Investments in India :
i) 991 &1 9oa T i)  Gross value of Investments 931,968,355 846,125,589
i) sTaReaT &g $a gae™ i) Aggregate provisions for depreciation 5,345,322 5,956,199
iii) forae Faer i)y Net Investments 926,623,033 840,169,390
IV. 9Rd & e g IV. Investments outside India :
i) o991 &1 Tobe qa i)  Gross value of Investments 41,734,300 43,860,362
i) sraEad B oot g i) Aggregate provisions for depreciation 4,479,739 3,461,020
i) foyaet Frrarer iii) Net Investments 37,254,561 40,399,342
Sis (Il 3R V) TOTAL (Il & 1V) 963,877,594 880,568,732
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HAfHa Jo-u7 B g
SCHEDULES TO THE CONSOLIDATED BALANCE SHEET (000's B8 7T & Omitted)
AT As at AT As at
31-03-2013 31-03-2012
4 4
aaﬂiﬁ -9 : 3fim SCHEDULE - 9 : ADVANCES
v ) aﬁa%ﬁ:gﬁqwﬁa A. i) Bills Purchased and Discounted 512,121,504 392,888,722
i) Pe IR, W 3R g ii) Cash Credits, Overdrafts and Loans
gfegeT ot repayable on demand 1,238,210,757 1,106,124,422
iii)  Hraméy ot iy Term Loans 1,156,213,889 998,321,299
s () TOTAL (A) 2,906,546,150  2,497,334,443
&t 3 o1 faavor: B. Particulars of Advances :
i) Tcrl anfat Wgﬁﬁﬁ i)  Secured by tangible assets 1,892,640,920 1,535,096,073
(=T 981 il & foog 31fim et 2) (includes advances against Book Debts)
i) dPHARGRI TRICAT gRT R i) Covered by Bank/Government Guarantees 606,559,629 438,197,057
iy sfcga iii) Unsecured 407,345,601 524,041,313
S (a) TOTAL (B) 2,906,546,150  2,497,334,443
. 3 1 SFaR SR C. Sectoral Classification of Advances :
. 9Ra# aflm . Advances in India
i) gerfhesdT gTe &= i)  Priority Sector 649,660,787 561,399,201
i) ST & i) Public Sector 298,815,767 167,610,143
iil) e i) Banks 1,805,600 2,106,532
v) = iv) Others 1,063,405,212  1,026,619,771
Sirg (@f-l) TOTAL (1) 2,013,687,366  1,757,735,647
. 9Rd® =R 3fm: Il. Advances outside India :
) dEd i)  Due from Banks 306,819,176 291,554,722
iy s T i) Due from others
@) ora faa 3R seerpa faa a) Bills Purchased and Discounted 184,660,244 105,148,454
) HEIPd R b) Syndicated Loans 152,816,449 133,164,303
M) I c) Others 248,562,915 209,731,317
sis (1) TOTAL (Il) 892,858,784 739,598,796
it (1 3k M) TOTAL (I & II) 2,906,546,150  2,497,334,443
RIS - 10 : 37 SRl SCHEDULE - 10 : FIXED ASSETS
L oReR: . PREMISES :
NG R 3RS 299 Opening Balance at cost 11,657,995 8,000,338
Y & SR TRas=/aArRS Additions / Adjustments during the year 193,873 3,668,879
TTTE : T & AR Selfdi/ArieT Less : Deductions / Adjustments during the year 0 11,222
3U-3E Sub-total 11,851,868 11,657,995
gq‘xiaﬂ arRfarg e & s fooe e Addition to date on account of revaluation
gq'liaﬂ P PRUT 9 IRIG I 511g credited to revaluation reserve 19,613,350 19,613,350
eTU: 39 ARG Y IR (gq-sim-]a;r Less : Depreciation to date (including
® BRUT T 7792016 Hiea-faa 7792016 on account of revaluation -
9 W T 7254454) Previous year ¥ 7254454) 10,669,761 9,736,439
Eﬂg(l) TOTAL (l) 20,795,457 21,534,906
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SCHEDULES TO THE CONSOLIDATED BALANCE SHEET (000's BIS W & Omitted)
AT As at YT As at
31-03-2013 31-03-2012
z z
RN - 10 : 3rEE SuRadi () SCHEDULE - 10 : FIXED ASSETS (Contd.)
Il. 3 3rae R Il.  OTHER FIXED ASSETS :
(o BrTeR 3R fOpaTer AfeAferd %L) (including Furniture and Fixtures)
AN W 3RS 99 Opening Balance at cost 15,542,978 13,013,196
¥ & SR URaeH / THRISH Additions/Adjustments during the year 3,357,071 3,281,825
HTIE: Y & R Feifadl / THITST Less: Deductions/Adjustments during the year 422,138 752,043
3U-313 Sub-total 18,477,911 15,542,978
HeTu: E5l ARG B R 2ES] Less: Depreciation to date 11,203,570 9,680,790
Sis (1) TOTAL (lI) 7,274,341 5,862,188
. frmfonefi= ot st lll. CAPITAL WORK IN PROGRESS 936,595 603,155
s (1) TOTAL (I to Ill) 29,006,393 28,000,249
IRTE - 1 : 3 3Rt SCHEDULE - 11 : OTHER ASSETS
| 3R Frafea gHaeH (Fad) I Inter Office Adjustment (Net) 1,114,569 8,886,491
Il.  3ufea smst Il. Interest Accrued 19,424,708 21,160,951
I, 313 w0 & g &R / Hid TR PIe T o (Faer) lll. Tax paid in advance/tax deducted at source (Net) 44,061,478 38,610,358
IV, oraT T ik e IV. Stationery and Stamps 61,101 47,415
V. s o) anfadt V. Deferred Tax Assets 839,129 108,223
VI, 3= VI Others 45,365,649 46,532,233
SIS TOTAL 110,866,634 115,345,671
TR - 12 B RED STaTe SCHEDULE - 12 : CONTINGENT LIABILITIES
. oo fogca w0 e I.  Claims against the Bank not
w0 T WER o foear T & acknowledged as debts 8,113,001 6,005,347
Il. 3797 gex a9 & foe egam Il.  Liability for partly paid Investments 1,170,424 3,200
I 1. |f_labl|lt(}j/ on :;ccount oftoutjtandlng 1,426,316,514 1,042,687,402
3’3 HROT é'QT‘lTE orward exchange contracts
. . o v IV. Guarantees given on behalf of Constituents :
IV. et & 3R J & T8 TRt g
_ a) InIndia 167,395,925 165,681,720
®) YURAH
b) Outside India 128,494,207 112,488,552
) B AR V. Acceptances, endorsements and
V. YR, ToiHd 3R 3= el other obligations 271,628,949 259,728,591
VI. oS @ wY VI. Interest Rate Swaps 202,187,374 238,047,553
VIl ar e ForTds fere & sl VIL. Other items for which the Bank is
T T SER & contingently liable 12,582,105 87,964,118
s TOTAL 2,217,888,499  1,912,606,483
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SCHEDULES TO THE CONSOLIDATED PROFIT AND LOSS ACCOUNT (000's BIS W & Omitted)
adfld Forthe  a¥d For the
Year ended Year ended
31-03-2013 31-03-2012
54 54
313-\11?:[1 - 13 - 313Ta <157 vd e SCHEDULE - 13 : INTEREST AND DIVIDENDS EARNED
I 31fimt/ ot oot ) =met / seer I.  Interest/Discount on advances/bills 232,773,245 203,340,784
. aui o= 3mg Il.  Income on Investments 72,870,373 71,635,986
. ¥R Red §6 3R 370 3=aR-dp Ill. Interest on balances with Reserve Bank of
et & 2 )R s India and other inter-bank funds 12,780,011 8,474,661
V. 3 IV. Others 2,534,636 2,658,101
SiE TOTAL 320,958,265 286,109,532
ﬂﬂﬂffﬁ 14 : 319 31T SCHEDULE - 14 : OTHER INCOME
Wﬂ'%‘l? fafema 31k cemen I. Commission, exchange and brokerage 12,751,216 12,774,885
|| e & fapa = any-faa Il.  Profit on sale of Investments - net 4,489,740 4,092,548
. fF, we=i 3k s anRaal & fasa ® lll. Profit on sale of land, buildings and
wny-fHaa other assets - net 2,236 7,512
V. faffrma Sooeert ) ary-fFaa IV.  Profit on exchange transactions - net 6,498,743 5,941,617
V. s dutdl / dutal sik/ar sgad V. Income Earned by way of dividend etc. on
JAT § e 3nfe & g # ifoia 3ma subsidiaries/companies and /or/ joint ventures 311,114 316,369
VI. fafger sma VI. Miscellaneous Income 13,792,947 10,059,450
SIS TOTAL 37,845,996 33,192,381
W - 15 : =9 a1 a1 1St SCHEDULE - 15 : INTEREST EXPENDED
[ SERIER™ R &5 I.  Interest on Deposits 203,132,692 180,060,468
Il ¥R Rard d / 37eR § 3URT W) &1at Il Interest on Reserve Bank of India / inter-bank borrowings 14,890,771 11,453,427
Il TitoT K0T, 3MEaTREd 3nfe R st lll. Interest on Subordinated Debts, IRS etc. 11,580,592 10,649,107
s TOTAL 229,604,055 202,163,002
313-\11?3 - 16 : YRGS SCHEDULE - 16 : OPERATING EXPENSES
| HHaRal & LRSS 3R 39 fere urge= . Payments to and provisions for employees 31,791,721 30,895,127
Il fo=mar, 3= 3iR fosren Il.  Rent, Taxes and Lighting 4,455,954 3,476,871
. geor 3iR o= lll. Printing and Stationery 620,730 550,160
IV, fosmos sik gaR IV. Advertisement and Publicity 639,211 644,707
V. 96 & wwufiaw V. Depreciation on Bank's property 1,890,682 1,750,531
(gTiea sTRT&raT W FHae qeosT) (Net of Depreciation on Revaluation Reserve)
V. et o lﬁﬂ, 3R g VI. Directors' fees, allowances and expenses 31,370 22,739
VIl oiRar Wit b B 3R VII. Auditors' fees and expenses 380,445 381,357
(T oET RIeTeh! o fole o wafe) (Including Branch Auditors' Fees & Expenses)
VIII. fafer guR VIIl. Law Charges 206,379 199,123
IX. a6 g, dr, efame anfe IX. Postage, Telegrams, Telephones, etc. 519,831 459,681
X. WRed 3R I@I@E X. Repairs and Maintenance 625,580 471,418
Xl & XI. Insurance 2,062,429 2,307,630
Xll. 3= Ta XIl. Other Expenditure 11,334,489 8,944,268
s TOTAL 54,558,821 50,103,612
IPE - 160 1 WEdMIGUMAIAIUSH/  SCHEDULE - 16 A : SHARE OF EARNINGS |/
&= &1 3 LOSSES IN ASSOCIATES
I 8T amior 9o (3TRaETRE) I.  Regional Rural Banks (RRBs) 477,491 471,444
Il KR Il. Others 291,676 111,213
e TOTAL 769,167 582,657
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TR 17:
Aeeayof aar ferai

1.

oEieT Ugld dord wifea g fiaRor (Heeew) sifea
fdaR orT @1 oo R ge, MiERie and smeR W aur WRa
A AHIC: 37O ST Tt ol fagidl (sheed)) R daR fee e
3R o witrerY (3MSamREIw), bum arfti=m 1956 gRT fFeiRa
fafome 7Mes, YRAT I AR ORI (3MEIUSS)
R SR o e (vow) ik fofa & seew €1 fadeh
SEm3T/Braerdl & Taer # Haftrd 3o # saferd ifaftre Jugen qer
i ufgfoal &1 srguTer foan &, faarar 36 o s fafafde
o5 e 21

farira faa=or 1 IR &= # T savas 8 ¢ & faxir faa=or o
fafer @ Raré fove mr s qen Soamsit (enelRee domsi afed)
@ If sik Raifén srafyr & foe R fe ™ ama sik =3t &
FfaTRa SIgAMT q1 gROTSH B JaeH R PR | g I gy
Rl & & o ool & R &= & 3w foe T s/gam
Teferd e S &

TP BT MR

TR & TR faxiia faazor e smem w dar e e &:

1. d@ 3% 3fear (ga 9@) vd 3wa srgufial & faia faazor
YR T4 OEIOR IR 3S9IUss gRT oK) fe T
Araiee He (Tes) 21 aafed faia faaxor - & 3R daR
fopu e €1 v dfts @R dfRe smeR W fBar S 2 3R e
[ RN W SR nfar, ud, 3 3R & g & S
& 3k 3R gu HEERl, A Al o e ™ ariEr @
I ¥ o Ko smar € 3R g9 -y O 3avas
Farde o e s €, S o A B s 3R T
& for smavas & g v siexeis srufidiaeafiat &
A B Bgax ¢, Siel faxig fJarer v wa afame
3MET/RIG ™ faxiia Rifén A (3TSUHaTRes) & 3MeR
W TR e Fm &1 aufed o fqaxon & 0 gamsHT &
oot @ enfie S T8 fbar o =T &, iifh 39T 39 W
TET 3R IS B GHIGAT A&l 2 SFguiiral & fomirar foaxor 3@
RafEn aive a6 JaR foe me & S 9w 9% @ Rafén aise
2 arafe 31 @, 2012 |

2. arfirEdl # e & y@ @ 3R sl # sfdect & e
&R & 99 & 3R @ AR Yot & U § wwgar &
ST & afe BE e & A 3ol AT 9T 89 W Rd §e8
@ e & STt 2

3. wifesd faxiia faawor va & srcoeiers fea srfial @ fraw
SiaeT ¥ S1eUEeED IIRYRS! P IR $ o7 F 2

4, TEan dwi § MW & deie YRAT I AEIhR
I (SMEATITE) GRT SR SRaTaT e (FU=) 23, * Tt
g fyaRomat & wranh ewfval & e & daieT” &
IR 3fEaEt a<i% & dga foar mar 1

SCHEDULE 17:
SIGNIFICANT ACCOUNTING POLICIES

1)

2)

ACCOUNTING CONVENTION:

The accompanying consolidated financial statements (CFS)
have been prepared following the going concern concept, on
historical cost basis unless otherwise stated and conform to
the Generally Accepted Accounting Principles (GAAP) in India,
which encompasses applicable statutory provisions, regulatory
norms prescribed by the Reserve Bank of India, Insurance
Regulatory and Development Authority(IRDA), Companies Act
1956, Accounting Standards (AS) and pronouncements issued
by The Institute of Chartered Accountants of India (ICAl) and
accounting practices prevailing in India. In respect of foreign
offices/branches, statutory provisions and accounting practices
prevailing in the respective foreign countries are complied with,
except as specified elsewhere.

The preparation of financial statements requires the
management to make estimates and assumptions considered
in the reported amount of assets and liabilities (including
contingent liabilities) as of date of the financial statements
and the reported income and expenses for the reporting
period. Management believes that the estimates used in
the preparation of the financial statements are prudent and
reasonable.

BASIS OF CONSOLIDATION:

Consolidated financial statements of the group have been
prepared on the basis of:

1. The financial statements of Bank of India (the Parent
bank) and its subsidiaries in accordance with Accounting
Standard (AS) 21 “Consolidated Financial Statements”
issued by the Institute of Chartered Accountants of India
(ICAl), on a line by line basis by adding together like items
of assets, liabilities, income and expenses after eliminating
intra-group transactions, balances, unrealised profit/loss
and making necessary adjustments wherever required to
conform to uniform accounting policies except in case of
overseas subsidiaries/ associates, where, the financial
statements are prepared based on local regulatory
requirements/ International Financial Reporting Standards
(IFRS). Impact of such adjustments not being material
is not given in Consolidated Financial Statements. The
financial statements of the subsidiaries are drawn upto the
same reporting date as that of Parent bank i.e. 31st March
2013.

2. The difference between cost to the parent bank of its
investment in the subsidiaries and Parent bank’s share in
the equity of the subsidiaries is recognised as goodwill/
capital reserve. Goodwill, if any, is written off immediately
on its recognition.

3. Minority interest in the Consolidated Financial Statement
consists of the share of the minority shareholders in the
net equity of the subsidiaries.

4. Accounting for Investment in Associate companies is
done under Equity method in accordance with Accounting
Standard (AS) 23, “Accounting for Investments in Associates
in Consolidated Financial Statements”, issued by ICAI.
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3.1

3.2

)

)

)

5)

5. g I # ael 1 el HRAK Fal SRETBR . AR
(3TEATTE) GRT AR AEIHA TG (T0=) 27, “Hg<h et o
f&at &t farita R § fafea fose e SR wmmun smeR
W fesd 21

3T Uga -

S o :

®)  IEFI: /T P AEid 3UTd 3NYR R fbar 57rar & 519
ae fob 3rren 3o 7 fovar w2l

@) 9Rag Red §@ & feen-Fdel & R sHaes sniaat
(TT9IE) B TN TR 3T B BY H UEA B S &1 IIAED
Gl B TN P AT AP NSN3, 3T JeaeH 3R
3% a1 3R &ret # wwaferd oo smar 21

M fafma @M, SieRs, dHiE 3, AR BRER W
T 3R 3 & & IR & BERH B AEidT agel
3R W fowa ST 81

°)  3MIHR IH-aT R STST BT NG, Jedid AT Bt Hifd
R e ST &

R-dfdm ot -

o

Hiftrem 3 -

N (Ja1 o &1 Fac)) 519 2T & 99 3 & & H Gy S

g ¥9g PRIER & fore weras soat i @ s § a9 difem

@ UgaH B A 2| T3 ifFemi B vae Mo & w9/ S

S &1

WA UTieRedl & NTH 3 & 99 § Ug< T S7ar 8, 519 59

IBR o wiferdt g gRY & el &

g it 9 3mg

g Mt ¥ s ag € o dffofs seefe gwR, Afa

TIRIIT UHR, §g & 99K, e yaerm yuR snfe afinfea & o=

SR Aferat & Fraet qen ekl & R oy fGar amar @ sk

TN B TR 3D UEa B S 2

geatan ifta

q: SrTadt & e | it & Heest ud et & SRR difrem

31T DY TEA & TG AR Ya a1 N &1 erama<oT g 2

g o1 (Tal wfe) -

& @1 § eIl o q2n araT S v, afe drg 8, g1 8l

Uit egR® & I o g R T, FRNes q siedur e

orETgd foor S €1 S1e FEant sesat R & S € a9 wafta

13T H difeRT Has SMEROT q G BT AR A S

gl

3T B W 3RS T &d erRaTghd e ST &

fora arafer & @l @1 Fuem fvar smar 2, = @@l w geE

agferalt a1 cRaie fosar ST 1

iferreor AT |

JMTEYT AN 98 @IT @ S IR 20§ aRR & ST |

Feferd Bt @ 3k 3% 3y sre-arem g € der o srafer &

Jufed 8 & @ d @t S 2l

3)
3.1

3.2

a)

b)

c)

d)

e)

5. Accounting for Investments in Joint Venture are
consolidated on “Proportionate basis” as prescribed in
Accounting Standard (AS) 27, “Financial Reporting of
Interests in Joint Ventures” issued by ICAI.

REVENUE RECOGNITION:

Banking entities:

(a) Income/Expenditure is generally accounted for on accrual
basis, unless otherwise stated.

(b) Income on Non-performing Assets (NPAs) is recognised on
realisation, in terms of the RBI guidelines. The recoveries
made from NPA accounts are appropriated first towards
unrealised interest/income, principal dues and thereafter
towards uncharged interest.

(c) Exchange Commission, Brokerage, Dividend Income,
Commission on Government Business, Commission
on Third Party Products, fee from syndication and other
charges are accounted for on realisation.

(d) Interest on Income-tax refunds is accounted for on receipt
of the assessment order.

Non Banking entities:
Insurance:

Premium Income:

Premium (net of service tax) is recognised as income when
due. For linked business, premium is recognised when the
associated units are created. Top up premiums are considered
as single premium.

Premium on lapsed policies is recognised as income when such
policies are reinstated.

Income from linked funds:

Income from linked funds which includes policy administrative
charges, mortality charges, fund management charges etc. are
recovered from the linked funds in accordance with the terms
and conditions of policy and recognised when recovered.

Reinsurance Premium:

Reinsurance Premium ceded is accounted for at the time of
recognition of premium income in accordance with the terms
and conditions of the relevant treaties with the reinsurers.

Benefits paid (including claims):

Benefits paid comprise of policy benefits & claim settlement
costs, if any.

Death, rider & surrender claims are accounted for on receipt
of intimation from the policy holder. Withdrawals & surrenders
under linked policies are accounted for in the respective
schemes when the associated units are cancelled.

Survival benefit claims and maturity claims are accounted for
when due.

Reinsurance recoveries on claims are accounted for in the
period in which claims are settled.

Acquisition Costs

Acquisition costs are costs that vary with and are primarily
related to acquisition of insurance contracts and are expensed
in the period in which they are incurred.

135



S 31T gf3T1/ BANK OF INDIA a1ffs RO / Annual Report 2012-13 BOI

=)

e af yad HRH o viow § aft B o eme) aen /it 8, a
for o & 97 a¥e foman ST @ 30 a9 3w erate fosan S 2

e st &g o -

JHIGT STae ST UicRral de a8 Gifery foriet SiHas §& &1 gt

2 fibg dgaw €, 3 IWifes oant & HuRe, yrRdw T

Swifea S & et qor srgsRee fafmm i st

1938 B! SMATABAISN, FIGd AHiThd! FTE B SFARVT H 3T

ST 3TRTET JOTel! THE PRIGR & AW H Aaber JIHIH JoTet a1

I9ANT R e Fgeh Sifesat gt fosar e &1

Tag agam3it # difert &1 ffér g g agar siik & arar et

& fore IR s aar e 21 a7 e dwifeer gt e me

Sifesds GeaiaT o 3mena &1

3ifm -

®. IR Red 86 gR1 IR feenfdel & sER 3uRedr gRT
31T B /ATt B TN B IR R 3D 37T SFIEH
it § ariigs fosan man 21 3Fste snfadl (edie) @1 3my
37a-AIIG, |ETer T BT+ 3Nl & w9 | aliged fepa e &1

@ 9rag Red d6 & fenfdel & smor 79e anfiaat &g
sraen= faan S 21

T, 3rEs IR & dde § grae FrEER Gt s d

gt grae=
3YTAD 3N
@) | JTaE 20% (sferfer & e
& E)
@) gfayfer fed TameR 25%
(3METRYA TRTT 0T & Haer H
s <fea vodoR enfie)
wifeTer siat
@) uferyfer g sier
% aY dd 50%
S a9 IF 9 a% 60%
A af 3§ aifére 100%
) wfcrfe fea sT 100%
&I anfaa 100%

g, foh sl / arastt & e # A srawaear IR
Haifer faceh ae1 srerar wRdra Rerd 36 & feenfrdergar, st
+ft 3775 &1, Fmae foe A &

5. URag Rod §& & aHw! & AR e afm & uRkee &g
T M § F e RAdl, sEaeied @nel, geir
grar e ganfe & e § grae ger ST €

T, EHuRa/gs: WRfad @l & b9 ¥ fowm gea Rfa §
MBI e TRRMT S & 70 7 g & uRam & foe
Rera Red do & feenfdet & s/uR wmae™ f&ar s 1
aet 31fim & uRaem 2 39 yTae= & gern S 1

B aft foia snRadt snfd geies ot (usred)/aferefras
o7 BT (TERR) B 99 & S &, I [ & g faa a1
g (T & A 2, fRRifd & sicR @ oy v &t w e |
™ fbar aar 71 afe St year et ¥ sifts 8 & Rerfa
# 31faiRes yraems @ @r S & Ry T/ B 3

f)

4)

Claw back in future, if any, for the first year commission paid, is
accounted for in the year in which it is recovered.

Liability for life policies:

Actuarial liability for life policies in force and for policies in
respect of which premium has been discontinued but a liability
exists, is determined by the Appointed Actuary using the gross
premium method and in case of group business unearned
premium reserve method, in accordance with accepted actuarial
practice, requirements of Insurance Act, 1938, IRDA regulations
and the stipulations of Institute of Actuaries of India.

Linked liabilities comprise unit liability representing the fund
value of policies and non-unit liability for meeting insurance
claims etc. This is based on an actuarial valuation carried out
by the Appointed Actuary.

ADVANCES :

(@) In terms of guidelines issued by the RBI, advances to
borrowers are classified into “Performing” and “Non-
Performing” assets based on recovery of principal /
interest. NPAs are further classified as Sub-Standard,
Doubtful and Loss Assets.

(b) Provision for Standard assets
guidelines.

is made as per RBI

(c) Provision in respect of NPAs is made as under:

Category Provision
Sub Standard Assets
a) General provision 20% (irrespective of the
value of security)
b) Unsecured exposure 25%
(including unsecured
exposure in respect of
Infrastructure loan)
Doubtful Assets
a) Secured portion
— Upto one year 50%
— One year to three years 60%
— More than three years 100%
b) Unsecured portion 100%
Loss Assets 100%
(d) In respect of advances at foreign offices/branches,
provision is made as per the statutory requirements

prevailing at the respective foreign countries, or as per RBI
guidelines, whichever is higher.

(e) Provisions in respect of NPAs, unrealised interest, ECGC
claims settled, etc., are deducted from total advances to
arrive at net advances as per RBI norms.

(f) In respect of Rescheduled / Restructured accounts,
provision is made for the sacrifice of interest / diminution
in the value of restructured advances measured in present
value terms as per RBI guidelines. The said provision is
reduced to arrive at Net advances.

() In case of financial assets sold to Asset Reconstruction
Company (ARC) / Securitisation Company (SC), if the sale
is at a price below the net book value (NBV), the shortfall
is debited to the Profit and Loss account. If the sale value
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is higher than the NBV, the surplus provision is retained to
meet the shortfall/loss on account of sale of other financial
assets to SC/ARC.

INVESTMENTS:

Investments are classified under "Held to Maturity’, ‘Held
for Trading’ and ‘Available for Sale’ categories as per RBI
guidelines. In conformity with the requirements in Form A of
the Third Schedule to the Banking Regulation Act, 1949, these
are classified under six groups — Government Securities, Other
Approved Securities, Shares, Debentures and Bonds, Investments
in Subsidiaries/Joint Ventures and Other Investments.

Basis of classification

Classification of an investment is normally done at the time of
its acquisition:

Held to Maturity

These comprise investments the Bank intends to hold till
maturity.

Held for Trading

Investments acquired with the intention to trade within 90 days
from the date of purchase are classified under this head.

Available for Sale

Investments which are not classified either as “Held to Maturity”
or as “Held for Trading” are classified under this head.

Method of valuation

Investments are valued in accordance with the RBI guidelines.
Accordingly, the Bank follows “Settlement Date” for accounting
of investment (in Government securities) transactions.

Held to Maturity

Investments included in this category are carried at their
acquisition cost. Premium, if any, paid on acquisition is
amortised using constant yield method over the remaining
period of maturity.

Investment in subsidiaries, Joint ventures and Associates
(both in India and abroad) are valued at acquisition cost less
diminution, other than temporary in nature.

Held for Trading / Available for Sale

a) Investments under these categories are valued scrip-wise.
Appreciation / depreciation is aggregated for each class
of securities and net depreciation as per applicable norms
is recognised in the Profit and Loss account, whereas net
appreciation is ignored.

b) For the purpose of valuation of quoted investments in
"Held for Trading” and “Available for Sale” categories, the
market rates / quotes on the Stock Exchanges, the rates
declared by Primary Dealers Association of India (PDAI) /
Fixed Income Money Market and Derivatives Association
(FIMMDA) are used. Investments for which such rates/
quotes are not available are valued as per norms laid
down by RBI, which are as under:
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Government on Yield to Maturity basis
Securities
Other Approved on Yield to Maturity basis
Securities

Equity Shares,
PSU and
Trustee shares

at book value as per the latest Balance Sheet
(not more than 12 months old), otherwise I 1
per company

Preference Shares| on Yield to Maturity basis

PSU Bonds on Yield to Maturity basis with appropriate credit

spread mark-up

Units of Mutual
Funds

at the latest repurchase price/NAV declared by
the Fund in respect of each scheme

Venture Capital
Funds (VCF)

Declared NAV or break up NAV as per audited
financials which are not more than 18 months
old. If NAV/audited financials are not available
for more than 18 months then at ¥ 1/- per VCF.

Security Receipts | At NAV as declared by Securitisation Companies

Held at Foreign Branches

Investments held at foreign branches are carried at lower of the
value as per the statutory provisions prevailing at the respective
foreign countries or as per RBI guidelines issued from time to
time.

Transfer of Securities between Categories

The transfer of securities between categories specified at para
5 A (i) to (iii) above are carried out at the lower of acquisition
cost / book value /market value on the date of transfer. The
depreciation, if any, on such transfer is fully provided for.

Acquisition Cost of Investment

i)  Brokerage, commission, securities transaction tax etc. paid
on acquisition of Equity investments are included in cost.

ii) Brokerage, commission, broken period interest paid/
received on debt instruments is treated as income/expense
and is excluded from cost/sale consideration.

iii) Brokerage and Commission received on subscription of
investments is credited to Profit and Loss Account

iv) Cost of Investments is determined at weighted average
cost method.

v) Treasury bills and Commercial
carrying cost.

Papers are valued at

Profit or loss on sale of investment

Profit or loss on sale of investments in any category is taken
to Profit and Loss account. However, in case of profit on sale
of investments under ‘Held to Maturity’ category, an equivalent
amount net of taxes and amount required to be transferred to
Statutory Reserves is appropriated to ‘Capital Reserve Account’.

Provisioning and income recognition —
Non performing Investments (NPIs)

In respect of non performing investments, income is not
recognised and provision is made for depreciation in value of
such securities as per RBI guidelines.

Repo / Reverse Repo

The Parent Bank has adopted the Accounting Procedure
prescribed by the RBI for accounting of Repo and Reverse
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Repo transactions [other than transactions under the Liquidity
Adjustment Facility (LAF) with the RBI]. The economic essence
of repo transactions, viz., borrowing (lending) of funds by
selling (purchasing) securities is reflected in the books of repo
participants, by accounting the same as collateralized lending
and borrowing transaction, with an agreement to repurchase,
on the agreed terms. Costs and revenues are accounted for as
interest expenditure / income, as the case may be. Balance in
Repo/ Reverse Repo Account is adjusted against the balance in
the Investment Account.

Securities purchased / sold under LAF with RBI are debited/
credited to Investment Account and reversed on maturity of the
transaction. Interest expended / earned thereon is accounted for
as expenditure / revenue.

Derivative

The Parent Bank presently deals in interest rate and currency
derivatives. The interest rate derivatives dealt with by the
Parent Bank are Rupee Interest Rate Swaps, Foreign Currency
Interest Rate Swaps, Forward Rate Agreements and Interest
Rate Futures. Currency Derivatives dealt with by the Parent
Bank are Options, Currency Swaps and Currency Futures.

Based on RBI guidelines, Derivatives are valued as under:

The hedge/non hedge
recorded separately.

(market making) transactions are

Hedging derivatives are accounted on accrual basis.

Trading derivative positions are marked to market (MTM) and
the resulting losses, if any, are recognised in the Profit & Loss
Account. Profit, if any, is ignored. Income and Expenditure
relating to interest rate swaps are recognised on the settlement
date. Gains/ losses on termination of the trading swaps are
recorded on the termination date as income/expenditure. Any
gain/loss on termination of swap is deferred and recognized
over the shorter of the remaining contractual life of the swap or
the remaining life of the designated assets/liabilities.

FIXED ASSETS:

(a) Fixed assets are stated at historic cost, except in the case
of assets which have been revalued. The appreciation on
revaluation is credited to Revaluation Reserve.

(b) Cost of premises includes cost of land, both freehold and
leasehold.

DEPRECIATION ON FIXED ASSETS:
a) Depreciation
i)  Depreciation on assets is charged on the Written
Down Value at the rates determined by the Parent
Bank, except in respect of computers where it is
calculated on the Straight Line Method, at the rates
prescribed by RBI.

i) In respect of additions, depreciation is provided for
the full year, irrespective of the date on which the
assets were put to use whereas, depreciation is not
provided in the year of sale/disposal of an asset.

iii) Depreciation on the revalued portion of assets is
adjusted against the Revaluation Reserve.
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b) Where the cost of land and building cannot be separately
ascertained, depreciation is provided on the composite
cost, at the rate applicable to buildings.

c) Premium paid on leasehold land is amortised over the
period of lease.

d) Depreciation on assets in respect of domestic operations
are provided as under:

Particulars Rate of
Depreciation
Premises 5%

Other Fixed Assets

Furniture, Fixtures, Electrical fittings

and Equipments 10%
Air-conditioning plants, etc. and business machines. 15%
Motor cars, Vans & Motor cycles 20%
Computers and Computer Software

forming integral part of hardware. 33.33%
Computer Software, not forming integral

part of hardware 100%

e) Depreciation on fixed assets outside India and fixed
assets of Subsidiaries / Associates is provided as per
the regulatory requirements / prevailing practices of the
respective country.

TRANSACTIONS INVOLVING FOREIGN EXCHANGE:

Transactions involving foreign exchange are accounted for in
accordance with Accounting Standard (AS) 11, “The Effect of
Changes in Foreign Exchange Rates”.

Translation in respect of Integral Foreign operations:

Foreign currency transactions of Indian branches have been
classified as integral foreign operations.

i)  The transactions are initially recorded on weekly average
closing rate as advised by Foreign exchange dealers
association of India (FEDAI)

ii)  Monetary Foreign currency assets and liabilities are translated
at the closing rates notified by FEDAI at the year end.

iii) Acceptances, endorsements, other obligations and
guarantees in foreign currencies are carried at the closing
rates notified by FEDAI at the year end

iv) Foreign Currency Assets and Liabilities are translated at
the closing spot rates notified by FEDAI at the end of each
week.

v) The resulting exchange differences are recognized as
income or expenses and are accounted through Profit and
Loss account.

Translation in respect of Non-Integral Foreign operations:

Transactions and balances of foreign branches are classified
as non-integral foreign operations and their financial statements
are translated as follows:

i) Assets and Liabilities (both monetary and non-monetary as
well as contingent liabilities) are translated at the closing
rates notified by FEDAI at the year end.

ii) Income and expenses are translated at the quarterly
average closing rates notified by FEDAI at the end of
respective quarter.
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iily et oRomd o SRt @ el el et § faw
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arger fafrra wife :
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SIIR @ 37e7aT Bl & w9 # A o s 81

HeT a1aT aeTR § gert Rerf & fafema @) # uRad= & sror wifta/
g1t @1 Fer e e R g wmmees 1w § far s @
3R =AY /g @1 et ud &1 | | A= o e &1

HHARY ETH:

®) ufosa fifer:
wfgsa iy oRenfya avmem disrr & w4ifes §@ gd FefRa ot
R RRR gnre ¢dr 21 d6 @l aiia U dive de it 21
ufgsr ffer D @1 ary-g1 wrd # yaRa fean sar 81

T I
e eaar uRREd d A & B9 w15 CHHaRT A
& 3o fawiig oy @ FHIitd W SHifhs edie & IR T
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BRI 59T JaeH fopan sTar 81

m e

f&ias 31.03.2010 % d § it g¢ 3R oW @1 fadwew g
ae HHAIRAT g YoM o ve oRfARad @ afia @
ST gTaer= esis & SR faxi oy o FEiftd W Smifes
e & JMER R 631 srar &1 A d6 grr iy gea &
d U 3FCRT ZIT GIRT ST Jaer febart Sirt 2

f&1e 01.04.2010 BT AT 3B TLATT YT S | il gE HHATRAT
2] Ue AT ve uRffTd st de &1 9w d6 ud
fefRa & w Fi¥aa s &1 gram axar & 3k 86 @
af@ v Fiaa sieee a6 AfE ¢ de §6 gR1 Fe
ge & 3R U 31T gRe GIRT 36! Fa e fopam ST &1

°) el AHAIHII :
Bl ABAIRY U URMREd @y afaa & vd wee-15 &
350 ot af & Juifta R aWifes qraie & maR W
$! J1ae fbat S &

3.) 3 BRI AN

3 HHART @ o 6 gedt fawman Rawa, #ee™ vd
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faan sar g1

T)  foel emansit, srfeal vd weiifeat o Rufa # sfafgieat
N BISAR 3T HHANRAT & Hae # el B MM Fafer et
# fer SR & MR R B ST 1

9)

a)

b)

c)

d)

e)

f)

i)  All resulting exchange differences are accumulated in a
separate account ‘Foreign Currency Translation Reserve’
till the disposal of the net investments in the respective
foreign branches.

Forward Exchange Contracts:

In accordance with the guidelines of FEDAI and the provisions
of AS-11 i.e. the effects of changes in Foreign Exchange Rates,
outstanding forward exchange contracts in each currency
are revalued at the Balance Sheet date at the corresponding
forward rates for the residual maturity of the contract. The
difference between revalued amount and the contracted amount
is recognized as profit or loss, as the case may be.

Gains/Losses on account of changes in exchange rates of
open position in currency futures trades are settled with the
exchange clearing house on daily basis and such gains/losses
are recognised in the Profit and Loss account.

EMPLOYEE BENEFITS:

Provident Fund

Provident fund is a defined contribution scheme as the Parent
bank pays fixed contribution at predetermined rates. The
obligation of the Parent bank is limited to such fixed contribution.
The contributions are charged to Profit and Loss Account.

Gratuity

Gratuity liability is a defined benefit obligation and is provided
for on the basis of an actuarial valuation made at the end of the
financial year in accordance with AS 15 “Employee benefits”.
The scheme is funded by the Parent bank and is managed by a
separate trust.

Pension

Pension liability for employees who have joined the Parent bank
upto 31.03.2010 and opted for pension is a defined benefit
obligation, which is provided for on the basis of an actuarial
valuation made at the end of the financial year in accordance
with AS 15. The scheme is funded by the Parent bank and is
managed by a separate trust.

Pension liability for employees who joined Parent bank on
or after 01.04.2010 is under a defined contribution scheme.
Parent Bank pays fixed contribution at the pre determined rate
and the obligation of the Parent bank is limited to such fixed
contribution. The scheme is funded by the Parent bank and is
managed by a separate trust.

Leave encashment

Leave encashment benefits which are a defined benefit
obligation is provided for on the basis of an actuarial valuation
made at the end of the financial year in accordance with AS 15.

Other employee benefits

For other employee benefits such as Leave Fare Concession,
Milestone, resettlement benefits, etc. which are defined benefit
obligations are provided for on the basis of an actuarial valuation
made at the end of the financial year in accordance with AS 15.

In respect of overseas branches, offices and subsidiaries, the
benefits in respect of employees other than those on deputation
are accounted for as per laws prevailing in the respective countries.

141



S 31T gf3T1/ BANK OF INDIA

10.

11.

12.

13.

14.

U DI 3T B TEAM Tee B TAMHD @R W MARS Ufider &
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10)

1)

12)

13)

14)
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LEASED ASSETS:

Lease Income is recognised based on the Internal Rate of
Return method over the primary period of the lease and is
accounted for in accordance with the AS 19 “Accounting for
Leases”.

EARNINGS PER SHARE:

Basic and Diluted earnings per equity share are reported in
accordance with the AS 20 “Earnings per share”. Basic earnings
per equity share are computed by dividing net profit after tax
by the weighted average number of equity shares outstanding
for the period. Diluted earnings per equity share are computed
using the weighted average number of equity shares and
dilutive potential equity shares outstanding during the period.

TAXES ON INCOME:

Income Tax comprises the current tax provision and net
change in deferred tax assets or liabilities during the vyear,
in accordance with the AS 22 , “Accounting for Taxes on
Income”. Deferred Tax is recognised subject to consideration of
prudence in respect of items of income and expenses those
arise at one point of time and are capable of reversal in one
or more subsequent years. Deferred tax assets and liabilities
are measured using the tax rates and tax laws that have been
enacted or substantively enacted by the balance sheet date.

IMPAIRMENT OF ASSETS:

Impairment losses, if any on Fixed Assets (including revalued
assets) are recognised and charged to Profit and Loss account
in accordance with the AS 28 “Impairment of Assets” .

PROVISIONS, CONTINGENT LIABLITIES AND

CONTINGENT ASSETS:

As per the AS 29 “Provisions, Contingent Liabilities and
Contingent Assets”, the Parent Bank recognises provisions only
when it has a present obligation as a result of a past event and
it is probable that an outflow of resources embodying economic
benefits will be required to settle the obligation and when a
reliable estimate of the amount of the obligation can be made.

Contingent liability is disclosed unless the possibility of an
outflow of resources embodying economic benefit is remote.

Contingent Assets are not recognized in the financial
statements since this may result in the recognition of income
that may never be realised.
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RIS 18
g By Beroiost mm:ﬁﬂf\‘f gl_?;II_EESMII:E?\lI?_I\SIIING PART OF CONSOLIDATED FINANCIAL

1. il (AfsEERer) & e fFrageR & e fodg faaxoms 1.
§ 317w Sfan (qaT o) & vaet faxi faaxor v & ey wfehd & :

SCHEDULE 18

Particulars of the subsidiaries whose financial statements are
consolidated with the standalone financial statement of Bank of
India (the Parent Bank) are as under :

e | T2 31.03.2013 Proportion of
3rguifiral & =@ (F~PIURTM) | P G §cb R Country | Ownership by
o7 @i @1 Names of Subsidiaries of the Parent
Incorporation | bank as on
_ _ A 31.03.2013
waeh ﬂﬁqﬁm ; Domestic Subsidiaries:
SIS TRRES foi. IR 51% BOI Shareholding Ltd. India 51%
Siaans veaRTE graveiT HHT grgac. fof. R« 51% BOI AXA Investment Managers Pvt Ltd. India 51%
Siaens voae g Hfais grgae. for. R 51% BOI AXA Trustee Services Pvt Ltd. India 51%
foc=ht aﬁqﬁm= Overseas Subsidiaries:
@) | 9 3 31w gfean ek dae | MR 76% a) | PT Bank of India Indonesia Tbk Indonesia 76%
@) | d 3ife $fsan (donfra) fafics Famfrat 100% b) | Bank of India (Tanzania) Ltd. Tanzania 100%
) | d sife gfsan (=piers) fafics il 100% ¢) | Bank of India (New Zealand) Ltd. | New Zealand|  100%
°) | d site gfEan (guen) fufies TS 100% d) | Bank of India (Uganda) Ltd. Uganda 100%

2. ufpa faaRor oAl # fqar & W weanh swiwEl ik @ge 2.

Particulars of associates and joint venture considered in the

Jafiat & faa=or 39 yaR & Consolidated Financial Statements are as under :
(i) et (i) Associates:
TEafil & 9M oTifie 231 W1 &1 Names of Associates Country of |Proportion of
Ehle Incorporation| Ownership
) S AT a) | Regional Rural Banks-
- - i) Jharkhand Gramin Bank India 35%
i) FR@US g 8% qRA 35%
) . ° i) Narmada Jhabua Gramin Bank India 35%
ii) <Tar Frgam I §6 YR 35% (Formerly Narmada Malwa
(gd & =F¥iar wTeraT T da) Gramin Bank)
i) T3 BT I §F (\;@‘ﬁé‘mhﬂ arT 35% ii) Vidharba Konkan Gramin Bank India 35%
S5 5wt (Formerly Known as Wainganga
il U H ST S ATl) Krishna Gramin Bank)
Iv) ST &t JIT de (qd s iv) Aryavart Kshetriya Gramin Bank India 35%
ITHI0T S &b T/q § ST ST i) (Formerly known as Aryavart
@) = 5 S, & 20% Gramin Bank)
- b) [ Indo Zambia Bank Limited Zambia 20%
i e c) | STCI Finance Ltd. India 29.96%
) |eeasRET (3 fo. HR 26.02% d) | ASREC (India) Ltd. India 26.02%
(iiy gD 3=: (i) Joint Venture:
Wgh Jel & M enficde | v &1 3uE i e e T Country of | Proportion of
Incorporation Ownership
Q_?R ﬂ a-gel drn Star Union Dai-ichi Life Insurance
ot e, HR 48% Company Limited India 48%

The financial statements of the subsidiaries, joint ventures
and associates which are used in the consolidation have been
drawn upto the same reporting date as that of the Parent Bank
i.e. 31st March 2013 except for an associate Indo Zambia Bank
Limited (IZBL). IZBL’s financial statements were prepared up to
31st December 2012 and reported no significant transaction for
the quarter ended 31st March 2013.

In case of Domestic subsidiaries/joint venture/associates,
accounting adjustments arising due to different accounting
policies followed by Parent Bank and subsidiaries/joint venture/
associates have been carried out on the basis of data provided
by subsidiaries/joint venture/associates.

3 39 orgufiedl, Wy Jafnl vd wedfidt & foda foaRomr & 3
e H gwmTd fbe 31 € g0 d o gen Rafén arg srafd 31
A, 2013 a6 & e €| Fara v gt €81 sifsar d6 fofies
(3mESediTd) & | 3mEosaied @ faxi fgavor uF 31 fadeR, 2012
ae AR fesar man o 3R 31 A 2013 § T TR 96 39 B
HEAYUT HAGER RUe & & 5 2

4 el s s $ a d, 0w de ek
difegdl & PRUT 30 oA SRS SNAR/EgS 3
FEIIIT §RT o FRIT TE STeT b MR R e M 7l
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5.

T foiar faazor v o & seR R O fee e e

() T o e sfear s8R Ss & TAT 31.03.2013 B
ot faaoms 396 BHeFRT & &1 gRT g € 3R T@d=
Tteedl gRT weifera €1 0é do e (3@ e d 3ife
sfear gemfEmar &a) & Tor 31.12.2012 & faia faaRoma
NITeT 391 B I FET3T & FIER erRaTaRife fu ]

(iy & 3ife Sfean (dsfvam) & @ 31.03.2013 & faaRowa 396
e a1 g1 ymvig € 3R A= e gRT aHifed €1
&% 3w R (donfram 1. & Tem 31.12.2012 & fya=or u=
A 321 I RIFII 3ET3HT & JaTTad i TIferd &

(i) d® 3ife gar (=gEmels) for. & T 31.03.2013 & foxg
TqaRoTTs 390 et & a8 gIRT yiod & 31k oA aied
GRT Tefera &l

(iv) d 3ife gfean (guien fa. & Twm 31.03.2013 & faaxoms 396
e a1 R ymivTe & 3R Tad=r Tters g1 e g

(v) S3eng erRafeET 1., TR gfom S Shiaa & b
for., Si3meng veaav savedve A4 or.fer, disieng veeau
o) ARt n.fer., vowsRER (€fgan) 1., vadieng s
fa1., sRGvg arior d, faeyf Pisor amfor §6 & 31.03.2013
P gad foxia af & fow qon €81 d¢ snfiear ¢ fa. @
31.12.2012 &I AT = 7SN & oaT TRIfdrd faxie faa=om|

(vi) 31.03.2013 @1 woTa 9 & fow T smgen Wl 96w
sfad et oo d & fa o Wifda faaRom 3%
e gRT ST 2|
3¢ & dRM, 9@ d& J T MR R IS (39 3% e
Uz feaaeiior Raarorded) 2009 & fafae= 76 (1) & 3FOR w6
FTATETROT 37 56 H YRERD! GRI AT T 3FFARH & IR IR
TRBR BT 365.70 & Jed W T 10 JAS & 2,21,21,957 3fdact TR
srafea e e € 39 @ # 97 6 gR1 I & T G B pot
M 809.00 TS &1 IRV : YR TSR Bl BIMeeT 62.72%
TR 64.11% B TS
IEM S WA & 7 §F & Age & R # vd e emansit
td ARG W, Jdd, eI ST, FHRNeS 3R, SIS & A1
AT 1 gfie / FATEH & B [ MUR W I R
IRITh BT @itad 3ifaw Fafes / TameH, fada faaxor w@ w®
Y G91d, IS B &, Y&E &Y I § Agcayol 89 o T
T 2
a1 36 & 3R PR FHRIGHl & aR § AW T4 S SHr
yfafteat & gRffes e 31 7, 2013 96 gof o ferm man 21
srafere wfafteat & e o o i ) &1 gfafedt o affea
3ifem Taterm / T, ydem of I ®, foxirr faxor ot ) a9
g4Td, afe BIS B, AEAYUT B DI TG TE 2

yRAg Red 96 g1 o) fbe e feenfdent & sraR wafed
faxirar fgaors & aR # frefaRad gaen & s <@ &

The Consolidated Financial Statements have been prepared on
the basis of :

(i) Financial statements of PT Bank of India Indonesia Tbk as
on 31.03.2013 certified by their Board of Commissioners
and reviewed by an independent reviewer. The Financial
Statements as at 31.12.2012 of Bank Swadesi (now PT
Bank of India Indonesia Tbk) has been audited as per the
local requirements of the country of incorporation.

(i) Financial statements of Bank of India (Tanzania) Ltd. as
on 31.03.2013 certified by their Board of Directors and
reviewed by an independent reviewer. The Financial
Statements as at 31.12.2012 of Bank of India (Tanzania)
Ltd. has been audited as per the local requirements of the
country of incorporation.

(iii) Financial statements of Bank of India (New Zealand) Ltd.
as on 31.03.2013 certified by their Board of Directors and
reviewed by an independent reviewer.

(iv) Financial statements of Bank of India (Uganda) Ltd. as
on 31.03.2013 certified by their Board of Directors and
reviewed by an independent reviewer.

(v) Audited financial statements of BOI Shareholding Ltd.,
Star Union Dai-ichi Life Insurance Company Ltd., BOI
AXA Investment Managers Pvt. Ltd.,, BOl AXA Trustee
Services Pvt. Ltd., ASREC (India) Ltd., STCI Finance Ltd.,
Jharkhand Gramin Bank, Vidharbha Konkan Gramin Bank
for the financial year ended 31.03.2013 and Indo Zambia
Bank Ltd. for the nine months ended 31.12.2012.

(vi) Unaudited financial statements of Narmada Jhabua Gramin
Bank & Aryavart Kshetriya Gramin Bank for the financial
year ended 31.03.2013 certified by their management.

During the year the Parent bank allotted 2,21,21,957 Equity
Shares of ¥ 10 each to Government of India at a price of
% 365.70 per share, on preferential basis, as approved by the
shareholders in an Extra ordinary General Meeting held in
accordance with the regulation 76(1) of SEBI (Issue of Capital
and disclosure requirements) Regulations, 2009. The amount
received by the Parent bank on this account is ¥809.00 crores.
Consequently, the Government of India shareholding has
increased from 62.72% to 64.11%

In respect of the Parent Bank Balancing of Subsidiary Ledger
Accounts confirmation/reconciliation of balances with foreign
branches, NOSTRO Accounts, Suspense, Drafts Payable,
Clearing Difference, etc. is in progress on an on-going basis.
Pending final clearance/adjustment of the above, the overall
impact, if any, on the financial statements, in the opinion of the
management, is not likely to be significant.

As regards Inter office adjustments of the Parent Bank, initial
matching of debit and credit outstanding entries has been
completed up to 31st March 2013. Reconciliation of residual
entries is in progress. Pending final clearance / adjustment
of the entries, the overall impact, if any, on the financial
statements, in the opinion of the management, is not likely to be
significant.

The following information is disclosed in respect of consolidated
financial statements in terms of guidelines issued by Reserve
Bank of India:
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\v‘é(

™ (@ g #)
= 31.03.2013 | 31.03.2012
WIIREITR (%)
arer-| 11.45% 11.66%
el 1.11% 12.03%
HIRREIAR - e | Gt (%)
et 8.54% 8.40%
el 8.31% 8.69%
TR - T |1 Tott (%)
et 2.91% 3.26%
eIl 2.80% 3.34%
e 8 § YR TR Bl AR ENfRadt
1 yfererd 64.11% 62.72%
9 & SR fER 11 & 3ER 3o e 7ot
0T 3 IR 0.00 0.00
e % gR1 3 & SRA fezr | Sfvea &
3R 3G T ~AISaRY Feid] FOT
forad (3msISIans) o fe 0.00 0.00
I &b gRT aY & AR IS T 3R
o || foraat & <t 0.00 0.00
W) YA Ud b RAwa:
R P H)
e 2012-13 2011-12
o & fore grae= 3722.06 2026.28
faet & 7ea & g 76.69 436.86
PRI & foe graen= (3TIfia o wfed) 275.79 911.13
A Nl o graen 292.18 278.53
31T JTaE (TefET raensi wfed) 356.23 376.11
) 4722.95 4028.91
M) TAET g (PR ASfatad JIaeIeRoT a%R)
(e 5)
s #)
fora=or 2012-13 2011-12
TR 2y 543,92 543.92
a9 & <R aRae 0.00 0.00
a9 & SR FHHI 3MER0T GRT BH &
wilsH, afE 1S &, fau 3 ) 0.00 0.00
sfa 9 543.92 543.92
H) A aR

0)

(i)

a % & e H NHRAD Jad3N (3G 12) F 3fata o1
& w0 # fiRdipa 7 fbe v §% & fafire aral A 2 621.25
RIS (T 420.67 PRIS) B fJamed 3T R / ST B <l
onfhe & o fore 0% et wr o frefon & foe e
e Fofal & aNaR W BIS UTaen= agad el e Tar
21 23 farfea 2t & fafim yram / wmies s snfaat
(3TIREE 1) & e et &

av & foe 3 @R 2q JaeH, $iaudg faarfcd #he R fafim
=1 Frofal R wyfod fdar &= & gearnd fioe me gl

N\
a) Capital:
(X in crore)
Iltems 31.03.2013 | 31.03.2012
CRAR (%)
Basel-I 11.45% 11.66%
Basel-Il 11.11% 12.03%
CRAR - Tier | Capital (%)
Basel-I 8.54% 8.40%
Basel-Il 8.31% 8.69%
CRAR - Tier Il Capital (%)
Basel-I 2.91% 3.26%
Basel-Il 2.80% 3.34%
Percentage of the shareholding of the
Government of India in the Parent Bank 64.11% 62.72%
Amount of subordinated debt raised as
Tier-1l capital during the year 0.00 0.00
Amount of Innovative Perpetual Debt
Instruments (IPDI) raised as Tier | capital
during the year by the Parent Bank 0.00 0.00
Amount of Upper Tier-Il instruments
raised during the year by the Parent Bank 0.00 0.00
b) Provisions and Contingencies:
(X in crore)
Items 2012-13 2011-12
Provision for NPA 3722.06 2026.28
Depreciation in Value of Investments 76.69 436.86
Provision for Taxation
(including deferred tax) 275.79 911.13
Provision on Standard Assets 292.18 278.53
Other Provisions
(including floating provisions) 356.23 376.11
Total 4722.95 4028.91

c) Floating Provisions (Countercyclical Provisioning Buffer)
(Parent Bank)

(X in crore)
Particulars 2012-13 2011-12
Opening Balance 543.92 543.92
Additions during the year 0.00 0.00
Reductions during the year
(purpose of draw down to be given, if any) 0.00 0.00
Closing Balance 543.92 543.92

d) Income-Tax

(U]

(i)

In respect of Parent Bank, the Claims against the Bank
not acknowledged as debt under contingent liabilities
(Schedule 12) include disputed income tax / interest tax
liabilities of ¥ 621.25 crore (¥420.67 crore) for which no
provision is considered necessary based on various
judicial decisions for past assessments on such disputes.
Payments/adjustments against the said disputed dues are
included under Other Assets (Schedule 11).

Provision for income tax for the year is arrived at after due
consideration of the various judicial decisions on certain
disputed issues.
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(iii) fafim sniter mitrIRaT g1 few e, sM@e Fofa & smeR
¥ & SR THECT hise F Had wawu T 603.89 FRIg (fUser
g 2011-12 § T 75.37 PXIS) 3MTABR b YIGe Bl 8¢ b fpar
T |

(iii) Provision for Income Tax of ¥603.89 crores (previous year
2011-12 ¥ 75.37 crores) net of MAT Credit has been written
back during the year on the basis of favourable decisions
of various appellate authorities.

P . . e Letter of comfort issued by the Parent Bank
g) wﬁuﬁswaﬁw%mmgﬁ%ﬁww ) in respect of subsidiaries g
af 2011-12 & AR g7 §b 7 30+ qoia: ¥erfied arent 3, 9 During the year 2011-2012, the Parent Bank has issued an
3ifs gfear (@cisey) for. (@rfl @ s 2) & aR #, 39 faxia undertaking to the Governor, Bank of Botswana in respect of
FITESA3N, Tl DS Bl &, D T A & [T TR, 35 300w its wholly owned subsidiary, Bank of India (BTW) Ltd. (yet to be
FRCAT B U -89 STRT foaT 2 opened) to meet its financial commitments if they fall due.
I 2010-11 3 SR bl 3 3, ot & 3w 7\’13?'?\'5' % uer ¥, 3T During the. year 2010-11, the Parent Bank issued parent.al
T’T £ mﬁmﬁ%ﬁmﬁ?ﬁﬂ el o ST A 2, guarantee in favou.r .of Royal Bank of New Zealand, for !ts
wholly owned subsidiary, BOlI (New Zealand) Ltd. to meet its
@ T & & fore et TR TR Y 2 financial obligations, if they fall due.
STeTEIT JAT 31.03.2013 Pl b TATELAIH R BT [a<id e el However, as on 31.03.2013 no financial obligations have arisen
3man g1 on the above commitments.
9. YR T AEBR WRIH (IFHILSE) GRT SR} A= TP (PeH) & SIFd a1 IHe B T &
Disclosures in terms of Accounting Standards (AS) issued by the Institute of Chartered Accountants of India (ICAIl):
() TrEIDH- AFD (TEH) 15 "SR 1" (Gl Sop)
(A) AS 15 “Employee Benefits” (Parent Bank)
® &0 ¥/ T in Crores)
2012-2013 2011-2012
e e e e
Gratuity | Pension | Gratuity | Pension
(i) TGTh T ST €= : Principal actuarial assumptions used :
CREiE] Be X Discount Rate Current 8.00% 8.00% 8.50% 9.00%
T DNSTHTE SRl R et &% Rate of Return on Plan Assets Current 8.00% | 800%| 800%| 8.00%
A I Ihex Salary Escalation Current 5.00% | 5.00%| 4.00%| 4.00%
IIHH BN &= Attrition Rate Current 1.00% 1.00% 2.00% 2.00%
(ii) o1 arfrea o aRad= e arelt arferer : Table showing change in benefit obligation :
31afdr & YR H agdr Liability at the beginning of the period 1477.64 | 7139.38 | 1449.67 | 6892.06
2GRN Interest Cost 110.03 5562.17 119.85 583.29
JIH JaT ARTT Current Service Cost 64.39 943.80 53.37 169.02
JaT 3URId AT (ﬂ";b‘rfﬁﬁ) Past Service cost (Amortised) - - - -
a1 3wRid anra (Ffea o) Past Service Cost (Vested Benefit) - - - -
= Wﬁ IR STam Liability transferred in from other trust = = 0.04 =
FTER 3R 2T Liability transferred out - - - =
ye @y Benefit Paid (204.45) | (474.38)| (186.18)| (397.70)
Il R SHifda (@) / & Actuarial (gain) / loss on Obligation 57.77 | (756.32) 40.89 | (107.29)
9 & 37 | T Liability at the end of the year 1505.38 | 7404.65| 1477.64| 7139.38
(iii) ST Wﬁﬂﬁﬂiﬁﬁ‘lﬁlaﬁm : Table of Fair value of Plan Assets:
3rafér & gRY H AR MRl a1 3fad gear Fair Value of Plan Assets at the beginning of the period | 1017.12| 5070.13| 837.85| 3571.61
ST 3Rt IR 3mfera gfawe Expected return on Plan Assets 81.37 | 405.61 80.99 | 386.30
3R Contributions 405.93 | 1385.43 267.65| 1456.03
310 BT F 3FAR0T Transfer from other trust - - 0.04 1.59
31T BT P 3FROT Transfer to other company - - - -
EEGRGIE) Benefit Paid (204.45) | (474.38)| (186.18)| (397.70)
Il R dWifea ar / (81) Actuarial gain / (loss) on Plan Assets 33.82| 118.04 16.77 52.30
ag o 37 § rorNTa 3Rl & 3fa gea Fair Value of Plan Assets at the end of the year 1333.79 | 6504.83 | 1017.12| 5070.13
AR AV et dHifeed e / (F1f) Total Actuarial Gain / (Loss) to be recognised (23.95)| 874.36| (24.13)| 159.59
(iv) gRac 2o & a2 - Recognition of Transitional Liability :
IRY § aRad= e Transitional Liability at start 257.38 | 1327.29| 34417 1864.11
9 & SRM Uga T uRad= Zadn Transition Liability recognised during the year 85.79 | 44243 86.79| 536.82
37 # gRac= e Transition Liability at end 17159 | 884.86| 257.38| 1327.29
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R BRIS H/ T in Crores)

2012-2013 2011-2012
39 der 39 der
Gratuity | Pension | Gratuity | Pension

(v) IR 3Raal IR aRdfa® gferhe : Actual return on Plan Assets :

SN 3R 1R 3 ufaper Expected Return on Plan Assets 81.37| 405.61 80.99| 386.30

ASTNTa 3Rt W SHifed o / (g1f) Actuarial gain / (loss) on Plan Assets 33.82| 118.04 16.77 52.30

IS R aTifad ferset Actual return on Plan Assets 115.19| 523.65 97.76 |  438.60
(vi) g?FI‘HﬁWTIﬁT : Amount recognised in the Balance Sheet :

31afér & 3id o <gar Liability at the end of the period 1505.38 | 7404.65| 1477.64| 7139.38

I & 37 | ARG 3R @1 3fa gea Fair Value of Plan Assets at the end of the year 1333.79 | 6504.83 | 1017.12| 5070.13

3R Difference (171.59) | (899.82) | (460.52) | (2069.25)

3= e e anr (W&IH) Unrecognised Past Service Cost (Amortised) - - - -

3= gRadd= &aan Unrecognised Transition Liability 171.59 884.86 257.38 | 1327.29

g?FI‘HﬁWTIﬁT Amount Recognised in the Balance Sheet 0.00 (14.96) | (203.14) | (741.96)
(vii) 3 foeRoT # 7 2 - Expenses recognised in the Income Statement :

A AT AN Current Service Cost 64.39 | 943.80 53.37 | 169.02

STl NI Interest Cost 110.03 552.17 119.85 583.29

= m R 37féra wfcse Expected Return on Plan Assets (81.37) | (405.61) (80.99) | (386.30)

o= o Jat T (?ia‘ilﬁﬁ) Past Service Cost (Amortised) recognised - - - -

= fard Jar e (ﬁ%ﬁ ) Past Service Cost (Vested Benefit) recognised - - - -

forar ot & Hefera w=a e Expenses recognized relating to prior years - 1.96 - -

o= 9Rad Sadr Recognition of Transition Liability 85.79 442.43 86.79 536.82

it (em) a7 g1 Actuarial (Gain) or Loss 23.95| (874.36) 2413 | (159.59)

A wd g 8 9 Expense Recognised in P & L 202.79 660.39 203.14 743.24
(viii) T O FHIE : Balance Sheet Reconciliation :

IR fae o (e o & 7 o 78 Opening Net Liability (Last period’s net amount 203.14| 740.00| 267.65| 1453.94

fora arafér o feraer TIﬁT) recognized in the balance sheet)

3q?i?5 AR Tg Expenses as above 202.79 660.39 203.14 743.84

31T U 37eR0T feaet Transfer from other Company Net = = = (1.59)

310 HU P 3iaRoT Hae Transfer to other Company Net = = = =

et @1 3igre= Employer’s Contribution (405.93) | (1385.43) | (267.65) | (1456.03)

qer= o= ® 7= AT Amount Recognised in Balance Sheet 0.00 14.96 203.14 740.16
(ix) 3= faaRor : Other Details :

SNTeBas 50% & 3TeTE JaT b YD ay &b fere Pension is payable at the rate of 1/66 salary for each

eI &b 1/66 P! &R W YT 3T & year of service subject to maximum of 50%

Y War ?‘g[ 15T F IR RR ﬁﬁgﬁ Gratuity is payable at the rate of 15 day’s salary for each

2T 2 31 3iftrhaH T 10,00,000/- 37raT Rad & year of service subject to a maximum of ¥10,00,000/

IEEIES Ujﬁ & TI'§ BT B AT B T & or as per company scheme as detailed in report.

e 9 & ﬁm ClRlitex Actuarial gain / loss is accounted for in the year

o / g1 of occurrence

et o dEan No. of members 42346 | 31932 41455| 34498

EoRRIREI Salary P.M. 153.44 130.21 126.99 116.83

3TTCT 3rafer & fete areem Contribution for next period 15344 | 421.88| 126.99| 37853
(x) 3nRaail & gaf - Category of Assets :

WRA TR B 3nRaar Government of India Assets 177.04 619.75 193.05 630.92

HURT S5 Corporate Bonds 29545 | 4253.32| 542.43| 3178.78

ooy 7 AT Special Deposits Scheme - - - -

RT3 WRDR State Government 831.83 | 1588.37 229.80| 1158.38

Trfy Property - - - -

3= Other 29.47 43.39 51.84 102.05

STeBat gRT yatera e Insurer managed funds - - - -

ul Total 1333.79 | 6504.83| 1017.12| 5070.13
(xi) AFHd NS : Experience Adjustment :

ST ST 0 (A1) / &1 On Plan Liability (Gain) / Loss 57.77 | (756.32) 40.89| 993.74

IS 3RE &R (&1f) / @d On Plan Asset (Loss) / Gain 33.82| 118.04 16.77 52.30
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) af & AR @ qn @ @ ¥ g oRadH doar arst fear mr )
(fermar @ % 125.27 aR1g), A g 31.03.2012 H @1t fosam 511 g o

i) el o & SRR, et §e + HHER! Wi HiY S seem e )
& 0§ 7gar &1 &1 a¥ & aRM, 90 d% 7 v [y & fore, Sfe
U IR 379 @9 &, T 24.97 315 (favd ad € 28.67 &RIg)
1 3 fear 2|

fil) 31.03.2011 @ & ERM, HT I 7 Ve fadeq &1 g=: Wil T8 fowew i)
U HHARAT & fore o1 fomem qd # tem aver &1 fasew 76 foran
o uRoTHd: 22,228 HHATRET 7 39 faded @1 gwwma fsan 3k g
§6 T 2,212.15 BRIS DI ITAT W B 2| 3, 31.03.2011 BT FHA
a¥ & 2RM, It sfdifam, 1972 & A § Hehed & srued §
% & HHARAT B <F IFC! D A1 T¢1 21 3D IRUTHREDT Hed
& oI Iregel AT TGN T 428.96 RIS &Y TE B

V) TETA AN (CEW) 15 “THOR BRR” B SNEms & AR v)
% 2641.11 FRIg B @ AR (3rafa % 2,212.15 TR + T 428.96
RIg) 31.03.2011 P FA g€ 9 &b AR AT @ # grelt
ST Y| fobg WS & & BTl B UeH @ fame o 3R
gl st § gis: faaeyl Gfome @eer ) 9Rda Red
5 7 uRux . SEsNE S §N0.80/21.04.018/2010-11 TE=ifesa 9
A, 2011 AR fpan| 36 uRuA & yragi & 3R A 86 B
% 2641.11 FRIS Y M 5 3uf BY 37afY F AHIfHT F=r &1 TaqIR
% 528.22 RIS Y AT (I 2641.11 TRI HT U e Urd HA) aref, a9
& foe emw-arf @ & ereh wa @ 3R % 1056.45 RIS @Y O R
PN S a6 H YT 9 &b eH-g1 @It H Tu & fore 31w o Jman
RG]

@) wew 17 “Gs R s
(B) AS 17 “Segment Reporting”
UYNE : BRISR EUS

Part A : Business Segment

Transitional Liability charged to Profit and Loss Account during
the year is NIL (Previous year ¥ 125.27 crores), since the same
had already been charged by 31.03.2012.

As per the past practice, the Parent Bank has recognised
contribution to employee provident fund as an expense. During
the year, the Parent Bank has contributed ¥ 24.97 crore
(previous year ¥ 28.67 crore) towards such fund which is a
defined contribution plan.

During the year ended 31.03.2011, the Parent Bank reopened
the pension option for such of its employees who had not opted
for the pension scheme earlier. As a result of exercise of the
same by 22,338 employees, the Parent Bank has incurred
a liability of ¥ 2,212.15 crore. Further, during the year ended
31.03.2011, the limit of Gratuity payable to the employees of the
banks was also enhanced pursuant to the amendment to the
Payment of Gratuity Act, 1972. As a result the gratuity liability of
the Parent Bank has increased by I 428.96 crore.

In terms of the requirements of the Accounting Standard 15
“Employee Benefits”, the entire amount of ¥ 2,641.11 crore
(i.e. T 2,212.15 crore + ¥ 428.96 crore) was required to be
charged to the Profit and Loss Account during the year ended
31.03.2011. However, the Reserve Bank of India issued a
circular no. DBOD.BP.BC.80/21.04.018/2010-11 on re-opening
of pension option to employees of Public Sector Banks
and Enhancement in Gratuity limits — Prudential Regulatory
Treatment, dated 9th February 2011. In accordance with the
provisions of the said Circular, the Parent Bank would amortise
the amount of ¥ 2,641.11 crore over a period of five years.
Accordingly a further amount of ¥ 528.22 crore (representing
one-fifth of ¥ 2,641.11 crore) has been charged to the profit and
loss account for the current year and the balance of ¥ 1,056.45
crore is being carried forward to be charged to profit and loss
account of the Parent Bank in the coming years.

R @15 H /T in Crores)

PR gRaeH | Seea sfh aReres | gast dfdT aReres el

PRITR TS Business Segment Treasury Wholesale Banking Retail Banking Total
Operations Operations Operations

201213 201112 201213 2011-12 201213 201112 201213 2011-12
Qg gRRomm Segment Results 1,184.37|  1,665.69 897.31 1,465.53|  1,258.04 682.59| 3,339.73| 3,813.81
3MTEIed 3T, i & Mad  Unallocated income net of Expenses (244.04) (177.82)
YR ATd Operating profit 3,095.69| 3,635.99
3TTRR Income Tax 275.79 911.13
raa ey Net Profit 2,819.90 2,724.86
3= L1+ OTHER INFORMATION:
TS 3MMRaar Segment Assets 142,598.39 | 117,296.60 | 223,015.31| 191,886.13| 79,829.03| 69,236.85| 445,442.73 | 378,419.58
3rTaTea nan Unallocated Assets 10,964.07|  9,169.66
oA At Total Assets 456,406.80 | 387,589.24
JUg <TI0 Segment Liabilities 136,254.81| 111,226.25| 213,080.56 | 181,978.81| 76,305.94 | 65,682.38 | 425,641.31| 358,887.44
3MTETed addTe Unallocated Liabilities 6,294.48 7,287.80
EGEUGIE Total Liabilities 431,935.79 | 366,175.24
frafora gatt Capital Employed 6,343.58| 6,070.35| 9,934.75| 9,907.32| 3523.09| 3,554.47| 19,801.42| 19,532.14
JTETed it Unallocated Capital 466959 1,881.86
el Aot Yol Total Capital Employed 24.471.01| 21,414.00

Ruoft : 3T ws & srfa ik-dfd srgufiri/dges st & Tde & goa et o 78

H!

NOTE : Information in respect of Non Banking subsidiaries/joint venture has been included under unallocated segment.
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umE : dinfee @vs
Part B : Geographical Segment

(X R H /3 in Crores)

el SR el
infers @s Geographical Segments Domestic International Total
fora=or Particulars 201213 2011-12 2012-13 2011-12 201213 2011-12
MTd Revenue 31,885.64 28,815.84 3,994.78 3,114.36 35,880.42 31,930.20
s Assets 340,511.97 297,177.12 115,894.83 90,412.12 456,406.80 387,589.24

i)

(m

RIS JU 7 @I AFS (T0H) 17 & ST § HRa Raid

d% & feenfadel & e FRIGRT @8 @l grfie Rafdn @ sk

difers @ 1 Titor W & w0 H A & 2

TS ES | BRIGR! Es

®) PR uRare: @5 RAfén & 35deg &g ‘SR’ #§ wquf
fraer <fawm enfie € SR ReRY qen s wfayfdf, gar
TISTR URATe den bRy uRares § e |

@) o T o dfeT § a' W sfim afEfa § S e
s & sicia aftferd el i e

M g dfbm: gexr 3 7 g o wfwfaa & o Frafatea
Q1 wet o gof A= &
i) CoUISR : 3fBaH THY TERIUIGR X 5 aRIg d|
i) T amMhe THsNeR X 50 FRIs F HA 3rIfa Alsrer dwafa

F A ¥ favra 3 quf o sitaa eisieR sik =S wwfai &
fere gafgafaa eiatax 21

°) 3R WU 3iaRvl & ged fefkor
a1 AT @us v Jrufie e WIE $0T & vd e |@vs
3R PRR @vs, Y1 T @UE B FEE GRI R & T
g A &l

3) o & fafFaEE

- 9w wus @1 919 g fPr e Sl @ deftg wos
fafranfsra fosar man 21

- foow @us @ @G T gem foe T T @ HHaRa)
Farferd HRITR @ e & 3urd | fatrafara faar mr

2l
Titor @us - Aiifers @os
®) Toeel uRares
@) R oRarad
AGIHT T 18 - HHTERI W HATENT UGTHR :
) efd vaTeRI 3 g
31eIeTT U : A d1.3TR. 3R
e ferafereT (05.11.2012 )
AYd 31eTeT T : 71 3D PAR s
yaer feers (30.09.2012 )

HRAUTAD 12T 70T 2 T, S
S ©9. 59, rgaT
S Y. Oy, graf (18.06.2012 %)

(©)

The BOI group has recognised Business Segments as Primary
reporting segment and Geographical Segments as Secondary
segment in line with RBI guidelines in compliance with AS 17.

Primary Segment: Business Segments

a) Treasury Operations: ‘Treasury’ for the purpose of
Segment Reporting includes the entire investment portfolio
i.e. dealing in Government and other Securities, Money
Market Operations and Forex Operations.

b) Wholesale Banking: Wholesale Banking includes all
advances which are not included under Retail Banking.

c) Retail Banking: Retail Banking includes exposures which
fulfil following two criteria:
i)  Exposure — The maximum aggregate exposure up to

% 5 Crore

ii)  The total annual turnover is less then ¥ 50 crore i.e.
the average turnover of the last three years in case of
existing entities and projected turnover in case of new
entities.

d) Pricing of Inter-Segmental transfers

Retail Banking Segment is a Primary resource mobilising
unit and Wholesale Segment and Treasury Segment
compensates the Retail banking segment for funds lent
by it to them taking into consideration the average cost of
deposits incurred by it.

e) Allocation of Costs

- Expenses directly attributed to particular segment are
allocated to the relative segment

- Expenses not directly attributable to specific segment
are allocated in proportion to number of employees /
business managed.

Secondary Segment: Geographical Segments
a) Domestic Operations
b) International Operations

AS 18 “Related Party Transactions”:
) List of Related Parties:

(a) Key Managerial Personnel :

: Smt. V.R. lyer
(with effect from 05.11.2012)

Chairperson &
Managing Director

: Shri Alok K Misra
(Till 30.09.2012)

Ex-Chairman &
Managing Director

Executive Directors : Shri N. Seshadri
Shri M. S. Raghavan
Shri B.P. Sharma (w.e.f. 18.06.2012)

149



S 31T gf3T1/ BANK OF INDIA a1ffs RO / Annual Report 2012-13 BOI

(@) srgShmET (b) Subsidiaries :
()  S3N3IS ProRAfesT for. (i) BOI Shareholding Limited.
(i) SBN3TS veaaE Saei d5arg oo (i) BOI AXA Investment Managers Private Limited.
(i) N3 veawE TRt AfdRis wgac. for. (i) BOI AXA Trustee Services Private Limited.
(iv) U § 36 SfEar TSN Ciaih (iv) PT Bank of India Indonesia Tbk
(v) b 3776 SfEar (damtan) for. (v) Bank of India (Tanzania) Ltd.
(vi) d 37 SfEar (q@ﬁug) & (vi) Bank of India (New Zealand) Limited.
(vii)  d 3ifw gfear (g for. (viiy Bank of India (Uganda) Ltd.
(M) e : dufra (c) Associates :
(i) ﬂaéﬁmm‘lﬁaw T refor 6 - (i) Four Regional Rural Banks sponsored by the Parent
. Bank:
+  FREUS AT §B .
! . . *  Jharkhand Gramin Bank
* TG S TAIOT § (qd W FHT HierdT THIOT S .
3 < 3 ST T o) *  Narmada Jhabua Gramin Bank (Formerly known
e o1 3 . or $5 3 as Narmada Malwa Gramin Bank)
: 3? (lﬁ ? *  Vidharbha Konkan Gramin Bank (Formerly
=Y H ST ST ) . . )
! ) known as Wainganga Krishna Gramin Bnak)
: ﬁa. ! %(g\a‘ 3 1 & & T * Aryavart Kshetriya Gramin Bank (Formerly
STT ST 21T) known as Aryavart Gramin Bank)
() v suitaar da for. (i) Indo-Zambia Bank Ltd.
(i)  CHCNIETE B ferfies (i) STCI Finance Limited.
(i) owEIRERT (3feam) for. (iv) ASREC (India) Ltd.
(@) <geh 3T (d) Joint Venture:
() TR gae ag-3d1 S 9T B for. (i)  Star Union Dai —Ichi Life Insurance Company Ltd.
) () et uerdRI & AT HHGER: ll) (a) Transactions with Related Parties:
R BRI H) (% in Crores)
Co e | g JH i i
7 | et veTeR g ltems / Related Party Associates/Joint ventures
2012-13 2011-12 201213 201112
ST 21.15 - Deposit 21.15 -
9 & SR sifrHaa 21.15 - Maximum during the year 21.15 -
STHRITTAT T TR 44.06 73.78 Placement of deposits 44.06 73.78
Iy & R 3fereaq 44.06 173.40 Maximum during the year 44.06 173.40
rger - - Investments - -
Y & SR 3TerHhdg = 10.52 Maximum during the year = 10.52
T e / frarey fecl T 3R T . R Lending in Call Notice / Term Money - -
¥ & R 3TrdHaT B R Maximum during the year - -
3T 3UR B 112.50 Other Lending - 112.50
T8 & 2R 3BT _ 112.50 Maximum during the year - 112.50
uﬁw/ﬁaﬁgmﬁmﬁm 29.58 B} Borrowings in Call Notice / Term Money 29.58 -
9 % 2R atermad 142.08 150.00 Maximum during the year 142.08 150.00
B e | 3o et i B R . 0' o ; 40' 5 Sale of Govt. Securities / Treasury Bills / Bonds 10.84 140.27
3 ] 1 - 101'24 Purchase of Govt. Securities /
i/ . : Treasury Bills / Bonds = 101.24
R fférs arae ) . Non-funded commitments - -
af & 2R iferae Maximum during the year - -
g sarst 2.62 2.82 Interest paid 2.62 2.82
a1 srst 4.07 3.68 Interest received 4.07 3.68
g 1R - E"_‘:ﬂu g ) 0.18 Non financial expense recd. - 0.18
Jecd eI 9.11 - Dividend Paid 9.11 -
BUSIGIGIN : 10.94 Dividend Received = 10.94
& TS a1 - 27.06 Services rendered = 27.06
T HaTe - 17.29 Services received = 17.29
yaer Hfdar - - Management contracts = =
Ut 310 IR - - Other Charges receivable - -
DI 3T 167.48 2.44 Any Others 167.48 2.44
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Q) T YEEH B -

b) Key Management Personnel:

qiRs1f¥¥e | Remuneration

™/ Name & / Designation e e forme ok

Current Year (3) Previous Year (3)
At Y. 3R, 3R 3rezeT vd yae fefm 6,48,485 =
Smt. V.R. lyer Chairperson & Managing Director
i 3nes HER T HAYd 31EFE Ud yee fHewre 15,11,800 22,54,643
Shri. Alok K. Misra Ex- Chairman & Managing Director
i o, owfs HIIUTED fHeed 19,95,690 15,50,895
Shri N. Seshadri Executive Director
7 TH.T4. e HIIUTED fHeed 15,16,172 3,29,850
Shri M. S. Raghavan Executive Director
S &y, et HIIUTED fHeed 10,77,105 =
Shri. B.P. Sharma Executive Director
S .U, gHTaR (15.12.2011 Th) YAYd BT a2 - 15,48,157
Shri. B.A. Prabhakar (upto 15.12.2011) Ex-Executive Director

59 R M & ®Ror sl sk & oo d@t & HHaER, The transactions with the subsidiaries and Regional Rural Banks,
Teg-18 & RT 9 I gﬁg‘ # gdpes T8 fhe T & Afe st gr being state controlled, have not been disclosed in view of paragraph
Taftra it gme % fow ST e & o &9 wiiat % Eg\rﬁ TR F 9 of AS-18 on Related party disclosure issued by the ICAl exempting

£ . 5 N state controlled enterprises from making any disclosure pertaining
Rl St %L' kil T a%Q‘_C—%l to their transactions with other related parties which are also state
(&) BT AFD 19- “UeeT fawmamor (Ye d@) controlled.
() deer foaamer 3R ga gedt § d6 & faw @ <fdena (D) AS 19 “Lease Financing” (Parent Bank)
aRuagans, s 31t & enfher o Tl'sc & @1 3eorg A e (i) The contractual maturities of the Parent Bank’s investment
: in lease financing and its components, which are include
in | fi i d it t hich included
R o< ) in advances, are set out below:
Amount in ¥ crore
fra=or 31.03.2013 31.03.2012 ( )
Particulars 31.03.2013 31.03.2012
SEARCN 0.22 0.22
Gross Investments 0.22 0.22
e Gect 3 Lease payment receivables
() 1o < st 0.22 0.22 (i) not later than 1 year 0.22 022
(i) 139 F 3iferes g 5 a9 ¥ 31fre 8 0.00 0.00 (i) later than 1 year but not later than 5 years 0.00 0.00
(iil) 5 ad < 3rfers 0.00 0.00 (iii) later than 5 years 0.00 0.00
Pl 0.22 0.22 TOTAL 0.22 0.22
sma g 3 0.00 0.00 Unearned finance income 0.00 0.00
e e [@-7] 0.2 0.92 Net investments [a — ¢ ] 0.22 0.22
(_sc) FIETHT TEE 20 - ORI IR IS (E) AS 20 “Earnings Per Share”:
: Sr. No.| Particulars 2012-2013 2011-2012
%. 9. | foeRor 2012-2013 2011-2012
1. Basic and Diluted * (%) 49.01 49.85
1. | smeRyd 3k a9Fd * R) 49.01 49.85
- Calculation of Basic & Diluted E.P.S.:
SR U Tggpet $es o1 aRaper : Particulars 20122013 | 2011-2012
Ferazor 31.03.2013 31.03.2012 Net Profit for the year attributable to
SirRIeT AR B Y& BRT AT Equity Shareholders @ in crore) (A) 2819.90 2724.86
Ty & fore forae @ (R a1s) (9) 2819.90 2724.86 Weighted Average Number
3ﬁm°r 9RR & 91k 3ita of Equity shares (X in crore) (B) 57.54 54.66
T R BR18) () 57.54 54.66 Basic & Diluted Earnings
. h A/B) R 49.01 49.
T vd g SR SRR 31 (8 @) R) 49.01 49.85 per Share (A/8) ®) 90 985
. ™S Q) 10.00 10.00 Nominal Value per Equity Share (%) 10.00 10.00
- N : . i * Basic and Diluted E.P.S. are same as there are no dilutive potential equity
* 3TERYA Ud a4Pd 5. 91.09. THH & & Fife Hal IHred et 2rR T8 8l shares.
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(TB) i1 | 22 - "3 TR & & foTe erEice1:

IR R Rt iR s @R dgant & g wed

(F) AS 22 “Accounting for Taxes on Income”:

The Major components of Deferred Tax Assets and Deferred

ﬁ'l:ﬂa'\':n? & Tax Liabilities are as under:
R a1z H) ® in crore)
fera=or 31.03.2013 31.03.2012 Particulars 31.03.2013 31.03.2012

3m=afig &% anfRaan Deferred Tax Assets
e & MG T9Y 3R &6 HROT 813.88 531.13 On account of timing difference

towards provisions 813.88 531.13
il _ i o2 Others 79.73 64.26
e SMRIfirr 3 snfRerat 893.61 595.39 Total Deferred Tax Assets 893.61 595.39
SRRt R el Deferred Tax Liabilities
ReR snRadl W Jeoer & SROT 41.66 28.39 On account of depreciation on fixed assets 41.66 28.39
oo ) Heagr P BRI 495,54 1025.05 On account of depreciation on investment 495.54 1025.05
g‘mf{ T R T Tal & HRUT 580.61 605.50 On account of interest accrued but not due 580.61 605.50
=T 4.75 8.34 Others 4.75 8.34
o ATRIfTE ) AT 1122.56 1667.28 Total Deferred Tax Liabilities 1122.56 1667.28
Y. (m) (228.95) (1071.88) Net Deferred Tax Assets / (Liabilities) (228.95) (1071.88)

) A A 27 - *HGTh Ie A e R faira Ruifdn
Hgeh w  Frifa dwemst § augl & f&a & dafea s, <,

(G) AS 27 “Financial Reporting of Interests in Joint Ventures”:

Aggregate amount of assets, liabilities, income and expenses
related to the group’s interest in jointly controlled entities:

31T, B et I BT Fbe rl o o &:
g i # (X in crore)
fa=or 31.03.2013 31.03.2012 Particulars 31.03.2013 31.03.2012

3game Liabilities
ot 3k smRfafat 9.93 20.32 Capital & Reserves 9.93 20.32
SRR 0.00 0.00 Deposits 0.00 0.00
3UR 0.00 0.00 Borrowings 0.00 0.00
31 IdT0 Ud JTae= 1783.43 1319.57 Other Liabilities & Provisions 1783.43 1319.57
Sis 1793.37 1339.89 Total 1793.37 1339.89
Raar Assets
RT Red § & oar va 9 0.56 0.00 Cash and Balances with Reserve Bank of India 0.56 0.00
gﬁﬁmﬁwwmmwwwm 51.79 67.09 Balances with Banks and Money
T 1647.79 1215.48 at call and short notice 51.79 67.09
o 045 0.00 Investments 1647.79 1215.48
e 10.69 N A'dvances 0.45 0.00
s D Y Fixed Assets 10.89 11.32

Other Assets 81.89 46.00
g»a i 1798.57 1339.89 Total 1793.37 1339.89
ol sz - 0.00 0.00 Capital Commitments 0.00 0.00
S0 STHRFD 2 0 00 Other Contingent Liabilities 0.00 0.00
s Income
Jufof st 9.50 11.83 Interest Earned 9.50 11.83
ERE L8 Lt Other Income 0.86 0.00
Gl 10.36 11.83 Total 10.36 11.83
g Expenditure
15T T 0.00 0.00 Interest Expended 0.00 0.00
gReer = 20.75 39.30 Operating Expenses 20.75 39.30
SITGEIT I ST HBATE 0.00 0.00 Provisions & Contingencies 0.00 0.00
S 20.75 39.30 Total 20.75 39.30
@y / (1) (10.38) (27.47) Profit / (Loss) (10.38) (27.47)
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oG MG 29 P UEU, ORAG U Ul IORAD  SRadi’
(ge1 ¥p):

@. dgarsil &g gIaEnl &1 gaHc (37 8 HIaEI BISaR)

(H) AS 29 “Provisions, Contingent Liabilities and Contingent Assets”:
(Parent Bank)

A. Movement of Provisions for liabilities (excluding provision for others)

R G ﬁ) (Amount in X crore)
feramon faftre Amret / Particulars Legal cases/
3T RABATT contingencies
2012-13 2011-12 201213 2011-12
IRD 2 22.05 6.61 Opening Balance 22.05 6.61
Y & <R fo5ar T graen= 4.89 15.44 Provided during the year 4.89 15.44
ﬁ%ﬁ?ﬁmﬂﬁﬁw Amounts used during the year — =
sfa 2 26.94 22.05 Closing Balance 26.94 22.05
sieae/ st & T9a eI SR Timing of outflow/uncertainties Outflow on Outflow on
fepeeetiaRoT fopeetiaRoT settlement / settlement /
R gfef= R afeta Crystallization | Crystallization
@ aeREE dgan B. Contingent Liabilities
Wmﬁmaﬁw IR 3 3TRST /| HeRre Such liabilities are dependent upon the outcome of court
N o ' £ . i order/arbitration/out of court settlement, disposal of appeals,
a1 E_: ® 9 E. [__ [ Bl '_mﬂ TE’F <, the amount being called up, terms of contrZCtuaI obligr;ﬁions,
el @ o, Haiftrd vall gRT 318 TS HAT AT =TT Star st devolvement and raising of demand by concerned parties, as
AW &, W HHer: R oxar Bl et a?l'si 9‘%‘5{% G R the case may be. No reimbursement is expected in such cases.
B 10. Additional information disclosed in the separate financial
10. T @ Squﬁ'Rff ¥ 307 ey faxor o3 & goe @ Tlé afafae statemer?ts of the Parent bank .and. the subsidiaries havmg
£ Ma Ricdia Rr=oit 3 Preger ofY T B no bearing on the true and fair view of the Consolidated
I ) ; . .r\?ﬁi Rl o - R Financial Statements and also the information pertaining to the
IR q?t)f LS 31% Hel ¥ e o B WA faeia items which are not material, have not been disclosed in the
faxor § gope & fpam mar 21 Consolidated Financial Statements.
11. T8 el 3aedd GHsT T &, 987 fova oy & 3reel @, i ¥ 11. Previous vyear's figures have been regrouped/rearranged,

TYfed / safeer fosar man 2

wherever considered necessary.
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o o Wiedl of Raid

b 31T Sfgar & e 18 &
Tfea fomita faa=oil = Rard

1.

T d% 31w e & e wfea faxia faaxor (q@ §@) 3R
3R 3R g 3w, $9¢ a1’ o g T ¥ Sy
et T & 3R wfdha faazor & e 31 A, 2018 & wAfBa qee
o, gafea ey gt @ 3R Tu ge av &1 afed Tadl JaTg,
YT o =it 3R 3R e I Bl o TRIET B 2
FRfed faxia fyazor FrafaRed o smenRa 1

U)  EUR gRI o Wifad 9a 9o & farira fawon;

) 3 T WIed gRT ol URiE, dF Waeen SENhf th
BN & o fyaom;

/) TR fei i & it faaron, ot s arar-aRierat 3
FHIET B & 3R:

g)) Q) e GEe HUal & -0 RIfard farira faxon|

TfSd faaxor & fore gder &1 TR

2.

&7 foxiar faaxolt &1 STRafaa g0 86 & yeed @ &, 3 afed
M AR R 9Rd # W e Rigidl & SR dIsiems 39
& s FHar yare & aa 3R 3 uRewa g axa 1 g
featmea, erafaam 3R fxig faoRor R &= @ G&fdg aafed
faretra faawor dar @ stk segfer & fore wefer w@-<am onfie 2,
i et 3R Sfa aReea IRga d=al & T ATt 31E B! F Ih
&, T eirarerst a1 3fe J g A

IR RS CA K EE KA T2 [ |

3.

TR oRET TRIET P YR W 3 GHIPpd faad fFarol ) I
HIH BAT FTART ITRAMUA 21§ 3T ol GRIeh HRAra
TG URETHR I RT SR oIkaT TRIET AHdi & AR @
ST HH®! Y 38T & o &9 NIRe agadansit & uee ax 3R
faxia foaRor oz arfcass sregs doel & 4 €, 396 aR § wfua
UIIRE U1 &R & e Ao a9 3R 39at foeamest ol

ot wlem ¥ wfesd foig faarolt & Rt vd gediaRer & aR
# o e Weg 9 o) & fore e Freares wigar enfie 2
T T gichan drEr Wit & Fofg ) R o 2, G wafea
faeitr faazor & arfcas 3rgge doMT & Yeaiea & Shfew e &,
R I8 GrREeE! A1 FC B PR A, T ARG B qeAidd B
# o Wed | SN W & wuied o oo & dar
) 3R g § 3idaRe Framor g & eam <@ &, S o
wen & fEomge & fore @@ ik 3fua wRewar wega awar 2 3k 3
&1 aRRferal & 3fa 21 drar wien # 3w & T aar et &
3ugRhdl &1 Yedic 3R JeH GRT fobe T eiam SrgHT T Yedico
3tk e & v faeiia faazor o wqot segfr &1 geare enfire 21
FART fowar 2 6 eIR gR1 o fohe M1 ora wRieT e v ©
3R EARY o1 I @1 3fed 3R geH aRd

a1ffs RO / Annual Report 2012-13

REPORT OF THE INDEPENDENT AUDITORS

To the Board of Directors of Bank of India

Report on the Consolidated Financial Statements

1.

We have audited the accompanying consolidated financial
statements of Bank of India (“the Parent Bank”) and its
subsidiaries, associates and joint ventures collectively
hereinafter referred to as “Bol Group” and the consolidated
financial statements comprise the Consolidated Balance Sheet
as at 31st March 2013, the Consolidated Profit and Loss
Account and Consolidated Cash Flow Statement for the year
then endedtogether with a summary of significant accounting
policies and other explanatory information.The consolidated
financial statements are based on —

(a) Financial statements of the Parent Bank audited by us;

(b) Financial statements of three domestic subsidiaries, one
domestic joint venture, four domestic associates and one
overseas associates audited by other auditors; and

(c) Financial statements of fouroverseas subsidiaries reviewed
by other auditors; and

(d) Unaudited financial statements of two domestic associates.

Management’s Responsibility for the Consolidated
Financial Statements

2.

Management is responsible for the preparation of these
consolidated financial statements that give a true and fair view
of the consolidated financial position, consolidated financial
performance and consolidated cash flows of Bol Group in
accordance with accounting principles generally accepted in
India; this includes the design, implementation and maintenance
of internal control relevant to the preparation and presentation
of the consolidated financial statements that give a true and fair
view and are free from material misstatement, whether due to
fraud or error.

Auditor’s Responsibility

3.

Our responsibility is to express an opinion on these
consolidated financial statements based on our audit. We
conducted our audit in accordance with the Standards on
Auditing issued by the Institute of Chartered Accountants of
India. Those Standards require that we comply with ethical
requirements and plan and perform the audit to obtain
reasonable assurance about whether the consolidated financial
statements are free from material misstatement.

An audit involves performing procedures to obtain audit
evidence about the amounts and disclosures in the consolidated
financial statements. The procedures selected depend on
the auditor’s judgment, including the assessment of the
risks of material misstatement of the consolidated financial
statements, whether due to fraud or error. In making those
risk assessments, the auditor considers internal control
relevant to the BOI Group’s preparation and presentation
of the consolidated financial statements that give a true
and fair view in order to design audit procedures that are
appropriate in the circumstances. An audit also includes
evaluating the appropriateness of accounting policies used
and the reasonableness of the accounting estimates made by
management, as well as evaluating the overall presentation of
the consolidated financial statements.

We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our audit
opinion.
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3rfima

6.

ARt I 3R fean IFERY dur & fir W wdiawor sk

STl & i faaRolt W 3 orar Wiedi & R & 3R ),

7o A fiw T, wRfed fod faevor amm dR R wRa § WeR

fope o e Rl & sz we 3ik Sfua oRgwar sRga &=t £

v) wfed gee-ua & de # 31 A, 2013 @ Rufa & sRER
i3S gu & ot o Refa

) R ARG Y FAT gP I b AT BT FRfeha o 3R g @
@ Rerfar silk

) N ARG P T gU qY B D! YR b G Abal YaTg
faavor o Rerfey

Opinion

6.

In our opinion and to the best of our information and according
to the explanations given to us and based on the consideration
of the reports of the other auditors on the financial statements
of the subsidiaries as noted below, the consolidated financial
statements give a true and fair view in conformity with the
accounting principles generally accepted in India:

(a) in the case of the Consolidated Balance Sheet, of the state
of affairs of the BOI Group as at 31st March 2013;

(b) in the case of the Consolidated Profit and Loss Account, of
the profitfor the year ended on that date; and

(c) in the case of the Consolidated Cash Flow Statement, of
the cash flows for the year ended on that date.

Mumbai, 13" May, 2013

o Other Mat
! ! ther Matters
7. & e & T foavott & oar wver & & et 7 We did not audit the financial statements of
- . . e did not audit the financial statements of —
v) 9 3rgNi e o faaRer gem W 2013 @1 oot amiaar e o
(a) subsidiaries, whose financial statements reflect total
() T 2021.66 FRIg, IE Y BN FAT a¥ & ferw et eTeE assets (net) of ¥ 2021.66 crores as at 31st March 2013,
% 180.65 B 3R fFract Tt aTeT gaTg ot IR T 197.09 RIS total revenues of ¥ 180.65 crores and net cash outflows
oY € amounting to ¥ 197.09 crores for the year then ended;
: e e fygeor s (b) joint ventureswhose financial statements reflect total
aﬁr) 3ﬁ I 3T R ﬁaég‘mﬁﬁ 2013@@ assets (net) of ¥3995.09 crores as at 31st March 2013,
( ) ¥ 3995.09 2 XTI e Mo za.? 1427.51 total revenues of ¥ 1427.51 crores and net cash outflows
FRIg AT aet Feba! STal HaTe X 30.69 RIS TRl 2 amounting to ¥ 30.69 crores for the year then ended; and
/) N T 3§ & v vers duft 9@ 86 & Haa ar @& (c) associate sreflecting share of net profitof the Parent Bank
1 7 60.16 BRI oY & of ¥60.16 crores for the year then ended.
e \ Y These financial statements have been audited by other auditors
& N a% a3 ﬁ@T FRlE! GRT B T 2, whose reports have been furnished to us by the Management,
aqiﬂid é;ﬁy@mmgﬁa?ﬁ% 3R gARY I Bae 3 and our opinion is based solely on the reports of the other
oraT WRieTdt o Rure! W amenRa g1 auditors.
8. &Y 3 U HUKl & odT qifera o faaxoit = frk &) S 8. We have also relied on the un-audited financial statements of
5 = o & % JSUT ERT 3UCTET AT T &, PP 3R R 2 two associates as made available to .us by the management
NI P ; FR S of the Parent Bank based on which share of profit of
16.76 > o4 @ % 16.76 crores have been considered in the consolidation.
9. 39 ke 7 3R 8 H A T WHEA & WY H IO T TFT 9. Our opinion is not qualified in respect of the matters stated in
AT 3 T8 ' paragraphs 7 and 8 above.
For Chaturvedi & Shah For Karnavat & Co. For Sankaran & Krishnan
TIEl TRATHR
Chartered Accountants Chartered Accountants Chartered Accountants
(B T3t <. 101720W) (B4 Tail. ¥, 104863W) (B 3. ¥, 0035829)
(Firm Reg. No. 101720W) (Firm Reg. No. 104863W) (Firm Reg. No. 003582S)
(farcrer . ieh) (TR &, @reh) (T9.%.59R)
(Vitesh D. Gandhi) (Sameer B. Doshi) (M. K. Kumar)
Partner Partner Partner
TH.H. 110248 UH.q. 117987 UH.H. 202092
M. No. 110248 M. No. 117987 M. No. 202092
F vel. LS . P THAIRE! Us THiREe Tl $HTD LIS JR
For L.B. Jha & Co. For SRB & Associates For Isaac & Suresh
Chartered Accountants Chartered Accountants Chartered Accountants
(¥ UM, §. 301088E) (¥ TsM. 3. 310009E) (¥ YT &. 0011508)
(Firm Reg. No. 301088E) (Firm Reg. No. 310009E) (Firm Reg. No. 001150S)
(&.%. wisT) (it ara) (&. =)
(K.K. Bhanja) (Sanjeet Patra) (K. Suresh)
Partner Partner Partner
UH.A. 14722 UH.H. 056121 UH.H. 023554
M. No. 14722 M. No. 056121 M. No. 023554
Hag, 137, 2013
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TR || (7T 3)- Yebe (Ffdsa)
ATt 2013

arferet Siew -1

SN BT B 8

OTTeSD Gebe
(@) agg & o o o1 T 517 R g8 TR o &l 21

(@ IHE & R ot 3R Fome 3qeedl & foe a9e & smerR ¥

Rreansit & ve s Sae ar g &1 gferd faazor fear mn
&l

(i) 3 X R § TRihd 2 (i) I gD MR W w@fed & (ii)
52 Fel a=ama fEar mar @ 3R (iv) 3 7 o wAfea &, 7 & e
TE 2 (3areronef et fder shRaw & e o |17 7 2)|

Tfed o fqaxomst & amrgaar ve dfoefie ama &
FMEUR R yafed JAeM SURUT & 3RV 3R OR f&ar
mar & 3R IR FafadiereEst & deg § 9Rd # sk e
erasi/aratadt & ddu § waft et # yafera denfie graet vd
o3t & 3oy & Raarar 39 Reifa & 518t smaren gfua fasar mar &l
d sifes fear v 3o srgEfil & faxa faavoms uRdg =
TRITBR I (MSTITE) RT IR {60 T8 e A (o)
21 % IR dIR fohe 3 & var ufih &R ufth smeR W fhar S
2 3k 370 Ty U= W S 3R, o, 3ma 3R =g Sig &
ST & 3R 3R g Feaer], 9 AR, 3T ATH/ETH B I
I et fear simar @ 3R 39 wu-are U 3avas qHIae
fobe ST & 3 vP orama AT $ 3U 3% T & o sawd
& foq b SRt srgufidl/aeaifidl & Arel 3 Bigax & st
foxirr faa=or w3 wri fafeomas smemsi/siaRiia faxirar Raifén
AFD! (FTSTHIRE) F MR R IR e 7 &1 wafea g
faaroTaat # 37 uRomm @ enfier ot T8 fosan s <aT & Fifes 3
3 R Tgd 3R TS D IS T8l ¢l SFER & faaRoms 36t
Refém arivg a o five e 2 5 9w da o Rarfdn o’ & sik
dg AR 31 A1, 2013 21

Fean Frtal § e 8g aien sfeadt gl & swfa e
S 8, S oREieT AMG 23 S HRGIK OMel iR e
(3TEAEITE) BRI AT “TRfha faxor vt & eafee # faer &g
TETe” & 3R &l

Fgeh Il ¥ a9 ¥g YRR FET SRATaR AR (3TSRITU3TS) GRT
SR TEid WHd 27 |G Wi # ae o faxia Rafén &
IR ST BT TG “HTUTTs 3MER” W fosar s &

3 il @1 fawer fFrageER ¢ e foxdia faazer oa

& gHeA d6 (0 ) & U faxia fgavor o3 & wn fear
EITEIT%L

Basel Il (Pillar 3) - Disclosures
(Consolidated) March 2013

Table DF-1

Scope of application

Qualitative Disclosures

(a) The name of the top bank in the group to which the Framework

applies.

BANK OF INDIA

(b) An outline of differences in the basis of consolidation for

accounting and Regulatory purposes, with a brief description of
the entities within the group

(i) that are fully consolidated; (ii) that are pro-rata consolidated;
(iii) that are given a deduction treatment; and (iv) that are
neither consolidated nor deducted (e.g. where the investment is
risk-weighted).

The Consolidated financial statements have been prepared by
following going concern concept, generally on a historical cost
basis and conform to the statutory provisions and practices
prevailing in India in respect of Indian Offices/Branches and
in respective foreign Countries in respect of Foreign Offices/
Branches, except as otherwise stated.

The financial statements of Bank of India (the Parent bank) and
its subsidiaries in accordance with Accounting Standard (AS) 21
“Consolidated Financial Statements” issued by the Institute of
Chartered Accountants of India (ICAIl), on a line by line basis
by adding together like items of assets, liabilities, income and
expenses after eliminating intra-group transactions, balances,
unrealised profit/loss and making necessary adjustments
wherever required to conform to uniform accounting policies
except in case of overseas subsidiaries / associates, where,
the financial statements are prepared based on local regulatory
requirements / International Financial Reporting Standards
(IFRS). Impact of such adjustments not being material is not
given in Consolidated Financial Statements. The financial
statements of the subsidiaries are drawn up to the same
reporting date as that of Parent bank i.e. 31st March 2013.

Accounting for Investment in Associate companies is done
under Equity method in accordance with Accounting Standard
(AS) 23, “Accounting for Investments in Associates in
Consolidated Financial Statements”, issued by the Institute of
Chartered Accountants of India (ICAI).

Accounting for Investments in Joint Venture are consolidated on
“Proportionate basis” as prescribed in Accounting Standard (AS)
27, “Financial Reporting of Interests in Joint Ventures” issued by
the Institute of Chartered Accountants of India (ICAI).

Entities that are fully consolidated

The particulars of the subsidiaries whose financial statements
are consolidated with the standalone financial statement of the
bank (the parent) are as under:
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3Ryl o1 AWM e et T 31.03.2013 Country of | Proportion of
ames of Subsidiaries ncorpora- wnership
WWW N f Subsidiari | O hi
>of T tion as on 31.03.2013
: _ Domestic Subsidiaries:
0
©) | Saiam IRRaesT ﬁ";@ké &) HR< 51% a) | BOI Shareholding Ltd.
1) | SBN3ME TN SdvcHe (Non-Banking) India 51%
A7 o for. (iR &) R 51% b) | BOI AXA Investment Managers
vt. Ltd. (Non-Bankin ndia o
“ﬁ') mww-\qﬁ—\qﬁ Pvt. Ltd (N Banki g) Ind 51%
1. for- (TR ) ARG 51% c) | BOI AXA Trustee Services
= o Pvt. Ltd. (Non-Banking) India 51%
— - Overseas Subsidiaries:
©) | T 3§ 3ifh sfean semRwEn PT Bank of India Indonesi
e . 6% a) ank of India Indonesia
_ i 35';. s ° Tbk (Banking) Indonesia 76%
&) | Stalias demtan for. (dfdm) [EIEE 100% b) | BOI Tanzania Ltd. (Banking) Tanzania 100%
)| d 31 fear (—piiets) c) | Bank of India (New Zealand)
for. (dfem) BB 100% Limited (Banking) New Zealand 100%
81) | dop 31w gfgan (gmeN) d) | Bank of India (Uganda)
i ; 0 td. (Banking ganda o
for. (dfm) et 100% Ltd. (Banking) Ugand 100%
e duftrat 3 85 &1 20% a1 aifers e (?%E) 3. Bank is having 20% or more stakes in following entities.
- R Sr. Country of Proportion of
E.. F 1 A1 & i 1 3 No. Name of the Entity incorpora- ownership
il gferer tion percentage
i) mm‘:,‘i'r‘raﬁmgaﬂiﬂ i) | Star Dai-Ichi Life Insurance
. for. (SeaRw) YRa 48.00 Co. Ltd. (Insurance) India 48.00
i) m&ﬁaﬁﬂm ii) | Securities Trading Corporation
3t S for e 29.96 of India Ltd. India 29.96
. i)y | ASREC (India) Ltd. India 26.02
iii) | CoERIRE (WRa) fe1. R 26.02
- ) : ( ) . iv) [ Indo-Zambia Bank Ltd. Zambia 20
v) 5981 i o for. ez 20 v) | Aryavat Kshetriya Gramin Bank India 35
V) | smatad e I d6 HRA 35 vi) | Jharkhand Gramin Bank India 35
Vi) | TRGUs ImoT d6 YRd 35 vii) | Narmada Jhabua Gramin Bank India 35
vii) qﬁamm% IR 35 viii) | Vidharbha Konkan Gramin Bank India 35
viil) | fereef ot Imeior d aRa AR 35 - )
ii) Pro-rata consolidated:
ll) TR W & - Security Trading Corporation of India Ltd.
FaaaRer e BruRe 31w gfar for. Indo-Zambia Bank Ltd.
3Ug) Sfifear da fa1. ASREC (India) Ltd.
UOEARE! (WRd) for. Star Union Dai-Ichi Life Insurance Co. Ltd.
TR ZIERFT S-S 18 SIURY . e, 4 Regional Rural Banks sponsored by the Bank
5 grRT IrNTSTa 4 & aTor d iii)  Entities given a deduction treatment : NIL
iily ~ Fuf-l P Pk '§<£ ciie feam man : b iv) Entities neither consolidated nor deducted : NIL
V) = Al 7 g @ T dufal : T
) g Quantitative Disclosures
(b) The aggregate amount of capital deficiencies in all
(ah) @ aﬁqﬁ@ i % e Rremat @& o i o subsidiaries not included in the consolidation i.e. that are NIL
THT # wfie & ﬁ?ﬂT ! T @ ST?ITT‘T o deducted and the name(s) of such subsidiaries.
el ﬁﬁ%ﬁﬁﬁﬁ@%w T (d) The aggregate amounts (e.g. current book value) of
Femt § § T SeTERoTeS the bank’s total interests in insurance entities, which
(?f) il El'sr"f il Eétﬁ,é fwﬁ %ﬁ Gl ® qTTquﬁTafmT % o are risk-weighted as well as their name, their country of
iy W) g . incorporation or residence, the proportion of ownership NIL
STPT M, RAMHT 1 IR tﬂ 3 a_s_ et feq interest and, if different, the proportion of voting power in
aﬂmgwmsﬁwaﬁﬁm%‘?hsqwsﬁﬁa IRIEN I these entities. In addition, indicate the quantitative impact
B Ul D ﬂﬁﬁ?ﬁ 39 Ughi T Fd ugha on regulatory capital of using this method versus using
O axd W fome §ot ) uRATees g9 aiie the deduction.
arferaT Sew-2 Table DF-2:
Wm Capital structure
Qualitative Disclosures
) ] ] ] (@) Summary information on the terms and conditions of the main
(@) @ g\EﬁTIH foradl, o9 w0 ¥ g C:LE(ﬁTH forma s oo | o 3R features of all capital instruments, especially in the case of
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feoR 2 9 enforeT B9 & U €, @Y g foRivansit & et siR Fraemt

capital instruments eligible for inclusion in Tier 1 or in Upper

& aR ¥ Wt @l Tier 2.
v do 30 s
T o _ A BANK OF INDIA
1. é\,m 3 %1 qﬁ A ¢ &t 91, o 3R 1. Bank’s Tier 1 capital comprises of Equity Shares, Reserves and
EIES Her 21 Innovative Perpetual Bonds.
Aﬂfﬁ #_mﬁﬁ CIEGH| ¢ ) 3ﬂ?31'_*’1 CIES] ot o fpe € o feam 2 Bank has issued Innovative Bonds (Tier |) and also other bonds
ot o enfirer 89 & fore o §| dfgd @1 faaxor R & eligible for inclusion in Tier 2 capital. Details of the bonds are as
under:
& i (GftStame) ) | tive Perpetual Debt Inst ts (IPDI)
a nnovative rFerpetua e nstruments
fora=or frfna | oxdigea P | ITRIS ?
akE wd < 3 Particulars Date of | Perpetual & | Coupon| <in
oI fadea Issue Call Option Rate crore
@) SR oM - | gue) 85 a) | Jersey
et faferom | 30.03.2007 | 30.03.2017 | 6.994% | 461.10 Branch
0 < — 0,
@) g | WRA N | 27.07.2007 | 27.07.2017 | 10.55% | 400.00 s MTNI U?DIBZ.M“ Zggj;gg; zg'gi'zg:: 613.092‘51 ;" jﬁ;';g
) g |l WRA T | 27.09.2007 | 27.09.2017 | 10.45% | 100.00 ) | Series n'nda | 2727 adl OO :
=T e B B e c) | Series Il In India | 27.09.2007 | 27.09.2017 | 10.45% | 100.00
e « = e - Sl i d) | Series Il | InIndia | 11.10.2007 | 11.10.2017 | 10.40% | 155.00
5 3yen IV ARAH | 10.02.2009 | 10.02.2019 | 8.90% | 400.00 e) | Series IV | InIndia | 10.02.2009 | 10.02.2019 | 8.90% | 400.00
0,
) v Wf‘ 09.12.2009 | 09.12.2019 | 9.00% | 325.00 f) | SeriesV | Inindia | 09.12.2009 | 09.12.2019 | 9.00% | 325.00
B) e Vi WRAH | 09.00.2010 | 09.09.2020 | 9.05% | 300.00 g) | Series VI | In India | 09.09.2010 | 09.09.2020 | 9.05% | 300.00
il 2141.10 TOTAL 2141.10
b I 51 b) U Tier Il Bond
pper Tier onds
fora=or frfad | oRugear | T |IFs
e @ e xR il Particulars Date of Date of Coupon | in
) | IR fEaR Il Issue Maturity Rate crore
a ) : a) | Upper Tier
g | HRA A | 81.07.2006 | 31.07.2021 9.35% | 732.00 Il Bonds -
Q)| daT Series | In India | 31.07.2006 | 31.07.2021 | 9.35% | 732.00
ST T 240 b) | London
e fhferomT | 22.09.2006 | 22.09.2021 | 6.625% | 1305.20 Branch
7 e e - MTN USD 240 Mn| 22.09.2006 | 22.09.2021 | 6.625% | 1305.20
U=y - c) | Upper Tier
et |l R H | 16.10.2008 | 16.10.2023 | 11.15% | 500.00 Il senet ,
— Series Il | In India | 16.10.2008 | 16.10.2023 | 11.15% | 500.00
T) | s Rl ) | Upper
ETW . . Tier Il
Eircrall WRA W | 28.07.2009 | 28.07.2024 | 8.45% | 500.00 Bonds
3) | s R |l — Series Il | In India | 28.07.2009 | 28.07.2024 | 8.45% | 500.00
m ) . e) | Upper Tier
gi@en IV | 9RAH | 28.08.2009 | 28.08.2024 | 8.50% | 500.00 Il Bonds
) [ o= =R — Series IV | In India | 28.08.2009 | 28.08.2024 | 8.50% | 500.00
§ivsy - f) | Upper Tier
gjRge V HRAH | 20.01.2010 | 20.01.2025 | 8.54% | 1000.00 Il Bonds
— Series V| In India | 20.01.2010 | 20.01.2025 | 8.54% | 1000.00
B) | s Rl ,
Sioeq - g) | Upper Tier
gRge V aRad | 11.06.2010 | 11.06.202 8.48% | 1000.00 !l Bonds
ek 20052025 AL ; — Series VI | In India | 11.06.2010 | 11.06.2025 | 8.48% | 1000.00
Pa 5537.20 TOTAL 5537.20
) @er R CIES 3T€ﬁ?{'l'ﬁ'0'l§r|3'\=l c) Lower Tier Il Bonds i.e. Subordinated bonds
faraon frfmat | aRuaaa T | IS X :
ardre B arde = § Particulars Date of Date ?f Coupon | Tin
. 3 Issue Maturity Rate crore
0,
@) e Y ST | AL | el | EEE || S a) | Series V In India | 23.01.2004 | 30.04.2014 | 5.88% | 350.00
@) | eVl | WRAH | 31.08.2004 | 30.04.2014 | 5.90% | 200.00 b) | Series VI | InIndia | 31.03.2004 | 30.042014 | 590% | 200.00
W | gEen Vil | 9RdH | 23.02.2005 | 23.05.2014 | 7.10% | 300.00 c) | Series VIl | InIndia | 23.02.2005 | 23.05.2014 | 7.10% | 300.00
°) | g VIl | 9RaH | 16.09.2005 | 16.04.2015 7.50% | 750.00 d) | Series VIl | InIndia | 16.09.2005 | 16.04.2015 | 7.50% | 750.00
g) | giwer IX YRA W | 20.03.2006 | 20.06.2016 | 8.00% | 200.00 e) | Series X | InlIndia | 20.03.2006 | 20.06.2016 | 8.00% | 200.00
1800.00 TOTAL 1800.00
ool
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2. SSUEIES aﬁg@ﬁ@wggﬂmé 2. The main features of IPDI are as follows:
h oo ot &1 3]%3—(-3 Wﬁ@?ﬂﬁ o ﬂ??ﬁﬂﬁ’r) qAT FOT (@R i) These instrument.s have characteristics of gquity (perpetual
am’\%ﬁgﬁwéam) 1 GET 2| anq non-cumulative) and that of a debt (interest payable
. . being tax deducted)
i) oy fo e smedlans Tefder siik s siftad wer f\S RS iy IPDI issued are included up to 15% of total Tier | capital
ﬁsig frider & &¢ _E 9 ved, foeet o @ $a e | @ 2l of previous year after deduction of goodwill and intangible
15% 3T & R & assets but before deduction of investments.
i) o forad Frod R R IR Y S & i) These instruments have been issued at a fixed rate.
V) ag rad 7 Bee g 100 afa s ¥ 17 10 9§ % T iv) The |nstrum.ents have been |ssu.ed with a call option and .a
S g B Ewaﬁﬁﬁﬁl step up option after 10 years with a step up of 100 basis
points.
3. IR Ilmﬁgmﬁﬁwsﬂw%
3 s & 3.  The main features of Upper Tier Il bonds are as follows:
) ; ¢ st o of : a%;ﬁa% %, i)  These instruments have many similarities to innovative
ag ' 15 gm ﬂ’s‘%l Tier | instruments. However these instruments have been
iy o fored Fod R R IR A S 2 issued at a minimum maturity of 15 years.
- o ii These instruments are issued at a fixed rate.
i) o' forad 7 fawea ger 100 99w dige & @ 10 9 & a1
3 R : iii) The instruments have been issued with a call option and a
s j ® %WWEIT\&H%TEE%I step up option after 10 years with a step up of 100 basis
& 9 S 3its e ERRmn ddie (st points.
| o . ank of India Indonesia ubsidiary
“,gam Ui, , & 1l B. PT Bank of India Ind ia Tbk (Subsidi
&1 ' ier | capital consists of Paid-up are Capital, Premium,
T TS 3 | & & Tier | capital i f Paid-up Share Capital, Premi
. . . . Regulatory Reserves and Retained Earnings
. d 3ites $fan (danfrn) for. (srgeh)
PN « . : . . ank of India (Tanzania) Ltd. (Subsidiary
fEoR | Gait & gavar eR ait qen smRfafat enfie €1 B 3 Gait C. Bank of Indla (T 'a) Ltd. (Subsidi
forad 311 & o et &, o | a1 3R BRI W‘ﬁf F e ?@ Tier 1 capltal. comprlses of paid gp share capital and rese.r\{es.
1 No other capital instruments are in the books of Banks eligible
A for inclusion in Tier 1 or in Upper Tier 2.
A, o s ¢ S ( Ei cis) fer. (373 ") D: Bank of India (New Zealand) Ltd. (Subsidiary)
e | cﬁﬁ_ﬁ Wé _?H_ cl‘_’ﬁ qen IRfefca 2 i'E_ gl a’érg 3= 113?[ Tier 1 capital comprises of Paid up share capital &Reserves. No
forad s §% ot afgai 9 €, feox | am s= e |l @ﬁmﬁw?@ other capital instruments are in the books of Banks eligible for
Wq@f%‘l inclusion in Tier 1 or in Upper Tier 2.
3. S it i3 (guis) fo. (Sfdm) (srgh) E: Bank of India (Uganda) Ltd. (subsidiary)
o= | ris‘ﬁ I ol IR l‘ig'ﬁ oI TRt onfie 21 Er'?l’é =g 113?[ Tier 1 capital comprises of Paid up share capital and Reserves.
forga 31 3o o afeadi 4 & o | a7 R B | ‘ﬁl’fﬁﬂ'ﬂﬁ?ﬁ?@ No other capital instruments are in the books of Bank eligible
a3 TS ' for inclusion in Tier 1 or in Upper Tier 2.
Quantitative Disclosures
HIEATHD GhcH
PN Ej\?'ﬁ & s 1. The Tier 1 capital of the consolidated bank comprises:
1. Tafed feox 1 1 7 T 2 ;
! (X in Crores)
Rz #) ) | Paid-up share capital 596.64
i) | g AR gsh 596.64 i) | Reserves (excluding revaluation reserves) 21067.28
i) | smffEl (e sRfdfat o Brga) 21067.28 iiiy | Innovative Perpetual Bonds 2141.10
iily | AT RUGHA I 2141.10 iv) | Other capital instruments
iv) 34?:[\15?[1%1@% Deductions
e v) | Amounts deducted from Tier | capital
[ R e A | (s s =
TR T Go (HI+TTeV-) 25473.98 P :
s PR E IRy (R’\ﬁ'ﬂ’fﬁﬁaﬁ) 3. 7915.72 HR;I'SF%‘I 2. I?oerezmount of Tier 2 capital (net of deductions) is ¥ 7915.72
3. FRfe [Ztﬁﬁﬁr E : %%HWHW@ o F¥ D = 3. The debt capital instruments eligible for inclusion in Upper Tier
R a1 ) 2 capital are:
T aBrT AT 5537.20 ® in Crores)
S 3 o & 2R afifa afr Total amount outstanding 5537.20
- . - Of which amount raised during the year -
9\‘_’?[ FEH B A el 7 iy 5537.20 Amount eligible to be reckoned as capital funds 5537.20
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4. @BR feax 2 Goi 9 wwmaer & fore ura witor #oT S ISR €

4. The subordinated debts eligible for inclusion in Lower Tier 2

capital are:
(X in Crores)
Total amount outstanding 1800.00
Of which amount raised during the year 0.00
Amount eligible to be reckoned as capital funds 590

5. There are no other deductions from capital
6. The total eligible capital comprises:

(X in Crores)

Tier | Capital 23473.98

Tier Il Capital 7915.72

Total Capital 31389.70
Table DF-3

Capital Adequacy

Qualitative disclosures

(a) A summary discussion of the bank's approach to assessing the

R a5 )
el Jebr IR 1800.00
ot & af & SR afdfa fer 0.00
Yot Fferat & v & o= @ ST aren o e 590.00
5. UoN & ¥ arg 1S welfera A& &
6. ool U Gon ¥ wwEaw
R )
feaz | gt 23473.98
fea Il gt 7915.72
e Gort 31389.70
arfereT Siew-3
o
TOTHS THe
®) TAHM TUT WA BI-HAT b T H 310 YTt gt geaiee &
fore §o & gftemior o Wau J fagamr
3% gRT SR snenRa 3Ra U (HIFREIR) & gad air
M '] TR W W 3O Yo smavaddnstt & afia
et fohar sar 1 ufoss & SRER gfs, G smagaddr,
it feen e, Ay anfies uRewa vd Sifew eman, anfe &1 o=
T &g Yo AieHT @ a1 3MeR W |EeT @ s &1 |l
SREw! B TS T J <& &g 36 o AR Yot T Fedid-
fsear (3rg<ived) fasfad & 21
§. i) & 3its i e ddis (st
5 B B. 219.21 TR B YN, IR 3R MR B FET 3
U T w81 FOT B Wi fawR & FeRar R arfaRes e
U & 17 Gl 2
1. éassr”rqss%m(aaﬁm )%.(aﬁﬂﬁ')éﬁisﬁwé‘%m(m)%.

(3rgei)

qdqerr 3qeed o 3% i dontar (130 gRT drafad aRia
wfaf gr1 fisia feenfdel w smeRa Fafsa deie w gt
waierar qen frame gon & FARe ufafer d6 & ydem grRT @t
ST &1 39T I B TS 3R W §a 3170 dat-rar gRT gof
@ A

d& » Froms gon S g9 JEeF g gl & g8 o fRer #
faufa @ :

fEoR | gt : 2R gan, ufenRa sma e gfvenRa sma & fafraem
gr1 i smRféfcail R | 4ot & uReem # gdved &g vd
TR IR Fic fore 37 £

fEoR 2 qaht : ardar wor o gon, e erfererar den fad &g
Jerey sfaact feradt & 3fa geaie W 3w 3me|

IHT & AR qipd Ufd SR HR & dRaR & AT SREH
IR sl a1 YHRad f&ar sar & o o Juifkde qer mRE
P GReTd T@I gE T, TSR AT IS 3R T wiwer e
3 et SRgET B el orar 21 39 IeR % do= e

A

adequacy of its capital to support current and future activities.

BANK OF INDIA

The Bank carries out regular assessment of its Capital
requirements from time to time to maintain a comfortable
Capital to Risk Weighted Assets Ratio (CRAR). The capital
plan is reviewed on an annual basis to take care of the future
growth in business, capital requirements, policy guidelines,
macro-economic scenarios, risk appetite etc. The Bank has
also developed Internal Capital Adequacy Assessment Process
(ICAAP) to comprehensively address all risks and maintain
necessary additional capital.

PT Bank of India Indonesia Tbk (Subsidiary)

The capital of the bank at ¥ 219.21 crores comfortably supports
the current asset base. Depending on the future expansion of
credit, additional capital may be infused.

Bank of India (Tanzania) Ltd. (Subsidiary) and Bank of India
(Uganda) Ltd. (subsidiary)

Capital adequacy and the use of regulatory capital are
monitored daily by the Bank’s Management, employing
techniques based on the guidelines developed by the Basel
Committee, as implemented by the Bank of Tanzania (BOT), for
supervision purposes. The required information is filed with the
BOT on a quarterly basis.

The bank’s regulatory capital as managed by its management is
divided into two tiers:

Tier 1 capital: - Share capital, retained earnings and reserves
created by appropriation of retained earnings. Prepaid expenses
and deferred charges are deducted in arriving at Tier 1 Capital.

Tier 2 capital: - Qualifying subordinate loan capital, collective
impairment allowances and unrealized gains arising on the fair
valuation of equity instruments held as available for sale.

The risk-weighted assets are ensured by means of a
hierarchy of five risk weights classified according to the
nature and reflecting an estimate of credit, market and other
risks associated with each asset and counterparty, taking
into account any eligible collaterals or guarantees. A similar
treatment is adopted for off-balance sheet exposure, with
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T SR &G BV 31018 STl & foredd dwnfaa &t & siferes
IBRAG IGfT BT G THRISH far e &

°. oo 3 S (=gghets) fo. (argeh)
eI 35eTd &g RaTd 3 31w gpiels (3RaTasts) & faenfdet
R anenRa Ffsd aeie W gal waiwdr qen Foms 4ot &
TN B AR gfifeT 86 & geeE gR1 &1 ST 7 3awad GaT
PT Jobe fomTel MR R WM Jdbe faaxor g e s €
d% & yaem gRT yaft frame gon § taet fToR 1 gan e 21
fea= | g3t - 9 g, ufqenRa sma den ufdenRa sma & fafaree
g1 e smRfafai|
IHid & ER ailigpd Ufg RGN ¥R & dRa™ & SIRT SEs
ke st & gffad fasar smar @ den orx Jufedas qer mREr
@ gfeTa X@d g FHOT, A9TR a1 gdd 3nRa e yfuer afga
3T gaftra SReawt o1 gefRfd a=ar &1 9 geR 316 do=g e
0T SREH B HIAYOTEH 31018 St & foresd danfad &1f & siftres
BB TPi BT P& THIANSH fooart e &
TS YPHe
(dh) | 3R ST T & 9% FOT SREH & fore Toir
W 3TATIDAT
.« THOIGd gREDIvT & S UhIfera: T 2774 0B
- mfyfaRor Fraw Bl
(3 | TR ShiRew & fore Gomt & smaggaa:
.« HHoIGd 3afY gitecmr
- e R SRew: T 794.71 BRI
- foeeh ga e (zavf @ enfie &) T 6.75 PRIS
- giad shfem % 160.88 TRIS
(@) | aRare shiew & fore ot & smazadsar:
. o1 Hpad gREBIvT: T 1684 BRI
(§) | o3Ik fea | o s
. o wafesd wgg o fore den 11.11% 3iR 8.31%
- Tyl & ST & fore (s yeR
BORGET JGTH ol T &, 3! el
W RUSIHEAN a1 3U-THfhd) 37bel
337 & fore 11.02% 3R 8.20%
afereT Suws-4
o1 SiReA-aW Sl & fere T gwed
TOTHS FHe
®) U SfEd Afed TER qOTEd Jded @ Javaddl fore
ftaferd &
- et <o &1 IR JUT STEIRT (FRA 354%9 29
P. &P 3P g

d, wraw Red §5 & g & smuem a=ar &, e
e frfeiaa &:

3751 3nRkaar

U UecT 3R \fed v 3R 19 da & o 3ma st 7 et &
Tq I8 3D & N &

3 otes 3R (TUIE) Tes U %ot a1 3173m & forer -

i) Hroner ot & e | 90 feAt & siftres srafyr & fow gees @
w1eT 3R/ fepeat i e &1
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some adjustments to reflect the more contingent nature of the
potential losses.

Bank of India (New Zealand) Ltd. (Subsidiary)

Capital adequacy and the use of regulatory capital are
monitored daily by the Bank’s Management, employing
techniques based on the guidelines of the Reserve Bank of
New Zealand (RBNZ), for supervision purposes. The required
information is disclosed in General Disclosure Statement on
quarterly basis. The bank’s regulatory capital as managed by its
management solely consists of Tier 1 Capital.

Tier 1 capital: - Share capital, retained earnings and reserves
created by appropriation of retained earnings.

The risk-weighted assets are ensured by means of a
hierarchy of five risk weights classified according to the
nature and reflecting an estimate of credit, market and other
risks associated with each asset and counterparty, taking
into account any eligible collaterals or guarantees. A similar
treatment is adopted for off-balance sheet exposure.

Quantitative disclosures

(b) | Capital requirements for credit risk
at 9% of RWA:
Portfolios subject to standardised approach: X 22,774 Crores
»  Securitisation exposures: NIL
(c) | Capital requirements for market risk:
» Standardised duration approach;
— Interest rate risk: % 794.71 Crores
— Foreign exchange risk (including gold): % 6.75 Crores
— Equity risk: % 160.88 Crores
(d) | Capital requirements for operational risk:
« Basic indicator approach: % 1,684 Crores
(e) | Total and Tier 1 capital ratio:
»  For the top consolidated group; and 11.11% and 8.31%
For significant bank subsidiaries
(stand alone or sub-consolidated
depending on how the Framework
is applied). For BOI Solo 11.02% and 8.20%
TableDF-4

Credit risk: general disclosures for all banks

Qualitative Disclosures

a)

The general qualitative disclosure requirement with respect to
credit risk, including:

Definitions of past due and impaired (for accounting purposes);

BANK OF INDIA

The Bank follows Reserve Bank of India regulations, which are
summed up below.

Non-performing Assets

An asset, including a leased asset, becomes non-performing
when it ceases to generate income for the bank.

A non-performing asset (NPA) is a loan or an advance where;

i)  interest and/ or installment of principal remain overdue for
a period of more than 90 days in respect of a term loan,

i) the account remains ‘out of order’ as indicated below, in
respect of an Overdraft / Cash Credit (OD/CC),
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i) ©P IRGH[AGE FOT (SSVART) & Ty #, Hrd qwe T
3R “sAFrafia” gam @l
iii) o T Seend faa & wwe # 90 f&A ¥ e sty & fore

e Xe el fe|

v) areaTaflr wEer 8 A B Ak & foe, siftca <& A
AL I b 3rerat &Ts |

v) <rafafr wEdl &g te Buen AW & foe sifaea k@ e
AL I fopea 31raT 30 &aTat |

vi) feHid 1 wRaRl, 2006 & wfcrHfaRor R feenfcel & SR
# foen ufcyferaor o9 a9 Tl gfaen & ¥ oo At &
i gara e 2 dl

vii)  gFRERAR gl wRae aRaeET & o B 0T, af 3@
qIRMd 8 fopan e iR “AHe s & ou H FEtaor
& fore o3 =8 & e, agen & RS & IER (90 & &
g 89 w) aftifsas Rk g5 89 3 vead faelr off
TG U & B9 H Juliged fepan e |

viil) fe=it gfard waer oRaeEr & foe a8 wor ok
g IR M T8 fosan sar 3R A snRa” & ou § aetasor
& fore o =& & S, agen & R & 3raR Frafid am w—
o o7 SRIRAST F &1 99 & 3R ATVIToTd TRATEH IYB B
T 3RIGBA YEdT & A1 39 T & o0 | autigd fesar smemm|

) fei R g WRaw oRae & foe &% %07 3k
QIRMd 8 fopan e iR “Aee s & ou H Etakor
& fore o =& & S, IeN &b R &b AR Frafid 8m W=
o 9T SRIAIBT F B WIE & IR qMoIoad TRare I B
H 3TICT Y& & Y 3 TAUIT & B0 H Jiiged fosam S|

U T aF N W ST & STE Tdigi SIHT/3TERT 2ih ¥ SareT
THIT AR &1 | 37 AW ¥ Fet g uRarae @i § aorr 9
WP AH1/3MERT 9t | F ¢ fobeg qor 07 & [l a6 90 f&o1 ad

AR ®I5 ST T81 & T 39 37afeT & SR 15T T X &F e 7 &
ar, o9 @rdl @ At @ 9= S 2

l:aﬁéu”

Tt w07 fden & sicia da @ 3a B ¥ g sl B & 59 d@

a1 FeiRa fafsr o ag af¥r &1 yoram =6 fsar st 21

351 fFaer

gferferat & wmaer #, 5167 @rsifaee g & do S ufasfiat w s

eI ra & qen e § geoe &g aefud wrae aRa 21

U 31 9T (BHI3TS) B 3Fofd 3T (TTUIE) &t akE & 7e :

() otfeea (uRugaar smm wfed) <o & @en 9 At 9 ot a®
37 2

(i) aRmr RRl & gefua uRadHt wfea s FefRa e @
YT &) o ST &1

(i) sfeact Rt & Amer #, 9RO Red §6 & sree & U
TFaTH I U7 & IS W B U b AT # e &
7T S, 1 9T ot & o U9 3Tt SRR st frider A e
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iii)  the bill remains overdue for a period of more than 90 days
in the case of bills purchased and discounted,

(iv) the installment of principal or interest thereon remains
overdue for two crop seasons for short duration crops,

(v) the installment of principal or interest thereon remains
overdue for one crop season for long duration crops.

(vi) the amount of liquidity facility remains outstanding for more
than 90 days, in respect of a securitization transaction
undertaken in terms of guidelines on securitization dated
February 1, 2006.

(vi) Bank should classify an account as NPA only if the interest
charged during any quarter is not serviced fully within 90
days from the end of the quarter.

(vii) A loan for infrastructure/non-infrastructure project will be
classified as NPA during any time before commencement
of commercial operations as per record of recovery (90
days overdue) unless it is restructured and becomes
eligible for classification as “Standard Asset”

(viii) A loan for an infrastructure project will be classified as
NPA if it fails to commence commercial operations within
two years from original DCCO, even fif it is regular as per
record of recovery, unless it is restructured and becomes
eligible for classification as “Standard Asset”

(ix) A loan for a non-infrastructure project will be classified as
NPA if it fails to commence commercial operations within
six months from original DCCO, even fif it is regular as per
record of recovery, unless it is restructured and becomes
eligible for classification as “Standard Asset”

'Out of Order' status

An account is treated as 'out of order' if the outstanding balance
remains continuously in excess of the sanctioned limit/drawing
power. In cases where the outstanding balance in the principal
operating account is less than the sanctioned limit/drawing power,
but there are no credits continuously for 90 days as on the date
of Balance Sheet or credits are not enough to cover the interest
debited during the same period, these accounts are treated as 'out
of order'.

‘Overdue’

Any amount due to the bank under any credit facility is ‘overdue’ if it
is not paid on the due date fixed by the bank.

Non-performing Investments

In respect of securities, where interest / principal is in arrears,
the Bank does not reckon income on the securities and makes
appropriate provisions for the depreciation in the value of the
investment.

A non-performing investment (NPI), similar to a non-performing
advance (NPA), is one where:

(i) Interest/ installment (including maturity proceeds) is due and
remains unpaid for more than 90 days.

(i) This applies mutatis-mutandis to preference shares where the
fixed dividend is not paid.

(iii) In the case of equity shares, in the event the investment in
the shares of any company is valued at Re.1 per company on
account of the non-availability of the latest balance sheet in
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(v) Frfredt g af B Fo gRen sTa B o & o 8 B 9

# 3ot 3fM & da 59 Frfuwal grT SRy wfegfoat & fraer &
3ot 313 /T StTe e faeaa: |

fEamer/ate # fraer, 5 3fim vl &1 wwem Sie a7 Fae w e
351 31 & 3reael= &

diéY S 3ifs $fEan S8R i (srgw)

T OTaT &1 JTHFURUT HRIGR B FHIGHT, 0N BT HRIET
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(iv)

V)

accordance with the Reserve Bank of India instructions, those
equity shares are also reckoned as NPI.

If any credit facility availed by the issuer is NPA in the books
of the bank, investment in any of the securities issued by the
same issuer is treated as NPI and vice versa.

The investments in debentures / bonds, which are deemed to
be in the nature of advance are subjected to NPI norms as
applicable to investments.

PT Bank of India Indonesia Tbk (Subsidiary)

The Credit Quality is assessed based on the factors such as
business prospects, performance of the debtor and repayment
capacity. It is undertaken depending upon the materiality and
significance of each assessment factor and components and
the relevance of the assessment factors and components to
the characteristics of the debtor concerned. Accordingly, the
assets are classified into current, special mention, sub-standard,
doubtful and loss category.

“Assets” are classified into Earning Assets and Non-earning
Assets. Earning Assets are provision of funds by a bank to earn
revenues. “Non-Earning Assets” are assets of the Bank other
than Earning Assets with potential for Loss.

An asset becomes non-performing when it ceases to generate
revenue for the bank. A non-performing asset is a loan or an
advance where the arrears in principal and / or interest exceed
90 days.

Past due: Any amount due to the bank under any credit facility
is “past due” if it is not paid on the due date fixed by the bank.

On 1st January 2010, PT Bank of India Indonesia Tbk started
implementation of the New Accounting Policy i.e. PSAK 50 &
55 which is similar to the International Accounting Standards
IAS 32 & 39 according to which the financial asset must be
presented at the fair value.

Bank of India (Tanzania) Ltd., Bank of India (New Zealand)
Ltd., (Subsidiaries) and Bank of India Uganda

Credit risk is a risk of financial loss to the bank, if a customer
or counterparty to a financial instrument fails to meet its
contractual obligations and arises principally from the bank’s
loans and advances to customers and other banks, and
investment debt securities.

The Board of Directors has delegated responsibility for the
oversight of credit risk to its Credit committee. The credit
department of the bank, reporting to the Credit committee is
responsible for management of the bank’s credit risk, including:-

»  Formulating credit policies covering collateral requirements,
credit assessment, risk grading and reporting, documentary
and legal procedures, and compliance with regulatory and
statutory requirements.

»  Establishing the authorization structure for approval and
renewal of credit facilities. The credit limits are governed
by the Credit policy, as approved by the board.

»  Reviewing and assessing credit risks.

» Limiting concentrations of exposure to counterparties,
geographies and industries (for loans and advances).

Definitions of past due and impaired (for accounting purposes);

Overdrafts and other credit facilities without specific due dates shall
be considered past due if
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TEH B IR AT 31feres 2 el

TESH P IR AT TAT 81 e

o fohe e @ret SR srafer & fore Foa @me & i B & foe
STARITTA 1 STt &

f5e1 arga ax fRew e Al

faer a1 @t @1 g e aRe W = S w8
mﬁqﬁgﬁé‘rﬁmﬁﬁaﬁﬁﬁr% A TU { T AT T ST
g, afc P15 1 fova 31 < & gt © 3R A o a1 o srafer & fore
A el B! TS

FEHET T 3R M & e AAEE s gRT IR FEEER
Ffigd BF ST TIET:

vh % 4 2

a. Exceeds the customer’s borrowing limit.
Customers borrowing limit is expired.

c. Deposits are insufficient to cover the interest calculated and due
for the period

d. Bill has been dishonored
e. Bill or account is not paid on due date

Loans which are payable in installments are considered as past due
in their entirety. If any of the installments have become due and
unpaid for thirty days or more.

Outstanding Loans and advances reviewed by quantitative approach
should be classified as follows:

T 27 ol Y e Erica| PIGEIEi G| No of Days Past Due Classification Provisioning
91-180 EELIEE?) 10% 91-180 Substandard 10%
181-270 TfeTer 50% 181-270 Doubtful 50%
271 3R 31fere Bic] 100% 271 and More Loss 100%

S 3iTp gfEan st Bank of India Uganda

A gieaior § Tt S %o 3R ST B iR Frrgar

Outstanding loans and advances reviewed by quantitative approach

fopam e should be classified as follows
T < f&T @t Hen Ehicau iCh A No of Days Past Due Classification Provisioning
91-179 IHD 20% 91-179 Substandard 20%
180-365 Hfeer 50% 180-365 Doubtful 50%
365 31 37ferH g 100% 365 and more Loss 100%

&5 & o1 5iReq gee Y = =t Discussion of the Bank’s Credit Risk Management Policy

L A BANK OF INDIA
P. do 31T gfean

1 ©F d & UCHIcRl §, UF TEd 37T giquel &I 3UR, AR
Frgitr 3R 3F ol oF-aF & ufcagar @ gof o= & srerar
a1 3rfreer ¥ sreraT w1 AT A aRdfas a1 wegw e e g ¥
UIEWIferal & Sed Hedl B Ubged T I &l 3w gl &

2 g ol & fTog do & dufaf faxia wrea & forw ve g sifkaa
UGeH pHad @ Sasdddl &l HOT SReH geee § uga, |,
AR qer o shfew forimor afiferd 21

3 o1 AW geed T § I TR R §6 7 IfiE ger & wor
SRgw P tegm & 21 3ar/mipant F TR R 3ifte Bimma
UEIH @ 21 e ScmRi/aiasi B 3R B9 ¥ uge fafie
SiRawt &1 arber o s 2, 5 shiaw gfeior & sifamfza
o e 21

4 o1 ReY gdeH PHad H O fafdre @uel o swer i o
Tifed fear mar 2 s & g wd erifa, Sema emn ik
R/ |

4.1 N 3k Srifa

do wqfera SRaw aef= @1 s e 2, oy sfen awa & o
d% 30 Ao DI SE IET| T AT TAT G & b Hey H
d& B v et e W& & 72 T 3raeR] B 6 7 g vgar 2
39 T & AE@yqul ual @r uRuAt # geifar mar & aur nafte ak
W Y gRaw v § faftrag fosar man &1 emvyear, | e
StaTer fafe Shfemt & wR, §oit =R, aroTR uRgga den wfaafian
@ eI I gP 36 & FRIGRY 3aewd 3R wrifEt @ fofg

1. In a bank’s portfolio, losses stem from outright default due to
inability or unwillingness of a customer or counterparty to meet
commitments in relation to lending, trading, settlement and
other financial transactions or from reduction in portfolio value
arising from actual or perceived deterioration in credit quality.

2. Against this backdrop a robust risk management framework is
necessary for the long-term financial health of a bank. Credit
Risk Management encompasses identification, measurement,
monitoring and control of the credit risk exposures.

3. The Bank has identified various types of credit risk at a
generic level in the Credit Risk Management policy. More
granular identification is done at the product / process level.
Various risks are looked into before introducing new products/
processes, which are cleared from the risk angle

4. The Credit Risk Management framework outlined in the policy is
built on three distinct building blocks namely Policy & Strategy,
Organizational Set up and Operations / Systems.

4.1 Policy and Strategy

The Bank has been following a conservative risk philosophy,
which has steered the bank through difficult times. However
the Bank has an open policy regarding new and unexplored
areas and new opportunities are not lost sight of. The important
aspects of this philosophy are embodied in the circulars and are
periodically codified in the form of Manual of Instructions.

The business objectives and the strategy of the Bank is decided
taking into account the profit considerations, the level of various
risks faced, level of capital, market scenario and competition.
The Bank is always conscious of its asset quality and earnings
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4.2

4.3

and hence judiciously matches profit maximization with risk
control.

The Credit Risk Management policy and significant credit
risk related policies like Credit Policy, and Credit Monitoring
Policy are approved and periodically reviewed by the Board of
Directors. The Credit Policy covers various areas of credit like
Clientele, Marketing, Segmented Approach to Lending, Credit
Delivery, Credit Thrust, Tenure of Credit, Credit Acquisition,
Risk Rating (including risk acceptance criteria), Pricing, Credit
appraisal, Assessment of Limits, Exposure Norms, Industry
Norms, Collateral and Margins, Review of Relationship,
Scheme of Delegation, Statutory and other Restrictions and
Documentation. Credit Policy for International Operations is in
place and each center has its own credit policy dovetailed to
the main policy. The delegation of powers for credit matters is
covered by a separate policy. In addition Credit Risk is tracked
and monitored as per the Credit Monitoring Policy. Restructuring
Policy, Write Off and Recovery Policy, Asset Classification
and Provisioning Policy, Bank Exposure Policy, Country Risk
policy and Credit Audit Policy are also in place. Investments
are contracted as per the policy guidelines laid down in the
Investment Policy and after clearance by the Investment
Committee.

Organizational Set up

The organizational structure of the Bank for Credit Risk
Management function has the Board of Directors at the Apex
levels that have the overall oversight of management of risks.
The Risk Management Committee of the Board (R. Com) which
is the sub-committee of the Board headed by the Chairman &
Managing Director and whose members also include heads of
Credit, Market & Operational Risk Management Committees,
devises the policy and strategy for integrated risk management
including credit risk. At is the operational level the Credit
Risk Management Committee (CRMC) manages the credit
risk. The main functions includes implementation of credit
risk management policy approved by the Board, monitoring
credit risk on a bank wide basis, recommending to the board
for its approval all policies relating to credit matters including
delegation of credit, prudential limits on large credit exposures,
portfolio management, etc.

The Risk Management Department headed by the Chief
Risk Officer of General Manger rank, measures, controls and
manages credit risk on bank wide basis within the limits set
by the Board and enforces compliance with risk parameters set
by Board/R Com/M Com. The Credit Monitoring Department
headed by a General Manager, monitors the quality of loan
portfolio, identifies problems and takes steps to correct
deficiencies. Loan review / credit audit is undertaken by the
Credit Audit function.

Operations / Systems / Processes

The Bank has proactive Credit Risk Management practices like
consistent standards for the credit origination, maintenance and
documentation for all credit exposures including off balance
sheet items, periodic individual obligor reviews, periodic
inspections and collateral management systems.

Credit risk limits including obligor limits and concentration limits
by industry, systems and procedures for monitoring financial
performance of customers and for controlling outstanding
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within limits are followed. Checks and balances are in place for
extension of credit viz. separation of credit risk management
from credit sanction, vetting of new products and systems from
risk angle by the CRMC, multiple credit approvers, system of
assigning risk rating, vetting of ratings, mechanism to price
facilities depending on the risk grading of the customer, Credit
Risk Evaluation committee for vetting credit proposals from risk
angle, credit process audit, post sanction pre disbursement
review and post sanction review systems and an independent
audit and risk review function. Proposals for investments are
subjectedto credit risk analysis, detailed appraisal and rating.
As a matter of entry level, minimum ratings/quality standards,
industry, maturity, duration, issue-wise limits are stipulated for
investments to mitigate the adverse impact of concentration and
risk of liquidity. Investment exposure is taken into consideration
while computing exposure to a customer/group. A suitable
framework is in place to provide a centralized overview on the
aggregate exposure on other banks and half-yearly reviews
are undertaken at a single point. The country exposures are
monitored on half yearly basis.

A diversified portfolio of risk assets is maintained and a system
to conduct regular analysis of the portfolio so as to ensure
ongoing control of risk concentrations is in place. A conservative
policy for provisioning in respect of non-performing advances
is followed. Management Information System (MIS) is being
upgraded with introduction of Credit Risk Management System,
which would enhance the capabilities of the bank to manage
and measure the credit risk inherent in all on - and off-balance
sheet activities.

The following tools are used for credit risk management/
mitigation -

Credit Approving Authority — Delegation of Powers

The Bank has a well-defined scheme of risk based delegation
of powers with a multi-tier risk based approving system,
which is reviewed periodically and revised as and when
necessary to meet the compulsions of business environment.
The delegation of powers is linked to the rating of the
borrower with powers for sanction of higher limits to better-
rated customers. As per Ministry of Finance Guidelines Credit
Committees with sanctioning authority have been formed at
various administrative levels to exercise delegation of powers.
At present, all credit proposals falling beyond the delegated
authority of the General Manager are being routed through
"The Risk Evaluation Committee" of General Managers, to
bring in an element of independence and off site evaluation of
risks perceived in credit proposals. The General Manager, Risk
Management Department, who has no volume or profit targets,
is a member of the Committee. Based on the experience
gained, one more committee has been set up at Head office
level to deal with proposal up to the delegated authority of
General Manager. Such Committees have also been set-
up at Zonal Office, for proposal to be approved at ZLCC and
NBGLCC.

Prudential Limits

Prudential limits on various aspects of credit/investment like
Single / Group borrower limits for various types of borrowers
are in place.
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Risk Rating / Pricing

The bank has introduced rating models for various segments,
which serve as a single point indicator of diverse risk factors of
a counter party and support credit and pricing decisions.

Credit Audit / Loan review mechanism (LRM)

Credit Audit / LRM is an effective tool for constantly evaluating
the quality of loan book and to bring about qualitative
improvements in credit administration

Portfolio Management through analysis.

It is also important to have in place a system for monitoring
the overall composition and quality of various credit portfolios
and investments. With this objective,to start with, the bank
has introduced a simple portfolio-monitoring framework. Going
forward the bank will be graduating to a more sophisticated
Portfolio Management model. Rating Migration of accounts with
% 10 lacs and above is being done on half yearly and submitted
to Board. Credit Risk Management Software (CRMS) is being
implemented phase-wise. Bank is getting prepared for adopting
Advanced Approaches.

Risk Measurement

At present Credit Risk is assessed through Risk rating at the
individual level and through Risk Weighting of the assets at the
portfolio level and capital is maintained based on Risk Weights.
The Bank has migrated to the Standardized approach under
the New Capital Adequacy Framework (Basel Il), effective 31st
March 2008.

Risk Reporting System:-

All credit related policies are cleared by the CRMC (which is the
operational level committee for credit risk) before submission to
the appropriate authorities for approval. Various Credit Related
reporting’s submitted to CRMC to enable proper monitoring.

Risk Review:

Audit — Credit Risk Management Systems procedures and Tools
are also subjected to internal audit for ensuring effectiveness.

PT Bank of India Indonesia Tbk (Subsidiary)

PT Bank of India Indonesia Tbk has established a Risk
Management Committee (RMC) and the Risk Management
Unit (RMU) which is independent of the Operational Unit and
the Internal Audit Unit ("Internal Audit") in the hope of overall
risk management can be integrated, targeted, coordinated
and sustainable. Furthermore, to monitor the effectiveness of
implementation of tasks RMC and RMU, the Bank established
a Risk Monitoring Committee which is directly responsible to the
Board of Commissioners.

The Bank has managed 8 (eight) types of risk according to
Bank of Indonesia which are credit risk, liquidity risk, market
risk, operational risk, compliance risk, legal risk, reputation risk
and strategic risk. Banks also create risk profiles which can
broadly map the activity that has risks as well as potential risks
that disrupt the Bank business continuity. Assessment of risk
type is a combination of the risks inherent in any functional
activity (inherent risk) and risk control systems.

The Bank is selective in approving new credits and maintains
higher loan provisions than that required by the Regulator.
In collateral based lending, hair cut is applied to the value of
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collateral. The Risk Manager of the bank reports to the Director
Compliance. Risk Management Unit (RMU) supervises / has
oversight of the credit approval process.

Bank of India (Tanzania) Ltd., Bank of India (New Zealand)
Ltd. (Subsidiaries) and Bank of India (Uganda) Ltd.

Monthly interest application has become a useful tool to tackle
potential delinquencies or defaults in standard accounts. To
retain the asset quality, the Bank has adopted the following
policy, Branches should promptly act and:-

a) Recover the overdues or at least the critical amount
through active follow up with borrowers;

b) Put the accounts under holding on operations in case of
temporary cash flow mismatches;

c) Reschedule the repayment terms as per expected cash
flows;

d) Restructure the dues in keeping with the expected cash
flows and gaps in cash flows, if any as per guidelines
given in the restructuring policy.

Any one or more of the above actions are taken by the Bank
before the account becomes NPA.

Measures for follow up of Especially Mentioned Accounts / NPA
Accounts

The various means of monitoring / resolving NPAs generally
available to the Banks are listed below:-

Before the account becoming NPA (Especially
Mentioned A/c)

i)  Close monitoring for compliance of sanction terms to
maintain asset quality.

ii) Reminders to be sent promptly whenever irregularities are
observed.

iii) To recover overdues quickly to ensure account does not
slip to NPA category

iv) Periodic inspection of the unit and charged assets along
with analysis of financial data.

v) To restructure the dues before accounts become NPAs.
Remedial action includes enhancement of moratorium
period, funding of interest, and deferment of installments.

After the account becoming NPA — following measure to be
initiated for recovering Bank’s dues. The following means
have to be effectively pursued for resolution of NPAs.

i)  Appropriation of liquid securities (TDR, shares, margin
money etc.) and pledged goods, to reduce outstanding

ii) Disposal of other securities, with the co-operation of
borrowers.

iii) Compromise settlement of dues through negotiation
iv) Re-calling the advance
v)  Filing suit in Court — Execution of decree

vi) Lastly, after all the chances of recovery of dues are
exhausted, we may resort to writing off of the balance
dues

All these means have to be effectively pursued for resolution of
NPAs.
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HEATHD GbeHd Quantitative Disclosures:
1. P Iba HoT SiReq ﬁ-pr{w & 1. The total gross credit exposures are:
R mfrs_’ﬁ) % in Crores
e < Category Amount
ey smenfRa 294375.70 Fund Based 294263.21
R-ffer smenRa 59858.56 Non Fund Based 59858.56
5 SREm o7 Wi e 2. The geographic distribution of exposure is:
% a5 H) % in Crores
esh fsh Domestic Overseas
S 204035.70 $0339.80 Fund Based 204035.70 90227.51
I-Rafer amena 51836 8022.56 Non Fund Based 51836 8022.56
3. JEUNER e &1 f[Jaxor FefeRag & - 3. Industry type distribution of exposure is as under:
% s H) % in Crores
ECinkakit] frfer iR fer Fund Based Non Fund
anenRa amenRRa Industry Name Amt Out- Based Amt.
S IR ST AR staning Outstanding
I 117.52 234.01 Coal 117.52 234.01
e 1035.47 0.00 Mining 1035.47 0.00
g vd s 13651.09 236..88 Iron & Steel 13651.09 236.88
31 €T T4 €T 3TE 3541.05 348.07 Other Metal & Metal Products 3541.05 348.07
T gatfarar 2144.85 1080.90 All Engineering 2144.85 1080.90
o 3 goiagi-as 856.70 259.48 Of which Electronics 856.70 259.48
T 13060.73 2901.80 Electricity 13060.73 2901.80
el I JET 4267.93 104.59 Cotton Textiles 4267.93 104.59
¢ T JE 165..84 0.33 Jute Textiles 165.84 0.33
3T I IR 4464.67 348.30 Other Textiles 4464.67 348.30
A 2815.06 24.82 Sugar 2815.06 24.82
g 47.59 1.21 Tea 47 59 1.21
T JEEIT 4473.23 140.42 Food Processing 4473.23 140.42
Al et Bd avat 723.58 170.52 Vegetable Oil & Vanaspati 723.58 170.52
I Td T IS 608.55 15.47 Tobacco & Tobacco Products 608.55 15.47
IR B AR I 1185.60 67.18 Paper & Paper Products 1185.60 67.18
IR T IR S 2430.33 224.24 Rubber & Rubber Products 2430.33 224.24
m' 8T, U amfe 4620.77 412.25 Chemical, Dyes, Paints etc. 4620.77 412.25
foreet & ettt 515.18 5.7 Of which Fertilizers 515.18 5.73
foreet % Sibfeemest 1149.24 129.83 Of which Petro-chemicals 1149.24 129.83
ﬁﬂ_ﬁ il Gl 3R W@ﬁ'ﬂf\q 57w s Of which Drugs & pharmaceuticals 1697.87 92.81
ﬂ{ﬁz. Jilgs e o Cement 1167.46 10.97
T v S 454.94 15.25 Leather & Leather Products 454.94 15.25
S TGk JENED Ll Gems & Jewellery 5680.95 1461.31
Fretton AR IREEHTE Construction 2320.69 1538.08
agfera 2224.20 152.34 Petroleum 2224.20 152.34
STeTHITEed, & WHied 2018.15 179.11 Automobiles including trucks 2018.15 1179.11
SR T 33225.94 6599.77 Infrastructure * 33225.94 6599.77
[ESEREIEN 13060.73 2912.21 Of which Power 13060.73 2912.21
IERGRST W 1356.69 20.66 Of which Telecommunications 1356.69 20.66
— 7068.44 1867.86 Of which Roads & Ports 7068.44 1867.86
30 s 15498.73 11005.82 Othe.zr Industries 15498.73 11005.82
<Y 31 AP (Feper el wied ger & fore) | 185379.03 34486.73 Sﬁslgjrizs%:; e o aanee 185379.03 | 3448673
P 294263.71 59858.56 Total 294263.71 59858.56
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* RIS &7 BT FO-FNRGH 11.29% & 3 Fe1 Ffer smenRar sl &

5% I STeT

" IRTTHS BT HOT-SREH 11.08% & 31 et IR iy smenRa awran &1

5% q STl &

4, 3Nl &1 9 Hierers gRudaar fagergor FrafoRad &:

fund based advances

fund based outstanding.

Exposure tolnfrastructure Sector at 11.29 % exceeds 5% of total

Exposure to Infrastructure at 11.03% exceeds 5% of total non-

4.  The residual contractual maturity break down of assets is:

X s H) R in Crores)
aRuaa e i foraer foc=tt g Invest- Foreign
(FPa) i * Maturity Pattern Advances* ments Currency
3T f&m 27467.18 233.09 3129.67 (gross) Assets™
2.7%9 6049.12 2530.02 6639.60 Next day 27467.18 233.09 3129.67
8 -14 &= 4309.22 1065.56 2658.89 2 — 7 days 6049.12 2530.02 6639.60
15 - 08 fo 969181 563,81 7011.40 8 — 14 days 4309.22 1065.56 2658.89
29 f&s7 - 3 71" 76358.16 4760.38 35606.29 15— 28 days 9691.81 2563.81 74140
29 days — 3 months 76358.16 4760.38 35606.29
kSRS 84932.32 2558.26 17816.82 > 3 months — 6 months 34932.32 2558.26 17816.82
>6 e - 1 K940 i3l e > 6months — 1 year 18746.46 752.51 8166.91
>1ad - 33 30173.43 9336.55 8090.92 > 1 year - 3 years 3017343 9336.55 8090.92
>3af-5af el 0 Jasa chioiae > 3 years - 5 years 30921.18 18631.87 5575.54
>5ad 51967.93 52523.38 10383.34 > 5 years 51967.93 52523.38 10383.34
* 3ﬁ?b_§ foraet 3R R gwife e & * Figures are shown on net basis
5. el TUIT 3 PR & : 5. The gross NPAs are:
ot R 1z H) Category R in Crores)
KCLIEGA) 5606.64 Sub Standard 5606.64
wfeTer-1 1455.52 Doubtful — 1 1455.52
wfeer - 2 1109.34 Doubtful — 2 1109.34
wferer -3 61.22 Doubtful — 3 61.22
g 545.47 Loss 54547
al 8778.19 TOTAL 8778.19
6. fact odie &1 WRRT ¥ 5954.92 Fb‘@'s’%l 6. The amount of net NPAs is ¥ 5954.92 crores.
7. de SruTd MR @ 7. The NPA ratios are as under:
F.  FHa A W AH TN : 2.98% a. Gross NPAs to Gross Advances : 2.98%
@, foa 37 = f9a edqe : 2.05% b.  Net NPAs to Net Advances : 2.05%
8. HobTl TTUIE B 3R TeTd FFIHR ¢ - 8. The movement of gross NPA is as under:
(gEaEr:) (X in Crores)
i) ¥ &b IR § IRIIS 99 5912.55 i) Opening balance at the beginning of the year 5912.55
i) o % R fosar mar aRae= 7388.74 ii)  Additions during the year 7388.74
iii) o P SR B T Berdr 4523.10 i)  Reductions during the year 4523.10
iv) qui= ¥ sfaey (i+ii-iiy 8778.19 iv)  Closing balance at the end of the year (i + ii - iii) 8778.19
9. TAUE ?@ YTGe=T &7 3aR qeld ﬁ'ﬂ'@'ﬂﬂ 2: 9. The movement of provision for NPAs is as under:
R mﬁ) (X in Crores)
) 9 & IRY § gRMD A9 i) Opening balance at the beginning of the year
(FENfET JTaET BT BEaR) 1482.14 (excluding floating provision) 1482.14
i) ¥ & SR 5 e grae 2878.46 i)  Provisions made during the year 2878.46
il 31fiReh yTaEn @1 gRid-/aee @I § e 2396.52 iy Write-off/write-back of excess provisions 2396.52
iv) auf= @ BIGEL] (i+ii-iiy 1964.08 iv)  Closing balance at the end of the year (i+ii-iii) 1964.08
10. 37t 3T Frder & <RT 7 544,28 S 3 10. The amount of non-performing investment is ¥ 544.28 crores.

1.

3ot 3T fordrer = fope e graen= @t f¥T 3 458.95 AR 2|

1.

The amount of provision held for non-performing investment is
% 458.95 crores
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12. ﬁé@ﬁq}rw%@m{rﬁmmmﬁmwé : 12. The movement of provisions for depreciation on investments is
! as under:
R S ﬁ) (X in Crores)
i) & & gRW § gRf® I 939.19 i) Opening balance at the beginning of the year 939.19
i) ¥ & IR 5 e grae 542,57 ii)  Provisions made during the year 542.57
iii) - 3rferRRep graert EWW [ N ST 501.67 i)  Write-off/write-back of excess provisions 501.67
V) ?ﬂfﬂﬁsﬁ@ﬂ (il 980,09 iv)  Closing balance at the end of the year (i+ii-iii) 980.09
arfereT Siew-5 Table DF-5
U1 SREH : AFDIPA gredIvl & ﬁﬁﬂqﬂﬁmégm Credit risk: disclosures for portfolios subject to the
standardised approach
gvn?qasgaﬁaﬂw
mﬁmﬁimﬂﬁwﬁ%fﬁe Qualitative Disclosure
Tt oft uRac= 2g SR |fed, 3uam o 7 o7 S0 fFafkor - &) For portfolios under the standardized approach:
vl &1 * Names of credit rating agencies used, plus reasons for any
. FHOTSNINEH & GBR o folw gies vt &bt 3 fopam changes;
& » Types of exposure for which each agency is used; and
. e o § & Brefm Sof ﬁW&'ﬂq&‘ﬂU srfeqat 8 2iaeur * A description of the process used to transfer public issue
%?1 E%Tl'é A —— ratings onto comparable assets in the banking book;
. A BANK OF INDIA
I e o
) ] ) 1. The Bank has approved using the general rating of the following
1. %#mm?ﬁmﬁ_m$mmm$ credit rating agencies for risk weighting under the standardized
fore fereferRaa ot Sioft FrerfRoT esifaa o amar= S ferfRor & suam approach for CRAR calculations CRISIL, ICRA, INDIA
e 3 %@ 3q§q‘|a:[ forar 21 e <@l & foe HsRensTasEea, RATINGS, BRICKWORK, SMERA, and CARE for domestic
mm i W, dioad, TaTAEIRE wd m o claims and S&P FITCH and Moody’s for claims on non-
P R PRl e o e T ) S S resident corporates, foreign banks and foreign sovereigns.
. N ’ ! SME ratings are not being used, as they are not approved b
<, Roer e | s Aot Frefor o sz 8 R o e &, i b 9 Y PP Y
3% R Rerd 8 grr argAfea =& fosar mar &1 '
& oofet 3 Ao ek T 2. The ratings of all these agencies are being used for all
2. ¥ 4 ) @ ' il exposures subjected to rating for risk weighting purposes
RARESR UM 8 AFDIP GedIUT=Tid, JUNGRUT &b e under the standardized approach for CRAR calculations under
T T SREHT & ST 9R gasre fosan i <& 1 Basel-Il.
dfm a2 W Raal R wdsie FRfm Son fefRor siaRor The process used to transfer public issue ratings on to
2 UG URhdT RIS @ Fame sTawdEdei & IR & comparable assets in the banking book is as per regulatory
o Feke vaf~gar gRT 3TPT aw R gHITd oF Tg R requirements of RBI. The public ratings published by the
Srerfzor = TS 3T & Tl's‘ 21 9ot Fyerfkor 5 Saer Gag Soh rating agencies on their website are used for this purpose.
e =) & 5 . . Only, ratings which are in force as per monthly bulletin of the
1 ES ® %T% 3 st ? Eaﬁ t‘ﬁ 5 3 ® concerned rating agency and which have been reviewed at
PHTDHED IR et ) =l ) ST &l least once during the previous 15 months are used.
fer Eg\rl% vl TR R 797 SR % fore de arr Aol Frafor & For all the exposures on a particular counterparty, bank uses
fere éiaf W & @1 g fovan S 2, gafy 3 q.a .E SIES the rating of only one agency, even though these exposures are
o 78T et v SrgAITad Sont FeRor Torit gRT ot SREw! &1 v rated by more than one with exception being where each of the
J 31féres TR 8ot FrefRor fesan smar 1 exposures is rated by only one of the approved rating agencies.
3. SRew ¥R gaisHTef uraT & fore, gg Yhfvad fbor smar & fs, /& 3. To be eligible for risk-weighting purposes, it is ensured that the
Fo1 FeRor R foor fear sar @ vd d6 g/ YA P TS ﬂtgﬁ external credit assessment takes into account and reflects the
0T T & Ga9 & %oT FRIY 7 gfafeled &2 v & uel & E‘\’ﬂ'? entire amount of credit risk exposure the bank has with regard
aeT @ F5 370 0T ShREm ¥ e e Sof Rrgkor ve Brfaaat to all payments owed to it. Even while extending an issuer or
ar By @ Sl 5 a8 w1 SR R an issue specific rating to any other exposure on the same
5 ! : . . counterparty it is extended to the entire amount of credit risk
<R & fere fawe _ii 2l ) g At li?TTIﬁTUa m?gl vh exposure i.e., both principal and interest. External assessments
PIIRE FE & 3ieic TP Hu-il & el HefRor &1 3udnt Sifes R for one entity within a corporate group is not used to risk weight
?@ =0 qE B 3T puf~al & fore 7 g 21 other entities within the same group.
4. 3 R & fore et wfdena aRuaedr ve ad & &9 a1 v 4. For assets that have contractual maturity less than or equal

o & SRR B &, o1y 3rafyr Siof fyefor a1 g fhar S &,
Safes 3 anfat & fore drafafér sl Frefor ggw & s 2
e IR 0T SEw 3 fore & srafer or sifew o s 21

to one year, short term ratings are used while for other
assets, long term ratings are used. For Cash Credit exposures

long term ratings are taken.
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Sl U SRIbal & aral Qe Son ek afgd Jofaft wor
SRaH 2 3 150% BT 0T SNRaH THT BT &, qAT 3 P3RS
& 9 3ncyifehd a9 TR IF 3rCUTafer B & 3rraT drutafer o &,
TE 150% 0T SIRGT g&-1 Bxcll &, RFarr 399 et o1 ShiRaw uerg
qPb-p 3 aral & fore yan fpar mar &1 sreamafer o FeafRor &
At & off vheE gnml

rafafer SRawT & A ST & Sicid T SRaHT BT e 3Tdher
IIAITCT Heaidh Talf=adl §RT FRremd foar ST 81 39 fausia,
yfcuer o1 3reaiicha Tcarafes arar 39 ey & Hedifesd sreamafes
@1 TR ] 0T FREH | $H | HH 06 WR AR HVT SAaw e
FRaT 2| doi AT T & fave edifra gfaen I 3 arat 8 %o
Shiew forfa fae srcurafr geaieer it & S smwwifha drafafér
a1 &g SREH 0T BT T T e 2

afe dra w1 Hu frefor wafeat grr & frefor e s & s
fafira o1 ShRem @t @1 @ A 9&f 3o =or Sfew ey amml afe
g o1 oA TeRer For weilRil gRT AW a1 3R 3fee eaid
fafim o1 sifew ot @ & de & <Ham %o SRem &1 wRadt
Heaic FalHd fovar smar @ e 37 AF1 %01 Shikesi #§ & 3 o
Shiw e e & wren feita =gaw shfaw %o,

a9 a9 &1 3R 7 gata o1 R v gy fafere Son
fefkor w smenRa g &, 5@ v fafre feiRa frfw & aar we
fordrer 71 g 2:

) faRre sur (sl shiew wR o Soft fefkor @1 sreem, s ik
R 3R a9 R @1 F B &) R @ o FeaRer § &
Fae AHUIRT a9 R @] Exil ¢1 3fe IF F@r wHe Son
3reraT I gfte & foey e amenRa 3R & o & vd 51T &)
amenRRa arar o1y 37afd A g @, ® Bisax sif-eiRa aa
@1 aRuaadr, & 3menRa ad & uRudadr & &Te 7 37

i) e Frtaedf srerar vaber ot @1 Ao FeiRa @ € &, s ik
feiRa @t w @ @ S 2, F AREH IR & AT /R &
37797 JeaeR &Y, T8 g UaT W 1R &R 3nenRa @, ot Sew
9R &1 feRor fesar i 2, s i = smenRRa zor shiew &
@ & &, afe welt gfte & g @mar ) smenRa #or shfew |
TEEY g7 B 0T BT &

4t} S 3iTes $fEan e Seids (et

AFDHIPA GRedIvT & iafd g AfgumT & o1 e sIReae
& uReeH 2 e MUR0T Tl &1 WA Haet AdAHD &
dutat 3R §% & g1 W ARy & 2

- pise T va=N @1 A e @

- S A & foe e o1 yeR FrefeRad &:

el TTUISR (. s H)
(31 el 2013)
« 3T ST H T ST AT 0.49
« 3T A SI3N3TRAR e (|Adati-id &7 arg ) 114.27
. 3T §F B T 15.95

(3rger)

A # HigEr AMEET & R BIE N e pise W v grr
Pfee e far s sriféra =2t 21w & 3E o fee e et
aRare HriRa T8 2
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Where an issuer has a long-term exposure with an external
long term rating that warrants a risk weight of 150%, all unrated
claims on the same counterparty, whether short-term or long-
term, also receive a 150% risk weight, except in cases where
credit risk mitigation techniques are used for such claims.
Similar is the case with short-term rating.

The long-term ratings assigned by the approved rating agencies
are directly mapped to the risk weights under the Standardized
Approach for long-term exposures. On the contrary, the unrated
short-term claim on counter-party attracts a risk weight of
at least one level higher than the risk weight applicable to
the rated short-term claim on that counter-party. Issue-specific
short-term ratings are used to derive risk weights for claims
arising from the rated facility against banks and a corporate's
short-term rating is not used to support a risk weight for an
unrated long-term claim.

If there are two ratings accorded by eligible credit rating
agencies, which map into different risk weights, the higher risk
weight is applied. If there are three or more ratings accorded
by eligible credit rating agencies with different risk weights, the
ratings corresponding to the two lowest risk weights are referred
to and the higher of those two risk weights are applied, i.e., the
second lowest risk weight.

The RW of the investment claim is based on specific rating
by a chosen credit rating agency, where the claim is not an
investment in a specific assessed issue:

i.  the rating applicable to the specific debt (where the rating
maps into a risk weight lower than that which applies to
an unrated claim) is applied to the bank’s un-assessed
claim only if this claim ranks pari passu or senior to the
specific rated debt in all respects and the maturity of the
un-assessed claim is not later than the maturity of the
rated claim, except where the rated claim is a short term
obligation.

ii. if either the issuer or single issue has been assigned a
rating which maps into a risk weight equal to or higher than
that which applies to unrated claims, an unrated claim on
the same counterparty, is assigned the same risk weight as
is applicable to the rated exposure, if this claim ranks pari
passu or junior to the rated exposure in all respects.

PT Bank of India Indonesia Tbk (Subsidiary)

The use of credit rating agencies in the calculation of credit risk
RWA for each portfolio under the standardized approach is only
applied to receivable to Public Sector Entities and the Bank.

— Name of Credit rating agency is “PEFINDO”
— Types of exposure for each portfolio are:

Total Exposures (X in Crores)

(31 March 2013)

+ Demand Deposit with other Banks 0.49
» Jasa Marga JORR Bonds (Public Sector Bonds) 114.27
Other Bank Bonds 15.95

Bank of India (Tanzania) Ltd. (Subsidiary) and Bank of India
(Uganda) Ltd. (subsidiary)

As per prevailing norms in the Country credit rating is not
required to be done by any external credit rating agency. There
is no credit rating agency operating / working in the Country.
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D: Bank of India (New Zealand) Ltd. (Subsidiary)

Credit risk is disclosed through General Disclosure Statement

HOT SREH BT Tabe 10T ToharT ST 2l on quarterly basis as per the requirements.
HAATHD TS 1HI0T: Quantitative Disclosures:
b) For exposure amounts after risk mitigation subject
) G
T T SRIH &f 19T P 78 &6 @ gHram to the standardised approach, amount of a bank’s
sy (@R 3enRd ve IR X :’ATFHT&H) Fr=faRaa a9 outstandings (rated and unrated) in the following
g&a R &t vd e Bett 3 Fa & 39 & three major risk buckets as well as those that
&1 ATATCHSD FebeIBRUT Tl SiTell 21 a1 eedligize
- (ﬂ'Frd?@H m » STE?FI) m N — The total credit exposure of BOI Solo (excluding
@FT?EUT( A9 T e B 6 ) market related off balance sheet items) of the
T e g BV S S— bank (subject to standardized approach), are
o1 HT 3 ' classified under major risk buckets are as under:
. 0,
100% SfEW R 3 HA X 307008 315 Below 100 % risk weight: % 307,003 Crores
- 100% SR HR % 164332 XIS 100 % risk weight: % 164,332 Crores
. 100% ¥ 37T SRaw IR % 25061 IR1S More than 100 % risk weight: % 25,061 Crores
. ek T Deducted NIL
aferes! Sews-6 fable DF-6
Credit risk mitigation: disclosures for standardised approaches
0T SREH DR : AFDIG GRedIvT 2 Ydbe
OIS G Qualitative Disclosures

(@) 0T SRGH GAIGROT & &Y H AT OIS T Saeadbansit

# Ig enfare &

- ARG Hedid Ud FeeH gq Aidi gd uisars;

- J% gr1 foT e HuIdd & 9@ USRI BT faaRT;

.+ TIRE FdT PIICR UET B T TPR 3R D! 0T A T

- o e =R & iR (STSTR 31IaT 1) ShRaW HRERT &
R # I

T FNRGH AP0 JSeH BT Th IHeT A1eH &, 3 37 T R

AFT T ¥ 1SRG B F BUN BT &1 FRAT ¢ B ISP D

qRaTemT # 3T ATl 0T SRGH &b THTET BT B I B o8 fafem

TGt 3R TH-IE ST 7| TR FichaT BT FOT SARGH ATBROT BT

9 fear mar 2 3R %01 FRew AR & B aBId B THaeTD

BRI 44, g4 SRiqer 3R uRuaadn sRiqe & foe wmiee &

TN YTl THR el SR &g ITAN B Bl AN & 5 2| T4

9Tt gafetar ShAads (TR 11) & siarfa ggam e fafie ot shiftew

IR (R13ReH) PR &

(1) uidgpa HHaER

(2) 3iT - Sor= e Aféw

(3) Tfeat

ur faxitar woifi¥de

A AR & et aelt Furde! & T SRaH yerHs & w9 7
wWerT T8 man @1 Frefaiea i dufids o w@@ier fiar mr &:
. FIodr vd SRR fadelt g1 o SRR |fed

ii.  waof : 99.99% gr&ar ATt S |fgd

iii. xR 5T TRBRI §RT SR Ffergferdt

v, foam faem o 3R MG qad gHToTeS

(a) The general qualitative disclosure requirement with respect to
credit risk mitigation including:

* policies and processes for collateral valuation and
management;

» a description of the main types of collateral taken by the
bank;

+ the main types of guarantor counterparty and their
creditworthiness; and

» information about (market or credit) risk concentrations
within the mitigation taken

A: BANK OF INDIA

1. Credit Risk Mitigation is a proactive management tool designed
to protect entity's earnings from loss both in good and bad
times. Banks employ various methods and techniques to reduce
the impact of the credit risks they are exposed to in their daily
operations. Such a process is termed as credit risk mitigation
and some of the credit risk mitigation techniques are permitted
to be used by the supervisor for reducing the capital charge
after adjustment for value, currency mismatch and maturity
mismatch. The Credit Risk Mitigants (CRM) recognized under
the New Capital Adequacy Framework (Basel Il) are as follows:

(1) Collateralized transactions
(2) On-balance-sheet-netting

(3) Guarantees

2. Eligible financial collateral:

All collaterals are not recognized as credit risk mitigants under
the Standardized Approach. The following are the financial
collaterals recognized.

i Cash and Deposits including deposits in foreign currency.
ii.  Gold: benchmarked to 99.99% purity.

iii. Securities issued by Central and State Governments

iv. Kisan Vikas Patra and National Savings Certificates
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v. Siia & difafat

vi. T gfayfert- Sofiga wrdf & sreen=

vii. =0T gfregferit-ik S, dat gRr SR, Tt & sreae
viil.  =IgaTeT el B e erdt &b sreaEE

Huriede FeaaeRl & folw goll FEwRer Juete B ' DiaUd
SR Wz &, e Suide & geed R yder aev & 3R
HUIfedes yeer & SR 59 g BT & G 1T &1

e uA AT R

3iTT e e AT & wON/NM (TrTiioR & w0 § T ) ik
SARIEET (F0f¥de & w0 #) a6 Afta IGT 3T, FEl R ddsl
& agdl & a1 fafre pronfieR afed d6 & BrE yad-g ST
A & 3R 5 7T 3R R gee o s

.

et yeaer, FeiRa, sfdeed ok fomr ot TRRAT @, 9 O

MALIHA3N B TUHT B & OF 0T TREMT B 0 Aebell . U

TREGTATN/BTEER TREGTAT3N dbr S0t & I enfet &:

I NS, TN SRIT (SIS, 3MEEHUG, qRINTT g
i sik Riftew wer & T shora i o,
RN 3k Mofidioaess), § 3k BEcx uef 3 s
SReH AR e TTIfie SRl

ii. e 3rraT 3R SEaR AU B 3T R

do o guRefya dufdds yeem My & o Iulds & wdfm

3w @ ghfad &= & foe Frifia pued gem o) 21 g'

3R ¥ siafifea o ARaw & AT B 9 uoh 21 I ol

3R 3 A1 gBR @ il TieR vt &1 gt afefert ar dr

i Tawy & A1t & e 3 A gy # SR o e wifsH,

% & U SHRIRIT, 90T 31/aT 30 Jeaa™ o1q, B, Tueiy/

Fdrdy/stta dver difaRat| s gt & - do TRicdiae T7,

FE T, 3G U, FHRIAG JTHEUMRISR U3, sl FuR

gfel 3gR v M om g Ryl Ia R & I R E -

dos, fiRdl, gfcdes sik grwfeonfieR w2l d& 0T vavueR |

giSa o 78 FuRT IR Jem FUR/1ET TR 3R W GH o

& 3R d BT IR 31 ot STe|

JEId 319 A @R 8Y3AT 8 W TRET & 3ME fosar se

TREFAT & JgE IBR 8-

) BERTST TRBR 3R SR, Wonéerras 3k Sesieh
SR} b FRBR GRT ArAIfoia  waifrat

i) PRIRCH B JHIC/IE T

iil)  caftmat & Ammer # Redart B waftema me

Guifedes yeer & i uee 59 JoR & -

HUIRE BT THR TR &g G Ich: GUIRGH BT 39 3R gac-a

M & foe % g gHfaa axar @ i Julds & wu § Wer @

$ 3Rt fasht awa, STy 3R snavgdar use W 3!

0T # ford 511 e dna 21 W ghfvaa far sme s snRa

@1 TR Jed Fea1 R0 A 8 srerar 39 3fa w9 wfid sk
Featud foan 511 ww| siaRe M & 3qeva F Iuids & w9 7

v. Life insurance policies
vi. Debt securities - Rated subject to conditions.

vii. Debt securities not rated issued by banks subject to
conditions

viii. Units of mutual funds subject to conditions

There are certain additional standards for availing capital relief
for collateralized transactions, which have direct bearing on the
management of collaterals, and these aspects are taken into
account during Collateral Management.

On-balance-sheet-netting

On-balance sheet netting is confined to loans/advances (treated
as exposure) and deposits (treated as collateral), where Bank
has legally enforceable netting arrangements, involving specific
lien with proof of documentation and which are managed on a
net basis.

Guarantees

Where guarantees are direct, explicit, irrevocable and
unconditional, bank takes account of such credit protection
in calculating capital requirements. The range of eligible
guarantors / counter guarantors includes:

(i) Sovereigns, sovereign entities (including BIS, IMF,
European Central Bank and European Community as well
as certain specified MDBs, ECGC and CGTSME), banks
and primary dealers with a lower risk weight than the
counterparty;

(i) Other entities rated AA or better.

The Bank has a well-defined Collateral Management policy,
which provides the controlling framework to ensure collateral is
used optimally. This is a key component in mitigating the credit
risks inherent in lending. The Bank accepts both tangible and
intangible securities. Tangible Securities are either in physical
form or such other material form like cash margin, Deposits with
Banks, Gold or such other precious metals, Shares NSC/KVP/
Life Insurance Policies. The intangible securities are — Bank
Guarantees / Letters of Credit, book debts, Letter of Comfort,
Letter of Negative Lien, Unregistered Charge etc. The common
ways for obtaining security for moneys lent are - Mortgage,
Pledge, Hypothecation and lien The assets created out of the
bank’s credit exposure are as a general rule charged to the
bank by way of first charge on pari-passu basis.

Guarantees are normally insisted upon whenever available/
permissible

The main types of guarantors are: -

i) Central / State Government and Central Government
sponsored agencies like DICGC, CGTMSE, and ECGC.

i)  Promoters / Major owners of corporates.

ii)  Individual Guarantees of relatives in case of individuals

The various aspects of collateral management are -

Minimum conditions for the acceptance of collateral: For
collateral to be valid and enforceable the bank ensures that
the assets accepted as collateral are marketable, legally
enforceable and can be taken control of if necessary .It
is also ensured that the market value of the asset is readily
determinable or can be reasonably established and verified. For
internal control purposes, the bank has a list of types of assets
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& U Uiiged foe ST |

T 3T ¥ T

do 7 grafie gfyfa & w9 WeR & = arelt JgE iRt &
fore ge srpura (wfoi) 3 siftream ot frefRa fovar &1 & s/ua
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THY BFaTel G4 81 & o ol ufeRTer ged &-d &

AT

% & TSR 8 WOR B T§ JURT Fedidd & fole §6 & a5
BRI 3gAIfea AT @ o qeaie &1 3R, Yeaidd df 3T 3R
T B SRR dcb H 3RTer &g FHerifa o 7€ 21
HUTTRde BT JRIAT G T ITH T BT 70T,

FuIiedes & WIeR, FIRFT srerar JRI&d sifiRen & AT &
TR 3R ITRard waftrd safwal 3ilk faumt o fear mar &1
HuiRd® @1 gfkremue/sifiR dultds:

3R FuRde & 3FRIY B BRITAR BT WE SASNDBROT fhar
™ 2

§rm;

Fof o Huida, T faew w9 g & v @ 3% geax, ddfta
ShRew 2g g1 wRfard & 3k 590 fore favga feenfoder o
foe e £

Hurfede @ fagn

Juiedd & T R IR & foe 36 @ gae sk @
Hrifafer 2|

i S 3ifs $fEan s8R i (srgeh)

o faftr & 5 § 3ifw g2 faframm ik e o 2g IT
5o W anenRa 1 afe Juidds &1 qeg ©.2.79 &I & 3w
& a1 Iulies & Yaca eaia fosar ST 81 HuIides & wwd W)
3menRa TR Feg BF T0HT B STl 8| HuIdd Jed B JAd
a¥ e o S &1 9T v woe & w9 § g w9 ¥ Huids

(e)

acceptable as collateral and the maximum loan to value ratio for
each of these assets taken as primary security. The bank also
takes into account statutory restriction while taking collaterals.

Validity of collateral;

i)  Enforceability
Bank ensures that credit documentation supporting the
collateral, is legally enforceable in all relevant jurisdictions
and empowers the Bank to apply the collateral freely to
discharge the borrower's obligations.

i)  Title and ownership
Bank always verifies the existence and ownership of the
assets being received as collateral before acceptance and
ensures that there is no prior claim by any other party on
the said collateral. Bank secures its control of the collateral
prior to the drawdown of credit facilities. Information on
collaterals is provided to Top Management periodically to
facilitate management of credit risk. Charges on collaterals
are promptly registered with the relevant authorities
wherever applicable.

Loan-to-value ratios

Bank has specified the maximum loan-to-value ratio (margin) for
major types of asset to be accepted as primary security. Such
ratios are commensurate with the relative risk of the assets and
should be able to provide an adequate buffer against potential
losses in realizing the collateral

Valuation

Bank has a Board approved policy in place for valuation of
properties accepted for bank's exposures, where Basis of
valuation, Qualification of Valuer and Frequency of revaluation
are laid down for compliance across the bank.

Safe keeping of collateral and control to their access

Authority and responsibility has been delegated to relevant
individuals and departments for approving the acceptance,
monitoring or safe custody of collaterals

Additional / Replacement of collateral;

Procedures for requesting additional collateral

documented

are clearly

Insurance;

All eligible collaterals except those specially exempted are
covered by insurance for relevant risks and detailed guidelines
for the same are in place

Sale of collateral;

The Bank has clear and robust procedure for the timely
liquidation of collateral.

PT Bank of India Indonesia Tbk (Subsidiary)

PT Bank of India Indonesia Tbk has policy and processes for
collateral valuation, based on Bank of Indonesia Regulation and
national discretions for mortgage loan. Independent appraisal of
the collateral is made if the sanction limit of the loan is above
% 2.79 Crores. Liquidation value is calculated based on type
of collateral. Collateral value is reviewed every year. The main
type of collateral taken is Land & Buildings. Generally personal
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DR fhar a1 &1 AT TP U9 370 U&7 TREY T8l o
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% & 9T B NG SR [, 3/ad dJufa R fafts e,
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UHA IURGAITIE P JeH fFr I a sfread vaueR

R 1

wHarf¥de Rerf a1 (SR Gaht
® % & ¥ H)
1) duifda grr ufayfcr ot Hea &0 & &8 &
®) 3D GRT FITHd 0T F¥7d b 125%
(qofa: wicsge) 25%
@) AUiRdd gRI i et e 39 gRT
S =0T frerTa o 125% & A & (3
T 3 ufered) 10%
IELISE 5%

g oo 3 3 (gmis) for. (3rge)
TOTHS T

% & TG B HIG! SHRIRT IR, 3raet Fuftr R fafére derew, Hut ot
TA G R gfedes JUR, IR gt @ TRar @ax anfe duifeds
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@1 ya fhe ST aTet 3t TrdioR FErER 1

or third party guarantee is not taken. Sectoral caps in lending
are in place to take care of concentrations. The Bank has no
major risk concentrations of collaterals or credit risk mitigants.

C: Bank of India (Tanzania) Ltd. and Bank of India (New Zealand)
Ltd. (Subsidiaries)
The collaterals are obtained in the form of Bank's own Term
Deposit receipts, Legal Mortgage over Immovable properties,
Hypothecation charge over movable assets of the company,
Pledge of shares etc.
As per regulatory requirements maximum exposure limits on
single borrower / group are as detailed under
Collateral position it %
of core capital)
1)  Secured by collateral the value of which is at least
a) 125% of the credit accommodation secured
by it (fully secured) 25
b) Secured by collateral the value of
which is less than 125%
Of the credit accommodation secured
by it (partly secured) 10
c) Unsecured
D: Bank of India (Uganda) Ltd.

Qualitative disclosures

The collaterals are obtained in the form of Bank’s own term deposit
receipts, Legal mortgage over immovable properties, Hypothecation
charge over movable assets of the company, pledge of shares etc.

As per regulatory requirements maximum exposure limits on single
borrower / group as per detailed under.

. A (PR it " Limit (as %
wuifdde fRerfer &% e d) Collateral position of core capital)
1) TSP gRT gﬁgﬁ%{ ST e B IFEA 1)  Secured by collateral the value of which is at least
5 S a) 125% of the credit accommodation 25
@) ARG Sl & 125% (qore: 3 1) secured by it (fully secured)
@) ueds T ok S ST KSR ® BRI b) Secured by collateral the value of which is
it ot fema & 125% F A & 25% less than 125% of the credit accommodation 25
(311%@ S| Sﬁ%ﬁﬁf) secured by it (partly secured)
) ;ggﬁaf{ c) Unsecured 25
HHATHD JheH : Quantitative Disclosures:
) "D ] Jdhe 0T i (b) For each separately disclosed credit risk portfolio
& sichfd Shiem wfaum &
oe el 0T shiaw fr=feRaa grr ﬁ'\rﬁﬂﬁ' e the total exposure (after, where applicable, on —
forita HuTféda; MfsH (&UR ®e) @] R & aTa | or off balance sheet netting) that is covered by
! g eligible financial collateral: after the application
Aaas He % 21,319 315 of haircuts. BOI Solo. % 21,319 Crores
RIGEA ] g&he T i c) For each separately disclosed portfolio the total
& 3Fid ShRaw dfgum & (© f
oe T 0T shiRaw fr=feRaa grr ﬁ—{f‘aﬁ 2l exposure (after, where applicable, on — or off
RSV ETR@'ETF&F oy balance sheet netting) that is covered by
S & 3 & (eig il N el o guarantees/credit derivatives (whenever
LS < Trst ) dish é % 16,520 13 specifically permitted by RBI). BOI Solo. % 16,529 Crores
- able -
arferaT Sew-7 Table DF-7

gfrferaRor : AFdIBd gedIv &g Ydbe
O Gahe

@ dop 3P AT

721 i 31.03.2013 §% &1 P wfreyferaor vavrdioR & ol

Securitization: disclosure for standardized approach

Qualitative Disclosures

A: BANK OF INDIA

The Bank has no Securitization Exposure as on 31.03.2013.
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PT Bank of India Indonesia Tbk (Subsidiary)

(a)

(b)

(c)

(d)

(e)

®

()

The general qualitative disclosure requirement with respect
to securitisation, including a discussion of:

(i) The bank’s objectives in relation to securitisation
activity, including the extent to which these activities
transfer credit risk of the underlying securitised
exposures away from the bank to other entities;

(i) The roles played by the bank in the securitisation
process 31 and an indication of the extent of the
bank’s involvement in each of them; and

(iii) The regulatory capital approach that the bank follows
for its securitisation activities.

Summary of the bank’s accounting policies for
securitisation activities, including:

(i)  Recognition of gain on sale; and

(i) Key assumptions for valuing retained interests,
including any significant changes since the last
reporting period and the impact of such changes;

Names of ECAIls used for securitisations and the types of
securitisation exposure for which each agency is used.

The total outstanding exposures securitised by the bank
and subject to the securitisation framework by exposure

type.

For exposures securitised by the bank and subject to the
securitisation framework:

(i) Amount of impaired / past due assets securitised; and

(i) Losses recognised by the bank during the current
period broken down by exposure type.

Aggregate amount of securitisation exposures retained or
purchased broken down by exposure type.

Aggregate amount of securitisation exposures retained
or purchased broken down into a meaningful number of
risk weight bands. Exposures that have been deducted
entirely from Tier 1 capital, credit -enhancing 1/Os deducted
from Total Capital, and other exposures deducted from
total capital should be disclosed separately by type of
underlying exposure type.

(h) Summary of securitisation activity presenting a
a1 st ot JeIcHd <t bt faar oime - comparative position for two years, as a part of the notes
i gﬁ%ﬁ\aqsa o7 3Rt @ 3 g 3R e - on Accounts to the balance sheet:

safifea snRadl & UBR gRT; (i) Total number and book value of loan assets

i, uferyfaga snfkat & foe g fagst wifdr sk afregfras<or
& @ B I &y an/er; sik

iii. wfse gfs, Ty Ferar, gfiryfdeor & ugar Ra
TR geenfe gRT few e Jar &1 geR 3R 9w (g
)

securitised — by type of underlying assets;

(i) Sale consideration received for the securitised assets
and gain/loss on sale on account of securitisation;
and

(i) Form and quantum (outstanding value) of services
provided by way of credit enhancement, liquidity
support, post-securitisation asset servicing, etc.

W : d 3 ¥ (donfan) for. sk 9o sitw fean (=piids) fr. C:
(3rgufiran) @en da 3itws g (gmisT) fer.
GGG

Bank of India (Tanzania) Ltd., Bank of India (New Zealand)
Ltd. (Subsidiaries) & Bank of India (Uganda) Ltd.

Not Applicable

177



& 3T §f3a1/ BANK OF INDIA

HIATHD IheH

Y E

Wt da 3ifes $fEan g Setes (3rguh)

T

& 3ife R (donfren) 1. sik do sitw R (=gohele) f.
(argeifirer)

GREE

arfereT Slew-8
o934 92 § SR SifRaw
TOTIHS Jbe :

()

AN gieaor # enfie diCwiferal & enfia a=d gP aIiR Siias
& AR 0TI Jebe HTaTaDa

-3 g8 7 9% Frae & "a-aF &g enRa’ (Tauwdl) vd et &g
JUeTr" (TEthEd) UIEHITerdl T iR BRal 2l 99 3nRRadl- srerd
uRudadr &g enRd Méwiferat 3ik Mt & saria fae @ dfdm
& & WY W AT ST 2| A SR SRad g gave vd ot
1 wifere s fean man 21

Pri-iferdi vd gfgsa :
TR SRIH Yo & Jiaifa aRerdl SNRaH, saref & ey, fagen

fafma ifew v sfoadt Pma SHifem & FaRE & o 21 d
oM & fo (@mfed) & o9-37 T8l a% =T &

AR SR

aRerar siew & TR & fore Ao feavor @1 aifée snaR W
3rgaTe fosan e &1 wa o & ot snseur & uferd e
& foe geRrae A &1 3uam fasar e 8- 28 feei a@ & sreamaftyr
e & forw WRdIa Rerd §o & el & sreae PR & s 21
9k JfiReh, FERmae WM aeiR 3UR 2 vd silvra aid 3R,
3R S 2TeTe, @RYer T it snfe & forw Hm wa 21

3 T o UHHEd SRR} B TR ATiiee SR iR o S 21
SYEITAT SR aRedT fqaRol aRetdT feif T 3mee o=t & fore
TTTEIH SR TR IR 3 ST & ST 9T gfeg bt e H T@ahr Ierelt
2| v 3maRee i st drebifers smavadmansit @ g1 ax- & foe
TR B WA &1 AT BT frTeY 3R WX uRieyoT a5 St & | 8
FITE THTH BT 3THer B b o8 AT 3neR R ¥ wireror off
Tooa S &1 T ve R & S1e @i axerar waet e a1 3ik afg
fféra sneRmasansi o1 g1 3= & foe a1eTR 9 3578 ST & |
757 &% ST

fUeer 12 A8 & <R v 3net foxia af a6 d@ @ faa st s
W YHIG BT 3Mber B & fore 9 fageror 3w § foran e 21
do araftr T oo @1 oY 3N § ovar &1 STl & st B
fore gefroret Srame fFraa & o €1 d & e ddwiferat o srafer
MR R FARMY & 511 1

TR e 1R eHuasiR (@eha) gefaae st & siaa femifea
gferyfdr & forw e agfer s S 21 AR & fow gefaaa
G 7 Fraa & 7 @ we e anuR R FeRe & o e @ v

a1ffes Rl / Annual Report 2012

Quantitative Disclosures

A: BANK OF INDIA
Not Applicable
B: PT Bank of India Indonesia Tbk (Subsidiary)
Nil
C: Bank of India (Tanzania) Ltd. & Bank of India (New Zealand)
Ltd. (Subsidiaries)
Not Applicable
Table DF-8

Market risk in trading book

Qualitative disclosures

(a) The general qualitative disclosure requirement for market risk

A:

U]

including the portfolios covered by the standardised approach.

BANK OF INDIA

In Trading book the Bank holds "Held for Trading" (HFT) and
"Available for Sale" (AFS) portfolios of investments. The rest of
the assets — i.e. Investments under Held to Maturity portfolio
and advances — are treated as Banking Book. Given below is
brief description of the Market Risk Management objectives and
policies.

Strategies and Processes:

Under Market Risk Management, Liquidity Risk, Interest
Rate Risk, Foreign Exchange Risk, and Equity Price risk are
monitored. Bank is not currently trading in commodities.
Liquidity Risk

Gap analysis is followed for monitoring Liquidity risk on a
fortnightly basis. Prudential limit - for percentage of cumulative
gap to cumulative outflow - based on Reserve Bank of
India guidelines for the short-term buckets up to 28 days is
monitored. Besides, prudential limits are in place for market
borrowing — Daily and average call borrowing — Inter Bank
Liabilities, Purchased funds etc.

High value bulk deposits are monitored on a weekly basis.
Short-term dynamic liquidity statement is prepared on a
fortnightly basis to assess the liquidity position, which takes
into account the business growth. A contingency funding plan
is in place to meet the emergencies. The plan is tested on
a quarterly basis. Stress Testing is also done on a quarterly
basis to assess possible loss to Bank if there is any liquidity
crisis and if funds are to be raised from the market to meet the
contingencies.

Interest Rate Risk

Gap analysis is used to assess the impact on the Net Interest
Income of the bank for the next 12 months and till the next
financial year. The Bank also uses duration gap analysis.
Prudential limits have been fixed for duration of liabilities.
Bank's investments portfolio is monitored on basis of duration
analysis.

VaR methodology is followed for dated securities under SLR
and Non SLR (domestic) Prudential limits for VaR have been
fixed and daily monitoring is being done and reported to Top
Management. Foreign investments in dated securities are
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(if)

(iii)

normally hedged and the interest rate risk is minimal. VaR limits
are also fixed for Foreign Exchange position.

Stress Testing is done to assess the impact on Economic Value
of Equity by infusing a shock of change in market rate by 200
basis points.

Foreign Exchange Risk

The Bank has fixed Aggregate Gap Limit in USD as well as
in other currencies, Maximum Aggregate daylight and overnight
exposure limits for foreign exchange exposure in various
currencies. We have also fixed period-wise Individual Currency-
wise Gap Limits. Stop loss limits, take profit limit and single
deal limits are in place for monitoring the forex operations of the
dealers.

Derivative transactions are monitored by fixing prudential limit
for net open position and a cap for PV01 on the outstanding
derivatives.

Equity Price Risk

The bank's domestic investment policy has fixed stop loss
limits for equity dealers. Daily Limits to Treasury, Maximum
Investment Limit, Holding Period for Equity Portfolio (Trading).
Daily reporting is done to Top Management on the transactions.

Structure and Organization of Market Risk Management
function:

Risk Management is a Board driven function supported by
three levels. Risk Management Committee of the Board
for overseeing and issuing directions, wherever necessary/
approving Risk Management Policies etc., Asset Liability
Management Committee (ALCO) who consider policy issues
and with ALM Cell providing support at the ground level. Asset
Liability Management Committees are operational at foreign
centers also.

Scope and nature of risk reporting and / or measurement
systems:

In respect of domestic business the guidelines stipulated by RBI
for managing Market Risk is followed such as — Preparation
of Interest Rate Sensitivity statement on a monthly basis —
Duration analysis of investments in the Trading book on a daily
basis — VaR calculation of trading book investments on a daily
basis excepting the equity portfolio — conducting stress test
for liquidity risk / market risk on a quarterly basis. — Duration
analysis of global balance sheet and impact on the Economic
Value of Equity on a monthly basis. Interest Rate sensitivity is
reviewed on a monthly by ALCO.

Various prudential measures have been put in respect
of market borrowing and lending in conformity with RBI
guidelines for monitoring liquidity risk. Structural Liquidity
statement is prepared on daily basis and Short Term Dynamic
Liquidity statement on a fortnightly basis and reported to Top
Management / ALCO. Structural liquidity of international
operations is being done on a quarterly basis at the corporate
level.

The results of the Quarterly study on Stress Testing and Impact
on Economic Value of Equity is reported to ALCO. Trading
book position — Duration and VaR is reported daily to Top
Management.
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(iv) Policies for hedging and / or mitigating risk.

Detailed policies are operational for Asset Liability Management
and Market Risk Management, which deal in detail the various
strategies and processes for monitoring Market Risk.

PT Bank of India Indonesia Tbk (Subsidiary)

In accordance with Regulation of Bank Indonesia regarding
Minimum Capital Adequacy Requirement for Commercial
Bank, Bank is not included in the mandatory category for
measuring the market risk in the calculation of the value of
capital adequacy ratio (CAR). This is due to Bank is a foreign
exchange Bank with financial instrument position in the form of
securities and/or derivative transaction in the form of a Trading
Book with amount below IDR 20 billion (USD 2,058,142.53).

Bank of India (Tanzania) Ltd. (Subsidiary)

(@) The general qualitative disclosure requirement for market
risk including the portfolios covered by the standardized
approach.

i Market risk: Market risk arises from open positions in
interest rate, currency and equity products. The board
sets limits and reviews it at regular interval on the
risk that may be accepted. Further the exposure is
monitored on daily basis.

ii.  Liquidity risk: The bank is exposed to daily calls on
its available cash resources from overnight deposits,
current accounts, maturing deposits, loans drawn
and guarantees, from margin and other calls on
cash settlement. The board has set limit based
on their experience of the minimum proportion of
maturing funds available to meet such calls and on
the minimum level of inter-bank and other borrowing
facility that should be in place to cover withdrawals at
unexpected levels of demand.

iii. Interest rate risk: The bank is exposed to various
risks associated with the effect of fluctuation in the
prevailing levels of market interest rates on its
financial position and cash flow. The bank has the
discretion to change the rates on deposits, loans and
advances in line with changes in market trend. These
measures minimize the bank’s exposure to interest
rate risk.

iv.  Currency risk: The bank is exposed to the risk that
the value of a financial instrument will fluctuate due
to changes in foreign exchange rate. The bank
is involved in foreign currency market only to the
extent of buying and selling to the extent of required
currency. The bank is not involved in foreign currency
forward contracts and thus the risk is limited.

Bank of India (New Zealand) Ltd. (Subsidiary)

Currency risk:

The bank is exposed to the risk that the value of a financial
instrument will fluctuate due to changes in foreign exchange
rate. The bank is involved in foreign currency market only to the
extent of buying and selling to the extent of required currency.
The bank is not involved in foreign currency forward contracts
and thus the risk is limited.
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Bank of India (Uganda) Ltd.

Interest rate risk: The Bank is exposed to various risks
associated with the effect of fluctuation in the prevailing levels
of market interest rates on its financial position and cash flow.
The Bank has the discretion to change the rates on deposits,
loans and advances in line with changes in market trend. These
measures minimize the Bank’s exposure to interest rate risk.

Quantitative disclosures

. fr=faRad & foe gt sragadmdarn

ToTeR SEH T 794.71 BRI

Sfaac Rerfa shilRew v T 160.88 BRI

foeeh fofma shfem % 6.75 RIS
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(b)

The capital requirements for:

interest rate risk: % 794.71 Crores

equity position risk: and % 160.88 Crores

+ foreign exchange risk: % 6.75 Crores

Table DF-9

Operational risk

Qualitative disclosures

In addition to the general qualitative disclosure requirement, the
approach (es) for operational risk capital assessment for which the
bank qualifies.

A:

BANK OF INDIA

The Bank adopts best practices in Risk Management. The
Bank assesses and identifies operational risks inherent in all
the material products, processes and systems under different
Business Lines on an ongoing basis. All new products, activities
and systems are being first routed through the New Product
Group and then through Committee on Operational Risk
Management (CORM). All policies are approved by the Board
only after clearance by the Risk Management Committee of
the Board (R Com). The Chief Risk Officer implements the
directives of R.Com and overseas day-to-day Operational Risk
Management functions.

Risk Management function works in close coordination with the
committee of Business Operational Risk Managers (BORM)
and Operational Risk Management Specialists (ORMS). The
committee of BORM and ORMS assists the Operational Risk
Management Division in undertaking the Risk and Control
Assessments, reporting Losses and Key Risk Indicators (KRIs)
on a periodical basis.

Risk reporting in the form of Loss Data Analysis is done on half
yearly basis to assess the high-risk prone product and business
lines and mitigation measures are adopted. Branch levels KRIs
are tracked through Zonal office and Bank Level KRIs are
tracked through Inspection and Audit Department, H. O. on half
yearly basis.

Operational Risk Capital Charge is calculated through Basic
Indicator Approach. At present, the Bank is in the process of
moving towards Advanced Measurement Approaches for
computation of Operational Risk Capital Charge.

PT Bank of India Indonesia Tbk (Subsidiary)
Bank adopts best practices in operational risk management, like
segregation of duties, trainings, clear laid down procedures etc.

In managing operational risk, each unit is responsible for
the risks in its daily operations by referring to policies and
procedures, control and routine supervision. Managing
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operational risks also include areas related to product
development, system, human resources and “know your
customer” principles to prevent unavoidable circumstances.

To minimize the operational risk, the bank has increased the
control function in the transaction processings which conducted
among others by implementing the procedures to ensure
timely completion of the transaction, adjustment the accounting
method to the applied standards, maintain records in orderly,
secure access to the asset and data. Function of the Internal
Audit Unit who conducts regular checks to the operational
activities is also adding value to the improvement needed. Bank
use Basic Indicator Approach in Risk Weighted Assets (ATMR)
calculation for Operational Risk.

Bank of India (Tanzania) Ltd., Bank of India (New Zealand)
Ltd. (Subsidiaries) and Bank of India (Uganda) Ltd.

Operational risk is the risk of direct or indirect loss arising
from a variety of causes associated with the bank’s processes,
personnel, technology and infrastructure, and from external
factors other than credit, market, liquidity risks such as those
arising from legal and regulatory requirements and generally
accepted standards of corporate behavior. Operational risk
arises from all the bank’s activities.

The bank’s objective is to manage the operational risk so as to
balance the avoidance of financial losses and damage to the
bank’s reputation with overall cost effectiveness and to avoid
control procedures that restrict initiate and creativity.

The primary responsibility for the development and
implementation of controls to address operational risk is
assigned to the senior management at each branch level.
The responsibility is supported by the development of overall
standards for management of operational risks in the following
areas:-

» Requirements for appropriate segregation of duties,
including the independent authorization of transactions;

» Requirements for the reconciliation and monitoring of
transactions;

»  Compliance with regulatory and other legal requirements;

\4

Documentation of controls and procedures;

» Requirements for the periodic assessment of operational
risks faced, and the adequacy of controls and procedures
to address the risks identified;

» Requirements for the reporting of operational losses and
proposed remedial action;

Development of contingency plans;
Training and professional development;
Ethical and business standards;

YV V V V

Risk mitigation, including insurance where this is effective

TS Yhe: 3fard & Quantitative Disclosure: Not Required

arfereT Slew-10
e 521 & =o1eT &= FRH (3MFIRIRATSN)

Table DF-10
Interest rate risk in the banking book (IRRBB)

Qualitative Disclosures
TUITHAD b
(@) TR OIS JheH ST H EIRAREE! 3R Tz aronsii &

(@) The general qualitative disclosure requirement, including the
nature of IRRBB and key assumptions, including assumptions
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regarding loan prepayments and behavior of non-maturity
deposits, and frequency of IRRBB measurement.

BANK OF INDIA

Interest Rate Risk in banking book is calculated generally on
a quarterly basis. Banking book includes all advances and
investments held in Held to Maturity (HTM) portfolio.

The strategies & processes / structure & organization / scope
and nature of risk reporting / policies etc are the same as
reported under Table DF-8.

The methodology and key assumptions made in the IRRBB
measurement are as follows

Based on monthly information from data centre on the residual
maturity of the advances and the deposits covering around
100% of bank’s business, Interest Rate Sensitivity statement is
prepared with various time buckets, having regard to the rate
sensitivity as well as residual maturity of different assets and
liabilities.

The duration for each asset and liability is arrived at taking
the midpoint of each time bucket as the maturity date and
the average yield as coupon and taking the market rate for
discounting purpose. For investments, the actual duration is
taken, as data is available with full particulars. In respect of
investments, the AFS and HFT portfolios are excluded for this
exercise as the focus is on IRR in the Banking Book.

Using the above, Modified duration of liabilities and assets for
each bucket is calculated and the impact on their value for a
change in interest rate by 1% is reckoned By adding up, the net
position is arrived at to determine as to whether there will be a
positive increase in the value or otherwise.

Assumptions:

The interest rate moves uniformly across all time buckets and
for all assets.

In respect of demand deposits — savings and current — the
same are distributed as per the RBI guidelines on stress testing.

Generally the bank follows RBI guidelines on stress testing
while calculating the IRRBB including selection of coupon rate/
discount rate / taking midpoint of each time bucket as the
maturity date etc.

Re-pricing of Base Rate/BPLR linked advances has been taken
in the 3 to 6 months bucket.

PT Bank of India Indonesia Tbk (Subsidiary), Bank of India
(Tanzania) Ltd. Bank of India (New Zealand) Ltd.
(Subsidiaries) and Bank of India Uganda Ltd.

The bank is exposed to various risks associated with the effect
of fluctuation in the prevailing levels of market interest rates on
its financial position and cash flow. The bank has the discretion
to change the rates on deposits, loans and advances in line
with changes in market trend. These measures minimize the
bank’s exposure to interest rate risk.

Quantitative Disclosures

The increase (decline) in earnings and economic value (or
relevant measure used by management) for upward and
downward rate shocks according to management’'s method
for measuring IRRBB, broken down by currency (where the
turnover is more than 5 per cent of the total turnover).
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Sfeb 5t ¥ =ret = Raw (Stanang |l INTEREST RATE RISK IN BANKING BOOK (BOI SOLO)
forert 9, geedt o Of which in USD
(5781 BRISR Pl Total (where turnover is
P PRISR & 5% A more than 5% of
IREH ) total turnover)
1. | FRew W= 359 (ET-TET-l?;lTsc) 1. | Earnings At Risk (NII)
At 0.50% change
199 & forw 0.50% aRad= 161.72 80.42 for 1 year o 161.72 80.42
2. | ShfEw W $fermet o 2. | Economic Value of
anfefe I Equity at Risk
P 200 basis point shock 649.10 779.03
200 3R e o 649.10 779.03 el e
: : Drop in equity value
% T % B ¥ et qea | T 3% 3.60% in %age terms 3% 3.60%
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YU SATerd: ITR T34, TidT el Dreeias, JigT (7d), a5 - 400 051.

Head Office : Star House, Bandra Kurla Complex, Bandra (E), Mumbai

GGk

TdeERT Jfad fear 31 & & d@ ife $fsar & IRuRS 3 TFgdl
e 3 U1 AR, 29 3, 2013 BT YaE 11.00 Fo¥ dab 3176 g,
IR, ©R T34, A1-5, -, qia-par dgpa, aiar (3d), Jas -
400 051 ¥ 3T & ST SR FRIER & Frafafiad #a w— Taf
@ S

A BRISR

AE H.1: 35 & oraT WA gor=-ua e fesids 31 Wi, 2013 w9 feAis
31 AT, 2013 BT FAIG qY o [oT¢ T4 TG BT ST, T Ua ok wRiardi
@ ger-ua 3iR @l R RUiS @t 37afr # 36 o1 drigonet 3R s
& Heg # Fewre wee @ RUE W @l a1, 3gAed o 3k WeR
AT

- 400 051

NOTICE

NOTICE is hereby given that the Seventeenth Annual General
Meeting of the shareholders of Bank of India will be held on
Saturday, June 29, 2013 at 11.00 A.m. at Bank of India Auditorium,
Star House, C-5, G-Block, Bandra Kurla Complex, Bandra (East),
Mumbai - 400 051 to transact the following business.

Ordinary Business

Item No. 1 : “To discuss, approve and adopt the audited balance
sheet as at 31st March, 2013, profit and loss account for the year
ended 31st March, 2013. Report of the Board of Directors on the
working and activities of the Bank for the period covered by the
Accounts and Auditors’ Report on the Balance Sheet and Accounts.”

& 9. 2 : 'facia ad 2012-13 & foe gfeact SRRl W e @t aron Item No. 2 : “To declare dividend on Equity Shares for the financial
BTN year 2012-13.”

& Sd/-
®H : Hag (st Y. 3R, 3R Place : Mumbai (Mrs. V.R. IYER)
i+ 13.05.2013 3rezien vd yaer e Date : 13.05.2013 Chairperson & Managing Director
femfor : NOTES:
1. WA Prgfs 1. APPOINTMENT OF PROXY

o § N T T AAGH & EHER IYORYRS 30 WM W AT
TN T e &g U WRIET rerat siftgsa gfaffer Ry aR aaa
&1 Rieh &1 36 P1 T BT AT T & | WRial B B gHTar
T & fore waftra Bt d% & yoe srfaa | afte o do &
T F T 4 (AR) feT qd srfa AaR, femid 24 5, 2013 @ 4
mmmwmm$lﬁmm%‘rmml

2. uiftrpa faff & FrgRe

B 0 afep, i1 febelt Uit a1 3w fepelt Fraprar-abueit it e bt
YRRYRG &, BT faferad giferga gfarier 8, gR1 34 dob & femid
4 (UR) & vgar, srerfd AaR fids 24 S, 2013 B T I TS
d% » ya saca ¥, 59 o § 39 mitga sfaffer & oo §
g B BT Fabew TRa fobaT T o1, & 3786l GRT 3 Hahed
yfoTd \e wfferft afe gRge & @ S @ @ 3 do 7 3ulRe
IE BT, A & BT DR e 21|

3. oaedl
IRYRB! BT TR, vd 6 BT IR 3iaRor Forex afias 3m|
o0 B9 ATHIT & YA & fore arrar sifHRad &= & 3aewa |
wfaR fémie 22 31, 2013 | ofFaR f&Ai® 29 377, 2013 (@i fam
2T I §e &

A shareholder entitled to attend and vote at the Annual General
Meeting is entitled to appoint a Proxy to attend vote on his/her
behalf. The proxy need not be member of the Bank. The Proxy
form, in order to be effective, must be received at the Head
Office of the Bank not later than 4(four) days before the date
of the Annual General Meeting i.e. on or before the close of
banking hours on Monday, the 24th June, 2013.

2. APPOINTMENT OF AUTHORISED REPRESENTATIVE
No person shall be entitled to attend or vote at the meeting
as a duly authorised representative of a Company or any other
Body Corporate which is a shareholder of the Bank, unless a
copy of the Resolution appointing him/her as a duly authorised
representative, certified to be true copy by the Chairman of the
meeting at which it was passed, shall have been deposited at the
Head Office of the Bank not less than 4 (four) days before the
Annual General Meeting i.e. on or before the close of banking
hours on Monday, the 24th June, 2013.

3. BOOK CLOSURE
The Register of the shareholders and the Share Transfer
Register of the Bank will remain closed from Saturday, June
22, 2013 to Saturday, June 29, 2013 (both days inclusive), for
the purpose of Annual General Meeting and ascertainment of
entitlement for payment of dividend.
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59 SRRYR®! & U IR fede wou # € 3% 309 ua | afe dre
gRac 81 dl IFD! Ga=T 3T el FeHnn FHaumR @1 & arfeel
o Ut ¥R et TU H §, 3% 30 U § uRacH o gae a6 &
U3 Td SNIR 37aRUT Usie @ ferfeiiad o R 2+ Tnfee:

Aot Srory wfd (3o . fa.

e 3 it sfear,

13, T Y, TATEAT JORET3NIT Bircia,
TTHIFTHT ST et o,

3TERY et ]IS, AHHTET, 3T gd, Has - 400 072,

I : 022-67720300 / 67720400

ST : 022-28591568

$ 9 : boi@shareproservices.com

TTHIST YT

SIS gRT 3FRINGG THieT &1 9oT afE a1 3T |H H B S ©
Y e BT I i 09 Ferm, 2013 F 3T MR GRDI B AT
S fomat T d6 & Faval & forex # ot &

(@) el wieie & B H s 21 5, 2013 B HRER G B
FaIid R I giergfa FauR . (ereEgee) den eara
freamTR Fame (§fEa) for. Aeivaea) gR1 Rqa qal & deg |
IR I B H 7@ M &

(@) fei® 21 33, 2013 B AT 3 Ug b B ST fobe T der 2R
3IdRUT BT YT 3 & §1E U ITRURSD & 37 A §b P wadi
& foreex ¥ &si fopa S 21

Fufkefe o=if-we-gaea=

IRRYRD! B! Jfaen & e JuRefa gdt-we-yaems g9 Rud & @
For 21 SRR / wiferat / gfafftat § seRe 2 6 3 FefRa
RIF R g iR 3R dob ®a ) suReify gdf-ag-gaems ggd
IR 3| IRURS P Wieh / ufafiier &1 sufefy gdi-ag-gdews §
el srerar yfatater & & g 5 vu o 3ufkerd &) %2 & 39! 3o
R T Tl

STETATgd TRl

3 IRYRS fTR 310 ATHTeT IRE 31 T T8l YA & a1 32
Uge! @ 3791 & PIs aRe 31 ad al el € A1 3 Ry 7
% 3 arc o srgfarfy SR = & fore 3iaRoT Toie & Wk AR
T Hoer (3rfenrger vd 3umHl @1 siaRon) e, 1970 @
GRT 10 & & IR AT B A1 Y qb 31& T AT 3rarargsd
fer o rferfram, 1956 @ ORT 20530 & SRl BE TRER
3R gafeie 9% A= &1 B aTaT d6 W AT IMELUTE W Tal
el

ol anfifes v

IRYRS afe ot a1 Rurd g = ared & af 98 g9 &
@ Jegrse www.bankofindia.co.in & =EFdIs @R Fbd & o
boi@Shareproservices.com WR 0T U7 ba &. T B Ifa,
BT, TS - 400 051 TR U for@ax 59 & 3FRIE & Fabd! 2|

CHANGE OF ADDRESS

Shareholders holding shares in dematerialized from should
communicate the change of address, if any, to their Depository
Participant. Shareholders who hold shares in physical form
should communicate the change of address to the Registrar
and Share Transfer Agent of the Bank at the following address

M/s. Sharepro Services (India) Pvt. Ltd.,
Unit: Bank of India

13AB Samhita Warehousing Complex,

Off. Andheri Kurla Road,

Sakinaka Telephone Exchange Lane,
Sakinaka, Andheri East, Mumbai - 400 072
Tel.: 22-67720300 / 67720400

Fax : 22-28591568

E mail: boi@shareproservices.com

PAYMENT OF DIVIDEND
The dividend, as recommended by the Board, if declared at
the Annual General Meeting, will be paid from 9th July, 2013
to those shareholders whose names stand registered on the
bank’s Register of Members:

(a) As Beneficial Owners as at the end of business hours
on 21st June, 2013 as per the list to be furnished by
National Securities Depository Limited (NSDL) and Central
Depository Services (India) Limited (CDSL) in respect of
shares held in dematerialized form.

(b) As shareholder in the Register of Members of the Bank
after giving effect to valid share transfer lodged with the
Bank, on or before 21st June, 2013.

ATTENDANCE SLIP-CUM-ENTRY PASS

For the convenience of the shareholders, Attendance slip-cum-
entry pass is annexed to this Report. Shareholders / Proxy
holders / Representatives are requested to affix their signatures
at the space provided therein and surrender the Attendance
slip-cum-Entry pass at the venue. Proxy / Representative of a
shareholder should state on the Attendance slip-cum-Entry pass
“Proxy” or “Representative” as the case may be.

UNCLAIMED DIVIDEND

The shareholders who have not encashed their Dividend
Warrants received for previous periods if any are requested
to contact the Share Transfer Agent of the Bank for issue of
duplicate Dividend Warrants. As per Section 10B of the Banking
Companies (Acquisitions & Transfer of or Undertaking) Act,
1970, the amount of dividend remaining unpaid or unclaimed
for a period of seven years is required to be transferred to the
Investor Education and Protection Fund (IEPF) established by
The Central Government under Section 205C of the Companies
Act, 1956, and thereafter no claim for payment shall lie in
respect thereof either on the Bank or on IEPF.

FULL ANNUAL REPORT

Shareholders desires to having a full Annual Report can
download from our website www.bankofindia.co.in or
send email to boi@Shareproservices.com or letter to The
Company Secretary, Bank of India, C-5, 'G' Block, Bandra-Kurla
Complex, Mumbai - 400 051.
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Head Office: Star House, C-5, 'G' Block, Bandra - Kurla Complex, Bandra (East), Mumbai - 400 051.

PROXY FORM

(To be filled by the shareholders)

DP ID
Folio No. Client ID
(if not dematerialised) (if dematerialised)
I/We, resident of in the district of in the state of

being a shareholder/shareholders of Bank of

India, hereby appoint Shri/Smt. resident of in the
district of in the state of or failing him/her, Shri/Smt.
resident of in the district of in the state of as my/our

proxy to vote for me/us and on my/our behalf at the Meeting of the Shareholders of Bank of India to be held on the 29" June,
2013 and at any adjournment thereof.

Signed this day of 2013.
Signature of Proxy

Revenue
Name : Stamp

Address :

Signature of first named/Sole shareholder

INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM

1. No instrument of proxy shall be valid unless,
(a) in the case of an individual shareholder, it is signed by him/her attorney, duly authorised in writing.
(b) in the case of joint holders, it is signed by the shareholder first named in the register or his/her attorney, duly authorised in writing.
(c) in the case of a body corporate signed by its officer or an attorney, duly authorised in writing.

2. Aninstrument of proxy shall be sufficiently signed by any shareholder, who is, for any reason, unable to write his/her name, if his/her mark
is affixed thereto and attested by a Judge, Magistrate, Registrar or Sub-Registrar of Assurance or other Government Gazetted Officer or
an Officer of Bank of India.

3. No proxy shall be valid unless it is duly stamped and deposited at the following address not less than FOUR DAYS before the date of the

Annual General Meeting, together with the power of attorney or other authority (if any) under which it is signed or a copy of that power

of attorney or other authority certified as a true copy by a Notary Public or a Magistrate, unless such a power of attorney or the other

authority is previously deposited and registered with the Bank at Bank of India, Investor Relations Department Head Office, 8th Floor Star

House, C-5, 'G' Block, Bandra Kurla Complex, Bandra (East), Mumbai - 400 051.

An instrument of proxy deposited with the Bank shall be irrevocable and final.

In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall be executed.

The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the Annual General Meeting.

No person shall be appointed as duly authorised representative or a proxy who is an officer or employee of the Bank.

No oM
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Suferfer ueil-g-yaer-u=
aIf® 3 dob

feies: wifaR, 29 31, 2013 W94 : o : 11.00 §31
do 3T g siffeeiRam, ©R a9, wi-5, 'St &ile, Sigr-gerl |gpa, JiaT (gd), G5 - 400 051
ATTENDANCE SLIP-CUM-ENTRY PASS-CUM-BALLOT PAPER PASS
ANNUAL GENERAL MEETING

Date : Saturday, 29t June, 2013, 11.00 a.m.
At the Bank’s Auditorium, Bank of India, C-5, "G" Block, Bandra-Kurla Complex, Bandra (E), Mumbai - 400 051

Jufeifer =it
(T & FHT ST B £q)

ATTENDANCE SLIP

(To be surrendered at the time of Entry)

IH-TE 31&RT H (Few / RIel / v3R) WIfeTaT . / SIS <. / UTeeh 3MMSe! . IR B TR
NAME IN BLOCK LETTERS FOLIO No. / DPID No. / No. of
(Member / Proxy / AR) CLIENT ID No. Shares
Juferd YRR / wRiel / yfaffer & awarer
Signature of Shareholder/Proxy/Representative present (perforation)
— - < - - = = = = = = = = = = = — %< — —
9ael uF
(XY do& &> SR 310+ U )
ENTRY PASS

(To be retained throughout the meeting)

T 3 dow famie: waR, 29 37, 2013 gag : 11.00 5t
ANNUAL GENERAL MEETING, Saturday, 29* June, 2013, 11.00 a.m.

- eRT (e / Wieh / vR) BIfeTaN . / SN3EE 5. / TTgeb 3MSe . IR B T=T
NAME IN BLOCK LETTERS FOLIO No. / DPID No. / No. of
(Member / Proxy / AR) CLIENT ID No. Shares
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YeIH BrAferd: TR 8139, 1-5, '3 @i, Sigl-Ga A, gl (Id), Has - 400 051.
Head Office: Star House, C-5, 'G' Block, Bandra - Kurla Complex, Bandra (East) Mumbai - 400 051.

AR gieHIoT

“Huf-dl, Aegw S FURGT 3R RaERTS
& BIC MW UEDI & JAUGe 9 a1, B
AT gHTat faesraam Sfds germ|

SHRT (1&g

"HINS 3R AGERSG ST YASH TeRI H
J&H TR B [CT8 T [T o df YHaT M
gC @Nra gHmEl 3R @Ryl Ham yes &=l
ORI BRAT |

AR] Jora i

g, d@ 3ife o @ wida & ST &g
3T UTEdt 3R TWRemdl B, IPpe, TdE,
AT I Y& R & o aae g 2|

Our Vision
bank of

corporates, medium businesses and upmarket

"To become the choice for
retail customers and to provide cost effective
developmental banking for small business,

mass market and rural markets".

Our Mission

"To provide superior, proactive banking

services to niche markets globally, while
providing cost-effective, responsive services
to others in our role as a development bank,
and in so doing, meet the requirements of our

stakeholders".

Our Quality Policy

We, at Bank of India, are committed to
become the Bank of Choice by providing
SUPERIOR, PROACTIVE, INNOVATIVE
STATE OF THE ART Banking Services with
an attitude of Care and Concern for the
Customers and Patrons.
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Bank of India’a Social Responsibility in pictures
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Bank of
Inclusion Programme

India Financial

2 ~
i i
Rlar Ahhilasha
e ﬁ

-
L

CMD Bank of India Mrs. V. R.lyer, presenting "STAR
ABHILASHA CARD® fo a shudent under ‘OUT REACH
PROGRAMME' crganined wndar financial nclusion & kemoy
campaign by RBl, Lucknow In Ladpur Kaida, Barabankl on
16.01.201 3. Gowemnor RBI Dr.D.Subbarao and MP & Chairman
SC/ET Commission Shr, PL.Punia were also present on this

OCCason

3. FO, TR e
sfafil & gt et of
wehreern Pyl o=y, frmfi
E EENA oUE i
TR TR - R TS
FATY= AT N W S
Wyl moren cawTid e

FwE

An innovatve prodesct of
hutual fund “Butual Fund
with Insurance Cover
namealy "BOI AXA SIP
Shield' was launched by
tha GChairperson and
Managing Direcior Smi. V
R lyor, Reprasantative of
AXA IM Shri Bruno
Guilioton and Executive
Diractor Shri M. Seshadr
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Bank of India

g2 fafta 7# R mn o o amw =

o wd R e ove:

o sravm wfdaw (§fEan) o &,
gfae: #w e §fian,

fafesm 5 13, ot wofgen dommafii sicew,
3o ARt gpert 18, Wl 2ffve e A,
wrreTE, i (qf), qw - 400072 (wrm).

It undelivered please return to:

Registrar and Share Transfer Agents:

M/s. Sharepro Services (India) Pvt. Lid.,

Unit: Bank of India,

Bldg No. 13, AB Samhita warehouse Complex,
Off. Andheri Kurla Road, Sakinaka Telephone
Exchange Lane, Sakinaka,

Andheri (East), Mumbai-400072 (India).
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